SERYICE AGREEMENT .
{Intrastate ICB) - Routing Code; 5V
Custorser Name Y RINRENEEEE Custoncr”) : - {¥ain Billing Tel No:
amd nddress: SIERREEEERR O'rpia, WA G OB Cage ?.\'o. 2008469538

Sexvices. Cusmnu,r hereby requests and agrees to purchase from the, Verizon company{zf‘:} identificd in the appliceble
Exhibit(s) “Verizon”) the services identified in Exhibit A attached 1o this Agreement, and in any Addendwin expressly made 2
part hereof, and as further deseribed in Verizon's applicable tarifls, {the “Services™) for the service period staled in the Bxhibit
or Addendum applicable to such Service (the “Service Period”), subject to Verizen's receipt of any secessary regulatory and
other governmental epprovals required to provide the Services under the terms hereof. The Services will be provided inder the
terms of this Agreement to the Customer Jocations specified in the Exhibit(s) and Addenda attached to or made a part heveol,

Charges. Customer will pay the rates and charges-set forth in the atisched Exhibit(s) and in any Addendum made a part

herzof, and shall also pay all applicable taxes, fees, and charges, including Federal End User Common Line Charges, charged

pumsuent to applicable law. regulations, or t.mﬂ'b in comueetion with the Services, I Customer cancels or terminates this

" Agreement ur any Survices prior to expiration of the Service Pedod, Customer will promptly pay fo Verizon termination

charges as set forth In the applicable Exhibit{s) and Atidcndnm(n) Any tariffed back billing limitaons otherwiss app]:mbh. ip
- the Scrvzces shall not apply under this Agzeemcm '

Notices.  Notices mnder this ‘\JLLITLLIH :fmil be sent by [irst-class U.5. mail, postage prepaid, (o Costomer at the address
specified above, and to Verizon ot Verizon Business, At Customer Service, 6413 Business Center Drive, | In*hl.'mds Ranch, |
CO 80130, Notices shall be deemed effoctive five business days afier such mailing,

Misceil'mwm. {) Nt.‘il.hl.l party will disclose the ienms of this Ag,recmenl o any ather pcrscvn without the prior wrinen
consent of the ather pdny exXcept as ray be necessary to comply with applicable law, reg:tlatmu, or filing requirenments. Bither
pm-ty TRy issue or permit issuance of 8 press release or other public staternent concerning this Agreement provided its contenis
“bave been reviewed and agroed upou by the partics. (bY In the event of & claim or dispute, the faw and regulatians of the
. jurisdiction in-which Verizon provides to Cusiomer the particular Service that is the subject of suck claim or dispute shall
‘apply. This Agreement and its provisions shall not be construed or interpreted for or against any party herefa because that party -
drafied or coused that party’s Jegal representative 1o draf) any of jis provisions. (¢} Nb linbility shall result from Service filures
caused by fires, floods. severe weather, acts of povemment or third parties. stekes. labor disputes, inability 1o obtain necessary
equipment or services, or other causes beyond such party's reasonsble coufrol. {d) if any provision of this Agreement or the .
~ provigion ol ary Service under the terms hereof is iHegal, invalid, or athsrewdse prohibited under applicable law or regulution in-
- any Snate or jurisdiction, or does not receive ony govermental or regulatory approval required by law ta any State or
jurisdiction, then this Agreement shall be consitued as if not containing such provision or requiring the provision of such
invalid, (ltegal, prohibiled, or unapproved Service in such State or jurisdiction. () Verizon may assign or {ransfer pari or ajt of
this Agreement 1o any affilizte or successor 1 Substantially all of its assets i the Jocativns where Service is provided bereunder,
Upon teasonabie prior written potice to Verizon, Customer mny assign oF ransfer this Agreement fo uuy company. that is the
successor to substantially afl of its assets, provided afl charges for Services provided prior to such transfer or assigrment are
paid in full when due. Excepr s otherwise required by applicable law or regufation, alf other atteipted assignmients shall be
void wuimut the prior written consent of the other party. () Except us vilwrwise sequired by applicable law or regulation, the
 Services provided hercunder may not be resold by Customer. It is ‘expressly understood and agreed that the retail Services
provided by Verizon to Customer under this Agreement are provided only for Customer’s own internal administrative use.
Custorner may meke thy Services hiereynder available to ity authorized end users endror agencies, and re-bill those end users
and/or e2gencies for Services provided, however, Customer may not change the Service, or alter Verizon's raies for Senvice.
C‘nstomur femains. r‘.spomfbic to Verizon for payment of rates and charges for zlf Service pmwdec‘. under the Apreement,

