
SERVICE AGREEMENT
(lntnlStaw leB) ROIrti1lg O:xle: sv

Cu6tomer Name ("Customer")
and address: eementNo. 2010·516757
Services. Customer hereby requests and agrees to purohase from the Frontier company(ies) idelltifie<l in the applicable Exlubit(s)
("Frontier") the services identified in Exhibit A attached to this Agreement, and in any.Addendum expressly made a part hereof, and as
further described jn Frontier's applicable tariffs, (the "Services") for the service period stated in the Exhibit or Addendum applicable
to such Service (the "Service Period"), subject to Frontier's receipt of any necessary regulatory and other governmental approvals
~ to provide the Services lIDder the torms hereof. The: Services will be provided under the terms of this Agreement to the
Customer locations specified in the Exhibit(s) aJ),dAddenda attached to or made a part hereof.
Ch.rg~. Customer willpllY the rates :wd ch~s set forth in the attached fuhibit(s) and in any Addendum made a part hereof, and
shall also pay all applicable tal\es, fees, and charges, inclu.ding Federal End U$eJ:'Common Uno CmrgelS, charged puxsuant to
applicable law, xegulations, or tariffs in connection. with the Services. If Customer cancels or terminates this Agreement or any
Services prior to ~piration of the S~ce reriod, CustOmer will promptly pay to Frootim- tennination charges as set forth in the
applicable Exhibit(s) and Addendum(a). Any tariffed back billing limitations othlll:'Wi8eapplioable to the Service:! $hall not apply unde{
this Agreement.
Notices. An.y written notice either Party may give the other concerning the subject matter of this Agreement shall be in writing and
given or made by means of certified or registered mail, e:qlre:l!i6mail or other overnight delivery service, or hand delivery, proper
postage or other charg~ paid and addressed or directed to the ,espe.::tive parties as follows:

At Customer's address shown above
Attention: he\!~r\ M (Jw:f< (

Frontier Comm\ifiications NorthWllStInc.
Attention: General Manager
1800 41ft Strtet
Everett, Washington, 98201

Copy to:
Frontim- Communications Corporation
Attention: Associate General CotmSel
3 High Ridge park,
Stamford, CT 06905

Such notice shall be deemed to have been given or made when actually received as specified above. Each party hereto may change its
address by a notice giwn to the other Party in the manner set forth above.
Miscellane()u$. (a) Neither party will disclose the t~ of this Agreement to any other person without the prior written consent of the
other party, except as roay be necessary to comply with applicable law, regulation, 01' filing requ.i.rements. Either party may issue or
permit i5SUaIlceof a press release or other public statement concerning this Agreement provided its content.<;have been reviewed and
agreed upon by the parties.
(b) In the event of ll. claim or dispute, the law and regulations of the jUrisdiction in which Frontier provides to Customer the particular
Serviee that is the subject of such claim or dispute shall apply. This Agreement and in; provisions shall not be construed Or interpreted
for or again6t any party hereto because that party drafted or caused that party's legal representative to draft any of its provisions.
(0) No liability shall result from. Service failures caused by fires, floods, severe weather, acts. of govetnroent or third parties, strikes,
labor dispute$, inability to obtain neCllSsaryequipmrnt or services, or other causes beyond such party's reasonable control.
(d) J.f any provision of this Agreement or the provision of any Servioe under the tenns hereof is illegal, invalid, or otherwise prohibited
under applicable law or regulation in any State or jurisdiction, or does not receive: any governmental or regulatory approval required by
law in any State or jurisdiction, the;uthis Agreement shall be construed as if not containing such provision or requiring the provision of
mich invalid, illegal, prohibited, or u.napproved Service in such State or jurisdiction.
(e) Frontier may assi2n or transfer part or all of th.is Agreement to any affiliate or successor to substantially all of its assets in the
locations where Service is provided hereunder. Upon reasonable prior written notice to Frontier, Customer Il:lay assign or transfer this
Agreement to any company that is the successor to substantially all of its assets, provided all charges for Services provided prior to
such tnIn:lfer or assignment are paid in fun when.due. Except as otherwis~ required by applicable law or regulation, all other attempted
assi,gmnents shall be void without the prior written consent of the other party. .
(f) Bxcept as otherwise required by applicable law or regulation, the Services provided hereunder may not be resold by Customm-.
TarJffs and Limitation of Liability. The W11llS and conditions that shall apply in connection with. these Services, and the rights and
liabilities of the parties, shall be as set forth herein and in all applicable tariffs now or hereafter filed with th.e applicllble stlItt'
regulatory commission and/or the Federal Communications Commission. In no event shall Frontier be Hable for any special, indirect,
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incidental, or consequential dam,a,g¢s arising in connection with this Agreement or the provision of lUlJ" Senjces,·wh~ claim is
sought in conl:raet, tort (including negligence), strict liability or otherwise. This Agreement (including the Exhibits attached hereto aOO
any Addenda made a paxt hereof) and all applicable tariffs constitute the entire agreement between the parties and shall supersede all
prior oral or written quotatiom, t'ommunicaLions, negotiations, representations, understandings or agreements made by or to any
employee, officer, or agent of any P8l'tY on the IlUbjootmatter hereof. This Agreement may not be modified or rescinded except by a
writing signed by authorized representatives of each party.
AGREED AND ACCEPTED:

BY~Name/title_3iUL By
Name/title
Date
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Frontier company name: Frontier Northwest Inc. (refeueg to in this Exhibit as "Frontier")
State: W!l$hington
Custpmer name:
leD Case No.: 201M16757

Customer is CUITeDtlyreceiving Service under an agreement that will €:lC.pireFebrtia:ry 14, 2011 (Frontier Intemal Tracking No. 2007-
42~494). In oroor fur ~ ~mt:nt to be effective on or before February 14, 2011, Customer must sign and return this
Ajtreen\ent to Frontier on or before December 9, 2010 so that Frontier may complete its internal proces.s, including signature,
required to xnake the .Agreement effective on or before Febxuaxy 14, 2011. If this Agreement is <lot:fully:made effecti ve by FebxuaJ;y
14,2011, the Service is subject to and may be disconne:cttd upon expiration of Customer' s current agreement. If Customer's prior
Ssrvice is disconnected, new Se.rvice CiIDootbe restored until this Agreement is fully executed and effective M set out in Sl:Ction2
below.

1. Services and Quantity Commitments. Cl,lst0mer agrees to purchase the following Services froro Frontier at the !"lites set forth
below and in quantities set forth below for the Service Period identified below. My other work, services or faci1i.tiesrequired will be
provided subject to prevailing tariff tates and charges, or-if no tariff is applicable, IIDder sepante individual case basis agreement or
formal amendment to this Agreement. Customer shall provide to Frontier at eaeh Customer location suitable and secure space, with
Mtable enviro:nm.e.ntalcoX1dltiollJland uniuterruptible power supply, building entx:toee facilities and conduit, for placement of the
facilities and equipment to be used by Frontier to provide such Service.

Quantitv
1
1

Service Notes:
a. Customer may order additiOtlll1 Service at the Monthly Unit Rates above for the first twelve (12) months of the Term Period.

The Term.Period for all Service ordered hereunder shall be cotenninou.9.
b. Non recurring charges are not applicable to initial service installation. Applicable non reeun:irtg charges apply to any move or

relocation of existing Service.

Service Hew
DS 1 Special Acccss line:(A)-
DSI Special Access line (Z) -

Mop.tlt1y
:unit R.!l=te
$173.12
$167.49

Non-recurring
Charge I Unit

nla
n/a

2. . Effective DatelRegulatory FUing and Review. This As:1"eeme.o.t,and a:o;ysubsequent amandment(~), ~hall be filed with the
Washington Utilities and Transportation Commission (CommissiolJ). This Agreement (and ally subsequent amendment(s» shall
become effective:on either (a) the thirty-fusl (31~) calendar day after the date of such filipg, u.u.lessthe Agreement (or subsequent
axnendment) is rejected by the Commission prior to the expiration of thirty (30) calendar da~ follow.i.ngthe date of such filing, or (b)
on another date as deumnined by the Commission. This Agreement shall at all times be subject to such changes or roodificatiOIl$by
the Commission as the Commission may from time to time direct in the exercise of its lawful jurisdic!j,ol)..

3. Serviee or Term Period. Customer shall purchase such Services for a period of twelve (12) cons!!cutive roonths from the in-
service date. The in-service date shall be the date, after the effective date defined above, 00 whi.ch Frontier's provisioning has been
completed and the Service is available fOT Customer's use.

4. Termination ChllT~e5. If Customer cancllls this Agreement in whole or in part or terminates any Services prior to the ~piration
of the Smice Pericxl, Customer shall pay to Frontier a termination charge equal to twenty-five percent (25%) of the applicable
roon.!bJyrate for the tenninated Service multiplied by the !lUI;(lber of months remaining in the une"ph-ed portion of the Service .Period.
AIry such termi.t:lation liability charge shall be due a:od payable in cine lump sum within thirty (30) days of billing. If Customer
tenninates this Agreement subsequent to the executi01J,of this Agreement by the Parties but prior to the in-service date, Customer shall
pay to Frontier all costs incurred by Frontier for contract aud service pteparation. Termination charges will not apply if an exception
contained in Frontier's applicable tariff applies.

5. Additional Provisions.
a. CQnditiQM_ The parties acknowledge that the rates and other tenns of this Agreement are premised on Customer's commitments,
unique network design requirements, and Customer's service mill, \lSage:PQtternsand OO!l¢eJltrl!tion,and other cbaraeteri$cs.
b. Service Continuation. (i) If, at the time of expiration of the SerVice Period, a new agreement or tariffed service arrangement with
Frontier for the Services is not effective as defi.Q.edabove and Customer has not requested, in writing, disconnection of the Services,
then the Services will be reverted to applicable tariff or other Co.ID.llJ.i5!Jio.o.-authorkodrate(~) fur me ll.1lillmwn service oommilImml
period available. The applicable tariff or other Commission-authorized arrangement will govern the service arrangement prospectively,
including rates, terms and conditions, which may include charges for temrination prior to the end of the minimum tariff service
commitment period. If there is no applicable tarilf or other Commis.sion·authorized service ammgement, then the Service will be
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3ubjeot to ~on upon the expiration of the Service Period of th.i.sAgreement. If, UpOllexpit'ati<m of the Service Period, there is
a de~ayin reverting rates to the applicable tariff or other Commission-authorized rate(s), or in disconnecting the Services if no tariff or
CQ~ion-authorized seMce arrangement is available, the Sexvioe Period shall Jx>,deemm tm;nporarily extended on a month-to-
month basis until such reversion of rates or disconnection of Services is completed. In 00 tlv=l, however, will !SUch temporary
extension of the Service Period continue more thM. twelve months after the expiration of the initial SeMce Period.
(ii) If Customer indicates to Frontier in writing that it desires to ne,iOtiate a new CO;l)t;l'aotor tariffed service mangemsnt to continue or
~lace the Services provided for herein, this Agree:me;r;lt shall automatically be extended for a period not to exceed 60 dayS from the
end of tb<: initial Service Period to allow 1h1;parties to finalize a new agreement or to transition to 8- tlIriffed setVice anangement.
Written notice must be provided by ~ at least 30 days prior to the end of the initial Service Period. For purposes of this
paragxxph amy, written noticE:: may be by facsimile or electroDic mail.
c. Detariffing. In the event any of the Services are hereafter detariffed, then the terms of the tariffs in effect immemlltely prior to such
detariffing shall be deemed to be incorporated by referenoe Ql.1.d shall continue to apply to the provision of the SeAViceto the same
extent as such tariff$ applied hereunder prior to such detariffmg.
d. ~. Additional charges may be required if suitable facilities are not available to provide Services at any locations, or if any
additional work, services, or quantities of 5erviCe3 life provided. In the event i.\:I.3tallationof additiOIWl net work facilities is required to
provide Services, Frontier will inform Customer of such applicable charges, and Frontier will install such facilities only upon mu1Ua!
written agreement of the parties to 5U¢h additional charge3. Ji Customer does not agre:e to pay such additionlll cha.rges, then this
Agreement will be subject to tem:dnation by Frontier without application of the termiu.a.tion charges described above.

6. Locations.. The Services shall Jx>,provided to Customer under the terms hereof at the following locations, which are in Frontier's
tariffed exchange service areas in Washington. Other Customer locations may be added to this Agreement only upon mutual aSsent of
the parties.

DS) SAL Ulcation A ...................•
DSl SAL LocationZ _ .
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