












































































































In 1962, Neil Richardson started a uƟlity company, Richardson Water 

Company.  IncorporaƟng in 1990, Rainier View Water Company 

(RVWC) has grown to  become one of the largest privately owned 

water uƟliƟes in the state of Washington, serving a populaƟon of 

over 35,000 in parts of Graham, Spanaway, Puyallup, Gig Harbor and 

addiƟonal outlying areas. 

RVWC currently owns and operates 27 public water systems with an  

Inventory of 100 wells. Whether it is a small system servicing 4 homes 

or a large system servicing 14,000 connecƟons. RVWC is staffed with         

courteous and knowledgeable water professionals who strive to           

conƟnually improve upon the quality of services we provide to you, 

our valued customer.  

This 2016 Water Quality Report is your annual update on the quality and safety of your drinking water. It includes 

recent water quality results through the monitoring period ending December 31, 2016, in accordance with state and 

federal regulaƟons (not all tesƟng is required every year). This report also provides access through references and 

telephone numbers to source water assessments, health effects informaƟon, and other water system topics.  

Most importantly, this report shows that your drinking water sources meets all the primary and secondary EPA and 

Department of Health standards.  

A Message from our Water Quality Control Manager… 

Here at Rainier View Water we manage all types of water systems. We take pride in operaƟng and 

maintaining every system with the same level of professionalism. We are conƟnually upgrading our 

systems with new technology and treatment faciliƟes to beƩer serve you. In the past 3 years we have 

brought 7 new iron and manganese filtraƟon systems online. We are currently in the construcƟon stag-

es of 3 more iron and manganese filtraƟon systems. When these are complete we will have 13 iron and 

manganese filtraƟon systems in total. As much as we would like to have these systems completed and 

operaƟng, it is just not that simple. There are a lot of things that need to be done before we can bring 

these faciliƟes online. We fully anƟcipate these new systems to be online by the end of 2017. 

This past year has had several water quality related news headlines. The Crises in Flint and California 

has raised awareness of the importance of safe water supplies. Rainier View Water Company has al-

ways, and will conƟnue to provide the safest possible water to every last free flowing tap that we 

serve. We have a professional, knowledgeable staff that works around the clock to provide you the 

water you drink. It is of the utmost importance to us to remain in compliance with all State and Federal 

guidelines regarding water quality. There have been Ɵmes throughout the year that the product deliv-

ered to you has been aestheƟcally displeasing, but I guarantee it has been safe to drink or cook with. 

Manganese build up in pipes can be released in a countless number of different ways and no maƩer 

how hard we try we can’t eliminate every possible incident of brown water. What we can do is ensure 

you that we will remedy any such case that is brought to our aƩenƟon, whether it is as simple as flush-

ing your service, or idenƟfying a troublesome source that requires treatment. We can’t fix a problem 

we are not aware exists. We highly encourage you to noƟfy us, any Ɵme of day, if you are experiencing 

an issue with your water.  

You can count on Rainier View Water to provide you with the highest quality water possible. We con-

Ɵnually sample, test and treat your water on a regular basis. We are commiƩed to meet every water 

quality standard on every system we operate, every single day. 

I hope this Water Quality Report gives you the informaƟon you need to become more aware of what it 

takes to deliver safe drinking water to you, and that you will be able to make educated decisions re-

garding your own health.  

 



The Southwood Water System is owned and operated by Rainier View Water Company and is located 

in central Pierce County. The system encompasses approximately 21 square miles of predominantly 

rural areas with widespread residenƟal development. The system has a unique history ulƟmately re-

sulƟng in the systems 5 pressure zones. The system consists of 27 wells and 15 storage tanks with 

nearly 10 million gallons of storage. The system also has 5 Iron and Manganese treatment faciliƟes, 

with another 3 scheduled for compleƟon by the end of the second quarter of 2017. The Southwood 

Water system serves nearly 15,000 connecƟons.  

Vulnerable populaƟons… ProtecƟng your water sources… 

Some people may be more vulnerable to con-

taminants in drinking 

water than the general 

populaƟon. Immuno-

compromised persons 

such as persons with can-

cer undergoing chemo-

therapy, persons who 

have undergone organ 

transplants, people with 

HIV/AIDS or other immune system disorders, 

some elderly, and infants can be parƟcularly 

at risk from infecƟons. These people should 

seek advice about drinking water from their 

health care providers. EPA/CDC guideline on 

appropriate means to lessen the risk of infec-

Ɵon by cryptosporidium and other microbial 

contaminants are available from the Safe 

Drinking Water Hotline (1-800-426-4791). 

Rainier View Water Company has completed a source water assess-

ment for all of our systems. This assessment reviewed the adjacent 

land uses that may pose a potenƟal risk to the water sources. These 

risks include, but are not limited to, gas staƟons, landfills, dry cleaning, 

agricultural fields, wastewater treatment plants, and mining acƟviƟes. 

ProtecƟng and maintaining safe drinking water for all customers is of 

the utmost importance to Rainier View Water. We rouƟnely monitor 

the wellhead for potenƟal contaminants, but there are several things 

the customer can do to help. What you can do to protect source water: 

 Ensure that your sepƟc system is properly maintained. 

 Use chemical ferƟlizers and pesƟcides sparingly if at all. 

 Don’t dump any hazardous waste on the ground. This includes: 

motor oil, pesƟcides, paint or paint cans, moth balls, flea collars, 

household cleaners, medicines, etc. 

