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- [Customer Name  EEERNEEEAENNNS (‘Customer™) Main Billing Tel. No: (TS

and address: SR Agreement No. 2008-458182

Services, Customer hereby requests and agrees to purchase from Verizon Northwest Inc, (“Verizon™) the services identified in

Exhibits A attached to this Agreement, and in any Addendum expressly made a part hereof, and as further described in Verizon’s
applicable tariffs, which include but are net necessarily limited to the following tariff, WN U-17, Section 2, (the “Services™) for the

servige period stated in the Exhibit or Addendum applicable to such Service (the “Service Period”), subject to Verizon's receint of any

necessary regulatory and other governmentat approvals required to provide the Services under the terms hereof. The Services will be

provided under the terms of this Agreement to the Customer locations specified in the Exhibit(s) and Addenda attached to or made a

part hereof. The parties agree that the terms and conditions of this Agreement shall only apply to Services under this Agreement and
that nothing m this Agreement shall preclude either party from taking a differentposition on the same or comparable terms and

conditions when negotiating an agreement for Services not covered by this Agreement, nor shall-anything in this Agreement preclude

the parties from negotiating or agreeing on different terms and conditions to govern Services not covered by this Agreement

Charges. Customer will pay the rates and charges set forth in the atached Exhibit(s) and in any Addendum made 2 part hereof| and
shall also pay all applicable taxes, fess, and charges, inciuding Federal End User Common Line Charges, charged pursvant to
applicable law, regulations, or tariffs in connection with the Services, If Customer cancels or terminates this Agreement or any
Services prior to.expiration of the Service Period, Customer will promptly pay to Verizon termination charges =g set forth in the
applicable Exhibi(s) and Addendum(a). Any tariffed back billing limitations otherwise applicable to the Services shall not apply under
this Agrecment. - :

Notices. Notices under this Agreement shall be sent by first-class U.S. mail, postage prepaid, to Customer at the address specified
above, and to Verizon at Verizon Business, At Customer Service, 6415 Business Center Drive, Highlands Ranch, CO 30130, with
a copy to Verizon Business, Attn.: Greg Hill, 701 5™ Avenue, Suite 500, Seattle, WA 98104. Notices shall be deemed effsctive five

. business days after such mailing, _

Miscellaneous. (2) Confidential Information of one party may be disclosed by the recelving party to recelving party’s affiliates and
comtractors, who are not parties to this Agreocment and who have a need to know the Confidential Information for purpases of
performing its obligations under this Agreement, provided that, the receiving party and such affiliates and/or contractors enter into a
written confidentiality agreement containing terms at least as restrictive as these set forth ini this Agreement. If such agreement does
nct expressly permit the party whose confidential information is disclosed to enforce such agreement as 2 third party beneficiary, then

- the Tecaiving party who disclesed Confidential mformation of the other party to such affiliates and contracters shall be responsible for
any breach of such agreement by such affiliates or contractors. : :
(b} In the event of'a claim or dispute, the law and regulations of the jurisdiction in whick Verizon provides to Customer the particelar

Service that is the subject of such claim or dispute shall apply. This Agreement and its provisions shall not be copgtrued or interpreted -

- for ar against any party heteto because that party drafted or caused that party’s legal sepreseatative to draft any of its provizions,

(¢) No lability shall result from Service failures caused by fires, floods, severe weather, acis of government or third parties, strikes,

labor disputes, inability to obtain necessary equipment or servioes, or other causes beyond such narty’s reasonable control, :

(d) If any provision of this Agreement or the provision of any Service under the terms hereof is illegal, invalid, or otherwise prohibited

under applicable law or regulation in any State or jurisdiction, or does not receive any governmental or-regulatory approval required by

law in any State or jurisdiction, then this Agreement shall be congtrued as if not containing stich provision or requiring the provision of -
such invalid, {legal, prohibited, or unapproved Service i such State or jurisdiction. . :

{e) Verizon will use commercially reasonable efforts to notify Customer if Verizon assigns or transfers part or all of this Agreement to

any affiliate or successor to substantially all of its assets in the locations where Service is provided hereunder. Upon reasouable prior

Written notice 1o Verizon, Customier may assign or transfer this Agreemen 1o any company that is the successor to substantially all of -

its agsets, provided afl charges for Services provided prior to such transfer or assignment are paid io full when due. Except as

otherwise required by applicable law or regulation, all other attempted assignments shall be void without the prior writien consent of
the other party.

