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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

Docket Nos. UE-151871 UG-151872
Puget Sound Energy’s
Electric and Natural Gas Equipment Lease Service

WUTC STAFF DATA REQUEST NO. 016

WUTC STAEFE DATA REQUEST NO. 016:

Please provide all RFPs PSE issued with regard to the offering of the optional energy
equipment lease service, and all responses PSE received to each RFP.

Response:

Attached as Attachment A to Puget Sound Energy’s (“PSE”) Response to WUTC Staff
Data Request No. 016, please find PDF files of the 2015 and 2016 Request for
Qualifications/ Quotations (RFQs) PSE issued with regard to the offering of the optional
equipment lease service, inclusive of all responses received.

Attachment A.01 2016 RFQ Installation Partners
Attachment A.02 2016 RFQ Material Partners
Attachment A.03 2015 RFQ Installation Partners
Attachment A.04 2015 RFQ Material Partners

Due to the large size, Attachment A to PSE’s Response to WUTC Staff Data Request
No. 016 is provided in electronic format only.

Attachment A to PSE’s Response to WUTC STAFF Data Request No. 016 is HIGHLY
CONFIDENTIAL per Protective Order in WUTC Docket Nos. UE-151871 and UG-
151872.

PSE’s Response to WUTC STAFF Data Request No. 016 Page 1
Date of Response: March 4, 2016
Person who Prepared the Response: Malcolm B. McCulloch

Witness Knowledgeable About the Response: Malcolm R. McCulloch
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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION
Docket Nos. UE-151871 UG-151872
Puget Sound Energy’s
Electric and Natural Gas Equipment Lease Service

WUTC STAFF DATA REQUEST NO. 016

“CONFIDENTIAL"” Table of Contents

DR NO. “CONFIDENTIAL” Material

016 Attachment A to PSE’s Response to WUTC STAFF Data Request No.
016 is HIGHLY CONFIDENTIAL per Protective Order in WUTC Docket
Nos. UE-151871 and UG-151872.
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ATTACHMENT A to PSE’'s Response to
WUTC STAFF Data Request No. 012



Exhibit No.  (MRM-8HC)
Page 4 of 227

From: LeaseBid -- mail --

Sent: Wednesday, January 20, 2016 8:47 AM

To: LeaseBid -- mail --

Subject: RE: PSE Lease Solutions Program RFQual
Attachments: PSE WHHVAC-Request for Quals+Rate Sheet.doc

Dear valued partners,

We are excited to introduce an enhanced business opportunity for your consideration in connection to PSEs
Lease Solutions service. To effectively deliver a comprehensive lease offer, that will expand participation in
the existing market by current non-participants, PSE would like to work with its valued service partners to
facilitate the equipment distribution and in-home fulfillment tasks, including pre-installation site checks,
permitting, installation, maintenance, and repair services. In addition, the expanded Lease Solutions service
will offer the flexibility for contracted service partners to also source and manage the equipment, should that
choice be preferred.

Since you represent the values PSE strives for in delivering safe, dependable and efficient products and
services to its customers, we need your help to effectively deliver this service.

The attached Request for Qualifications and Rates document provides the details of the service as well as
embedded files for review and the rate sheets for your response(s). Please open each attachment to be fully
informed of the process and access the forms for your response.

NOTE: One of the embedded files is a Non-Disclosure Agreement (NDA) that is to be printed, signed,
scanned and returned with your email response if your company did not provide an NDA in 2015 during the
previous RFQ interest.

As per the instructions in the RFQ, all questions about the program and bid process are to be submitted via
email to this email address within the documented schedule. PSE looks forward to receiving your questions to
enable clarification for all bidders, which will allow PSE to evaluate the responses equally.

Thank you for your interest in supporting PSE with the decisions to be made concerning the Lease Solutions
service.

Sincerely,
PSE Lease Solutions Selection Team
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@ PUGET SOUND ENERGY

REQUEST FOR QUALIFICATIONS AND RATE SHEET

Project: Energy Equipment Leasing
Statement of Need:

Puget Sound Energy, Inc. (PSE) is in need of qualified Service Partners to participate in
PSE’s new Leasing service under the Flexible Service Partner Structure as more fully
described in Exhibit A. The Lease Solutions service is intended to expand the
opportunities for all PSE customers to have access to energy efficient residential or
commercial gas and electric water heaters and residential gas forced air furnaces and
electric air-source heat pumps. For the Service Partners this program is intended to act
as a source of qualified leads to install and maintain such systems or a leasing option to
offer their clients.

PSE is a regulated utility and as such may only offer products, including leasing
products established in advance and approved by the Washington State Utility
Commission (WUTC).

Those firms, who meet the minimum qualifications to provide services, will be named
Preferred Service Partners for the duration of this program. PSE’s priority is to expand
the availability of energy efficient systems in the PSE service area with maximum
flexibility and opportunity for regional Service Partners to install and maintain these
systems.

Evaluation Criteria for this Response:

The focus of PSE’s evaluation will be on the relevant qualifications of your firm and
ability to provide rate structures against which regulated leasing rates can be submitted
and approved by the WUTC. Relevant qualifications include:
1. Retain active Tier 1 status in PSE’s Contractor Alliance Network
a. Maintain active
i. WA State Business licenses
ii. Washington State Department of Labor and Industries registration
iii. Workers' Compensation and Employer's Liability insurance
2. Document Commercial and/or General Liability as well as Commercial
Automobile Liability of $2MM per occurrence
3. Demonstrate certified technical knowledge and experience for installation,
maintenance, repair, replacement and disposal services of related products
4. Warrant service against faulty labor and/or defective material for a period of 180
days
Complete customer service calls within 24 hours of customer request
Complete customer site inspections/installations within 48 hours of customer
acceptance

o0
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Submittal Instructions for this Response:

This Request is by PSE’s invitation only. Responses from firms not expressly invited by
PSE will not be considered. A responsive reply to this Request will include:

1. Completion of one or more Pricing Sheets (Exhibit B) from which regulated
leasing rates will be established. Complete Residential and/or Commercial tabs
for Paths and types of services to be offered by your firm.

2. Completed Non-Disclosure Agreement (NDA), Exhibit C

3. If Commercial pricing is provided, please provide (3) three references from
companies with whom you provided similar service:

Name of Referenced Company

Contact Name, Title

Phone and email

Brief description of services provided

aoow

4. Draft PSE Service Partner Purchase Agreement comments, if any.

Do not include project approach documents or product sales collateral at this time.

Upon review of submittals received, PSE may contact any or all of the firms regarding
clarifications, further information, or interview scheduling. PSE also reserves the right to
contract with multiple firms to fulfill its resource needs under this Request.

Schedule:
Activity: Date:
Publish RFQ Tuesday, January 19, 2016
Questions Due from Proposers Friday, January 22, 2016 3:00 PT
PSE Answers Proposers Questions Wednesday, January 27, 2016
RFQ Due Tuesday, February 02, 2016 3:00 PT
Questions:

The release of the RFQ begins a quiet period for Bidders participating in this project.
Bidders should not call PSE employees with the intent of discussing the project or
asking questions regarding the RFQ.

However, we realize it is critical to provide Bidders with a vehicle to ask questions so
that quality responses can be prepared. Responses to all questions will be provided in
writing to all Bidders without identifying which company posed the question. The last
date for question submittal to LeaseBid@pse.com is found above in the Schedule.

Submit RFQ responses electronically by end of business Tuesday, February 2, 2016 to:

LeaseBid@pse.com
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All RFQ document costs shall be borne solely on the proposer and shall remain the property of
PSE. All documents shall be kept confidential.

Exhibits:

Flexible Service Partner Structure

Pricing Sheets for three (3) Service Partner Paths & Pricing Considerations
PSE signed NDA for countersignature

CAN service zones list

Draft Service Partner Purchase Agreement

moow
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EXHIBIT A - FLEXIBLE SERVICE PARTNER STRUCTURE

Puget Sound Energy’s existing Lease Services has been in operation since 1962, currently
leasing gas water heaters and conversion burners to approximately 35,000 commercial and
residential customers. Customers on the lease program pay a monthly fee that covers parts,
repairs and replacements of the gas equipment. PSE contracts with a wholesaler to purchase
the equipment and has a separate service contractor that provides all water heater replacement
and removal services for the program. PSE gas service technicians provide all repair services
for the program. PSE Customer Service Representatives are the touch point for contact with
customers to coordinate service and manage customer accounts and hilling.

Figure 1 illustrates how PSE currently works with service partners to operate the existing
leasing program.
Figure 1 — Existing Lease Services

Third Party Water Heater
Wholesaler

Purchases tanks from
manufacturer and keeps stock for

sale to PSE.

Provides PSE with parts to service.
water heaters.

In 2016, PSE is expanding the Lease Solutions service to provide new lease offers to residential
and commercial electric and natural gas customers for water heaters, as well as residential gas
furnaces, and residential electric heat pumps. PSE endeavors to provide a best-in-class
customer experience by matching product offerings with customer expectations. Based on
market research and customer surveys, the lease offer will be structured to provide the below
components:

Energy efficient equipment choices

Inclusive maintenance and repairs

24 hour customer service

24-48 hour service window

Ability to transfer the lease when the property is sold

To effectively deliver a comprehensive lease offer that will expand participation in the existing
market by current non-participants, PSE will engage its valued service partners to facilitate the
equipment distribution and in-home fulfillment tasks, including pre-installation site checks,
permitting, installation, maintenance, and repair services. PSE’s processes will ensure that the
service partner who performs the initial site check will be the same service partner responsible
for the equipment through installation, maintenance, and service. This promotes a greater
sense of continuity from the customer’'s perspective while simultaneously increasing the
potential for repeat business for PSE’s service partners.
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In addition, the expanded Lease Solutions service will offer the flexibility for contracted service
partners to also source and manage the equipment, should that choice be preferred. Figures 2
through 5 illustrate the service partner paths that may be contracted. All paths are available to
all service partners, and each service partner can determine through this RFP process whether
to contract with PSE through one, two, or all three paths simultaneously.

Figure 2 — Service Partner Paths

Service Partners can contract with PSE through one, two, or all three paths simultaneously
Acquisition Paths
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PSE’s goal is to create a partnership agreement and contract with local service partners who
are capable of providing services for its leasing customers. PSE is looking to identify service
partners that can provide a high level of service at a competitive price while addressing an
innovated approach. Service Partner shall be responsible for providing pricing for services
and/or a supply of the products listed in the bid sheets found in the Attachments Section 12
below. PSE intends to award contracts to support the lease program:

A. For Figure 3 — PSE Path, PSE anticipates a three (3) year or five (5) year contract with a
service partner to provide site inspection, permitting, installation, maintenance/repair
services as well as supporting parts, and removal services for approved water heater
and/or HVAC products. Service partners shall work closely with PSE’s Lease Solutions
Department and PSE’s third party wholesalers to deliver the program.

B. For Figure 4 — Hybrid Path, PSE anticipates a three (3) year or five (5) year contract with
a service partner to supply equipment, provide site inspection, permitting, installation,
maintenance/repair services as well as supporting parts, warranty management, and
removal services for approved water heater and or HVAC products. Service partners
shall work closely with PSE’s Lease Solutions Department to deliver the program.

C. For Figure 5 — Partner Path, PSE anticipates a three (3) year or five (5) year contract
with a service partner to promote and manage customer acquisition, supply equipment,
provide site inspection, permitting, installation, maintenance/repair services as well as
supporting parts, warranty management, and removal services for approved water
heater and or HVAC products. Service partners shall work closely with PSE’s Lease
Solutions Department to deliver the program.

After each Control Quality event referenced in Figures 2-5 above, Service Partner will bill PSE
and PSE will remit payment per the terms of the Service Partner Purchase Agreement.

PRICING CONSIDERATIONS
a. Service partner shall provide a high level of service at competitive pricing over the

life of the contract to provide site inspection, permitting, installation,
maintenance/repair services as well as supporting parts, and removal services.

b. Service partner may provide, at its option, a high level of service at competitive
pricing over the life of contract to supply approved equipment, and provide site
inspection, permitting, installation, maintenance/repair services as well as supporting
parts, warranty management, and removal services.

c. Service partner may provide, at its option, a high level of service at competitive
pricing over the life of contract to promote and manage customer acquisition, supply
approved equipment, and provide site inspection, permitting, installation,
maintenance/repair services as well as supporting parts, warranty management, and
removal services.

d. Service provider shall be responsible for completing customer service calls within 24
hour period during normal business hours defined as 7 a.m. to 5 p.m. Monday
through Saturday.

e. Service provider shall be responsible for completing customer site inspections and or
installations within 48 hour period during normal business hours defined as 7 a.m. to
5 p.m. Monday through Saturday.

f.  No overtime or after hours shall be charged, unless approved by a PSE. No work
shall be conducted on Sundays or holidays unless prior authorization is provided by
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PSE. Holidays are observed as: New Year's Day, Memorial Day, July 4th, Labor
Day, Thanksgiving, and Christmas.
g. Prices shall remain firm and fixed for no less than one year with annual pricing

reviews. Escalations require 30 days written notice, accompanied by documentation
of underlying cost impact to supplier.

h. Service partner shall not charge PSE a wasted trip fee.
i. Service partner shall not charge PSE with a fuel surcharge fee.

j-  All work shall be performed by trained, competent personnel, in the accordance with
the best commercial and industry practices that meet manufacturer’s standard.

k. Service partner shall provide quality installation and workmanship keeping both PSE
and PSE’s customer from experiencing any health, legal or catastrophic event which
might put PSE or their customer at risk.

I. Service partner shall obtain all necessary permits required by local jurisdiction upon
installation. Permit numbers shall be included on all invoices or shall be kept on
record by service provider. PSE reserves the right to audit permit records at any
time.

m. Precautions shall be exercised at all times for the protection of persons and property.
Any fines levied for failure to comply with these requirements shall be borne solely by
the responsible service partner.

n. Service partner shall clean up the work area to the same or better conditions after
any installation or service, and will follow all state and local requirements to ensure
proper recycling and/or disposal of debris or waste materials.

0. Service partner shall dispose of all residential and commercial equipment and parts
removed under this contract in accordance with existing municipal, state and federal
disposal standards.

p. Service partner shall not reuse or reinstall any equipment or parts removed during
the course of work performed under this contract. PSE reserves the right to request
removed equipment and/or parts be returned to PSE.

g. PSE requires identification stickers on all leased equipment. At the time of
installation, service partner shall place an approved sticker supplied by PSE on the
equipment if one is not already in place. This sticker identifies equipment as PSE’s
property.

r. All parts utilized in conjunction with this proposal shall be new and shall meet original
equipment manufacturers (OEM) specifications and shall restore the equipment so
that it will perform to its original design specifications.

s. In addition to all other warranties that may be supplied by proposer, the proposer
shall warrant its service against faulty labor and/or defective material for a period of
180 days. This warranty requirement shall remain in force for the full warranty
period.

t. Service partner shall be solely responsible for procuring, paying for and maintaining
any tools, equipment or supplies necessary or appropriate to provide services in
accordance with the Program requirements.

u. PSE requires service partners to provide monthly reporting of all tracked
installations, disposals, warranties and code upgrades.
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EXHIBIT B - PRICING SHEETS

1. PSE Path bid sheet

PSE_Path_Bid_Sheet
_Lease_Solutions_RF

2. Hybrid Path bid sheet

Hybrid_Path_Bid_Sh
eet_Lease_Solutions_

3. Partner Path bid sheet

Partner_Path_Bid_Sh
eet_Lease_Solutions_

All RFP document costs shall be borne solely on the proposer and shall remain the property of
PSE. All documents shall be kept confidential.

ExHIBIT C - PSE SIGNED NDA FOR COUNTERSIGNATURE

3

Lease Solutions
NDA.pdf

Exhibit D — CAN Zone Lists

-

PSE Trade Ally
Service Zones, Exhibi

Exhibit E — Draft Service Partner Purchase Agreement

DRAFT Service
Partner Purchase Agr
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@7 L SN SOV MUTUAL NONDISCLOSURE AGREEMENT

Puget Sound Energy, Inc. a Washington corporation with offices at
10885 NE 4™ St., Bellevue, WA ("PSE") and the "Other Party” identified
on the signature page below are considering a business transaction
(the "Transaction”). In connection with the proposed Transaction, the
parties are willing to disclose confidential information to each other on
the terms and conditions stated in this agreement (this "Agreement").

The parties, intending to be legally bound, agree that:

l. Confidentiality.

1. In connection with the Transaction, each party (a "Disclosing
Party") is prepared to make available to the other party (a "Receiving
Party") certain Confidential Information regarding the Disclosing Party's
business. The Receiving Party agrees to keep such information
confidential, and protect all Confidential Information from disclosure by
using the highest practical degree of care and at least the same care
the Receiving Party uses to protect its own confidential information.

2. "Confidential Information" means: (i) any and all information
with respect to the status of or the terms of the Transaction, and (ii)
any trade secrets or other confidential or proprietary information of the
Disclosing Party, whether of a technical, business or other nature
(including, without limitation, the relationship between the parties, and
information relating to the Disclosing Party's technology, software,
products, services, designs, methodologies, know how, business
plans, finances, marketing plans, customers, employees, prospects or
other affairs). Confidential Information also includes any information
that has been made available to the Disclosing Party by third parties
that the Disclosing Party is obligated to keep confidential.

3. Receiving Party may not disclose Confidential Information to
third parties; provided, however, that notwithstanding the foregoing,
Receiving Party may disclose Confidential Information to its
employees, consultants, advisors, or other agents (its
"Representatives”) only to the extent necessary for such
Representatives to assist the Receiving Party in evaluating the
Transaction, provided that such Representatives agree to keep such
Confidential Information confidential in accordance with this
Agreement. A breach of this Agreement by a Representative of
Receiving Party will be deemed a breach by the Receiving Party, and
Receiving Party agrees, at its sole expense, to take all reasonable
measures (including but not limited to court proceedings) to restrain its
Representatives from prohibited or unauthorized disclosure of the
Confidential Information. Receiving Party shall immediately notify
Disclosing Party of any actual, probable or reasonably suspected
disclosure or wunauthorized access to the Disclosing Party's
Confidential Information.

4. Receiving Party will not use or allow others to use
Confidential Information for any purpose other than evaluating the
Transaction.

5. At Disclosing Party's request, Recewving Party will return all
materials furnished by Disclosing Party that contain Confidential
Information and will destroy or deliver to Disclosing Party any other
materials containing Confidential Information, including materials
prepared by Receiving Party, unless such Confidential Information is
required to be retained by the Receiving Party to comply with
applicable law, regulatory requirements or internal document retention
policies. Notwithstanding the foregoing, the parties acknowledge that
Receiving Party's computer systems may automatically back-up and
retain electronic copies of the Confidential Information. To the extent
that such systems create copies of the Confidential Information, the
Receiving Party may retain such copies in its archival or back-up
computer storage. If the Receiving Parly retains a copy of any
Confidential Information for any reason, including copies on electronic

backup media, then such information shall in all respects remain
subject to the terms and conditions of this Agreement.

6. The provisions of this Part| shall not apply to Confidential
Information that: (a) is or becomes publicly available through no fault
of Receiving Party; (b)is or has been received in good faith by
Receiving Party without restriction on use or disclosure from a third
party having no obligation of confidentiality to Disclosing Party; or (c) is
or has been independently developed by Receiving Party without
reference to Confidential Information received from Disclosing Party,
as evidenced by Receiving Party's written records.

7. The fact that portions of Confidential Information may be
publicly available or otherwise not subject to this Agreement will not
affect Receiving Party's obligations with respect to the remaining
portion.

8. If Receiving Party is required by judicial or administrative
process to disclose Confidential Information, Receiving Party shall
promptly notify Disclosing Party and allow Disclosing Party a
reasonable time to oppose such process. If disclosure is nonetheless
required, Receiving Party may disclose only the Confidential
Information that, in the written opinion of counsel acceptable to
Disclosing Party, Receiving Party is legally required to disclose.
Receiving Party shall use its best efforts to limit the dissemination of
Confidential Information that is disclosed.

9. This Agreement will not apply to information disclosed to
Receiving Party after Receiving Party receives written notice from
Disclosing Party that further disclosures will not be treated as
confidential.

10. In providing Confidential Information pursuant to this
Agreement, Disclosing Party makes no representation, either express
or implied, as to adequacy, sufficiency, or freedom from fault of such
Confidential Information and incurs no responsibility nor obligation
whatsoever by reason thereof; and the furnishing of such Confidential
Information will not convey any rights or license with respect to such
Confidential Information.

Il. No Commitment to Enter Into Transaction. The parties
acknowledge that nothing in this Agreement is intended to create or
constitute any agency or partnership among the parties, or any legally
binding obligation for either party to enter into, or negotiate to enter
into, the Transaction.

Ill. Miscellaneous.

1. This Agreement shall continue in full force and effect for two
(2) years from the Effective Date, unless terminated earlier or extended
by mutual agreement of the parties.

2. In the event of a default under this Agreement, the non-
breaching party will be entitled to injunctive relief, without posting bond,
in addition to any other available remedies, including damages. In any
litigation concerning this Agreement, the prevailing party will be entitled
to recover all reasonable expenses of litigation, including reasonable
attorney fees at trial and on any appeal.

3. Any failure by a party to enforce another parly's strict
performance of any provision of this Agreement will not constitute a
waiver of its right to subsequently enforce such provision or any other
provision of this Agreement.

4. This Agreement will be governed by and construed and
enforced in accordance with the internal laws of the state of
Washington, without regard to contrary principles of conflicts of law
The federal and state courts within the State of Washington shall have
exclusive junisdiction to adjudicate any dispute arising out of and
relating to this Agreement. Venue for purposes of any litigation arising
under this Agreement will be in King County, Washington.

5. Al additions or modifications to this Agreement must be in
writing and executed by all parties.

EFFECTIVE DATE: January 19, 2016

Puget Sound Energy, Inc.

AT L CRY waad Nl
Authorized Signature ‘}Jz:_,'--'-f /A‘. 7 ',/ -;‘_jw.-".—jr//,'/'{j ( }f.-'» e

Name: Jill R Larsoh MBA, CPSM

Title. Senior Buyer

Date: January 19, 2016

Other Party:

Authorized Signature

Name:

Title:

Date:
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Puget Sound Energy Trade Ally Service Zones
Zone | City | Zip Code Zone | City | Zip Code

Zone #01 Toledo/Mossy Rock 98591)Zone #09 Kitsap Peninsula 98329
Toledo/Mossy Rock 98596 Kitsap Peninsula 98332

Zone #02 Centralia 98531 Kitsap Peninsula 98335
Zone #03 Chehalis 98532 Kitsap Peninsula 98388
Chehalis 98568]Zone #10 Federal Way/Auburn 98001

Zone #04 Little Rock/Bucoda 98530 Federal Way/Auburn 98003
Little Rock/Bucoda 98576 Federal Way/Auburn 98023

Little Rock/Bucoda 98579]Zone #11 Auburn/Black Diamond 98002

Little Rock/Bucoda 98589 Auburn/Black Diamond 98010

Little Rock/Bucoda 98597 Auburn/Black Diamond 98047

Zone #05 Olympia/Lacey 98501 Auburn/Black Diamond 98051
Olympia/Lacey 98502 Auburn/Black Diamond 98092

Olympia/Lacey 98503]Zone #12 Enumclaw 98022

Olympia/Lacey 98506]Zone #13A Seattle Metro North 98101

Olympia/Lacey 98512 Seattle Metro North 98102

Olympia/Lacey 98513 Seattle Metro North 98103

Olympia/Lacey 98516 Seattle Metro North 98104

Zone #06 Graham/Orting 98328 Seattle Metro North 98105
Graham/Orting 98338 Seattle Metro North 98107

Graham/Orting 98344 Seattle Metro North 98109

Graham/Orting 98558 Seattle Metro North 98112

Graham/Orting 98580 Seattle Metro North 98119

Zone #07 Puyallup/Lake Tapps 98321 Seattle Metro North 98121
Puyallup/Lake Tapps 98323 Seattle Metro North 98122

Puyallup/Lake Tapps 98360 Seattle Metro North 98174

Puyallup/Lake Tapps 98371 Seattle Metro North 98195

Puyallup/Lake Tapps 98372 Seattle Metro North 98199

Puyallup/Lake Tapps 98374|Zone #13B Seattle Metro South 98106

Puyallup/Lake Tapps 98375 Seattle Metro South 98108

Puyallup/Lake Tapps 98385 Seattle Metro South 98116

Puyallup/Lake Tapps 98390 Seattle Metro South 98118

Puyallup/Lake Tapps 98391 Seattle Metro South 98126

Puyallup/Lake Tapps 98396 Seattle Metro South 98134

Zone #08 Tacoma Metro 98327 Seattle Metro South 98136
Tacoma Metro 98354 Seattle Metro South 98144

Tacoma Metro 98373 Seattle Metro South 98178

Tacoma Metro 98387]Zone #14 Greater Eastside 98004

Tacoma Metro 98402 Greater Eastside 98005

Tacoma Metro 98403 Greater Eastside 98006

Tacoma Metro 98404 Greater Eastside 98007

Tacoma Metro 98405 Greater Eastside 98008

Tacoma Metro 98406 Greater Eastside 98025

Tacoma Metro 98407 Greater Eastside 98027

Tacoma Metro 98408 Greater Eastside 98029

Tacoma Metro 98409 Greater Eastside 98033

Tacoma Metro 98416 Greater Eastside 98034

Tacoma Metro 98418 Greater Eastside 98039

Tacoma Metro 98421 Greater Eastside 98050

Tacoma Metro 98422 Greater Eastside 98052

Tacoma Metro 98424 Greater Eastside 98053

Tacoma Metro 98433 Greater Eastside 98074

Tacoma Metro 98439 Greater Eastside 98075

Tacoma Metro 98443]Zone #14A Kent/Maple Valley 98030

Tacoma Metro 98444 Kent/Maple Valley 98031

Tacoma Metro 98445 Kent/Maple Valley 98032

Tacoma Metro 98446 Kent/Maple Valley 98038

Tacoma Metro 98447 Kent/Maple Valley 98042

Tacoma Metro 98465|Zone #14B Mercer Island 98040

Tacoma Metro 98466]Zone #14C Renton/Newcastle 98055

Tacoma Metro 98467 Renton/Newcastle 98056

Tacoma Metro 98498 Renton/Newcastle 98057

Tacoma Metro 98499 Renton/Newcastle 98058

Renton/Newcastle 98059
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Puget Sound Energy Trade Ally Service Zones
City | Zip Code Zone City | Zip Code
Zone #14D Normandy Park-Sea Ta 98146|Zone #25 Skagit 98221
Normandy Park-Sea Ta 98148 Skagit 98232
Normandy Park-Sea Ta 98158 Skagit 98233
Normandy Park-Sea Ta 98166 Skagit 98235
Normandy Park-Sea Ta 98168 Skagit 98237
Normandy Park-Sea Ta 98188 Skagit 98238
Normandy Park-Sea Ta 98198 Skagit 98255
Zone #15 Snoqualmie/North Ben 98014 Skagit 98257
Snoqualmie/North Ben 98019 Skagit 98263
Snoqualmie/North Ben 98024 Skagit 98267
Snoqualmie/North Ben 98045 Skagit 98273
Snoqualmie/North Ben 98065 Skagit 98274
Zone #16 Grotto/Skykomish 98224 Skagit 98283
Grotto/Skykomish 98288 Skagit 98284
Zone #17 Northgate/Lake City 98115]Zone #26 Island 98236
Northgate/Lake City 98117 Island 98239
Northgate/Lake City 98125 Island 98249
Northgate/Lake City 98133 Island 98253
Northgate/Lake City 98155 Island 98260
Northgate/Lake City 98177 Island 98277
Zone #18 Bothell/Woodinville 98011|Zone #28 Kitsap County 98340
Bothell/Woodinville 98028 Kitsap County 98342
Bothell/Woodinville 98072 Kitsap County 98345
Bothell/Woodinville 98077 Kitsap County 98346
Zone #19 Edmonds/Lynnwood 98012 Kitsap County 98364
Edmonds/Lynnwood 98020 Kitsap County 98370
Edmonds/Lynnwood 98021 Kitsap County 98392
Edmonds/Lynnwood 98026 Kitsap County 98383
Edmonds/Lynnwood 98036|Zone #28A Kitsap County 98310
Edmonds/Lynnwood 98037 Kitsap County 98311
Edmonds/Lynnwood 98043 Kitsap County 98312
Edmonds/Lynnwood 98087 Kitsap County 98322
Edmonds/Lynnwood 98275 Kitsap County 98337
Zone #20 Snohomish/Monroe 98205 Kitsap County 98353
Snohomish/Monroe 98258 Kitsap County 98359
Snohomish/Monroe 98272 Kitsap County 98366
Snohomish/Monroe 98290 Kitsap County 98367
Snohomish/Monroe 98296 Kitsap County 98380
Zone #21 Gold Bar/Sultan 98251 Kitsap County 98386
Gold Bar/Sultan 98252 Kitsap County 98393
Gold Bar/Sultan 98294|Zone #29 Kittitas 98926
Zone #22 Everett/Marysville 98201 Kittitas 98934
Everett/Marysville 98203 Kittitas 98946
Everett/Marysville 98204]Zone #29A Upper Kittitas 98068
Everett/Marysville 98208 Upper Kittitas 98922
Everett/Marysville 98270 Upper Kittitas 98925
Everett/Marysville 98271 Upper Kittitas 98940
Zone #23 Stanwood/Arlington 98223 Upper Kittitas 98941
Stanwood/Arlington 98282 Upper Kittitas 98943
Stanwood/Arlington 98292]Zone #30 Vashon Island 98013
Zone #24 Whatcom 98220 Vashon Island 98070
Whatcom 98225|Zone #31 Bainbridge Island 98110
Whatcom 98226
Whatcom 98229
Whatcom 98230
Whatcom 98240
Whatcom 98244
Whatcom 98247
Whatcom 98248
Whatcom 98262
Whatcom 98264
Whatcom 98266
Whatcom 98276
Whatcom 98281
Whatcom 98295
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DRAFT
Service Partner Purchase Agreement
This Service Partner Purchase Agreement (“Agreement”), dated as of , 200_ (“Effective Date”), is made by and
between a corporation with offices at “ ” or

“Service Partner™), and Puget Sound Energy, a Washington corporation with offices at 355 110" Ave NE, Bellevue, WA
98004 (“PSE™).

Background
Service Partner is in the business of, and has expertise in, providing certain third party water heating and HVAC equipment,
(collectively, “Product™) and Services, as hereinafter described and is registered as Tier 1 status in PSE’s Contractor Alliance
Network (CAN); and

PSE is Washington State's oldest local energy company serving millions of electric and natural gas customers across in 10
counties. A subsidiary of Puget Energy, PSE meets the energy needs of its customers, in part, through incremental, cost-effective
energy efficiency, procurement of sustainable energy resources, and far-sighted investment in the energy-delivery infrastructure.

PSE is contracting for expert resources to assist in PSE’s new Leasing Program, specifically in the area of product installation and
maintenance services for residential and commercial gas and electric water heaters and residential gas forced air furnaces and
electric air-source heat pumps. PSE’s existing program includes residential and commercial gas water heaters and the new
program is designed to incorporate providing those products as well as expanding to add electric water heaters and electric and
gas heating products.

PSE and its Affiliates wish to obtain through Service Partner and Service Partner wishes to provide to PSE such Product and
Services as hereinafter described pursuant to the term and conditions of this Agreement.

Agreement
In consideration of the mutual consideration, promises, representations, covenants and obligations set forth in this Agreement, the
receipt and sufficiency of which are hereby acknowledged, the parties agree as follows:

This Agreement includes this signature page and Schedules, as listed below, and any Order Forms, Statements of Work,
schedules, exhibits, amendments or addendums referencing this Agreement that are mutually executed by the parties at a later
time.

Schedule A - Definitions

Schedule B —Performance Measurement
Schedule C — PSE Path for customer Sourcing
Schedule D — Hybrid Path for customer Sourcing
Schedule E — Service Partner Path for customer Sourcing
Schedule F — Maintenance and Repair

Schedule G — Warranty Process

Schedule H — General Terms and Conditions
Schedule I - Fee Schedule

Exhibit 1 — Water Heater Specifications

Exhibit 2 — Residential HVAC Specifications
Exhibit 3 — Water Heater Scope of Work

The parties hereby agree to comply with the terms and conditions set forth in this Agreement. This Agreement may be executed in
counterparts and exchanged by facsimile or electronically scanned copy. Each such counterpart shall be deemed to be an original
and all such counterparts together shall constitute one and the same Agreement. The authorized representatives of the parties
have executed this Agreement by their signatures below:

Puget Sound Energy [Enter Service Partner Legal Name]

By: By:
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Authorized Signature Authorized Signature
Name: Name:
Title: Title:
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Schedule A - Definitions

1. Definitions. The following definitions shall apply for purposes of this Agreement:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.
1.7.

1.8.

1.9.

Agreement shall mean the signature page of this Service Partner Purchase Agreement, Schedules attached to the
signature page and any Order Forms, statements of work, schedules, exhibits, amendments or addendums referencing
this Agreement that are mutually executed by the parties.

Cost means Service Partner’s total cost of goods, including freight, handling fees and/or order fees that have been
charged to Service Partner by the OEM or distributor providing the Product, and any third party fees associated with the
transaction, such as credit card fees or other transaction fees charged to Service Partner. Service Partner does not initiate
or add any self-imposed fees to the transaction.

Deliverables means those reports, documentation, and schedules to be developed and/or provided by Service Partner to
PSE in tangible or electronic form.

Destination Site means the residence, facility or office or other location, as designated in this Agreement or the Order,
for where the Product and/or Delivery is intended to finally reside and be put to use.

