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APPENDIX B 

This letter is sent as a reminder regarding the application of the Washington Utilities and 

Transportation Commission’s prior obligation rules.   

WAC 480-90-123(2) applies to gas companies, and WAC 480-100-123(3) applies to electric 

companies. The rules state “…A prior obligation is the dollar amount, excluding deposit amounts 

owed, the utility has billed to the customer and for which the utility has not received payment at 

the time the service has been disconnected for nonpayment….”. 

At the time of disconnection, the customer has two options for restoring service: 

1) The customer must either pay the full amount owing shown on the disconnection notice, 

plus any reconnection fee, if the company is unwilling to bill that fee;  or, 

2) If the customer is unable to pay the full amount for which he or she was disconnected, the 

company must advise the customer of his or her right to instead pay a new deposit, plus 

reconnection fee, if the company is unwilling to bill that fee. If the customer is unable to 

pay the full deposit amount, the company must offer deposit arrangements in accordance 

with WAC 480-90-113(4) for gas companies and WAC 480-100-113(4) for electric 

companies of no more than half to be paid at the time of restoral, and the other half 

spread equally over the next two months. The company may spread the arrangements 

over more months, but not less.  

If the customer is unable to pay the full amount owing, then past due amount shown on the 

disconnection notice, plus any other amount that has already been billed to the customer, 

immediately becomes prior obligation.  

The company may, in addition to collecting a deposit under option 2, accept arrangements on the 

prior obligation amount to keep it from going to outside collections. However, the pending dollar 

amount not paid must still be considered prior obligation. The company must never again 

threaten a customer’s service over the prior obligation amount if the customer fails to make or 

keep the arrangement on that amount. 

The only time, after a disconnection of service that the past due amount does not become prior 

obligation, is: 

1) When the customer pays the total amount shown past due on the effecting 

disconnection notice; or, 

2)  When the disconnection of service happened because the customer did not keep the 

payment arrangement made under the winter low-income payment program in WAC 

480-90-143 for gas customers, and WAC 480-100-143 for electric customers. 

If you have questions about these rules, please contact Diana Otto at (360) 664-1104. 
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APPENDIX E 

 

January 26, 2010 

 

Tom DeBoer 

Director, Rates and Regulatory Affairs 

Puget Sound Energy 

P.O. Box 97034 

MS:  PSE-08N 

Bellevue, WA 98009-9734 

Dear Mr. DeBoer: 

The Utilities and Transportation Commission is conducting an investigation into the business 

practices of Puget Sound Energy (PSE) related to disconnection of electric and natural gas 

services for nonpayment.  

 

Under Washington state law, RCW 80.04.090, the commission has the right to inspect the 

accounts, books, papers and documents of any investor-owned electric or natural gas company 

doing business in this state. 

In order to complete this investigation, commission staff requires the following documents and 

information:  

1. A list of all customers (electric and natural gas) in Washington state who were 

disconnected for nonpayment during the two-week period of October 15 through 31, 

2009. 

2. For each customer listed, provide a document or worksheet that shows the complete 

statement of debit and credit activity for the period of August 1 through December 31, 

2009.  This includes late fees, current charges, pledges, payments, reconnect fees, 

disconnect fees, etc. and the balances owing after each application. Please separate the 

account histories by product (gas or electric), and by account number or address, if 

different. 



3. The name, title, telephone number, and e-mail address of the PSE contact person that our 

staff can work with directly for questions that may arise concerning any details of the 

data. 

Please provide all requested documents and information by February 19, 2010. The response 

should be directed to Rayne Pearson, Compliance Investigator, Consumer Protection. Ms. 

Pearson can be reached at (360) 664-1111, or by e-mail at rpearson@utc.wa.gov. You may also 

contact Ms. Pearson if you have any questions regarding this data request. 

 

Sincerely, 

 

David W. Danner 

Executive Director and Secretary 

cc: Michael Hobbs, Director, Operations 
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