{f) Except as otherwise required by applicable law or regulation, the Services provided hereunder may not be resold by Customer.

Tariffs and Limitation of Liability, The terms and conditions that shall apply in connection with these Services, and the rights and
Liabilities of the partics, shall be as set forth heren and in all applicable tariffs, which shall icluds the tariff identified in this
Agreement above ang any applisable tariffs that shall appty for Verizon to provide the Services that are on file with the applicable state
regulatory commission and/or fie Federal Communications Commissibn. In the gvent of 2 conflict between the terms and conditions In -
this Agreement and the tevms and conditions in an applicable Verizon tariff, the Agreement shaly prevail. Tn no évent shall Verizon be
Hable for any special, indiract, incidental, or consequential damages arising in contgetion with this Agreement or the provision of arty
Services, whether claim is sought in contract, tort (including negligence), strict Hability or otherwise. This Agreement (including the
Exhibitg attached hereto and any Addenda made a part hereof) and all applicable tariffs constitute the entire agreement betwean-the
parties and shall supersede all prior oral or written quotations, communications, negotiations, - representations, imderstandings ar.
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agreements made by, or o any employes, officer, or agent of any party on the subject matter hereof. This Agreement may not be
modified or rescinded except By-a writing signed by authorized representatives of each party.

behalf of Verizon N}ﬁaﬂf [n ~
Kl O RS

AGREED ACCEPTED: | '
R » N ~: VERIZON BUSINESS NETWO CES INC,, on

»

By * REDACTED By
Nar Namedtitle . Suleiman Hessami
Dat Date \ \56 0(4 VP Pricing/Contract Management
' 13
\
| REDACTED
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Routing Code: 5V
Exhibit A

Verizon company pame: Verizon Northwest Inc, {referred to in thrs Exhibxt as “Venzon )
State: Washington

Customer name:

TCB Case No.: 2008-4538182

Yerizon is presently providing Enhanced Dedicated SONET Ring (EDSR) scrvice to Customer purspant to s service
. agreement filed with the Commission referred to as Contract No. 12851CB, effective November 12, 2004 in Docket No., UT-
041835 for a term of thirty-six months. Subsequent amendments in this Docket include: Amendment No. 1, Contract No.
1292ICB, effective January 22, 2005, Amendment No. 2, Contract No. 1297ICB, effective April 15, 2005, Amendment No. 3
Contract No. 1305ICB, effective May 25, 2005, Amendment No. 4, Contract No. 1309ICB effective September 9, 2005,
. Amendment No. 5, Contract No. I3111CB, effective December 10, 2005, Amendment No. 6, Contraet No, 13201CB, effective.
" March 26, 2006,Amendment No. 7, effective March 20, 2008. Customer signed an e:ghth amendmenf which extended the -
Or:gma! Agreement by six (6) months until Mareh 20, 2009. o '

Customer must sign and date this Agreement on or before January 30, 2009 to enable encugh time for Verizon to sign and
dnte this Agreement and to file it with the Washington Utilities and Fransportation Commission (*Commission™) no later than
Mazrch 20, 2009, This will enable the Agreement to become effective pursuant to Section 2 below on or before March 20, 2009,
IF CUSTOMER DOES NOT SIGN AND DATE THIS AGREEMENT ON OR BEFORE JANUARY 30, 2009, THE EDSR
SERVICE BEING FPROVIDED TO CUSTOM ER PURSUANT TO THE EXTSTING AGREEMENT WILL BE

DISCONNECTED.

1. Services and Quantity Commitments. Verizon Enhanced Dedicated SONET Ring (EDSR) service provides a dedicated high
capacily customized network. The network is in a ring architecnure or topology that assures smwabﬂny The rate slements are
“Nodes”, “Mileage” and “Ports” (individually and collectively in aring artangement referred to as “Service(s)™). The Service inchudes -
the optiont to transport Gigabit Ethernet (GigE) cireuits over SONET nngs Er.hcmet Service is prowded a0 8 poml:—to-pomt bagis
between two suitably equipped enhanced nodes:
Customsr agrees to purchase the following Services from Verizon at the rates set forth below and in quantities set forth belaw for the
Service Period identified below. Any other work, services or facilities required will be provided subject to prevailing tariff rates and
charges, or ifno tariff is applicable, under separate individual case basis agreement or formal amendrment to this Agreement. Customer -
shall provide to Verizon at each Customer location suitable and secure spece, with suitable environmental conditions and
" umintefruptible power supply, building entrance facilities and conduit, for piacemenx of the facﬂmes and aqmpment 1o be used by
+ Verizon to pn:mde 2uch Service,

a) Nodes and Mileage,

: : Quantity ' _ Monthly Total Rate
Rate Element . ' (M) Monthly Unit Rate (Q*Maonthly Unit Rate)
Ring #1 : :
Custom Connect OC3 Node at Redmnnd co 2 . Included . inchuded
D31 Rider 168 . Included Inchded
Enhunced OC48 Node @m
oot VA 3 o $3,120.00 S 83.120.00
Enhanced OC48 Node @ SENEEEIEREENRIRET . , ] - REE
SeeTRi— A } $3,120.00 $3,120.00
Enhanced OC43 Node @ SSNNIREEREER ' :
RN A o 1 $3.126.00 $3.120.00
Enhanced OCA4% Node @ (TR ,
SREEREREREEIN, v A ! $3,120.00 $3,120.00
Enhanced OC43 Node (R, w
TR ion CO) 1 £3,120.00 ' $3,120.00
Mileage, per aitfing mile & $297.00 $1,782.60
Total Nodes and Milease - Ring #1 $17,382.00 -
! [-! .
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Ring #2 L '
Enhanced OC48 Node 2 SENRENESRIENEET
RN VA , 1. $3,120.00 $3,120.00
Enbanced OC48 Node @ NINSREERESEEN"
VTR A 1 $3,120.00 $3,120.00
Enhanced OCAS Node @ IRENGREENES. '
TR, A 1 $3.120.00 $3,120.00
Enbanced OC48 Node [ NENEERNTES _
| VR 1 $3,120.00 $3,120.00
Enbanced OC48 Node @ IEEEEEERNETE, .
Redmond WA (Verizon CO) 1 Included Included
Mileage, per zirline mile g $297.00 $2.673.00
Total Nodes and Mileage - Ring #2 ' . 515,153.00
BITS Clocking Service, per location $608.00
Notes: ' ,

i} The Node rates in the preceding table are only valid for the specified locations and types and quentities of Nodes {the “Service
Configuration™). Any change to the Service Configuration may result in a change of the Node rates and may require a formal
amendment to this Agreement o & new agreement. , ‘ o
ii) The mileage quantities in the preceding table shalf be infrially deemed an estimate and billing will be based on actual mileage.
Customer is responsible for the aciual milesge charges.
iii) Nonrecurring charges are oot applicable to Nodes, Mileage and BITS Clocking Service associated with the Service Configuration.
Nonrecurring charges may be applicable to Nodes and Mileage that are added to the Service Configurarion and any such charges will
be set forth in the associated formal amendment to this Agreement or-in & new agreement. . _
iv) Tariffed nonrecurring charges will apply to tariffed services provisioned by means of the Service Configuration.
) No specific monthly unit rates apply to rate elements with monthly unit rates shown as “Included” in the preceding table.
vi) The Custom Conneet OC3 Node will perfons OC3~t0-DS1 multiplexing fimetional ity at the Redmond CO.-
vil) Customer must ctoss-connnect DS1 circuits utilizing Ring #1 in Verizop’s Redmond ecntral office to D51 riders on the Customn
Connect OC3 Node (up to-initial capacity which is 168 DS1 riders on Ring #1). Nonreeuring charges will not apply to Ring #1 DS