Maintenance and Support Services shall mean the OEM support and maintenance services ordered by the PSE from
the Service Partner for the Product(s), service levels and response times specified on an Order.

OEM means the original equipment manufacturer for the Products to be ordered under this Agreement.

Order or Order Form means a Service Partner Order Form or quotation together with a confirming PSE Purchase
Order.

Order Portal means a secure webportal of Service Partner through which PSE may request all information required in
Service Partner Order Form(s) and submit PSE Purchase Order information to place an order.

Product means those items specified on an Order by OEM make and model numbers.

1.10. Price means the price specified in the Order for the Product.
1.11. Service Partner Order Form means the form of quotation, order form or other document used for the purpose of

offering specific Product(s) and/or Deliverable(s) to PSE pursuant to this Agreement. Service Partner Order Form may
be provided via on-line links or document scans.

1.12. Services means the reseller services provided by Service Partner under this Agreement; i.e. sourcing and fulfilling the

Product and/or providing Deliverables identified in an Order.

1.13. Warranty Documentation means specific Warranty Documentation of the OEM for the Product ordered that grants

PSE’s Service Partners rights to process warranty claims. Warranty Documentation may be provided document scans.

Additional definitions may be contained elsewhere in this Agreement.
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Schedule B —Performance Measurement
1. OEM Warranty Registration and Certification.

1.1. Service Partner agrees PSE may rely on Service Partner’s expertise as an OEM representative to properly register the
Product(s) with OEM in the full legal name of Puget Sound Energy and to provide PSE any and all documentation
which OEM may require upon audit as proof of PSE’s entitlement to the Product purchased and assign to PSE all
warranties associated with the Product. Such proof of entitlement may be in the form of Certificates issued to PSE.

1.2. Upon request, Service Partner shall review and certify with the OEM the support information for Products purchased by
PSE or its Affiliates under this Agreement or otherwise.

2. OEM Documentation. Service Partner shall forward to PSE all associated documentation provided or made available by the
OEM at no additional cost, such as operator/user manuals, training materials, guides, and functional/technical specifications,
whether in writing, electronic means or otherwise, (collectively “Documentation”).

3. Service Level. The following Service Level Agreement has been jointly developed by Service Partner and Puget Sound
Energy (PSE).

4. Program Description.

4.1. Puget Sound Energy’s (PSE) Lease Solutions Service provides its customers with equipment and services for natural
gas and electric water heaters, natural gas furnaces and electric air source heat pumps. PSE’s customer pay Puget
Sound Energy a monthly fee to lease this equipment as well as to cover repair and maintenance services per lease terms.
The program is internally supported by a Fulfilment Manager, dedicated service representatives, inspectors, and other
support staff. The program serves both commercial and residential customers. PSE has contracted with Service
Partner to provide Services, including labor, permits, materials, equipment and all resources for the installation, repair,
maintenance and removal of equipment under the lease program as requested from time to time by PSE’s authorized
representative(s).

4.2. PSE’s Fulfilment Manager, or designee, shall serve as the primary contact for this Agreement. Unless otherwise
designated in this contract or scope of work, Service Partner shall contact the Fulfilment Manager with any concerns or
issues that arise.

5. Service Expectations.

5.1. Service Partner shall provide a high level of service at a competitive price while addressing an innovated approach over
the life of this five year contract to provide equipment installation and removal services. Service Partner shall work
closely with PSE’s Lease Solutions Department.

5.2. Service provider shall be responsible for completing customer site inspections and or installations for all jobs accepted
by provider within 48 hour period during normal business hours defined as 7 a.m. to 5 p m. Monday through Saturday.
No overtime or after hours shall be charged, unless approved by a PSE. No work shall be conducted on Sundays or
holidays unless prior authorization is provided by PSE. Holidays are observed as: New Year’s Day, Memorial Day,
July 4th, Labor Day, Thanksgiving, and Christmas.

5.3. All jobs will be allocated based on product and zip code service agreements, and assigned based on partner acceptance.
If partner accepts job, other partners will no longer be able to view or accept the same job

5.4. Service Partner will be responsible for ongoing repair and maintenance services for accepted jobs. PSE has right to put
repair and maintenance work up for bid to all eligible PSE contractors if the original contractor is unable to perform.

5.5. All work shall be performed by trained, competent personnel, in the accordance with the best commercial and industry
practices that meet manufacturer’s standard.

5.6. Service Partner shall supply parts to support the installation and maintenance of equipment under PSE’s leased program.

5.7. PSE requires identification stickers on all leased equipment. At the time of installation, Service Partner shall place an
approved sticker supplied by PSE on the equipment if one is not already in place. This sticker identifies equipment as
PSE’s property. All parts utilized in conjunction with this agreement shall be new and shall meet original equipment
manufacturers (OEM) specifications and shall restore the equipment so that it will perform to its original design
specifications.

5.8. Precautions shall be exercised at all times for the protection of persons and property. Any fines levied for failure to
comply with these requirements shall be borne solely by the responsible Service Partner.

5.9. Service Partner shall provide quality installation and workmanship keeping both PSE and PSE’s customer from
experiencing any health, legal or catastrophic event which might put PSE or their customer at risk.
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5.10. In addition to all other warranties that may be supplied, Service Partner shall warrant its service against faulty labor
and/or defective material for a period of 360 days from completion of work. This warranty requirement shall remain in
force for the full warranty period.

5.11. Equipment supplied by Service Partner shall be warranted by the OEM at the OEM standard warranty unless otherwise
specified in Schedule G-Warranty Process. Service Partner shall process warranty claims per Schedule G-Warranty
Process.

5.12. Service Partner shall be responsible for providing PSE with a monthly report (the “Report™) within ten (10) business
days after the end of each calendar month detailing all installations, repairs, maintenance visits, disposals, warranties
and code upgrades in the form required by PSE.

5.13. Service Partner shall not charge PSE a wasted trip fee for any site visits that do not result in billable activities.

5.14. Service Partner shall not charge PSE a fuel surcharge fee to recover increase in cost of fuel from the time agreement is
executed

5.15. Price increases shall be in full force and effective on anniversary date, as stipulated in Schedule 1-Fee Schedule.

5.16. Service Partner shall obtain all necessary permits required by local jurisdiction upon installation. Permit numbers shall
be included on all invoices. Service Partner shall charge PSE the flat permit cost plus a $20 fee.

5.17. Permits shall be kept on record by Service Partner.

5.18. PSE reserves the right to audit permit records at any time.

6. Salvage/Disposal Service Partner shall dispose of all residential and commercial equipment and parts removed under this
Agreement in accordance with existing municipal, state and federal disposal standards. Service Partner shall not reuse or
reinstall any equipment or parts removed during the course of work performed under this Contract. PSE reserves the right to
request removed equipment and/or parts be returned to PSE as requested by the Fulfilment Manager.

7. Account Management

7.1. All questions and requests will be responded to in a professional and timely manner. Service Partner service goal is to
be available during regular business hours Monday — Saturday, 7:00 AM to 5:00 PM Pacific Time. The Service Partner
account team will provide responses to voicemails and emails within 30 minutes on normal business days.

7.2. Every effort will be made to satisfy urgent requests and questions with an immediate response. These requests should go
through the Service Partner Account team as listed below:

Account questions:

7.3. Quarterly Business Review (QBR) — PSE and Service Partner shall agree to meet on a periodic, as needed basis to
discuss the overall progress of the account and assess areas that may need improvement

2. Account Management - Problem Resolution.
2.1. PSE reserves the right to dispute any charges submitted for work performed under this Agreement. A program
representative shall notify the approved Service Partner contact upon receipt of such dispute without penalty.
2.2. Service Partner shall work with PSE to remedy any billing problems as soon as possible.

3. Bill Statement Program

3.1. Service Partner shall submit invoices to PSE electronically upon successful completion work. Invoice and payment
requirements are further detailed in GC-2 Payments in PSE’s General Conditions. Service Partner shall list all
individual charges and related descriptions on each invoice, for both commercial and residential work. Service Partner
shall also include water heater barcode sticker on all invoices. Charges and descriptions shall be congruent with
pricing/descriptions on the approved lists, attached hereto. Any invoice(s) not in conformance with pricing as
delineated in Schedule I-Fee Schedule shall not be processed until a mutual resolution is reached.

3.2. Payment terms shall be Net 30, per invoice date receipt by PSE.

4. Disaster Recovery Plan
Service Partner shall enforce a comprehensive Business Continuity and Disaster Recovery Plan to fully support the Deliverables
contained within this Agreement.

5. Quarterly Audit/Business Review

Service Partner will provide quarterly activity reports for the following areas:
a.  Overall number of installation
b.  Number of code upgrades
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c. Itemized components utilized in upgrades
d. PSE complaints
e. Detail with corrective action

6. Cost Management Proposals (CMPs)

Service Partner is committed to helping PSE find efficient ways to improve process and reduce overall spend. As part of the
overall service offering, Service Partner will actively make recommendations based on an in-depth understanding of PSE’s
business that is gained over time. These recommendations are referred to as Cost Management Proposals (CMPs). PSE must
approve each CMP before it is implemented.

7. PSE Service
Service Partner will at all times maintain a high level of PSE service and satisfaction during the term of this Agreement. Without
limiting the generality of the foregoing, Service Partner:

a. will respond to PSEs within one (1) working day of an initial request and will keep appointments or contact PSEs not
less than 24 hours in advance of an appointment to reschedule;

b. will clean up the work area to the same or better conditions after any installation or service, and will follow all state and
local requirements to ensure proper recycling and/or disposal of debris or waste materials;

c. will provide same day customer contact to respond to PSEs relating to (as applicable) (i) the quality of any equipment
sold, (ii) the quality of the installation service, (iii) the PSE’s satisfaction with the services or with the equipment
provided or (iv) scheduling repairs to the equipment installed by Service Partner that does not comply with the warranty
set forth in Schedule G-Warranty Process. With respect to such repairs, Service Partner will use its best efforts to
perform all repair work at the earliest opportunity during its normal work schedule (but in any event, no later than four
(4) calendar days after contacted by PSE) and at no additional charge to the PSE. If a repair is necessary to provide PSE
with hot water, heat, or if PSE’s health or safety is impaired, Service Partner will perform the repair within 24 hours;

d. will immediately take all necessary safety precautions and appropriate actions to remedy any unsafe condition related to
the equipment or worksite;

e. will not mislead PSEs or engage in any unfair or deceptive trade practice.

8. Permitting. Service Partner will secure all necessary permits for and comply with all applicable state, county and local laws,
building codes and regulations with respect to or relating to any services provided or equipment installed.

9. Warranty. Service Partner will provide a one year parts and labor warranty, and warranties that all products used or
installed by Service Partner will be free from defects in materials and workmanship under normal use and service. In
addition, Service Partner will pass to PSEs all applicable manufacturer’s warranties on any equipment.

10. Job Equipment and Expenses. Service Partner shall be solely responsible for procuring, paying for and maintaining any
tools, equipment or supplies necessary or appropriate to provide Services in accordance with the Program requirements.

11. Inspections

PSE may, but shall have no obligation to, inspect and verify the work of the Service Partner and/or contact PSEs for the purpose
of verifying Service Partner’s compliance with the terms of this Agreement. PSE may conduct inspections on a random basis and
with or without notice to Service Partner. Service Partners are required to cooperate with all PSE requested inspections.