The Washington State Department of Health Office of Drinking Water 

has compiled Source Water Assessment Program (SWAP) data for all 

community water systems in Washington. A source water assessment 

includes: 

 A delineaƟon (definiƟon) of source water protecƟon area. 

 An inventory of potenƟal sources of contaminaƟon. 

 A suscepƟbility determinaƟon (how suscepƟble the source is to 

contaminaƟon). 

An interacƟve map with data for your water system is available at:  

hƩp://www.doh.wa.gov/CommunityandEnvironment/DrinkingWater/

SourceWaterProtecƟon/Assessment.aspx 



It is highly likely you have heard all sorts of things about lead in drinking water, especially due to the crisis in Flint, Michigan. 

The conversaƟon seems to be everywhere, the news, and social media. Everyone is talking about it and rightly so.  You proba-

bly have quesƟons about it yourself. So here are some facts about lead in drinking water.  

 Lead is a naturally occurring metal, but it is also toxic to humans.  

 Lead leaches into the water supply when corrosive water comes in contact with pipes and breaks the metal down, which 

results in lead parƟcles contaminaƟng the water. 

 In Flint, around half of the city’s service lines to homes were made of lead. The water was not being treated with an anƟ-

corrosive agent, which the federal government requires. 

 The United States Congress banned the use of lead solder and restricted the lead content of faucets and pipes in 1986. 

However, homes built prior to the ban may sƟll have plumbing that contains lead. 

 Hot water is also much more corrosive than cold water. It causes lead to dissolve more quickly than cold water. For this 

reason, if you suspect your water contains lead, you should avoid cooking with it completely, and use a completely differ-

ent source for mixing baby formula. 

 Lead is completely odorless, tasteless, and invisible when dissolved in water. 

 If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. 

When your water has been siƫng for several hours, you can minimize the potenƟal for lead exposure by flushing your tap 

for 30 seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your water, you 

may wish to have your water tested. InformaƟon on lead in drinking water, tesƟng methods and steps you can take to 

minimize exposure is available from the Safe Drinking Water Hotline or at hƩp://www.epa.gov/safewater/lead 

Rainier View Water Company is compliant with health and safety codes mandaƟng use of lead-free material in water system 

replacements, repairs, and new installaƟons. We have no known lead service lines in any of our systems. We test and treat 

(if necessary) water sources to ensure that the water delivered to customer meters meets water quality standards and is not 

corrosive toward plumbing materials. 

The water we deliver to your home meets lead standards, but what about the water in your home’s plumbing? In Washing-

ton state, lead in drinking water comes primarily from materials and components used for in-home plumbing (for example, 

lead solder used to join copper plumbing, and brass and other lead-containing fixtures). Therefore, the Lead and Copper 

Rule is a criƟcal part of our water quality program, and we follow it completely. This rule requires us to test waster inside a 

representaƟve number of homes that have plumbing most likely to contain lead and/or lead solder. This test, along with 

other water quality tesƟng, tells us if the water is corrosive enough to cause lead from home plumbing to leach into the wa-

ter. If the AcƟon Level (the concentraƟon of a contaminant which, when exceeded, triggers acƟon which a water system 

must follow before it becomes a health concern) is exceeded, either at a customer’s home or system wide, we work with the 

customer to invesƟgate the issue. If the problem is system wide, we will implement corrosion control treatment at the 

source before the lead levels create a health issue.  



Organic chemical contaminants: including 

syntheƟc and volaƟle organic chemicals, 

which are by-products of industrial pro-

cesses and petroleum producƟon. They 

can also come from gas staƟons, urban 

storm water runoff, and sepƟc systems. 

PesƟcides and herbicides: 
which may come from 
various sources such as 
agriculture,  urban storm 
water runoff, and residen-
Ɵal uses.  

Microbial contaminants: such 
as viruses, parasites, and bacte-
ria that may come from sewage 
treatment plants, sepƟc      
systems, agricultural livestock 
operaƟons, or wildlife.  

The sources of drinking water (both tap water and boƩled water)      

include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 

As water travels over the surface of the land or through the ground, 

it dissolves naturally occurring minerals and, in some cases, radio-

acƟve material, and can pick up substances resulƟng from the pres-

ence of animals or from human acƟvity. 

Drinking water, including boƩled water, may reasonably be ex-

pected to contain at least small amounts of some contaminants. 

The presence of contaminants does not necessarily indicate that 

water poses a health risk. More informaƟon about contaminants 

and potenƟal health effects can be obtained by calling the EPA’s 

Safe Drinking Water Hotline (1-800-426-4791). 

To ensure that tap water is safe to drink, the Department of Health 

and the EPA prescribe regulaƟons that limit the amount of certain 

contaminants in water provided by public water systems. The Food 

and Drug AdministraƟon (FDA) and the Washington Department of 

Agriculture regulaƟons establish limits for contaminants in boƩled 

water that must provide the same protecƟon for public health.  

 

Contaminants that may be present in source water include: 

RadioacƟve contami-

nants: which can occur 

naturally or result from 

oil and gas producƟon 

and mining acƟviƟes. 

Inorganic contaminants: such as 

salts and metals, which can occur 

naturally or result from urban storm 

water runoff, industrial or domesƟc 

wastewater discharges, oil and gas 

producƟon, mining, and farming. 

AcƟon Level: The concentraƟon of a contaminant, 

which, if exceeded, triggers a treatment or other re-

quirement which water systems must follow. 

Entry Point to the DistribuƟon System (EPDS): All water 

sources are monitored at the entry point to the distribu-

Ɵon system before the first customer but aŌer any     

required treatment. 

