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TERMS AND CONDITIONS

Embarg provides tha 2orvicas arrd Equlpment Idonliifad In Embarg's Attachments o this Agréemem vader iha femma and
conditons Hatad on the atfashod Equipment List or Sanvices List, as applicable, whlch are lcorporated by this referonce.
Relarenees to Untlom Resgurea Logators (URLS) inills Agreement Includa any succassor UALS daskinated by Eiberg.
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Servicas List CCNTRACT#
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1. BEAVICE, Embarwil provida 1o Customer thase Senicafs) erdfed betow.

Typn of Servies Term (Months) Monthly Hecurring Non-Hegurring Charge

Charge i
35 1:205.00 —_{ogo
a6 1,080.63 000

2. TERWMS AND CONDITIONS.

.

B,

6

TARFFS AND LOCAL TERMS OF SERVICE, Embarg provides foeaf exphange canfor Servces under Embarg’s Tanlls,
oy poated o wiwiv.emban.com/mtesandemxatons flad with, and approved By, reapecliv fedesml and state raguinloy

by, 169
-chmmissiors, Embera mey mohfy i3 Tarifis hom five to Tne, Embarg's spplcable Taril! provisions correl gver .
Inconslsient or canfiiciing tenms inthis Agrasmand. Tarilfed tates 2ra subjscd 1o changa withowt noties, Embarg providss

buslnasa hundta Services In Washinglan under ths Washinglan mml Tanms of Ssrvita posted tn
weew.embarg comfratasandeonditlens.

SCHEDULES. en'oarq provides forg dlstance Senvicas through g allitate, Endarg Gommunialons, !nc,. yindarthe
Eraharg Sransfand Senms and Conditins for cmmmMmsSmﬁmtsdemmmuﬁ'ﬁms‘) Embarg's

Schedules, a3 posted to www.embarg.comdratesandeondions,

ETANDARD TERNS AND GONDITIONS AND SEAVICE ANNEXES. Etshing cltars 48 othar Sonicos undes the Embarg

Standard Texms and Condilors and Ihe agplicatie anneves posicd to wenlewbag.combateaaricordHars.,

a. RATES. Raltes quoted abovs ara exciusive of applicable taxen and suscharges siated soparatoly on Customer'y monthly L.
Th fates In Sagion 1 are esdmated 1o charges for el Senvice aduvosess Undas IE Agrsamont.
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Additional Service Addrasses

96 Monih Contrect for 50Mbps Enhanced Eihernet Access (o 12Mops Degleated 1P Port. Con!ractlorder
nciudes two month MRC walver of both Ethermet and I components,

12/22/72008 5:37PM (GMT-06:00)
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e : ' ASE Contract No.+ 08PJTETMTW30—.

Service & Equipment Agreement
EMBARQ Ethernet Service Addendum
(for Individual Case Basis Pricing)

Specm]:zed serviees or arrangements may bs provided by Embarg (“Bmbarg™), at ths request of & customez, on an
individuel ¢gse basls if such sexvice or ervengeraent ls not offered yndar Proberq's Teriffs, Conferaporaneously with
entering inth the Agresment, Customer and Bmbarq apxes to the following modifications to the Agresment, For the
EMBARQ Rthemet Sexvices (“Ethiernet Services) Uisied on the Services List to the Agreement, Sections 1 through

3 of'the Seyrvices List ave deleted and replaced with the following. For all other Services listed oni the Services List,
the terms and conditions of the Services List will remain in effect.

1. TENM. The Term is Heted in the amached Embarg Price Quote No, 08-012565-02 (“Frice Quote™). The Tem
will begin on the first day of the fisst billing month after Ethemet Serviees are Installed and made avaflable to
Custorer, Bmbarg will make the Servicos availabls only after #ts il compliance with eny state<specifls
vogulatory filing requirements,

2, SERVICE. The Service iz 8 tlecommunioations servics tepnlated by federal or stats egencics, Embarq's
provision of the Servics is sovemed by the general teoms and conditions set forth in Bnibarq Tariffs n addition
10 the Service description and terms contalned In Exhibit A fo this Addendum. In tho ovent of any

Inconslsiencies or confliets betreen this Agreement and tho appeable Tarlif this Agrocment will woke
precedence.

