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CHAPTER 5.0 - Unbundled Network Elements 

5.1 Unbundled Network Elements 
The Unbundled Network Elements Interval Table consists of the following Terms and 
Definitions: 

Term   Definition   

Product   BellSouth product or service.   

Quantity   Number of lines, trunks, circuits, or points   

Standard Interval 
  

The number of days required for provisioning of the requested service 
type. This is the number of days from the time the service order is 
entered into the service order processing system until the order is 
completed.   

Targeted LSR 
Processing 
Interval   

The number of days from receipt of request to processing Local 
Service Request (LSR).   

Assumptions  

1. These tables apply to all applicable ACT Types except ACT=D.  
2. ACT=D Desired Due Date (DDD) should reflect the day that the CLEC is 

requesting service to be disconnected. Billing will be stopped as of the DDD.  
3. For LSRs submitted electronically and qualifying for flow through/electronic 

processing, the targeted LSR processing interval will be the same business day.  
4. (*) Following Product means - Product requires a Service Inquiry which is 

required before submitting the LSR to the LCSC.  
5. When targeted LSR processing interval is not indicated and the LSR is submitted 

manually or electronically and requires manual intervention, the LSR will be 
processed as follows: (a) LSR submitted before 10:00 am - targeted for same 
business day; (b) LSR submitted after 10:00 am - targeted for next business day.  

6. The Before and After 10:00 am time indication is based on the time zone of the 
Center receiving the LSR.  

7. Negotiated - The BellSouth Project Manager will negotiate with the New Service 
Provider, for all targeted intervals. 

DDD Calculation  



1. For LSRs submitted electronically and qualifying for flow through/electronic 
processing, the CLEC should reflect the Standard Interval as the Desired Due 
Date (DDD).  

2. For LSRs submitted manually or electronically that require manual intervention 
and no targeted LSR processing interval is indicated on the chart: (a) LSR 
submitted before 10:00 am - use standard interval for DDD; (b) LSR submitted 
after 10:00 am - add one day to standard interval to calculate DDD.  

3. When an targeted LSR processing interval is listed on the chart it should be added 
to the Standard interval when calculating the DDD.  

4. In all cases, a due date later than the standard interval can be selected as the DDD. 

UNE Interval Table 

Product   Quantity 
  

Standard 
Interval   

Targeted LSR 
Processing Interval   

Unbundled Loops   

2 Wire analog voice grade loop non-
designed (SL1)   

1-5   4 business 
days   

See Assumption # 5   

 
  

6-14   6 business 
days   

3 business days   

 
  

15+   Negotiated   Negotiated   

2 Wire analog voice grade loop 
designed (SL2)   

1-5   5 business 
days   

See Assumption # 5   

 
  

6-14   7 business 
days   

3 business days   

 
  

15+   Negotiated   Negotiated   

4 Wire analog voice grade loop   1-5   5 business 
days   

See Assumption # 5   

 
  

6-14   7 business 
days   

3 business days   

 
  

15+   Negotiated   Negotiated   

2 Wire ISDN digital loop   1-5   10 business 
days   

See Assumption # 5   

6-14   12 business 3 business days   



  days   

 
  

15+   Negotiated   Negotiated   

Unbunded Digital Channel (UDC)   1-5   10 business 
days   

See Assumption # 5   

 
  

6-14   12 business 
days   

3 business days   

 
  

15+   Negotiated   Negotiated   

4 Wire 2.4, 4.8, 9.6, 19.2, 56 OR 64 
Kbps digital loop   

1-5   5 business 
days   

See Assumption # 5   

 
  

6-14   7 business 
days   

3 business days   

 
  

15+   Negotiated   Negotiated   

DS1 Loop   1-5   5 business 
days   

See Assumption #5   

 
  

6-14   7 business 
days   

3 business days   

 
  

15+   Negotiated   Negotiated   

Dark Fiber   1+   Negotiated   Negotiated   

Line Sharing   1-4 TNs 
  

3 business 
days   

See Assumption #5   

 
  

5-9 TNs 
  

5 business 
days   

See Assumption #5   

 
  

10 +   Negotiated   Negotiated   

ADSL-2 Wire asymmetrical digital 
subscriber line loop*   

1-5   5 business 
days   

See Assumption #5   

 
  

6-14   7 business 
days   

3 business days   

 
  

15+   Negotiated   Negotiated   



HDSL-2 Wire & 4 Wire high bit rate 
digital subscriber line loop*   

1-5   5 business 
days   

See Assumption #5   

 
  

6-14   7 business 
days   

3 business days   

 
  

15+   Negotiated   Negotiated   

Unbundled Copper Loop*   1-5   5 business 
days   

See Assumption #5   

 
  

6-14   7 business 
days   

3 business days   

 
  

15+   Negotiated   Negotiated   

Unbundled Network Terminating 
Wire*   

1+   Negotiated   Negotiated   

Loop Concentration (inside plant)   

Unbundled Loop Concentration 
(ULC) System*   

1   Negotiated   Negotiated   

Sub Loops (outside plant)   

Unbundled Sub-loop Distribution*   1+   Negotiated   Negotiated   

Unbundled Sub-loop - INC*   1+   Negotiated   Negotiated   

Network Interface Device (NID)   

NID to NID cross connect   1-5   5 business 
days   

See Assumptions #5   

 
  

6-10   7 business 
days   

3 business days   

 
  

11+   10 business 
days   

5 business days   

NID   1-5   5 business 
days   

See Assumptions #5   

 
  

6-10   7 business 
days   

3 business days   

 
  