Maximum Contaminant Level (MCL): The highest level of 

a contaminant that is allowed in drinking water. MCLs 

are set as close to the MCLGs as feasible using the best    

available treatment technology. If a contaminant is be-

lieved to cause health concerns in humans, then the 

MCL is set as close to pracƟcal to zero and at an accepta-

ble level of risk. Generally, the maximum acceptable risk 

of cancer is 1 in 10,000 with 70 years of exposure. 

Maximum Contaminant Level Goal (MCLG): The level of 

a contaminant in drinking water below which there is no 

known or expected risk to health. MCLGs allow for a 

margin of safety. 

Maximum Residual Disinfectant Level (MRDL): The high-

est level of a disinfectant allowed in drinking water. 

There is convincing evidence that the addiƟon of a disin-

fectant is necessary for control of microbial contami-

nants. 

Maximum Residual Disinfectant Level Goal (MRDLG): 

The level of a drinking water disinfectant below which 

there is no known or expected risk to health. MRDLGs 

do not reflect the benefit of the use of disinfectants to 

control microbial contaminants. 

Parts Per Billion (ppb): Some analytes in water are 

measured in very small units. One ppb equals one mi-

crogram per liter. For example one part per billion 

equals: 2 drops of water in a 15,000 gallon backyard 

swimming pool, one second of Ɵme in 31.7 years, or the 

first 16 inches of a trip to the moon.  

Parts Per Million (ppm): One ppm equals one milligram 

per liter or 1,000 Ɵmes more than a ppb. One part per 

million equals: 1.4 cup of water in a typical 15,000 gallon 

backyard swimming pool; or one second of Ɵme in 11.6 

days. 

Secondary Maximum Contaminant Level (SMCL): These 

standards are developed to protect the aestheƟc quali-

Ɵes of drinking water and are not health based. 

Lead and copper 90th PercenƟle: Out of every 10 homes 

sampled 9 were at or below this level.  

Drinking Water Terms and DefiniƟons… Regarding “contaminants” in 

drinking water… 



The water quality informaƟon presented in this report is from the most recent round of tesƟng done according to the     

regulaƟons. All data shown were collected during the last calendar year unless otherwise noted in the table. 

Your water is tested for more than 150 different contaminants for which state and federal standards have been set. The 

following tables idenƟfy what contaminants were found in your water, and at what levels.  

A Few Water ConservaƟon Tips… 

Did you know that the average U.S. household uses approximately 400 gallons of water per day or 100 gallons per person per day? Luckily, there are many 

low-cost and no cost ways to conserve water. Small changes can make a big difference.  

 Take short showers – a 5 minute shower uses 4 to 5 gallons of water compared to up to 50 gallons for a bath. 

 Shut off water while brushing your teeth, washing your hair and shaving and save up to 500 gallons a month. 

 Run your clothes washer and dishwasher only when they are full. You can save up to 1,000 gallons a month. 

 Water plants only when necessary. 

 Fix leaky toilets and faucets. Faucet washers are inexpensive and take only a few minutes to replace. To check your toilet for a leak place a few drops 

of food coloring in the tank and wait. If it seeps into the toilet bowl without flushing, you have a leak. Fixing it or replacing it with a new, more effi-

cient model can save up to 1,000 gallons a month. 

 Adjust sprinklers so only your lawn is watered. Apply water only as fast as the soil can absorb it and during the cooler parts of the day to reduce evap-

oraƟon. 

 Teach your kids about water conservaƟon to ensure a future generaƟon that uses water wisely. Make it a family effort to reduce next month’s water 

bill. 

Visit www.epa.gov/watersense for more informaƟon. 



Total Coliform 

Coliforms are bacteria that are naturally present in the environment and are 

used as an indicator that other potenƟally-harmful, bacteria may be present. 

Coliforms were found in more samples than allowed and this was a warning of 

potenƟal problems. A sample collected in 7/2016 exceeded the MCL of one (1). 

The water system was inspected and addiƟonal water samples were saƟsfacto-

ry. None of the repeat samples or the  source (well) samples were coliform posi-

Ɵve. Rainier View Water completed a voluntary level 2 assessment of the sys-

tem according to the Triggered Source monitoring report and found a potenƟal 

cause of the problem which was remedied on 7/15/2016. All sampling protocol 

was followed and DOH was noƟfied of the problem and sample results in real 

Ɵme. The suspected source(s) of the coliform bacteria may have been parƟcles 

of dirt or pollen in the distribuƟon system and/or contaminaƟon on the outside 

of the sampling staƟon faucets.  

Manganese 

A few sources on the Southwood System were in exceedance for Manganese. 

Sources 01, 20, and 27 have been idenƟfied for future iron and manganese filtra-

Ɵon treatment faciliƟes. These faciliƟes are scheduled to be online by the middle 

of 2017.  
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For calendar year 2014
Consumer Confidence Reports are due before July 1, 2015

You need to complete the following:

1. Mail or otherwise directly deliver a copy of your 2014 Consumer Confidence Report (CCR)
to your water system customers before July 1, 2015. Keep a copy for your records.

2. Mail or email a copy of your CCR to the regional office for your county (information on

back) before July 1, 2015.

3. Complete and send this certification form to the regional office with your CCR, or by
October 1, 2015 at the latest.

Note: We are better able to properly credit your water system when both documents are received

together.

