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2016 Wholesale Shared Ride Rate Agreement
Group Voyagers Inc dba Globus & Cosmos
Contact: Name: Angie Chamberlin Email: achamberlin@globusfamily.com

Phone: 303-703-7400 Fax: 303-703-7601
huttle Seattle:  SpeediShuttle Washington, LLC d/b/a SpeediShuttle Seattle Cert. # C065854

eement (“Agreement”) is by and between Agency and SpeediShuttle Seattle (the “Parties”). The

Parties hereby agree as follows:

A.

Term

The Agreement is effective for shared ride sales made and booked with SpeediShuttle Seattle
from the WUTC Approval Effective Date through December 31, 2016

Net Rates

Agency shall be billed at net rates for services at the rates set forth of Exhibit A hereto. Rates
will be determined by SpeediShuitle Seattle annually. Any shared ride services not specifically
provided for will be quoted to Agency on request.

Payment

Payments are due net, thirty days from receipt of invoice. Late payments will be assessed a
finance charge of 1 %% per month.

Bookings

All bookings must be made by reservation, in advance. Bookings must specify arrival and
departure times, pickup and drop off location and flight information. Incomplete bookings will
be rejected. Bookings must be made at least twenty-four {24} hours in advance. SpeediShuttle
Seattle will not accept vouchers for transportation that is not evidenced by a reservation made
by Agency. Vouchers, if any, will not be returned to Agency.

Insurance

SpeediShuttle Seattle will maintain policies of insurance in not less than the amount required by
regulatory bodies including the Washington Utilities and Transportation Commission and the
Port of Seattle at its own cost and expense.

Indemnification

SpeediShuttle Seattle will indemnify and hold harmless Agency, its officers, employees and
agents against and from all claims, suits, judgments, losses, damages, fines or costs resulting
from any claim, suit or demand by any third party, including but not limited to, injuries to or
deaths of persons or loss of property arising out of the provision of services under this
agreement, '
Notices

Notices related to this agreement shall be in writing and sent via certified mail to:

To SpeediShuttle Seattle: To Agency:

SpeediShuttle Washington, LLC Group Voyagers Inc dba Globus & Cosmos
1237 S. Director St. 5301 5. Federal Circle

Seattle, WA 98108 Littleton, CO 80123

Attn: Cecil S. Morton attn: Angie Chamberlin
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H. General Provisions

a. All services shall be provided in compliance with all applicable laws and regulations and
shall be performed in a high-quality and safe manner.

b. SpeediShuttle Seattle shall not be liable for delays due to circumstances beyond its
control.

c. Regulated rates provided in this Agreement are not valid unless and until they are
approved by the Washington Utilities and Transportation Commission.

d. Inthe event Agency fails to comply with any of the terms and provisions of this
Agreement, SpeediShuttle Seattle may, at its sole option, cease providing services
without obligation to Agency.

e. Any modifications to this Agreement must be in writing, signed by both parties and, if
required approved by the Washington Utilities and Transportation Commission.

Each of the undersigned represents and warrants that he or she is duly authorized to execute this
Agreement on behalf of the entity first indicated below. This Agreement is subject to regulatory
approval by the Washington Utilities and Transportation Commission. SpeediShuttle Seattle will notify
Agency within two (2) business days of receiving approval or denial from the Commission.

SpeediShuttle Washington, LLC sz”p VOFQW & Cosmos
Signature Signatite ‘

Cecil 5. Morton Angie Chamberlin

Printed Name Printed Name

President Contractor of Services

Title . Title
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speedi SHUTTLE

SEATTLE
Exhibit A

2016 Wholesale Shared Ride Rates

Seatlle/Safeco Plaza
Seallle/Eastlake
le/Madison Park
Sealtle/Queen Anne/Pler 91
Campu:
Sealtie/Univ. District -

Bellevue Hotels

‘Bellevue Hotels

_Redmond Hotels.

% All rates are per person fares and apply to passengers occupying a seat.

» Cancellation Policy — Reservations must be cancelled at least two (2) hours prior to the
scheduled pickup time. No shows are chargeable at full net rates above.

» Baggage Policy — Two standard size bags per passenger. Additional baggage or oversize baggage
will be at an extra charge.

» Gratuity not included.

» Reservations can be made up to twenty-four (24) hours prior to the scheduled pickup time by
telephone to (844) 877-3334 or (206) 693-7100, by email to
reservations@speedishuttleseattle.com or by fax to (206} 566-5982.

> Our call center is available 24 hours per day at (844) 877-3334 or (206) 693-7100 to respond to guests’
questions or changes. :

Arrival Procedures
We monitor incoming flights. Guests will be greeted in baggage claim with a name sign on arrival and
directed to their shuttle. Please have them look for our greeters holding a SpeediShuttle sign.