3. RATES. Rates in the attached Price Quote have been developed on an Individuat case hasts In the absence of 3
spocifie Tariff offering for the Service. These rates will remain fixed for the Term of this Agresment. If Service
13 available under Brbarq Tariffs when the Term expires, Customer must convert to the Ethernet Service rates
set fortk in the exigting Embarq Terlf or negotiste & separate agreement, In no event will this Agreement
antomafieally rencv, Except for ths rates identified above, shonld a Tariff be filed and approved for this Service
during the Term, alk Tariff provisions will supetsede those in this Agreement. The wates quoted do not include

any applicable Incal, state, or federal taxes or surcharges. Embarg will bill Customer for reimbursement of
applicable taxes and aurcharges.

4 TARIFFS.

4.1 "“Tarifis” refer to Bribarq Local Operating Companies F.C.C. Tariff No. 1, Embarg statd access servics
texiffs and Bribarq general exchange / custorer tariffs filed with and approved by respective fedeval and/or
state regulatory comntissions for the location{s) n which Servics is provided. Tanfly contaln roles and
xegulations applicable to Bmbarg’s facilities and provision of Seyvice, general onstomer relatfons, and
Embarq's overall operations. Changes fu the Embarg Tariffs will fiot release Customer fmm the terms of
Ahls Agreement or otherwiss justify tetmination,

4,2 In the ghaenca of @ Tariff ox i Embarq withdraws its Tariffs, Bmbarq will provide Service under ths state-
specific Local Terms of Sexvics posted at <hlip/iwww.embarg,comfatesandconditions™ on the fater o£ths
Bffsotive Dats or when the withdrawal becomes effictive and incorporated by this reference,

4,3 ‘This Agreoment and fha applieable Embarq Tarlff or Lacst Terms of Service will govem ths terms for
Service. In the ¢vent of any incousisiencles or eonfllcis between this Agreement and the epplicable Tariff
or'bocal Tenms of Servics, this Agresment will taka pracadence. '

5. TERMINATION, ¥ Customer gives notice of cancellation or terminstion, disconneits any portion of Service
or otherwise breaches this Agresment resulting fa the termination of Servico before the -end of the Term,
Customer will be Tiubls for a lump sum payment equal to:

5.1 25% of the monghly payments that would otherwise remaln under the Tern; pius

5% That portion of Embarg’s capital investment associated with the Service that Bbarq has not révovered
ﬂ;mnghpaymmts mades duing the 'I‘erm or the lomp-sum paymentmadeunder Section 3.1,

Addendum to Swm & Bqpipment Apcezment
Ethernet~ Version 5 (WA) Page 10810 . Rey. 01.08
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Altterms of the Agresment not modified by this Addendum will remain fu fall effect.

AGE@M% .

CUSTOMFR EMBARQ

By * o - By Wq‘ L%klw&kb
Printed: T printed: Cathy Wyszkowski

Title: CFO ~ Tife: General Mannger '
Dit: [~4-0G e | .0

AdﬁmﬁumwSmicn & Bquipment Aprcament )
Brhemet - Vesslon § (WA) Foge20f10 . Rev. 0108
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EXHIBIT A
. EMBARQG Ethernet Sexvice Description
5 Introduction, Brmbarq Ethetmict Services iy a standards-based high-speed packet trassput seavies nsing a
shared fiber network & allow for the interconnection of f.ocal Area Networks (LANS) soross selected
metopoliten areas, The Services deliver access fiom Customer's LAN to tho shared Bmbarq Bthernet
Services netivork. Fmbarg Ethernet Services protects data privacy by using specialized sereoning software,

which permits subscalbers to eccess only their duta. Bmbarq Bthemet Serviess s offered for local and
intral ATA use whara Bmbarq facilitles exjst.

2, Term,

21.  The mistomm Tem for Buberg Bhemet Services is 12 months, Services ere avallible in
inerements of ond month, based upon the following plan options:

A, Plan A 12 t5 35 monthg
B, PlanB:36 to 59 months

C, Plan C: §0 to 84 months

22, Customer must specify the length of the Initial Term at the time Service i ordered. At the end of
the Tniti] Term, Customer may subscribe to & xénswal Term at the praveiling rates set forth in
Embarg’s Tariff based on the plan options in subscction 2.1 or ferminats Servives with no penalty
or oblgaticn, ' ’

