This Supplement Number & {the "Supplement £ o the Master Telecommunications Services Agreement isimade

ang entered into as of January A7, 2010 {he "Supplement Effective Data" by ang between SRR .. 2
A coporation with corporate offices at I L et T e AR
(hereinafter i} “nd Verizon Business Network Servioss Inc., & Delaware corporation, with a principa slaca of
husiness 22001 Loudon County Parkway, Ashburn, Virginia 20147, on behalf of MCI Communications Service, Inc, thbfa
Verlzon Business Services and any other Verizon afffiiaies idantified In applicahble service attachments or the Guide
(individually and collectively, "Contractor”) and ferms a past of gnd is incorporated by reference Into that certain Master
Telecommunications Services Agresment by and between and Contracior dated as of September 1, 2008,
Supplement Number 1 fo the Master Telecommunications Services Agreement executed by on November 28,
2008, Supplement Number 2 o tha Masier Telecommurications Services Agreament executed by Sl

Sy e sy e L

19, 2008, Supplement Numbsr 3 to the Master Telecommunications Sesvices Agresment executed b 5 on July 20,
003, Supplement Number 4 to the Master Telecommunications Services Agreament executed by BREESR on October 23,
2009, Supplement Number 5 fo the aster Telecommunications Services Agreement sxacuied by EREREE on August 21,
2009, Supplement Number 6 to the Master Telecommunications Services Agreement exacuted by e on [Not yet
executed 2s of the release of this Supplement Number 8], and Supplement Numbsr 7 1o the Master Telecommunications
Services Agreement executed by on October 30, 2009 (the 'Aqresment’). Capitafized terms used- and not

otherwise defined hereln shall havs the meanings aseribed thereto In the Agreement, The pricing under this Supplement
5 will be effective the first day of the second full biling cycle foliowing execution and delfvery of this Supplement 8 by
JEEREE o Contractor {the "Rate Effecfive Dater). : , :

i

Verizon Businzss Network Servises Ine.

22001 L'anon y Parkway | .
Ash% gip:%%‘f‘"* : ' 7
’ /, !
By: /% -Mw? REDACTED _ ? ,
Name: I Suleiman Hessami —_ ' S LB
Tiller A o+ VP Pricing/Cantract Management e ' . .

Date e > F— oAty - v PP - o

WITNESSETH:

WHEREAS, m’and Contractor wish to make cartain revisions to he Agrsement and the Servics
 Attachments, including adding new Service Attachments, . :

HOW, THEREFORE, in consideration of tha promises, the terms and conditions stated herein, and ofher good
_and valuable consideration, the receipt and sufficiericy of which is haraby acknowiedged, the parties hersto hershy agree
as follows: o

1. Safvics Attachment E- ILEC Exchange Sevices. Service Atiachment E- ILEC Exchange Services will be
amended to add the following new Attachment E-Exhibit A: PRI Semwice and Attachmeant E-Exhitit B: De-ariffad PRI
Services whi;:h are attached hersto.

2. One-Time Credit. O rede!ue a onedime billing adjustment credit of Twelve Thousand Daollars ($12.003)'
plus applicabls faxes and surcharges 1o be applied against summary account §18-137-4957 sub account 0255808873.
The credit will be issued in the second billing cyels foliowing the eflactiva date of this Supplement 8.

3. Definiions.  Afl capifaiized terms used herein and not expressly defined hereln shall havs the respective
meanings given to such terms in the Agreement,

4. Entite Agresment. Except as expressly modfied by this Supplement 8 ip the Service Attachment, the Agreement
shall remain in full forcs and effect In accordance with its terms. ,

5, Acteptance Deadline. Pricing and/or nromalionaf benafits in this Supplament 8 n;a not be avaitable i it Is signed
and dellvered to Contractor after January 29, 2010, Any and alt prior offers made 0 whethes oral or writter, shall

be superseded by this offer. .

