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m!“‘ SURVICE AGREEMENT
tntrastale 1C13) Rudting Code: SY

fr——

Customer Name _ " Chstonee™ Main Billing Tel. Mo _

Jjand address: R - ccniond, WA 08052 Agrecmen| No, 2010-507405

Services.  Customoer herchy requests and agrecs to purchase from the Verizon company(ics) identified in the upplicatie Exhibii(s)
{*Verizon™ the services identified in Exhibis) A, attached o this Agrecment. and in any Addendum oxprossly made » part herend,
and as further duseribed tn Verizon's applicable (riffs, (he “Services™ for the serviee poried stated in the Bxhibit or Addendum
applicable o such Service (the “Service Period™. subject 1o Verizon's veceipt of sny necessary regulaiory and other povernmental
approvals reduired to provide the Services uader the 1erms hereof. The Services will be provided under the teems of this Arreement o
the Customer locations specified in the Exhibit(s) and Addenda attached tu or made & part hereof.

Charges.  Cusiomer will pay the rales und charges sel forth in the attached Exhibit(s) and in any Addendurm made a part hereol, and

shall also pay all applicable taxes, fues. and charges. including Federal £ind User Common Line Charges, charged pursuant 10

applicable law, regulations, ov tarifTs in connection with the Services. IT Customer cancels or terminates this Agrecmeni orF any
Services prior 1o expiration of the Servicn Porind, Customer will promptly pay to Verizon termination charges as set Rorth in the
applicable Exhibi(s) and Addendun(a). Any tariffed hack billing fimitations ntherwise applicsble to the Services shall not apply under
this Agreement. ' :

Notices. Nolices under this Agreement shall he sent by first-class 1.8, mai, postage prepaid, fo Customer at the address specified
above. and v Verizon af Verizon Business. Aim Customer Service, 6415 Business Center Drive, Highlands Ranch. CO 80130,
Notices shall be deemed effective five business days after such.mailing,

Miscellaneous. (a) Neither party will disclose the terms of this Agrecment 1o any vther person without the prior writien consent of the
other party, except as may he necessary 1o comply with applicable law, regulation, ur filing roquirements.  Either patty may issue or
permil issuance of a press release or other public statement concerniig this Agreement provided its contents have heen reviewed and
ugreed upon by the partics. .

(b) In the cvent of a claim or dispute. the law and regulations of the jurisdiction in which Verizon provides w Cuostomer the particular
Service that is the suject of such claim or dispule shalt apply. This Agrecment and its provisions-shall aat be vonsteved or erpreted
for or against sy party bereto beconse that party drafied or coused that party's legal rapresentative W deaft any of its provisions,

(e} No liabitity shall result from Service faitures caused hy Gros, lloads, severe weather, acts of government or third parties, sitikes,
labor disputes, inability o oblain necessary syuipment or services, o othar causcs beyond such party’s reasanable conteod,

(d) ICany provigion of this Agreement or the provision of any Service under the terms hereol is fllegal, invalid, or otherwise prohibited

under applicable law or eaalation in any State or jurisdiction, of does nog receive any governnesind or regulatory approvad required by