If any services or equipment provided by Service Partner do not meet Program specifications and requirements, as detailed in
Exhibits 2 & 3, Service Partner must repair the installation and/or replace the equipment at its sole expense until it meets Program
specifications within fifteen (15) days of notification of such non-compliance by PSE. If a repair is necessary to provide PSE
with hot water, heat, or if PSE’s health or safety is impaired, Service Partner will perform the repair within 24 hours.

The making of (or failure or delay in making) any inspection by PSE shall not relieve Service Partner of responsibility for
performance of its obligations under this Agreement.

12. Assignment and Subcontracting Prohibited
12.1. Service Partner shall not (by contract, operation of law or otherwise) delegate or subcontract performance of any of its
obligations under this Agreement or any work it performs for any PSE without prior written notice to PSE.
12.2. Any such delegation or subcontracting without prior written notice to PSE shall constitute a material default of this
Agreement.
12.3. No delegation or subcontracting of this Agreement, with or without PSE’s consent, shall relieve Service Partner of its
responsibility to perform its obligations under this Agreement.
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12.4. Service Partner shall, at all times, be fully responsible for the performance, acts and omissions of Service Partner’s
employees, contractors, subcontractors and any other person who performs or furnishes any services to PSEs under the
Program.

12.5. All such persons shall be fully experienced and properly qualified to perform the obligations of Service Partner under
this Agreement.

13. PSE or its Representative Owned Inventory. Service Partner must adhere to the following requirements with respect to
certain PSE owned inventory:

13.1. PSE or its representative holds in inventory certain products that may be installed by Service Partner at a PSE’s site in
connection with the Program. Upon mutual agreement by Service Partner and PSE, PSE or its representative may
transfer certain inventory to Service Partner (the “Consigned Inventory”), to be used by Service Partner to perform
installations in PSE homes.

13.2. Service Partner agrees to hold all Consigned Inventory as PSE’s or its representative’s property for the sole purpose of
installing such inventory in a PSE’s home as part of the Program as designed and agreed upon between PSE and said
Service Partner. PSE or its representative shall at all times retain title to the Consigned Inventory.

13.3. All Consigned Inventory will be segregated and accounted for separately from Service Partner’s other inventories, and
Service Partner shall be responsible to PSE or its representative for any discrepancies in the amount of Consigned
Inventory, or any loss or damage to the Consigned Inventory.

13.4. Service Partner shall maintain an insurance policy covering all Consigned Inventory at its full value and shall provide
PSE, at its request, with proof of such insurance coverage. In case of loss relating to the Consigned Inventory, Service
Partner shall remit to PSE or its representative the proceeds of such insurance, or if none, the price of any Consigned
Inventory so damaged or lost.

13.5. Service Partner may be required, at the request of PSE, to include with Report required by Section 2 of this Agreement
the following information: (i) the amount of all Consigned Inventory installed by Service Partner during the previous
month; and (ii) the Consigned Inventory remaining in Service Partner’s possession at the end of the previous month.
PSE or its representative may, at any time during the Service Partner’s usual business hours, proceed with an audit of
the Consigned Inventory, and examine all accounting books concerning the Consigned Inventory.

13.6. PSE or its representative may, at its option, execute and file all such instruments, including Uniform Commercial Code
financing statements, as may be necessary to confirm and to disclose PSE’s or its representative’s title to the Consigned
Inventory, and Service Partner authorizes the same. Service Partner will inform its lenders, if any, that has a security
interest in any of Service Partner’s inventory or equipment that the Consigned Inventory is owned by PSE or its
representative.
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Schedule C — PSE Path for customer Sourcing

Overview:

PSE has designed the Lease Solutions program to be flexible to allow Service Partner optional methods for obtaining customer
leads and sourcing equipment. This Schedule C describes the option for the initial contact by the customer directly with Puget
Sound Energy. Below are the steps for this process.

Promote offering Qualify & Install Bill customer Conduct
/ Marketing Approve Equipment preventative
| Customer maintenance
v 'L i A4 i
3 Repair/Replace
Convert Leads Source Control quali Collect payment :
Equipment qnty pay faulty units
W v
Warranty Control quality
management
- Indicates Service Partner
Responsibilities L
Lease Transfer

PUGET i
@ SOUND & Termination
ENERGY

1. Reporting, Invoicing, and Payment Terms
1.1. Reporting. Service Partner shall report on a monthly and quarterly basis per Schedule B-Performance Measurement ,
paragraph 3.2 for payment processing and Schedule H- General Terms and Conditions paragraph 12 for audit purposes.

1.2. Payment Terms. Subject to reconciliation with the terms of this Agreement_and the Order Form, including verification
that the Product was installed at the Destination Site, the invoice shall be paid (“paid” being defined as “issuance of
payment from PSE’s Accounts Payable Department™) net 30 days after receipt of a valid invoice at the above
referenced remit-to address.

1.3. Disputed Invoices. Any invoice or portion thereof that is subject to a good faith dispute will not be paid; in such case,
PSE will promptly notify Service Partner of any rejected invoice or portion thereof, with reasons for such rejection. The
rejected costs, adjusted to the extent as mutually agreed to, shall then be re-invoiced on a separate invoice

1.4. Currency. Invoices shall call for payments in currency set forth on Order Form, and shall accurately reflect the
amount(s) of the Price set forth in the Order. Changes in the Price shall only be made in accordance with specific
provisions for adjustments set forth in this Agreement.

1.5. Price. The Price to be paid by PSE to Service Partner for the Product shall be specified in the Order and shall represent
PSE's sole financial liability and obligation to Service Partner for the delivery of the Product and/or Deliverable. The
Price shall consist of fees set forth in Schedule | — Fee Schedule.

1.6. Tax. PSE will pay any federal, state, and local sales, use, withholding tax, duties or similar taxes imposed or based on
the sale of Products under this Agreement. Such taxes will be separately stated on Service Partner's invoices and
reported and paid to appropriate governmental authorities by Service Partner. At PSE’s request, Service Partner will
file any certificate or other document which may cause any such tax to be avoided or reduced, and cooperate with PSE
in contesting any such tax or in claiming, on PSE’s behalf, refunds of any such taxes paid by or on behalf of PSE.
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Service Partner shall be solely responsible for the payment of all taxes that apply to Service Partner's operations, such as
payroll or income taxes.

2. Title, Risk of Loss, Returns

2.1.

2.2.

DRAFT

Title. Service Partner shall transfer to PSE good and merchantable title to the Deliverables and Product, free from all
liens, encumbrances and claims of others, upon delivery of the Deliverables and Product to Destination Site and its
receipt by PSE, at which time title and risk of loss shall vest fully in PSE, unless notice of rejection is provided to
Service Partner’s authorized representative within five (5) business days of after such delivery.

Returns. All returns shall be made in accordance with Schedule G, entitled Warranty Process.
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Schedule D — Hybrid Path for customer Sourcing

Overview:

PSE has designed the Lease Solutions program to be flexible to allow Service Partner optional methods for obtaining customer
leads and sourcing equipment. This Schedule D describes the option for the initial contact by the customer through PSE, which
will be posted for Service Partner the opportunity to fulfill the customer order. The Service Partner will respond to the customer
and then provide specified products for PSE. Below are the steps for this process.

R - R -

Promote offering Qualify & Source Bill customer Warranty
{ Marketing Approve Equipment management
Customer |
! ! | !
Convert Leads Install Collect payment Conduct
Equipment preventative

maintenance

l | !

Repair/Replace
Control quality Lease Transfer faulty units
& Termination

- Indicates Service Partner lv

Responsibilities i
P Control quality
PUGET
SOLIND
ENERGY

1. Reporting, Invoicing, and Payment Terms
1.1. Reporting. Service Partner shall report on a monthly and quarterly basis per Schedule B-Performance Measurement ,
paragraph 3.2 for payment processing and Schedule H- General Terms and Conditions paragraph 12 for audit purposes.

1.2. Payment Terms. Subject to reconciliation with the terms of this Agreement_and the Order Form, including verification
that the Product was delivered to Destination Site, the invoice shall be paid (“paid” being defined as “issuance of
payment from PSE’s Accounts Payable Department™) net 30 days after receipt of a valid invoice at the above
referenced remit-to address.

1.3. Disputed Invoices. Any invoice or portion thereof that is subject to a good faith dispute will not be paid; in such case,
PSE will promptly notify Service Partner of any rejected invoice or portion thereof, with reasons for such rejection. The
rejected costs, adjusted to the extent as mutually agreed to, shall then be re-invoiced on a separate invoice

1.4. Currency. Invoices shall call for payments in currency set forth on Order Form, and shall accurately reflect the

amount(s) of the Price set forth in the Order. Changes in the Price shall only be made in accordance with specific
provisions for adjustments set forth in this Agreement.

DRAFT
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Price. The Price to be paid by PSE to Service Partner for the Product shall be specified in the Order and shall represent
PSE's sole financial liability and obligation to Service Partner for the delivery of the Product and/or Deliverable. The
The Price shall consist of fees set forth in Schedule | — Fee Schedule.

Tax. PSE will pay any federal, state, and local sales, use, withholding tax, duties or similar taxes imposed or based on
the sale of Products under this Agreement. Such taxes will be separately stated on Service Partner's invoices and
reported and paid to appropriate governmental authorities by Service Partner. At PSE’s request, Service Partner will
file any certificate or other document which may cause any such tax to be avoided or reduced, and cooperate with PSE
in contesting any such tax or in claiming, on PSE’s behalf, refunds of any such taxes paid by or on behalf of PSE.
Service Partner shall be solely responsible for the payment of all taxes that apply to Service Partner's operations, such as
payroll or income taxes.

Title, Risk of Loss, Returns

Title. Service Partner shall transfer to PSE good and merchantable title to the Deliverables and Product, free from all
liens, encumbrances and claims of others, upon delivery of the Deliverables and Product to Destination Site and its
receipt by PSE, at which time title and risk of loss shall vest fully in PSE, unless notice of rejection is provided to
Service Partner’s authorized representative within five (5) business days of after such delivery.

Returns. All returns shall be made in accordance with Schedule G, entitled Warranty Process.
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Schedule E — Service Partner Path for customer Sourcing

Overview:

PSE has designed the Lease Solutions program to be flexible to allow Service Partner optional methods for obtaining customer
leads and sourcing equipment. This Schedule E describes the option for the initial contact by the customer through Service
Provider. Below are the steps for this process.

Acquisition

Promote Qualify & Source Bill customer Warranty
offering / Approve Equipment management
Marketing Customer

| : :
Install Conduct

Convert Leads Equipment preventative

maintenance

Y

Y v Repair/Replace
Control quality Lease Transfer faulty units
& Termination

Indicates Service Partner v

Responsibilities Control quality

1. Reporting, Invoicing, and Payment Terms

1.1.

1.2.

1.3.

1.4.

15.

1.6.

DRAFT

Reporting. Service Partner shall report on a monthly and quarterly basis per Schedule B-Performance Measurement ,
paragraph 3.2 for payment processing and Schedule H- General Terms and Conditions paragraph 12 for audit purposes.

Payment Terms. Subject to reconciliation with the terms of this Agreement_and the Order Form, including verification
that the Product was delivered to Destination Site, the invoice shall be paid (“paid” being defined as “issuance of
payment from PSE’s Accounts Payable Department™) net 30 days after receipt of a valid invoice at the above
referenced remit-to address.

