DRAFT BILL MESSAGE for Product Name Changes filed under Advice Numbers 3315,
Local Tariff WN U-17 (UT-110333), 3313 Access Tariff, WN U-16 (UT-110329) and
3316, Resale Tariff, WN U-22 (UT-110334)

Effective July 1, 2011 Frontier Northwest Inc. has changed the name of the products
listed below in tariffs on file with the Washington Utilities and Transportation
Commission. If you subscribe to these products, you will see a name change on your bill.
There is no change to the rates you pay or terms and conditions of the service. If
you have questions about this please contact Frontier toll free at 1-877-462-8188
(residential); 1-877-462-4008 (business) or call your Frontier Account Manager.

Internal Communications and Call Management Features To | Customized Multi-Line
Telephone Service

Complete Pack To | Complete Feature Pack

Sharp Call Feature Packages To | Custom Calling Service
Feature Packages

Internal Communications, System and Call Management To | Custom Line Telephone

Features Service

Outgoing Call Restriction Service To | Call Restrict Service

If you have questions about the tariff process or comments about the tariff filings, you
may contact the Washington Utilities and Transportation Commission at: WUTC, 1300
S. Evergreen Park Drive S\W., P. O. Box 47250, Olympia, WA 98504-7250; 1-800-562-
6150 (toll-free) or by email comments@wutc.wa.gov.
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