" fiders for the Service Configuration. In the event Customer wishes to order additional DS1 conmections {over and above the 168 DS1
riders included on Ring #1 for the Service Configuration) such additional DS1 connections may be provided, subject to Service and
facility capacity, at the DS | Port rates shown in the table below. _
viil) BITS Clocking Service allows Custorner to extract a precise timing reference i RN RNCN NN
WA) and/oraumuiiE TSN, A.). Customer may purchase BITS Clocking Service oSSR
SR or both. One BITS Clock output is required at each Customer location requiring BITS Clocking Service. No early

. termination charges apply to BITS Clocking Service. The addition of BITS Clocking Service to other Customer locations will raquire
a formal amendment to this Agreement. Bits Clocking Service is co-terminus with the Service Period i this Agreement. :

b} Ports.
Term Rate : Month-to-Month Rate
" |Rate Element Monthly Unit Rate Monthly Unit Rate Nonrecurring Charge (NRC) per Unit
DS1 Port $28.00 $28.00 $535.00
D83 or 8TS8-1 Port $115.00 F115.00 $535.00
10C3 Port $343.00 : 5343.00 $535.00
OC3¢ Port $274.00 $5274.00 $535.00
|oc-12pont : $642.00 $642.00 $535.00
OC-[3c Port _ $514.00 $512.00 $535.00
Gigk-1 Port $230.00 $230.00 $535.00
GigE-3 Port $345.00 £345.00 $335.00
GigE-§ Port $455.00 $455.00 $535.00
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GigE-9 Port $535.00 £535.00 $535.00
GigE-~12 Port $645.00 $645.00 - $535.00
GigE-24 Port 5880.00 j $880.00 £535.00
Notes:

0} Ports are available in any combination, up to system capacity, at the term rates specified in the table above (“Term Ports”™) or at the
méenth-to-month rates specified in the table above (“Month-to-Month Ports™).

if) Nonrecuring charges will not apply to Ports installed pursuant to the Original Agresment. No carly teemination charges apply to
such Ports. For purposes of this Agreement, existing ports shall be considered month-to-month Ports.

iii) Custorner may add Ports only in even multiples, &.g, 2 or 4 Ports, since 2 Ports are required to configure g Rider,

iv) Customer may add Ports during the Service Period by written or electronic request to Verizon, but without an amendment to this
Agreement, Term Ports may be added to Ring #1 within the first fourteen {14) months of the Service Period and will be coterminous
with the Service Period. Customer cannot order Term Ports for Ring #2. Early terminstion charges as specified below will apply for
early termination of Term Ports. Month-to-Manth Ports may be.added to Ring #1 and Ring #2 at any time during the Service Period
and will be coterminous with the Service Period unltess sooner terminated by Customer No early termination charges apply to Month-

{o-Month Ports.

2. Effective Date/Regulatory Filing and Review. This Agreement, and any subsequent amendment(s), slmll be filed with the
Washington Utilities and Transpostation Commission (Commission), This Agreement (and any subsequent amendment(s)) shall.

- become cffective on either (a) the thirty-first (31%) calendar day after the date of such filing, unless the Agreement {or subsequent
amendment) is rejected by the Commission prior to the expiration of thirty (30) calendar days following the date of such filing, or (b)
on anpther date as determined by the Commission. This Agreement shall at all times be subject to such changes or mochﬁcanons by
the Commission as the Commission may from time 0 time direct in the exeroise of its lawful jurisdiction.

3. Service or Term Peried. Customer shall purchase such Services for a period of sixty (60) consecutive months from the e
servies date. If Customer signs and dates this Agreement on or before January 30, 2009, the in-service date shall br: March 21, 2009

which is the day aﬁar the expn-anou of the Exmmg Agreement.

4, Termmahun Charges. :
Termination charges will apply to exch Node and Pott rate element for which Servmc is terminated except for Bits Clocking Services.

