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PSE’s Response to WUTC STAFF Data Request No. 016 Page 1 
Date of Response: March 4, 2016 
Person who Prepared the Response:  Malcolm B. McCulloch 
Witness Knowledgeable About the Response: Malcolm R. McCulloch  

BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 

Docket Nos. UE-151871 UG-151872 
Puget Sound Energy’s  

Electric and Natural Gas Equipment Lease Service 

WUTC STAFF DATA REQUEST NO. 016 

WUTC STAFF DATA REQUEST NO. 016: 

Please provide all RFPs PSE issued with regard to the offering of the optional energy 
equipment lease service, and all responses PSE received to each RFP. 

Response: 

Attached as Attachment A to Puget Sound Energy’s (“PSE”) Response to WUTC Staff 
Data Request No. 016, please find PDF files of the 2015 and 2016 Request for 
Qualifications/ Quotations (RFQs) PSE issued with regard to the offering of the optional 
equipment lease service, inclusive of all responses received. 

Attachment A.01 2016 RFQ Installation Partners 
Attachment A.02 2016 RFQ Material Partners 
Attachment A.03 2015 RFQ Installation Partners 
Attachment A.04 2015 RFQ Material Partners 

Due to the large size, Attachment A to PSE’s Response to WUTC Staff Data Request 
No. 016 is provided in electronic format only.   

Attachment A to PSE’s Response to WUTC STAFF Data Request No. 016 is HIGHLY 
CONFIDENTIAL per Protective Order in WUTC Docket Nos. UE-151871 and UG-
151872. 
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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 

Docket Nos. UE-151871 UG-151872 
Puget Sound Energy’s  

Electric and Natural Gas Equipment Lease Service 

WUTC STAFF DATA REQUEST NO. 016 

“CONFIDENTIAL” Table of Contents 

DR NO. “CONFIDENTIAL” Material 

016 Attachment A to PSE’s Response to WUTC STAFF Data Request No. 
016 is HIGHLY CONFIDENTIAL per Protective Order in WUTC Docket 
Nos. UE-151871 and UG-151872. 
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ATTACHMENT A to PSE’s Response to 
WUTC STAFF Data Request No. 012 
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From: LeaseBid -- mail --
Sent: Wednesday, January 20, 2016 8:47 AM
To: LeaseBid -- mail --
Subject: RE: PSE Lease Solutions Program RFQual
Attachments: PSE WHHVAC-Request for Quals+Rate Sheet.doc

Dear valued partners, 

We are excited to introduce an enhanced business opportunity for your consideration in connection to PSEs 
Lease Solutions service.  To effectively deliver a comprehensive lease offer, that will expand participation in 
the existing market by current non-participants, PSE would like to work with its valued service partners to 
facilitate the equipment distribution and in-home fulfillment tasks, including pre-installation site checks, 
permitting, installation, maintenance, and repair services.  In addition, the expanded Lease Solutions service 
will offer the flexibility for contracted service partners to also source and manage the equipment, should that 
choice be preferred. 

Since you represent the values PSE strives for in delivering safe, dependable and efficient products and 
services to its customers, we need your help to effectively deliver this service. 

The attached Request for Qualifications and Rates document provides the details of the service as well as 
embedded files for review and the rate sheets for your response(s).  Please open each attachment to be fully 
informed of the process and access the forms for your response. 

NOTE:  One of the embedded files is a Non-Disclosure Agreement (NDA) that is to be printed, signed, 
scanned and returned with your email response if your company did not provide an NDA in 2015 during the 
previous RFQ interest. 

As per the instructions in the RFQ, all questions about the program and bid process are to be submitted via 
email to this email address within the documented schedule.  PSE looks forward to receiving your questions to 
enable clarification for all bidders, which will allow PSE to evaluate the responses equally. 

Thank you for your interest in supporting PSE with the decisions to be made concerning the Lease Solutions 
service.   

Sincerely,
PSE Lease Solutions Selection Team 
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REQUEST FOR QUALIFICATIONS AND RATE SHEET

Project: Energy Equipment Leasing 

Statement of Need:

Puget Sound Energy, Inc. (PSE) is in need of qualified Service Partners to participate in 
PSE’s new Leasing service under the Flexible Service Partner Structure as more fully 
described in Exhibit A.  The Lease Solutions service is intended to expand the 
opportunities for all PSE customers to have access to energy efficient residential or 
commercial gas and electric water heaters and residential gas forced air furnaces and 
electric air-source heat pumps.  For the Service Partners this program is intended to act 
as a source of qualified leads to install and maintain such systems or a leasing option to 
offer their clients.   

PSE is a regulated utility and as such may only offer products, including leasing 
products established in advance and approved by the Washington State Utility 
Commission (WUTC). 

Those firms, who meet the minimum qualifications to provide services, will be named 
Preferred Service Partners for the duration of this program. PSE’s priority is to expand 
the availability of energy efficient systems in the PSE service area with maximum 
flexibility and opportunity for regional Service Partners to install and maintain these 
systems.

Evaluation Criteria for this Response: 

The focus of PSE’s evaluation will be on the relevant qualifications of your firm and 
ability to provide rate structures against which regulated leasing rates can be submitted 
and approved by the WUTC.  Relevant qualifications include: 

1. Retain active Tier 1 status in PSE’s Contractor Alliance Network
a. Maintain active

i. WA State Business licenses
ii. Washington State Department of Labor and Industries registration
iii. Workers' Compensation and Employer's Liability insurance

2. Document Commercial and/or General Liability as well as Commercial
Automobile Liability of $2MM per occurrence

3. Demonstrate certified technical knowledge and experience for installation,
maintenance, repair, replacement and disposal services of related products

4. Warrant service against faulty labor and/or defective material for a period of 180
days

5. Complete customer service calls within 24 hours of customer request
6. Complete customer site inspections/installations within 48 hours of customer

acceptance
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PSE Request for Qualifications Page 2 

Submittal Instructions for this Response: 

This Request is by PSE’s invitation only. Responses from firms not expressly invited by 
PSE will not be considered.  A responsive reply to this Request will include: 

1. Completion of one or more Pricing Sheets (Exhibit B) from which regulated
leasing rates will be established. Complete Residential and/or Commercial tabs
for Paths and types of services to be offered by your firm.

2. Completed Non-Disclosure Agreement (NDA), Exhibit C
3. If Commercial pricing is provided, please provide (3) three references from

companies with whom you provided similar service:
a. Name of Referenced Company
b. Contact Name, Title
c. Phone and email
d. Brief description of services provided

4. Draft PSE Service Partner Purchase Agreement comments, if any.

Do not include project approach documents or product sales collateral at this time.
Upon review of submittals received, PSE may contact any or all of the firms regarding 
clarifications, further information, or interview scheduling.  PSE also reserves the right to 
contract with multiple firms to fulfill its resource needs under this Request. 

Schedule:

Activity: Date:
Publish RFQ Tuesday, January 19, 2016
Questions Due from Proposers Friday, January 22, 2016  3:00 PT
PSE Answers Proposers Questions Wednesday, January 27, 2016 
RFQ Due Tuesday, February 02, 2016 3:00 PT

Questions: 

The release of the RFQ begins a quiet period for Bidders participating in this project. 
Bidders should not call PSE employees with the intent of discussing the project or 
asking questions regarding the RFQ.   

However, we realize it is critical to provide Bidders with a vehicle to ask questions so 
that quality responses can be prepared. Responses to all questions will be provided in 
writing to all Bidders without identifying which company posed the question. The last 
date for question submittal to LeaseBid@pse.com is found above in the Schedule. 

Submit RFQ responses electronically by end of business Tuesday, February 2, 2016 to:

LeaseBid@pse.com
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PSE Request for Qualifications Page 3 

All RFQ document costs shall be borne solely on the proposer and shall remain the property of 
PSE.  All documents shall be kept confidential.

Exhibits:

A. Flexible Service Partner Structure 
B. Pricing Sheets for three (3) Service Partner Paths  & Pricing Considerations 
C. PSE signed NDA for countersignature 
D. CAN service zones list 
E. Draft Service Partner Purchase Agreement
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PSE Request for Qualifications Page 4 

EXHIBIT A - FLEXIBLE SERVICE PARTNER STRUCTURE

Puget Sound Energy’s existing Lease Services has been in operation since 1962, currently 
leasing gas water heaters and conversion burners to approximately 35,000 commercial and 
residential customers.  Customers on the lease program pay a monthly fee that covers parts, 
repairs and replacements of the gas equipment.  PSE contracts with a wholesaler to purchase 
the equipment and has a separate service contractor that provides all water heater replacement 
and removal services for the program.  PSE gas service technicians provide all repair services 
for the program.  PSE Customer Service Representatives are the touch point for contact with 
customers to coordinate service and manage customer accounts and billing.   

Figure 1 illustrates how PSE currently works with service partners to operate the existing 
leasing program. 

Figure 1 – Existing Lease Services 

In 2016, PSE is expanding the Lease Solutions service to provide new lease offers to residential 
and commercial electric and natural gas customers for water heaters, as well as residential gas 
furnaces, and residential electric heat pumps.  PSE endeavors to provide a best-in-class 
customer experience by matching product offerings with customer expectations.  Based on 
market research and customer surveys, the lease offer will be structured to provide the below 
components: 

Energy efficient equipment choices
Inclusive maintenance and repairs
24 hour customer service
24-48 hour service window
Ability to transfer the lease when the property is sold

To effectively deliver a comprehensive lease offer that will expand participation in the existing 
market by current non-participants, PSE will engage its valued service partners to facilitate the 
equipment distribution and in-home fulfillment tasks, including pre-installation site checks, 
permitting, installation, maintenance, and repair services.  PSE’s processes will ensure that the 
service partner who performs the initial site check will be the same service partner responsible 
for the equipment through installation, maintenance, and service.  This promotes a greater 
sense of continuity from the customer’s perspective while simultaneously increasing the 
potential for repeat business for PSE’s service partners.
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PSE Request for Qualifications Page 5 

In addition, the expanded Lease Solutions service will offer the flexibility for contracted service 
partners to also source and manage the equipment, should that choice be preferred.  Figures 2 
through 5 illustrate the service partner paths that may be contracted.  All paths are available to 
all service partners, and each service partner can determine through this RFP process whether 
to contract with PSE through one, two, or all three paths simultaneously. 

Figure 2 – Service Partner Paths 

Figure 3 – PSE Path 
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PSE Request for Qualifications Page 6 

Figure 4 – Hybrid Path 

Figure 5 – Partner Path 
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PSE Request for Qualifications Page 7 

PSE’s goal is to create a partnership agreement and contract with local service partners who 
are capable of providing services for its leasing customers.  PSE is looking to identify service 
partners that can provide a high level of service at a competitive price while addressing an 
innovated approach.  Service Partner shall be responsible for providing pricing for services 
and/or a supply of the products listed in the bid sheets found in the Attachments Section 12 
below.  PSE intends to award contracts to support the lease program: 

A. For Figure 3 – PSE Path, PSE anticipates a three (3) year or five (5) year contract with a 
service partner to provide site inspection, permitting, installation, maintenance/repair 
services as well as supporting parts, and removal services for approved water heater 
and/or HVAC products.  Service partners shall work closely with PSE’s Lease Solutions 
Department and PSE’s third party wholesalers to deliver the program.

B. For Figure 4 – Hybrid Path, PSE anticipates a three (3) year or five (5) year contract with 
a service partner to supply equipment, provide site inspection, permitting, installation, 
maintenance/repair services as well as supporting parts, warranty management, and 
removal services for approved water heater and or HVAC products.  Service partners 
shall work closely with PSE’s Lease Solutions Department to deliver the program.   

C. For Figure 5 – Partner Path, PSE anticipates a three (3) year or five (5) year contract 
with a service partner to promote and manage customer acquisition, supply equipment, 
provide site inspection, permitting, installation, maintenance/repair services as well as 
supporting parts, warranty management, and removal services for approved water 
heater and or HVAC products.  Service partners shall work closely with PSE’s Lease 
Solutions Department to deliver the program. 

After each Control Quality event referenced in Figures 2-5 above, Service Partner will bill PSE 
and PSE will remit payment per the terms of the Service Partner Purchase Agreement. 

PRICING CONSIDERATIONS 
a. Service partner shall provide a high level of service at competitive pricing over the

life of the contract to provide site inspection, permitting, installation,
maintenance/repair services as well as supporting parts, and removal services.

b. Service partner may provide, at its option, a high level of service at competitive
pricing over the life of contract to supply approved equipment, and provide site
inspection, permitting, installation, maintenance/repair services as well as supporting
parts, warranty management, and removal services.

c. Service partner may provide, at its option, a high level of service at competitive
pricing over the life of contract to promote and manage customer acquisition, supply
approved equipment, and provide site inspection, permitting, installation,
maintenance/repair services as well as supporting parts, warranty management, and
removal services.

d. Service provider shall be responsible for completing customer service calls within 24
hour period during normal business hours defined as 7 a.m. to 5 p.m. Monday
through Saturday.

e. Service provider shall be responsible for completing customer site inspections and or
installations within 48 hour period during normal business hours defined as 7 a.m. to
5 p.m. Monday through Saturday.

f. No overtime or after hours shall be charged, unless approved by a PSE.  No work
shall be conducted on Sundays or holidays unless prior authorization is provided by
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Page 11 of 227



PSE Request for Qualifications Page 8 

PSE.  Holidays are observed as: New Year’s Day, Memorial Day, July 4th, Labor 
Day, Thanksgiving, and Christmas. 

g. Prices shall remain firm and fixed for no less than one year with annual pricing
reviews.  Escalations require 30 days written notice, accompanied by documentation
of underlying cost impact to supplier.

h. Service partner shall not charge PSE a wasted trip fee.
i. Service partner shall not charge PSE with a fuel surcharge fee.
j. All work shall be performed by trained, competent personnel, in the accordance with

the best commercial and industry practices that meet manufacturer’s standard.
k. Service partner shall provide quality installation and workmanship keeping both PSE

and PSE’s customer from experiencing any health, legal or catastrophic event which
might put PSE or their customer at risk.

l. Service partner shall obtain all necessary permits required by local jurisdiction upon
installation.  Permit numbers shall be included on all invoices or shall be kept on
record by service provider.  PSE reserves the right to audit permit records at any
time.

m. Precautions shall be exercised at all times for the protection of persons and property.
Any fines levied for failure to comply with these requirements shall be borne solely by
the responsible service partner.

n. Service partner shall clean up the work area to the same or better conditions after
any installation or service, and will follow all state and local requirements to ensure
proper recycling and/or disposal of debris or waste materials.

o. Service partner shall dispose of all residential and commercial equipment and parts
removed under this contract in accordance with existing municipal, state and federal
disposal standards.

p. Service partner shall not reuse or reinstall any equipment or parts removed during
the course of work performed under this contract.  PSE reserves the right to request
removed equipment and/or parts be returned to PSE.

q. PSE requires identification stickers on all leased equipment.  At the time of
installation, service partner shall place an approved sticker supplied by PSE on the
equipment if one is not already in place.  This sticker identifies equipment as PSE’s
property.

r. All parts utilized in conjunction with this proposal shall be new and shall meet original
equipment manufacturers (OEM) specifications and shall restore the equipment so
that it will perform to its original design specifications.

s. In addition to all other warranties that may be supplied by proposer, the proposer
shall warrant its service against faulty labor and/or defective material for a period of
180 days.  This warranty requirement shall remain in force for the full warranty
period.

t. Service partner shall be solely responsible for procuring, paying for and maintaining
any tools, equipment or supplies necessary or appropriate to provide services in
accordance with the Program requirements.

u. PSE requires service partners to provide monthly reporting of all tracked
installations, disposals, warranties and code upgrades.
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PSE Request for Qualifications Page 9 

EXHIBIT B - PRICING SHEETS

1. PSE Path bid sheet

PSE_Path_Bid_Sheet
_Lease_Solutions_RF

2. Hybrid Path bid sheet

Hybrid_Path_Bid_Sh
eet_Lease_Solutions_

3. Partner Path bid sheet

Partner_Path_Bid_Sh
eet_Lease_Solutions_

All RFP document costs shall be borne solely on the proposer and shall remain the property of 
PSE.  All documents shall be kept confidential.

EXHIBIT C - PSE SIGNED NDA FOR COUNTERSIGNATURE

Lease Solutions 
NDA.pdf

Exhibit D – CAN Zone Lists 

PSE Trade Ally
Service Zones, Exhibi

Exhibit E – Draft Service Partner Purchase Agreement 

DRAFT Service 
Partner Purchase Agr
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Puget Sound Energy Trade Ally Service Zones

Zone City Zip Code Zone City Zip Code
Zone #01 Toledo/Mossy Rock 98591 Zone #09 Kitsap Peninsula 98329

Toledo/Mossy Rock 98596 Kitsap Peninsula 98332
Zone #02 Centralia 98531 Kitsap Peninsula 98335
Zone #03 Chehalis 98532 Kitsap Peninsula 98388

Chehalis 98568 Zone #10 Federal Way/Auburn 98001
Zone #04 Little Rock/Bucoda 98530 Federal Way/Auburn 98003

Little Rock/Bucoda 98576 Federal Way/Auburn 98023
Little Rock/Bucoda 98579 Zone #11 Auburn/Black Diamond 98002
Little Rock/Bucoda 98589 Auburn/Black Diamond 98010
Little Rock/Bucoda 98597 Auburn/Black Diamond 98047

Zone #05 Olympia/Lacey 98501 Auburn/Black Diamond 98051
Olympia/Lacey 98502 Auburn/Black Diamond 98092
Olympia/Lacey 98503 Zone #12 Enumclaw 98022
Olympia/Lacey 98506 Zone #13A Seattle Metro North 98101
Olympia/Lacey 98512 Seattle Metro North 98102
Olympia/Lacey 98513 Seattle Metro North 98103
Olympia/Lacey 98516 Seattle Metro North 98104

Zone #06 Graham/Orting 98328 Seattle Metro North 98105
Graham/Orting 98338 Seattle Metro North 98107
Graham/Orting 98344 Seattle Metro North 98109
Graham/Orting 98558 Seattle Metro North 98112
Graham/Orting 98580 Seattle Metro North 98119

Zone #07 Puyallup/Lake Tapps 98321 Seattle Metro North 98121
Puyallup/Lake Tapps 98323 Seattle Metro North 98122
Puyallup/Lake Tapps 98360 Seattle Metro North 98174
Puyallup/Lake Tapps 98371 Seattle Metro North 98195
Puyallup/Lake Tapps 98372 Seattle Metro North 98199
Puyallup/Lake Tapps 98374 Zone #13B Seattle Metro South 98106
Puyallup/Lake Tapps 98375 Seattle Metro South 98108
Puyallup/Lake Tapps 98385 Seattle Metro South 98116
Puyallup/Lake Tapps 98390 Seattle Metro South 98118
Puyallup/Lake Tapps 98391 Seattle Metro South 98126
Puyallup/Lake Tapps 98396 Seattle Metro South 98134

Zone #08 Tacoma Metro 98327 Seattle Metro South 98136
Tacoma Metro 98354 Seattle Metro South 98144
Tacoma Metro 98373 Seattle Metro South 98178
Tacoma Metro 98387 Zone #14 Greater Eastside 98004
Tacoma Metro 98402 Greater Eastside 98005
Tacoma Metro 98403 Greater Eastside 98006
Tacoma Metro 98404 Greater Eastside 98007
Tacoma Metro 98405 Greater Eastside 98008
Tacoma Metro 98406 Greater Eastside 98025
Tacoma Metro 98407 Greater Eastside 98027
Tacoma Metro 98408 Greater Eastside 98029
Tacoma Metro 98409 Greater Eastside 98033
Tacoma Metro 98416 Greater Eastside 98034
Tacoma Metro 98418 Greater Eastside 98039
Tacoma Metro 98421 Greater Eastside 98050
Tacoma Metro 98422 Greater Eastside 98052
Tacoma Metro 98424 Greater Eastside 98053
Tacoma Metro 98433 Greater Eastside 98074
Tacoma Metro 98439 Greater Eastside 98075
Tacoma Metro 98443 Zone #14A Kent/Maple Valley 98030
Tacoma Metro 98444 Kent/Maple Valley 98031
Tacoma Metro 98445 Kent/Maple Valley 98032
Tacoma Metro 98446 Kent/Maple Valley 98038
Tacoma Metro 98447 Kent/Maple Valley 98042
Tacoma Metro 98465 Zone #14B Mercer Island 98040
Tacoma Metro 98466 Zone #14C Renton/Newcastle 98055
Tacoma Metro 98467 Renton/Newcastle 98056
Tacoma Metro 98498 Renton/Newcastle 98057
Tacoma Metro 98499 Renton/Newcastle 98058

Renton/Newcastle 98059

07.24.2014
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Zone City Zip Code Zone City Zip Code
Zone #14D Normandy Park-Sea Ta 98146 Zone #25 Skagit 98221

Normandy Park-Sea Ta 98148 Skagit 98232
Normandy Park-Sea Ta 98158 Skagit 98233
Normandy Park-Sea Ta 98166 Skagit 98235
Normandy Park-Sea Ta 98168 Skagit 98237
Normandy Park-Sea Ta 98188 Skagit 98238
Normandy Park-Sea Ta 98198 Skagit 98255

Zone #15 Snoqualmie/North Ben 98014 Skagit 98257
Snoqualmie/North Ben 98019 Skagit 98263
Snoqualmie/North Ben 98024 Skagit 98267
Snoqualmie/North Ben 98045 Skagit 98273
Snoqualmie/North Ben 98065 Skagit 98274

Zone #16 Grotto/Skykomish 98224 Skagit 98283
Grotto/Skykomish 98288 Skagit 98284

Zone #17 Northgate/Lake City 98115 Zone #26 Island 98236
Northgate/Lake City 98117 Island 98239
Northgate/Lake City 98125 Island 98249
Northgate/Lake City 98133 Island 98253
Northgate/Lake City 98155 Island 98260
Northgate/Lake City 98177 Island 98277

Zone #18 Bothell/Woodinville 98011 Zone #28 Kitsap County 98340
Bothell/Woodinville 98028 Kitsap County 98342
Bothell/Woodinville 98072 Kitsap County 98345
Bothell/Woodinville 98077 Kitsap County 98346

Zone #19 Edmonds/Lynnwood 98012 Kitsap County 98364
Edmonds/Lynnwood 98020 Kitsap County 98370
Edmonds/Lynnwood 98021 Kitsap County 98392
Edmonds/Lynnwood 98026 Kitsap County 98383
Edmonds/Lynnwood 98036 Zone #28A Kitsap County 98310
Edmonds/Lynnwood 98037 Kitsap County 98311
Edmonds/Lynnwood 98043 Kitsap County 98312
Edmonds/Lynnwood 98087 Kitsap County 98322
Edmonds/Lynnwood 98275 Kitsap County 98337

Zone #20 Snohomish/Monroe 98205 Kitsap County 98353
Snohomish/Monroe 98258 Kitsap County 98359
Snohomish/Monroe 98272 Kitsap County 98366
Snohomish/Monroe 98290 Kitsap County 98367
Snohomish/Monroe 98296 Kitsap County 98380

Zone #21 Gold Bar/Sultan 98251 Kitsap County 98386
Gold Bar/Sultan 98252 Kitsap County 98393
Gold Bar/Sultan 98294 Zone #29 Kittitas 98926

Zone #22 Everett/Marysville 98201 Kittitas 98934
Everett/Marysville 98203 Kittitas 98946
Everett/Marysville 98204 Zone #29A Upper Kittitas 98068
Everett/Marysville 98208 Upper Kittitas 98922
Everett/Marysville 98270 Upper Kittitas 98925
Everett/Marysville 98271 Upper Kittitas 98940

Zone #23 Stanwood/Arlington 98223 Upper Kittitas 98941
Stanwood/Arlington 98282 Upper Kittitas 98943
Stanwood/Arlington 98292 Zone #30 Vashon Island 98013

Zone #24 Whatcom 98220 Vashon Island 98070
Whatcom 98225 Zone #31 Bainbridge Island 98110
Whatcom 98226
Whatcom 98229
Whatcom 98230
Whatcom 98240
Whatcom 98244
Whatcom 98247
Whatcom 98248
Whatcom 98262
Whatcom 98264
Whatcom 98266
Whatcom 98276
Whatcom 98281
Whatcom 98295

07.24.2014
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Service Partner Purchase Agreement 

This Service Partner Purchase Agreement (“Agreement”), dated as of __________, 200_ (“Effective Date”), is made by and 
between _________________________, a ___________ corporation with offices at ________________ (“_________” or 
“Service Partner”), and Puget Sound Energy, a Washington corporation with offices at 355 110th Ave NE, Bellevue, WA  
98004______________ (“PSE”).