Certification for:

Water System Name _ ..,J(^U 'VUbO (y^\

Water System ID Number F)7.P)A4 ' \-\ Water System County_'/^Jj_(LCCJL_

Date delivered JufKL cLOVS

URL (if delivered electronically)

In compliance with the CCR requirements in WAC 246-290-72001 through -72012, I confirm that:
• The CCR has been appropriately delivered to customers who use this water system.

• All information contained in this report is correct.

• The monitoring data stated in the CCR matches information submitted to Washington State
Department of Health, Office of Drinking Water.

Certified by:
.c^-^-F^

Signature

Printed Name T5r\^ XdX(L(^

Phone £S^- 5ST/ L?L3 34- : Date 3 • 3 • lS

DOH Form 331-203 (Updated 1/13)



Rainier View Water Company, Inc.

The Pipe Line
Southwood Water System

Water Quality Report
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Our Water Quality

Commitment:

You Can Count on Rainier View

Employees to...

• Provide you with the highest

quality water possible

• Proper maintenance of your water

system

• Customer service that is Profes-

sional and Caring.

• Consistent water Creatmenc

monitoring and testing

Contact Information

Rainier View Water Company
PO Box 44427

Tacoma, WA 98448-0427
Toll Free (888)490-3741

http://www.RamierViewWater.com

Washington State Dept. of Health
NW Drinking Water Operations

20425 72nd AveS, Suite 310
Kent, WA 98032-2358

(253)395-6750
http://www.doh.wa.gov/Home.aspx

NW Regional Manager:
Robert James

This 2015 Water Quality Report is your annual update

on the quality and safety of your drinking water. It in-
eludes the water quality monitoring results from the
most recent round of testing performed on this water
system, in accordance with state and federal regulations

(not all tests are required annually). The goal at RVW is to provide our
customers with water quality information that allows them to become
more involved and make better health based decisions.

Rainier View Water Company (RVW) is committed to being in the

forefront when providing quality service together with safe potable water
to its customers. RVW is proud of the product it provides and is con-

tinuaUy looking at innovative ways to provide the best service possible.

Regarding "contaminants" in drinking water:

Drinking water, including bottled water, may reasonably be expected to
contain at least small amounts of some contaminants. The presence of

contaminants does not necessarily indicate that the water poses a health
risk. In order to ensure that tap water is safe to drink, the Washington
State Department of Health (WSDOH) and EPA prescribe regulations
that limit the amount of certain contaminants in water provided by pub-
lie water systems. The Food and Drug Administration (FDA) and WA

State Department of Agriculture regulations establish limits for contami-
nants in bottled water that must provide the same protection for public
health.
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Terms and Abbreviations Used:

• Maximum Contaminant Level (MCL): the highest level
of a contaminant that is allowed in drmking water.

MCLs are set as close to the MCLGs as feasible using the

best available treatment technology.

• Maximum Contaminant Level Goal (MCLG): the level
of a contaminant in drinking water below which there is
no known or expected risk to health. MCLGs allow for a

margin of safety.

• Maximum Residual Disinfection Level (MRDL): the
highest level of a disinfectant allowed in drmking water.

There is convincing evidence that addition of a disinfec-

tant is necessary for control of microbial contaminants

(e.g. chlorine, chloramines, chlorme dioxide).

• Maximum Residual Disinfectant Level Goal

(MRDLG): the level of a drinking water disinfectant
below which there is no known or expected risk to

health. MRDLGs do not reflect che benefits of the use of
disinfectants to control microbial contaminants.

• Action Level (AL): the concentration of a contaminant

which when exceeded, triggers treatment or other re-

quirements which a water system must follow.

• Lead and Copper 90th Percentile Value: Out of every 10
homes sampled 9 were at or below this level. This must

be <_ the AL or additional steps must be taken.

mg/L: milligrams per Liter
ppb: parts per billion.

ppm: parts per miUion.
ND: Non Detectable

N/A: not applicable

•&• Where does my water come from?
•y/y Your water comes from 17 wells (groundwater) located

throughout the Spanaway/Graham area. These wells
vary in depth from 85 ft—700 ft with pumping capaci-
ties raging from 100—1200 gallons per minute. AU ac-

tive wells are chlorinated as an added health protection.
To remove elevated levels of naturally occurring iron and manganese

from our Silvercreek and Emerald Terrace wells, chlorine is added to

oxidize and precipitate out these minerals then filtered for clarity.
In addition, RVW has gone away from injecting sodium silicate to
coat your plumbing and thereby preventing corrosion, to raising the
Ph of the water utUizmg Sodium Hydroxide. This method has re-

duced the amount of wells being treated from 13 down to 6.

Contaminants that may be present in source water:

• Microbial contaminants, such as viruses, parasites and

bacteria, which may come from sewage treatment plants,

septic systems, agricultural livestock operations and

wildlife.

• Inorganic contaminants, such as salts and minerals,

which can be naturally occurring or result from urban

storm water runoff industrial or domestic wastewater

discharge, oil and gas production, mining or farming

• Pesticides and herbicides, which may come from a vari-

ety of sources such as agriculture, urban storm water
runoff and residential activities.

• Radioactive contaminants, which can be naturaUy oc-

curring or be the result of oil and gas production and

mining activities

• Organic chemical contaminants, including synthetic
and volatile organic chemicals, which are byproducts of

industrial processes and petroleum production and can

also come from gas stations, urban storm water runoff

and septic systems.

Volatile Organic Chemicals (VOCs): Your drinking water sources were tested for 60 different VOCs in 2012. These are by -
products of industrial processes and petroleum production, and can also come from gas stations and dry cleaners.

