W REDACTED

verizomn SERVICE AGREEMENT
(Intrestate ICH)

Customer Name (“Customer” Main Billing Tel. No: !
12nd address; Agreement No. 2007407703

Services,  Customer hercby requests and agrees to purchase fom the widersigned Vetizon company (“Verizon™) e services
identified in Exhibit A ettached to this Agreement, and in any Addendum expressly made a part hereof, and as further described in
Verizon's applicable tariffs, (the “Services") for the serviee perfod stated in the Exhibit or Addendum applicable to such Service (the
“Service Period”), subject to Verizon's receipt of auy necessary regulatory and ather governmental approvals required to provide the
Services under the terms hereof. The Services will be provided under the terms of this Agreement to the Customer locations specified
{n the Exhibit(s) and Addenda attached to or made a part hersof,

Charges. Customer will pay the nites and charges set forth in the attached Exhibit(s) and in any Addendum made a part hereof, and
shall alsp pay #ll epplicable taxes, fees, and charges, including Federal End User Common Line Charges, charged pursuant to
upplicable law, regulations, or tariffs in comnection with the Services. If Customer cancels or terminates this Apreement, or any
Services priet to expiration of the Service Period, Customer will promptly pay 1o Verizon any applicable termination charges as set
forth in the applicable Exhibit(s) and Addendum(z). Any tariffed back billing limitations otherwige applicable to the Services shall not
apply under this Agresment.

Notices, Notices under this Agreement shall be sent by first-class U.S. mail, postage prepaid, to Customer at the address specified
ahove, and to Verjzon at Verizon Nationat Contrasts Repository, MC: HQW02L.25, 700 Hidden Ridge, Irving, TX 75038, with a copy
to Verizon Business, Atin: Customer Service, 64156455 Business. CenterDrive, Highlands Ranch, CO 80130, and to Verizon

Business, Atm: Daren Casfain, 7] 5Th Avenug, Seaitle, WA 98104, Notices shall be deemed effective five busingss days after such
i, To Customs, e dlver o -

Miscellancous. (a) Neither party will disclose the terms of this Agreement to any other person without the prior written consent of the
other party, except as may be necessary to comply with applicable law, regulation, or filing requirements. Either party may issue or
permit issuance of a press release or other public statement concerning this Agreement provided its contents have been reviewed and
agreed upon by the parties, Confidential Information will not melude any information that the receiving party can demonstrate: (a) was
publicly known at the time of disclosure by the originating party, or becomes publisly known through no fault of the reeciving party;
(b) was rightfully received from a third party without a duty of confidentiality; (¢) is already known to the receiving party at the time of
receiving such Confidential Information or is independently developed by the receiving party without reference to the Confidential

Information; (d) is permitted to be disclosed by written consent of the originating party; or; (2) is required to be disclosed by law (such
a3 in response to 8 valid request for documents under the Weshington State Public Disclosure Aet, to which Customer is subjeet), an
order of a govermental agency, legislative body or court of competent jurisdiction; provided that the receiving party provides the
originaking party with prompt notice of such requitement, so that the originating party may seek an appropriate protective order and/or
waive complisnee with this Agreement.

(b} In the event of & claim or dispute, the law and regulations of the jurisdiction in which Verizon provides to Customer the particular
Service that is the subject of such claim ot dispute shall apply, This Agreement and its provisions shall not be construed or interpreted
for or againgt any party hereto because that party drafted or caused that party's lepal representative to draft any of its provisions.

(c) No liability shall result from $ervice feilures caused by fires, floods, severe weather, acts of government ot third partics, strikes,
labor disputes, inability to obtain necessary equipment or services, or other causes beyond such party’s reasonable control.

{d). While on Evergreen premises, Vertzon will comply with Evergrecn’s reasonable written security rules, procedures and policies
which are provided in advance.

{2) If any provision of this Agreement or the provision of any Service under the terms hereof is illegal, invalid, or otherwise prohibited
under epplicable law or regulation in any State or jutisdiction, or does not receive any governmental or regulatory approval required by
law in aty State or jurisdiction, then this Apresment shall be construed as if not containing such provisian or requiring the provision of
such invalid, illegal, prohibited, or unapproved Setvice in such State or jurisdiction.

