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REQUEST:

RE: Avista’s Responses to Public Counsel Data Request No. 485 and Data Request No. 283,
Attachment A

Public Counsel’s Data Request No. 283 asked Avista to provide the number of participants in each natural
gas DSM program from 2004 through 2008, as well as other information. Avista’s Response, at
Attachment A, included a column labeled “participants” with total customer counts shown for each gas
DSM program.

Avista’s Response to Public Counsel Data Request No. 485 suggests that with respect to the Windows
Replacement program, the data provided in response to PC-283, Attachment A, does not in fact represent
the number of customers participating in the program, but instead reflects the number of “incentives”
paid. :

a. Due to the inconsistency described above, please prepare and submit a Revised Response to Public
Counsel Data Request No. 283 that accurately provides all of the information requested, including the
number of customers participating in each gas DSM program.

b. Please provide an explanation for any modification, correction or revision to the data originally
provided in response to Public Counsel Data Request No. 283.

RESPONSE:

a) While in the process of responding to Data Requests #497-508, the Company realized that a few
measure types were unintentionally excluded from the query. In March 2008, the Company went
from tracking window savings by specific side (direction — E/W, N, S) to a blended savings
amount based on weighted average of all sides of the house. When the data was pulled for the PC-
283, we failed to include all of the individual directions that we had tracked by previously
(measure types RR8, RR9, RRE) but weren’t currently tracking by in 2008. Please see
Attachment A from PC-506 for excluded information.

b) See response to a. above.
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