SQurcesofdrinkmswa^^^
Common sources of drinking water, both tap and bottled water, include rivers, lakes and streams (surface water) and weUs and

springs (ground water). As water travels over the surface of the land or through the ground, it dissolves naturally-occurring min-

erals and in some cases, radioactive material. The water can also pick up substances resulting from the presence of animals or

from human activity. .

Source Protection Information: WSDOH has compiled Source Water Assessment Program (SWAP) data for all community
water systems in Washington. SWAP data for your system is available on line at:

http://www.doh.wa.gov/ConimumtyandEnvironment/DrmkingWater/SourceWater/Assessment.aspx
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Water Quality Data

TABLE 1: Primary Contaminants Detected In Your Drinking Water

Primary

Contaminant

Nitrate

Units

mg/L

Year
Tested

2014

MCL

10

MCLG

10

YOUR WATER

0.9

Compliant

(Y/N)

Y

Major Sources in
Drinking Water

Runoff from fertilizer use, leaching from septic
tanks, sewage; erosion of natural elements

Disinfectant (an .additive)

Chlorine mg/L 2014
MRDL-

4
MRDG -

4
0.5 a Y

Water additive used to kill microbes and to opti-

mize iron and manganese removal

Disinfection Byproducts (DBPs')

Total Trihalomethanes

(TTHM) ppb

b
2014 80 N/A

MicrQbiological

Total Coliform Bacteria 2014 1 0

ND Y

Highest No. of Monthly Positives

2 c Y

Byproduct of drinking water disinfection

Naturally present in the environment

TABLE 2: Lead and Copper Monitoring -Samples are collected at customer faucets. The number of homes sampled is based on population served by the sys-
tem. Specific EPA mandated criteria are used to select the homes;

Primary
Contaminant

Copper

Lead

Units

mg/L

mg/L

Year
Tested

2014

2014

AL

1.3

0.015

Homes
Sampled

40

40

90th Percentik

Value

1.0

0.002

No. of homes
Exceeding AL

0

0

Compliant

(Y/N)

Y

Y

Major Sources in
Drinking Water

Corrosion of household plumbing systems;
erosion of natural deposits

Corrosion of household plumbing systems;
erosion of natural deposits

TABLE 3: Secondary Contaminants and Unregulated Contaminants

Secondary
Contaminants

Iron

Manganese

Hardness

Units

mg/L

mg/L

mg/L

Year
Tested

2013

2013

2013

SMCL

0.1

0.01

N/A

YOUR WATER

< 0.1

0.16

72 d

Compliant

(Y/N)

Y

N

Y

Major Sources in
Drinking Water

Leaching from natural deposits; industry waste

Leaching from natural deposits

Erosion of natural deposits

UnreEulatedContammants e

Total Trihalomethanes
(TTHM) ppb 2012 N/A ND Y Byproduct of drinking water disinfection

How To Read The Tables:
Your water is tested for more than 100 contaminants for which state and federal standards have been set.

Tables 1 &t 2 list all primary contaminants that were detected (in any_amount) along with their respective Maximum Contaminant Levels (MCL's). Primary

standards protect pubHc heaitfi by limiting the levels of these contaminants in drinking water.

Table 3 shows the levels of secondary contaminants and common water properties of interest to may consumers. Secondary contaminants have no known

health effects but can affect the aesthetic properties of water (taste, odor and appearance). Secondary Maximum Contaminants Levels (SMCLs) are guidelines

only.

a This is the running annual average. Range - 0,00—0.8 ppm chlorine

b Most recent testing done in accordance with regulations (generally every ? years)

i; For systems that collect >40 Coliform samples per month , the MCL is one positive (Unsatisfactory) monthly sample. One positive sample does not necessarily
pose a public health threat. The Southwood water system is required to collect forty (40) routine bacteriological sample per month.

d Equivalent to 3.6-4.6 grains per gallon of hardness. 0-75 ppm hardness is considered "soft" water. 75-150 ppm is "moderately hard". 150-300 ppm is "hard" and
>300 ppm is "very hard" water.

e Unregulated contaminants are those for which EPA has not established drinking water standards (note there is no MCL). The purpose of unregulated con-
taminant monitoring is to assist EPA in determining their occurrence in drinking water and whether "future" regulation is warranted.
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Some people may be more vulnerable Co contaminants in drinking water than the general population. Immune

compromised people such as those with cancer undergoing chemotherapy, those who have undergone transplants,
people with HIV/AIDS or other immune system disorders, some elderly and infants can be particularly at risk from

infections. These people should seek advice about drinking water from their health care providers. EPA/CDC

guidelines on appropriate means to lessen che risk of infection by cryptosporidium and other microbial contaminants are

available from EPA's Safe Drinkmg Water Hotline aC (800) 426-4791 or by visiting their web site below.

