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Sept. 28, 2009

«CustomerName»
«BillingAddress»
«Billingcity» «BillingState» «Zip»

Important Information About Your Interruptible Natural Gas Service This Winter
Dear Customer:

Puget Sound Energy is pleased o provide you with natural gas service under the terms of your
interruptible rate schedule.

~ With the approach of winter, we need to update our list of contacts to make sure both PSE and
you are prepared for any requested interruption or curtailment of your natural gas service. We
also want to make sure you are aware of an increase in the penalties for PSE interruptible
service customers who fail to comply with their service agreement when a curtaiiment is
declared.

Please review the information below and return the updated Authorized Interruptible
Personnel List by October 15, 2009.

Authorized Interruptible Personnel List On the enclosed Authorized Interruptible Personnel
List, please verify or provide an updated list of your personnel to be contacted in the event of a
curtailment. The Personnel List must be updated, signed and returned in the envelope provided
no later than October 15, 2009. You may also email the signed document as a PDF file to us at
BusinessAccountServices@pse.com or send by facsimile to 425-462-3496.

Updated Penalties for Unauthorized Use of Gas Updated fees for the failure to discontinue
natural gas use when requested by Puget Sound Energy went into effect Sept. 4, 2009.
Business customers on interruptible rate schedules who fail to curtail interruptible use when
requested will incur the updated fees on all interruptible therms used during a curtaiiment period
(*Unauthorized Use”). The updated fee for Unauthorized Use is $5 per therm during the first
two hours, then $10 per therm thereafter. This new fee structure is associated with PSE gas
schedules 85, 85T, 86, 86T, 87 and 87T.




Account Managers and Account Executives If you have any questions about your _
interruptible account, gas rates, the possibility of moving to firm service or questions .regardmg
the new Penalties for Unauthorized Use of Gas, please contact your Account Executive or
Manager listed below. If you do not know your Account Manager’s name, email us a’g
BusinessAccountServices@pse.com and your email will be forwarded to the appropriate
manager. You may also call Business Account Services at 425-462-3111.

Sincerely,

The Major Accounts Team

George Pohndorf, Director Major Accounts, (425) 462-3272, george.pohndorf@pse.com
John Campion, Account Executive, (425) 456-2298, john.campion@pse.com

Scott Corzine, Account Executive, (360) 766-5468, scott.corzine@pse.com

Racheiie Lewis, Account Executive, (425) 456-28586, rachelle.lewis@pse.com

Jason Sanders, Account Executive, (425) 462-3397, jasbn.sanders@pse.com

Jacoline Stewart, Account Executive, (425) 456-2942, jacoline.stewart@pse.com

Kay Taft, Supervisor, Support Services, (425) 456-2135, kay.tafi@pse.com

Tisha Helmer, Sr. Account Manager, (425) 462-3588, patricia.helmer@pse.com

Kathy Larson, Sr. Account Manager, (425) 462-3548, kathy.larson@pse.com

Sadie Bronk, Account Manager, (425) 462-3657, sadie.bronk@pse.com

Jonelle Garcia, Associate Account Representative, (425) 456-2431, jonelle.garcia@pse.com
Valerie Rucker, Associate Account Representative, (425) 456-2725, valerie.rucker@pse.com
Katy Bergman, Administrative Specialist, (425) 457-5239, katy.bergman@pse.com

Rose Cain, Administrative Specialist, (425) 457-5815, rosemary.cain@pse.com



&> PUGET SOUND ENERGY

Customer ID: «SpecialAccountID>»

Interruptible Max Day
«Dailylnferruptible»
PD/«HourlyInterruptible» PH

Authorized Interruptible
Personnel List

Firm Max Day

PSE 844.1 (08/05) «DailyFirm» PH/ «HourlyFirm» PH

Business Account Services: (425) 462-3111 Fax: (425) 462-3496
«CustomerName»

Service Address:
«ServiceAddress»
«ServiceCity» «ServiceState» «ServiceZip»

Mailing Address:
«BillingAddress»
«Billingcity» «BlllingState» «BillingZip»

GAS USAGE INFORMATION

Interruptible Gas «InterruptibleGasEquip»
Equipment:
Firm Gas Equipment;

Alternate Fuel:

«FirmGasEquip»
«AlternateFuel»

CURTAILMENT / ENTITLEMENT PERSONNEL

Below are listed the names of people authorized to receive the notice of curtailment/entitlement of interruptible gas service.
Each of them understands that service may be interrupted at any fime during the day or night and each is authorized to handle
all curtailment operations of the above named organization under the terms and conditions of the Interruptible Gas Service
Agreement. Please prioritize your personnel list below, and report any changes affecting this list to Puget Sound Energy at
once.

Person to notify Work Phone - Ext Fax Cell Phone Home Phone
«ContactPersont» «WorkNumber1» «FaxNumberi» «CeliNumber1» | «HomeNumberi»
«ContactPerson2» «WorkNumber2» «FaxNumber2» «CellNumber2» | «HomeNumber2»
«ContactPerson3» «WorkNumber3» «FaxNumber3» «CellNumber3» | «HomeNumber3

»
«ContactPersonds» «WorkNumber4» «FaxNumber4» «CellNumberd» | «HomeNumberd»
«ContactPersons» «WorkNumber5y «FaxNumber5» «CellNumberb» | «HomeNumber5»

E-Mail Addresses: «EMailAddressi1» «EMailAddress2» «EMailAddress3» «EMailAddressd» «EMailAddresss»

CERTIFICATION

I understand that during periods of curtailment there will be no natural gas available for use except that amount previously
contracted for on a firm use basis.

Transportation Customers Only:
I understand that as a fransporter, during periods of overrun entitiement, only the natural gas | have been aflocated may be

used.

Signed:

Title:

Date:




