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SERVICE AGREEMENT
(Intrestate ICB) Routing Code: SV

— ‘Main Billing Tel. No;

Customner Name (*Customer™)
jand address: Agreement No. 2010-516757

Services. Customer hereby requests and agtees to purchase from the Frontier company(ies) identified in the applicable Exhibit(s)
(“Frontier™) the services jdentified in Exhibit A attached to this Agreement, and in any Addendum expressly made a part hereof, and as
further described in Frontier’s applicable tariffs, (the “Services™) for the service period stated in the Exhibit or Addendumn applicable
to such Service (the “Service Period”), subject t Fromtier’s receipt of any necessary regulatory apd other govermental approvals
required o provide the Services under the terms hereof. The Services will be provided under the terms of this Agreement to the
Customer locations specified in the Exhibit(s) and Addenda attached to or mado a part hereof.

Charges. Customer will pay the rates and charges set forth in the attached Lxhibit(s) and in any Addendum made a part hereof, and
shall also pay all applicable taxes, fees, and charges, including Federal Fad User Common Line Charges, charged pursuant to
applicable law, regulations, or tariffs in comection with the Services. If Customer cancels of tefininates this Agreement or any
Services prior to expiration of the Service Period, Customer will promptly pay to Frontier termination charges as set forth in the
applicable Exhibit(s) and Addendum(a). Any tariffed back billing limitations otherwise applicable to the Services shall not apply under
this Agreement. : »

Notices. Any written notice cither Party may givé the other concerning the subject matter of this Agreement shall be in writing and
given ot wade by means of certified or registered mail, express mail or other overnight delivery service, or hand delivery, proper
postage or other chargzes paid and addressed or ditected to the respective partics as follows:

To Customer: At Customer’s address shown above
Attention; (1%} Aunpcl

Frontier Comnutncations Northwest Inc.,
Atteption: General Manager

1800 417 Street

Everett, Washington, 98201

To Frontier;

Copy to:

Frontier Communications Corporation,
Attention: Associate General Coupsel
3 High Ridge Park

Stamford, CT 06903

Such notice shall be deemed to have been given or made when actually received as specified above. Each Party hereto may change its
address by a notice given to the other Party in the marmer set forth above,

Miscellaneous. (a) Neither party will disclose the terms of this Agreement to any other person without the prior written consent of the
other party, except as may be necessary to comply with applicable law, regulation, of filing requirements. Either party may issue or
permit jssuance of a press release or other public statement concerning this Agreement provided its contents have been reviewed and
agreed upon by the parties.

(%) In the ovent of a claim or dispute, the law and regulations of the jutisdiction in which Frontier provides to Customer the particular
Service that is the subjest of such claim or dispute shall apply. This Agreement and its provisions shall not be consteued or interpreted
for or against any party hereto because that party drafted or caused that party’s legal Tepresentative to draft any of its provigions.

(¢) No liability shall result from Service failures caused by fires, floods, severe weather, acts of government or third parties, strikes,
labor disputes, inability t0 obtain nocessary equipment or services, ot other causes beyond such party’s reasonable control,

(d) If any provision of this Agreement or the provision of any Servics utider the terms hereof is illegal, invalid, ot othetwise prohibited
under applicable law or regulation in any State of jurisdiction, or does not receive any governmental or regulatory approval required by
law in any State or jurisdiction, then. this Agreement sball be construed as if not containing such provision or requiring the provision of
saich invalid, illegal, prohibited, or unapproved Service in such State or jurisdiction. )

(¢) Frontier may assign or transfer part or all of this Agreement to any affiliate or successor io substantially =l of its assets in the
locations where Service is provided hereunder. Upon reasomable prior written nofice to Frontier, Customer may assign or transfer this
Agreement 1o any company that is the successor to substandally all of its assets, provided all charges for Services provided prior to
such transfer or assignment are paid in full when due. Except as otherwise required by applicable law or regulation, all other attempted
assignments shall be void without the prior written consent of the other party. _

(f) Except as otherwise required by applicable law ot regulation, the Sexvices provided hereunder may not be resold by Customer.