Lead in Drinking Water: In Washington state, lead in drinking water comes primarily from material and compo-

nents used tn household plumbing. If present, elevated levels of lead can cause serious health problems, especially

in pregnant women and young children. When a drinking water tap has not been used for 6 hours or more, you

can minimize the potential.for lead exposure by flushing the tap until the water is noticeably colder (30 sec to 2 mm)

before using the water for drinking or cooking. Only use water from the cold water tap for drinking, cooking and

especially for making baby formula, Hot water is Kkely to concain higher levels of lead. If you are concerned about lead in your

drinking water, you may wish to have your homes water tested. Information on lead in drinking water is available from the

EPA's Safe Drinkuig Water Hotline fa web site. (See box at bottom of page)

Safe Drinking Water Hotline
1-800-426-4791

http://water.epa.gov/drink/hotline/index.cfm

Physical Address Mailing Address phone:253537:6634 ex 1215
54m89thStE~"" P.O:-Box^4427~--" Fax:253-537-7896

Puyallup, WA 98375 Tacoma, WA 98448

Flowing With & Providing for Our Communities

0
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Consumer Confidence Report

^ M edl tU Certification Form
!i.n;-:!iH!n:ri:U: farei' Hi ,<!;!;

O'^ii."i'":likl,!-: \\!tt,

•-'ti •;1.;--.

For calendar year 2015 ^vv

Consumer Confidence Reports are due before July 1, 2016

You need to complete the following:

1. Mail or otherwise directly deliver a copy of your 2015 Consumer Confidence Report (CCR)
to your water system customers before July 1, 2016. Keep a copy for your records.

2. Mail or email a copy of your CCR to the regional office for your county (information on
back) before July 1, 2016.

3. Complete and send this certification form to the regional office with your CCR, or by
October 1, 2016 at the latest.

Note: We are better able to properly credit your water system when both documents are received

together.

Certification for:

Water System Name ^>^tA\A U_) C0<dl

Water System ID Number ^;2 P)4A • U Water System County_^J^_(_^_

Date delivered \~\('\ \~C\'V 'Lr : \ t r.

URL (if delivered electronically)

In compliance with the CCR requirements in WAC 246-290-72001 through -72012,1 confirm that:

• The CCR has been appropriately delivered to customers who use this water system.

• All information contained in this report is correct.

• The monitoring data stated in the CCR matches information submitted to Washington State
Department of Health, Office of Drinking Water.

Certified by: ^ j1

Signature v^—^__^-.
^

Printed Name V C ^V^j Vf/Tf/ rlf

2:5^' S^-U. ^4 Date c( -Z^-/- \( ,Phone

DOH Form 331-203 (Updated 2/16)
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Water Quality Report
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Our Water Quality

Commitment:

You Can Count on Rainier View

Employees to...

• Provide you with the highest

quality water possible

• Proper maintenance of your water

system

• Customer service that is Profes'

sional and Caring.

• Consistent water treatment mon-

itoring and testing

r-

a <»

Contact Information

Rainier View Water Company
PO Box 44427

Tacoma, WA 98448-0427
ToU Free (888)490-3741

http ://www. Rainier ViewWater.com

Washington State Dept. of Health
NW Dnnktng Water Operations

20425 72nd AveS, Suite 310
Kent, WA 98032-2358

(253)395-6750
http://www. doh.wa.gov/Home. aspx

NW Regional Manager:
Robert James

This 2016 Water Quality Report is your annual update

on the quality and safety of your drinking water. It in'
eludes the water quality monitoring results from the
most recent round of testing performed on this water

system, in accordance with state and federal regulations
(not all tests are required annually). The goal at RVW is to provide our
customers with water quality information that allows them to become
more involved and make better health based decisions.

Rainier View Water Company (RVW) is committed to being in the

forefront when providing quality service together with safe potable water
to its customers. RVW is proud of the product it provides and is contin'
uaUy looking at innovative ways to provide the best service possible.

Regarding "contaminants" in drinking water:

Drinking water, includmg bottled water, may reasonably be expected to
contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that the water poses a health
risk. In order to ensure that tap water is safe to drink, the Washington
State Department of Health (WSDOH) and EPA prescribe regulations

that limit the amount of certain contaminants in water provided by pub-
lie water systems. The Food and Drug Administration (FDA) and WA

State Department of Agriculture regulations establish limits for contami-
nants in bottled water that must provide the same protection for public
health.

A — c'/aporation
B --• condensatiai

C - p-rccsipt+Ei+ion
D - •coilectia'-''

• '';:h'

;E.ALT.

•'. i fc h1
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Terms and Abbreviations Used:

Maximum Contaminant Level (MCL): the highest level
of a contaminant that is aUowed in drinking water.

MCLs are set as close to the MCLGs as feasible using the

best available treatment technology.

Maximum Contaminant Level Goal (MCLG): the level

of a contaminant in drrnkmg -water below which there is

no known or expected risk to health. MCLGs allow for a

margin of safety.

Maximum Residual Disinfection Level (MRDL): the
Mghest level of a disinfectant allowed in drinking water.
There is convincing evidence that addition of a dismfect-

ant is necessary for control of microbial contaminants

(e.g. chlorine, chloramines, chlorine dioxide).

Maximum Residual Disinfectant Level Goal

(MRDLG): the level of a drmking water disinfectant
below which there is no known or expected risk to

health. MRDLGs do not reflect the benefits of the use of

disinfectants to control microbial contaminants.

Action Level (AL): the concentration of a contaminant

which when exceeded, triggers treatment or other re-

quirements which a water system must follow.

Lead and Copper 90th Percentile Value: Out of every 10

homes sampled 9 were at or below this level. This must

be i the AL or additional steps must be taken.

mg/L: imlligrams per Liter
ppb: parts per biUion.

ppm: parts per miUion.
ND: Non Detectable

N/A: not applicable

-)^ Where does my water come from?
Your water comes from 17 weUs (groundwater) located

throughout the Spanaway/Graham area. These weUs

vary m depth from 85 ft—700 ft with pumping capaci-
ties raging from 100—1200 gallons per minute. AH ac-

tive wells are chlormated as an added health protection.