23,  Temingtion Lisbility Charges will not apply when & service or rate element Is disconnscted before |
oxpiration of the Term as a vesult of a change in Teriff or Custorner-requested upgrade to 8 next
generation service offering, under the foltowing conditions:

Ay “The ferm for the new service offering i3 equel to or exceeds the remaining service period
of the disconnesied Term, and

) B, “fhe service orders lo install the new service and disconnect the old sevvles ave related
. togefher, and there Is fo lapse in Sexvies betwaen the istallation of the new servics and
tho disconnection of tha old service, and

C, “The service orders o install the newW sorvies and disconnect the old service are for the
game Castomer at the same location,

2.4,  Embarq will determine whether the new service quelifies as 8 next generation styvles offering,

2,5,  NWonrecuring charges and Service Oxder Charges for the new service will apply according to fhe
requirementd of the new service,

26,  Temporary Suspension of Service (Vacation Service) at Cusfomer’s sequest, a9 defined in -
Bmbarq's Tariffs, is not allowed for Etbarg Bihernet Services.

3. Service Destription.

31.  Embarq Efhemet Services is available to customers whose serving central offlce is equipped with
Embarg ?ﬁ&lceemt Services equipment and is located within 28 km or 15 miles from the serving
cenital oflice,

32, The hetwork demarcation point is an 802.3 (Bthemet), 302,3u (Fast Eshernet) or 802.3z (Gigabit
Bthernel) LAN interface on the Embarg Bthemet Servicss equipment at the subscriber premises.

Adiendem teServics & Bquipment Agresment
Bihgoet - Verslon 5 (WA) Page 1 0f 10 e - Rev. 01.08
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Embatq Bfhemet Services nefwork, access for 8023 inferfuce is provided at 10 Mbpy, wWhile
3023w network access I3 yrovided at 100 Mbps and 302.37 network aceess is provided ot 1-

Gigabairtd(muo Mbps). VLAN subseribers must choose between £02.3, 8023w or $02.3z LAN
- standards,

33 Definitions.

A Lotel Channel Conngction — The local Joop Sor Etnbara’s serving central offics to the
customer premises.

B. Lotul Acvess and Transport Ares (LATA)~ Denctes 4 geographic area estphlished for the
provision and administration of communications service. It encompasses one of more

designated exchanges that ars growped 1o sexve comtmon sockal, economio, and other
PUrpOSEs, ’

. Local Area Network (LAN) ~ A network permitting the inbercomnection ond
intercommumication of a group of compiters, primarily for the sharing of Tesoutess such
83 data storags dovives and printers, :

. 862.3 ~ Colloquially knawn s Bthemet, 3022.3 can bs deliversd over fiber or capperat 10
vaogabits per second. Tt Is & part of the bedy of LAN standards developed by the Institute
of Blectrical and Electionics Bngineers, Inc. (IRER),

&, 802,30 — A LAN stanslard out of IBEE, known as ¥ast Ethernst, 802.3u typically runs
ovex fiber at 100 megabits per second,

R 8§0232— A LAN standard ont of IEEE, known 23 Qigabit Ethemet, 802,32 typically runs
-over fihec ap 1000 megabits per second (1Gigebit). : .

6. VLANYD- A Virtual Local Area Network ID Is an ideatifler ssslaned 1o each castomer
grovp, VLAN I¥g allow nmiltlple customers to shore & common infrastmictire while
mpintalring sepacate and securs LAN domaing,

M.  VLAN Bridging is a grouping of Customer computers in g single byoadcast domaln. A
VLAN 1nay egist across multiple physical LAN segments, Inoluding multiple fucations.
VLAN Bridging allows for teaffic broadcasting within a custotasr’s prédefined group of
Tocatlons at Layer 2 of the Open Systems Interconnection (OS) mndts.

