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Formal complaint by the Marine View Heights Homeowners

focomplainant o Homeowners), against Marins View Heights

Irncorporation {respondent oF Companyd.
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Fearing was to determine whether the company had complied with Lhe

a

a.m. i Thursday, June 8,

Commission’s order in this doockelt dated March 22, 13995,
A dimportant factor of this hearing was that it was very difficult for
the complainant to present evidence or refute compliance of the Order

o ause the company’s vepres

=hbative was unfamiliar wilth the day to

day operation of the business. The representative could anly talk

ot oome of the rest were answered with "I don’t

o' .

1. The water guality of the system continues to b D Liwve for

comtaminants onoan intermittent basis both by the re

rvdent and by

independent tes anthorized by the State Department of Health., The

independsnt test results caussd the Department to an order  for

wererl Ly he irmg vather tharm monthly.



o Even though the plans for the ohlovinato

Mave bhoe

Moosubmitted,

ig no o dndication as to whern or i they will be approved. Ty
Comprehensive Water Flan has also not been approved and the Department
oof Health could give no time line on that either. After the plans for

the ochlorinator are approved, the company’s representative did ot

ko 1f the ownse ws financially able o willing to begin work oan the

progect

2. The water company businesss office has moved and has a sign posted

for it?7s laocation.

E M. Obto, WUITE, had no complaints regarding responsiveness to

customer contacts. Without the pressnce of the company’s office
clevk and bookkeeper, Ms. Westphalen, it was difficult for the
complainant o bring to light some of the incidents of
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S Jarry lease, the cerltified water operator, has let it be known
that he is leaving and the WUTD is aware that a new operabor is being

sotight .

G Evern though the transfer of ownership has alveady been approved,
it is the contention of the complainants that it should have besn

dernied because of the non-c

anpl iance of the stem and the fimnanoial

background and status of the new owner.

7 Me Obtbo

ifigd that the company had provided the Commission
with @ cusbomsr Dilling summary covering the siz month period

immeadiately prioy to the date of the order, showing customer name, the



date and amount billed, the date and amoant of paymen

tiorn taken, 1if any, on gach del inguent or

t

S INE:)

receilved,

acoeaint .

However, she alaso testified that, by looking at the summary,

mert tell ws the date and amount illed, or the date and

Somes del inguent accounts show o action taken and oth

T em

vow mor e drastbic action threatened.

Fay din arvears

have had their service turned of f even thowgh their indebtedns

more bthan 2 vears, The complainant conbtends that the
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water o
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gived, The complainant contends this shows non-—ocompl iance.
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granting wndus and unreasonable preference and advantage o certaln

cushomers and wnreas wdioe and i

aclvant age

odtb s Mad ot sitbhmitted to bthe WUTS and/

rmo record of them.

8. The company was ordeved to appesr at the hearing

and demonstrate the extent to which it has compli W

this ovder. A representative was sent who was unable

any of bthe items in the order except cne, The burden

the water company and they did nobt comply.

The fact vremains that the guality of water and servic

unacceptable. The complainants recommend The WUTT to
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petition the

Department of HMealth to place the company in receivership. T

Homeowrners Association is prepared to bhe recelvers.

igoin bhe process of forming a Water District and fil

ar appld

it FRHA for o a low income loan andg

g dnto compliance. The Homeownsr s O coiatd
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rerelve the water system now and opsrate it as

Megotiations for the purchase of the water syaslb

impact on the results of this formal complaint.
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