11+   10 business 
days   

5 business days   



Non Channelized Transport   

Local Channel DS1*   1   23 business 
days   

7 business days   

Local Channel DS3 / STS1*   1   Negotiate   Negotiated   

Local Loop DS1   1   23 business 
days   

7 business days   

 
  

2 +   Negotiated   Negotiated   

Local Loop DS3 /STS1*   1 +   Negotiated   Negotiated   

Dedicated interoffice 2 wire / 4 wire 
voice grade   

1-5   5 business 
days   

See Assumptions #5   

 
  

6-14   7 business 
days   

3 business days   

 
  

15 +   Negotiated   Negotiated   

Dedicated interoffice DS0 IOF and 
loop   

1-5   5 business 
days   

See Assumptions #5   

 
  

6-14   7 business 
days   

3 business days   

 
  

15 +   Negotiated   Negotiated   

Dedicated interoffice DS1   1-5   20 business 
days   

See Assumptions #5   

 
  

6-14   22 business 
days   

3 business days   

 
  

15 +   Negotiated   Negotiated   

Dedicated interoffice DS3 / STS1*   1-5   25 business 
days   

See Assumptions #5   

 
  

6-14   27 business 
days   

3 business days   

 
  

15 +   Negotiated   Negotiated   



Channelized Transport   

Unbundled Channelization (MUX) 
DS1*   

1-5   20 business 
days   

See Assumptions #5   

 
  

6-14   22 business 
days   

3 business days   

 
  

15 +   Negotiated   Negotiated   

Unbundled Channelization (MUX) 
DS3 / STS1*   

1-5   25 business 
days   

See Assumptions #5   

 
  

6-14   27 business 
days   

3 business days   

 
  

15 +   Negotiated   Negotiated   

Unbundled Local Switching (Port)   

2 Wire analog line port (Reqtyp F)   1-10   3 business 
days   

See Assumptions #5   

 
  

11-25   5 business 
days   

See Assumptions #5   

 
  

25+   Negotiated   Negotiated   

Enhanced Extended Links (EELs)   

Voice Grade 2 Wire/4 Wire EELs   1-5   5 business 
days   

See Assumptions #5   

 
  

6-14   7 business 
days   

3 business days   

 
  

15 +   Negotiated   Negotiated   

DSO EELs   1-5   5 business 
days   

See Assumptions #5   

 
  

6-14   7 business 
days   

3 business days   

 
  

15 +   Negotiated   Negotiated   



DS1 EELs   1-5   20 business 
days   

See Assumptions #5   

 
  

6-14   22 business 
days   

3 business days   

 
  

15 +   Negotiated   Negotiated   

DS3 EELs*   1-5   25 business 
days   

See Assumptions #5   

 
  

6-14   27 business 
days   

3 business days   

 
  

15 +   Negotiated   Negotiated   

Non Switch Combinations   

Voice Grade 2 wire/4 wire   1-5   5 business 
days   

See Assumptions #5   

 
  

6-14   7 business 
days   

3 business days   

 
  

15 +   Negotiated   Negotiated   

DSO   1-5   5 business 
days   

See Assumptions #5   

 
  

6-14   7 business 
days   

3 business days   

 
  

15 +   Negotiated   Negotiated   

DS1   1-5   20 business 
days   

See Assumptions #5   

 
  

6-14   22 business 
days   

3 business days   

 
  

15 +   Negotiated   Negotiated   

DS3*   1-5   25 business 
days   

See Assumptions #5   

6-14   27 business 3 business days   



  days   

 
  

15 +   Negotiated   Negotiated   

Open AIN (OAIN)   

OAIN tool kit*   1   45 calendar 
days   

10 calendar days   

OAIN service management system*   1   45 calendar 
days   

10 calendar days   

CCS7 Signaling Transport Service   

A-Link signaling   1   60 business 
days   

12 business days   

D-Link signaling   1   60 business 
days   

12 business days   

STP-signaling transfer point   1   60 business 
days   

12 business days   

O/S and D/A UNEs   

Operator call processing-OPCH, 
FACH, BLV, EI,ECT   

1   30 calendar 
days   

7 calendar days   

Operator call processing- facility 
based OPCH, FACH, ECT   

1   30 calendar 
days   

7 calendar days   

Operator call processing-facility 
based BLV, EI   

1   30 calendar 
days   

7 calendar days   

Inward operator services   1   30 calendar 
days   

7 calendar days   

Directory assistance access service 
(DAAS)   

1   30 calendar 
days   

7 calendar days   

Directory assistance call completion 
(DACC)   

1   30 calendar 
days   

7 calendar days   

Directory assistance number services 
intercept (DANSI)   

1   30 calendar 
days   

7 calendar days   

Directory assistance transport   1   30 calendar 
days   

7 calendar days   

Directory assistance database service1   30 calendar 7 calendar days   



(DADS)   days   

Direct access to DA service 
(DADAS)   

1   30 calendar 
days   

7 calendar days   

Customized Call Routing (selective routing-LCC)   

1-5 LCC   1-5   30 calendar 
days   

7 calendar days   

6-25 LCC   6-25   60 calendar 
days   

15 calendar days   

25 LCC   25+   Negotiated   Negotiated   

Unbundled Access to OSS   

Preorder*   1   30 calendar 
days   

N/A   

Order/ Provisioning*   1   30 calendar 
days   

N/A   

Maintenance/ Repair*   1   30 calendar 
days   

N/A   

Access to Databases   

800 database   1   10 calendar 
days   

3 calendar days   

Line information database (LIDB)   1   60 calendar 
days   

7 calendar days   

 