Tariffs and Limitation of Liability. The ferms and copditions that shall apply in conmection with these Services, and the rights and
liabilities of the perties, shall be as set forth herein and in sll applicable tariffs now or hereafier filed with the applicable state
regulatory comemigsion axd/or the Federal Communications Commission. It no event shall Frontier be Hable for any special, indirect,
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incidental, ot consequential damsges arising in connection with this Agreement or the provision of any Services, whother claim is
sought i confract, tort (including negligence), strict ability or otherwise. This Agreement (including the Exhibits attached hereto and
any Addenda made = part hereof) and all spplicable tariffs constitate the entire agreement between the parties and shall supersede alf
prior oral or written quotations, communications, negotiations, representations, understandings or agreements wade by or to aty
employee, officer, or agent of any party on the subject matter hereof. This Agreement may not be modified or rescinded except by a
writing signed by authorized representatives of each party.

AGREED AND ACCEPTED:

R ) Frontier CWWWW Ine, (Frontier)
. By Qn ) HXJ /l/fg 4
Namertitle _Z _ ) 177 et

Name/title
Date 1 f el 2800 Date
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Routing Code: 5V

Exhibit A

State: Washington

C er name;

ICB Case No.: 2010-516757

Customer is currently receiving Service under an agreement that will expire February 14, 2011 (Frontier Interna) Tracking No, 2007-
425494}, In order for this Agreement (o be effective on or before February 14, 2011, Customer must sign and return this
Agreement to Frontier on or before December 9, 2010 so that Frontier may consplete its internal process, including signature,
required to make the Agreement effective on or before February 14, 2011, If this Agreement is not fully made effective by February
14, 2011, the Service is subject to and may be disconnected upon expiration of Customer’s current agreement. 1f Customer’s prior
Service is disconnested, new Service cannot be restored unti] this Agreement is fully exccuted and effective as set out in Seotion 2
below.

1. Bervices and Quantity Commitments. Customer ugrees to purchase the following Services from Frontier at the rates set forth
below and in quantities set forth below for the Service Period identified below. Any other work, services or facilities required will be
provided subject to prevailing tariff rates and charges, or if no tariff is applicable, under separate individual case basis agreement or
formal amendument to this Agreement. Customer shall provide to Frontier st cach Customer location suitable and secure space, with,
suitable environmental conditions and uninterruptible power supply, building entrance facilities and conduit, for placement of the
facilities and equipment to be used by Frontisr to provide such Servies.

Monthly Non-recurring

Quantity Service ltem - Unit Rate Charge / Unit
1 D81 Special Access line (A) - $173.12 e
1 - D81 Special Access line (Z) ~ $167.49 n/a

Service Notes: ' .
a.  Customer may order additional Service at the Monthly Unit Rates above for the first twelve (12) months of the Term Period.
The Tertn Petlod for all Service orderad hereunder shall be coterminous.
b.  Non recurring charges are not applicable to initial service installation. Applicable non recwrring charges apply to any move or
relocation of existing Setvice.

2. ' Effective Date/Regulatory Filing and Review. This Agreement, and any subsequent amendment(s), shall be filed with the
Washington Utilities and Transportation Comuission (Cornmission). This Agreement (and any subsequent amendment(s)) shail
become effective on either (x) the thirty-first (31%) calendar day after the date of such filing, unless the Agreement (or subsequent
atbendrment) is rejected by the Commission prior to the expiration of thirty (30) calendar days following the date of such filing, or (b)
on another date a3 determined by the Commission. This Agreement shall at all times be subject to such changes or modifications by
the Commission as the Commission may from time to 1ime direct in the exercise of its lawful jurisdiction.