34 Conneetions,

D, - Customer-Provided Teymimal Equipment and Chstomer-Provided Communieations
Systems may be conmected to Bmbarq Bthemet Sexvices when such connsetion is made
in accordancs with the tetms of this Anuex and where Customsr’s premises ars not more
than 28 ko or 15 miles from the serving office,

B Responsibility of Brabare;

(D - Embarg's responsibility is limited to the farnishing and maintenenes of Bmbarq
Bthamot Services fo a network interface on Customer's premises whers
provigion i saade for the connection of losel sexvice,

{2) Bribarg I8 not responsible for installation, operation or maintenance of any
terminal equipmeent or communications systems provided by Customer. Rmbarq
Ethemet Services 13 not represented as adapted for the uge of such equipment or
system. Whers such equipment or sysiem s connected o Bmbarg fcilities,
Bmbarq's responaibility is limited to the furnishing of faciiities sultable for -

Addenduns 1o Service & Equipment Agreement ) ’ .
Rihtmet —Venlon 5 (WA) Paged of 18 : ) Rev. 01.08
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Embarg Bthernet Services and to the maintenance and operation in a manner
proper for such packet technology. Binbarg is not ésponsibls for: -

@  The troupgh Yansmisslon of signals generated by such equipment of
sysem, ot for the quality of, or defects tn, such fransmission, or

()] Thereception of slgnals by such equipment or systens, or

(  Diamags i terminal equipment or communioations systems provided
by Cnstomar or mtharized user gue to tasting.

Embrq Ig niot responsible if changes in auy of it facilities, operations or provedurss
wtilized fn the provision of Bmberqg Bthernet Scrvices render any facilities or equipment

provided by Customer obsolete, or require modiffeation of alteration of sich equipment
or gystem or otherwise affeats ils nze ok parformance,

Erabarq will meintin and repair the facilities it flrmishes, Customer may not rearrange,

disconnect, remove or attexapt o Tepair any eqripment fnstalled by Bmbarq without prier
wiitten consent of Embary, :

Maintenauce,

(1  Tomaintaln e quelity of Brbarg Btheret Services, Embarg reservss the vipht |
o perform preventative muintenance and sofiware updates to the network.
Brbearq hes classified maintenance as follows:

() Scheduled Maintenants — Scheduled maitensney i3 performed for

.. fonctions smch 28 hardware shd softwars wpprades and nefwork
aptimizaticn, Bmbarg will perform these tasks in 3 meinfensace
windaw that s anticipated to mindmize disraption of customer seTvics.
and acivity. Exbarq will provide advance nofice of all schedaled -
maintenance through the Bvent Reporting Informution Censole system
(ERIC), 2 selfsubscribed, self-manaped zeporting fool.

) - Domend Maintenance — Demand mainionance may agour as a resalt of
unexpected events and is performed when Hraberq Bthernet Services
network glements are in jeopardy. Bmbarg will perform this type of
maintenancs at s discrelion. Dwe to the natme of demand
maitenatics, prior nofification may not bs possible; however,
Customer will bs infonned when the malntensnes hes been corpleted.

@  Pmbaq will provide online notification of Scheduled Muintenance and

unexpected cvemts through BRIC, Cnsiomers can crets and manage thelr

* subscription rules and create eustom notification preferences based on servicd
aud locatjon wsing the following URL; <htgp://evenis.cmbergservicesne=,
ERIC notices are also posted to the customer gecess website for reference at any
fime before, duwing and shordy after the cvent, This system curzently allows
web-based status checks on ¢wment svent notificntions.

3.3, Responsibility of Castomer,

A

Custoxger is responsible for installing and testing the customer premises ¢quipment or
facllities to inguro that when they ave cormected fo Bmbarg Efhemet Services auch
equipment or facilities ars operating properly.

Addendumn Lo Strvies & Equipment Agreement

Etherar- Version § (WA)

PogaSotla o . Rev, 0108
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B ‘The oporating charactoristics of the customer premmises equipment or facilifies mugt not
interfiry with any of the services offered by Bmbarg. Soch wse 18 subject o the forthér
provistons that the equipment provided by a8 customer does not: endmmger the safety of
Embarg employses or the public; demage or require ¢henge in or alteration of the
equipment or other facilities of Enbharqy Interfors with the proper fimetlonlng of snch
equipment or facilities; impair the operation of Bmbarg’s facilities; or otherwize hjuwre
the publio in its uze of Bmbarg’s services, Upon notles that the sgnipment provided by a
customer i3 oausing or is Hkely to causs such hezard or inberforence, Customer will take
such steps as necessary to remove or prevent such huzard or interferance,

C Customer’s responsibility will mclude cecperative testing with Buberg as may be
. necessary. Where regeneration asdlor equelization adjustments or chianges may be
required to compexnsats for reamengements and/or changes in culside plant facilitics,
Customer will be responsitle for all expenses imcurred in changes to his costomer
premises equipment.