_ EEFRCIRERIEIEENE: MTSA Supplement B 1o Service Attachments Ef01-26-2010
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Rauting Code: 5Y
Attachment - E

PR! NATIONAL SERVICE AGREEMENT _
1. Services. Cusiomer hereby requests and agiess t0 purchase from the Verizon companies idenfified in the
applicable Exhibits the sarvicas identified in the Exhbits attached to ihis Agreement (the "PRI Sarvice”). In states where
the PRI Service is subject to tariff, the PRI Service will be provided pursuant fo this Agreement including any applicable
Exhibli(s) and as further described in Verizon's applicable farlffs. In states where the PRI Servica is not subject to tarllf,
the PRI Service will be provided pursuant to his Agreement including any applicable Exhibit and Verizon's applicable
product guide {the "LEC Produc Guide™, which Is incorporated herein by thie reference. Customer shall purchese the
PRI Servica for the service period stated in the appiicable Exhibit {the “Setvice Perlod"), subject to Verlzon's receipt of any
necessary reguiatory and other governmental approvals required fo provide the PRI Service under the terms hereof. The
PRI Service will be provided under the terms of this Agresment to the Customer locations specified in the attached

Exhibits.

2. Charges. Custamer will pay tha rates and charges set forth in the attached Exhiblts made a part hereof, and shall
also pay all applicable taxes, fees, and charges, Including Federal End User Common Line Charges, charged pursuant o
applicable law, regulations, tariffs or the ILEC Product Guids in connection with the PRI Seqvice, Taxes, fees and/or
surcharges are subject to change without notice to Customer, except as may be requived by law. Except as otherwise
provided in the Agresment, ¥ Customer cancsls or terminates this Agreement or any PRI Sarvice prior io expiration of the
Service Period Customer will promptly pay to Verjzan {ermination charges as set forth herein. :

3, Effective Date/Regulatory Filing and Review. This Agreement will be effective in all states when fully executsd,
except whers subject to prior regulatory fiing requirements and/or review. if & reguiatory fiiing end/or raview Is necessary
in any state, this Agreament Wit be effective in such state on Tlling of recelpt of necessary ragulatory of othet
govemmental approvals as applicable. , : ‘

In the event this Agreement does nof receive ragulatory approval in a state which reguires such approval for the PRI
 Sarvices to be provided within one hundred twsnty (120) days of execution by both pariies, Verizon will review and
atternpt to overcome any objections made by the applicable regulatory agency, provided however it the objections require
a modification to the rates, ferms or conditions of the Agreement, the parties agres to enter into good faith discussions to
address any required medifications wtiich will then be reflected in a written amendment to this Agreement.

4, Bitling Commencement; Service Period; Ordering of Additional PRI Servioes. Bliling for the PRI Services &t the
retes and charges contained nerein shall commence in an individual state on the date afier this Agreement is fully
executed, when instaliation of the PRI Services is complete (if not previously Installed and cutover), and Verizon has
received raguiatory and other governm ental approvals that may be required in that state priot to the provision of such PRI
Services under the terms hereof; if applicabls. The paities agree that the PRI Service Period for PRI Services shall
~ commence on the dale Verizon receives all regulatory approvals required 10 provide PRI Services under e rates and

terms of this Agresment in all states Identified herain, coliectively, or within one hundred twenty {120) days after the
Agresment ig fully executed, whichever Is earlier, and ‘shall expire twenty four (24) months iheresfter. T the avent that
this Agreament Is not approved in one oF more states with one hundred and twenty {120) days afier this Agreement has
. been fully executed, and Customer believes that such failure will result in its inabiiity to meet the Minimum Quantities

. specified herein, Customer may request that the partles negotiate in good falth to renegotiate the rates, terms and
conditions so fhat PRI Services may continue in the other states where the Agreement has been approved, Cusiomer
must notify Verizon within fifteen {15) days after the expiration of the one Hundred twenty (120) days from exgcution of the
Agreemert that Minimum Quantlly (as sst out below) cannot be met without the state{s) that did not receive regulatory
approval. Any such renegotiation must b completed within the Ramp-Up Pariod. In the event such renegotiation does’
not result in & new agresment between the parties within that time pariod, this Agreement shall terminate without liabikty
1o either party other than payment for PRI Services rendered in any state prior 1 ermination. -