To remove elevated levels of naturally occurring iron and manganese

from our Silvercreek and Emerald Terrace weUs, chlorine is added to

oxidize and precipitate out these minerals then filtered for clarity.

In addition, RVW has gone away from injecting sodium siUcate to
coat your plumbing and thereby preventing con-osion, to raising the

Ph of the water utilizing Sodium Hydroxide. This method has re-
duced the amount of weUsbeiag treated from 13 down to 6.

Contaminants that may be present in source water:

• Microbial contaminants, such as vu-uses, parasites and

bacteria, which may come from sewage treatment plants,

septic systems, agricultural livestock operations and

wildlife.

• Inorganic contaminants, such as salts and minerals,

which can be naturally occurring or result from urban

storm water runoff industrial or domestic wastewater

discharge, oil and gas production, mining or farming

• Pesticides and herbicides, which may come from a vari-

ety of sources such as agriculture, urban storm water
runoff and residential activities.

• Radioactive contaminants, which can be naturaUy oc-

currmg or be the result of oil and gas production and

mining activities

• Organic chemical contaminants, including synthetic

and volatile organic cheimcals, which are byproducts of

industrial processes and petroleum production and can

also come from gas stations, urban storm water runoff

and septic systems.

Volatile Organic Chemicals (VOCs): Your drinking water sources were tested for 60 different VOCs in 2015. These are by -
products of industrial processes and petroleum production, and can also come from gas stations and dry cleaners.

Sources of drinking water:
Common sources of drinking water, both tap and bottled water, include rivers, lakes and streams (surface water) and wells and

springs (ground water). As water travels over the surface of the land or through the ground, it dissolves naturally-occurring min-

erals and in some cases, radioactive material. The water can also pick up substances resulting from the presence of animals or

from human activity.

Source Protection Information: WSDOH has compiled Source Water Assessment Program (SWAP) data for aU community

water systems in Washington. SWAP data for your system is available on line at:

http:,/Av\\rw'.doh.\va.gov'ICommunityandEnvironmc;nt/Drinking\\'atL-i-'Source\\'ater Asses.sment.^px
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Water Quality Data

TABLE 1: Primary Contaminants Detected In Your Drinking Water

Primary
Contaminant

Nitrate

Units

mg/L

Year
Tested

2015

MCL

10

MCLG

10

YOUR WATER

5.0

Compliant

(Y/N)

Y

Major Sources in
Drinking Water

Runofffrom fertilizer use, leaching from septic
tanks, sewage; erosion of natural elements

Disinfectant (an additive)

Chlorine mg/L 2015
MRDL=

4
MRDG=

4 0.5 a Y Water additive used to kill microbes and to opti-
mize iron and manganese removal

Disinfection Byproducts (DBPs)

Total Trihalomethanes

(TTHM) ppb

b
2014 80 N/A

M icro biological

Total Coliform Bacteria 2015 1 0

ND Y

Highest No. of Monthly Positives

6 c Y

Byproduct of drinking water disuifection

Naturally present in the environment

TABLE 2: Lead and Copper MonitorinK -Samples are collected at customer faucets. The number of homes sampled is based on population served by the sys-
tem. Specific EPA mandated criteria are used to select the homes:

Primary
Contaminant

Copper

Lead

Units

mg/L

mg/L

Year
Tested

2015

2015

AL

1.3

0.015

Homes
Sampled

30

30

90th Percentile
Value

0.63

0.001

No. of homes
Exceeding AL

0

0

Compliant

(Y/N)

Y

Y

Major Sources in
Drinking Water

Corrosion of household plumbing systems;
erosion of natural deposits

Corrosion of household plumbing systems;
erosion of natural deposits

TABLE 3: Secondary Contaminants and Unregulated Contaminants

Secondary
Contaminants

Iron

Manganese

Hardness

Units

mg/L

mg/L

mg/L

Year
Tested

2015

2015

2015

SMCL

0.1

0.01

N/A

YOUR WATER

< 0.1

0.16

72 d

Compliant

(Y/N)

Y

N

Y

Major Sources in
Drinking Water

Leaching from natural deposits; industry waste

Leaching from natural deposits

Erosion of natural deposits

Unregulated Contaminants e

Total Trihalomethanes

(TTHM) ppb 2015 N/A ND Y Byproduct of drinking water disinfection

How To Read The Tables:
Your water is tested for more than 100 contaminants for which state and federal standards have been set.

Tables 1 & 2 list ati primary contaminants that were detected (in any_amount) along with their respective Maximum Contaminant Levels (MCL's). Primary

standards protect public health by limiting the levels of these contaminants in drinking water.

Table 3 shows the levels of secondary contaminants and common water properties of interest to may consumers. Secondary contaminants have no known

health effects but can affect the aesthetic properties of water (taste, odor and appearance). Secondary Maximum Contaminants Levels (SMCLs) are guidelines
only.

a This is the running annual average. Range = 0.00—0.8 ppm chlorine

b Most recent testing done in accordance with regulations (generally every 3 years)

c For systems that collect >40 Coliform samples per month , the MCL is one positive (Unsatisfactory) monthly sample. One positive sample does not necessarily
pose a public health threat. The Southwood water system is required to collect forty (40) routine bacteriological sample per month.

d Equivalent to 3.6-4.6 grains per gallon of hardness. 0-75 ppm hardness is considered "soft" water. 75-150 ppm is "moderately hard". 150-300 ppm is "hard" and
>300 ppm is "very hard" water.

e Unregulated contaminants are those for which EPA has not established drinking water standards (note there is no MCL). The purpose of unregulated con-
tammant monitoring is to assist EPA in determining their occurrence in drinking water and whether "future" regulation is warranted.