Departure Procedures
Departures will be confirmed with the guests the day prior to the scheduled. pickup by telephone or

email. Due to the nature of shared ride service guests should be a the pickup point fifteen minutes prior
to their scheduled pickup time and all fifteen minutes after their scheduled pickup time.
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2016 Wholesale Exclusive/Charter Rate Agreement
Agency: Group Voyagers Inc dba Globué & Cosmos
Agency Contact: Name: Angie Chamberin Email: achamberlin@globusfamily.com

Phone: 303-703-7400 Fax: 303-703-7661

SpeediShuttle Seattle:  SpeediShuttie Washington, LLC d/b/a SpeediShuttle Seattle Cert. # C065854
Sales Perlod: 7-22-16 through 12/31/16

This agreement (“Agreement”) is by and between Agency and SpeediShuttle Seattle (the “Parties”). The
Parties hereby agree as follows:

A

Term

The Agreement is effective for shared ride sales made and booked with SpeediShuttle Seattle
from 7-22-16 through 12/31/16

Net Rates

Agency shall be billed at net rates for services at the rates set forth of Exhibit A hereto. Rates
will be determined by SpeediShuttle Seattle annually. Any services not specifically provided for
will be quoted to Agency on request.

Payment

Payments are due net, thirty days from receipt of invoice. Late payments will be assessed a
finance charge of 1 %% per month.

Bookings .

All bookings must be made by reservation, in advance. Bookings must specify arrival and
departure times, pickup and drop off location and flight information. Incomplete bookings will
be rejected. Bookings must be made at least twenty-four (24} hours in advance. SpeediShuttle
Seattle will not accept vouchers for transportation that is not evidenced by a reservation made
by Agency. Vouchers, if any, will not be returned to Agency.

Insurance

SpeediShuttie Seattle will maintain policies of insurance in not less than the amount required by
regulatory bodies including the Washington Utilities and Transportation Commission and the
Port of Seattle at its own cost and expense.

Indemnification

SpeediShuttle Seattle will indemnify and hold harmless Agency, its officers, employees and
agents against and from all claims, suits, judgments, losses, damages, fines or costs resulting
from any claim, suit or demand by any third party, including but not limited to, injuries to or
deaths of persons or loss of property arising out of the provision of services under this
agreement.

Notices

Notices related to this agreement shall be in writing and sent via certified mail to:

To SpeediShuttle Seattle: To Agency:

SpeediShuttle Washington, LLC Group Voyagers Inc dba Globus & Cosmos
1237 5. Director St. 5301 S. Federal Circle

Seattle, WA 98108 Littleton, CO 80123

Attn: Cecil S. Morton altn: Angie Chamberlin

SS 0662
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H. General Provisions

a. Allservices shall be provided in compliance with all applicable laws and regulations and
shall be performed in a high-quality and safe manner.

b. SpeediShuttle Seattle shall not be liable for delays due to circumstances beyond its
control.

c. Inthe event Agency fails to comply with any of the terms and provisions of this
Agreement, SpeediShuttle Seattle may, at its sole option, cease providing services
without obligation to Agency.

d. Any modifications to this Agreement must be in writing, sighed by both parties.

Each of the undersigned represents and warrants that he or she is duly authorized to execute this
Agreement on behalf of the entity first indicated below.

SpeediShuttle Washington, LLC Gf({hp Voyagers Inc dba Globus & Cosmos
]

Signature Signature ()

Cecil S. Morton Angie Chamberlin

Printed Name Printed Name

President Contractor of Services

Title Title

SS 0663
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speed[ SHUTTLE

SEATTLE

Exhibit A
2016 Wholesale Exclusive/Charter Rates

Downtown Seatile

- Seattle/Downtown

eg

SgaltlerSaléco Plaza -

Seattie/Eastlake

Seatlle/Queen Anne/Pier 91

Seattle/Univ. District
Bellevue

- Bellevue

Hourly Charters for up to eleven (11} passengers:

| Hourly  Statewide (Minimum Two Hours) 11500 1150  ° 103.50

> Cancellation Policy — Reservations must be cancelled at least twenty-four (24) hours prior to the
scheduled pickup time. No shows are chargeable at full net rates above.

> Baggage Policy — Two standard size bags per passenger. Additional baggage or oversize baggage
will be at an extra charge.

¥» Gratuity included in all exclusive and charter fares,

¥ Reservations can be made up to twenty-four (24) hours prior to the scheduled pickup time by
telephone to (844) 877-3334 or (206) 693-7100, by email to
reservations@speedishuttleseattle.com or by fax to (206) 566-5982.

» Our call center is available 24 hours per day at (844) 877-3334 tor (206) 693-7100 o respond to guests’
questions or changes.