.Tzriﬂs and Lmutauon of Liabliity. The tcrms and condiiions that shail apply in conncctitm with these Services, und the
‘righis and Jiabilities of the partles, shall be as set Sorth herein and in a1} applicable toriffs now or hereafier filed with the
- applicable state regulatory commission andfor the Federal Communicetions Commission, In no event shall Verizon be liable for
any special, indireet, inecidental, or consequential damages arfsing sn councetion with s Agrecment or the provision of any
Services, whether claim is sought in contrmact, tort (includihg -negligence), strict Mability or otherwise, This Agreement
(including the Exhibits antached hereto and any Addend2 made.a part hercafy and all applicable tarilfs corstinue the entire
agreement behween the parties and shall supersede all prier oral or written quotations, communications, negotiations,
representations, undetstandings or agreements made by or to any eraployee, officer, or agent of any party on the subject matter
hereaf. This J'\U!':"E.mt‘nl’ may not he nipdified or rascinded except b}r 2 xmnng signed by authorized represcntgiives of each

_paity.
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“s./f# M
Verrroge

- . Routing Code: 5V
: ’ ‘ Exhibit A '

‘ erizon mmn.m\ name: Verizon Nonhsest Inc. (zeferred to in this Txhibit as *Verizon™)
('mmmtr numne R

ICB Case No.: 200944 S 3

Cistomer is currently receiving Service under a prior ugreement which will expire April 23, 2009. lu order for Service to
continue without interruption, ihzs Agreement muzst be fully execoted and Gled with the Commission no later tan March 20,
2009 in order for the Commission to complele #s review and approval prior to the April 23, 2009 expiration dute. As the
Service unider the prior zgreement is not presently available in Verizon's tariff, if this Agreement is not approved and effective
by Aprii 23, 2009. the Service must be disconnected and cannot be restored until this Agreement is approved and effective.

‘The Customer must sign and date this Amendment and return it to Verizan on or before March 6, 2009 or the pricing
contained in fivs Amendmeni will no Jonger be available.  In the cvent that ihe Customer does not sign and date this -
Amendment and return o Verizon on or before March 6, 2009, Verizon will continue to provide CentraNet service at the rates
set forth in customer’s prior-agreement, as ameénded, until the expiration of the agreement which is April 23, 2009,

1, Services and Quantity Commitinents, Custorner agrees (o purchase the following Services from Verizon at the ates set
Forth below md in qu&nuues set forth bulow for the Service Perfod identificd below. Any other work, services or fhcilities
requited will be provided subject 1o prevailing tarifF rates and churges, or if no waritT is applicable, under separate mdividus!
case basis agreement or formial amendment to this Agresment. Customer shall provide to Verizon at each Customer location
suitable and secure space, with suitable environmentat conditions and uninterruptible power supply, huilding entrance facﬂmas
and conduit, for placement of the t‘acr! fties and cquxpmem lo be used by Verizon to provide suéh Service.

: Monthly . Non-recar ring
Service Ttem - : " Lnit Hate o Charpge / Unit
C‘emml\:.[ Analog Station Line with Featire Pack 2000 §6.85/Linc "~ - N/A
Network Access Renxstr.rs {(NARsy* .01 grade nf  S13.50/Each N/
erviee. : ' _
*Customer nust qubscnbe foa suﬁ:clcm numb::r af \ICIW(}T]\ Access Re},lstcrs {\' ’\RSJ in order to maintain a P D1 grade
of service. .

hinfmum Quantity Requirement. During each mo'mh of the Semu: Puriod, CuSlomcr shall have the abligau‘un t0 maintain
in Service Tour hundred (400 Anmalog CentraNet Lines (the “Minimurn Line Obligation™). Verizon will review Clistorner's
account on an annual basis, and for each month that the number of Analog CentraNet Lines installed is less than the applicable
Miniuuon Line Obligaiion, u shortfall z.hargc will app]v ("Shortfll Charpe™). The Shortfall Charge will be equal {0 $9.85
nmitiptied by the difference between the Minimimn Line Obiigation and the number of Lines in-scrvice. Asnty S'horti‘a}l Charge -
shall be due and payable fn one hump sum within thiy {30) days of bilting.