(f) Verizon may assign or transfer part or all of this Agreement to any affiliate or successor to substantially all of its assets in the
locations whete Service is provided bherevnder. Upon reasonable prior written notics to Verlzon, Customer may assign or tranafer this
Agreement to any company thar is the suecessor to substantially all of ite assets, provided all charges for Services provided prior to
such transfer or assignment are paid in fufl when due. Exeept ag otherwise required by applicable law ar regulation, all other attempted
assignments shall be void without the prior written consent of the ather party.

{g) Except as etherwise required by applicabie law ar regulation, the Services provided hereunder may not be resald by Customer.

Tariffs and Limitation of Liability. The terms and conditions that shall apply in conncetion with these Services, and the rights and
liahilities of the pa.rtics. shall be as set forth herein and in all applicable tariffs now or hereafier filed with the applicable state
regulatory commission and/or the Federal Comumunications Commission. In no event shall Verizon be [iable for any special, indirect,
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incidental, or consequential damages arising in connection with this Agreement or the provision of any Services, whether claim i
sotght in soniraed, tort (ineluding negligence), strict liability or atherwize.

This Agreement (including the Exhibits attached hereto and any Addenda made a part hereof) and ali applicable tariffs constitute the
entire agreement between the partics and shall supersede all ptior oral or written quotations, commumications, negotiations,
representations, understandings ot apreements made by of te any employes, officer, or apent of any party on the subject matter hereof,
This Agreement may not be modified or rescinded exeept by a writing signed by authorized representatives of cach party.

AGREED AND ACCEPTED:,

By

Mameftitle

Date _}
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Poge 2 of §

© Date

VER]ZON BUSINESS NETWORK ST'RVTCES INC. on

By
Name/title

- Suleiman Hessami
+ VP Pricing/Contract Management
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Exhibit A

Yerizon company name: Verizon Nonhwest Ine. [referred to jn thiy Exhibit as “Verizon™
State; Washinato ’
1CB Case No.: _2007-407

Customner is cumently receiving Service under 2 prior agreement which will expire July 31, 2007, In order for Service to continue
without interruption, this Agreement rust be filly executed and filed with the Commission by July 16, 2007 in order for the
Commission to complete its review and approval prior to the July 31, 2007 expiration date. In arder to meet this filing date, Custamer
should sign and date this Agteement and return it to Verizon an or before July 12, 2007, 1f this Agreement i3 oot approved and
effective by July 31, 2007, Customer’s existing CentralNet Setvice will transition to Verizon's applicable toariff for the minimum term
commitment period avaitable under the tarif¥, pnless Customes provides Verizon with its writte request to disconnect Service.

Cusiomer st Sign and date this Agreement on or before September 19, 2007 or the proposed Service arrangement and pricing wil)
no longer be available.

1. Services and Quantity Commitments. Customer agrees 1 purchase the foltowing Services from Verizon al the rates set forth
below and in quantities set forth below for the Service Period identified below. Any other work, services or faciliies required will be
provided subject to prevailing tariff ratesz and charges, or if no fariff is applicable, under separate individual case basis agreement or
formal amendment to this Agresment. Customer shall provide to Verkzon at each Customer focation suitable and secure space, with -
suitable environmental conditions and uninterruptible power supply, building entrance facilities and conduit, for placement of the
faciljties and equipment to be used by Verizon to provide such Service.

Current Monthly Nou-recorring
Quantity Serviee ltem Unit Rate' Charge (NRC) / Unit?
1892 Analog CentraNet Station Lines® $10.50 each nfa
600 Digital (TSDN) CentraNet Station Lines® $22.00 each n/a
CentraNet Faature Package 2000% $2.00 each n/a
Statign Message Detail Recording (SMDR), gier line’ £0.50 o2
Customes Moves, Adds, Changes (CMAC), per ling? $0.50 ta

"These charges DO NOT include Federally mandated end user coramon line charges, any appliceble local, state or federal fees,
surcharges or other applicable tariff charges (e.g. EUCL, PICC, NAR, SL.C, taxes, other applicable taciff rates such service order
tharpes, optional services, tic). Customer will be billed the prevailing fedesally mandated end vser common Bing chasge oF subseriber
Jine charge {SLC) on 2 per Yine or NAR basis pursuant to Verizons applicable tariff. SLC credits apply to Customor's Analop
CentraNet fines, a5 per Verizon's 1ariff, st the prevaiing credit amount associated with tine size 101+ lines or the applieable [ine siz
category. TarifT services are provided pursuant to the rates, terms and conditions contained in Verizon's then current geoeral tariff
pffering for the serviess; tarifT pricing is subject to chenge