Some people may be more vuhierable to contaminants in drinkmg water than the general population. Immune

compromised people such as those with cancer undergoing chemotherapy, those who have undergone transplants,
people with HIV/AIDS or other immune system disorders, some elderly and infants can be particularly at risk from

infections. These people should seek advice about drinking water from their health care providers. EPA/CDC

guidelines on appropriate means to lessen the risk of infection by cryptosporidium and other microbial contaminants are

available from EPA's Safe Dnnldng Water Hotline at (800) 426-4791 or by visiting their web site below.

Lead in Drinking Water: In Washington state, lead in drinking water comes primarily from material and compo-

nepts used in household plumbing. If present, elevated levels of lead can cause serious health problems, especially

^ in pregnant women and young children. When a drinking water tap has not been used for 6 hours or more, you

can minimize the potential for lead exposure by flushing the tap until the water is noticeably colder (30 sec to 2 mm)
before using the water for drinldng or cooking. Only use water from the cold water tap for drinking, cooking and

especially for making baby formula, Hot water is likely to contain higher levels of lead. If you are concerned about lead m your
drinking water, you may wish to have your homes water tested. Information on lead in drinking water is available from the

EPA's Safe Drinking Water Hotline & web site. (See box at bottom of page)

Safe Drinking Water Hotline
1-800-426-4791

http://\\'atcr.cpa.go\'/'drinl</hotline/index.L-fm

Physical Address Mailing Address phone,25,3537;6634 ex 1215
5410 189th St E P.O. Box 44427 Fax:253-537-7896

Puyallup, WA 98375 Tacoma, WA 98448

Flowing With & Providing for Our Communities
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Pierce County neighborhood dealing with brown water
By: Henry Rosoff

Updated: Oct 21, 2015 - 11:44 PM

SPANAWAY, Wash. - The Rainier View Water Company announced, less than two weeks after this report, that workers would fully shut
down water in the area November 4 and 5 to flush all pipes. 

Neighbors said they have never seen the company do such a comprehensive “flushing” before.  Several credited KIRO 7’s story as the
reason for the action.  “I think sometimes it’s the squeaky wheel that took the attention,” said one neighbor.

Rainier View has yet to return calls inquiring as to if the company seeing the flushing as a long term solution, or is still counting on a
new filtration system to eventually solve the brown water problem.

Our previous report:

A Pierce County neighborhood is dealing with spooky looking water this Halloween.

The Springwood neighborhood has brownish water flowing into their homes.

“It’s disgusting,” Audra Sanders said, showing KIRO 7 pictures. “It makes me think I want to move that’s what it makes me think, I’ve
discussed it with my kids.”

1 of 3
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The problem has persisted for years.  It comes and goes, but only recently did people realize so many of their neighbors were dealing
with the same problem.

The brown water leaves nearly impossible to remove stains on toilets, tubs and sinks.  People claim it’s giving them health problems
and rashes.

The Rainier View Water Company operates this local Southwood Water System.  A spokesman said the water is from naturally
occurring wells and has safe levels of minerals in it.

The spokesman said five months ago, the company put in a new filtration system in, which will eventually improve things.  Since then,
the company has been flushing the pipes and expects the water to be better in another six months to a year.

However, neighbors like Sanders are tired of excuses.  She is refusing to pay her bill this month.
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KIRO 7 confronts water company behind brown
Spanaway water
By: Henry Rosoff

Updated: Nov 16, 2016 - 11:25 PM

Related Headlines
  

It has been more than a year since KIRO 7 first investigated brown water pouring into homes in a Spanaway neighborhood. 
Wednesday, KIRO 7 and neighbors confronted the Rainier View Water Company, which said things would be better by now.

People in the Springwood neighborhood showed KIRO 7 how the brown water is still flowing.  David Ayuso drained brown water right
out of his hot water heater, which was cleaned just hours earlier.
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“The water is brown, the wrong color,” he said, holding up a container.  “This is not clean water.”

When KIRO 7 first highlighted the brown water in October of 2015, a spokesman for Rainier View Water Company said a new filtration
system would help clear up the mineral-laden well water in about a year.  In November, the company even shut down all the pipes for a
major flushing project to try and make things better.

But neighbors said the efforts have been unsuccessful.

“Rainier Water didn’t keep their end of the bargain, and here we are with brown water,” Springwood resident Sarah Hand said.

Two weeks ago, sediment in the water broke a valve in Hand’s home, causing $634.00 in damage. Currently, the money is coming
right out of the Christmas budget.

Spanaway still dealing w/ nasty brown water. They were told it'd
be fixed by now... still not better. Today we confront the water
company.
4:21 PM - Nov 16, 2016
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“We had to tell our kids to cut that wish list back, and I feel horrible,” Hand said.

Wednesday, KIRO 7 was there as Hand, who brought her bill, and Ayuso, who brought a container of the brown water, walked into the
Rainier View office.

A spokesman for the company immediately asked KIRO 7 to leave and refused to answer any questions about broken promises to fix
the water.  Neighbors were allowed to stay and talk for 10 minutes, but were told there is no fix coming in the near future.  Rainier View
will not pay Hand’s bill.

Many neighbors are talking about suing.  KIRO 7 is reaching out to state and federal regulators.
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