Background
Service Partner is in the business of, and has expertise in, providing certain third party water heating and HVAC equipment, 
(collectively, “Product”) and Services, as hereinafter described and is registered as Tier 1 status in PSE’s Contractor Alliance 
Network (CAN); and 

PSE is Washington State's oldest local energy company serving millions of electric and natural gas customers across in 10 
counties.  A subsidiary of Puget Energy, PSE meets the energy needs of its customers, in part, through incremental, cost-effective 
energy efficiency, procurement of sustainable energy resources, and far-sighted investment in the energy-delivery infrastructure.   

PSE is contracting for expert resources to assist in PSE’s new Leasing Program, specifically in the area of product installation and 
maintenance services for residential and commercial gas and electric water heaters and residential gas forced air furnaces and
electric air-source heat pumps.  PSE’s existing program includes residential and commercial gas water heaters and the new 
program is designed to incorporate providing those products as well as expanding to add electric water heaters and electric and
gas heating products. 

PSE and its Affiliates wish to obtain through Service Partner and Service Partner wishes to provide to PSE such Product and 
Services as hereinafter described pursuant to the term and conditions of this Agreement. 

Agreement 
In consideration of the mutual consideration, promises, representations, covenants and obligations set forth in this Agreement, the 
receipt and sufficiency of which are hereby acknowledged, the parties agree as follows: 

This Agreement includes this signature page and Schedules, as listed below, and any Order Forms, Statements of Work, 
schedules, exhibits, amendments or addendums referencing this Agreement that are mutually executed by the parties at a later 
time. 

Schedule A - Definitions 
Schedule B –Performance Measurement 
Schedule C – PSE Path for customer Sourcing 
Schedule D – Hybrid Path for customer Sourcing 
Schedule E – Service Partner Path for customer Sourcing 
Schedule F – Maintenance and Repair 
Schedule G – Warranty Process 
Schedule H – General Terms and Conditions 
Schedule I - Fee Schedule 
Exhibit 1 – Water Heater Specifications 
Exhibit 2 – Residential HVAC Specifications 
Exhibit 3 – Water Heater Scope of Work 

The parties hereby agree to comply with the terms and conditions set forth in this Agreement. This Agreement may be executed in
counterparts and exchanged by facsimile or electronically scanned copy.  Each such counterpart shall be deemed to be an original
and all such counterparts together shall constitute one and the same Agreement. The authorized representatives of the parties 
have executed this Agreement by their signatures below: 

Puget Sound Energy [Enter Service Partner Legal Name]

By:  By:  
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Authorized Signature Authorized Signature

Name:  Name:  

Title: ___________________________________ Title:
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Schedule A - Definitions 

1. Definitions.  The following definitions shall apply for purposes of this Agreement:

1.1. Agreement shall mean the signature page of this Service Partner Purchase Agreement, Schedules attached to the
signature page and any Order Forms, statements of work, schedules, exhibits, amendments or addendums referencing 
this Agreement that are mutually executed by the parties.  

1.2. Cost means Service Partner’s total cost of goods, including freight, handling fees and/or order fees that have been 
charged to Service Partner by the OEM or distributor providing the Product, and any third party fees associated with the 
transaction, such as credit card fees or other transaction fees charged to Service Partner. Service Partner does not initiate 
or add any self-imposed fees to the transaction. 

1.3. Deliverables means those reports, documentation, and schedules to be developed and/or provided by Service Partner to 
PSE in tangible or electronic form. 

1.4. Destination Site means the residence, facility or office or other location, as designated in this Agreement or the Order, 
for where the Product and/or Delivery is intended to finally reside and be put to use. 

1.5. Maintenance and Support Services shall mean the OEM support and maintenance services ordered by the PSE from 
the Service Partner for the Product(s), service levels and response times specified on an Order. 

1.6. OEM means the original equipment manufacturer for the Products to be ordered under this Agreement. 
1.7. Order or Order Form means a Service Partner Order Form or quotation together with a confirming PSE Purchase 

Order. 
1.8. Order Portal means a secure webportal of Service Partner through which PSE may request all information required in 

Service Partner Order Form(s) and submit PSE Purchase Order information to place an order. 
1.9. Product means those items specified on an Order by OEM make and model numbers. 
1.10. Price means the price specified in the Order for the Product. 
1.11. Service Partner Order Form means the form of quotation, order form or other document used for the purpose of 

offering specific Product(s) and/or Deliverable(s) to PSE pursuant to this Agreement. Service Partner Order Form may 
be provided via on-line links or document scans.  

1.12. Services means the reseller services provided by Service Partner under this Agreement; i.e. sourcing and fulfilling the 
Product and/or providing Deliverables identified in an Order.

1.13. Warranty Documentation means specific Warranty Documentation of the OEM for the Product ordered that grants 
PSE’s Service Partners rights to process warranty claims. Warranty Documentation may be provided document scans. 

Additional definitions may be contained elsewhere in this Agreement. 
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Schedule B –Performance Measurement

1. OEM Warranty Registration and Certification.

1.1. Service Partner agrees PSE may rely on Service Partner’s expertise as an OEM representative to properly register the
Product(s) with OEM in the full legal name of Puget Sound Energy and to provide PSE any and all documentation 
which OEM may require upon audit as proof of PSE’s entitlement to the Product purchased and assign to PSE all 
warranties associated with the Product.  Such proof of entitlement may be in the form of Certificates issued to PSE. 

1.2. Upon request, Service Partner shall review and certify with the OEM the support information for Products purchased by 
PSE or its Affiliates under this Agreement or otherwise. 

2. OEM Documentation. Service Partner shall forward to PSE all associated documentation provided or made available by the
OEM at no additional cost, such as operator/user manuals, training materials, guides, and functional/technical specifications,
whether in writing, electronic means or otherwise, (collectively “Documentation”).

3. Service Level. The following Service Level Agreement has been jointly developed by Service Partner and Puget Sound
Energy (PSE).

4. Program Description.

4.1. Puget Sound Energy’s (PSE) Lease Solutions Service provides its customers with equipment and services for natural
gas and electric water heaters, natural gas furnaces and electric air source heat pumps.  PSE’s customer pay Puget 
Sound Energy a monthly fee to lease this equipment as well as to cover repair and maintenance services per lease terms. 
The program is internally supported by a Fulfilment Manager, dedicated service representatives, inspectors, and other 
support staff.  The program serves both commercial and residential customers.   PSE has contracted with Service 
Partner to provide Services, including labor, permits, materials, equipment and all resources for the installation, repair, 
maintenance and removal of equipment under the lease program as requested from time to time by PSE’s authorized 
representative(s).

4.2. PSE’s Fulfilment Manager, or designee, shall serve as the primary contact for this Agreement.  Unless otherwise 
designated in this contract or scope of work, Service Partner shall contact the Fulfilment Manager with any concerns or 
issues that arise.

5. Service Expectations.
5.1. Service Partner shall provide a high level of service at a competitive price while addressing an innovated approach over

the life of this five year contract to provide equipment installation and removal services.  Service Partner shall work 
closely with PSE’s Lease Solutions Department.

5.2. Service provider shall be responsible for completing customer site inspections and or installations for all jobs accepted 
by provider within 48 hour period during normal business hours defined as 7 a.m. to 5 p m. Monday through Saturday. 
No overtime or after hours shall be charged, unless approved by a PSE.  No work shall be conducted on Sundays or 
holidays unless prior authorization is provided by PSE. Holidays are observed as: New Year’s Day, Memorial Day, 
July 4th, Labor Day, Thanksgiving, and Christmas.

5.3. All jobs will be allocated based on product and zip code service agreements, and assigned based on partner acceptance. 
If partner accepts job, other partners will no longer be able to view or accept the same job  

5.4. Service Partner will be responsible for ongoing repair and maintenance services for accepted jobs. PSE has right to put 
repair and maintenance work up for bid to all eligible PSE contractors if the original contractor is unable to perform. 

5.5. All work shall be performed by trained, competent personnel, in the accordance with the best commercial and industry 
practices that meet manufacturer’s standard.

5.6. Service Partner shall supply parts to support the installation and maintenance of equipment under PSE’s leased program.
5.7. PSE requires identification stickers on all leased equipment.  At the time of installation, Service Partner shall place an 

approved sticker supplied by PSE on the equipment if one is not already in place.  This sticker identifies equipment as 
PSE’s property.  All parts utilized in conjunction with this agreement shall be new and shall meet original equipment 
manufacturers (OEM) specifications and shall restore the equipment so that it will perform to its original design 
specifications. 

5.8. Precautions shall be exercised at all times for the protection of persons and property.  Any fines levied for failure to 
comply with these requirements shall be borne solely by the responsible Service Partner.

5.9. Service Partner shall provide quality installation and workmanship keeping both PSE and PSE’s customer from 
experiencing any health, legal or catastrophic event which might put PSE or their customer at risk.
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5.10. In addition to all other warranties that may be supplied, Service Partner shall warrant its service against faulty labor 
and/or defective material for a period of 360 days from completion of work.  This warranty requirement shall remain in 
force for the full warranty period.

5.11. Equipment supplied by Service Partner shall be warranted by the OEM at the OEM standard warranty unless otherwise 
specified in Schedule G-Warranty Process. Service Partner shall process warranty claims per Schedule G-Warranty 
Process.

5.12. Service Partner shall be responsible for providing PSE with a monthly report (the “Report”) within ten (10) business 
days after the end of each calendar month detailing all installations, repairs, maintenance visits, disposals, warranties 
and code upgrades in the form required by PSE.

5.13. Service Partner shall not charge PSE a wasted trip fee for any site visits that do not result in billable activities.
5.14. Service Partner shall not charge PSE a fuel surcharge fee to recover increase in cost of fuel from the time agreement is 

executed
5.15. Price increases shall be in full force and effective on anniversary date, as stipulated in Schedule I-Fee Schedule.
5.16. Service Partner shall obtain all necessary permits required by local jurisdiction upon installation.  Permit numbers shall 

be included on all invoices.  Service Partner shall charge PSE the flat permit cost plus a $20 fee.
5.17. Permits shall be kept on record by Service Partner.
5.18. PSE reserves the right to audit permit records at any time.

6. Salvage/Disposal Service Partner shall dispose of all residential and commercial equipment and parts removed under this
Agreement in accordance with existing municipal, state and federal disposal standards.  Service Partner shall not reuse or
reinstall any equipment or parts removed during the course of work performed under this Contract.  PSE reserves the right to
request removed equipment and/or parts be returned to PSE as requested by the Fulfilment Manager.

7. Account Management

7.1. All questions and requests will be responded to in a professional and timely manner.  Service Partner service goal is to
be available during regular business hours Monday – Saturday, 7:00 AM to 5:00 PM Pacific Time.  The Service Partner 
account team will provide responses to voicemails and emails within 30 minutes on normal business days.  

7.2. Every effort will be made to satisfy urgent requests and questions with an immediate response. These requests should go 
through the Service Partner Account team as listed below:
Account questions: 

7.3. Quarterly Business Review (QBR) – PSE and Service Partner shall agree to meet on a periodic, as needed basis to 
discuss the overall progress of the account and assess areas that may need improvement

2. Account Management - Problem Resolution.
2.1. PSE reserves the right to dispute any charges submitted for work performed under this Agreement.  A program

representative shall notify the approved Service Partner contact upon receipt of such dispute without penalty. 
2.2. Service Partner shall work with PSE to remedy any billing problems as soon as possible.   

3. Bill Statement Program
3.1. Service Partner shall submit invoices to PSE electronically upon successful completion work.  Invoice and payment

requirements are further detailed in GC-2 Payments in PSE’s General Conditions.  Service Partner shall list all 
individual charges and related descriptions on each invoice, for both commercial and residential work. Service Partner 
shall also include water heater barcode sticker on all invoices.  Charges and descriptions shall be congruent with 
pricing/descriptions on the approved lists, attached hereto.  Any invoice(s) not in conformance with pricing as 
delineated in Schedule I-Fee Schedule shall not be processed until a mutual resolution is reached.

3.2. Payment terms shall be Net 30, per invoice date receipt by PSE.

4. Disaster Recovery Plan
Service Partner shall enforce a comprehensive Business Continuity and Disaster Recovery Plan to fully support the Deliverables 
contained within this Agreement.  

5. Quarterly Audit/Business Review
Service Partner will provide quarterly activity reports for the following areas: 

a. Overall number of installation
b. Number of code upgrades
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c. Itemized components utilized in upgrades
d. PSE complaints
e. Detail with corrective action

6. Cost Management Proposals (CMPs)
Service Partner is committed to helping PSE find efficient ways to improve process and reduce overall spend.   As part of the 
overall service offering, Service Partner will actively make recommendations based on an in-depth understanding of PSE’s 
business that is gained over time.  These recommendations are referred to as Cost Management Proposals (CMPs).   PSE must 
approve each CMP before it is implemented.

7. PSE Service
Service Partner will at all times maintain a high level of PSE service and satisfaction during the term of this Agreement.  Without 
limiting the generality of the foregoing, Service Partner: 

a. will respond to PSEs within one (1) working day of an initial request and will keep appointments or contact PSEs not
less than 24 hours in advance of an appointment to reschedule;

b. will clean up the work area to the same or better conditions after any installation or service, and will follow all state and
local requirements to ensure proper recycling and/or disposal of debris or waste materials;

c. will provide same day customer contact to respond to PSEs relating to (as applicable) (i) the quality of any equipment
sold, (ii) the quality of the installation service, (iii) the PSE’s satisfaction with the services or with the equipment
provided or (iv) scheduling repairs to the equipment installed by Service Partner that does not comply with the warranty
set forth in Schedule G-Warranty Process. With respect to such repairs, Service Partner will use its best efforts to
perform all repair work at the earliest opportunity during its normal work schedule (but in any event, no later than four
(4) calendar days after contacted by PSE) and at no additional charge to the PSE.  If a repair is necessary to provide PSE
with hot water, heat, or if PSE’s health or safety is impaired, Service Partner will perform the repair within 24 hours;

d. will immediately take all necessary safety precautions and appropriate actions to remedy any unsafe condition related to
the equipment or worksite;

e. will not mislead PSEs or engage in any unfair or deceptive trade practice.

8. Permitting. Service Partner will secure all necessary permits for and comply with all applicable state, county and local laws,
building codes and regulations with respect to or relating to any services provided or equipment installed.

9. Warranty. Service Partner will provide a one year parts and labor warranty, and warranties that all products used or
installed by Service Partner will be free from defects in materials and workmanship under normal use and service.  In
addition, Service Partner will pass to PSEs all applicable manufacturer’s warranties on any equipment.

10. Job Equipment and Expenses. Service Partner shall be solely responsible for procuring, paying for and maintaining any
tools, equipment or supplies necessary or appropriate to provide Services in accordance with the Program requirements.

11. Inspections
PSE may, but shall have no obligation to, inspect and verify the work of the Service Partner and/or contact PSEs for the purpose
of verifying Service Partner’s compliance with the terms of this Agreement.  PSE may conduct inspections on a random basis and 
with or without notice to Service Partner. Service Partners are required to cooperate with all PSE requested inspections. 
If any services or equipment provided by Service Partner do not meet Program specifications and requirements, as detailed in 
Exhibits 2 & 3, Service Partner must repair the installation and/or replace the equipment at its sole expense until it meets Program 
specifications within fifteen (15) days of notification of such non-compliance by PSE.  If a repair is necessary to provide PSE
with hot water, heat, or if PSE’s health or safety is impaired, Service Partner will perform the repair within 24 hours. 
The making of (or failure or delay in making) any inspection by PSE shall not relieve Service Partner of responsibility for 
performance of its obligations under this Agreement. 

12. Assignment and Subcontracting Prohibited
12.1. Service Partner shall not (by contract, operation of law or otherwise) delegate or subcontract performance of any of its

obligations under this Agreement or any work it performs for any PSE without prior written notice to PSE. 
12.2. Any such delegation or subcontracting without prior written notice to PSE shall constitute a material default of this

Agreement.  
12.3. No delegation or subcontracting of this Agreement, with or without PSE’s consent, shall relieve Service Partner of its

responsibility to perform its obligations under this Agreement. 
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12.4. Service Partner shall, at all times, be fully responsible for the performance, acts and omissions of Service Partner’s 
employees, contractors, subcontractors and any other person who performs or furnishes any services to PSEs under the 
Program.   

12.5. All such persons shall be fully experienced and properly qualified to perform the obligations of Service Partner under 
this Agreement. 

13. PSE or its Representative Owned Inventory. Service Partner must adhere to the following requirements with respect to
certain PSE owned inventory:
13.1. PSE or its representative holds in inventory certain products that may be installed by Service Partner at a PSE’s site in

connection with the Program.  Upon mutual agreement by Service Partner and PSE, PSE or its representative may 
transfer certain inventory to Service Partner (the “Consigned Inventory”), to be used by Service Partner to perform 
installations in PSE homes. 

13.2. Service Partner agrees to hold all Consigned Inventory as PSE’s or its representative’s property for the sole purpose of 
installing such inventory in a PSE’s home as part of the Program as designed and agreed upon between PSE and said 
Service Partner.  PSE or its representative shall at all times retain title to the Consigned Inventory. 

13.3. All Consigned Inventory will be segregated and accounted for separately from Service Partner’s other inventories, and 
Service Partner shall be responsible to PSE or its representative for any discrepancies in the amount of Consigned 
Inventory, or any loss or damage to the Consigned Inventory. 

13.4. Service Partner shall maintain an insurance policy covering all Consigned Inventory at its full value and shall provide 
PSE, at its request, with proof of such insurance coverage. In case of loss relating to the Consigned Inventory, Service 
Partner shall remit to PSE or its representative the proceeds of such insurance, or if none, the price of any Consigned 
Inventory so damaged or lost. 

13.5. Service Partner may be required, at the request of PSE, to include with Report required by Section 2 of this Agreement 
the following information:  (i) the amount of all Consigned Inventory installed by Service Partner during the previous 
month; and (ii) the Consigned Inventory remaining in Service Partner’s possession at the end of the previous month.  
PSE or its representative may, at any time during the Service Partner’s usual business hours, proceed with an audit of 
the Consigned Inventory, and examine all accounting books concerning the Consigned Inventory. 

13.6. PSE or its representative may, at its option, execute and file all such instruments, including Uniform Commercial Code 
financing statements, as may be necessary to confirm and to disclose PSE’s or its representative’s title to the Consigned 
Inventory, and Service Partner authorizes the same.  Service Partner will inform its lenders, if any, that has a security 
interest in any of Service Partner’s inventory or equipment that the Consigned Inventory is owned by PSE or its 
representative. 

Exhibit No. ___(MRM-8HC)
Page 44 of 227



DRAFT 

Schedule C – PSE Path for customer Sourcing 

Overview: 
PSE has designed the Lease Solutions program to be flexible to allow Service Partner optional methods for obtaining customer 
leads and sourcing equipment.  This Schedule C describes the option for the initial contact by the customer directly with Puget
Sound Energy. Below are the steps for this process. 

1. Reporting, Invoicing, and Payment Terms
1.1. Reporting. Service Partner shall report on a monthly and quarterly basis per Schedule B-Performance Measurement ,

paragraph 3.2 for payment processing and Schedule H- General Terms and Conditions paragraph 12  for audit purposes. 

1.2. Payment Terms. Subject to reconciliation with the terms of this Agreement and the Order Form, including verification 
that the Product was installed at the Destination Site, the invoice shall be paid (“paid” being defined as “issuance of 
payment from PSE’s Accounts Payable Department”)  net 30 days after receipt of a valid invoice at the above 
referenced remit-to address. 

1.3. Disputed Invoices. Any invoice or portion thereof that is subject to a good faith dispute will not be paid; in such case, 
PSE will promptly notify Service Partner of any rejected invoice or portion thereof, with reasons for such rejection.  The 
rejected costs, adjusted to the extent as mutually agreed to, shall then be re-invoiced on a separate invoice 

1.4. Currency. Invoices shall call for payments in currency set forth on Order Form, and shall accurately reflect the 
amount(s) of the Price set forth in the Order. Changes in the Price shall only be made in accordance with specific 
provisions for adjustments set forth in this Agreement.  