*Each Digital (I3DN) CentraNet line and Analog CentraNet line requires a Featurs Package. If Customer wants 2 CentraNet Feature
Package other than Feature Package 2000, Customer may purchase other availabls CentraNet Featurz Packages from Verizon's
applicable tariff, at tariff rates, temms and conditions.

’SMDR and CMAC are charged on a per-line basis.

“Non-recurring charges are nat applicable for those Digital (ISDN) CentraNet and Analog, CentraNet lines currently in-setvice, Any
new CentraNet lines will be subject 1 the standard NRC per tariff rates,

Minimum Commitment and Shortfall, Customer must meintain 2 minimom guantity of one hundred fifty {150) Analog CentralNet
and fifyy £50) Dignal CentraNet lines in-service at all iimes during the inftial term of this Agreement, 1n the &vent Custamer reduces
the quantity of CentraNet lines in-service to a quantity below the minimum commitment, the above Monthly Recurtiog Charge shail
not apply, 2nd all Service provided under this Agreement {including Analeg and Digital (ISDN) CentraNet Lines, CentraNet Featyre
Package 2000, SMDR, and CMAC) will revett to Verizon's applicable tariff, inciuding tariff rates, tenms and conditiong for e
minimum commitrnent available under the tariff,  If go tanff exists, Service will terminate. If Customer falls below the Minfmum
Commitment, the basic termimation liability charge set out below will apply to Customer’s Digital (ISDN) and Analog CentraNet lines.

1. Effective Date/Regulatory Filing and Review. This Agreement, and any subsequent amendmant(s), shall be filed with the
Washington Utitities and Transportation Cotnmission (Commission). This Agreemant (and any subsequent amendment(s)) shall
hecome sffective on sither (3) the thirty-fivst {31%) calendar duy after the date of such filing, unless the Apresment {or subasquent
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amendment) is rejected by the Comemission prior ta the expiration of thirty (30) calendar days following the date of such filing, or (b)
on another date as detarmined by the Commissiott. This Agresmriont shall at all times be subject t such changes or modifications by
tha Comrmission as the Commission may from fime to time direet in the exercise of its lawful jurisdiction.

3. Servitt or Term Perod. Customer shall purchase such Services for a period of twelve (12) consecutive months {the iritial term)
from the in-service date. The in-gervice date shell be the effective date as defined above. At the expiration of the initial 12 month term
perigd, for any Service provided hereunder, such Scrvice will be continued under the terms hereof on & month-to-month basis for 2
period not exceeding six (6) month{s) (“Extended Service Period") unless: (i} the Customer and Verizon have entered into a new
agreement for such Service; ot (i) either Customer or Verizon has provided at Jeast thirty (30) days' prior writien notice to the other
party that it doas aot want the Setvice Period to be extended; or (iif) such continuation is not permitted under applicable faw ot
regulations. During such Extended Service Period, either party may terminate the Agresment and Service, without liability for
terminatiar charges, upon at least (30) days” prior writteh notice to the ather party.

4, Termination Charges. Termination charges apply if Customer drops below the Minirmum Commitment (one hundred fifty (130)
Analgg CentraNet and fifty (50) Digital CentraNet lines) during the initial term or torminates the Service prior to the end of the initial
term... There iz no minimem quantity commitment required during the optional six (6) month, month-to-month Extended Service
Period after the twelve (12) month Service Perfod (the initial term) as deseribed in Section 3 above,

I, during the Injtial Term Period, Customer’s quantity of Digital (TSDM) or Analog CentraNet lines in-service fall below the stated
minimum quantities above, individually or both, or Customer términates the Agreement and Service for any reason then Customer shall
pay to Verizon a tetmination charge equal to twenty-five pereent (23%) of the applicable manthly rate far the quantity of the respastive
Setvice terminated below the Minitum Commitment tultiplied by the number of months remalning it the Term. Any such
termination lizbility charge shall be die and payable in one lrmp sum within thirty (30} days of billing. The termination Lisbility
applied pursuant to this paragraph will apply on an individual Serviee category basia for Digital (ISDN) and/or Analog Centradiet
falling below the stated Minimum Comrritment; sarly termination charges will not apply to CentraNet Feature Package 200, SMDR
and CMAC,