3. Service or Terms Pexiod. Customer shall purchase such Services for a period of twelve (12) consecutive sonths from the io-
service date. The in-service date shall be the date, after the effective date defined above, op which Frontier's provisioning has been
completed and the Service is available for Customer’s use.

4. Termination Charges. If Customer cancels this Agreement in whole or in part or terminates any Services prior to the expiration
of the Service Period, Customer shall pay to Frontier a termination charge equal to twenty-five percent (25%) of the applicable
monthly rate for the texminated Service multiplied by the gumber of months remaining in the unexpired portion of the Service Period.
Any such termination liability charge shall be due and payable in one lump sum within thirty (30) days of billing, I Customer
terminates this Agreement subsequent to the execution of this Agreement by the Paxties but prior to the in-service date, Customer shall
pay to Frontier all costs incwred by Frontier for contract and service preparation. Termination charges will not apply if an exception
contaiped in Trontier’s applicable tatiff applies.

5. Additional Provisions.

a. Conditiops. The parties acknowledge that the rates and other terms of this Agreement are premised on Customer’s commitmeants,
unique network design requirements, and Customer’s service mix, usage patterns sand concentration, and other characteristics.

b, Service Contimation. (i) If; at the time of expiration of the Service Period, a new agreement or tariffed service arrangement with
Frontier for the Services is not effective as defined above and Customer bas not requested, in writing, disconnection of the Services,
then the Services will be reverted to applicable tariff or other Comunission-anthorized rate(s) for the mindmum servics vommitment
period available. The applicable tariff or other Commission-authorized arrangement will govern the service arrangement prospectively,
including rates, terms and conditions, which may include charges for temination prior to the end of the minimum tariff service
commitment period. If there is no applicable tariff or other Commyission-authorized sexvice arraugement, then the Service will be
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subjest to digconnootion upon the expiration of the Service Period of this Agreement. If, upon sxpitation of the Service Petiod, there is
a delay in reverting rates to the applicable tariff or other Comumission-authorized rate(s), or in disconmiecting the Services if no tariff or-
Commission-authorized service arrangement is available, the Service Period shall be deemed temporarily extended on a month-to-
month basis untit such reversion of rates or disconnection of Services is completed. In no event, however, will such tenporary
extension of the Service Period continue more than, twelve months after the expiration of the nitial Service Period.
(if) If Customer indicates to Frontier in writing that it desires to negotiate a pew coptract or tariffed service arangement to continue or
replace the Services provided for herein, this Agreement shall automatically be extended for a period not to exceed 60 days from the
end of the initial Service Period to allow the parties to finalize a new agreement o to transition to a tariffed service arrangement.
‘Written notice must be provided by Customper at Jeast 30 days prior to the end of the initial Service Period. For purposes of this
paragraph only, writen notice may be by facsimile or electronic mail

¢. Detariffing. In the event any of the Services are hereafter detariffed, then the terms of the tariffs in effect immediately prior to such
detanfﬁng shall be deemed t0 be incorporated by referenee and shall contime to apply to the provision of the Service to the same
extent as such tariffs applied hereunder prior to such detariffing,
d. Fagilities Additional charges may be tequired if suitable facilities are not available to provide Services at any locations, or if any
additional work, services, or quantities of Services are provided. In the event installation of additional network facilities is required to
provide Services, Frontier will inform Customer of such applicable charges, snd Frontier will install such facilities only upon mutual
written agreement of the parties to such additional charges, If Customer does not agree to pay such additioval charges, then this
Agreement will be subject to termination by Frontier without application of the termination charges descrived above.

6. Locations. The Services shall be provided to Customer under the terms hereof at the following locations, which are in Fronder’s
tariffed exchange service areas in Washington. Other Customer locations may be added to this Agreement only upon mutual agsent of
the parties.

DS1 SAL LOGAHOD A —...comursonnn =
DS1 SAL LOGRHON Z....ecovrrmrrn '
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