1.5. Price. The Price to be paid by PSE to Service Partner for the Product shall be specified in the Order and shall represent 
PSE's sole financial liability and obligation to Service Partner for the delivery of the Product and/or Deliverable. The 
Price shall consist of fees set forth in Schedule I – Fee Schedule.   

1.6. Tax. PSE will pay any federal, state, and local sales, use, withholding tax, duties or similar taxes imposed or based on 
the sale of Products under this Agreement.  Such taxes will be separately stated on Service Partner's invoices and 
reported and paid to appropriate governmental authorities by Service Partner.  At PSE’s request, Service Partner will 
file any certificate or other document which may cause any such tax to be avoided or reduced, and cooperate with PSE 
in contesting any such tax or in claiming, on PSE’s behalf, refunds of any such taxes paid by or on behalf of PSE.
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Service Partner shall be solely responsible for the payment of all taxes that apply to Service Partner's operations, such as 
payroll or income taxes.  

2. Title, Risk of Loss, Returns
2.1. Title. Service Partner shall transfer to PSE good and merchantable title to the Deliverables and Product, free from all

liens, encumbrances and claims of others, upon delivery of the Deliverables and Product to Destination Site and its 
receipt by PSE, at which time title and risk of loss shall vest fully in PSE, unless notice of rejection is provided to 
Service Partner’s authorized representative within five (5) business days of after such delivery.  

2.2. Returns. All returns shall be made in accordance with Schedule G, entitled Warranty Process. 
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Schedule D – Hybrid Path for customer Sourcing 

Overview: 
PSE has designed the Lease Solutions program to be flexible to allow Service Partner optional methods for obtaining customer 
leads and sourcing equipment.  This Schedule D describes the option for the initial contact by the customer through PSE, which 
will be posted for Service Partner the opportunity to fulfill the customer order. The Service Partner will respond to the customer
and then provide specified products for PSE.  Below are the steps for this process. 

1. Reporting, Invoicing, and Payment Terms
1.1. Reporting. Service Partner shall report on a monthly and quarterly basis per Schedule B-Performance Measurement ,

paragraph 3.2 for payment processing and Schedule H- General Terms and Conditions paragraph 12  for audit purposes.

1.2. Payment Terms. Subject to reconciliation with the terms of this Agreement and the Order Form, including verification 
that the Product was delivered to Destination Site, the invoice shall be paid (“paid” being defined as “issuance of 
payment from PSE’s Accounts Payable Department”)  net 30 days after receipt of a valid invoice at the above 
referenced remit-to address. 

1.3. Disputed Invoices. Any invoice or portion thereof that is subject to a good faith dispute will not be paid; in such case, 
PSE will promptly notify Service Partner of any rejected invoice or portion thereof, with reasons for such rejection.  The 
rejected costs, adjusted to the extent as mutually agreed to, shall then be re-invoiced on a separate invoice 

1.4. Currency. Invoices shall call for payments in currency set forth on Order Form, and shall accurately reflect the 
amount(s) of the Price set forth in the Order. Changes in the Price shall only be made in accordance with specific 
provisions for adjustments set forth in this Agreement.  
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1.5. Price. The Price to be paid by PSE to Service Partner for the Product shall be specified in the Order and shall represent 
PSE's sole financial liability and obligation to Service Partner for the delivery of the Product and/or Deliverable. The 
The Price shall consist of fees set forth in Schedule I – Fee Schedule.   

1.6. Tax. PSE will pay any federal, state, and local sales, use, withholding tax, duties or similar taxes imposed or based on 
the sale of Products under this Agreement.  Such taxes will be separately stated on Service Partner's invoices and 
reported and paid to appropriate governmental authorities by Service Partner.  At PSE’s request, Service Partner will 
file any certificate or other document which may cause any such tax to be avoided or reduced, and cooperate with PSE 
in contesting any such tax or in claiming, on PSE’s behalf, refunds of any such taxes paid by or on behalf of PSE.
Service Partner shall be solely responsible for the payment of all taxes that apply to Service Partner's operations, such as 
payroll or income taxes.  

2. Title, Risk of Loss, Returns
2.1. Title.  Service Partner shall transfer to PSE good and merchantable title to the Deliverables and Product, free from all

liens, encumbrances and claims of others, upon delivery of the Deliverables and Product to Destination Site and its 
receipt by PSE, at which time title and risk of loss shall vest fully in PSE, unless notice of rejection is provided to 
Service Partner’s authorized representative within five (5) business days of after such delivery. 

2.2. Returns. All returns shall be made in accordance with Schedule G, entitled Warranty Process. 
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Schedule E – Service Partner Path for customer Sourcing 

Overview: 
PSE has designed the Lease Solutions program to be flexible to allow Service Partner optional methods for obtaining customer 
leads and sourcing equipment.  This Schedule E describes the option for the initial contact by the customer through Service 
Provider.  Below are the steps for this process. 

1. Reporting, Invoicing, and Payment Terms
1.1. Reporting. Service Partner shall report on a monthly and quarterly basis per Schedule B-Performance Measurement ,

paragraph 3.2 for payment processing and Schedule H- General Terms and Conditions paragraph 12  for audit purposes. 

1.2. Payment Terms. Subject to reconciliation with the terms of this Agreement and the Order Form, including verification 
that the Product was delivered to Destination Site, the invoice shall be paid (“paid” being defined as “issuance of 
payment from PSE’s Accounts Payable Department”)  net 30 days after receipt of a valid invoice at the above 
referenced remit-to address. 

1.3. Disputed Invoices. Any invoice or portion thereof that is subject to a good faith dispute will not be paid; in such case, 
PSE will promptly notify Service Partner of any rejected invoice or portion thereof, with reasons for such rejection.  The 
rejected costs, adjusted to the extent as mutually agreed to, shall then be re-invoiced on a separate invoice 

1.4. Currency. Invoices shall call for payments in currency set forth on Order Form, and shall accurately reflect the 
amount(s) of the Price set forth in the Order. Changes in the Price shall only be made in accordance with specific 
provisions for adjustments set forth in this Agreement.  

1.5. Price. The Price to be paid by PSE to Service Partner for the Product shall be specified in the Order and shall represent 
PSE's sole financial liability and obligation to Service Partner for the delivery of the Product and/or Deliverable. The 
Price shall consist of fees set forth in Schedule I – Fee Schedule.

1.6. Tax. PSE will pay any federal, state, and local sales, use, withholding tax, duties or similar taxes imposed or based on 
the sale of Products under this Agreement.  Such taxes will be separately stated on Service Partner's invoices and 
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reported and paid to appropriate governmental authorities by Service Partner.  At PSE’s request, Service Partner will 
file any certificate or other document which may cause any such tax to be avoided or reduced, and cooperate with PSE 
in contesting any such tax or in claiming, on PSE’s behalf, refunds of any such taxes paid by or on behalf of PSE.
Service Partner shall be solely responsible for the payment of all taxes that apply to Service Partner's operations, such as 
payroll or income taxes.  

2. Title, Risk of Loss, Returns
2.1. Title. Service Partner shall transfer to PSE good and merchantable title to the Deliverables and Product, free from all

liens, encumbrances and claims of others, upon delivery of the Deliverables and Product to Destination Site and its 
receipt by PSE, at which time title and risk of loss shall vest fully in PSE, unless notice of rejection is provided to 
Service Partner’s authorized representative within five (5) business days of after such delivery. 

2.2. Returns. All returns shall be made in accordance with Schedule G, entitled Warranty Process. 
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Schedule F – Maintenance and Repair 

1. Initial Contact Water Heater Maintenance and/or Repair.
1.1. Contractor Schedules Maintenance with Customer

1.1.1. Contractor conducts scheduled standard maintenance 
1.1.1.1. Standard Scope of Work is included in pricing sheets 

1.1.2. Contractor notes and reports to PSE the need for repairs above maintenance scope 
1.1.2.1. PSE approves repairs 
1.1.2.2. PSE provides work notification for repairs 
1.1.2.3. Contractor coordinates with PSE Customer to perform repairs. 

1.1.3. Service Partner has right of refusal 
1.1.3.1. PSE posts to website for backup repair contractor 
1.1.3.2. Backup Contractor selects job 

2. Reporting, Invoicing, and Payment Terms
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Schedule G – Warranty Process 
[[[under development]]] 

1. Water Heater
2. HVAC
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Schedule H – General Terms and Conditions 
1. Term, Termination

1.1. Term of Agreement. This Agreement will commence on the Effective Date and will continue until the earlier of: (i)
three (3) years, or ii) when one party notifies the other party of its intent to terminate by providing the other party with 
ninety (90) days prior written notice of such intent. 

1.2. Term of Order Forms. Except for Termination for Default, if the term of an Order Form extends beyond the 
expiration of this Agreement, this Agreement shall be deemed to have been automatically extended for purposes of such 
Order Form(s) only through the remaining then-current term of the Order Form.  

1.3. Termination for Default. Either party may terminate this Agreement in whole or in part by giving the defaulting party 
a written "Notice of Termination for Default", specifying one or more of the following causes or circumstances and the 
party in default does not cure such failure within ten (10) calendar days (or such longer period as the non defaulting 
party may authorize in writing) after receipt of notice from the non defaulting party specifying such failure:  

a. if a party becomes insolvent or makes a general assignment for the benefit of creditors; or
b. if a petition under the Bankruptcy Code is filed by or against a party; or
c. if material and adverse developments affecting a party’s business come to the attention of the non defaulting party,

and it seeks but fails to receive from the party in default reasonable assurances, in writing, as to its ability and
intention to perform and complete its obligations under this Agreement; or

d. if a party becomes involved in legal proceedings that in the non defaulting party’s reasonable opinion materially
interferes or will materially interfere with the non defaulting party’s obligations under this Agreement; or

e. if the defaulting party fails to perform any of the other material provisions of this Agreement.

1.4. Order Cancellation. An Order may be cancelled follows: 
1.4.1. PSE shall have the right to cancel or postpone, in whole or in part, any Order, without penalty, provided that notice 

of such cancellation or postponement is received by Service Partner prior to shipment of the ordered Products. 
1.4.2. If PSE cancels an Order following shipment of the Products but prior to delivery, PSE shall pay all freight and 

handling charges for shipment and return shipment of such Products to Service Partner.  All returns shall be made 
in accordance with Service Partner Return Policy. 

1.4.3. Notwithstanding the foregoing, any such cancellations shall be subject to restocking charges, if any, imposed by 
the OEM associated with the return of Product. 

1.5. Other Remedies. The parties’ rights and remedies set forth in this Section are not exclusive, and are in addition to any 
other rights and remedies provided at law, in equity, or under this Agreement. 

2. Confidential Information.
2.1. PSE exclusively owns all PSE Confidential and PSE Information.  “PSE Confidential and PSE Information” includes:

any trade secrets or other confidential or proprietary information of PSE, whether of a technical, business or other 
nature, and any information about any PSE PSE that Service Partner obtains from PSE or any other source in 
connection with the Program, and which may include (without limitation), PSE names, addresses, account information, 
usage data, credit information, demographic information and similar.  Service Partner shall keep all such information 
confidential, and protect all PSE Confidential and PSE Information from disclosure using the highest practical degree of 
care.  Service Partner may not disclose PSE Confidential and PSE Information to third parties, or use PSE Confidential 
and PSE Information for any purpose other than to perform services pursuant to the terms of this Agreement.  A breach 
of this Section by an employee or agent of Service Partner will be deemed a breach by Service Partner, and Service 
Partner agrees, at its sole expense, to take all reasonable measures (including but not limited to court proceedings) to 
restrain its employees or agents from prohibited or unauthorized disclosure of the PSE Confidential and PSE 
Information. Service Partner shall immediately notify PSE of any actual, probable or reasonably suspected disclosure or 
unauthorized access to the PSE Confidential and PSE Information.   This section shall survive termination of this 
Agreement. 

2.2. Exclusions. This confidentiality undertaking shall not apply to any part of the proprietary and/or Confidential 
Information of which the recipient party can prove that: (i) it was known to it prior to being furnished to the recipient 
party hereunder (as evidenced by written record predating such disclosure); (ii) it is, or becomes public knowledge 
through no fault or breach of the terms of this Agreement by the recipient party; (iii) is received by the recipient party 
from a third party in good faith and not in breach of any agreement; or (iv) is independently acquired by the recipient 
party as a result of work carried out by an employee of the recipient party to whom no disclosure of this proprietary 
and/or Confidential Information has been made.   
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2.3. Return of Confidential Information. Upon expiration or termination of this Agreement, each party will cease all use 
of the other party’s Confidential Information and will promptly return, or at the other party’s request, destroy all 
proprietary or Confidential Information in tangible form and all copies of Confidential Information. Upon request, the 
Receiving Party will certify in writing its compliance with the foregoing. 

3. Representations and Warranties.
3.1. Service Partner hereby represents and warrants to PSE that for the term of this Agreement:

3.1.1. Service Partner shall perform the Services in a timely manner and with a high degree of professional skill and care 
using customarily accepted good and sound professional practices and procedures in the industry. 

3.1.2. Service Partner will maintain all necessary local, state, and federal licenses and certifications that may be required 
in order to legally deliver the Product and Deliverables described in the Order(s).  Service Partner understands and 
acknowledges that Service Partner is wholly responsible for ensuring compliance with all federal, state, and local 
laws associated with the delivery of all Services associated with this Agreement and associated SOW(s) and 
Order(s).   

3.1.3. Service Partner has all rights, approvals, and/or authorizations necessary to perform the Services hereunder, and 
provide the Product and/or Deliverables. 

3.1.4. Service Partner is authorized to execute this Agreement, is qualified to perform the Services, and has good title to 
the materials, supplies and equipment constituting the Services, free from all liens, encumbrances and claims of 
others. 

3.2. Remedy. If a defect occurs or appears in the Deliverables or Services provided hereunder, it shall be presumed that 
Service Partner failed to meet such standards, and Service Partner shall promptly and at its own expense, correct or re-
perform any such Services which fail to meet such standards within a reasonable time frame acceptable to PSE at no 
additional cost. 

3.3. Warranty of OEM Product.  Service Partner is a reseller of Product, not the OEM, and therefore disclaims any 
warranty responsibility regarding Product provided under this Agreement.  Service Partner’s sole responsibility shall be 
to forward the appropriate End User Agreements regarding such Product to PSE for review prior to Order placement 
and,  to the extent granted by the OEM, PSE shall be the beneficiary of the OEM’s warranties with respect to the 
Product.  Service Partner is not a party to any such terms between PSE and OEM and, provided Service Partner has 
fulfilled its obligations to provide all applicable documentation and proper OEM Product Registration as set forth in 
Schedule B, Section 5, PSE agrees to look solely to the OEM for satisfaction of any and all warranty claims related to 
that OEM’s Product and PSE shall be deemed to have made its own selection of the Products to be ordered hereunder 

4. Indemnification, Insurance and Limitation of Liability.
4.1. Service Partner General Indemnity. Service Partner (a) hereby indemnifies, saves and holds harmless each PSE

Indemnitee from all settlements, damages, expenses (including attorneys’ fees) and costs arising out of a third party 
claim based on Service Partner’s breach of this Agreement or its reseller agreements with an OEM or any failure by 
Service Partner to comply with applicable laws and regulations; and (b) without limitation as to amount, anything to the 
contrary in this Agreement notwithstanding, Service Partner hereby agrees to fully indemnify each PSE Indemnitee and 
assume the defense of and save and hold each PSE Indemnitee harmless from any and all liability, claims, demands, 
damages and costs of every kind and nature for personal injury to or death of any and all persons, including, without 
limitation, employees or agents of each PSE Indemnitee to the extent caused by the negligence or misconduct of Service 
Partner. 

4.2. PSE General Indemnity.  PSE (a) hereby agrees to indemnify, save and hold harmless each Service Partner Indemnitee 
from all settlements, damages, expenses (including attorneys’ fees) and costs arising out of a third party claim based on 
PSE’s breach of this Agreement or any failure by PSE to comply with applicable laws and regulations; and (b) without 
limitation as to amount, anything to the contrary in this Agreement notwithstanding, PSE hereby agrees to fully 
indemnify each Partner Indemnitee and assume the defense of and save and hold each Partner Indemnitee harmless from 
any and all liability, claims, demands, damages and costs of every kind and nature for personal injury to or death of any 
and all persons, including, without limitation, employees or agents of each Partner Indemnitee to the extent caused by 
the negligence or misconduct of PSE.

4.3. Defense and Settlement Procedure. Upon either party’s receipt of notice of a claim with respect to which the other 
party has the obligation to defend, the defending party shall be entitled to have, and shall promptly take, sole control 
over the defense and settlement of such claim with counsel selected by the defending party, provided, however, that (i) 
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the Indemnitee shall be entitled to participate in the defense of such claim and to employ counsel at its own expense to 
assist in the handling of such claim, and (ii) no settlement or compromise that imposes any liability or obligation on the 
Indemnitee shall be made without the prior written consent of the Indemnitee, and (iii) The Indemnitee shall cooperate 
to the extent reasonably requested by the defending party in writing in the defense.

4.4. Cooperation. The indemnified party shall have the right, at its sole discretion, on its own behalf, to participate in such 
defense to whatever extent it deems necessary to protect its own interest and shall cooperate fully with the indemnifying 
party in any such participation.  The indemnified party shall notify the other of all claims, demands, suits, actions and 
proceedings for which the indemnifying party has, or potentially has, indemnification responsibility under this 
Agreement, and shall furnish the indemnifying party all information, authority and assistance needed to enable it to 
defend the same.  The indemnifying party’s defense shall be through counsel selected by it. 

4.5. OEM Product Indemnification. Service Partner is a reseller of Product, not the OEM or licensor, and therefore 
disclaims any indemnification responsibility regarding Product provided under this Agreement.  Service Partner’s sole 
responsibility shall be to forward the appropriate Warranty Documentation regarding such Product to PSE for review 
prior to Order billing and PSE shall be the beneficiary of the OEM’s indemnifications with respect to the Product. 
Service Partner is not a party to any such terms between PSE and OEM and provided all necessary Warranty 
Documentation are delivered to PSE by Service Partner, PSE agrees to look solely to the OEM for satisfaction of any 
and all indemnification claims related to that OEM’s Product.

4.6. LIMITATION OF LIABILITY.  EXCEPT WITH REGARD TO CLAIMS INDEMNIFIABLE UNDER SECTIONS 
4.1 AND 4.2 AND BREACH OF CONFIDENTIALITY OBLIGATIONS IN THIS SCHEDULE H, (1) NEITHER 
PARTY SHALL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, SPECIAL, 
PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES ARISING IN CONNECTION WITH THIS 
AGREEMENT, WHETHER IN AN ACTION IN CONTRACT, TORT, STRICT LIABILITY OR NEGLIGENCE, OR 
OTHER ACTIONS, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND (2) NEITHER 
PARTY’S PER OCCURRENCE LIABILITY TO THE OTHER PARTY SHALL EXCEED THE TOTAL AMOUNT 
OF FEES ACTUALLY PAID OR PAYABLE BY CUSTOMER TO SERVICE PARTNER UNDER THIS 
AGREEMENT FOR THE YEAR PREVIOUS TO THE INCIDENT WHICH GAVE CAUSE FOR SUCH LIABILITY. 
CUSTOMER ACKNOWLEDGES THAT SUCH AMOUNT REFLECTS THE ALLOCATION OF RISK SET FORTH 
IN THIS AGREEMENT AND THAT SERVICE PARTNER WOULD NOT ENTER INTO THIS AGREEMENT 
WITHOUT THESE LIMITATIONS ON ITS LIABILITY. 

4.7. Insurance. Throughout the term of this Agreement, Service Partner shall at its own expense, obtain and maintain the 
following insurance: (i) Commercial General Liability, with coverage of not less than $1,000,000 per occurrence and 
$2,000,000 in the aggregate for bodily injury and property damage; (ii) Motor Vehicle Liability insurance for owned, 
non-owned and hired vehicles, with limits of not less than $1,000,000 combined single limit for bodily injury and 
property damage; (iii) Workers’ Compensation insurance in the amount required by statute for all states in which the 
project or work is to be performed; and (iv) Professional Errors and Omissions Liability Insurance with limits of not 
less than $1,000,000 per claim.  All policies required by this Agreement shall be written by insurance carriers licensed 
to do business in the state in which the service is performed.  The insurance afforded to PSE hereunder shall be primary 
for all purposes and without any right of contribution from any insurance carried by PSE. Service Partner will notify 
PSE in writing of any material change to its coverage as described herein.  Service Partner shall furnish certificates of 
insurance evidencing coverage or other acceptable evidence of self-insurance to PSE upon request. 

5. Record-Keeping and Audit Rights.
5.1. During the term of this Agreement and for three (3) years thereafter, Service Partner shall maintain adequate books and

records relating to each item of information provided in Reports or submitted to PSE in relation to the Program. 
5.2. Upon thirty (30) days advance notice to Service Partner, PSE or its representatives may audit the applicable records and 

facilities of Service Partner to verify its compliance with the terms of this Agreement. Service Partner shall provide 
PSE's designated audit or inspection team access to the relevant records and Service Partner's facilities.   

5.3. Such audit by PSE may occur no more than twice in any given calendar year, and any audit will be conducted during 
Service Partner’s normal business hours. 

5.4. Service Partner shall promptly correct any errors and omissions disclosed by such audit, and Service Partner shall pay 
PSE the full amount of any overpayment revealed by the audit plus interest at the rate of one percent (1%) per month or 
the maximum rate permitted by applicable law from the date such payments were due under the terms of this 
Agreement.   
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5.5. Notwithstanding the foregoing, if such audit reveals an overpayment by Service Partner of more than five percent (5%) 
for the period covered by the audit report, Service Partner shall also pay all of the fees and costs associated with such 
audit. PSE, in its sole discretion, may terminate this Agreement immediately should any audit disclose that Service 
Partner has underreported the number and/or price of sales and/or installations during the audit period. 

6. Relationship of the Parties; Independent Service Partner. Service Partner and PSE are independent contractors.  Neither
party has the authority to bind or make any commitment on behalf of the other party.  None of either party’s employees are
entitled to any employment rights or benefits of the other party.