Disputed Invoices. Any invoice or portion thereof that is subject to a good faith dispute will not be paid; in such case,
PSE will promptly notify Service Partner of any rejected invoice or portion thereof, with reasons for such rejection. The
rejected costs, adjusted to the extent as mutually agreed to, shall then be re-invoiced on a separate invoice

Currency. Invoices shall call for payments in currency set forth on Order Form, and shall accurately reflect the
amount(s) of the Price set forth in the Order. Changes in the Price shall only be made in accordance with specific
provisions for adjustments set forth in this Agreement.

Price. The Price to be paid by PSE to Service Partner for the Product shall be specified in the Order and shall represent
PSE's sole financial liability and obligation to Service Partner for the delivery of the Product and/or Deliverable. The
Price shall consist of fees set forth in Schedule | — Fee Schedule.

Tax. PSE will pay any federal, state, and local sales, use, withholding tax, duties or similar taxes imposed or based on
the sale of Products under this Agreement. Such taxes will be separately stated on Service Partner's invoices and
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reported and paid to appropriate governmental authorities by Service Partner. At PSE’s request, Service Partner will
file any certificate or other document which may cause any such tax to be avoided or reduced, and cooperate with PSE
in contesting any such tax or in claiming, on PSE’s behalf, refunds of any such taxes paid by or on behalf of PSE.
Service Partner shall be solely responsible for the payment of all taxes that apply to Service Partner's operations, such as
payroll or income taxes.

2. Title, Risk of Loss, Returns

2.1.

2.2.

DRAFT

Title. Service Partner shall transfer to PSE good and merchantable title to the Deliverables and Product, free from all
liens, encumbrances and claims of others, upon delivery of the Deliverables and Product to Destination Site and its
receipt by PSE, at which time title and risk of loss shall vest fully in PSE, unless notice of rejection is provided to
Service Partner’s authorized representative within five (5) business days of after such delivery.

Returns. All returns shall be made in accordance with Schedule G, entitled Warranty Process.
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Schedule F — Maintenance and Repair

Initial Contact Water Heater Maintenance and/or Repair.
1.1. Contractor Schedules Maintenance with Customer
1.1.1. Contractor conducts scheduled standard maintenance
1.1.1.1. Standard Scope of Work is included in pricing sheets
1.1.2. Contractor notes and reports to PSE the need for repairs above maintenance scope
1.1.2.1. PSE approves repairs
1.1.2.2. PSE provides work notification for repairs
1.1.2.3. Contractor coordinates with PSE Customer to perform repairs.
1.1.3. Service Partner has right of refusal
1.1.3.1. PSE posts to website for backup repair contractor
1.1.3.2. Backup Contractor selects job

Reporting, Invoicing, and Payment Terms

DRAFT
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Schedule G — Warranty Process
[[[under development]]]

1. Water Heater
2. HVAC

DRAFT
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Schedule H — General Terms and Conditions

1. Term, Termination

1.1.

1.2

1.3.

1.4.

1.5.

Term of Agreement. This Agreement will commence on the Effective Date and will continue until the earlier of: (i)
three (3) years, or ii) when one party notifies the other party of its intent to terminate by providing the other party with
ninety (90) days prior written notice of such intent.

Term of Order Forms. Except for Termination for Default, if the term of an Order Form extends beyond the
expiration of this Agreement, this Agreement shall be deemed to have been automatically extended for purposes of such
Order Form(s) only through the remaining then-current term of the Order Form.

Termination for Default. Either party may terminate this Agreement in whole or in part by giving the defaulting party
a written "Notice of Termination for Default", specifying one or more of the following causes or circumstances and the
party in default does not cure such failure within ten (10) calendar days (or such longer period as the non defaulting
party may authorize in writing) after receipt of notice from the non defaulting party specifying such failure:
a. if a party becomes insolvent or makes a general assignment for the benefit of creditors; or
b. if a petition under the Bankruptcy Code is filed by or against a party; or
C. if material and adverse developments affecting a party’s business come to the attention of the non defaulting party,
and it seeks but fails to receive from the party in default reasonable assurances, in writing, as to its ability and
intention to perform and complete its obligations under this Agreement; or

d. if a party becomes involved in legal proceedings that in the non defaulting party’s reasonable opinion materially
interferes or will materially interfere with the non defaulting party’s obligations under this Agreement; or
e. if the defaulting party fails to perform any of the other material provisions of this Agreement.

Order Cancellation. An Order may be cancelled follows:

1.4.1. PSE shall have the right to cancel or postpone, in whole or in part, any Order, without penalty, provided that notice
of such cancellation or postponement is received by Service Partner prior to shipment of the ordered Products.

1.4.2. If PSE cancels an Order following shipment of the Products but prior to delivery, PSE shall pay all freight and
handling charges for shipment and return shipment of such Products to Service Partner. All returns shall be made
in accordance with Service Partner Return Policy.

1.4.3. Notwithstanding the foregoing, any such cancellations shall be subject to restocking charges, if any, imposed by
the OEM associated with the return of Product.

Other Remedies. The parties’ rights and remedies set forth in this Section are not exclusive, and are in addition to any
other rights and remedies provided at law, in equity, or under this Agreement.

2. Confidential Information.

2.1.

2.2.

DRAFT

PSE exclusively owns all PSE Confidential and PSE Information. “PSE Confidential and PSE Information” includes:
any trade secrets or other confidential or proprietary information of PSE, whether of a technical, business or other
nature, and any information about any PSE PSE that Service Partner obtains from PSE or any other source in
connection with the Program, and which may include (without limitation), PSE names, addresses, account information,
usage data, credit information, demographic information and similar. Service Partner shall keep all such information
confidential, and protect all PSE Confidential and PSE Information from disclosure using the highest practical degree of
care. Service Partner may not disclose PSE Confidential and PSE Information to third parties, or use PSE Confidential
and PSE Information for any purpose other than to perform services pursuant to the terms of this Agreement. A breach
of this Section by an employee or agent of Service Partner will be deemed a breach by Service Partner, and Service
Partner agrees, at its sole expense, to take all reasonable measures (including but not limited to court proceedings) to
restrain its employees or agents from prohibited or unauthorized disclosure of the PSE Confidential and PSE
Information. Service Partner shall immediately notify PSE of any actual, probable or reasonably suspected disclosure or
unauthorized access to the PSE Confidential and PSE Information. This section shall survive termination of this
Agreement.

Exclusions. This confidentiality undertaking shall not apply to any part of the proprietary and/or Confidential
Information of which the recipient party can prove that: (i) it was known to it prior to being furnished to the recipient
party hereunder (as evidenced by written record predating such disclosure); (ii) it is, or becomes public knowledge
through no fault or breach of the terms of this Agreement by the recipient party; (iii) is received by the recipient party
from a third party in good faith and not in breach of any agreement; or (iv) is independently acquired by the recipient
party as a result of work carried out by an employee of the recipient party to whom no disclosure of this proprietary
and/or Confidential Information has been made.
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Return of Confidential Information. Upon expiration or termination of this Agreement, each party will cease all use
of the other party’s Confidential Information and will promptly return, or at the other party’s request, destroy all
proprietary or Confidential Information in tangible form and all copies of Confidential Information. Upon request, the
Receiving Party will certify in writing its compliance with the foregoing.

3. Representations and Warranties.

3.1

3.2.

3.3.

Service Partner hereby represents and warrants to PSE that for the term of this Agreement:

3.1.1. Service Partner shall perform the Services in a timely manner and with a high degree of professional skill and care
using customarily accepted good and sound professional practices and procedures in the industry.

3.1.2. Service Partner will maintain all necessary local, state, and federal licenses and certifications that may be required
in order to legally deliver the Product and Deliverables described in the Order(s). Service Partner understands and
acknowledges that Service Partner is wholly responsible for ensuring compliance with all federal, state, and local
laws associated with the delivery of all Services associated with this Agreement and associated SOW(s) and
Order(s).

3.1.3. Service Partner has all rights, approvals, and/or authorizations necessary to perform the Services hereunder, and
provide the Product and/or Deliverables.

3.1.4. Service Partner is authorized to execute this Agreement, is qualified to perform the Services, and has good title to
the materials, supplies and equipment constituting the Services, free from all liens, encumbrances and claims of
others.

Remedy. If a defect occurs or appears in the Deliverables or Services provided hereunder, it shall be presumed that
Service Partner failed to meet such standards, and Service Partner shall promptly and at its own expense, correct or re-
perform any such Services which fail to meet such standards within a reasonable time frame acceptable to PSE at no
additional cost.

Warranty of OEM Product. Service Partner is a reseller of Product, not the OEM, and therefore disclaims any
warranty responsibility regarding Product provided under this Agreement. Service Partner’s sole responsibility shall be
to forward the appropriate End User Agreements regarding such Product to PSE for review prior to Order placement
and, to the extent granted by the OEM, PSE shall be the beneficiary of the OEM’s warranties with respect to the
Product. Service Partner is not a party to any such terms between PSE and OEM and, provided Service Partner has
fulfilled its obligations to provide all applicable documentation and proper OEM Product Registration as set forth in
Schedule B, Section 5, PSE agrees to look solely to the OEM for satisfaction of any and all warranty claims related to
that OEM’s Product and PSE shall be deemed to have made its own selection of the Products to be ordered hereunder

4. Indemnification, Insurance and Limitation of Liability.

4.1.

4.2.

4.3.

DRAFT

Service Partner General Indemnity. Service Partner (a) hereby indemnifies, saves and holds harmless each PSE
Indemnitee from all settlements, damages, expenses (including attorneys’ fees) and costs arising out of a third party
claim based on Service Partner’s breach of this Agreement or its reseller agreements with an OEM or any failure by
Service Partner to comply with applicable laws and regulations; and (b) without limitation as to amount, anything to the
contrary in this Agreement notwithstanding, Service Partner hereby agrees to fully indemnify each PSE Indemnitee and
assume the defense of and save and hold each PSE Indemnitee harmless from any and all liability, claims, demands,
damages and costs of every kind and nature for personal injury to or death of any and all persons, including, without
limitation, employees or agents of each PSE Indemnitee to the extent caused by the negligence or misconduct of Service
Partner.

PSE General Indemnity. PSE (a) hereby agrees to indemnify, save and hold harmless each Service Partner Indemnitee
from all settlements, damages, expenses (including attorneys’ fees) and costs arising out of a third party claim based on
PSE’s breach of this Agreement or any failure by PSE to comply with applicable laws and regulations; and (b) without
limitation as to amount, anything to the contrary in this Agreement notwithstanding, PSE hereby agrees to fully
indemnify each Partner Indemnitee and assume the defense of and save and hold each Partner Indemnitee harmless from
any and all liability, claims, demands, damages and costs of every kind and nature for personal injury to or death of any
and all persons, including, without limitation, employees or agents of each Partner Indemnitee to the extent caused by
the negligence or misconduct of PSE.

Defense and Settlement Procedure. Upon either party’s receipt of notice of a claim with respect to which the other
party has the obligation to defend, the defending party shall be entitled to have, and shall promptly take, sole control
over the defense and settlement of such claim with counsel selected by the defending party, provided, however, that (i)
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4.6.

4.7.

5.1.

5.2.

5.3.

5.4.
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the Indemnitee shall be entitled to participate in the defense of such claim and to employ counsel at its own expense to
assist in the handling of such claim, and (ii) no settlement or compromise that imposes any liability or obligation on the
Indemnitee shall be made without the prior written consent of the Indemnitee, and (iii) The Indemnitee shall cooperate
to the extent reasonably requested by the defending party in writing in the defense.

