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verzon SERVICE AGREEMENT
e ) (Tntrastaie JCB) . . Rouling-Code: SV
Custhmer Name, SN C i {5io;") |Main Billing Tcl. No:, ARG -
bt adiress: i i ~ B CaseNo. .. 2008-465191

Services, Cusioiner-hereby requests and agress to-putchuse: fior:the Vefizoli-company(ics) identificd in the applicdble Exhibity)
{"Vierizoii®) the services idenfified in Exhiibit(s) A nttached 1o-this Agreamenit, and it dny-Addéndui expressly made-a part igéu%af‘; and
as Tirther described in. Verizdn'y applicably tariffs; (the: “Serviess™: for fho sgrvies period sinted in the ExEibit: or Addsadum
applicables € Such Service {the:*Service PeriodT™), stibjoet. to- VeriBon's rectiptof any necussury regulatory and other goverimeatal
apifovals réquired lp-provide the Scrvices underheterms hersof! Yhe Services wilk be provided under'the-teyms of ihis Agreemieni-to
the Custofiei-locatiotis spaeificd in the ExBibit(s} and Addenda-uttached to orimade a-part hereof ) :
Churges, Cusioinierwill pay. the:iates and charges set forth iy the attailied Extiibi(s).and in-any Addendum mate a-pari beresf; and.
shall also pay all applicabje- taxes. fecs;. and charpes, including: Federsl End User Gomniok: Line Charges; diacged pursunt te
applicable Jay; regiiations, or wriflk in -connétion with the Services, If-Custonier cancsls br feriiinites Hifs Agreement ot any
Services prinr to expirative o, the: Service Petiod, Qusdonivi>will prompty pay 1o Verizoir terminalion charjses:2< sot forth in the
applicable Exhibii{s) and AdSniiuim(z). Any tarifted back billing limifations otherwise applicable to:th Sefviced shill:not:apply-under
Hiis Agroement, :
. Notices, Notices under-this Agrecrientshall be sént:By first-cliss U'S._mail, :postage prepaid, to-Customer af the addiess spécified
above, and lo Verizon at Verizon By At Costoriser Sérvice, 6415 Business Ceénler Drive, Highlmds Ranch, CO 80130,
Notices Halt be:deémed.effective five. biisiness:days. aftér such maiking, _
Misceliancans. (a) Neitherparfyrwill disélost: the.téms of this Agresniciit to ariy-ather pérsos.wiihout the-prior writtn comseptoffhe
othér parly, éxcept as may be.neeossary to, comply with applicabliy law, regutation,. of fIhg requirements. Fther party may issue. of
perit issuaiice of 3 pvess reiease or olher public yalement conceinlng this Aeréerient provided its-eonizté have hieenoviewed and
apreed upon by:the paities. {b) In the event of a-chim or digpute; the'lavyand reguBitins of the jurisdiction in-which Vetizon provides
" to Cusforher the particutar Sorvico:that is.the subject-of-sigh Slaini of dispurs shaTl-apply. This. Agréement:and ils provisions shall ngl-
bé consifuctt.Or inteiprescd-for or. againsi-any parly hereto becavse that pirty drafted or Caiisel] et paity*s legal represeritative todrafi -
any-of ity pro¥isions. (¢} No.Jiability-ghall result from Service failures.caused by-fires, floods, severe weather; acts:bFgovemmient or
third parties, stificis, labar disptes, inability.to obtain necessary oquipiientop séivices, of othércaitterbeyond:such Jpariy’s rzasonable
conirol. () If iry Fovision oFiHEs Agrovment.or1he provision:of-any-Service under the-ferm hered is iH&gsY, invalid, or-otherwise
prohibited undsr applicablé lawsor-régitation- mcanyﬁtah:ur]msdiupon, of-does’yiot rocfive any governmeatal.of ieiulalory-approval
required bi-lnw. in‘any State or jurisdiciion, then this Agreement:shall e:dongtigd & if not £ontaining:such provision or requiring the
provision-6f Siickiinviilid; fHegal, prohibited. or ynapproved Service, inzsuch Stale or jurisdiction.- (&) Verfzon thay wssign or trangfer
partof. all of thié Agreement to any affiliare oisucoesor-fo.substantially all f its:assets in the: Jocations. where Service Is.provides
tiercunder, 'Upon. reasonable prior writien-potice 10 Verizpn, Gustomer idy pssiph or {FRSTEr this Agreement to:any.company tats
thé mitcbssot 16 subitimtially all of its:assets, nrovided afl charzes Sor Seivicesprovided.priar to such fransfer or-nasignmenr are paldin
full When due, Bxecpt és nﬂ:e&wi‘s«g.reqﬁir‘a'q Uy applicabid. Jaw-or regulation; all other-attempted aesignmenta.shal) be void without (ie
prior writien cérsent of the. other parly. (£} Excopt es ofheriwise fequired by dppliciblé lawe.or regulation, the Szrvices provitled
Hgreéuhdet My nol.beresold by Customer. _ P ’ _
Tariffs.and Limitstion of .'L_ihhility.' The terms. and conditions thai shail apply:in.connection witl these: Sérvices, and-this rights and
-liebilitles of the parties; shall. be' a5 sdt. forth hercin-end dn 411, applicablé-tariffs now_or hercafter filed with the Spplisable state
regulatory commission andlorthe Federal Communications Commission; In sia cvent:hall VeriZon Be-iablé-fir agy special, Indivest,
incidenital;. 6 cansequential. dimiges. arising dn. connection ‘with' ihis Agreement or-the proyision” of any Services, whether claim is
solight in confraiy, tort. (ueliding ncgligence), strict fiubility or.thciwise: This-Agreemeit Ginchuding the Exiiibits attiched fiereto and.
any-Addenda made:a pait iereof) and aI¥ applicable-tasiffs constifute the cotire agresitint Betwesh 'thé phrtics aad:shall supersede sff
piiof Dral pr written .qutationg, .communications, negotiatians; repressntations, underslandings or. agreements made by -or 16 gy
emgloyee; officer, of bgeit éF:any party: dn. the subjectmaifir hérsof;, This Agreement midy- notbe modifiéd of restifded excopt by 2