7. Assignment and Subcontracting.
7.1. Neither party may assign, subcontract, or transfer the Agreement or any part thereof without the other party’s prior

written consent, and any such assignment or transfer without such consent shall be null and void. However, either party 
will have the right to assign this Agreement and its rights and obligations under it, in whole or in part, to any present or 
future Affiliate or to any entity which acquires from it the operating assets to fulfill its obligations under this 
Agreement. 

7.2. Notwithstanding PSE's written consent to a proposed subcontract, Service Partner shall remain responsible for all 
subcontracted Product and the payment therefor, and Service Partner shall be fully liable to PSE for the acts and 
omissions of any subcontracted entity, their agents, representatives and persons directly or indirectly employed by them 
as Service Partner is for the acts and omissions of Service Partner's own employees.   

7.3. This Agreement shall be binding upon and inure to the benefit of the parties and their respective successors and assigns 
permitted by this Agreement. 

8. Publicity. During or after the term of this Agreement, the parties shall not release any information (other than to its
subcontractors on a need to know basis), including news releases, publicity, promotional, marketing, or other materials,
media, or activities, any name, trade name, trademark, service mark, logo, or any other designation relating to the other party
to this Agreement, its Affiliates, or this Agreement, without the other party's prior written approval and compliance with any
terms and conditions related to such use which the owner of the mark provides to the other party.  Except as specifically set
out in this Agreement, nothing in this Agreement shall grant, suggest or imply any authority for one party to use the name,
trademarks, service marks or trade names of the other for any purpose whatsoever.

9. Remedies.  Unless expressly stated otherwise herein, all rights and remedies of the parties are separate and cumulative, and
no one of them, whether exercised or not, shall be deemed to exclude, limit or prejudice any other rights or remedies which
the parties may have.

10. Choice of Law and Arbitration.  This contract shall be interpreted and construed in accordance with the laws of the State of
Washington without regard to its conflict of laws provisions.  Service Partner shall not commence or prosecute any suit,
proceeding or claim to enforce the provisions of this Agreement, to recover damages for breach or default under this
Agreement, or otherwise arising under or by reason of this Agreement, other than in the state and federal courts sitting in
King County, Washington.  Service Partner hereby irrevocably consents to the jurisdiction of the courts of the State of
Washington with venue laid in King County, and of the U.S. District Court for the Western Division District of Washington
in Seattle, Washington.

11. Waiver.  The parties shall not be deemed to waive any of their rights or remedies under this Agreement unless such waiver is
in writing and signed by the party to be bound.  No delay or omission on the part of either party in exercising any right or
remedy shall operate as a waiver of such right or remedy or any other right or remedy.  A waiver of any right or remedy on
any one occasion shall not be construed as a bar to or waiver of such right or remedy or any other right or remedy on any
future occasion.

12. Headings.  The headings used in this Agreement are for convenience only and shall not be used to interpret this Agreement.

13. No Third Party Beneficiaries.  No provisions of this Agreement are intended or shall be construed to confer upon or give to
any person or entity other than Service Partner and PSE (and any of their permitted assignees hereunder) any rights, remedies
or other benefits under or by reason of this Agreement.
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14. Entire Agreement.  This Agreement, when executed, and the documents referenced herein encompass the entire Agreement
between PSE and Service Partner with respect to the subject matter hereof and supersede all prior representations, agreements
and understandings, written or oral.  This Agreement may not be altered, amended or modified except by written instrument
signed by the duly authorized representatives of both parties.  In the event of any conflict or inconsistency between this
Agreement and any schedules or exhibits hereto, the terms of this Agreement shall prevail.

15. Invalidity.  If any provision, or portion thereof, of this Agreement is or becomes invalid under any applicable statute or rule
of law, it is to be deemed stricken and the rest of the Agreement shall remain in full force and effect.

16. Laws, Regulations and Permit.  Service Partner shall at all times comply with all applicable federal, state and local laws,
ordinances, statutes, rules or regulations including but not limited to those relating to wages, taxes, hours, environmental, fair
employment practices, equal opportunity, antidiscrimination, safety, fire prevention and working conditions.

17. Force Majeure.  Notwithstanding anything else in this Agreement, and except for the obligation to pay money, no default,
delay or failure to perform on the part of either party will be considered a breach of this Agreement if such default, delay or
failure to perform is shown to be due to riots, civil disturbances, epidemics, war, terrorism, severe weather, fire, earthquakes,
acts of God or the public enemy, or nuclear disasters. The party experiencing the delay shall be prompt in restoring normal
conditions, establishing new schedules and resuming operations as soon as the event causing the failure or delay has ceased.
Service Partner shall notify PSE promptly of any such delay and shall specify the effect on the Product as soon as practical.

18. Survival.  Each provision of this Agreement reasonably intended by its terms to survive termination or expiration of this
Agreement shall so survive.

19. Orders. The terms and conditions appearing on any Service Partner Order Form or PSE Purchase Order or clickthrough
terms issued by PSE or Service Partner for this Agreement, if any, shall not change, add to, or modify the terms or conditions
of the parties’ agreement, as reflected in this Agreement, in any way.
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Schedule I - Fee Schedule 

[Under development.  Product fees and consulting fees to be provided by Service Partner.  ]

Exhibit No. ___(MRM-8HC)
Page 58 of 227



DRAFT 

Exhibit 1 – Water Heater Specifications 

Under development..  Reference pricing Sheet. 
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Exhibit 2 – Residential HVAC Specifications 

Under development..  Reference pricing Sheet. 
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Exhibit 3 – Water Heater Scope of Work 

TBD.  Reference pricing Sheet. 
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From:
Sent: Thursday, February 04, 2016 3:27 PM
To: LeaseBid -- mail --
Subject: Information for Partner Pathway 
Attachments: Partner_Path_Bid_Sheet_Lease_Solutions_RFP.xlsx;  - PSE.pdf

Hello,

Attached is all the information, please free contact me if you need any additional information.

Thank You, 
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1

From:
Sent: Thursday, February 04, 2016 3:06 PM
To: LeaseBid -- mail --
Subject: Follow up
Attachments: PSE WHHVAC-Request for Quals+Rate Sheet SEversion.xlsx; nda df

Hello,
Can you please confirm receipt so we know you have received this? Thank you!

We did our best with this but per one of our questions had some concerns over what was asked for. While not
requested, we created notes for each item. The main issue is the > .65 requirement.

There are only ES 0.67 tanks that fit this bill. About 70% of jobs cannot
take these units due to fit and electrical issues. So, we quoted both (and added lines) to reflect this. We also marked in
RED on the EF column if we were not fulfilling that requirement. The high efficiency units are also more expensive to
install as they are top heavy units and sometimes require 2 – instead of 1 – to install.

Same is true with Direct Vent water heaters. The only Direct Vents that meet the energy requirement are those that are
“Power Direct Vents”, which is actually a completely different type of water heater.

Lastly, while the bid explicitly said “exclude EQ straps and bracing”, we have included both EQ straps and bracing as this
is required on every water heater. If we are pulling permits, it is likely that there will be OTHER work required but it will
be in a portion of homes only. For customer management purposes and customer satisfaction, we believe bundling in
the things you already know you have to do makes other required work easier for the customer to understand.

We have not hired an attorney to review the contract but we with agree with it in principle but would like to reserve the
right to come back to you in the event we end up working with you.

Thanks very much for the opportunity,
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From:
Sent: Thursday, February 04, 2016 3:41 PM
To: LeaseBid -- mail --
Cc:
Subject: FW: PSE Lease Solutions Program RFQual
Attachments: Draft Service Partner Agreement.docx; PSE CAN Zone List.pdf; PSE signed NDA.pdf; 

Copy of PSE Path Bid Sheet.xlsx; Copy of PSE Hybrid Path Bid Sheet.xlsx; Copy of 
Partner Path Bid Sheet.xlsx

Signed agreements and bid sheets attached.

From:
Sent: Thursday, February 04, 2016 2:43 PM 
To:
Subject: FW: PSE Lease Solutions Program RFQual 

You had received this before from but thought I’d send anyway. Looks like 3 docs for you to sign/fill in
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From:
Sent:Wednesday, January 20, 2016 3:31 PM
To:

Subject: RE: PSE Lease Solutions Program RFQual

There were still some issues opening the Excel documents. I was able to open and save; see attached.

The 3 separate excel documents they emailed us are actually just one excel spreadsheet. You’ll find several
tabs at the bottom when you open it up.

From:
Sent: Wednesday, January 20, 2016 2:20 PM 
To:
Cc:
Subject: RE: PSE Lease Solutions Program RFQual 

Scott reported problems opening files imbedded in PSE document so I’ve attached them here…….

From:
Sent: Wednesday, January 20, 2016 9:17 AM 
To:
Cc:
Subject: FW: PSE Lease Solutions Program RFQual 

Team,

Exhibit No. ___(MRM-8HC)
Page 79 of 227

REDACTED VERSION



3

Please review this new program opportunity from PSE. We should plan to submit a response. It could be a significant

upside opportunity for us.

This new proposed program includes two new options – “Hybrid Path” and “Partner Path”. I would expect we would be
interested only in these two new paths.

It looks like our RFQ response consists primarily of completing pricing workbooks which should complete as a first
pass for us.

should review Partner Purchase Agreement and identify any changes we would want.

Thanks everyone.

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Wednesday, January 20, 2016 8:47 AM 
To: LeaseBid -- mail -- 
Subject: RE: PSE Lease Solutions Program RFQual 

Dear valued partners, 

We are excited to introduce an enhanced business opportunity for your consideration in connection to PSEs 
Lease Solutions service.  To effectively deliver a comprehensive lease offer, that will expand participation in 
the existing market by current non-participants, PSE would like to work with its valued service partners to 
facilitate the equipment distribution and in-home fulfillment tasks, including pre-installation site checks, 
permitting, installation, maintenance, and repair services.  In addition, the expanded Lease Solutions service 
will offer the flexibility for contracted service partners to also source and manage the equipment, should that 
choice be preferred. 

Since you represent the values PSE strives for in delivering safe, dependable and efficient products and 
services to its customers, we need your help to effectively deliver this service. 

The attached Request for Qualifications and Rates document provides the details of the service as well as 
embedded files for review and the rate sheets for your response(s).  Please open each attachment to be fully 
informed of the process and access the forms for your response. 

NOTE:  One of the embedded files is a Non-Disclosure Agreement (NDA) that is to be printed, signed, 
scanned and returned with your email response if your company did not provide an NDA in 2015 during the 
previous RFQ interest. 

As per the instructions in the RFQ, all questions about the program and bid process are to be submitted via 
email to this email address within the documented schedule.  PSE looks forward to receiving your questions to 
enable clarification for all bidders, which will allow PSE to evaluate the responses equally. 

Thank you for your interest in supporting PSE with the decisions to be made concerning the Lease Solutions 
service.   
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Sincerely,
PSE Lease Solutions Selection Team 
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DRAFT 
Service Partner Purchase Agreement 

This Service Partner Purchase Agreement (“Agreement”), dated as of February 4, 2016 (“Effective Date”), is made by and 
between  a Washington corporation with offices at Service
Partner”), and Puget Sound Energy, a Washington corporation with offices at 355 110th Ave NE, Bellevue, WA  98004 
(“PSE”).

Background
Service Partner is in the business of, and has expertise in, providing certain third party water heating and HVAC equipment, 
(collectively, “Product”) and Services, as hereinafter described and is registered as Tier 1 status in PSE’s Contractor Alliance 
Network (CAN); and 

PSE is Washington State's oldest local energy company serving millions of electric and natural gas customers across in 10 
counties.  A subsidiary of Puget Energy, PSE meets the energy needs of its customers, in part, through incremental, cost-effective 
energy efficiency, procurement of sustainable energy resources, and far-sighted investment in the energy-delivery infrastructure.   

PSE is contracting for expert resources to assist in PSE’s new Leasing Program, specifically in the area of product installation and
maintenance services for residential and commercial gas and electric water heaters and residential gas forced air furnaces and
electric air-source heat pumps.  PSE’s existing program includes residential and commercial gas water heaters and the new 
program is designed to incorporate providing those products as well as expanding to add electric water heaters and electric and
gas heating products. 

PSE and its Affiliates wish to obtain through Service Partner and Service Partner wishes to provide to PSE such Product and 
Services as hereinafter described pursuant to the term and conditions of this Agreement. 

Agreement 
In consideration of the mutual consideration, promises, representations, covenants and obligations set forth in this Agreement, the 
receipt and sufficiency of which are hereby acknowledged, the parties agree as follows: 

This Agreement includes this signature page and Schedules, as listed below, and any Order Forms, Statements of Work, 
schedules, exhibits, amendments or addendums referencing this Agreement that are mutually executed by the parties at a later 
time. 

Schedule A - Definitions 
Schedule B –Performance Measurement 
Schedule C – PSE Path for customer Sourcing 
Schedule D – Hybrid Path for customer Sourcing 
Schedule E – Service Partner Path for customer Sourcing 
Schedule F – Maintenance and Repair 
Schedule G – Warranty Process 
Schedule H – General Terms and Conditions 
Schedule I - Fee Schedule 
Exhibit 1 – Water Heater Specifications 
Exhibit 2 – Residential HVAC Specifications 
Exhibit 3 – Water Heater Scope of Work 

The parties hereby agree to comply with the terms and conditions set forth in this Agreement. This Agreement may be executed in
counterparts and exchanged by facsimile or electronically scanned copy.  Each such counterpart shall be deemed to be an original
and all such counterparts together shall constitute one and the same Agreement. The authorized representatives of the parties 
have executed this Agreement by their signatures below: 

Puget Sound Energy

By:  By:  
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Authorized Signature Authorized Signature

Name:  Name:  

Title: ___________________________________ Title:
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Schedule A - Definitions 

1. Definitions.  The following definitions shall apply for purposes of this Agreement:

1.1. Agreement shall mean the signature page of this Service Partner Purchase Agreement, Schedules attached to the
signature page and any Order Forms, statements of work, schedules, exhibits, amendments or addendums referencing 
this Agreement that are mutually executed by the parties.  

1.2. Cost means Service Partner’s total cost of goods, including freight, handling fees and/or order fees that have been 
charged to Service Partner by the OEM or distributor providing the Product, and any third party fees associated with the 
transaction, such as credit card fees or other transaction fees charged to Service Partner. Service Partner does not initiate 
or add any self-imposed fees to the transaction. 

1.3. Deliverables means those reports, documentation, and schedules to be developed and/or provided by Service Partner to 
PSE in tangible or electronic form. 

1.4. Destination Site means the residence, facility or office or other location, as designated in this Agreement or the Order, 
for where the Product and/or Delivery is intended to finally reside and be put to use. 

1.5. Maintenance and Support Services shall mean the OEM support and maintenance services ordered by the PSE from 
the Service Partner for the Product(s), service levels and response times specified on an Order. 

1.6. OEM means the original equipment manufacturer for the Products to be ordered under this Agreement. 
1.7. Order or Order Form means a Service Partner Order Form or quotation together with a confirming PSE Purchase 

Order. 
1.8. Order Portal means a secure webportal of Service Partner through which PSE may request all information required in 

Service Partner Order Form(s) and submit PSE Purchase Order information to place an order. 
1.9. Product means those items specified on an Order by OEM make and model numbers. 
1.10. Price means the price specified in the Order for the Product. 
1.11. Service Partner Order Form means the form of quotation, order form or other document used for the purpose of 

offering specific Product(s) and/or Deliverable(s) to PSE pursuant to this Agreement. Service Partner Order Form may 
be provided via on-line links or document scans.  

1.12. Services means the reseller services provided by Service Partner under this Agreement; i.e. sourcing and fulfilling the 
Product and/or providing Deliverables identified in an Order. 

1.13. Warranty Documentation means specific Warranty Documentation of the OEM for the Product ordered that grants 
PSE’s Service Partners rights to process warranty claims. Warranty Documentation may be provided document scans. 

Additional definitions may be contained elsewhere in this Agreement. 
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Schedule B –Performance Measurement

1. OEM Warranty Registration and Certification.

1.1. Service Partner agrees PSE may rely on Service Partner’s expertise as an OEM representative to properly register the
Product(s) with OEM in the full legal name of Puget Sound Energy and to provide PSE any and all documentation 
which OEM may require upon audit as proof of PSE’s entitlement to the Product purchased and assign to PSE all 
warranties associated with the Product.  Such proof of entitlement may be in the form of Certificates issued to PSE. 

1.2. Upon request, Service Partner shall review and certify with the OEM the support information for Products purchased by 
PSE or its Affiliates under this Agreement or otherwise. 

2. OEM Documentation. Service Partner shall forward to PSE all associated documentation provided or made available by the
OEM at no additional cost, such as operator/user manuals, training materials, guides, and functional/technical specifications,
whether in writing, electronic means or otherwise, (collectively “Documentation”).

3. Service Level. The following Service Level Agreement has been jointly developed by Service Partner and Puget Sound
Energy (PSE).

4. Program Description.

4.1. Puget Sound Energy’s (PSE) Lease Solutions Service provides its customers with equipment and services for natural
gas and electric water heaters, natural gas furnaces and electric air source heat pumps.  PSE’s customer pay Puget 
Sound Energy a monthly fee to lease this equipment as well as to cover repair and maintenance services per lease terms. 
The program is internally supported by a Fulfilment Manager, dedicated service representatives, inspectors, and other 
support staff.  The program serves both commercial and residential customers.   PSE has contracted with Service 
Partner to provide Services, including labor, permits, materials, equipment and all resources for the installation, repair, 
maintenance and removal of equipment under the lease program as requested from time to time by PSE’s authorized 
representative(s).

4.2. PSE’s Fulfilment Manager, or designee, shall serve as the primary contact for this Agreement.  Unless otherwise 
designated in this contract or scope of work, Service Partner shall contact the Fulfilment Manager with any concerns or 
issues that arise.

5. Service Expectations.
5.1. Service Partner shall provide a high level of service at a competitive price while addressing an innovated approach over

the life of this five year contract to provide equipment installation and removal services.  Service Partner shall work 
closely with PSE’s Lease Solutions Department.

5.2. Service provider shall be responsible for completing customer site inspections and or installations for all jobs accepted 
by provider within 48 hour period during normal business hours defined as 7 a.m. to 5 p m. Monday through Saturday. 
No overtime or after hours shall be charged, unless approved by a PSE.  No work shall be conducted on Sundays or 
holidays unless prior authorization is provided by PSE. Holidays are observed as: New Year’s Day, Memorial Day, 
July 4th, Labor Day, Thanksgiving, and Christmas.

5.3. All jobs will be allocated based on product and zip code service agreements, and assigned based on partner acceptance. 
If partner accepts job, other partners will no longer be able to view or accept the same job  

5.4. Service Partner will be responsible for ongoing repair and maintenance services for accepted jobs. PSE has right to put 
repair and maintenance work up for bid to all eligible PSE contractors if the original contractor is unable to perform. 

5.5. All work shall be performed by trained, competent personnel, in the accordance with the best commercial and industry 
practices that meet manufacturer’s standard.

5.6. Service Partner shall supply parts to support the installation and maintenance of equipment under PSE’s leased program.
5.7. PSE requires identification stickers on all leased equipment.  At the time of installation, Service Partner shall place an 

approved sticker supplied by PSE on the equipment if one is not already in place.  This sticker identifies equipment as 
PSE’s property.  All parts utilized in conjunction with this agreement shall be new and shall meet original equipment 
manufacturers (OEM) specifications and shall restore the equipment so that it will perform to its original design 
specifications. 

5.8. Precautions shall be exercised at all times for the protection of persons and property.  Any fines levied for failure to 
comply with these requirements shall be borne solely by the responsible Service Partner.

5.9. Service Partner shall provide quality installation and workmanship keeping both PSE and PSE’s customer from 
experiencing any health, legal or catastrophic event which might put PSE or their customer at risk.
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5.10. In addition to all other warranties that may be supplied, Service Partner shall warrant its service against faulty labor 
and/or defective material for a period of 360 days from completion of work.  This warranty requirement shall remain in 
force for the full warranty period.

5.11. Equipment supplied by Service Partner shall be warranted by the OEM at the OEM standard warranty unless otherwise 
specified in Schedule G-Warranty Process. Service Partner shall process warranty claims per Schedule G-Warranty 
Process.

5.12. Service Partner shall be responsible for providing PSE with a monthly report (the “Report”) within ten (10) business 
days after the end of each calendar month detailing all installations, repairs, maintenance visits, disposals, warranties 
and code upgrades in the form required by PSE.

5.13. Service Partner shall not charge PSE a wasted trip fee for any site visits that do not result in billable activities.
5.14. Service Partner shall not charge PSE a fuel surcharge fee to recover increase in cost of fuel from the time agreement is 

executed
5.15. Price increases shall be in full force and effective on anniversary date, as stipulated in Schedule I-Fee Schedule.
5.16. Service Partner shall obtain all necessary permits required by local jurisdiction upon installation.  Permit numbers shall 

be included on all invoices.  Service Partner shall charge PSE the flat permit cost plus a $20 fee.
5.17. Permits shall be kept on record by Service Partner.
5.18. PSE reserves the right to audit permit records at any time.

6. Salvage/Disposal Service Partner shall dispose of all residential and commercial equipment and parts removed under this
Agreement in accordance with existing municipal, state and federal disposal standards.  Service Partner shall not reuse or
reinstall any equipment or parts removed during the course of work performed under this Contract.  PSE reserves the right to
request removed equipment and/or parts be returned to PSE as requested by the Fulfilment Manager.

7. Account Management

7.1. All questions and requests will be responded to in a professional and timely manner.  Service Partner service goal is to
be available during regular business hours Monday – Saturday, 7:00 AM to 5:00 PM Pacific Time.  The Service Partner 
account team will provide responses to voicemails and emails within 30 minutes on normal business days.  

7.2. Every effort will be made to satisfy urgent requests and questions with an immediate response. These requests should go 
through the Service Partner Account team as listed below:
Account questions: 

7.3. Quarterly Business Review (QBR) – PSE and Service Partner shall agree to meet on a periodic, as needed basis to 
discuss the overall progress of the account and assess areas that may need improvement

2. Account Management - Problem Resolution.
2.1. PSE reserves the right to dispute any charges submitted for work performed under this Agreement.  A program

representative shall notify the approved Service Partner contact upon receipt of such dispute without penalty. 
2.2. Service Partner shall work with PSE to remedy any billing problems as soon as possible.   