Subjest to the terms set forih in this Agraement, Customer may order zdditional units of PRI Service at the rates set forth
in the Exhibits hereto, at any time during the Servica Period, subject to the availability of suitable facilitles. The Service
Period for all PRI Services ordered hereunder shall be coterminous. Verizon will provide written nollce to Customer, as
designated in the Notices Section of the MTSA, at jgast ninety (90) days prior to the expiration of the initial Servige Perlod
. to allow the Customer an opportunlty to provide Verizon with at least sixty (60) days written notice prior 1o the expiration of
the intlial Service Period, 5o the Customer, at its option, may extend the Service Perlod for an additional one (1) year.

5. Ramp-Up Period. Cuslomef may not request a delay in Verizon's installation of the minimum quantity of PRI
Services {as defined below} ordered hereundsr that would not be consistent with the following: ihe minimum quantity of
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PRI Services ordered hereunder shall be scheduled to be installed before the completion of the first six {6) months of the
Setvica Period.

6. Minimum Quantity. Customer acknowledges that the rates herein are contingent upan Customer retaining an
existing minimum quantity of thirty five (35) units of PRI Service, exclusive of Optional Features, under the Agresment (the
“Minirmum Quantity’) at alf times during the Satvice Period including any optional extension thereof. Cusiomer may order.
additional PRI Services in accordance with the provisions of this Agreement, and provided Custemer maintains at least
the Minimum Quantity of PRI Service, Customer may discannect individual units of PR! Service at any #ime during the
Service Period or any optional extension of the Service Period without payment of termination charges as set forth In
Section 8 Tarmination Charges are applicable to all individual units of PR! Service disconnected (exclusive of Optional
Features) If Customer's aclual quantity of PRI Service fafls below the Minimum Quaniily,

7. Periodic Review and Shortfall. Subject to the Ramp-Up Period sst forth in Section 5, Customer must have its
Minimum Quantity of PRI Service instalted within the first six (6) months of the Service Period, After such time, Verizon
wilt from time to time review a twelve month history of Customer’s account {each a “Periodic Review”). If Customer fails 1o
have such Minimum Quantity of PRI Service installed for any of the months included in the Periogic Review, Customer
shall be responsible for an amount equal to five hundred dallars (§500.00) per month for gach unit of PRI Service below
such Minimum Quantity ("Shortfall). The Shortiall shall apply for each successive twalive (12) month period during the
Service Period or any optional exiension of the Setvice Period where the Minimum Quantity has not been Installed.
Shortfall shall not be imposed on units of PRI Service where Termination Charges are imposed. Perlodic Reviews shall
not include any month inctuded in the Ramp-Up Period. C

8. Termination Charges. If Customer causes this Agreement fo be tarminated, other than for cause, of disconnects
any unit of PRI Service such that the total number of units of PRI Service falls below the Minimum Quartity prior fo the
expiration of the Service Period or any optional exterision of the Service Period, Customer shall pay to Verizon an amourt
- equal to twenty-five percent (25%) of the applicable Monthly Unit Rate multipiied by the number of months remaining in
the Service Period or any apficnal extension of the Service Period at the time of such termination ("Termination
Charges™). Termination Charges are not applicable io units of PRI Setvice discannested during the Service Period or any
optlonal extension of the PRI Service provided Customer maintains at least the Minimum Quantity of the PRI Service.
Tetmination Charges are not applicable to Optional Features and Customer may disconnect Opticnal Fealures at any
time during the Service Period or any optional extension of the Service Period without liability for such charges.

0. Shortfall and Termination Charges Payment, Verizon will issue an invoice io Cusiomer for any Shorifall or

‘Termination Charges due hereunder which shal be due and payable in ane Jump sum within thirty {30} days of billing.

