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REQUEST:

Referring to the statements that “Prior to our name change, consumers saw three basic
organizational names under our corporate umbrella...” and “After the name change,
consumers saw only one name under our corporate umbrella. That in and of itself, served to
reduce the level of consumer confusion.” (Falkner rebuttal, page 16, lines 6-7 and lines 13.
14.) Please specify by name any and all consumers who expressed confusion because
Washington Water Power operated subsidiaries with different names.

RESPONSE:

Customer incidents of name related confusion were not individually documented. However,
it is reasonable to assume that it is less confusing for a corporation with multiple operatjopg]
units to all be under the umbrella of one main corporate name versus using multiple,
unrelated names for each operational unit.
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