3. Bill Statement Program
3.1. Service Partner shall submit invoices to PSE electronically upon successful completion work.  Invoice and payment

requirements are further detailed in GC-2 Payments in PSE’s General Conditions.  Service Partner shall list all 
individual charges and related descriptions on each invoice, for both commercial and residential work. Service Partner 
shall also include water heater barcode sticker on all invoices.  Charges and descriptions shall be congruent with 
pricing/descriptions on the approved lists, attached hereto.  Any invoice(s) not in conformance with pricing as 
delineated in Schedule I-Fee Schedule shall not be processed until a mutual resolution is reached.

3.2. Payment terms shall be Net 30, per invoice date receipt by PSE.

4. Disaster Recovery Plan
Service Partner shall enforce a comprehensive Business Continuity and Disaster Recovery Plan to fully support the Deliverables 
contained within this Agreement.  

5. Quarterly Audit/Business Review
Service Partner will provide quarterly activity reports for the following areas: 

a. Overall number of installation
b. Number of code upgrades
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c. Itemized components utilized in upgrades
d. PSE complaints
e. Detail with corrective action

6. Cost Management Proposals (CMPs)
Service Partner is committed to helping PSE find efficient ways to improve process and reduce overall spend.   As part of the 
overall service offering, Service Partner will actively make recommendations based on an in-depth understanding of PSE’s 
business that is gained over time.  These recommendations are referred to as Cost Management Proposals (CMPs).   PSE must 
approve each CMP before it is implemented.

7. PSE Service
Service Partner will at all times maintain a high level of PSE service and satisfaction during the term of this Agreement.  Without 
limiting the generality of the foregoing, Service Partner: 

a. will respond to PSEs within one (1) working day of an initial request and will keep appointments or contact PSEs not
less than 24 hours in advance of an appointment to reschedule;

b. will clean up the work area to the same or better conditions after any installation or service, and will follow all state and
local requirements to ensure proper recycling and/or disposal of debris or waste materials;

c. will provide same day customer contact to respond to PSEs relating to (as applicable) (i) the quality of any equipment
sold, (ii) the quality of the installation service, (iii) the PSE’s satisfaction with the services or with the equipment
provided or (iv) scheduling repairs to the equipment installed by Service Partner that does not comply with the warranty
set forth in Schedule G-Warranty Process. With respect to such repairs, Service Partner will use its best efforts to
perform all repair work at the earliest opportunity during its normal work schedule (but in any event, no later than four
(4) calendar days after contacted by PSE) and at no additional charge to the PSE.  If a repair is necessary to provide PSE
with hot water, heat, or if PSE’s health or safety is impaired, Service Partner will perform the repair within 24 hours;

d. will immediately take all necessary safety precautions and appropriate actions to remedy any unsafe condition related to
the equipment or worksite;

e. will not mislead PSEs or engage in any unfair or deceptive trade practice.

8. Permitting. Service Partner will secure all necessary permits for and comply with all applicable state, county and local laws,
building codes and regulations with respect to or relating to any services provided or equipment installed.

9. Warranty. Service Partner will provide a one year parts and labor warranty, and warranties that all products used or
installed by Service Partner will be free from defects in materials and workmanship under normal use and service.  In
addition, Service Partner will pass to PSEs all applicable manufacturer’s warranties on any equipment.

10. Job Equipment and Expenses. Service Partner shall be solely responsible for procuring, paying for and maintaining any
tools, equipment or supplies necessary or appropriate to provide Services in accordance with the Program requirements.

11. Inspections
PSE may, but shall have no obligation to, inspect and verify the work of the Service Partner and/or contact PSEs for the purpose
of verifying Service Partner’s compliance with the terms of this Agreement.  PSE may conduct inspections on a random basis and 
with or without notice to Service Partner. Service Partners are required to cooperate with all PSE requested inspections. 
If any services or equipment provided by Service Partner do not meet Program specifications and requirements, as detailed in 
Exhibits 2 & 3, Service Partner must repair the installation and/or replace the equipment at its sole expense until it meets Program 
specifications within fifteen (15) days of notification of such non-compliance by PSE.  If a repair is necessary to provide PSE
with hot water, heat, or if PSE’s health or safety is impaired, Service Partner will perform the repair within 24 hours. 
The making of (or failure or delay in making) any inspection by PSE shall not relieve Service Partner of responsibility for 
performance of its obligations under this Agreement. 

12. Assignment and Subcontracting Prohibited
12.1. Service Partner shall not (by contract, operation of law or otherwise) delegate or subcontract performance of any of its

obligations under this Agreement or any work it performs for any PSE without prior written notice to PSE. 
12.2. Any such delegation or subcontracting without prior written notice to PSE shall constitute a material default of this

Agreement.  
12.3. No delegation or subcontracting of this Agreement, with or without PSE’s consent, shall relieve Service Partner of its

responsibility to perform its obligations under this Agreement. 
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12.4. Service Partner shall, at all times, be fully responsible for the performance, acts and omissions of Service Partner’s 
employees, contractors, subcontractors and any other person who performs or furnishes any services to PSEs under the 
Program.   

12.5. All such persons shall be fully experienced and properly qualified to perform the obligations of Service Partner under 
this Agreement. 

13. PSE or its Representative Owned Inventory. Service Partner must adhere to the following requirements with respect to
certain PSE owned inventory:
13.1. PSE or its representative holds in inventory certain products that may be installed by Service Partner at a PSE’s site in

connection with the Program.  Upon mutual agreement by Service Partner and PSE, PSE or its representative may 
transfer certain inventory to Service Partner (the “Consigned Inventory”), to be used by Service Partner to perform 
installations in PSE homes. 

13.2. Service Partner agrees to hold all Consigned Inventory as PSE’s or its representative’s property for the sole purpose of 
installing such inventory in a PSE’s home as part of the Program as designed and agreed upon between PSE and said 
Service Partner.  PSE or its representative shall at all times retain title to the Consigned Inventory. 

13.3. All Consigned Inventory will be segregated and accounted for separately from Service Partner’s other inventories, and 
Service Partner shall be responsible to PSE or its representative for any discrepancies in the amount of Consigned 
Inventory, or any loss or damage to the Consigned Inventory. 

13.4. Service Partner shall maintain an insurance policy covering all Consigned Inventory at its full value and shall provide 
PSE, at its request, with proof of such insurance coverage. In case of loss relating to the Consigned Inventory, Service 
Partner shall remit to PSE or its representative the proceeds of such insurance, or if none, the price of any Consigned 
Inventory so damaged or lost. 

13.5. Service Partner may be required, at the request of PSE, to include with Report required by Section 2 of this Agreement 
the following information:  (i) the amount of all Consigned Inventory installed by Service Partner during the previous 
month; and (ii) the Consigned Inventory remaining in Service Partner’s possession at the end of the previous month.  
PSE or its representative may, at any time during the Service Partner’s usual business hours, proceed with an audit of 
the Consigned Inventory, and examine all accounting books concerning the Consigned Inventory. 

13.6. PSE or its representative may, at its option, execute and file all such instruments, including Uniform Commercial Code 
financing statements, as may be necessary to confirm and to disclose PSE’s or its representative’s title to the Consigned 
Inventory, and Service Partner authorizes the same.  Service Partner will inform its lenders, if any, that has a security 
interest in any of Service Partner’s inventory or equipment that the Consigned Inventory is owned by PSE or its 
representative. 
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Schedule C – PSE Path for customer Sourcing 

Overview: 
PSE has designed the Lease Solutions program to be flexible to allow Service Partner optional methods for obtaining customer 
leads and sourcing equipment.  This Schedule C describes the option for the initial contact by the customer directly with Puget
Sound Energy. Below are the steps for this process. 

1. Reporting, Invoicing, and Payment Terms
1.1. Reporting. Service Partner shall report on a monthly and quarterly basis per Schedule B-Performance Measurement ,

paragraph 3.2 for payment processing and Schedule H- General Terms and Conditions paragraph 12  for audit purposes. 

1.2. Payment Terms. Subject to reconciliation with the terms of this Agreement and the Order Form, including verification 
that the Product was installed at the Destination Site, the invoice shall be paid (“paid” being defined as “issuance of 
payment from PSE’s Accounts Payable Department”)  net 30 days after receipt of a valid invoice at the above 
referenced remit-to address. 

1.3. Disputed Invoices. Any invoice or portion thereof that is subject to a good faith dispute will not be paid; in such case, 
PSE will promptly notify Service Partner of any rejected invoice or portion thereof, with reasons for such rejection.  The 
rejected costs, adjusted to the extent as mutually agreed to, shall then be re-invoiced on a separate invoice 

1.4. Currency. Invoices shall call for payments in currency set forth on Order Form, and shall accurately reflect the 
amount(s) of the Price set forth in the Order. Changes in the Price shall only be made in accordance with specific 
provisions for adjustments set forth in this Agreement.  

1.5. Price. The Price to be paid by PSE to Service Partner for the Product shall be specified in the Order and shall represent 
PSE's sole financial liability and obligation to Service Partner for the delivery of the Product and/or Deliverable. The 
Price shall consist of fees set forth in Schedule I – Fee Schedule.   

1.6. Tax. PSE will pay any federal, state, and local sales, use, withholding tax, duties or similar taxes imposed or based on 
the sale of Products under this Agreement.  Such taxes will be separately stated on Service Partner's invoices and 
reported and paid to appropriate governmental authorities by Service Partner.  At PSE’s request, Service Partner will 
file any certificate or other document which may cause any such tax to be avoided or reduced, and cooperate with PSE 
in contesting any such tax or in claiming, on PSE’s behalf, refunds of any such taxes paid by or on behalf of PSE.
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Service Partner shall be solely responsible for the payment of all taxes that apply to Service Partner's operations, such as 
payroll or income taxes.  

2. Title, Risk of Loss, Returns
2.1. Title. Service Partner shall transfer to PSE good and merchantable title to the Deliverables and Product, free from all

liens, encumbrances and claims of others, upon delivery of the Deliverables and Product to Destination Site and its 
receipt by PSE, at which time title and risk of loss shall vest fully in PSE, unless notice of rejection is provided to 
Service Partner’s authorized representative within five (5) business days of after such delivery.  

2.2. Returns. All returns shall be made in accordance with Schedule G, entitled Warranty Process. 
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Schedule D – Hybrid Path for customer Sourcing 

Overview: 
PSE has designed the Lease Solutions program to be flexible to allow Service Partner optional methods for obtaining customer 
leads and sourcing equipment.  This Schedule D describes the option for the initial contact by the customer through PSE, which 
will be posted for Service Partner the opportunity to fulfill the customer order. The Service Partner will respond to the customer
and then provide specified products for PSE.  Below are the steps for this process. 

1. Reporting, Invoicing, and Payment Terms
1.1. Reporting. Service Partner shall report on a monthly and quarterly basis per Schedule B-Performance Measurement ,

paragraph 3.2 for payment processing and Schedule H- General Terms and Conditions paragraph 12  for audit purposes.

1.2. Payment Terms. Subject to reconciliation with the terms of this Agreement and the Order Form, including verification 
that the Product was delivered to Destination Site, the invoice shall be paid (“paid” being defined as “issuance of 
payment from PSE’s Accounts Payable Department”)  net 30 days after receipt of a valid invoice at the above 
referenced remit-to address. 

1.3. Disputed Invoices. Any invoice or portion thereof that is subject to a good faith dispute will not be paid; in such case, 
PSE will promptly notify Service Partner of any rejected invoice or portion thereof, with reasons for such rejection.  The 
rejected costs, adjusted to the extent as mutually agreed to, shall then be re-invoiced on a separate invoice 

1.4. Currency. Invoices shall call for payments in currency set forth on Order Form, and shall accurately reflect the 
amount(s) of the Price set forth in the Order. Changes in the Price shall only be made in accordance with specific 
provisions for adjustments set forth in this Agreement.  
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1.5. Price. The Price to be paid by PSE to Service Partner for the Product shall be specified in the Order and shall represent 
PSE's sole financial liability and obligation to Service Partner for the delivery of the Product and/or Deliverable. The 
The Price shall consist of fees set forth in Schedule I – Fee Schedule.   

1.6. Tax. PSE will pay any federal, state, and local sales, use, withholding tax, duties or similar taxes imposed or based on 
the sale of Products under this Agreement.  Such taxes will be separately stated on Service Partner's invoices and 
reported and paid to appropriate governmental authorities by Service Partner.  At PSE’s request, Service Partner will 
file any certificate or other document which may cause any such tax to be avoided or reduced, and cooperate with PSE 
in contesting any such tax or in claiming, on PSE’s behalf, refunds of any such taxes paid by or on behalf of PSE.
Service Partner shall be solely responsible for the payment of all taxes that apply to Service Partner's operations, such as 
payroll or income taxes.  

2. Title, Risk of Loss, Returns
2.1. Title.  Service Partner shall transfer to PSE good and merchantable title to the Deliverables and Product, free from all

liens, encumbrances and claims of others, upon delivery of the Deliverables and Product to Destination Site and its 
receipt by PSE, at which time title and risk of loss shall vest fully in PSE, unless notice of rejection is provided to 
Service Partner’s authorized representative within five (5) business days of after such delivery. 

2.2. Returns. All returns shall be made in accordance with Schedule G, entitled Warranty Process. 
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Schedule E – Service Partner Path for customer Sourcing 

Overview: 
PSE has designed the Lease Solutions program to be flexible to allow Service Partner optional methods for obtaining customer 
leads and sourcing equipment.  This Schedule E describes the option for the initial contact by the customer through Service 
Provider.  Below are the steps for this process. 

1. Reporting, Invoicing, and Payment Terms
1.1. Reporting. Service Partner shall report on a monthly and quarterly basis per Schedule B-Performance Measurement ,

paragraph 3.2 for payment processing and Schedule H- General Terms and Conditions paragraph 12  for audit purposes. 

1.2. Payment Terms. Subject to reconciliation with the terms of this Agreement and the Order Form, including verification 
that the Product was delivered to Destination Site, the invoice shall be paid (“paid” being defined as “issuance of 
payment from PSE’s Accounts Payable Department”)  net 30 days after receipt of a valid invoice at the above 
referenced remit-to address. 

1.3. Disputed Invoices. Any invoice or portion thereof that is subject to a good faith dispute will not be paid; in such case, 
PSE will promptly notify Service Partner of any rejected invoice or portion thereof, with reasons for such rejection.  The 
rejected costs, adjusted to the extent as mutually agreed to, shall then be re-invoiced on a separate invoice 

1.4. Currency. Invoices shall call for payments in currency set forth on Order Form, and shall accurately reflect the 
amount(s) of the Price set forth in the Order. Changes in the Price shall only be made in accordance with specific 
provisions for adjustments set forth in this Agreement.  

1.5. Price. The Price to be paid by PSE to Service Partner for the Product shall be specified in the Order and shall represent 
PSE's sole financial liability and obligation to Service Partner for the delivery of the Product and/or Deliverable. The 
Price shall consist of fees set forth in Schedule I – Fee Schedule.

1.6. Tax. PSE will pay any federal, state, and local sales, use, withholding tax, duties or similar taxes imposed or based on 
the sale of Products under this Agreement.  Such taxes will be separately stated on Service Partner's invoices and 
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reported and paid to appropriate governmental authorities by Service Partner.  At PSE’s request, Service Partner will 
file any certificate or other document which may cause any such tax to be avoided or reduced, and cooperate with PSE 
in contesting any such tax or in claiming, on PSE’s behalf, refunds of any such taxes paid by or on behalf of PSE.
Service Partner shall be solely responsible for the payment of all taxes that apply to Service Partner's operations, such as 
payroll or income taxes.  

2. Title, Risk of Loss, Returns
2.1. Title. Service Partner shall transfer to PSE good and merchantable title to the Deliverables and Product, free from all

liens, encumbrances and claims of others, upon delivery of the Deliverables and Product to Destination Site and its 
receipt by PSE, at which time title and risk of loss shall vest fully in PSE, unless notice of rejection is provided to 
Service Partner’s authorized representative within five (5) business days of after such delivery. 

2.2. Returns. All returns shall be made in accordance with Schedule G, entitled Warranty Process. 
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Schedule F – Maintenance and Repair 

1. Initial Contact Water Heater Maintenance and/or Repair.
1.1. Contractor Schedules Maintenance with Customer

1.1.1. Contractor conducts scheduled standard maintenance 
1.1.1.1. Standard Scope of Work is included in pricing sheets 

1.1.2. Contractor notes and reports to PSE the need for repairs above maintenance scope 
1.1.2.1. PSE approves repairs 
1.1.2.2. PSE provides work notification for repairs 
1.1.2.3. Contractor coordinates with PSE Customer to perform repairs. 

1.1.3. Service Partner has right of refusal 
1.1.3.1. PSE posts to website for backup repair contractor 
1.1.3.2. Backup Contractor selects job 

2. Reporting, Invoicing, and Payment Terms
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Schedule G – Warranty Process 
[[[under development]]] 

1. Water Heater
2. HVAC
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Schedule H – General Terms and Conditions 
1. Term, Termination

1.1. Term of Agreement. This Agreement will commence on the Effective Date and will continue until the earlier of: (i)
three (3) years, or ii) when one party notifies the other party of its intent to terminate by providing the other party with 
ninety (90) days prior written notice of such intent. 

1.2. Term of Order Forms. Except for Termination for Default, if the term of an Order Form extends beyond the 
expiration of this Agreement, this Agreement shall be deemed to have been automatically extended for purposes of such 
Order Form(s) only through the remaining then-current term of the Order Form.  

1.3. Termination for Default. Either party may terminate this Agreement in whole or in part by giving the defaulting party 
a written "Notice of Termination for Default", specifying one or more of the following causes or circumstances and the 
party in default does not cure such failure within ten (10) calendar days (or such longer period as the non defaulting 
party may authorize in writing) after receipt of notice from the non defaulting party specifying such failure:  

a. if a party becomes insolvent or makes a general assignment for the benefit of creditors; or
b. if a petition under the Bankruptcy Code is filed by or against a party; or
c. if material and adverse developments affecting a party’s business come to the attention of the non defaulting party,

and it seeks but fails to receive from the party in default reasonable assurances, in writing, as to its ability and
intention to perform and complete its obligations under this Agreement; or

d. if a party becomes involved in legal proceedings that in the non defaulting party’s reasonable opinion materially
interferes or will materially interfere with the non defaulting party’s obligations under this Agreement; or

e. if the defaulting party fails to perform any of the other material provisions of this Agreement.

1.4. Order Cancellation. An Order may be cancelled follows: 
1.4.1. PSE shall have the right to cancel or postpone, in whole or in part, any Order, without penalty, provided that notice 

of such cancellation or postponement is received by Service Partner prior to shipment of the ordered Products. 
1.4.2. If PSE cancels an Order following shipment of the Products but prior to delivery, PSE shall pay all freight and 

handling charges for shipment and return shipment of such Products to Service Partner.  All returns shall be made 
in accordance with Service Partner Return Policy. 

1.4.3. Notwithstanding the foregoing, any such cancellations shall be subject to restocking charges, if any, imposed by 
the OEM associated with the return of Product. 

1.5. Other Remedies. The parties’ rights and remedies set forth in this Section are not exclusive, and are in addition to any 
other rights and remedies provided at law, in equity, or under this Agreement. 

2. Confidential Information.
2.1. PSE exclusively owns all PSE Confidential and PSE Information.  “PSE Confidential and PSE Information” includes:

any trade secrets or other confidential or proprietary information of PSE, whether of a technical, business or other 
nature, and any information about any PSE PSE that Service Partner obtains from PSE or any other source in 
connection with the Program, and which may include (without limitation), PSE names, addresses, account information, 
usage data, credit information, demographic information and similar.  Service Partner shall keep all such information 
confidential, and protect all PSE Confidential and PSE Information from disclosure using the highest practical degree of 
care.  Service Partner may not disclose PSE Confidential and PSE Information to third parties, or use PSE Confidential 
and PSE Information for any purpose other than to perform services pursuant to the terms of this Agreement.  A breach 
of this Section by an employee or agent of Service Partner will be deemed a breach by Service Partner, and Service 
Partner agrees, at its sole expense, to take all reasonable measures (including but not limited to court proceedings) to 
restrain its employees or agents from prohibited or unauthorized disclosure of the PSE Confidential and PSE 
Information. Service Partner shall immediately notify PSE of any actual, probable or reasonably suspected disclosure or 
unauthorized access to the PSE Confidential and PSE Information.   This section shall survive termination of this 
Agreement. 

2.2. Exclusions. This confidentiality undertaking shall not apply to any part of the proprietary and/or Confidential 
Information of which the recipient party can prove that: (i) it was known to it prior to being furnished to the recipient 
party hereunder (as evidenced by written record predating such disclosure); (ii) it is, or becomes public knowledge 
through no fault or breach of the terms of this Agreement by the recipient party; (iii) is received by the recipient party 
from a third party in good faith and not in breach of any agreement; or (iv) is independently acquired by the recipient 
party as a result of work carried out by an employee of the recipient party to whom no disclosure of this proprietary 
and/or Confidential Information has been made.   
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2.3. Return of Confidential Information. Upon expiration or termination of this Agreement, each party will cease all use 
of the other party’s Confidential Information and will promptly return, or at the other party’s request, destroy all 
proprietary or Confidential Information in tangible form and all copies of Confidential Information. Upon request, the 
Receiving Party will certify in writing its compliance with the foregoing. 

3. Representations and Warranties.
3.1. Service Partner hereby represents and warrants to PSE that for the term of this Agreement:

3.1.1. Service Partner shall perform the Services in a timely manner and with a high degree of professional skill and care 
using customarily accepted good and sound professional practices and procedures in the industry. 

3.1.2. Service Partner will maintain all necessary local, state, and federal licenses and certifications that may be required 
in order to legally deliver the Product and Deliverables described in the Order(s).  Service Partner understands and 
acknowledges that Service Partner is wholly responsible for ensuring compliance with all federal, state, and local 
laws associated with the delivery of all Services associated with this Agreement and associated SOW(s) and 
Order(s).   

3.1.3. Service Partner has all rights, approvals, and/or authorizations necessary to perform the Services hereunder, and 
provide the Product and/or Deliverables. 