writing signed by authofizid representatives of each party.

AGREED. AND ACCEPTED: C ' o L .
{Costomer) VERIZONBUSINESS NEWORK “ES Tne, on-behalf
of the Verizon | 1y(id hs Applicalife-
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Exhibif A,

' applicable tariff, Once this Agveement is éfactive, as

Customer is carrenily receiving: ISDN PRI Serviee from Verjzon's

deseribed.in section 2 below, Customar®s Sexvitewill transition from Verton s (a¥iff 10 this- Agreement,

Custumyr must sign and-date this Agreemeni-onor before May 10, 20069:0r. the:proposed Scrvicg.arsangement-and peiciig will
e longer beaveilable., ’ . : : .

1.  Sciviedd and Qiiatitity Commifments. Customor-agrecs o purchase the- Following Scrvices. from Verigonat the. s set forth
bislow wrid. in quaricities, st forlli below for the Serviee Period ddentified beloW. Any dtherwork, services or facilities requiredwil] be-
piovided siibject towprevailinig tariff rases and charges, or if'no 1ari{F is.applicoble, under separate hidividual cose. hasis sgridmintor-
foriial Ainehdricnrto i Apréement. Customer-shall providé to Verizon.at oach Enstomer locatiby suitdble and sectre 5H0EE, wilh-
suitalile” shvironmental conditions. and wininterruptible power supply; building. entrance facilitics. and conduft, for placement 5{ the.
facilities andequipiniyit o be used'by; Vierizon to provide such Service. o ' -

’ ' ' Monthly” Non-retuiting,
Juantity: ) Bervieo tém Uindt Riite -Charse /. Unit
2 ISDN PRE-Flat Rate Port dnd Access with DS) : '$52Z.18/each © *See nofe
i ISDN PRI Flag Ree Bort withotr DSL: $374.52/encly *Sen hole

*#Mdi recirting charges do not apply io Customer's exigting Servise, New.Saivice.added during the'ferm of this Agtoement will be
charged applicabile non requningclisnres @ deseribid in Verlzoi's @i

2. ‘Rffective ‘Date/Regulstory Filing and Roviow. This Agreerient, and -dny ‘subsoquent -gmendment(s), shall be; filed, with £y
Washingtoo- Ultililics: afrd. Trahsportifion Cotimisslin -(Cominissioii). This Agiéénient (and :any- subsequent amendment(s}} $hall
become efieetive on gither (a):the thiny-first (317 calandiir, day afisf the déte-of euch filing, unless the Agreesnesit {ar sibsequent

. amendmen() is réjected by, the Commission piiar to the explration:of thirty 1_{3(5)_ calendar days-follewing {hw date ofsuhfiling, ar-() -
on-anoibér date.as deterritined by, thie Cominission. Tiis Agreémérit shall at.ali times be subject tosuch changes or modifications by |
the Commission 25 the Commission-may from tiié t9'tims direct in e exercise of fis lawful juriedietion, s

3. ‘Service:or Term Poriod; “Custoifié shalt purehiase-such Services fir-i périod of thiriy-six (36) consecutive. months frony the in-
. service dato: The in-sorvick date shall be-the date, afier thecffective: date Hafined -above, on: whicl Vesizon's: provigioning:has been
coritpletéd-anid the Service is available for Cuslomerisuis, ’ -

4. Termination Charges. 1 Cirstomet. cancels.thifs: Agreemént in whiole or inpartor terininates any Services prior to-the éxpiritioiy
of 'the ‘Service Peried,: Customet shall pay tor Verizon a terminatioh dhpe. equal to tweniy-five percent: (35%) of the applicable’
monthly:sdee foi iy etminatsd Seivied inbltiplied 6y Hie. mumiBer of months-remaibing:in the uncxpited poriion of the Sorvioe Peritt,.
Any, such (etmination. Hability -charie shail bé diré it plyable . one Jurip sum Vithin. thirty (30)-days of billing, If Cistoimér

inatesiiliis Agresment subsequent' iy the exacBiiniof this-Aprécment by tha-Parties but priorto the' in-service diite,-Customer ghiall
pay to Verizbn.all ¢obls inchrred by Verldon for Sontract-snd-service: preparation, Termination charges wilLnot apply if e exception-
contnined-in Verizon's applicabil tariff apphics. . :

