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CONFIDENTIAL
Lifeline Quarterly Customer Report

Oct Nov Dec Total

Total number of customers at end of period 8,705 8,102 7,575

Total number of new customers enrolled 581 519 318 1,418

Total number of customers de-enrolled due to 60-day inactivity
250 minutes 843 700 712 2,255

Unlimited Talk & Text 0 0 0 0
 Unlimited Talk, Text & Data 0 0 0 0

Total number of customers de-enrolled due to failed annual verification
250 minutes 0 0 214 214

Unlimited Talk & Text 0 0 0 0
 Unlimited Talk, Text & Data 0 0 0 0

Total number of customers who de-enrolled voluntarily 
250 minutes 92 65 71 228

Unlimited Talk & Text 0 0 0 0
 Unlimited Talk, Text & Data 0 0 0 0

Subscribers who De-enrolled  to NLAD transfer
250 minutes 76 177 111 364

Unlimited Talk & Text 0 0 1 1
 Unlimited Talk, Text & Data 0 0 0 0