D. Customer Taust pravids a dedicated power ouflet to Bmbarq with 2 duplex lsolated
ground 20 amps 120v. AC outlets, The ontlets nmust be within § faet of the equipment. All
electrical work must meet the National Rlectrical Code QNEC),

E. Customer must ensore thet 4 consecutlve rack wnits in e 19-nch equipment rack are
available to house the Bmbarg-owned equipment for Brhauced Ethemnet Serviee.
Customer will provide a 2-fvat clearance on all sides and above the equipment rack. The
equipment rack may be either wall or floor mounted,

F. Unless the fiber demark Is within 25 feet of the equipment rack, Custorter must provide
one 20 x 44 x % inch plywood backboard in the equipment demsrcation 1oom and ensure
clearance of 36 inches in frant of the backboard, Ifthe fiber demark is within 25 feet of

“the equipment rack, no backboard is required. All hardware and terminations will be
installed in the Customer-provided equipment rack.

G. Customer must provide 2 No. 6 ground wire from a nwlti-ground nevtral (MGR) sowrce
within Cusiomer’s equipment to the backboard or eqmpment rack i which ‘equipment
will be installed.

H, Tnside ‘Wiring Requirements.

14) Customer must complete a)l inslds wirleg before the Embarq instaifation
technician arrives, Customer st extend the wiring from the demareation point
to the.suite or office focation where the Ethetniet Service will be wsed,

(2)  Bmbarq may be contracted to extend the wiring from the demsreation polnt to
the suite or office locstion for a time and material chatge. Customer must alext
its Bmbarq account executive of this requirement.

(:’;) I Services are delivered viz copper (10 mbps or lese), the demarcation may be
extended a maximum of 30D 05 24 gauge copper.

{4} TF Services are dolivercd via fiber, Ernbarq technicians will terminate Gber Into 3
Customer-provided rack a meximuoty 0£25 feet from demareation.

i Conduit Requirements.

€} Exierfor, Cusicmer will {nshre adequater conduit space is aveilabls to place

fiber from the closest right-ofiway into the main telephone room within a
building.

Addendam to Service & Equipment Agreement
Dhernst—- Version 5 (WA) Pege§ot'10. Rev GLOS
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@ Condyit Specifications,

(s} . One 2-fnch achedule 40 PVC conduit from 2 feet Belaw grads at the
building exterior to a pull box cn the huilding exterior. Pull Box must
have 2 minfmum dimension of 12 inch x 12 inch x 6 Inches deep, Place
ons 2-inch condnit sleeve through wall from pull box fo the insids of
tha squipment ronm.,

®) Conduit must be equipped with 200 Tb vated pull jension ¢ greaten.
Bauip conduit with no more then 2 quartsr hends (a fatal of 130
degrees) befween cable pulling points. It is Castomes*s responsibifity to
seal the conduit after installation o protect from demage such 29 water.

© Conduit is not required for copper provisioning, 10 Mbns servies or
Jess. Services delivered via copper will tamainate at the Telce demark
on a Customer-provided wall mounted 66 block and crass connected to
a copper loop bonding unit,

& Tnterlor. I Embarg provided equipment is to he located in space offter than the
telephone voom, Costomer will provide 2-inch Interior condnlt suiteble to rn
fiber jumpers fo the equipment.

J. Envivonment,

) Air. Customer will provide adequate cooling fo miaintain the equipmsnt
operating envitonment paraneters as follows:

@) Temperature: 55-85 defyets Fahenheit
@) Humidity: 70% or less.

@) Space. Customer will provide a clean environment free fom flooding for
Einbarq proyided equipment.

K Access to Premises, Costomer will provide Embarq mainenance personnel or
conitactors with aoress to Embarg’s equipment placed at Custorner's premises for regular
maintenance and servica, If Customer resides in a multi-tenant building, Customer must
ensire that the Bribarg demarcation point {the location where the Local Fhone Company
wires enters Customer’s your bailding), fs accessible to the Embarg technician. Cistomes
may need o coordinate access with the building manager to ensure that access 1
availabls on the day of Instellation.

L Location of Utlities. If construction is required, Embarg will not begin cimstniction
untit Costomer locates all private uiilities on its premises,

6. Comectlor of Custoiner-proﬂded Termingf Yquipment 2nd Customer-provided
Communications Systems

A, The following ptovisions will apply:
()  Customer-provided ~Tomnal Equipment md  Customerprovided

Communications Systems may be connecled to Erabarg Fthernet Services when
such conneetion is mads In accordancs with the torms of this Awnex, .

