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verizon SERVICE AGREEMENT
{Intrastate 1CRB) . Routing Code: 5V
Customer Name Main Billing Tel. No: 42545 REnSutiD-
and address: N Rerocment Mo, 2009-496819

Services. Customer hereby requests and agrees to purchase from the Verizon company(ics) identified in the applicable Exhibit(s) (“Verizon”) the
- services identified in Exhibit(s} A, attached to this Agreemcnt and in any Addendum expressly made a part hercof, and as further described in
Verizon’s applicable tariffs, (the “Services”) for the service period stated in the Exhibit or Addendum applicable to such Service {the “Service
Period™), subject to Verizon’s receipt of any necessary regulatory and other governmental approvals required to provide the Services under the terms
hereof. The Services will be provided under the terms of this Agreement to the Customer locations specified in the Exhibit(s} and Addenda attached

t or mad a part hercof.

Charges. Customner will pay the rates and chargcs set forth in the attached E‘(hlbtt(s) and it any Addendum made a part hereof, and’shall alsg pay
all applicable taxes, fees, and charges, including Federal End User Commen Line Charges, charged pursuant to applicable law, regulations, or tariffs
in connection with the Services. If Customer cancels or terminates this Agreement or any Services prior fo expiration of the Service Period, Customer
will promptiy pay to Verizon termination charges as set forth in the applicable Exhibi(s) and Addendun(z). Any tariffed back billing limitations
otherwise applicable to the Services shall not apply under this Agreement.

Nofices. Notices under this Agreement shall be scnt by first-class U.S. mail, postage prepaid, to Customer at the address specified above, and to
Verizon at Verizon Business, Attn: Customer Service, 6415 Business Center Drive, Highlands Ranch, CO 80130, Notices shall be deemed

effective five business days aficr such mailing,

Miscellznenus. (a) Neither party wilf disclose the terms of this Agreenient to any other person wilhout the prior written censent of the other party,
except a5 may be necessary to comply with applicable law, regulation, or filing requirements, Either party may issue or permit issuance of a press
refease or other public statement concerning this Agreement provided its contenis have heen reviewed and agreed upon by the parties.

{b) In the cvent of 2 claim or dispute, the law and regulations of the jurisdiction in which Vertzon provides to Customer the particular Service that is
the sub_jcct of such claim or dispute shall apply, This Agreement and its provisions shall not be construed or interpreted for or against any party
hereto because that party drafted or caused that party’s legal representative to draft any of its provisions.

{c) Mo lizbility shall cesult from Service failures caused by fires, floods, severe weather, acts of govemment or third partiss, strikes, labor disputes,
inability to obfain necessary equipment or services, or other causes beyend such party’s reasonable contrel,

(d) If any provision of this Agreement or the provision of any Service under the terms hereaf is illegal, invalid, or ofherwise prohibited under
applicable law or regulation in any State or jurisdiction, or does not receive any govermnenta.l or regulatory appmva.l required by law in any State or
jurisdiction, then this Agreement shall be construed-as il not containing such provision or requiring the provision of such invalid, iltegal, prohibited,
or unapproved Serviee in such State or jurisdiction,

(e} Verizon may assign or trapsfer part or all of this Agreement to any affiliaze or successor to substantially alf of ifs assets in the locations where
Service is provided hereunder. Upon reasonable prior writien notice to Verizon, Customer may ﬁSS'lgﬁ or tramsfer this Agreement to any company
that is the successor to substantially alf of its assets, provided all charges for Services provided prior to such transfer or assignment are patd in full
when due. Except as otherwis¢ required by app]rcable law or regulation, all other attempted assignments shall be void without the prior written

tonsent of the other party,.
() Except as otherwise required by applieable law or regulation, the Services provided hereunder may not be resold by Customer.

Tariffs and Limitation of Liability, The terins and conditions that shall apply in connection with these Services, and the rights and liabilitics of the
partivs, shail be as set forth hercin and in afl applicabie tariffs now of hereafter filed with the applicable stale regulatory eommission and/or the
Federal Communications Commission. In no event shall Verizon be lable for any special, indirect, incideatnl, or consequeniial damages arlsing in
connection with this Agresment or the provision of any Services, whether ctaim is sought in contract, tort (including negligence), strict liability or
otherwise. This Agreement {including the Exhibits attached hereto and any Addenda made & part hereof) and all applicable tariffs constitute the
entire agreement between the parties and shall supersede all prior oral or wrien quotations, communications, negotiations, representations,
understandings or agreements made by or to any employee, officer, or agent of any party on the subject matter hcrcof This Agreerent may not be
modified or rescinded except by 2 writing signed by authorized representatives of each party.

* AGREED AND ACCEPTED:

VERIZON BUSINESS NETWORK SERVICES Inc., on behalf of
the Verizon company(ies) 1dentsf j ixhibits and Addenda
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Routing Code: 5V
Exhibit A

Yerizon company pame: Verizon Northwest Inc. (referred to in this Exhibit as “Verizon™)
State: Washingion B

Custonier ngme:
ICB Case No.: _200%-496319%

Customer must sign and date this Agreement on or before February 4, 2010 or the proposed Service arrangement and pricing
will no longer be available. ) ' ' .