2. . Effective Date/Regutatory Filing and Review. This Ag,ru:mwt. and any subququem amendmun{s), shall be filed with the
Washington Utilities and Transportation Conwrission (€ ammission). This Agreement {and ooy subsequent amendiment(s)} shall
hecame effective on either () the thirty-first (31%) calendar day afier the date of such filing, unless the Agreement (or-
subsequent amendment) {5 rejected by the Commission prior to the expiration of thirty {30} calendar days following the date of
such filing, or {b) on ancther date as deh.:mlmd by the Cormmnission. This Apreement shall al al) times be subject to such
changes or modifications by the Commission’ as lhc‘: Commission may from time io time direct in the exercise of jts Inwrui
,lnnsdwzfon :

3. Service or erm Period. Cualomer shall purchase such Scmccs for a period of thirty six 36) consecutive months from
the in-service date. The in-service date shall be the dute. afier the cffective date de'ﬁned gbove, on which Yerizon's provisioning
has been completed and the Service is avrilable for Customer’s use. With sixty (60) days pdvance written notice to Verizen
brior o the'end of the Lhen currem Tena Period, Custormer may elect w extend the lcrm Period of ihis Agreement, at the rates’
set forth hcrt.m. for up to two (2) optionat one (1) year extension terms.

4. Terminstion Charges. If Customer terminates this Agreement for any reason prior tu (he expiration of the Service Period,
Cusfomer shall pay to Verizon a termination charge equal tp $9.83 nwltiplied by the Minimum Line Obligation, multipiied by
the number of momths rernaining in the unexpired portion of the Service Period, Any such termination charge shall be due and
payable in one lomp sum within thirty (30) days of difling. If Custemer terminates this Agreement subsequent to the execution
of this Agrecment by the Parties but prior to the in-service date, Cusforer shall pay w Verizon all costs incurred by Verizon for
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verizon
corsract and service preparation Termpination charges will not apply if an exception comtained in Verizon's applicable tarifl
applies.
5. Assigned Numbers. (‘usti}mcrs are tequired to kr;.cp 50% or more of their assigned numbers working at all timmes in order 10
retain assignment of their entive block of pumbers. Verizon will notify Customer annuatly if their number of working numbers
drops helow 50% of their assigned numbers so that action can'be initiated by Customer to increase their number of assigned
nurbers working or by Verizon to rechim nmbers, Numbers shall be considered working if they provide dial tone for a
minimam of 90 nonconsecutive days during each calendar year in which they are assigned to Customer. -

6. Additional Provisions. Vo
a. Conditions The parties acknowledge that the rates and mhcr terms of this Agrecment are prumm.d on Cuﬂomer §

commitnents, unique petwork design requiicints, and Customer’s service mix, usage pauem-: and concentration, and other
characterisiics.
b. Service Continuation. [1) M, at the time of expization of the Service Permd 2 new agrecient or tariffed servier armungement
with Verizon for the Services is not offective 28 defined above and Customir has not requested. in writing, disconnection of the
Services, then the Services will be reveried to applicable Griff or other Commission-authorized rate(s) for the minirnum service
commitment period gvailable. The applicable tarill ot other Commission-authorized arrangement will govern the service
atranpement prospccnvc‘ly, including rates, terms and conditions, which may inelude charges for termination prior 1o the end of
the minimun il service commitment perlod.  [f there is o applicable tarifl’ or other Commission-nuthorized service
arvangement. then the Service will be subject to disconnection upon the expiration of the Service Period of this Agreement. if,
upon uapn'auon of the Scevice Period, there is a delay in reverting rates to the applicable tari(f or other Commission-authorized
rate(s), or in disconnecring the Services if no tadff or Commission-suthorized service arrangement is gvailable, the Service
Period shall be deemed temporarily extended on a month-to-month basis until such reversion of raes or disconmection of
~Serviees is comp!emd In 0o event, however, will such temporary exiension of the Service Period continue more than twelve
maonths after the expiration of the initial Service Period.
(i) if Customer indicates to Verizon in wriling that if desires to m’:gnume 2 new comrer of tariffed service dz_mnoumm 19
comtinue of replace the Services provided {or herein, 1his Agreement shall sutomatically be extended for 2 period not to exceed
- 60.days from the end of the initial Service Period to silow the parties to finalize a new dgreement or to transition to a lanﬂ‘ed
service amangement. Writlen notice nwst be provided by Customer at Jeast 30 days prior fo the cnd of the initial SL!"-’IL::