3.1.4. Service Partner is authorized to execute this Agreement, is qualified to perform the Services, and has good title to 
the materials, supplies and equipment constituting the Services, free from all liens, encumbrances and claims of 
others. 

3.2. Remedy. If a defect occurs or appears in the Deliverables or Services provided hereunder, it shall be presumed that 
Service Partner failed to meet such standards, and Service Partner shall promptly and at its own expense, correct or re-
perform any such Services which fail to meet such standards within a reasonable time frame acceptable to PSE at no 
additional cost. 

3.3. Warranty of OEM Product.  Service Partner is a reseller of Product, not the OEM, and therefore disclaims any 
warranty responsibility regarding Product provided under this Agreement.  Service Partner’s sole responsibility shall be 
to forward the appropriate End User Agreements regarding such Product to PSE for review prior to Order placement 
and,  to the extent granted by the OEM, PSE shall be the beneficiary of the OEM’s warranties with respect to the 
Product.  Service Partner is not a party to any such terms between PSE and OEM and, provided Service Partner has 
fulfilled its obligations to provide all applicable documentation and proper OEM Product Registration as set forth in 
Schedule B, Section 5, PSE agrees to look solely to the OEM for satisfaction of any and all warranty claims related to 
that OEM’s Product and PSE shall be deemed to have made its own selection of the Products to be ordered hereunder 

4. Indemnification, Insurance and Limitation of Liability.
4.1. Service Partner General Indemnity. Service Partner (a) hereby indemnifies, saves and holds harmless each PSE

Indemnitee from all settlements, damages, expenses (including attorneys’ fees) and costs arising out of a third party 
claim based on Service Partner’s breach of this Agreement or its reseller agreements with an OEM or any failure by 
Service Partner to comply with applicable laws and regulations; and (b) without limitation as to amount, anything to the 
contrary in this Agreement notwithstanding, Service Partner hereby agrees to fully indemnify each PSE Indemnitee and 
assume the defense of and save and hold each PSE Indemnitee harmless from any and all liability, claims, demands, 
damages and costs of every kind and nature for personal injury to or death of any and all persons, including, without 
limitation, employees or agents of each PSE Indemnitee to the extent caused by the negligence or misconduct of Service 
Partner. 

4.2. PSE General Indemnity.  PSE (a) hereby agrees to indemnify, save and hold harmless each Service Partner Indemnitee 
from all settlements, damages, expenses (including attorneys’ fees) and costs arising out of a third party claim based on 
PSE’s breach of this Agreement or any failure by PSE to comply with applicable laws and regulations; and (b) without 
limitation as to amount, anything to the contrary in this Agreement notwithstanding, PSE hereby agrees to fully 
indemnify each Partner Indemnitee and assume the defense of and save and hold each Partner Indemnitee harmless from 
any and all liability, claims, demands, damages and costs of every kind and nature for personal injury to or death of any 
and all persons, including, without limitation, employees or agents of each Partner Indemnitee to the extent caused by 
the negligence or misconduct of PSE.

4.3. Defense and Settlement Procedure. Upon either party’s receipt of notice of a claim with respect to which the other 
party has the obligation to defend, the defending party shall be entitled to have, and shall promptly take, sole control 
over the defense and settlement of such claim with counsel selected by the defending party, provided, however, that (i) 
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the Indemnitee shall be entitled to participate in the defense of such claim and to employ counsel at its own expense to 
assist in the handling of such claim, and (ii) no settlement or compromise that imposes any liability or obligation on the 
Indemnitee shall be made without the prior written consent of the Indemnitee, and (iii) The Indemnitee shall cooperate 
to the extent reasonably requested by the defending party in writing in the defense.

4.4. Cooperation. The indemnified party shall have the right, at its sole discretion, on its own behalf, to participate in such 
defense to whatever extent it deems necessary to protect its own interest and shall cooperate fully with the indemnifying 
party in any such participation.  The indemnified party shall notify the other of all claims, demands, suits, actions and 
proceedings for which the indemnifying party has, or potentially has, indemnification responsibility under this 
Agreement, and shall furnish the indemnifying party all information, authority and assistance needed to enable it to 
defend the same.  The indemnifying party’s defense shall be through counsel selected by it. 

4.5. OEM Product Indemnification. Service Partner is a reseller of Product, not the OEM or licensor, and therefore 
disclaims any indemnification responsibility regarding Product provided under this Agreement.  Service Partner’s sole 
responsibility shall be to forward the appropriate Warranty Documentation regarding such Product to PSE for review 
prior to Order billing and PSE shall be the beneficiary of the OEM’s indemnifications with respect to the Product. 
Service Partner is not a party to any such terms between PSE and OEM and provided all necessary Warranty 
Documentation are delivered to PSE by Service Partner, PSE agrees to look solely to the OEM for satisfaction of any 
and all indemnification claims related to that OEM’s Product.

4.6. LIMITATION OF LIABILITY.  EXCEPT WITH REGARD TO CLAIMS INDEMNIFIABLE UNDER SECTIONS 
4.1 AND 4.2 AND BREACH OF CONFIDENTIALITY OBLIGATIONS IN THIS SCHEDULE H, (1) NEITHER 
PARTY SHALL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, SPECIAL, 
PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES ARISING IN CONNECTION WITH THIS 
AGREEMENT, WHETHER IN AN ACTION IN CONTRACT, TORT, STRICT LIABILITY OR NEGLIGENCE, OR 
OTHER ACTIONS, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND (2) NEITHER 
PARTY’S PER OCCURRENCE LIABILITY TO THE OTHER PARTY SHALL EXCEED THE TOTAL AMOUNT 
OF FEES ACTUALLY PAID OR PAYABLE BY CUSTOMER TO SERVICE PARTNER UNDER THIS 
AGREEMENT FOR THE YEAR PREVIOUS TO THE INCIDENT WHICH GAVE CAUSE FOR SUCH LIABILITY. 
CUSTOMER ACKNOWLEDGES THAT SUCH AMOUNT REFLECTS THE ALLOCATION OF RISK SET FORTH 
IN THIS AGREEMENT AND THAT SERVICE PARTNER WOULD NOT ENTER INTO THIS AGREEMENT 
WITHOUT THESE LIMITATIONS ON ITS LIABILITY. 

4.7. Insurance. Throughout the term of this Agreement, Service Partner shall at its own expense, obtain and maintain the 
following insurance: (i) Commercial General Liability, with coverage of not less than $1,000,000 per occurrence and 
$2,000,000 in the aggregate for bodily injury and property damage; (ii) Motor Vehicle Liability insurance for owned, 
non-owned and hired vehicles, with limits of not less than $1,000,000 combined single limit for bodily injury and 
property damage; (iii) Workers’ Compensation insurance in the amount required by statute for all states in which the 
project or work is to be performed; and (iv) Professional Errors and Omissions Liability Insurance with limits of not 
less than $1,000,000 per claim.  All policies required by this Agreement shall be written by insurance carriers licensed 
to do business in the state in which the service is performed.  The insurance afforded to PSE hereunder shall be primary 
for all purposes and without any right of contribution from any insurance carried by PSE. Service Partner will notify 
PSE in writing of any material change to its coverage as described herein.  Service Partner shall furnish certificates of 
insurance evidencing coverage or other acceptable evidence of self-insurance to PSE upon request. 

5. Record-Keeping and Audit Rights.
5.1. During the term of this Agreement and for three (3) years thereafter, Service Partner shall maintain adequate books and

records relating to each item of information provided in Reports or submitted to PSE in relation to the Program. 
5.2. Upon thirty (30) days advance notice to Service Partner, PSE or its representatives may audit the applicable records and 

facilities of Service Partner to verify its compliance with the terms of this Agreement. Service Partner shall provide 
PSE's designated audit or inspection team access to the relevant records and Service Partner's facilities.   

5.3. Such audit by PSE may occur no more than twice in any given calendar year, and any audit will be conducted during 
Service Partner’s normal business hours. 

5.4. Service Partner shall promptly correct any errors and omissions disclosed by such audit, and Service Partner shall pay 
PSE the full amount of any overpayment revealed by the audit plus interest at the rate of one percent (1%) per month or 
the maximum rate permitted by applicable law from the date such payments were due under the terms of this 
Agreement.   
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5.5. Notwithstanding the foregoing, if such audit reveals an overpayment by Service Partner of more than five percent (5%) 
for the period covered by the audit report, Service Partner shall also pay all of the fees and costs associated with such 
audit. PSE, in its sole discretion, may terminate this Agreement immediately should any audit disclose that Service 
Partner has underreported the number and/or price of sales and/or installations during the audit period. 

6. Relationship of the Parties; Independent Service Partner. Service Partner and PSE are independent contractors.  Neither
party has the authority to bind or make any commitment on behalf of the other party.  None of either party’s employees are
entitled to any employment rights or benefits of the other party.

7. Assignment and Subcontracting.
7.1. Neither party may assign, subcontract, or transfer the Agreement or any part thereof without the other party’s prior

written consent, and any such assignment or transfer without such consent shall be null and void. However, either party 
will have the right to assign this Agreement and its rights and obligations under it, in whole or in part, to any present or 
future Affiliate or to any entity which acquires from it the operating assets to fulfill its obligations under this 
Agreement. 

7.2. Notwithstanding PSE's written consent to a proposed subcontract, Service Partner shall remain responsible for all 
subcontracted Product and the payment therefor, and Service Partner shall be fully liable to PSE for the acts and 
omissions of any subcontracted entity, their agents, representatives and persons directly or indirectly employed by them 
as Service Partner is for the acts and omissions of Service Partner's own employees.   

7.3. This Agreement shall be binding upon and inure to the benefit of the parties and their respective successors and assigns 
permitted by this Agreement. 

8. Publicity. During or after the term of this Agreement, the parties shall not release any information (other than to its
subcontractors on a need to know basis), including news releases, publicity, promotional, marketing, or other materials,
media, or activities, any name, trade name, trademark, service mark, logo, or any other designation relating to the other party
to this Agreement, its Affiliates, or this Agreement, without the other party's prior written approval and compliance with any
terms and conditions related to such use which the owner of the mark provides to the other party.  Except as specifically set
out in this Agreement, nothing in this Agreement shall grant, suggest or imply any authority for one party to use the name,
trademarks, service marks or trade names of the other for any purpose whatsoever.

9. Remedies.  Unless expressly stated otherwise herein, all rights and remedies of the parties are separate and cumulative, and
no one of them, whether exercised or not, shall be deemed to exclude, limit or prejudice any other rights or remedies which
the parties may have.

10. Choice of Law and Arbitration.  This contract shall be interpreted and construed in accordance with the laws of the State of
Washington without regard to its conflict of laws provisions.  Service Partner shall not commence or prosecute any suit,
proceeding or claim to enforce the provisions of this Agreement, to recover damages for breach or default under this
Agreement, or otherwise arising under or by reason of this Agreement, other than in the state and federal courts sitting in
King County, Washington.  Service Partner hereby irrevocably consents to the jurisdiction of the courts of the State of
Washington with venue laid in King County, and of the U.S. District Court for the Western Division District of Washington
in Seattle, Washington.

11. Waiver.  The parties shall not be deemed to waive any of their rights or remedies under this Agreement unless such waiver is
in writing and signed by the party to be bound.  No delay or omission on the part of either party in exercising any right or
remedy shall operate as a waiver of such right or remedy or any other right or remedy.  A waiver of any right or remedy on
any one occasion shall not be construed as a bar to or waiver of such right or remedy or any other right or remedy on any
future occasion.

12. Headings.  The headings used in this Agreement are for convenience only and shall not be used to interpret this Agreement.

13. No Third Party Beneficiaries.  No provisions of this Agreement are intended or shall be construed to confer upon or give to
any person or entity other than Service Partner and PSE (and any of their permitted assignees hereunder) any rights, remedies
or other benefits under or by reason of this Agreement.
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14. Entire Agreement.  This Agreement, when executed, and the documents referenced herein encompass the entire Agreement
between PSE and Service Partner with respect to the subject matter hereof and supersede all prior representations, agreements
and understandings, written or oral.  This Agreement may not be altered, amended or modified except by written instrument
signed by the duly authorized representatives of both parties.  In the event of any conflict or inconsistency between this
Agreement and any schedules or exhibits hereto, the terms of this Agreement shall prevail.

15. Invalidity.  If any provision, or portion thereof, of this Agreement is or becomes invalid under any applicable statute or rule
of law, it is to be deemed stricken and the rest of the Agreement shall remain in full force and effect.

16. Laws, Regulations and Permit.  Service Partner shall at all times comply with all applicable federal, state and local laws,
ordinances, statutes, rules or regulations including but not limited to those relating to wages, taxes, hours, environmental, fair
employment practices, equal opportunity, antidiscrimination, safety, fire prevention and working conditions.

17. Force Majeure.  Notwithstanding anything else in this Agreement, and except for the obligation to pay money, no default,
delay or failure to perform on the part of either party will be considered a breach of this Agreement if such default, delay or
failure to perform is shown to be due to riots, civil disturbances, epidemics, war, terrorism, severe weather, fire, earthquakes,
acts of God or the public enemy, or nuclear disasters. The party experiencing the delay shall be prompt in restoring normal
conditions, establishing new schedules and resuming operations as soon as the event causing the failure or delay has ceased.
Service Partner shall notify PSE promptly of any such delay and shall specify the effect on the Product as soon as practical.

18. Survival.  Each provision of this Agreement reasonably intended by its terms to survive termination or expiration of this
Agreement shall so survive.

19. Orders. The terms and conditions appearing on any Service Partner Order Form or PSE Purchase Order or clickthrough
terms issued by PSE or Service Partner for this Agreement, if any, shall not change, add to, or modify the terms or conditions
of the parties’ agreement, as reflected in this Agreement, in any way.
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Schedule I - Fee Schedule 

[Under development.  Product fees and consulting fees to be provided by Service Partner.  ]
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Exhibit 1 – Water Heater Specifications 

Under development..  Reference pricing Sheet. 
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Exhibit 2 – Residential HVAC Specifications 

Under development..  Reference pricing Sheet. 
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Exhibit 3 – Water Heater Scope of Work 

TBD.  Reference pricing Sheet. 
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Puget Sound Energy Trade Ally Service Zones

Zone City Zip Code Zone City Zip Code
Zone #01 Toledo/Mossy Rock 98591 Zone #09 Kitsap Peninsula 98329

Toledo/Mossy Rock 98596 Kitsap Peninsula 98332
Zone #02 Centralia 98531 Kitsap Peninsula 98335
Zone #03 Chehalis 98532 Kitsap Peninsula 98388

Chehalis 98568 Zone #10 Federal Way/Auburn 98001
Zone #04 Little Rock/Bucoda 98530 Federal Way/Auburn 98003

Little Rock/Bucoda 98576 Federal Way/Auburn 98023
Little Rock/Bucoda 98579 Zone #11 Auburn/Black Diamond 98002
Little Rock/Bucoda 98589 Auburn/Black Diamond 98010
Little Rock/Bucoda 98597 Auburn/Black Diamond 98047

Zone #05 Olympia/Lacey 98501 Auburn/Black Diamond 98051
Olympia/Lacey 98502 Auburn/Black Diamond 98092
Olympia/Lacey 98503 Zone #12 Enumclaw 98022
Olympia/Lacey 98506 Zone #13A Seattle Metro North 98101
Olympia/Lacey 98512 Seattle Metro North 98102
Olympia/Lacey 98513 Seattle Metro North 98103
Olympia/Lacey 98516 Seattle Metro North 98104

Zone #06 Graham/Orting 98328 Seattle Metro North 98105
Graham/Orting 98338 Seattle Metro North 98107
Graham/Orting 98344 Seattle Metro North 98109
Graham/Orting 98558 Seattle Metro North 98112
Graham/Orting 98580 Seattle Metro North 98119

Zone #07 Puyallup/Lake Tapps 98321 Seattle Metro North 98121
Puyallup/Lake Tapps 98323 Seattle Metro North 98122
Puyallup/Lake Tapps 98360 Seattle Metro North 98174
Puyallup/Lake Tapps 98371 Seattle Metro North 98195
Puyallup/Lake Tapps 98372 Seattle Metro North 98199
Puyallup/Lake Tapps 98374 Zone #13B Seattle Metro South 98106
Puyallup/Lake Tapps 98375 Seattle Metro South 98108
Puyallup/Lake Tapps 98385 Seattle Metro South 98116
Puyallup/Lake Tapps 98390 Seattle Metro South 98118
Puyallup/Lake Tapps 98391 Seattle Metro South 98126
Puyallup/Lake Tapps 98396 Seattle Metro South 98134

Zone #08 Tacoma Metro 98327 Seattle Metro South 98136
Tacoma Metro 98354 Seattle Metro South 98144
Tacoma Metro 98373 Seattle Metro South 98178
Tacoma Metro 98387 Zone #14 Greater Eastside 98004
Tacoma Metro 98402 Greater Eastside 98005
Tacoma Metro 98403 Greater Eastside 98006
Tacoma Metro 98404 Greater Eastside 98007
Tacoma Metro 98405 Greater Eastside 98008
Tacoma Metro 98406 Greater Eastside 98025
Tacoma Metro 98407 Greater Eastside 98027
Tacoma Metro 98408 Greater Eastside 98029
Tacoma Metro 98409 Greater Eastside 98033
Tacoma Metro 98416 Greater Eastside 98034
Tacoma Metro 98418 Greater Eastside 98039
Tacoma Metro 98421 Greater Eastside 98050
Tacoma Metro 98422 Greater Eastside 98052
Tacoma Metro 98424 Greater Eastside 98053
Tacoma Metro 98433 Greater Eastside 98074
Tacoma Metro 98439 Greater Eastside 98075
Tacoma Metro 98443 Zone #14A Kent/Maple Valley 98030
Tacoma Metro 98444 Kent/Maple Valley 98031
Tacoma Metro 98445 Kent/Maple Valley 98032
Tacoma Metro 98446 Kent/Maple Valley 98038
Tacoma Metro 98447 Kent/Maple Valley 98042
Tacoma Metro 98465 Zone #14B Mercer Island 98040
Tacoma Metro 98466 Zone #14C Renton/Newcastle 98055
Tacoma Metro 98467 Renton/Newcastle 98056
Tacoma Metro 98498 Renton/Newcastle 98057
Tacoma Metro 98499 Renton/Newcastle 98058

Renton/Newcastle 98059

07.24.2014
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Puget Sound Energy Trade Ally Service Zones

Zone City Zip Code Zone City Zip Code
Zone #14D Normandy Park-Sea Ta 98146 Zone #25 Skagit 98221

Normandy Park-Sea Ta 98148 Skagit 98232
Normandy Park-Sea Ta 98158 Skagit 98233
Normandy Park-Sea Ta 98166 Skagit 98235
Normandy Park-Sea Ta 98168 Skagit 98237
Normandy Park-Sea Ta 98188 Skagit 98238
Normandy Park-Sea Ta 98198 Skagit 98255

Zone #15 Snoqualmie/North Ben 98014 Skagit 98257
Snoqualmie/North Ben 98019 Skagit 98263
Snoqualmie/North Ben 98024 Skagit 98267
Snoqualmie/North Ben 98045 Skagit 98273
Snoqualmie/North Ben 98065 Skagit 98274

Zone #16 Grotto/Skykomish 98224 Skagit 98283
Grotto/Skykomish 98288 Skagit 98284

Zone #17 Northgate/Lake City 98115 Zone #26 Island 98236
Northgate/Lake City 98117 Island 98239
Northgate/Lake City 98125 Island 98249
Northgate/Lake City 98133 Island 98253
Northgate/Lake City 98155 Island 98260
Northgate/Lake City 98177 Island 98277

Zone #18 Bothell/Woodinville 98011 Zone #28 Kitsap County 98340
Bothell/Woodinville 98028 Kitsap County 98342
Bothell/Woodinville 98072 Kitsap County 98345
Bothell/Woodinville 98077 Kitsap County 98346

Zone #19 Edmonds/Lynnwood 98012 Kitsap County 98364
Edmonds/Lynnwood 98020 Kitsap County 98370
Edmonds/Lynnwood 98021 Kitsap County 98392
Edmonds/Lynnwood 98026 Kitsap County 98383
Edmonds/Lynnwood 98036 Zone #28A Kitsap County 98310
Edmonds/Lynnwood 98037 Kitsap County 98311
Edmonds/Lynnwood 98043 Kitsap County 98312
Edmonds/Lynnwood 98087 Kitsap County 98322
Edmonds/Lynnwood 98275 Kitsap County 98337

Zone #20 Snohomish/Monroe 98205 Kitsap County 98353
Snohomish/Monroe 98258 Kitsap County 98359
Snohomish/Monroe 98272 Kitsap County 98366
Snohomish/Monroe 98290 Kitsap County 98367
Snohomish/Monroe 98296 Kitsap County 98380

Zone #21 Gold Bar/Sultan 98251 Kitsap County 98386
Gold Bar/Sultan 98252 Kitsap County 98393
Gold Bar/Sultan 98294 Zone #29 Kittitas 98926

Zone #22 Everett/Marysville 98201 Kittitas 98934
Everett/Marysville 98203 Kittitas 98946
Everett/Marysville 98204 Zone #29A Upper Kittitas 98068
Everett/Marysville 98208 Upper Kittitas 98922
Everett/Marysville 98270 Upper Kittitas 98925
Everett/Marysville 98271 Upper Kittitas 98940

Zone #23 Stanwood/Arlington 98223 Upper Kittitas 98941
Stanwood/Arlington 98282 Upper Kittitas 98943
Stanwood/Arlington 98292 Zone #30 Vashon Island 98013

Zone #24 Whatcom 98220 Vashon Island 98070
Whatcom 98225 Zone #31 Bainbridge Island 98110
Whatcom 98226
Whatcom 98229
Whatcom 98230
Whatcom 98240
Whatcom 98244
Whatcom 98247
Whatcom 98248
Whatcom 98262
Whatcom 98264
Whatcom 98266
Whatcom 98276
Whatcom 98281
Whatcom 98295

07.24.2014
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1

From:
Sent: Wednesday, February 10, 2016 9:14 AM
To: LeaseBid -- mail --
Subject: RE: PSE Lease Solutions Program RFQual
Attachments: Hybrid_Path_Bid_Sheet_Lease_Solutions_.xlsx

My apologies for not catching that. Here you go.