Tnw in any State vr jurisdiction, then this Agreement shall he construed s i aol cerltaining such provision or requiring the pravision of
suchinvalid, iliegal, prohibited, or unapproved Service in such State or jurisdiction. .
{e} Yurizon may assign o sransfer part or all of this Agreement (0 any affiliale or successor (0 substantially all of its assels i e
focations where Service is provided bereunder, Bpon reasonasble prive wiitien sofice tn Verizon, Cusiimer nay nssign or fransfer this
Agreement i uny compuny (hal is the successor o subsiantially all of its sssets, provided sl charges for Serviees provided pricr o
sweh bansfer or assipnment are paid in fll when due. Bxcept as otherwise required by appicable faw or regulation, ol other mitempted
axsignments shall be void without the privo writien comsent of 1he other party,
() Bxeept as othorwise requived hy applicable faw or rugutation, dhe Services provided hereunder may not b resold by Customer.
"Tariffs and Limitation of Liability, The lerms snd corditions that shal) apply in connection with these Services, and the ¥ights and
lishilities of the parties. shall be as set forth herein and in all upplicable tariffs now or hereafier fled with the applicable stare
regulatory commission and/or the Federal Commumications Commission. Tn s cvent shall Verizan be liuble for any special, indireci,
meidontal, or conseyquential damages arising in conneetion with this Agreement or (he provision of any Services. whether claim is
sought in eontract. torl (including negligence), siriet Tiability or otherwise. This Agreement {including the Exhibits atached herelo and
any Addenda made a part hereof) and all applicable tailfs constitute the entire agreement berwern the parties and shall superscde all
prior oral or wrilien quetations, communications. negotiations, - representations, understandings or agreements made by or 1o any
employce, officer, or agent of any party on the subjee! matier hereof, "Iy Agreement anry ool be maditied ar rescinced except by a
wriling signed by authorized representatives of each party. '
AGREED AND ACCEPTTD: _ .
ERRSRERRENY (-0 © VERIZON RUSINESS NETWORK SERVICES Ine. on
LT o - o - behall of the Vertzon companytigs) jilentificd in the Exhihits
and Adtlenda her 7
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Rowting Cocle: 5V
Exhibit A

Yerizon company pame: Verizon Northwes! Ine, {relerred fo in this Exfibit as Verizop”)
State: Washingzion

Cusiomer name:

1CE Case No.: 2010-507405

Customer nmusi sign and dale this Agrezment on or before March 25, 2010 or the proposed Service arrangement and pricing
will no longer be available.

1. Services and Quantity Conmitments. Costomer agrees Lo purchase ihe fullowing Services from Verizon at the rates sot Torth
betow and in quantitics set forth helow lor the Service Periad identified below, Any other work, serviees or Eicilities required will be
provided subject 1o prevailing tariff rtes und charges, or if no tarilf is applicable, vnder separme individual case basis agreemenl or
{ormal amendment to this Agreement. Customer sball provide to Verizon at cach Customer location suitable and socure space, with
suitable environmental conditions and wnintermuptible power supply, buiiding entrance {acilities and conduit, for placement of the
Facilitics and cquipment 1o be used by Virizon 1o provide such Service.

Montkly Non-recurcing
Quaniily Survicy lem Unit Rate Charge /Unit
i B70MUHz Analag Yideo $1,225.00*% 8000

*Customer sliall alse pay «lf applicable taxes and additional charses that may be required under applicable law, regulations, or tariffi
in connection with the service. '

2. Effective Date/Regulatory Filing and Review, This Agreement, and any subsequont amendment(s). shall be filed with the
Washington Ulilities and Transportation Conunisston (Commission). This Agreement (and soy subsequent amendment(s)) shall
become effective on cither {a) the thiry-Tisst (3% calendar day alier ihe dwmo of sueh Ming, unless the Agreemend (or subscguent
amendment}is rejecied by the Commission prior (v the expitition of ity (30) calendar days following the dae of such filing, or {b)
on aapther date as detformined by the Comnission, This Agreement shall af al) limes be subject to such changes or modilications hy
the Commission as the Commission may Trom lime 1o time direct in the exereise of its Towlul jurisdiction,

3. Service or Term Period. Customor shall prrehase steh Services for o period of 36 conseentive months from the in-gervice dale.
The in-service daie shall be the dale, afler the effective date cl:.!“mul above s the Services have previously heen instalied and are
currently being utilized by Cistomer.