Nodeg and Term Ports which are part of Ring #2, Ports installed pursuagt o the Original Agreement and Month-to-Month Ports fos=
which 2 one~-month minimum service charge applies. The termination charge for a Node or Term Port is equal To twenty five peréent”
(25“/) of the applicable monthly unit rate for the terminated Service mu]ttphed by the pumber of months remaining in the first thirry”.
six (36) months of the Service Period. Mo termination charges shal) apply te a Node or Term Port afier month thirty-six (36) of the
Service Period. Any such termination charge shall be due and payable in one lump satn within chirty (30) days of billing. If Custormer
terminates this Agreement subsequent 10 the execution of this Agreement by the parties but prior to the i in-service date, Customer shall
pay t Verizon all costs mcurred by Verizon for contract and service preparation,

Terrnmarmn chmges wﬂl not apply:

a. If Customer, by new agreement or formal amendment to this Agrecmcnt changes the Service Period to a service period thar is
longer than the Service Period specified in this Agreement.

b. Should Custoner upgrads: the Service to a new Verizon service (ie., change to an equel or greater capacity service), that is either
Junadnctmnaily intrastate of interstate in nature, if all of tha following condmons are met:
i) A new term commitment period commences with the upgrade which will be reflected in a formal amendment to this Agreement

Or a NEW agreement;
if) The Service Period for the new service must be greater than the remainder of the current Service Period in this Agreement; and

iif) The new service must have at least one c:ustomer premises location in common with the existing Service(s),

t. Tf Costomner upgrades a Term Port to a higher capacity Term Pott and the value of the higher capacity port for its term Is equal to or
greater than the remalmng value of the replaced Term Port,

d. Should Customer terminate all or part of Ring #2, the fermination of all or part of Ring #2 will not require an amendment to this
Agreement.

5. Additional Provisions, _
8. Conditions. The parties acknowledge that the rates and other terms of this Agreement are premised on Customer's cormmitments,

.. mique network design requirements, and Customer’s service mix, usage patterns and concentration, and other-characteristics. - - - - — -
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b. Service Continuation. (i) If, at the time of expiration of the Service Period, 4 new agreement or tariffed service arrangement with
Verizon for the Services is not effective as defined above and Customer has not tequested, in writing, disconnection of the Services,
then the Services will be reverted to applicable tariff or other Commission-authorized rate(s) for the minimum service commitment
period available. The applicable tariff or other Commission-authorized amangement witl govern the servica arrangement prospectively,
including rates, terms and conditiéns, which may include’ charges for fermination prior to théend of the minimum tarifi service
commitment periad. If there & no applicable tariff or other Commission-authorized service arrangement, then the Service will be
subject to disconmection upon the expiration of the Service Period of this Agreement, If, upon expiration of the Service Period, there is
a delay in Teverting rates to the applicabls tasiff or other Commission-authorized rate(s), or in disconnecting the Services if no tariff or
Commission-authorized service arrangement is avaifable, the Service Period shall be decmed temporarily extended on a month-to-
month basis until such reversion of rates or disconmection of Services is completed. In mo event, however, will such temporary
extepsion of the Service Period continue more than twelve months afier the expiration of the initfal Service Periad, :
(ii) If Custorner indicates to Verizon in writing that it desires to negotiate a new contract or tariffed service arrangement to continue or
replace the Services provided for herein, this Agreement shail automatically be extended for a period not to exceed 60 days from the
end of the initial Service Period to allow the parties to finalize a new agreement or 10 fransition 10 a tariffed service arrangement.
Written notice must be provided by Customer at least 30 days prior to the end of the initial Service Period. For purposes of this
paragraph oly, written natice may be by facsimile or elecronic maik : _ _ ) _ _ o
¢ Deteriffing. In the event any of the Services arc hereafter detarified, then the terms of the tariffs in effoct immediately prior to suck
" detariffing shall be desmed to be incorporated by reference and shall continue to apply to the provision of the Service to the same
extent as such tariffs applied hereunder pricr to such demriffing. ~ - _ . I
d Facilities, Additional charges may be required if suitable facilities are not available to provide Services at any locations, or if any
additional work, services, or quantities of Services are provided. In the event nstaliation of additional network facilities is required to
provide Services, Verizon will inform Customer of such applicable charges, and Verizon will install such facilities only upon mutual
written sgreement of the parties to such additional charges. (f Customier does mot agres to pay such additional charges, then this
Agreement will be subject to termination by either party without application of the termination charges described sbove, R

6. Locations. The Services shall be provided to Customer under the terms hereof af the fallowing, locations, which are in Verizon's
tariffed exchange service areas in Washington. '

Ring#1: . ! Ring #2
WA
'REDACTED
_ REDACTED '
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