If Customer terminates this Agreement subsequent to the execution of this Agrcement by the Parties but prior to the in-service date,
Customer shall pay to Verizon all acteal costs inewred by Verizon for contract and service preparation. Tariff exseptions associatsd
with Termination Liability do not apply to this Agtcement,

5. Additional Provisions,

8. Conditipns. The partiss acknowiedgs that the rates and other ferms of this Agreement are premjsed on Customer’s cotfithitments,
unique nerwork design requirements, and Customer's aervice mix, usege patterns and concentration, and other characteristics,

b. Service Continuation, Upon the expiration of the Extended Service Period (or if the initial Servica Petjod is not extended as stated
above) the rates, terms and conditions that shall apply to any continued provision of the Servica shall be those set forth in the
applicabte tariffs, for the minimum service commitment avaitable; and if there iy 1o such applicable 1ariff, the Bervice will be subject
to disconnection. In the event of 2 delay in reverting rates to the applicable tariff or other Commission-authorized rate(s), or in
distonnecting the Services if no tarifi or Commission-authorized service arrangement is available, upon the expiration of the Service
Perind, the Serviee Period shall be deemed temporarily extended on & month-to-month basis until such reversion of rates or
disconnectian of Services is completed. In no event, however, will such tomporary extension of the Service Period continue more than
twelve (12} months after the expirationof the initial Service Period,

c. Detariffing. Inthe event any of the Services ar hereafter detariffed, thep the terms of the tariffs in cffect immediately prior ta such
detariffing shall be deemed to be incorporated by reference and shall continue to apply to the provision of the Service to the ssme
extent a5 such teriffs applied hereumder prior to such detariffing,

d. Facilities. Additional charges may be required if suitable facllitles ore not available to provide Services at any locations, or if any
additional work, services, or quantities of Services are provided. [n the event installation of additional network facililies is required to
provide Services, Verizon will inform Customer of such applicable charges, and Verizon will install such facilities only upon murual
written agreement of the perties to such additional charges. If Customer does not agree to pay such additional charges, then this
Agreement will be subject to termtination by Yerizon withort application of the termination charges described above.

6. Locations. The Services shall be provided to Customer under the terms hereof at the following location, which are in Verizon's
tariffed local exchange service areas in Washington.

Kirkland, WA

Customer may add additional sites and quantities of Service to this Agreement during the initial term of the Agreement if they are
within the established Verizon tatiffed Jocal exchange service area for Verizons Bothe!] Central Offiss (BOTHWAXB) and where the
Service i3 tochnically and commercialty available using Verizon's established ordering procedures. Service provided to such additional
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Jocations and / or numbers will be subject to the termis of this Agreement and will be coterminous with this Agreement. Service to
other locations outside of the Bothell, Central Office may only be added by amendment to this Agreement,

7. Access to Records

Access to Records. If §42 USC §1395x{w)(1)(1), as amended, and any written reguistions pursuant thereto (Section 1863 (¥)(1)(I)
of the Secial Security Act} is applicable to this Agreement, this Section shall apply to both parties. In accerdance with the Omnibis
Reconciliation Act of 1980, each party agrees that theit books and records will be available to the Sseretary of Health and Human
Services and the Commptroller General of the United States, or their duly authorized representatives, for 4 years after termination of
this Agreement. In the event that any of the services to be performed under this Agreement ate performed by any subcontractor of

either party at a value of cost of $10,000.00 or more over a 12 month period, such party shall assure said contractor complies with
the provisions of the Omnibus Reconciliation Act of 1930,

20074077034 2005-325018  2003-1573 14/ WADSH1178

BESCH#ONS
m VZ Gearerted By: KKP 6:15.07,7.70.07
VEZ Aparoved To Porm: CAK §.25-0%, 1-30-07, 72707



	Text1: 
	Text2: 
	Text3: 
	Text4: 
	Text5: 
	Text6: 
	Text7: 
	Text8: 
	Text9: 


