
Checklist #4 - Line Sharing Installation

 Installation Commitments Met (Percent) (OP-3 )-- Dispatches Within MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00 16 17 94.12% 23.53%
Jan-01 18 19 94.74% 22.33%
Feb-01 29 30 96.67% 17.95%
Mar-01 29 33 87.88% 32.64%
Apr-01 22 25 88.00% 32.50%

 Installation Interval (Average Days) (OP-4 )-- Dispatches Within MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00 95 17 5.59 1.70
Jan-01 129 19 6.79 6.29
Feb-01 158 30 5.27 2.24
Mar-01 182 32 5.69 3.43
Apr-01 147 24 6.12 2.44

 Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Dispatches Within MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00 7 1 7.00 N/A
Jan-01
Feb-01
Mar-01
Apr-01

 Delayed Days for Facility Reasons (Average Days) (OP-6B )-- Dispatches Within MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01 25 1 25.00 N/A
Feb-01 10 1 10.00 N/A
Mar-01 34 4 8.50 3.87
Apr-01 23 3 7.67 2.08
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Checklist #4 - Line Sharing Installation

 Installation Commitments Met (Percent) (OP-3 )-- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00 182 189 96.30% 18.89%
Jan-01 302 306 98.69% 11.36%
Feb-01 255 260 98.08% 13.73%
Mar-01 195 211 92.42% 26.47%
Apr-01 193 226 85.40% 35.31%

 Installation Interval (Average Days) (OP-4 )-- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00 1014 189 5.37 2.22
Jan-01 1498 306 4.90 1.51
Feb-01 1367 260 5.26 4.24
Mar-01 1131 211 5.36 4.99
Apr-01 1398 226 6.19 3.34

 Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00 30 4 7.50 5.69
Jan-01 6 2 3.00 2.83
Feb-01 68 4 17.00 4.69
Mar-01 11 3 3.67 2.52
Apr-01

 Delayed Days for Facility Reasons (Average Days) (OP-6B )-- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00 31 3 10.33 1.15
Jan-01 22 2 11.00 2.83
Feb-01 42 1 42.00 N/A
Mar-01 159 13 12.23 15.58
Apr-01 252 33 7.64 2.63
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Checklist #4 - Line Sharing Installation

 New Service Installation without Trouble Reports (Percent) (OP-5 )
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00 105 105 100.00% 0.00%
Jan-01 265 272 97.43% 15.83%
Feb-01 300 314 95.54% 20.64%
Mar-01 261 278 93.88% 23.96%
Apr-01 250 259 96.53% 18.31%

 Interval for Pending Orders Delayed Past Due Date (Average Days) (OP-15A )
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-01 349 9 38.78 44.04
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Checklist #4 - Line Sharing Installation

 Count of Pending Orders Delayed for Facilities Reasons Line Sharing (OP-15B )
Date CLEC Order Count
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01
Feb-01
Mar-01
Apr-01 5
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Checklist #4 - Line Sharing Repair

 Out of Service Cleared within 24 hours (Percent) (MR-3 )-- Dispatches Within MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01 0 1 0.00% N/A
Feb-01
Mar-01 1 1 100.00% N/A
Apr-01 0 1 0.00% N/A

 All Troubles Cleared within 48 hours (Percent) (MR-4 )-- Dispatches Within MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01 2 3 66.67% 47.14%
Feb-01 1 1 100.00% N/A
Mar-01 2 2 100.00% 0.00%
Apr-01 2 3 66.67% 47.14%

 Mean Time to Restore (Hours:Minutes) (MR-6 )-- Dispatches Within MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01 110:47 3 36:56 53:39
Feb-01 3:11 1 3:11 N/A
Mar-01 8:52 2 4:26 2:23
Apr-01 306:39 3 102:13 118:10

 Repair Repeat Report Rate (Percent) (MR-7 )-- Dispatches Within MSAs
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01 2 3 66.67% 47.14%
Feb-01 1 2 50.00% 50.00%
Mar-01 0 2 0.00% 0.00%
Apr-01 1 3 33.33% 47.14%
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Checklist #4 - Line Sharing Repair

 Out of Service Cleared within 24 hours (Percent) (MR-3 )-- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01 2 2 100.00% 0.00%
Feb-01 5 5 100.00% 0.00%
Mar-01 2 3 66.67% 47.14%
Apr-01 7 7 100.00% 0.00%

 All Troubles Cleared within 48 hours (Percent) (MR-4 )-- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01 20 20 100.00% 0.00%
Feb-01 26 26 100.00% 0.00%
Mar-01 46 46 100.00% 0.00%
Apr-01 18 19 94.74% 22.33%

 Mean Time to Restore (Hours:Minutes) (MR-6 )-- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01 135:39 20 6:47 11:26
Feb-01 70:44 26 2:43 1:33
Mar-01 253:31 46 5:31 6:00
Apr-01 153:56 19 8:06 18:01

 Repair Repeat Report Rate (Percent) (MR-7 )-- No Dispatches
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01 8 20 40.00% 48.99%
Feb-01 3 26 11.54% 31.95%
Mar-01 19 46 41.30% 49.24%
Apr-01 4 19 21.05% 40.77%
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Checklist #4 - Line Sharing Repair

 Trouble Rate (Percent) (MR-8 )
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01 23 0
Feb-01 28 0
Mar-01 48 0
Apr-01 22 0
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Checklist #4 - Dark Fiber - Loop Repair

 Trouble Rate (Percent) (MR-8 )-- Interval Zone One and Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01 0 31 0.00% 0.00%
Feb-01 0 31 0.00% 0.00%
Mar-01 0 31 0.00% 0.00%
Apr-01 0 31 0.00% 0.00%
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Checklist #5 - Dark Fiber - IOF Installation

 Installation Commitments Met (Percent) (OP-3 )-- Interval Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01
Feb-01 4 8 50.00% 50.00%
Mar-01 5 5 100.00% 0.00%
Apr-01

 Installation Interval (Average Days) (OP-4 )-- Interval Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01
Feb-01 340 8 42.50 26.19
Mar-01 33 5 6.60 3.13
Apr-01

 Delayed Days for Non-Facility Reasons (Average Days) (OP-6A )-- Interval Zone One
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01
Feb-01 232 4 58.00 0.00
Mar-01
Apr-01
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Checklist #5 - Dark Fiber - IOF Repair

 Trouble Rate (Percent) (MR-8 )-- Interval Zone One and Two
Date CLEC Num CLEC Denom CLEC Result Std Dev
May-00
Jun-00
Jul-00
Aug-00
Sep-00
Oct-00
Nov-00
Dec-00
Jan-01 0 12 0.00% 0.00%
Feb-01 0 20 0.00% 0.00%
Mar-01 0 24 0.00% 0.00%
Apr-01 0 24 0.00% 0.00%
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