* Failure by Customer to pay any such Shortfall or Termination Charges in accordance with this Agreement shall constituie
a default of this Agreement, which, if not cured within thirty (30) days after notice, shall constitute grounds for termination
of this Agreement by Verizon for default. Upon a termination by Verizon for such default, Gustomer shall e responsible
for payment of the required Shortfall and Termination Charges, PRI Services subject to Verizon's tariffs shalf revert to and
be governed by the applicable tarifi rates, terms and conditions then in effect, and PRI Services subject to Verizon's LEC
Product Gulde shall revert to and be governed by Verizon's applicable ILEC Product Guide rates terms and conditions.

16. Technology Upgrade. #, at any time after the completion of tweive (12) months of the Service Period, Verizon olfers
to the public a modification, enhancement or improvement 1o this PRI Service that increases the speed, bandwidth or
cepacity of this PRI Ssrvice ("Upgrade”) and such Upgrade is available in the areas of Customer’s locations, Customer
may request such Upgrade In replacement of all or a portion of this PRI Service at the Customer's locations without
termination Niability for the replaced PRI Service, provided that () Gustomer subscribes to the Upgrade for a setvice period
at least as long as the Service Period remalning for the replaced PRI Service under this Agreement; (i) Customer
subscribes to. the Upgrade at the same Customer locations as the replaced PR! Setvice at the rates determined by
Verizon and agreed upon by the parties for such Uparade or at generally available tarified rates {ar sueh Upgrads; and
- (iil) total charges for such Upgrade for the revised servics period are equal to or exceed the total charges remaining for
the replaced PRI Service. The Upgrade shail be provided, and the applicable rates, terms and conditions will take offect
a1 each upgraded location, only after mutual written agreement of the parties on all such rates, ferms and conditions, and
if applicable, only after &ll necessary filings are made with governmental entities and any reguired approvals from such
entitles are obtained. Rates for the Upgrade wiil apply prospectively only. Gustomer may exercise its rights under this
technology upgrade clause only once during the term of the'PRI Service Period, including any optional extension thereof.

11. Busihess Downturn. [f after completion of the first twelve {12) months of the Service Pericd, Customer Is unable
despite its best efforis to meet requirements to subscribe to the Minimum Quantity of PRI Services set forth in this
Agreement and such inability is solely the result of a general downturn In Customer's industry that causes Gustomer 1o {i)
sell or otherwise dispose of ong or mare significant business units, or (i} substantially reduce business operations, then
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Verizon will enter info good faith discussions with Customer, affer receipt of writlen notice from Customer about such
downturn, conceming prospective modifications of the Minimum Quantity of PRI Servics and other contract provisions set
fortn In this Agreement 1f the parlies reach agreement on such modifications, they will be memorialized in a writing which
is signed by the parties. The modifications, i any, will not become effective until alf necessary filings are made and
governmental approvals are obiained. Customer may exercise iis rights under this Business Downturn clause once after
completion of each twelve (12) months of the Service Pericd including any optional extension of the Setvice Period.

12, Notices. Notices undsr this Agreemént shall be sent by first-class U.S. mail, postage prepaid, to Customer at the
address specified above, and to Verizon at Verizon Business, Atin: Customer Service, 6415 Business Center Drive,
Highlands Ranch, CO 80130. Notices shafl be deemed sffective five business days after such mailing.

13. Miscellaneous. (a) Neither party will disclose the terms of ihis Agresment to any other person without the prior

written consent of ihe other pary, except as may be necessary 10 comply with applicable law, regulation, or filing

requirements if applicable.

{b) In the event of any claim or dispute, the laws of the jurisdiction in which Verizon provides to Customaer the particular

PRI Service that is the subject of such claim or dispute shall apply. This Agreement and its provisions shall not be

construed or interpreted for or agalnst any party herefo because that party drafted or caused that par!y’s legal

representative to dralf any of iis provisions.

{c) No liahility shall result from PR Service faifures caused by flres, floods, severe waather, acts of government, strikes,
fabor disputes, inability to obtain necessary equipment or services, or olher causes beyond such party's reasonable

conirol.