1. Services and Quantity Commitments. Customer agrees to purchase the following Services from Verizon at the rates set forth
below and in quantities set forth below for the Service Period identified below. Any other work, services or facilities required will be
provided subject to prevailing taniff rates and charges, or if no tariff is applicable, under separate individual case basis agresment or
formal amendment to this Agreement. Customer shall provide to Verizon at each Customer location suitable and secure space, with
suitable environmental conditions and uninterruptible power supply, building entrance facilities and conduit, for placement of the
facilities and equipment 1o be used by Verizon to provide such Service,

Monthly Total Monthly  Non-recurring
Quantity Service liem Unit Rate Charge Charge / Unit
32 ISDN PRI FLAT RATE PORT and $537.60 $17,203.20 N/A
ACCESS w/DS1 ' .
32 Catler ID w/Name $45.00 $1,440.00 N/A
Tatal Menthly Charges pursuant to $18,643.20
this ICB .

2. Effective Date/Regulatory Filing and Review. This Agreement, and any subsequent amendment{s), shall be filed with the
Washington Utilities and Transportation Commission {Cotnmission). This Agreement {and any subsequent amendment(s)) shall
become effective on either (a) the thirty-first (31%) calendar day after the date of such filing, unless the Agreement (or subsequent
amendrment) is rejected by the Commission prior to the expiration of thirty (30) calendar days following the date of such filing, or (b)
on another date as determined by the Commission. This Agreement shall at ail times be subject to such changes or modifications by
the Commission as the Commission may from time to time direct in the exercise of its lawful Jjurisdiction.

3. Service or Term Period. Customer shall purchase such Services for a period of thirty six (36} consecutive months from the in-
service date. The in-service date shall be the date, after the effective date defined above, on which Verizon's provisioning has been
completed and the Servies is available for Custoter’s use.

4. Termination Charges. If Customer cancels this Agreement in whole or in part or terminates any Services prior to the expiration

of the Service Period, Customer shall pay to Verizon a termination charge cqual to 23% of the applicable monthly rate for the

terminated Service multiplied by the mumber of months remaining in the unexpired portion of the Service Period. Any such

termination liability charge shall be due and payable in one lump sum within thirty (30) days of hilling. If Customer terminates this

Agreement subsequent to the execution of this Agreement by the Parties but prior 10 the in-service date, Customer shall pay to Verizon

all costs incurred by Verizon for contract and service preparation. Termination charaes will not apply if an exception contained in
" Verizon’s applicable tariff applies. :

5 Additional Provisions. ‘ . )
a. Conditjons. The parties acknowledge that the rates and other terms of this Agreement are premised on Customer’s commitments,

unique network design requirements, and Customer’s service mix, usage patterns and concentration, and ather characteristics.

b. Service Contuuation. (i) If, at the time.of expiration of the Service Period, a new agreement or tariffed service arrangement with
Verizon for the Scrvices is not effective as defined above and Customer has not requested, in writing, disconnection of the Services,
then the Services will be reverted to applicable tariff or other Comnission-authorized rate(s) for the minimum service commitment
period available. The applicable tariff or other Commission-authorized arrangement will govern the service arrangement praspectively,
including rates, terms and conditions, which may include charges for termination prior to the end of the minimum tariff service
gommitment period. If there is no applicable tariff or other Commission-authorized service arrangement, then the Service will be
subject to disconnection upen the expiration of the Service Period of this Agreement. If; upon expiration of the Service Period, there is
a delay in reverting rates to the applicable tariff or other Commission-authorized rate(s), or in disconnecting the Services if no fariff or
Commission-authorized service arrangemnent is available, the Service Period shall be desmed temporarily extended on a month-fo-
month basis until such reversion of rates or disconnection of Services is completed.  In no event, however, will such temporary .
extension of the Service Period continue more than twelve months after the expiration of the initial Service Period.
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(ii) If Customer indicates to Verizen in writing that it desires to negotiate a new contract or tariffed service arrangement to continue or
replace the Services provided for herein, this Agreement shall automatically be extended for a period not to exceed 60 days from the .
end of the initial Service Period to ajlow the parties to finalize a new agreement or to transition to a tariffed service arrangement.
Written notice must be provided by Customer at least 30 days prior to the end of the initial Service Period. For purposes of this
paragraph only, written notice may be by facsimile or elecironic mail.

¢. Detariffing, In the event any of the Services are hereafter detariffed, then the terms of the tariffs in effect immediately prior to such
detariffing shall be deemed to be incorporated by reference and shall continue to apply to the provision of the Service to the same
extent as such tariffs applied hereunder prior to such detariffing, '

d. Facilities. Additional charges may be required if suitable facilities are not available to provide Services at any locations, or if any
additional work, services, or quantitics of Services are provided. In the event installation of additional network facilities is required to
provide Services, Verizoa will inform Customer of such applicable charges, and Verizon will install such facilities only upon mutua}
written agreement of the parties to such additional charges. If Customer does not agree to pay such additional charges, then this
Agreement will be subject to termination by Verizon without application of the termination charges described above.

¢. Charges for any additional features ordered by the Customer will be subject to the rates in the applicable Verizon tariffs and shall
fhactuate with the rates listed in Verizon's tariffs.

6. Locations, The Services shall be provided to Customer under the terms hereof at the following locations, which are in Verizon’s
tariffed exchange service areas in Washington, Other Customer locations may be added to this Agreement only upon mutual written

assent of the parties.

ity
Bothef WA | 98021 |
| Bothell WA | gsoz
REDACTED .
Bothell WA | 98021
Rothell WA | 98021
Bothell wa | o802 |
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