
Our Relationships with Others

OUR CUSTOMERS
Qwest provides services that reach into the personal and professional lives of our
customers. They have entrusted us with their account information and communications
data. Maintaining the privacy of customer information and communications is a serious
responsibility. Our ability to attract and retain customers hinges on the manner in which
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we protect their information and communications. You must comply with the standards
that have been developed for the care and safeguarding of customer information.
Questions should be directed to FCC/Regulatory Compliance.

• Accessing Customer Records — Access customer accounts, records and reports only
for authorized business purposes.

• Customer Communications — Customer communications (data and voice) are
confidential. Never tamper with, record, listen to or divulge any customer
communications, except when required in the proper management of the business 
or when required by law.

• Customer Information — We possess certain customer information that is subject to
special protection under federal law/regulations (Telecommunications Act, Cable Act,
FCC and Customer Proprietary Network Information requirements). Our customers
may request that we restrict our use of the information. Also, customers have the
right to direct us to provide information to other parties, including our competitors.
We are obligated to comply with these requests to the extent required by law. 

• Sales and Marketing — While we intend to aggressively market and sell our
products and services, we must do so within the confines of the law. You must not
engage in illegal or unethical activities to obtain business. You must accurately
represent Qwest products and services.

• Unlawful Use of Qwest Services — If you suspect a customer is using Qwest
services for unlawful purposes, you should report it immediately to Security.

OUR COMPETITORS
Compliance with antitrust and unfair competition laws is very important to us. 
Because of the complexity of these laws, you should seek advice from Legal Affairs if
you have questions.

The following guidelines will help you avoid violations of antitrust and unfair
competition laws: 
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• Do not directly or indirectly enter into agreements that might limit competition or
restrain trade. This would include price fixing, bid rigging, allocating markets or
customers and boycotting. Never discuss or even listen to discussions of this nature
with competitors

• Do not make false, misleading or disparaging remarks about individuals, their
organizations or their products and services. Instead, focus on the quality and value
of our products and services. 

• Customers who are also competitors (e.g., carriers and interconnectors) must not be
disadvantaged in the levels of service we provide to them. For example, Qwest may
not improperly use wholesale customers’ customer proprietary network information.

Gather information about the marketplace and our competition using only lawful and
ethical methods (e.g., publicly available information, industry gatherings, research,
surveys and product analysis).

Never steal or unlawfully use information, material, products, intellectual property or
proprietary and confidential information of others. Doing so could constitute unethical 
or even illegal industrial espionage.

Likewise, you must always take steps to protect our operations from espionage or
sabotage. Any attempt by others to gather or secure competitive information owned by
Qwest must be immediately reported to Security or Legal Affairs.

KEEP IN MIND
Never use the following improper means to gather information about competitors:

• Criminal acts such as burglary, wiretapping, stealing and bribery

• Misrepresentation or deception

• Dumpster diving or searching a competitor’s waste for valuable information

• Hiring or surveying employees for the purpose of obtaining proprietary information
belonging to their former employer
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