{d) Either party's failure to enforce any of the provisions of the Agreement or the ILEC Product Guide or to exercize any

fight or option is not a waiver of any such provision, right or aption, and shali not affact the validity of the Agreement or tha-
ILEC Product Guide. [f any provision of this Agreament or the provision of any PRI Service under the terms hereof is

llegal, invalid, or atherwise prohibited under applicsble law or regulation in any state or jurisdiction, or doss not receive
any governmental or regulatory approval required by law in any state or jurisdiction, then this Agreement shall be
construed as if not containing such provision or requiring the provision of such invalid, illegal, prohibited, or unapproved
PRI Service in such state or jurlsdiction.

{8} Except as otherwise required by appl;cab!e faw or regulation, the PRI Service provided hereunder may not be resold
by Customer.

() The parties acknowledge that the rates and other terms of this Agreemenl are promiged on Cuslomer's commifments,
unigue network design requirements, and Cusiomer‘s service mix, usage palterns and concentration and other
characteristics.

{g) Verizon, at its discretion, may increase the rates of these PRI Services # this Agreement is not signed and daled by
Customer on or before January 29, 2010,

14. Tariffs, ILEC Product Guide and Limitation of Liability. The terms and conditions that shakf apply in connection
- with the PRI Service, and the rights and [iabilities of the parties, shall be as set forth herein and in all applicable farifis or
price lists (Rariffs”) now or hereafter liled with the applicable state regulatory commission and/or the Federal
Communications Commission or as applicable, as set forth herein and in Verlzon's ILEC Product Guide, as applicable.
This Agresment (including the Exhibits attached hereto) and all applicable tariffs or Verizon’s ILEC Product Guide
canstitute ihe entire agreement between the parties and shall supersede all prior oral or written  quotations,
communications, negotiations, representations, understandings or agreements made by or to any employee, officer, of
agent of any party on the PRI Service. This Agreement may not be modified or rescinded except by a wnting signed by
autharized representatives of sach party.
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Routing Code:sV
_ Attachment E - Exhibit A
Verizon company name: See Verizon incumbent Local Exchange Carriers (“ILECT) identifled below (collectively referred
10 herein as “Verizon")
Btates: See helow
Customer name:
Case No.: 2009-493042, 2009-435210

1. PRI Service and Rates. Customer agrees to purchase and Verizon agrees to furnish the intraLATA, intrastate PRI
Services identified in this Exhibit A at the rates and locations identified below and In quantities, which when added to the
quantities of PRI Service purchased under Exhibit B, are sufficlent to satiefy the Minimum Quantity requirements identified
~ in the Agreemsnt for the Service Period identified in the Agreement. Any other work, services or facliities required will be
provided sublect ta prevailing tariff rates (and/or price list where applicable) and charges or, if no taritf is applicable, other
commission authorized rates, terms and conditions then in effect. Customer shall provide to Verlzon at sach Customer
location suitable and secure space, with sultable environmental conditions and uninterruptible power supply, building
enfrance faclliies and condult, for placement of the facllities and equipmerit to be used by Vetizon to provide such PRI
Service.

A. PRIMARY RATE INTERFACE — FLAT RATE VOICE

PRI Port Plus PRI DS1 Facility:

_ . ' Nonthly Unit
_Quantity | State ILEC PRI Service ltem_v : Rate {each)
REDACTED
2 WAI Verizon Northwest { ISDN PRI Access System - Flat Rate Vaica & Dataw/ PRI | $537.60
Inc. D31 Facility Term and Volume
OPTIONAL FEATURES
Monthly Unit
. ____State _ ILEC PRI Servica Item Rate (each)
All states Identified in As identified in Calling Line ldentification with Name $30.00
Exhibjt A ‘Exhibit A :
All states identified in " As identliied in Each Group/Block of 20 DID Numbers $5.00
Exhibit A : Nots (V) appliss Exhibit 4
NOTES: ' : o
{i) Non-recurring charges are included in the Monthly Unit Rate. Applicable current tariff nonresiring charges

and other charges such as, but not limited to, Channel Astivation, Activity Charges and Changs charges for
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optional features and raconfigurations will apply during the Service Peried to any change to inltial Customer
configuration.