Thanks

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Wednesday, February 10, 2016 8:25 AM 
To: LeaseBid -- mail --; 
Subject: RE: PSE Lease Solutions Program RFQual 
Importance: High 

Dear

Following up regarding the below email.  In  May 2015 RFQ bid you included costs for 
installing and servicing commercial electric equipment, can you confirm whether they are still appropriate?  If 
not we would like to have more current cost data.  

Malcolm McCulloch
Manager, Leasing
PUGET SOUND ENERGY
425 424 6530 tel
425 213 9839 cell
www.PSE.com

From: LeaseBid -- mail --
Sent: Thursday, February 04, 2016 3:54 PM 
To:  LeaseBid -- mail -- 
Subject: RE: PSE Lease Solutions Program RFQual 

Thank you for your submittal.  Could you please confirm which equipment costs should be used in reference to 
the Commercial 50 gallon tanks?  Also, we do not see inclusion of Commercial electric units within the 
bid…was that omitted on purpose. 

Sincerely

PSE Lease Solutions Selection Team
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2

From: Steve Phillip
Sent: Thursday, February 04, 2016 2:38 PM 
To: LeaseBid -- mail -- 
Subject: RE: PSE Lease Solutions Program RFQual 

Sorry about that. I’ve attached the excel sheet.

Thanks

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Thursday, February 04, 2016 2:28 PM 
To: s
Subject: RE: PSE Lease Solutions Program RFQual 

The bid sheet below is inserted as a picture rather than an attachment.  Please send again as an attachment. 

Thank you, 
PSE Lease Solutions Selection Team

From:
Sent: Thursday, February 04, 2016 12:58 PM 
To: LeaseBid -- mail -- 
Subject: FW: PSE Lease Solutions Program RFQual 

Attached is everything required?

Thanks
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From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Wednesday, January 20, 2016 8:47 AM 
To: LeaseBid -- mail -- 
Subject: RE: PSE Lease Solutions Program RFQual 

Dear valued partners, 

We are excited to introduce an enhanced business opportunity for your consideration in connection to PSEs 
Lease Solutions service.  To effectively deliver a comprehensive lease offer, that will expand participation in 
the existing market by current non-participants, PSE would like to work with its valued service partners to 
facilitate the equipment distribution and in-home fulfillment tasks, including pre-installation site checks, 
permitting, installation, maintenance, and repair services.  In addition, the expanded Lease Solutions service 
will offer the flexibility for contracted service partners to also source and manage the equipment, should that 
choice be preferred. 

Since you represent the values PSE strives for in delivering safe, dependable and efficient products and 
services to its customers, we need your help to effectively deliver this service. 

The attached Request for Qualifications and Rates document provides the details of the service as well as 
embedded files for review and the rate sheets for your response(s).  Please open each attachment to be fully 
informed of the process and access the forms for your response. 

NOTE:  One of the embedded files is a Non-Disclosure Agreement (NDA) that is to be printed, signed, 
scanned and returned with your email response if your company did not provide an NDA in 2015 during the 
previous RFQ interest. 

As per the instructions in the RFQ, all questions about the program and bid process are to be submitted via 
email to this email address within the documented schedule.  PSE looks forward to receiving your questions to 
enable clarification for all bidders, which will allow PSE to evaluate the responses equally. 

Thank you for your interest in supporting PSE with the decisions to be made concerning the Lease Solutions 
service.   

Sincerely,
PSE Lease Solutions Selection Team 
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From: LeaseBid -- mail --
Sent: Friday, May 22, 2015 12:20 PM
To: LeaseBid -- mail --
Subject: PSE New Lease Program
Attachments: Puget Sound Energy Leasing Platform Executive Summary.pdf; PSE_NDAMay2015.pdf

Dear Tier 1 Contractor Alliance Network HVAC Partners,

We are excited to introduce a new business opportunity for your consideration. Over the past year PSE has validated a
general leasing platform and has developed a detailed business plan focused on deploying a comprehensive energy
equipment leasing offer to its customers. PSE believes that by introducing a lease option, the existing market will
grow. Since you represent the values PSE strives for in delivering safe, dependable and efficient products and services to
its customers, we’ll need your help to meet this new demand.

PSE is currently building out this leasing platform, which includes securing regulatory approval and building back office
processes and capabilities. A critical component to help inform those activities is validating current market costs for
fulfilment services (installation/maintenance/service); see the attached Executive Summary document for high level
details on the platform design and capabilities.

In the coming weeks, PSE intends to issue a Request for Quotation (RFQ) to all interested Tier 1 CAN HVAC partners to
provide a platform in which interested parties can submit its current rates for service. This RFQ will include more finite
details regarding service level expectations, as well as an outline of in vs. out of scope activities to better assist bidders
in estimating costs. This would then inform and lead to a contracted service agreement with the successful bidder(s).

If you would like to be considered as a potential bidder for this initial RFQ, please click on the following link
LeaseBid@pse.com and acknowledge your interest by 3pmWednesday May 27th, 2015. Make sure to include in the
body of your email response, the following details:

Company Name
Contact Name
Contact Email
Contact Phone

NOTE: The attached Non Disclosure Agreement (NDA) is to be printed, signed, scanned and returned with your email in
order to receive additional information and the RFQ.

Again, thank you for your continued partnership and consideration.

Sincerely,
PSE Lease Program Selection Team
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Leasing Platform Executive Summary

PSE LEASING PLATFORM    2015

Introduction 
Puget Sound Energy (PSE) is Washington state’s oldest 
local energy utility, serving 1.1 million electric 
customers and 770,000 natural gas customers in 10 
counties. 

Over the past year PSE has validated a general leasing 
platform and has developed a detailed business plan 
focused on deploying a comprehensive equipment 
leasing platform.   

Guiding Principles 
• Increase customer choice
• Stimulate energy efficient product installations
• Expand business with our partners
• Flexibility to serve an evolving energy market

Customer Choice 
In order to create a suite of products that allow for a 
successful launch, we first analyzed the existing 
market conditions for residential and commercial 
space heat and water heat equipment.  

Additionally, it was important to understand our 
customers’ expectations regarding what should be 
included in the lease offer and how it can help deliver 
energy savings.  The following outlines the market and 
customer metrics generated during the development 
phase. 

Market Analysis 
• 70% of PSE’s single-family residential customers

use gas forced-air furnaces or air-source heat 
pumps to heat their homes 

• In Washington State 97% of single-family
residential water heat equipment is tank-style; 
60% of PSE customers use natural gas to heat 
their water while 35% use electricity. 

• In the commercial market 80% of PSE customers
also use self-contained water heaters, and the 
largest sector within that is tank-style; both 
natural gas (42%) and electricity (54%) are used 
for fuel. 

Market Potential 
Focused on products detailed in our market analysis, 
and assuming a useful life of 18 years for heating  

equipment and 14 years for water heating equipment, it 
is estimated there are approximately 50,000 HVAC and 
87,000 water heater replacements annually under 
normal market conditions.  

In addition, a review of regionally installed equipment 
suggests that many are exceeding the life expectancy.  

Source: 2012 Northwest Energy Efficiency Alliance Regional Building Stock 
Assessment 

PSE believes, as a result of customer research, that by 
introducing a leasing option into the market, the market 
potential could grow between 5-10%. 

Customer Insights 
To determine potential participation in a lease offer, 
customers were provided a scenario regarding a lease 
package, and asked how likely they would be to lease.  

As summarized below between 20-30% of customers 
expressed an interest in a lease offering. 

Source: PSE residential lease HVAC survey, (n = 805), PSE residential lease WH 
survey (n=797)

42% 36% 37% 37%

0%

20%

40%

60%

80%

100%

Gas FAF Air-Source
HP

Elec WH Gas WH

Product Vintage:   1966-2000 
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Leasing Platform Executive Summary

PSE LEASING PLATFORM    2015

In addition, clearly the most important aspects of the lease 
package were access to higher efficiency equipment and 
the peace of mind provided by the inclusion of 
maintenance and repair.   

Source: PSE residential lease HVAC survey, (n = 805), PSE residential lease WH survey 
(n=797)

Lease Components 
In order to provide a best-in-class customer experience, it 
is critical to match the product offering with customer 
expectations. Based on market research and customer 
surveys, the lease offer will be structured to provide the 
below components: 

• Energy efficient equipment choices
• Inclusive maintenance and repairs
• 24 hour customer service
• 24-48 hour service window
• Ability to transfer the lease when the property is sold

Market Forecast 
Given the market analysis, PSE’s forecast for leased units 
is as follows: 

Over a 5 year period, growth is expected to reach 
27,000 units. 

Cumulative Leased Units 

Product Portfolio 
The leasing platform is intended to enable evolution 
to additional products as the market and technology 
deem appropriate.   

Exhibit No. ___(MRM-8HC)
Page 166 of 227



Leasing Platform Executive Summary

PSE LEASING PLATFORM    2015

Expand Business with our Partners 
The leasing platform was developed to accommodate 
the full leasing program value chain: Acquisition, 
Financing, Fulfillment, Administration, Servicing, and 
Termination; with PSE staff and through strategic 
partnerships, as broadly outlined below. 

Promotion through PSE 
• PSE carries cost of acquisition; Marketing,

intake, eligibility screening, credit check &
lease agreement

Capital expenditure relief 
• Equipment procurement and distribution costs

managed by PSE
Steady business for partners   

• Contracted installation
• Repeat service and repair activities

Transparent, fair and accountable partnership 
• Defined eligibility criteria
• Open bidding process
• Unbiased assessment
• Contracted pricing
• Impartial job allocation model
• Clear performance expectations

Partner Selection  
As PSE Tier 1 Contractor Alliance Network partners 
have already demonstrated competency, understand 
working with PSE and our systems, and represent the 
values PSE strives for in delivering safe, dependable and 
efficient products and services to our customers, PSE 
intends to utilize an RFP process to provide a fair and 
equitable platform in which interested parties can 
submit proposals for participation. 

Service Level Agreement Criteria 
Equipment Partners 
• Negotiate and support equipment warranties

with OEMs
• Stock and store all equipment models, sizes,

efficiencies and quantities specified
• Provide just-in-time equipment distribution to

PSE contracted fulfillment partners

• Notify PSE of any equipment price
adjustments, including implementing
automatic OEM price reductions

• Own all inventory until installation is verified
by PSE

• Assume responsibility for all equipment
defects or services under warranty, but allow
for PSE personnel or subcontracted personnel
to carry out warranty repairs

Fulfillment Partners 
• Demonstrate existing Tier 1 status in PSE

Contractor Alliance Network
• Document Commercial and/or General

Liability as well as Commercial Automobile
Liability of $2MM per occurrence

• Document and maintain all required licenses,
permits, and authorizations necessary to carry
on its business, including a valid Washington
state contractor license and Washington state
business license, as applicable.

• Provide 24/7 customer service phone line
• Install and service our product portfolio
• Provide warranties for labor and parts not

covered under OEM warranty
• Agree to specific service and maintenance

fees
• Maintain all appropriate certifications
• Participate in any equipment or PSE

designated training
• Adhere to specific supplemental work

agreements

Both equipment and Fulfillment 
• Be willing to undergo PSE process and

systems training and testing
• Be willing to undergo strict performance

reviews and QA/QC measures as detailed in
the RFP and understand and accept
consequences for non-compliance
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PSE LEASING PLATFORM    2015

Field Operating Model 
To effectively deliver a comprehensive lease offer, expanding the existing market, PSE will engage its valued trade 
partners to facilitate the equipment distribution and in-home fulfillment tasks, including pre-installation site 
checks, permitting, installation, maintenance and service.  PSE’s processes will ensure that the partner who 
performs the initial site check will be the same partner responsible for the equipment through installation, 
maintenance, and service.  This promotes a greater sense of continuity from the customer's perspective while 
simultaneously increasing the potential for repeat business for our trade partners.  
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From: LeaseBid -- mail --
Sent: Friday, May 29, 2015 1:57 PM
To: LeaseBid -- mail --
Subject: PSE New Lease Program
Attachments: PSE WHHVAC-Request for Quals+Rate Sheet.doc; Procurement RFQ Matric Exhibit 

A.xlsx; Lease Bid NDA, Exhibit B.pdf; Exhibit C.zip; PSE Trade Ally Service Zones, Exhibit 
D.pdf

Greetings Interested Parties, 

On May 22, 2015, PSE submitted to your company an overview of the new lease program and asked for 
interest in participation in the bid process.  The time has arrived to provide the details of the work scopes and 
request that pricing be provided.  Below is a brief description of the attached documents: 

1. Request for Qualifications – The document that describes the information that PSE would like to
receive from your company.  The schedule of events is also listed to allow the bidders to plan the
resources to prepare the response.

2. Exhibit A is the pricing sheet to be completed and returned.
3. Exhibit B is the Non-Disclosure Agreement to be signed and returned if not already submitted with the

request for interest response.
4. Exhibit C is a folder that includes six specific work scopes for the types of material to be installed.
5. Exhibit D provides the territorial zones to be included in the service provided by the supplier.

As per the instructions in the RFQ attached, all questions are to be submitted via email to this email address to 
be addressed per the documented schedule.  PSE looks forward to receiving your questions to enable 
clarification for all bidders, which will allow PSE to evaluate the responses equally. 

Thank you for your interest in supporting PSE with the decisions to be made concerning the new lease 
program. 

Sincerely,
PSE Lease Program Selection Team 
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REQUEST FOR QUALIFICATIONS AND RATE SHEET

Project: Energy Equipment Leasing 

Statement of Need:

Puget Sound Energy, Inc. (PSE) is in need of expert resources to assist in PSE’s new 
Leasing Program, specifically in the area of product installation and maintenance 
services for residential and commercial gas and electric water heaters and residential 
gas forced air furnaces and electric air-source heat pumps.  PSE’s existing program 
includes residential and commercial gas water heaters and the new program is 
designed to incorporate providing those products as well as expanding to add electric 
water heaters and electric and gas heating products. 

Those firms, who meet the minimum qualifications to provide expert and supplemental 
resources, will be named Preferred Suppliers for the duration of this project.  PSE will 
retain overall responsibility for the approach and project management control, and 
scheduling expert resources as needed.  However, as well-defined specifications and 
scopes of work and other deliverables are identified, PSE will invite Preferred Suppliers 
to provide quotes tied to firm work commitments.  Selection for awarded suppliers will 
be weighted toward the quality of business practices, value of service, and personnel 
performing as expert resources as well as the firm’s commitment to a dependable, 
efficient result. 

Evaluation Criteria for this Response: 

The focus of PSE’s evaluation will be on the relevant qualifications of your firm and 
available personnel with depth of relevant experience commensurate to the firm’s billing 
rates.  PSE will review referenced resources to assess qualifications.  Relevant 
experience includes: 

 PSE Tier 1 status in PSE Contractor Alliance Network 
 Certified technical knowledge and experience for installation, maintenance, 

repair, replacement and disposal services 
 Document Commercial and/or General Liability as well as Commercial 

Automobile Liability of $2MM per occurrence  
 PSE territory coverage 
 Proven experience on similar projects in the utility industry 
 Inventory management 
 Provide 24/7 customer service phone line 
 Warranty for labor and parts not covered under OEM warranty 
 WA State Contractors and Business licenses 
 Safety certifications 
 Complete customer service calls within 24 hours of customer request  
 Complete customer site inspections/installations within 48 hours of customer 

acceptance 
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PSE Request for Qualifications Page 2 

Submittal Instructions for this Response: 

This Request is by PSE’s invitation only. Responses from firms not expressly invited by 
PSE will not be considered.  A responsive reply to this Request will include: 

 Completed Pricing Sheet, Exhibit A, or Competitive Rate Sheet 
o Pricing should be based on detail noted in Exhibit C

 Completed Non-Disclosure Agreement (NDA), Exhibit B 

Do not include project approach documents or product sales collateral at this time.
Upon review of submittals received, PSE may contact any or all of the firms regarding 
clarifications, further information, or interview scheduling.  PSE also reserves the right to 
contract with multiple firms to fulfill its resource needs under this Request. 

Schedule:

Friday, May 22, 2015 Request e-mailed to firms 
Wednesday, May 27, 2015 Intent to Respond and Signed NDA Returned 
Friday, May 29, 2015 Request for Qualifications e-mailed to firms 
Monday, June 8, 2015 Questions/Comments from Bidders Due, if any 
Thursday, June 11, 2015 PSE Responses to Questions/Comments Due 
Friday, June 26, 2015 Response to Request for Qualifications Due 

Questions: 

The release of the RFQ begins a quiet period for Bidders participating in this project. 
Bidders should not call PSE employees with the intent of discussing the project or 
asking questions regarding the RFQ.   

However, we realize it is critical to provide Bidders with a vehicle to ask questions so 
that quality responses can be prepared. Responses to all questions will be provided in 
writing to all Bidders without identifying which company posed the question. The last 
date for question submittal to LeaseBid@pse.com is found above in the Schedule. 

Submit RFQ responses electronically by end of business Friday, June 26, 2015 to:  

LeaseBid@pse.com

Exhibits: 

A. Pricing Sheet 
B. PSE signed NDA for countersignature 
C. Standard versus supplemental project scopes 
D. CAN zones list 
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Puget Sound Energy Trade Ally Service Zones

Zone City Zip Code Zone City Zip Code
Zone #01 Toledo/Mossy Rock 98591 Zone #09 Kitsap Peninsula 98329

Toledo/Mossy Rock 98596 Kitsap Peninsula 98332
Zone #02 Centralia 98531 Kitsap Peninsula 98335
Zone #03 Chehalis 98532 Kitsap Peninsula 98388

Chehalis 98568 Zone #10 Federal Way/Auburn 98001
Zone #04 Little Rock/Bucoda 98530 Federal Way/Auburn 98003

Little Rock/Bucoda 98576 Federal Way/Auburn 98023
Little Rock/Bucoda 98579 Zone #11 Auburn/Black Diamond 98002
Little Rock/Bucoda 98589 Auburn/Black Diamond 98010
Little Rock/Bucoda 98597 Auburn/Black Diamond 98047

Zone #05 Olympia/Lacey 98501 Auburn/Black Diamond 98051
Olympia/Lacey 98502 Auburn/Black Diamond 98092
Olympia/Lacey 98503 Zone #12 Enumclaw 98022
Olympia/Lacey 98506 Zone #13A Seattle Metro North 98101
Olympia/Lacey 98512 Seattle Metro North 98102
Olympia/Lacey 98513 Seattle Metro North 98103
Olympia/Lacey 98516 Seattle Metro North 98104

Zone #06 Graham/Orting 98328 Seattle Metro North 98105
Graham/Orting 98338 Seattle Metro North 98107
Graham/Orting 98344 Seattle Metro North 98109
Graham/Orting 98558 Seattle Metro North 98112
Graham/Orting 98580 Seattle Metro North 98119

Zone #07 Puyallup/Lake Tapps 98321 Seattle Metro North 98121
Puyallup/Lake Tapps 98323 Seattle Metro North 98122
Puyallup/Lake Tapps 98360 Seattle Metro North 98174
Puyallup/Lake Tapps 98371 Seattle Metro North 98195
Puyallup/Lake Tapps 98372 Seattle Metro North 98199
Puyallup/Lake Tapps 98374 Zone #13B Seattle Metro South 98106
Puyallup/Lake Tapps 98375 Seattle Metro South 98108
Puyallup/Lake Tapps 98385 Seattle Metro South 98116
Puyallup/Lake Tapps 98390 Seattle Metro South 98118
Puyallup/Lake Tapps 98391 Seattle Metro South 98126
Puyallup/Lake Tapps 98396 Seattle Metro South 98134

Zone #08 Tacoma Metro 98327 Seattle Metro South 98136
Tacoma Metro 98354 Seattle Metro South 98144
Tacoma Metro 98373 Seattle Metro South 98178
Tacoma Metro 98387 Zone #14 Greater Eastside 98004
Tacoma Metro 98402 Greater Eastside 98005
Tacoma Metro 98403 Greater Eastside 98006
Tacoma Metro 98404 Greater Eastside 98007
Tacoma Metro 98405 Greater Eastside 98008
Tacoma Metro 98406 Greater Eastside 98025
Tacoma Metro 98407 Greater Eastside 98027
Tacoma Metro 98408 Greater Eastside 98029
Tacoma Metro 98409 Greater Eastside 98033
Tacoma Metro 98416 Greater Eastside 98034
Tacoma Metro 98418 Greater Eastside 98039
Tacoma Metro 98421 Greater Eastside 98050
Tacoma Metro 98422 Greater Eastside 98052
Tacoma Metro 98424 Greater Eastside 98053
Tacoma Metro 98433 Greater Eastside 98074
Tacoma Metro 98439 Greater Eastside 98075
Tacoma Metro 98443 Zone #14A Kent/Maple Valley 98030
Tacoma Metro 98444 Kent/Maple Valley 98031
Tacoma Metro 98445 Kent/Maple Valley 98032
Tacoma Metro 98446 Kent/Maple Valley 98038
Tacoma Metro 98447 Kent/Maple Valley 98042
Tacoma Metro 98465 Zone #14B Mercer Island 98040
Tacoma Metro 98466 Zone #14C Renton/Newcastle 98055
Tacoma Metro 98467 Renton/Newcastle 98056
Tacoma Metro 98498 Renton/Newcastle 98057
Tacoma Metro 98499 Renton/Newcastle 98058

Renton/Newcastle 98059

07.24.2014
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Puget Sound Energy Trade Ally Service Zones

Zone City Zip Code Zone City Zip Code
Zone #14D Normandy Park-Sea Ta 98146 Zone #25 Skagit 98221

Normandy Park-Sea Ta 98148 Skagit 98232
Normandy Park-Sea Ta 98158 Skagit 98233
Normandy Park-Sea Ta 98166 Skagit 98235
Normandy Park-Sea Ta 98168 Skagit 98237
Normandy Park-Sea Ta 98188 Skagit 98238
Normandy Park-Sea Ta 98198 Skagit 98255

Zone #15 Snoqualmie/North Ben 98014 Skagit 98257
Snoqualmie/North Ben 98019 Skagit 98263
Snoqualmie/North Ben 98024 Skagit 98267
Snoqualmie/North Ben 98045 Skagit 98273
Snoqualmie/North Ben 98065 Skagit 98274

Zone #16 Grotto/Skykomish 98224 Skagit 98283
Grotto/Skykomish 98288 Skagit 98284

Zone #17 Northgate/Lake City 98115 Zone #26 Island 98236
Northgate/Lake City 98117 Island 98239
Northgate/Lake City 98125 Island 98249
Northgate/Lake City 98133 Island 98253
Northgate/Lake City 98155 Island 98260
Northgate/Lake City 98177 Island 98277

Zone #18 Bothell/Woodinville 98011 Zone #28 Kitsap County 98340
Bothell/Woodinville 98028 Kitsap County 98342
Bothell/Woodinville 98072 Kitsap County 98345
Bothell/Woodinville 98077 Kitsap County 98346

Zone #19 Edmonds/Lynnwood 98012 Kitsap County 98364
Edmonds/Lynnwood 98020 Kitsap County 98370
Edmonds/Lynnwood 98021 Kitsap County 98392
Edmonds/Lynnwood 98026 Kitsap County 98383
Edmonds/Lynnwood 98036 Zone #28A Kitsap County 98310
Edmonds/Lynnwood 98037 Kitsap County 98311
Edmonds/Lynnwood 98043 Kitsap County 98312
Edmonds/Lynnwood 98087 Kitsap County 98322
Edmonds/Lynnwood 98275 Kitsap County 98337

Zone #20 Snohomish/Monroe 98205 Kitsap County 98353
Snohomish/Monroe 98258 Kitsap County 98359
Snohomish/Monroe 98272 Kitsap County 98366
Snohomish/Monroe 98290 Kitsap County 98367
Snohomish/Monroe 98296 Kitsap County 98380

Zone #21 Gold Bar/Sultan 98251 Kitsap County 98386
Gold Bar/Sultan 98252 Kitsap County 98393
Gold Bar/Sultan 98294 Zone #29 Kittitas 98926

Zone #22 Everett/Marysville 98201 Kittitas 98934
Everett/Marysville 98203 Kittitas 98946
Everett/Marysville 98204 Zone #29A Upper Kittitas 98068
Everett/Marysville 98208 Upper Kittitas 98922
Everett/Marysville 98270 Upper Kittitas 98925
Everett/Marysville 98271 Upper Kittitas 98940

Zone #23 Stanwood/Arlington 98223 Upper Kittitas 98941
Stanwood/Arlington 98282 Upper Kittitas 98943
Stanwood/Arlington 98292 Zone #30 Vashon Island 98013

Zone #24 Whatcom 98220 Vashon Island 98070
Whatcom 98225 Zone #31 Bainbridge Island 98110
Whatcom 98226
Whatcom 98229
Whatcom 98230
Whatcom 98240
Whatcom 98244
Whatcom 98247
Whatcom 98248
Whatcom 98262
Whatcom 98264
Whatcom 98266
Whatcom 98276
Whatcom 98281
Whatcom 98295

07.24.2014
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1

From:
Sent: Wednesday, July 15, 2015 9:25 AM
To: LeaseBid -- mail --; McCulloch, Malcolm
Cc: Eric
Subject: Exhibit A: Lease program
Attachments: PSE Lease Program - Exhibit A.pdf

Please find attached the above referenced information. Feel free to contact us with questions.