. Périod.- For purpeses of this paragmph only, written notice may be by facsimile or electronic tmail.
¢. Detariffing. In the event any of the Services are hereafter detariffed, then the terms of the tariffs in effest umne,dxatt,ly pnor
to sech detariffing shail be deemed to be incorparated by reference and shall continue to apply to the provision of the Service to
the same extent as such tariffs-applied hereunder prior to such detariffing,

d.- Facilities. Additional charges may be n.qulrti'd il suitable facilities are not available to provide Semces at any locations, or
if any additional work, services, or quamities of Services ure provided. To the event instullation of additional retwork facilities
is required to provide Services, Verizon will inform Customer of such applicable charges, and Verizon will install such .

fucilities only upon mutual written agreement of the parties to such additiona] charges. 1f Cuostorner does not agree fo pay such
zdditionst charges. then this Agreement will be subjest to le:nun‘mon by Verizon withoul appitcanon of the terminotion charges
described above,

“e. Additional terms and conditions: -

{1) The Customer nmy purchase additional quantitics of Scrvice at the rates and charges shown above for use at Customer's

-~ designated existing or new locations using Contractor's established ordering procedures so long as such lucaﬁun{s} arc within
Contractor’s cstablished focal exchange service arca in e Cuslomer of Washington and the Service is technically and. -
commercially available. Additional Scrvice quantifies purchased pursuant to this Agreement shall be subject to the terms of the
Agreement, including applicable minimum guentities requircments and termination llab!hty provisions. Any additional -
quantities of Service wifl be cotermingus with the term of this Agreement. '

(i) The above churges do not includs federal Subseriber Line Charges, any other applicable tariff rates or charges, or any lncal,
state, or federal fees, taxes, or surcharges. The above CentraNet Analog Line rate ipcludes Featare Package 2000, All other
features required by the Customer will be provided at tariff’ rates. Other servives provided pursuant to tariff are outside the

. seope of this Agreemnent and will be governed by applicabls tariffed rafes, tarms and conditions.

- {i1i} As set out above, Custorner will be bilied, on a per line basis. the prevailing faderal Subscriber Line Char;,t. pursuant {o the
Verizon Telephone Companies Tarift FUC No. 14, Customer will be provided 2 Subseriber Line Credit pursuant to Verizon
Northwest Ine.’2 Tagff, Wi 1117, Section 11 2t the prevailing credit amonnt pysocisted with Line Size 101-200 lines. Al

" tariffed rates and charges are subject to chang_,c. Cuslomer will be billed or credited with the apphc.sble prevailing ianffcd Tate
andfor credit, ]

{iv) As {his Ayreement refates to c.usunn Services, there shail be no non-recurring charges for Services instafed as of the
effective dnte of this Amendment. Additional quantities of Services instzlled or moves and changes performed affer the
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effective date of ihis Amendmint shall be billed the mouthly recurring charges shown above in addision to any applicable
nonrecurring charge(s) from Contractor’s tarift, : '
{v) In'the vvent the partics execute a muster agreement to provide, i part, Services that arc the subject of this Agreement,
Services pravided herein may, npon written consent. by both parties, tromsition to the masier sgreement, when effective. Such -
transition will migrate the Sezvice with its then remainiug term period 10 a service aflachment or schedule under the master
agreement. ‘The partics understend and agrec that the teimms and conditioas that will apply 10 services provided by Verinon
Northwest Inc. {including, in part, Voicemail and CentraNet services) will be subject to the terms and conditions that may differ
from the overal] terms and conditions of the master agrezment, which is intended to support the gencral portfotio of Verizon
Rusiness products and services. In the evend the parties are unable to conclude g new master sgreement within ore bundred and
twenty days (120 days) of the Effective Date of this Agreetment (as defined in Section 2 abave), cither party may teominate this
Agreement and the Service without application of termination charges. Snch termination notice must be given i writing no
later than the tenth calendar day alter the expirétion of the 120 day period, and nst specify a Service terminmion date, which
- may be av less thop fwenty days and no more than thirty days after the expiration of the 120 day period. In the event Customer
-chooses {o receive CentraNet service after such termination, service will be provided at tariffed rates. terms and conditions.
7. Locations. Upuu request, Verizan will provide Customer with a list of Service locarions and applicable quantitics. -
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