(D) For Texas, Calling Line \dentitication with Name is Included In the Monthly Unit Rate.

{iify FX transport and milsage is additional and provided at tariff rates.

(iv) Guetomer shall pay all applicable taxes, fees, and charges, including the Federal End User Common Line
Charges and FCC surcharges.

W) The DiD Numbers in biocks of 20 is available in the following states; FL, IN, 8C, IL (fGTE, fAlltel, {Conial), PA
{GTE), VA ({GTE), TX, OR, ID, NC, and wi.

(v in the table above “* designates “former” and indicates a geographical area of a predecessor company
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2. Additional Provisions.

a. PRI Service Conthuation, (i) If, at the fime of expiration of the Service Period, & new agreement or fariffed service
arrangement with Verizon for the PRI Services is not elfective as definad above and Customer has not requested, In
writing, discannection of the PRI Services, then the PRI Services will be reveried o applicable tariff rates, informational
rates on file with the Commission or other Commission-authorized rate(s) for the minimum service commitment peried
avalable. The applicable tarilt or other Commission-authorized senvice arrangement will govern the service arrangement
prospectively, including rates, ierms and conditions, which may Include charges for termination prior to the end of the
minimum taritf service commiment period. If there is no applicable tariif or other Commission-authorized service
arrangement, then the PRI Service. will be subjact o disconnaction upen the expiration of the Service Perlod:or any
optional extenslon of the Servica Period of this Agreement. I, upon expiration of the Service Period or any optional
extencion of the Ssrvice Period, theve Is a delay in reverting rates to the applicable tartif or other Commission-authorized
rale(s), or in disconnecting the PRI Services i+ no tariff or Commission-authorized service arrangement is available, the
Service Period or any optional extenslon of the Service Parlod shall be desmed temporarily extended on a month-o-
month basis until such reversion of rates or disconnection of PRI Services is complated. In no event, however, will such
temporary extension continue more than twelve (12) months after the expiration of the Service Period or any optional
extension of the Service Period, (i) If Customer indicates to Verizon in writing that it desires o negofiale a new gontract
or tariffed service arrangement to continue or replace the PRI Services provided for herein, the Service Period or any
aptional extension of the Service Period shall automatically be extended for a period not to exceed sixty (50) days from |
the and of the Service Perlod or any optional extension of the Service Period to allow the parties to finalize a new
agreement of ta transition to a tariffed service arrangement. Writtan notice must be provided by Customer at least thirty
(30) days prior to the end of the then current Service Period. For purposes of this paragraph only, written notice may be
by facsimile or efectronic mail. : _ -

b. Detariffing. in the event any of the PRI Services are hereafter detariffed, then the terms of the tavifis irt effect
immediately prior to such detariffing shall be deemed to be automatically incorporated by reference without the need for
further amendment and shall continug to apply to the provision of the PRI Service 1o the same extent 28 such tariffs
applied hereunder prior to such detariifing. _

c. Faclities. The PRI Service Is available only from offices which have the necessary facilities to provide ISDN on the
standard ISDN platform. Addltional charges may be required if suitable facilities are not availabls to provide PRI Services
at any locations, or if any additional work, services, or quantities of PRI Services are provided. In the event instafiation of
additional network facilities is required to provide PRI Services, Verizon will inform Customer of such applicable charges,
and Verizon will instalt such facilities onfy upon mutual written agreement of the parties to such additional charges. i
Customer doas not agres fo pay such additional charges, then this Agreement will be subject fo terminagion, in whole or in
part, by Verizon without application of the termination charges deacribed ahove.

3, Locations. The PRI Senvices herein shall be provided to Customer locations within Varizon's tariffed in-franchise
incumbent local exchange service areas under the terms hereof at the following locations. Subject io the availability of
suitable facilities, other Customer locations may be added 10 this Exhibit A only upon written request or elactronic means
{an amendment is not required) by the Customer and provided that such locations are within Verizon's tariffed in-franchise
ncumbent local exchange service areas of the subject Verizon providers covered by this Exhibit A. -
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