- Addsndum to Smice&ﬁ;;uipm:m Agresment
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® Customer-provided Terminal Bquipment includes a standard Ethernet
device such as a local area network router or switch,

o Customet-provided Cormunications Systoms Include a Voles over [P
(VOIP) key system or PBX that is capuble of prioritization of Veics
fraffic,

B. ~ Comnections to- Othor Services Purnished by Embarg to the Sams Chstomer.
© Bmbary Btheimet Services fumished by Bmbarg may be comested by Cnstgmer to
another service or 1o other services firmished by Embarg, Couneoted servises ave subjeot

10 6l yules and ropiations goveming the provisioning of thoge services.

G Connections {p Other Scrvices Fornished by Embarg fo Different Cusiomers,
Customer may ¢onneqt as the premisss of Customer, to anofher Brubarg Biheinst Services
or other sorvices furnished by Embarq 1o different costomers, Comngoted services are
subject to alt slss and regularions govsming provisioning of thoss services.

D, Customer is rosponsible for payment of a Trouble Location Charpe, as set forth in
Embary’s Tarifly, for vislts by Ewmbarq to Custemer's premises where the service
diffiealty ar trouble stport rosults from the uss of equipment or factiities provided by
Customor,

E Customer msy not veatrange, disconnect, remave or attempt fo Tepalr any equipment
ingtalled by Babarg without the prior wiitten congent of Bmberg,

) A For maintenance purposes, wpon Bmhérq's request, Cnstomer will be responsible for
netifying Embarg of the type of terminating equipment used.

4 . Service Components and Rate Elemeuts for Embarg Efhernet Services.

41, Monthly Recurring Charge (“MRC”) for Embarg Basic Ethernet Serviees. Bmbarg will
¢harge Costomer & MRC for Bmbarg Basic Etheamet Strvices, Bastp Transport inchides the
demarcation, the port elecvanios ot the Customer's premises, the local channel connection to
Ewbarg's Embarg Bthernet Services switching system and participation in a single Vitaal Frivate
Nepwork. Basic Bthemet includes an Ethewet port connection. at the rubseriber’s premises, the
local channel commecifon fo Bmbarg's awitched Bthernst network, and parficlpation i 4 single

Virtual Private Network (VPN). Charges are dependent wpon the mmmber of ports pey building and
the wtal nymber of poxts per customer,

432, MRC for Bmbavy Enhanced Ethernet Services, Embarg will charge Customsr a MRC for
Embarq Bthemnet Stxvices — Bnhaneed, The components for Bmbarg Fthernet Services « Enhanced
{Munaged) inctnds ths following:

A Emlbsarq Basic Exhernet Services Transport af speeds st speeds of § Mbps, 10 Mbps, 50
Wbps, 160 MEps, 500 Mbps or 1000 Mbps (1 Gigabif). .

B. Emberq-owned Bdge Rquipment. The Bmbarg-awned Edge Bquipment is vged to deliver
Erhenced Services and serve as Bmbarg’s management devics between tho ¢entral office
aud the last mile connection at the customer premise. Embarg-owned Bdgs Equipment
allows for the convergence of mmitiple service oplions over one coniaon facility for -
netwotk aggregation. The Bmbarg-provided Bthemnet Bquipment is the sosponsibility of

- Embarq including provisioning, maintenance and 1epair, or replacement, The Embarg-
provided Bthernet Edge Equipment {5 considered Embarg’s demsccation polnt.

C. 24x7 network proactive monttoring and trovbleshooting from Embarg’s central offlee to
, the Embarg-owned Ethernet svwitch on the cistomer premite.

Addeudum 1o Service & Equipment Agenent .
Ethotnel- Vorsior 5 (WVA) . Pegt 8 of 10 ' Rev. 0103
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b. Eubarg will assign 8 specific port on the Bmbarg-owned Brheret swiich to accept
myltiple VLANS from Custorer, The assigtied port will ba the agpregation point from
Castomer that conseets 1o Embarg’s Etheinet network. The eggregation port will assipn a
VLAN tag at ingress and forward the tiaffie across Bmbarg’s Rthernet network, removing
the tag at epress It is Costomer’s vespousibility to provide the appropriats VLAN tag on
any frames heing transmitied, Any untapged finme received ot the ingress of the
agpgregation port will he dropped. : )

43,  Nomrecurring Charge (*NRC). Embarq will charge Customsr 8 NRC fog the initial inetallation
of & Local Channel Connectlon to a given serving ceateaf office and for any reamrangement of an
existing Local Channel Connection.