Thank you,

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Friday, July 10, 2015 1:13 PM 
To:
Cc:
Subject: RE: Lease program 

Thank you for your response. Below is a brief description of the attached documents:

1. Request for Qualifications – The document that describes the information that PSE would like to receive from
your company. The schedule of events is also listed to allow the bidders to plan the resources to prepare the response.
2. Exhibit A is the pricing sheet to be completed and returned.
3. Exhibit B is the Non Disclosure Agreement to be signed and returned if not already submitted with the request
for interest response.
4. Exhibit C is a folder that includes six specific work scopes for the types of material to be installed.
5. Exhibit D provides the territorial zones to be included in the service provided by the supplier.
6. PSE Energy Equipment Lease RFQ Q&A installers

Your submittal should include item 2 above only, the other documents are for your reference to assist in your
response. Thank you for your interest in supporting PSE with the decisions to be made concerning the new lease
program.

Sincerely,
PSE Lease Program Selection Team
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2

From:
Sent: Friday, July 10, 2015 1:10 PM 
To: McCulloch, Malcolm 
Cc:
Subject: Lease program 

We have dug thru everything has and cannot find the information regarding your program. If possible, can you
send us what we need to get going on? We can have it done today or Monday.

Thanks,
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1

From:
Sent: Tuesday, July 07, 2015 8:51 AM
To: LeaseBid -- mail --
Subject: RE: PSE New Lease Program
Attachments: Procurement RFQ Matric Exhibit A.xlsx

Attached is the price sheet. I believe you already have NDA on file.
Let me know if you see any issues.

Thanks,

From: LeaseBid mail [mailto:LeaseBid@pse.com]
Sent:Monday, July 06, 2015 9:09 AM
To:
Subject: RE: PSE New Lease Program

Yes, submission by Wednesday is fine. Please let us know if you need any further details.

Thank you,
PSE Lease Program Selection Team

From:
Sent: Monday, July 06, 2015 9:02 AM 
To: LeaseBid -- mail -- 
Subject: RE: PSE New Lease Program 

Sorry for the delay. We should be able to get the bid in by Wednesday if that works?
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2

From: LeaseBid mail [mailto:LeaseBid@pse.com]
Sent:Monday, July 06, 2015 8:51 AM
To:
Subject: RE: PSE New Lease Program

Dear

You returned the NDA form indicating interest in bidding on the lease program, however we do not receive your
submission. Please let us know if additional time would allow your company to submit a bid.

Thank you,
PSE Lease Program Selection Team

From:
Sent: Tuesday, May 26, 2015 4:07 PM 
To: LeaseBid -- mail -- 
Subject: RE: PSE New Lease Program 

From: LeaseBid mail [mailto:LeaseBid@pse.com]
Sent: Friday, May 22, 2015 12:20 PM
To: LeaseBid mail
Subject: PSE New Lease Program

Dear Tier 1 Contractor Alliance Network HVAC Partners,

We are excited to introduce a new business opportunity for your consideration. Over the past year PSE has validated a
general leasing platform and has developed a detailed business plan focused on deploying a comprehensive energy
equipment leasing offer to its customers. PSE believes that by introducing a lease option, the existing market will
grow. Since you represent the values PSE strives for in delivering safe, dependable and efficient products and services to
its customers, we’ll need your help to meet this new demand.

PSE is currently building out this leasing platform, which includes securing regulatory approval and building back office
processes and capabilities. A critical component to help inform those activities is validating current market costs for
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fulfilment services (installation/maintenance/service); see the attached Executive Summary document for high level
details on the platform design and capabilities.

In the coming weeks, PSE intends to issue a Request for Quotation (RFQ) to all interested Tier 1 CAN HVAC partners to
provide a platform in which interested parties can submit its current rates for service. This RFQ will include more finite
details regarding service level expectations, as well as an outline of in vs. out of scope activities to better assist bidders
in estimating costs. This would then inform and lead to a contracted service agreement with the successful bidder(s).

If you would like to be considered as a potential bidder for this initial RFQ, please click on the following link
LeaseBid@pse.com and acknowledge your interest by 3pmWednesday May 27th, 2015. Make sure to include in the
body of your email response, the following details:

         Company Name
         Contact Name
         Contact Email
         Contact Phone

NOTE: The attached Non Disclosure Agreement (NDA) is to be printed, signed, scanned and returned with your email in
order to receive additional information and the RFQ.

Again, thank you for your continued partnership and consideration.

Sincerely,
PSE Lease Program Selection Team

Exhibit No. ___(MRM-8HC)
Page 192 of 227



Ex
is

tin
g 

Eq
ui

pm
en

t
Re

pl
ac

em
en

t E
qu

ip
m

en
t

Si
te

 C
he

ck
   

   
 

(fl
at

 c
os

t)
Pe

rm
it 

Ha
nd

lin
g 

Fe
e 

 
(fl

at
 c

os
t)

St
an

da
rd

 In
st

al
la

tio
n 

 
(fl

at
 c

os
t)

M
ai

nt
en

an
ce

 -A
nn

ua
l  

(fl
at

 c
os

t)
Re

pa
ir 

&
 S

er
vi

ce
   

  
(H

ou
rly

 la
bo

r r
at

e)
PS

E 
zo

ne
s s

er
ve

d
Br

an
ds

 S
er

ve
d

75
-1

00
 G

al
lo

n 
co

de
 

co
m

pl
ia

nt
 u

ni
t

75
-1

00
 G

al
lo

n 
/ 1

25
k 

- 2
00

k 
BT

U
s /

 >
 8

0%
 th

er
m

al
 e

ffi
ci

en
cy

N
A

80
 G

al
lo

n 
co

de
 

co
m

pl
ia

nt
 u

ni
t

80
 G

al
lo

n 
/ 4

0k
 - 

20
0k

 B
TU

s /
 >

 9
5%

 th
er

m
al

 e
ffi

ci
en

cy
N

A
Si

te
 C

he
ck

   
   

 
(fl

at
 c

os
t)

Pe
rm

it 
Ha

nd
lin

g 
Fe

e 
 

(fl
at

 c
os

t)
St

an
da

rd
 In

st
al

la
tio

n 
 

(fl
at

 c
os

t)
M

ai
nt

en
an

ce
 - 

An
nu

al
  

(fl
at

 c
os

t)
Re

pa
ir 

&
 S

er
vi

ce
   

  
(H

ou
rly

 la
bo

r r
at

e)
PS

E 
zo

ne
s s

er
ve

d
Br

an
ds

 S
er

ve
d

75
-1

00
 G

al
lo

n 
co

de
 

co
m

pl
ia

nt
 u

ni
t

75
-1

00
 G

al
lo

n 
/ 

> 
0.

97
 - 

0.
00

 1
32

V,
 E

F
N

A

Commerci
al W

ater H
eaters

G
as

 T
an

k-
St

yl
e 

W
at

er
 H

ea
te

r 

 E
le

ct
ric

 T
an

k-
St

yl
e 

W
at

er
 H

ea
te

r

Resid
entia

l W
ater H

eaters

 G
as

 T
an

k-
St

yl
e 

W
at

er
 H

ea
te

r
Si

te
 C

he
ck

Pe
rm

it 
Ha

nd
lin

g 
Fe

e 
 

(fl
at

 c
os

t)
St

an
da

rd
 In

st
al

la
tio

n 
(fl

at
 c

os
t)

M
ai

nt
en

an
ce

 - 
Ev

er
y 

6 
yr

s.
   

(fl
at

 c
os

t)
Re

pa
ir 

&
 S

er
vi

ce
   

  
(H

ou
rly

 la
bo

r r
at

e)
PS

E 
zo

ne
s s

er
ve

d
Br

an
ds

 S
er

ve
d

50
 G

al
lo

n 
co

de
 

co
m

pl
ia

nt
 u

ni
t

50
 g

al
lo

n 
> 

0.
60

 E
F

N
/A

50
 G

al
lo

n 
co

de
 

co
m

pl
ia

nt
 u

ni
t

50
 g

al
lo

n 
> 

0.
62

 E
F

N
/A

50
 G

al
lo

n 
co

de
 

co
m

pl
ia

nt
 u

ni
t

50
  g

al
lo

n 
/ E

ne
rg

y 
St

ar
 C

er
tif

ie
d 

/ 
> 

0.
67

 E
F

N
/A

Si
te

 C
he

ck
Pe

rm
it 

Ha
nd

lin
g 

Fe
e 

 
St

an
da

rd
 In

st
al

la
tio

n 
 

M
ai

nt
en

an
ce

 - 
Ev

er
y 

6 
Re

pa
ir 

&
 S

er
vi

ce
   

  

50
 G

al
lo

n 
co

de
 

co
m

pl
ia

nt
 u

ni
t

50
 g

al
lo

n 
> 

0.
95

 E
F

N
/A

Resid
entia

l H
VAC

G
as

 F
or

ce
d-

Ai
r F

ur
na

ce

Resid
entia

l W
ater H

eaters

 G
as

 T
an

k-
St

yl
e 

W
at

er
 H

ea
te

r

 E
le

ct
ric

 T
an

k-
St

yl
e 

W
at

er
 H

ea
te

r

Si
te

 C
he

ck
   

   
 

(fl
at

 c
os

t)
Pe

rm
it 

Ha
nd

lin
g 

Fe
e 

 
(fl

at
co

st
)

St
an

da
rd

 In
st

al
la

tio
n 

 
(fl

at
co

st
)

M
ai

nt
en

an
ce

 - 
Ev

er
y 

2 
yr

s
(fl

at
co

st
)

Re
pa

ir 
&

 S
er

vi
ce

   
  

(H
ou

rly
la

bo
rr

at
e)

PS
E 

zo
ne

s s
er

ve
d

Br
an

ds
 S

er
ve

d
up

 to
 5

0K
 B

TU
 c

od
e 

co
m

pl
ia

nt
e 

un
it 

80
%

 A
FU

E 
/ V

ar
ia

bl
e-

sp
ee

d 
bl

ow
er

 m
ot

or
 / 

Tw
o-

st
ag

e 
he

at
in

g 
/ u

p 
to

 5
0k

 B
TU

s
up

 to
 5

0K
 B

TU
 c

od
e 

co
m

pl
ia

nt
e 

un
it 

80
%

 A
FU

E 
/ H

ig
h 

ef
fic

ie
nc

y 
bl

ow
er

 m
ot

or
 / 

Si
ng

le
-s

ta
ge

 h
ea

tin
g 

/ 
up

 to
 5

0k
 B

TU
s

up
 to

 5
0K

 B
TU

 c
od

e 
co

m
pl

ia
nt

e 
un

it 
95

%
 A

FU
E 

/ E
ne

rg
y 

St
ar

 C
er

tif
ie

d 
/ H

ig
h 

ef
fic

ie
nc

y 
bl

ow
er

 m
ot

or
 / 

Si
ng

le
-s

ta
ge

 h
ea

tin
g 

/ u
p 

to
 5

0k
 B

TU
s

up
 to

 5
0K

 B
TU

 
co

nd
en

sin
g 

un
it 

 
95

%
 A

FU
E 

/ E
ne

rg
y 

St
ar

 C
er

tif
ie

d 
/ H

ig
h 

ef
fic

ie
nc

y 
bl

ow
er

 m
ot

or
 / 

Si
ng

le
-s

ta
ge

 h
ea

tin
g 

/ u
p 

to
 5

0k
 B

TU
s

Si
te

 C
he

ck
   

   
 

(fl
at

 c
os

t)
Pe

rm
it 

Ha
nd

lin
g 

Fe
e 

 
(fl

at
 c

os
t)

St
an

da
rd

 In
st

al
la

tio
n 

 
(fl

at
 c

os
t)

 
M

ai
nt

en
an

ce
 - 

Ev
er

y 
2 

yr
s

 (f
la

t c
os

t)
Re

pa
ir 

&
 S

er
vi

ce
   

  
(H

ou
rly

 la
bo

r r
at

e)
PS

E 
zo

ne
s s

er
ve

d
Br

an
ds

 S
er

ve
d

2.
5 

to
n 

co
de

 c
om

pl
ia

nt
 

un
it

 9
.0

0 
HS

PF
 / 

up
 to

 1
6.

00
 S

EE
R 

/ u
p 

to
 2

.5
 to

ns

N
ot

e:
Co

m
pe

tit
iv

e 
pr

ic
in

g 
re

qu
es

te
d 

is 
in

te
nd

ed
 fo

r b
ud

ge
ta

ry
 p

ur
po

se
s a

t t
hi

s p
oi

nt
 a

nd
 n

ot
 fo

r 
a 

co
nt

ra
ct

 o
r o

rd
er

 c
om

m
itm

en
t.

Resid
entia

l H
VAC

G
as

 F
or

ce
d-

Ai
r F

ur
na

ce

 A
ir 

So
ur

ce
 H

ea
t P

um
p

Exhibit No. ___(MRM-8HC)
Page 193 of 227

REDACTED VERSION



1

From:
Sent: Thursday, October 15, 2015 3:08 PM
To: LeaseBid -- mail --; 
Cc:
Subject: RE: PSE New Lease Program -  interview
Attachments: Procurement RFQ Matric Exhibit .xlsx

My apologies.

I have filled in these fields and also corrected the Standard Installation cost on the commercial electric installation.

Thank you,

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]  
Sent: Thursday, October 15, 2015 12:35 PM 
To: ; LeaseBid -- mail -- 
Cc:
Subject: RE: PSE New Lease Program - 

Thank you for forwarding the attached. Can you please confirm site check, permit handling fee, maintenance and repair
costs for the commercial equipment? Also, please verify that same comments for PSE zones and Brands Served hold
true.

Sincerely,

PSE Lease Solutions Selection Team

From: ]
Sent: Thursday, October 15, 2015 10:48 AM 
To: ; LeaseBid -- mail -- 
Cc:
Subject: RE: PSE New Lease Program - 

All,

Attached is the revised matrix.

Please let us know if you have any other questions.

Thanks,
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2

From:
Sent: Thursday, October 15, 2015 10:04 AM 
To: LeaseBid -- mail -- 
Cc:
Subject: RE: PSE New Lease Program - 

PSE Solutions Team,
We will send this today.

One other note, we also They are telling us they have a new product which is 100% aimed at
Demand Response and meets all PSE criteria.

We will setup a call with them for next week.
Thanks,

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Wednesday, October 14, 2015 4:00 PM 
To: ; LeaseBid -- mail -- 
Cc:
Subject: RE: PSE New Lease Program - 

Thank you for the below detail on DR capabilities, no further follow up necessary at this juncture. We’ll keep an eye out
for your updated cost matrix.

Sincerely,

PSE Lease Solutions Selection Team

From:
Sent: Tuesday, October 13, 2015 10:59 AM 
To: LeaseBid -- mail -- 
Cc:
Subject: RE: PSE New Lease Program - FAST interview 

All,
We have sent #2 and will send an updated Matrix later today.

With regards to #3:
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3

We will follow up with the Matrix later today.

Thanks very much,

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Wednesday, October 07, 2015 8:09 AM 
To:
Subject: PSE New Lease Program - 

Thank you for your time yesterday, it was a very productive meeting with your team. There are a few follow up items
we would like you to address to assist us in our process; see below.

1. Please provide an updated RFQ Matrix detailing standard cost of installation only without equipment costs
included? Your original RFQ matrix submittal is attached.

2. Complete and return attached interview questionnaire.
3. Can you provide any details regarding demand response electric water heat equipment? Most specifically, do

you know whether your manufacture partners have commercially viable residential equipment using OpenADR
communication standard protocol? If so could you provide the incremental equipment cost as compared to the
conventional equipment you proposed? Does have any experience installing/maintaining DR capable
equipment, and if so are there any pros/cons you could share?

Thanks,

PSE Lease Solutions Selection Team
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1

From:
Sent: Friday, July 10, 2015 8:02 AM
To: LeaseBid -- mail --
Subject: RE: Interest in lease RFQ
Attachments: PSE Lease-Bid Procurement RFQ.xlsx

Attached is the spreadsheet. We would not be participating in the water tank part of this so I did not fill out.

Let me know if you have any questions or if I should send a different direction.

Thank you,

Connect with us!

From: LeaseBid mail [mailto:LeaseBid@pse.com]
Sent:Monday, July 06, 2015 10:39 AM
To:
Subject: RE: Interest in lease RFQ

Understood, we’ll look for your response by the end of the week.

Thank you,
PSE Lease Program Selection Team

From:
Sent: Monday, July 06, 2015 9:45 AM 
To: LeaseBid -- mail -- 
Subject: RE: Interest in lease RFQ 

Yes, with the extraordinary weather having a few days would be great. I should be able to get it to you by the end of this
week.
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2

Connect with us!

From: LeaseBid mail [mailto:LeaseBid@pse.com]
Sent:Monday, July 06, 2015 8:49 AM
To:
Subject: RE: Interest in lease RFQ

You returned the NDA form indicating interest in bidding on the lease program, however we do not receive your
submission. Please let us know if additional time would allow your company to submit a bid.

Thank you,
PSE Lease Program Selection Team

From:
Sent: Friday, May 22, 2015 2:19 PM 
To: LeaseBid -- mail -- 
Subject: Interest in lease RFQ 

I look forward to hearing more about it.

Thanks,

Connect with us!
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From:
Sent: Wednesday, June 24, 2015 10:37 AM
To: LeaseBid -- mail --
Cc:
Subject: PSE New Lease Program
Attachments:

If you have any question please call. 
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1

From:
Sent: Friday, June 26, 2015 12:29 PM
To: LeaseBid -- mail --
Cc:
Subject:
Attachments: 20150626122531147.pdf

PSE Lease Team,

Thank you for the opportunity to be considered for Preferred Supplier participation in the proposed PSE Lease Bid
program.

Attached please find RFQ response from

We look forward to continuing in the process.

Thank you again.
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1

From:
Sent: Monday, June 22, 2015 3:16 PM
To: LeaseBid -- mail --
Cc:
Subject: RE: PSE lease program
Attachments:

Please see the attachment and let me know if I have not submitted this correctly.

Thanks

From: McCulloch, Malcolm [mailto:Malcolm.McCulloch@pse.com]
Sent: Wednesday, June 10, 2015 12:14 PM 
To:
Cc:
Subject: PSE lease program 
Importance: High 

Dear

I am following up regarding PSE’s new lease program and the RFQ that was sent out at the end of May. I left a message
on your cell earlier today as we had not yet received a signed NDA from indicating your company’s interest in
participating in the RFQ process further; I have attached a copy of the NDA for your reference. Noted below is the
schedule associated to this RFQ, which outlines some of key milestones associated to this project. For those that have
returned a signed NDA, PSE will be distributing answers to submitted questions EOB tomorrow to assist bidders in their
response.

Schedule:
Friday, May 22, 2015 Request e mailed to firms
Wednesday, May 27, 2015 Intent to Respond and Signed NDA Returned
Friday, May 29, 2015 Request for Qualifications e mailed to firms
Monday, June 8, 2015 Questions/Comments from Bidders Due, if any
Thursday, June 11, 2015 PSE Responses to Questions/Comments Due

Friday, June 26, 2015 Response to Request for Qualifications Due

As a valued partner I wanted to make sure you had an opportunity to participate in this process.
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Sincerely,

Malcolm McCulloch
Manager, Leasing
PUGET SOUND ENERGY
425 424 6530 tel
425 213 9839 cell
www.PSE.com
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