Arrival Procedures

We monitor incoming flights. Guests will be greeted in baggage claim with a name sign on arrival and
directed to their shuttle. Please have guests look for our greeters holding a sign with their name.
Departure Procedures

Departures will be canfirmed with the guests the day prior to the scheduled pickup by telephone or
emiail,
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SEATTLE

Account Contact Information

Legal Business Name : _Group Voyagers, Inc
dba (if applicable) Globus & Cosmos
Address 5301 S. Federal Circle
City, State, Zip Code Littleton, CO 80123
Main Telephone/Main Fax 303-703-7400
Contacts:
Sales
Title
Email
Phone/Fax |
Operations w&l ()/ a oo
Title o oy O glm/Cd‘l ownyg
Email _SCMMapmoen €0 4 lobi-&@&-wlt\(j (o
Phone/Fax ‘2303 0 oY ‘f . §|
Reservations
Title
Email
Phone/Fax o
Groups
Title
Email _
Phone/Fax ' |
Accounting
Title
Email QAMCLB_esmvmcefa@‘%\obub‘CuMi (3
Phone/Fax 2062710 TR 263 3Y7-052

1237 South Director Street, Seattle, WA 98108 - Phone: (206) 693-7110 « Fax: (206) 566-5982
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GVI Local Transfer Shuttle Company Profile 2015.doc
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Transportation Operating Area

Please list destinations in which you are licensed to operate (please use abbreviations, TX, MS, FL, efc):

Please list the airports you service (please use abbreviations, DFW,MEM, ORD efc):

Licensing / Insurance Comments
Do you hold valid liability insurance? Yes LI No O NAT]
Has a copy of this certificate of liability been provided to GVI? Yes LI No LI WA L]
(Important: GVI must receive a valid copy every year and must be listed as
additionally insured; SEND TO ptolme@globusfamily.com)
Are all vehicles properly registered? Yes O No OO NAT
Are you approved to operate for the Department of Defense? Yes L No[J
Are you an approved Transportation Safety Exchange (TSX) operator? Yes [ No (J
List current BASIC status with the FMCSA — SMS Program.
List the individual Certifications your company requires of its guides, drivers,
pilots, etc.
List any major tour driver or equipment citations in the past 12 months?
Risk Management Comments
i[rngi érgﬁt;\?ve Risk Management procedures in place to minimize potential Yes CINo CINA [J
If yes, please provide more details.

Is all staff trained on these procedures? Yes ONoONALO |
If no, what procedures do you have in place to prevent or anticipate incidents?
Please specify in detail the standard of quality and safety you require when
selecting new equipment.
Is it against policy for drivers to use of hand held devices while driving? (cell Yes [1No[]
phones, smart phones, GPS efc...)
Are your coaches equipped with governors to regulate driver speed? Yes [ No[]
Are your coaches equipped with driver cameras? Yes (JNo[J
;:é'ztz;i I(t}fS ’ghe vehicles used for transportation equipped with three point ves CINo CINA ]
Vehicle Maintenance Comments
Are regular maintenance checks completed before every departure? Yes I No [
If, no, please indicate how often maintenance checks are completed.
Are maintenance checks documented? Yes [ No[d
Are thorough safety / maintenance checks undertaken annually or semi- Yes LI No
annually?
Do you own and operate your own maintenance facility? Yes [ No[1]
First Aid / Safety Process Comments
Are all drivers trained in first aid? If no what is your policy? Yes L1 No[1]

Yes OO No O

Are all training records and qualifications available for inspection upon

Page 20of3
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request?

Are coaches equipped with first aid equipment? Yes L1 No[]

Are coaches equipped with portable firefighting equipment? (if relevant) Yes LI No [

Is there a means of communications provided which enables drivers to remain | Yes L0 No[J

in communication with dispatch regardless of location, and to contact

emergency services in the event of an emergency?

Driver (Training, background checks, certifications) Comments

Do you perform background checks on all your drivers? Yes O No O

If so, please elaborate on the types (criminal, credit, etc.)

Do you include a National and Federal report? Yes O No[J

Please include a list of “offences” that would eliminate a driver from

employment.

How often do you perform the background checks?

Do you require your drivers to meet minimum physical and health standards? | Yes L1 No[1]

Do you provide drivers with re-current training regarding safety and coach Yes LI No [

mechanics? (If yes, please list examples of the trainings)

Do your drivers carry any special certifications for student or senior travel? Yes O No[d

(If yes, please indicate the types)

Do you provide training with regards to customer service? Yes LI No[1

Crisis / Incident Management Comments

Do you have Incident response procedures? Yes (INo ONA [
If yes, please provide more details.

If no, please indicate what procedures you do have in place in the event of an

incident involving passengers.

Do you have an incident response team in your office? Yes CINo OINA D

Are you able to provide on-site assistance in the case of a major incident?

How long would on-site assistance take? (Given a large operating territory, pls | Yes ONo[(ONAD

estimate on average how quickly you can have on-site assistance in place)

Have you had any accidents in the past 10 years that have resulted in death
or injury of passengers?

Have you had any complaints or legal cases against you in the past 10 years?

Additional Information Required

Please attach any other additional information or certificates that enable GVI to understand the aspects of your business that could

impact our business and/or our passengers.

If you have prepared documents that would address any of the above questions, please attach them to this form.

Please ensure that the following documents are sent:
«Current copy of your Certificate of Liability (must be sent annually)
«Copy of any waiver or information provided in advance to passengers
eEmergency contact information

Please return to fax #: 303-703-7601 or email ptolme@globusfamily.com

Or submit by mail to the following address.
Group Voyagers, Inc.
Att: Philippe Tolme
Health & Safety Coordinator
5301 S. Federal Circle
Littleton, CO 80123
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