Cooperation. The indemnified party shall have the right, at its sole discretion, on its own behalf, to participate in such
defense to whatever extent it deems necessary to protect its own interest and shall cooperate fully with the indemnifying
party in any such participation. The indemnified party shall notify the other of all claims, demands, suits, actions and
proceedings for which the indemnifying party has, or potentially has, indemnification responsibility under this
Agreement, and shall furnish the indemnifying party all information, authority and assistance needed to enable it to
defend the same. The indemnifying party’s defense shall be through counsel selected by it.

OEM Product Indemnification. Service Partner is a reseller of Product, not the OEM or licensor, and therefore
disclaims any indemnification responsibility regarding Product provided under this Agreement. Service Partner’s sole
responsibility shall be to forward the appropriate Warranty Documentation regarding such Product to PSE for review
prior to Order billing and PSE shall be the beneficiary of the OEM’s indemnifications with respect to the Product.
Service Partner is not a party to any such terms between PSE and OEM and provided all necessary Warranty
Documentation are delivered to PSE by Service Partner, PSE agrees to look solely to the OEM for satisfaction of any
and all indemnification claims related to that OEM’s Product.

LIMITATION OF LIABILITY. EXCEPT WITH REGARD TO CLAIMS INDEMNIFIABLE UNDER SECTIONS
4.1 AND 4.2 AND BREACH OF CONFIDENTIALITY OBLIGATIONS IN THIS SCHEDULE H, (1) NEITHER
PARTY SHALL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES ARISING IN CONNECTION WITH THIS
AGREEMENT, WHETHER IN AN ACTION IN CONTRACT, TORT, STRICT LIABILITY OR NEGLIGENCE, OR
OTHER ACTIONS, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND (2) NEITHER
PARTY’S PER OCCURRENCE LIABILITY TO THE OTHER PARTY SHALL EXCEED THE TOTAL AMOUNT
OF FEES ACTUALLY PAID OR PAYABLE BY CUSTOMER TO SERVICE PARTNER UNDER THIS
AGREEMENT FOR THE YEAR PREVIOUS TO THE INCIDENT WHICH GAVE CAUSE FOR SUCH LIABILITY.
CUSTOMER ACKNOWLEDGES THAT SUCH AMOUNT REFLECTS THE ALLOCATION OF RISK SET FORTH
IN THIS AGREEMENT AND THAT SERVICE PARTNER WOULD NOT ENTER INTO THIS AGREEMENT
WITHOUT THESE LIMITATIONS ON ITS LIABILITY.

Insurance. Throughout the term of this Agreement, Service Partner shall at its own expense, obtain and maintain the
following insurance: (i) Commercial General Liability, with coverage of not less than $1,000,000 per occurrence and
$2,000,000 in the aggregate for bodily injury and property damage; (ii) Motor Vehicle Liability insurance for owned,
non-owned and hired vehicles, with limits of not less than $1,000,000 combined single limit for bodily injury and
property damage; (iii) Workers’ Compensation insurance in the amount required by statute for all states in which the
project or work is to be performed; and (iv) Professional Errors and Omissions Liability Insurance with limits of not
less than $1,000,000 per claim. All policies required by this Agreement shall be written by insurance carriers licensed
to do business in the state in which the service is performed. The insurance afforded to PSE hereunder shall be primary
for all purposes and without any right of contribution from any insurance carried by PSE. Service Partner will notify
PSE in writing of any material change to its coverage as described herein. Service Partner shall furnish certificates of
insurance evidencing coverage or other acceptable evidence of self-insurance to PSE upon request.

Record-Keeping and Audit Rights.

During the term of this Agreement and for three (3) years thereafter, Service Partner shall maintain adequate books and
records relating to each item of information provided in Reports or submitted to PSE in relation to the Program.

Upon thirty (30) days advance notice to Service Partner, PSE or its representatives may audit the applicable records and
facilities of Service Partner to verify its compliance with the terms of this Agreement. Service Partner shall provide
PSE's designated audit or inspection team access to the relevant records and Service Partner's facilities.

Such audit by PSE may occur no more than twice in any given calendar year, and any audit will be conducted during
Service Partner’s normal business hours.

Service Partner shall promptly correct any errors and omissions disclosed by such audit, and Service Partner shall pay
PSE the full amount of any overpayment revealed by the audit plus interest at the rate of one percent (1%) per month or
the maximum rate permitted by applicable law from the date such payments were due under the terms of this
Agreement.
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Notwithstanding the foregoing, if such audit reveals an overpayment by Service Partner of more than five percent (5%)
for the period covered by the audit report, Service Partner shall also pay all of the fees and costs associated with such
audit. PSE, in its sole discretion, may terminate this Agreement immediately should any audit disclose that Service
Partner has underreported the number and/or price of sales and/or installations during the audit period.

6. Relationship of the Parties; Independent Service Partner. Service Partner and PSE are independent contractors. Neither
party has the authority to bind or make any commitment on behalf of the other party. None of either party’s employees are
entitled to any employment rights or benefits of the other party.

7. Assignment and Subcontracting.

7.1.

7.2.

7.3.

Neither party may assign, subcontract, or transfer the Agreement or any part thereof without the other party’s prior
written consent, and any such assignment or transfer without such consent shall be null and void. However, either party
will have the right to assign this Agreement and its rights and obligations under it, in whole or in part, to any present or
future Affiliate or to any entity which acquires from it the operating assets to fulfill its obligations under this
Agreement.

Notwithstanding PSE's written consent to a proposed subcontract, Service Partner shall remain responsible for all
subcontracted Product and the payment therefor, and Service Partner shall be fully liable to PSE for the acts and
omissions of any subcontracted entity, their agents, representatives and persons directly or indirectly employed by them
as Service Partner is for the acts and omissions of Service Partner's own employees.

This Agreement shall be binding upon and inure to the benefit of the parties and their respective successors and assigns
permitted by this Agreement.

8. Publicity. During or after the term of this Agreement, the parties shall not release any information (other than to its
subcontractors on a need to know basis), including news releases, publicity, promotional, marketing, or other materials,
media, or activities, any name, trade name, trademark, service mark, logo, or any other designation relating to the other party
to this Agreement, its Affiliates, or this Agreement, without the other party's prior written approval and compliance with any
terms and conditions related to such use which the owner of the mark provides to the other party. Except as specifically set
out in this Agreement, nothing in this Agreement shall grant, suggest or imply any authority for one party to use the name,
trademarks, service marks or trade names of the other for any purpose whatsoever.

9. Remedies. Unless expressly stated otherwise herein, all rights and remedies of the parties are separate and cumulative, and
no one of them, whether exercised or not, shall be deemed to exclude, limit or prejudice any other rights or remedies which
the parties may have.

10. Choice of Law and Arbitration. This contract shall be interpreted and construed in accordance with the laws of the State of
Washington without regard to its conflict of laws provisions. Service Partner shall not commence or prosecute any suit,
proceeding or claim to enforce the provisions of this Agreement, to recover damages for breach or default under this
Agreement, or otherwise arising under or by reason of this Agreement, other than in the state and federal courts sitting in
King County, Washington. Service Partner hereby irrevocably consents to the jurisdiction of the courts of the State of
Washington with venue laid in King County, and of the U.S. District Court for the Western Division District of Washington
in Seattle, Washington.

11. Waiver. The parties shall not be deemed to waive any of their rights or remedies under this Agreement unless such waiver is
in writing and signed by the party to be bound. No delay or omission on the part of either party in exercising any right or
remedy shall operate as a waiver of such right or remedy or any other right or remedy. A waiver of any right or remedy on
any one occasion shall not be construed as a bar to or waiver of such right or remedy or any other right or remedy on any
future occasion.

12. Headings. The headings used in this Agreement are for convenience only and shall not be used to interpret this Agreement.

13. No Third Party Beneficiaries. No provisions of this Agreement are intended or shall be construed to confer upon or give to
any person or entity other than Service Partner and PSE (and any of their permitted assignees hereunder) any rights, remedies
or other benefits under or by reason of this Agreement.

DRAFT
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Entire Agreement. This Agreement, when executed, and the documents referenced herein encompass the entire Agreement
between PSE and Service Partner with respect to the subject matter hereof and supersede all prior representations, agreements
and understandings, written or oral. This Agreement may not be altered, amended or modified except by written instrument
signed by the duly authorized representatives of both parties. In the event of any conflict or inconsistency between this
Agreement and any schedules or exhibits hereto, the terms of this Agreement shall prevail.

Invalidity. If any provision, or portion thereof, of this Agreement is or becomes invalid under any applicable statute or rule
of law, it is to be deemed stricken and the rest of the Agreement shall remain in full force and effect.

Laws, Regulations and Permit. Service Partner shall at all times comply with all applicable federal, state and local laws,
ordinances, statutes, rules or regulations including but not limited to those relating to wages, taxes, hours, environmental, fair
employment practices, equal opportunity, antidiscrimination, safety, fire prevention and working conditions.

Force Majeure. Notwithstanding anything else in this Agreement, and except for the obligation to pay money, no default,
delay or failure to perform on the part of either party will be considered a breach of this Agreement if such default, delay or
failure to perform is shown to be due to riots, civil disturbances, epidemics, war, terrorism, severe weather, fire, earthquakes,
acts of God or the public enemy, or nuclear disasters. The party experiencing the delay shall be prompt in restoring normal
conditions, establishing new schedules and resuming operations as soon as the event causing the failure or delay has ceased.
Service Partner shall notify PSE promptly of any such delay and shall specify the effect on the Product as soon as practical.

Survival. Each provision of this Agreement reasonably intended by its terms to survive termination or expiration of this
Agreement shall so survive.

Orders. The terms and conditions appearing on any Service Partner Order Form or PSE Purchase Order or clickthrough
terms issued by PSE or Service Partner for this Agreement, if any, shall not change, add to, or modify the terms or conditions
of the parties’ agreement, as reflected in this Agreement, in any way.

DRAFT
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Schedule | - Fee Schedule

[Under development. Product fees and consulting fees to be provided by Service Partner. ]

DRAFT
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Exhibit 1 — Water Heater Specifications

Under development.. Reference pricing Sheet.
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Exhibit 2 — Residential HVAC Specifications

Under development.. Reference pricing Sheet.
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Exhibit 3 — Water Heater Scope of Work

TBD. Reference pricing Sheet.

DRAFT
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From:
Sent: Thursday, February 04, 2016 3:27 PM
To: LeaseBid -- mail --
Subject: Information for Partner Pathway
Attachments: Partner_Path_Bid_Sheet_Lease_SoIutions_RFP.xst;_ - PSE.pdf
Hello,

Attached is all the information, please free contact me if you need any additional information.
Thank You,

REDACTED VERSION



(MRM-8HC)
Page 63 of 227

Exhibit No.