5. Additional Péoyisions.. :

= {omditions. “Ehe particy ackiowlédge thitthe rated dnd other tetm of this Agrecmient sie-proniissd on Custuinel®s commitinnts,
uniquo network-design requirements, And CUSIOmE's servics wik, usage-patberns and conceniration, and oiher characteristies. - .

b, -Service Continuatior: (i) If, -l thé time of expiration of the.Service. Period.s new agreement or fariffed sérvice arangementwith:
Verizon for-the Servits s, ot efféctive,as defined dbdvé and Cusiomer has not.requosted, in writing, disobincctiondfthe Servicss,
then the Stivicss will be reveried  applicable tariff or- other Cormission-authorized ratefs) for the- minimum service comimitment
period availatile. The applicable tirifF or other Commission-authorized arrangement will povern the sorvice arrangament progpectively;
inctoding Tates; termé and £oriditidng, “Whith- may include -charges for terminntion prior to-ths cnd of ‘the -minifmu tarifIService
couliniiment. periogd: If fhiere.is no applicable tariffor other- Commission-authorized- service armangement, then tie- Seryice will et
suliect 1o discdnnection upad-the expitatioh of the-Service Perlod of this-Agroement. I, npun oxpilion of lhe.Service Period, there i
a-gelay iireverting s to:the:applicalilo Abeiff or other Commission-authamzed rafc(s); or'ih disCofheciingthe Sérvices ifno tasifF or:
Cosinnission-yuthtfized scivice arrangement is: avaliable, the Service Perlod shall be doomed temporarily extended an 2:montlisto-
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moenth ‘Basis wnfil such: reversion of tates: or disconnection -of Seérvices iy gopleted, Ih b cvent, howeyer, will such temporary.
elension.of the Service Period vontinue more than.twelve months: after the expiration oF the initial Servitd Perint.
(i} £ Cistomer indicates'to Verizon:in wiiting that'it gesires fernegotiate:a newcontract dr farifféd service annpément io.continup.or
replace the Serviees provided for heroiiy, this, Agréement.shall diffornatically B¢ ckithided fora period not fo-sxceed 60 days from il
end of the Initlal. Serviee ‘Boriod 10 aliow fhe partiesite finalide-d_néw agréoment-ort(o- irensition to a farifRed service drrangenieit:
Writteh notice must be-provided. by Custiimer:at ‘least 30 days prict to the end of the initial Service Period. For purpases of this.
paragraph ofly; weigdnotice Mmay be-by ftsiinils of elidiranic mail, "
€ Detariffing, Imrihe-event any-of the:Sbrvices arc hereafier detiirifTed, thea tho fooms:of the:fariffs ih-cffect imimédiatsly piiar 16 sicly
detasiffing shall be decied to Be incorporated By néfeiriice and shall continue to apply to the provision ofsthe Service to-the sam;
extent a9 such tariffs appligd herélnder pitor to.éuch defarilling, : i
d. Pacilities: Additionat:charges.may be reqyired if sultabls Tacilities aremat available fo-piovide’Services at-any locations, orifany
additional work, scrvices, or ysarilitics of Services-are provided, In the.cvent instelfation-of additional etwork facilities is ragqufreditn
pravide Services, ‘Varizsn will i fodm Cuistonior ‘of-suclrdgplicable charges; and Verizon. will installsuch Jagiliiies.anly upoimutual,
wititen' agreoment: of (W& parlib™to such addhiondl charges. ]'f'.Gﬁ_slumﬁ'_dd‘cs TOE agYed th pay: such-additional. charpes, then. this
Agreement will be subfect, to iermination by Verizor withoit application of the termination, charges described above,
ither. ner Commi s OF Speciil Tomé ghd.Condititng, : : N

13 Thiese chirges do riat incladé-fodcrilly mandated end user commol line cliatges, any applicable tocul; stele; orfederal fees;

1axes, shrchargiis; or ady oificrupplicable-tarift.chargés,
2.) FX chergestare fiotincluded in fhese rates.,
7: Locations: Fhe Services:shill b provided:io-Customer under-the terms Jiersof at the Tollowing Tocations, Whiichare in- Verizon’s
triffed excligiige sorvice-afeds in Wiishington.. Gther Costomer locations.may-be added:fo this. Agreement only-upon-mitual vritten’
‘agsentof the parties. '

Kemiewick, WA 99338-1992
et & Accass)

Mot Vesnbn, WA 98273.5571
(Porf'& Access)

First Floar L -
Wenatehee, WA 98802-5450 -
(patt-Only)-

] = Page'd of ¥ ESC.#-(47.2008-465194
i VZ APPROVED: WRG 13: 0%

REDACTED



