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DATE PREPARED: November 22, 2016
DOCKET: TC-143691, TC-160516
REQUESTER: Shuttle Express, Inc.

WITNESS: Jack Roemer
RESPONDER: Jack Roemer
TELEPHONE: (206) 233-2895

Data Request No. 9:
Provide documents that reflect, show, or relate to a decision or practice to carry “walk-up” or
not “pre-arranged” passengers or the like (by whatever terminology or nomenclature), in the
market.

RESPONSE TO DATA REQUEST NO. 9:
Objection. Overbroad, irrelevant and resolved by the Commission as a matter of law on
December 14, 2015. This request is also one particularly implicated by the pending Petition for
Administrative Review and is res judicata as a matter of law in the view of the Respondent and is
not pertinent to any definitional parameters applicable to the requested relief.

Further Data Request No. 9:
Must provide all documents that demonstrate how walkup service will be or is used pursuant to
the business plan approved by the Commission.

RESPONSE to Further Data Request No. 9:
Speedishuttle has a “walk-up desk” on level 3 of the parking garage at SeaTac. Other
transportation providers with such facilities include Shuttle Express, Stila Limousine, Yellow
Cab and Uber. Only Speedishuttle, Shuttle Express and Uber provide shared ride transportation.
We were granted permission to operate the desk by the Port Authority pursuant to a month-to-
month lease and an annual Operating Agreement which are provided herewith. Under the terms
of the Operating Agreement we are not permitted to (and do not) solicit or “hail” customers.
Approximately 11,000 of these door-to-door transfers (85%) are to the downtown area, mostly to
the cruise piers and downtown hotels that are served by Shuttle Express only by route service.
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SUPPLEMENTAL RESPONSE TO DATA REQUEST NO. 9:
Without waiving its objections Speedishuttle supplements and clarifies its previous answer as
follows. Of the roughly 13,000 on demand reservations 11,000 (85%) are to the downtown area,
mostly to the cruise piers and downtown hotels that are only served by route service by Shuttle
Express. The time frame that was covered by the data was 6/12/2015 (the first day Speedishuttle
had an on-demand reservation booked) through August 31, 2016.
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