4. 'Verminnfion Charges. 1 Cusiomer cancels this Agreement in whole or in parl or terminates any Services prior 10 the expiration
of the Service Periotl, Cosiomer shall pay to Verizon a forminiation charge equal to 23% of the applicable monthly rate for the
icrminaied Service mmitiplied by the number of monihs remaining in months 1 ibrough 24 of the Scrvice Period and 0% of the
apphicable monthly rate Tor e wrmimated Service nuhiplicd by the number of mwnths manaining in menthy 35-36 of the Service
Period. Any such iermination Hability charge shalf b dae and payable In one g sum within thirty £30) days of hilling. 1f Customer
terminates this Agreement subseguent (o the sxeewtion of this Agreement by the Parties but prios b the in-serviee date, Customer shatl
pay to Verizem all vosts incured by Verizon for comraet and service prepavation. Termination charges will not apply if an eaception
contained in Yerizon's applicable iaritFapplios.

_ 8, Additfenal Provisions.
a. Conditions. The parlies acknowledge that the rales and other derms of this Agreement ase premised on Customer’s commitments,
unigue network design requirements, mnd Cistomer’s service mix, usage pasterns mnd concentration. and oifer characreristics.,
b, Service Cominumtivg. (i} 1 @ the fime of expiration of the Service Perfod, o new agreement ur fariffed service wrrangement with
Verizon for the Services is aol effeciive oy defined above and Customer has aot requested, in writing., disconnection of the Serviges,
then the Services will be revected ky applicable fanif® or ather Commission-authorized rates) for the minismm service conmitment.
periad availahle, The applicable tari(T or ohes Commission-autborized urrangomnl will govers the service wrangement prospectively,
including rates, terms wd condittong, which may inelude chirges B tevmination prioy 1o e end of the winimum tardt? service
commitment petind. ] there 18 no applicable tarilf or other Cammission-authoized service wvangement. then the Service will he
subject to disconnection upon the axpiration of the Service Peried o this Agreement. I upon expiration of the Service Periocd, therg is
a defay inreverting vates o e applicable weiff or other Conmdssion-mharized rae(s), o fn disconaceting the Services i no (ueilf or
Commission-awthavized sereice arrungenent is avatlable, the Service Perind shall be deemed femporarily exteaded on @ month-to-
math basis unlil such reviesion of mtes or disconnection o Services is conpleted.  In na event, however. will suek emporary
extension ol the Service Perfod continue more thag lwelve months after the cxpiration al the initial Service Perind.
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{0t Cusromer indicates (o Verizen in writing that it desires 1o negotinie o new contract nr tan ffed service arrangement tn conlinue or
replace the Services pravided fur herein, this Agreement shall automatically be exiended for a period ot iy exeeed 60 duys fiom the
end of the initial Service Period 1o allow the parties 10 Tinalize a new: agreement or to transition 10 a Lariffed service asrangement.
Wrinten notice must be provided by Cusiomer at least 3 days prior o the end of the inktial Service Period. For purposes of this
paragraph only, writiea potice may he by fwesimile or eleclronic madl,

¢. Detaridfing, In the evcal any o the Services arc hercaller detarifod, then the terms of fhe weilfs in clfect immediately prior (o such
detariffing shall be deermed 1o he incorporated by reference aml shall continue to apply 1o the provision of the Service (o the same
exdent ds such Laritls apphied hevcunder prior (o such detari{fiog.

d. Facifities. Additional charges may he required i sullahle facilities are not avaitable o provide Services af any localions, or if any
addilional work, services, or quantities of Services are provided. In the cvent installation of additional nelwork facilitics is ssquired lo
pravide Services, Verizan will inform Customer of such applicable charges. and Verizon will install such facilides only wpoon mutual
written agreement of the parties 10 such additional charges.. I Costomer does not agree 10 pay such additional charges. then this
Agreement will be subjeet 1o terotination by Verizon witheul dpplication of the lerminstion tharges deserihed above,

6. Locations. The Scrvices shall be provided 1w Customer under the tenms hereol at the foliowing focations, which are in Verizon's
tavified exchange service areas in Washington. Other Cystomer locations may be added 1o this Agreemient only upon mutual written
assenl of the parties.

Service is huetween
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