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October 24, 2003

Ms. Carole J. Washburn

Executive Secretary

Washington Utilities and Transportation Commission
1300 South Evergreen Park Drive, S.'W.

RE: WUTC Docket No. UT-023003
Dear Ms. Washburn:

Pursuant to the Fifteenth Supplemental Order in the above-referenced proceeding,
Verizon Northwest Inc. (“Verizon NW”) reports that the only three persons who have had access
to external user information in VzCost are the following three System Administrators, all of
whom executed the VzCost Security Policy on August 5, 2003: Charles Funderburke, Joyce E.
Powell, and Lucy A. Gorsky. Within the next month, and following his execution of the policy,
Joseph F. Murphy will also begin service as a System Administrator.

The following persons have been or will be working on the help desk, directly with
external users or as technical backup resources to those actually fielding calls from such external
users: Elizabeth Kenney, Terry Prelle, John Hinton, Yatin Vashee, Scott Matson, and Jeri
Takimoto.

As the Fifteenth Supplemental Order recognizes, from time to time such personnel may
be replaced. For example, Verizon has recently announced a voluntary separations policy, which
employees may elect to take advantage of by November 14, 2003. Verizon NW will notify the
Commission and the parties promptly in the event of any such changes among either its System
Administrators or help desk personnel.

Respectfully submltted

7,4@/;;;; z_/

William R. RICI’;’ dson, Jr.

Cc: Counsel of Record
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CERTIFICATE OF SERVICE

I hereby certify that I have this 24th day of October 2003, served Verizon Northwest Inc.’s
Letter to Carole J. Washburn, WUTC Identifying VzCost Staff upon all the following parties of
record in this proceeding by Federal Express and by e-mail:

Administrative Law Judge Theodora Mace
Washington Ultilities & Transportation
Commission

1300 S. Evergreen Park Drive, SW
Olympia, WA 98504-7250

Lisa A. Anderl

Qwest Corporation

1600 7th Ave., Rm. 3206
Seattle, WA 98101

Gregory J. Kopta

AT&T

Davis Wright Tremaine
2600 Century Square
1501 Fourth Avenue
Seattle, WA 98101-1688

Christopher S. Huther

Preston Gates Ellis &
Rouvelas Meeds LLP

1735 New York Avenue, N.W.
Washington, DC 20006

Arthur A. Butler
WeBTEC

Ater Wynne

601 Union Street
Suite 5450

Seattle, WA 98101

Michel Singer Nelson
MCI/WorldCom, Inc.
707 17th St.

Suite 4200

Denver, CO 80202

Dennis D. Ahlers
Eschelon Telecom, Inc.
730 Second Avenue South
Suite 1200

Minneapolis, MN 55402

R. Dale Dixon, Jr.
Allegiance Telecom Inc.
Davis Dixon Kirby

519 SW Third St.

Suite 601

Portland, OR 97204



Brooks Harlow

Covad Communications Company
Miller Nash

601 Union Street

Suite 4400

Seattle, WA 98101-2352

Jonathan Thompson
Commission Staff

Senior Asst. Attorney General
1400 S. Evergreen Park Dr., SW
P.O. Box 40128

Olympia, WA 98504-0128

Simon Ffitch

Public Counsel

Assistant Attorney General
900 Fourth Avenue, #2000
Seattle, WA 98164

Sue Lamb

Lamb Communications Servs.
111 Teal Lane

Sagle, ID 83860

Shannon Smith

Commission Staff

Asst. Attorney General

1400 S. Evergreen Park Dr., SW
Olympia, WA 98504-0128

Carole Washburn

Executive Secretary

WUTC

1300 S. Evergreen Park Drive
Olympia, WA 98504-7250

Charles E.Watkins

Covad Communications Company
1230 Peachtree Street, N.E.

19th FI.

Atlanta, GA 30309

Ted Smith

Stoel Rives LLP

201 S. Main Street, Ste. 1100
Salt Lake City, UT 84111

Dpwis,

William R. Richérdson, Jr.
Catherine Kane Ronis
Wilmer, Cutler, & Pickering
2445 M Street, N.'W.
Washington, D.C. 20037
(202) 663-6000