44,  Move Charge. Embarg will chargs Customer 8 Move Charge for & Losat Chammel Comestion
- moved te a new Jooation, ¢ven when moved on the 3ame premises. The Move Chargs applies in
addition to a Servics Order Charge located in Embarg?s Teriff.

45,  Service Order Charge. A Service Order Charge na set forth in Bmbarq’s Tariffis applicablﬁ N
each Cuostomer request, .

#40.  Bpecial Construction Charges. Special Construction. Charges, sy defhed fn Embarg’s Tariths,
may be applicable vnder special conditions, Bmbarq may charge Custormsr when techmical
Jmitatons and/or tho lack of faciiltfes exist, or if it s necessary to eonstruet facilitios to satisly
servica requests.

47.  Embarq Enhanced Ethernet Services — Valuo-Added Serviees, The follawing valug-added

$egvites can bo purchased from Embarg for an additional monthly charge on the Briherg Btheret
Betvices Brhanced Platform.

A. Layer 2 Quality of Service (“QoS”) for Prioritization of Traffie, Embavg will honara
customer’s subscribed bandwidth through Bmbarg®s core baokbons infrastryeture. 1t §a
Customer’s responsibility jo mark the traffle to ba prioxitized and {o connect o the
Embarq-specified port of the Buhemced Smvices devies, Bmbarq con cnly honer QoS
within its serving territory. Embarg supports two QoS classifioetions for a costomer™s

- iraffic: Gold and Sliver, The classifications allow Bmbarqg fo frest packels of information
differently besed on the packets importance. A

1) Gold QoS 13 for delayed sensitive spplicetions such a3 Voies and Video,
Fmbarg will prioritize customers subseribed bendwidth scross the Ethemet
backbone Infraskucture; prioritizing the Gold packets over ALY, fraffic in the
network. Any packets semt over Customer's svbscribed bandwidth will be
dropped. -

@) Silver QoS will support =1l other applications ths customer may deem critical.
: Embarq will prioritize the customer's subseribed bandwidth actoss the Bthernet
backbone infrastructure; prioritizing the Silver packets after the Gold traffic Is

sent aid before ALL General LAN #raffic in the neiwork Any traffic over

Customer’s subscribed requirement will be sent across the nefwork with the
General LAN fraiflc,

If Customer does not purchase a QoS service, Bmbarg will not ptivtiize packets;
Customer’s teaffio is sont throwgh the network ag it i8 recoived a8 Gensral LAN traffic.

5. Yaterstet Access via Bthevnet, This optional feature allows the customez to connoct its
VLAN 10 an Embarg Dedicated Inferet Access port (s0ld separately). ~

Addendum to Service & Haulpsent Agresment .
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G Interworking with Brame Relay Service or ATM Service, This optional featurs allows
ihe custotter with & Frame Relay or Asyashtonous Transfor Mode Jocal chimnel t
consect with the Bmbarg Ethernet Servicos network ot Bbavg’s central office, Packess
ar vonverted from Frame or ATM to Ethtmet. Whet Interworking Frame Relay or ATM
with Bubarg Enbianced Ethornet Servics, Embarg can nof honar €08 as the priorivized
fraflie will not be recognized from the Frame or ATM netwerks, This Sevics is only
available in select markefs. ’

Addeom to Service & Baipniont Agresmgat :
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Poulsbo, WA :
Network Elements (1 Site) for 50 MgB Enhanced Ethernet and 12 MgB DIA
Summary of Costs .

New Fiber Construction to Customer Site(s}

Poulsbo Central Office - Equipment Requirements
- For 50 MgB Enhanced Ethernet

1 CGustomer Site(s) - Equipment Requirements
- For 50 MgB Enhanced Ethernet

Fiber Facility
- Existing Local Fiber
- Existing Transport Fiber

Other Poulsho Central Office - Equipment Requirements
- Dedicated Internet Access

Total

<

Embarg Confidential : 3/30/2009 Page 1
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