Lance J.M. Steinhart, P.C.

Attorney At Law
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
and Maryland Facsimile: (770) 232-9208
Email: Isteinhart@telecomcounsel.com
July 8, 2010
VIA CERTIFIED MAIL , =
Mr. David W. Danner, Executive Director - &=
Washington Utilities and Transportation Commission

1300 S. Evergreen Park Dr., SW .
Olympia, WA 98504
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Re: Crexendo Business Solutions, Inc.
Docket No. UT-101185

Dear Mr. Danner:

Enclosed please find for filing in the above-referenced docket the original signed
Guarantee letter from Crexendo Business Solutions, Inc.

This document was submitted
electronically on July 8, 2010 along with the Company’s Initial Registration and Competitive
Classification for local exchange and interexchange services.

I have also enclosed an extra copy of this letter to be date-stamped and returned to me in
enclosed pre-addressed, postage prepaid envelope. If you have any questions or if I may provide
you with any additional information, please do not hesitate to contact me. Thank you.

Respectfully submitted,
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Heather Kirby, Legal Assistant to
Lance J.M. Steinhart

Attorney for Crexendo Business Solutions, Inc.
Enclosures
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June 9, 2010

To: Crexendo Business Solutions, Inc.

Re: Crexendo Business Solutions, Inc.
Washington Utilities & Transportation Commission

iMergent, Inc., the parent company of Crexendo Business Solutions, Inc., hereby guarantees
to make available to Crexendo Business Solutions, Inc., sufficient capital to fund operations in the
State of Washington.

iMergent, Inc.
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Signature of Authorized Officer
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Notary Public_)

STACY F ALLRED

¥ PROVO, UTAH 846801
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My Commission expires on C / 00) Z/CZ(/ COMM. EXP. 09-05-2010

cc: Lance J.M. Steinhart, Esq.