_ pa11pa 9 p|noys s||22 Indul asay3 Ajuo - s||9) asduelQ _ s|192 indu|

98euew 031 unywagns st asodoud e 1onpoud yoes 4oy pal1s|dwod 99 1ShW ‘Mo[3q paulap ‘s[|92 Indul ||V
9SIMJBYI0 PIIOU SS3|UN ‘SaxXe] JO JUISE ‘Dled 1e|} B Se paJaiud aq pjnoys Supud |V

Aso8a31e2 Sudlud yoea ul papn|aul ag 10U PINOYS pue pjnoys 3eym Suiuijano s|ieIap sapnjoul qel yoeg
‘A108a1e2 10npoud ajesedss e Suiuasaldal yoes ‘193ys piq SIY} Ul papn|dul Sqel XIS 4. 3JdY]

SNOILONYLSNI 133HS alg



Exhibit No.  (MRM-8HC)
Page 64 of 227

v/N

OUMOBLIOY Y BINIBS SSNISIA LT
suonesado Ayages [je 23y ‘9T

511 2umesadwal 9343 ‘ST
aoueusopad

wasks/s1e08 1ay1 azwindo 0} JWOISND Y1 SBUTIDS MIINDI PUE e3S-1 WOy Wun At pT

s123)14 Jie 2oe(dal 1O UBR|) ET
5UO}IAULO PUE BULIIM $[0A3UOD PaJRIOSSE XOg 04303 19adsU] ‘ZT
meap duwy 49243 “TT
U0IS01102 40 SUBlS 10y

pue suop23s patedojsip Aue 32euny ay 01 JuawWyIeIe 13d0id Joy y3Yd—Walshs anyy 19adsul 0T

swawaa Buneay o Ja8ueydxs 1eay 1adsul ‘6

papaau se snfpe pue ueap—s|0u0> Ajajes pue waishs uonius) 12adsu 'g|

papasu se 1snipe pue ueap—Ajquasse Jauing 19adsu L
S{ea) sed 0y 193dsu 9

Auessarau se Jsnfpe pue ainssaid se8 193y '

dwnd ajesuapuod1sal

papasu se ea]) 'Saul| Ujesp 21esuaPUO? pue ued ufelp 1930su] '€

Auessasau se ueapd pue sIGap pue Juil 1o} BUSNOY JAMOIG UORSNGUIO o3y 7

(1010w pue [33ym Jamojq BuiSNOY JIMOIq SIPNPUI) A|GUIBSSE JaMO| B1eD1gN| pue Uea 19adsu] T

saueuRuIE
piepuess

JINVNILNIVIN QHVANVLS

anoge 210N ‘T

sasodind Bupiid 1o} AaUap1}ja-4BIY PaJaPISUOD [I1M SI0I0UW E1-X O SI010W N3 'S

(118 1nduy saeaipu 32ays Supppd ay uo Sunel 18 v
JuawaSeuew Aue.iem apinosd e

Juswaseuew AJoJuaAUl 1§ 3SNOY3IRM T
uopeayads anode 193w 0} Juawdinb3 32nos ‘T

uawdinb3

AN3WdINDI

SuluonIpuod Ay LT
Suyieas 1onp asnoy ajoyMm ‘9T
anjen © 1sed panowas aul| [an i saduedde Jaya0 Bunydiay ‘ST
¥201332ys Bumn) ‘pT
(10suas Aypiiny/aimesadusay) suo-ppe s|0.1u0D ‘€T
washs uonejy Jie paduenpy ‘T
Je35-3 1ews Jo mau Bulelsu) “TT
S/[easul BuImaJ 10 UoNesojal els-1 ‘0T
auy sed Sunuied pue Sugd ‘6
saoueyjdde euonippe Joj saui| sed Buipua1x3 ‘g
2p02 03 aul| sed Sundas o
2pod sad az1s auy| se8 Buiseainu| o
Gwnd a1esuapuo) /21esUaPUOD/INd O
wang o
Jte uonsnquiod uippy o
sapeusdn 2po)
a215 1onp Buiseannu) g
suns uimay Jo Aiddns jeuonippy '
1210 BuRUAA BUNEIORY b
auy| se8 Buneaojay ¢
a0euny Jo uonEoRY 7
uoneeIsul ame Jo adeds [Mes) T

J2UMOaWOY a1 UoReado pUE UoRE|[eISUr SSN

154

aouewI0yIad Wa1shs/s[e08 J1ayy 21wNndo 01 JAWOISND YUM SIS 1e1S-L MBIASY '0Z

ayis ueay ‘6T

suone.ado A1ajes [[e yoay) ‘8T

appka Buneay yBnoiyy uni sjo1U03 [je 39ay> paads e} 135 LT
(Pasn BURUIA UOWIWOD §i J31e3Y J33EM JO UORSNGUIOD Y9BYD O

2164 SuLly puE UONSNGWIOD 034D JUN 40 2114 ‘9T

1353 pUE S|013U03 A 7 [eUsaIUl dN YOOH ‘ST

16153 01 19UU03 10 YIYMS Uey [[eIsu] ‘pT

20eUINy 0} XOG-f WOy BULIM ASTT dn YOOH ‘€T

aulf jany 1521 pue 9adsul dn Yoo ‘7T

BUIUAA 193UU0231 JO/pue je3sul TT

SIuIof [eusa1xa pue [euJa1ul (35 0T

Wa)sks Uone|y piePUEIS PUE [UUEYD J3Y [E13LI 133YS MU [[€1SU] °6

aoeuiny [je3sul ‘g
s1ul0d UORISUE.) 03 (33U 333YS 3D *L
suomsuen pjing pue udisag ‘g
20eUIny plo J0 as0dsip puE an0WaY °§
BULIM A 5T PUE A STT 2UU0DSI] P
193UL0SIp pue BuI| SeS 140 InYS 'E
1amod 3j0 1nys 'z

1235819 19NP NPUOD T

uop

le3su] piepuess

/N swn uonoadsi

Pue J0ge] pajeposse pue [e:

31qeaijdde a1aym —|
eyaw) yuwad paepuels SujureIqo Joj 3y BulipueH ‘T

Buyipuey uIRd

VN

1endoadde se ()ulo} 354 UO 2ImeuBls JaW0Isd 21235 g
21ep uone|[elsul 3NPaYS '
Uonel[eIsul 10} 3P0 H1OM 4eIq b

(10 seoueseal> adid se8 Jje UORSNQIOD BURUBA) 3POD 133 1M UORE|[EISUI AJLIBA °E

JUBWAINSEIW [ELIDIEW BeL T
Suone|NJjed [ [enueiN g SSO] 1eaY Wiojald ‘T

Pay) aus

NOLLYTIVLSNI Q¥VANVLS

v/N

éleuawa|ddns se paJapisuod Jo ‘sa3ed 1|} WO} PAPNIX3 3q PINOYS JEYM

()10} 354 UO 3INJeUSIS JBWOISND 3INI3S

35d Um 55320.d [enoidde pue uoRelIfeNb JaIOISN B1EUIPIO0D “E
Juawssasse AL|iq)91ja 19Npuod pue sIawolsnd enualod Ajuap| z
SBIARIIIR YOBBIIN0 JALI0ISNI JONPUO) T

£s91e1 38|} U PapN|PUl 3G PINOYS IBYM

uonsinby sauioisn)

uauodwio? 50

NOILSINDY ¥IWOLSND

Aiosaye) sis0

PaUIZ) YYLS oM ETERITEN S6< 09 se9 T sduein iy padiod | DVAH [enuapisay
_ADYIN3 10 4HY

PayIE) UYLS omi KoUsiii3 Ui %% (3 se5 | sdueind iy padiod | OVAH [enuapisay
ADYIN3 10 [4HY

PaUI) YYLS aisuis Auspuiy s6< 09 se | eoueiny iy padiod | JVAH [enlapisay

ADYIN3 10 [4HY. :

PRI YYLS sislis AU YFiH S6< oy se9 | sduein iy padiod | OVAH [enuapisaY
310 [4HY

omi ousii U 08< 09 se5 | sdueind iy padiod | OVAH [enuapisay

oM AU s 08< (2 se9 | dUeind Iy padiod | OVAH [enuapisay

2j8uis Rouapiya ydiH 08< 09 seg i eduelng iy pasiod | IVAH |enuspisay

Sigis Ksusiiia i Saieing iy pasiod enuspisay

(2129 3813)
sieap (2) omy Asang
- 2dueUBUIE piepuElS

(01€1 10ge| AINOH)
20pnas g ieday

(23ey 3e1d) (232y 3e13) (o3ey 3e13)

(s1294) wsay Aueriem 150 juawdinb3  uone|jeISU| pIEPUEIS  UORISINbY JaLIOISND

(puesg) ey

uoReayRIa) PNpoid

sasers
uopsnquioy anav

(%) Aousiyz  (u/med))

Kipedey

1030 J9MOIg e

adAy hiogarey

uopesyddy

REDACTED VERSION



Exhibit No.  (MRM-8HC)
Page 65 of 227

J2UMOBLLOY YIM BD1AI3S SSNDSIQ "0T
suopesado A1ajes [l %93YD °6;

aBewep 104 Bugn} pajerosse pue J0ssaidwiod adsu) °g|

“a8ewep 10 Jeam Joj P3P 3G PINOYS Sied [11193]3 PUE XOG [01UOD || "SALIOSSIIE]
13430 pue jeay dwns ‘sioydeded ‘spieoq JNouId ‘sheja. ‘s101e3U02 3pnpul Aew

sjo1u0) pue Supm 2 pajenosse xoq [03u02 19adsu L
5105UBS 2InjeIadWa) J0OPINO YD 9

Papaau se a3eaiqn] - a8ewIep pue Jeam 10} SIPe|] Uey pue JoJow uey 19adsu] °s

papaau se uea)) - 1uiges pue 102 193dsu

€

4

T

Aiessa0au se suONINSGO BA0WaI- sFulUadO Ulep pa1dLsal 1oj ued aseq 1adsul

12U1qed BPISUI WO SLIG3P PUE SIAED] “LIP UES])

Auessaoau 1 snipe pue [ana] uesaBias Jadoad oj un 1adsul

VN saueuaiuiely
un s00pInQ

piepuels

suopesado A1ajes (|2 %23YD °6;

ouewopad

Wa1shs/s[e08 J1ay) 321wNdo 0} JWOISND YM SBUINIAS M3IAB) PUE Jels-1 WO} JUN 3113

sia Jie 29e(da. 10 uea))

SUORIBUUOD PUE BuLIM ‘S|01IUOD PAIEIOSSE X0Q (01300 323dsU|

mesp duwy payd

U0IBUL) puE Saul| JuesaBll 19adsU]

duind ajesuapuod Jsa1

papaau se uea|) 'saul] Ujeip 21esUaPUO Pue Ued UleIp 103 JoeIodena 13dsu|

(1030w pue [y JaMO|q ‘BISNOY JaMO|G SIPNIIUL) A|GULIBSSE JaMO|q UEB|d pue 12adsu|

uun J00pu|

FONVNILNIVIN QYVANVLS

SN S SN o

Suipud Ul JuesaBiuja1 pue saul Juesas e

21q1edWO YOTY MaU ‘JaJpuey-1le ‘102 JOOPU] J0SS3IAWIOD J00PINO 3pNPU] p
JuaWaBeuewW Ajueliem 3pIoid €| wawdinby

JuawaBeuew AI0JUAAUI | BSNOYDIEM '

anoqe 310N ‘T uonesypads aroge 193w 03 uawdinb3 32105 T

AN3WdINDI

TSUMOSION (I UONE300 PUE UORE]IEISUl SSNsid ‘6T
dnueapy ‘g1

suonesado A1aes fle 9343 LT

2ouewiopad waishs/sjeod

Suijeas 19np asnoy 3UM bT 11341 521WRdO 03 JAWOISNI Y3IM SBURISS MAING PUE 1e3S-L WO IUN 314 9T

I3 VIS pIeH €T s3]k Bu1j00D pue Suneay YBNOALY UNJ ‘S|0AUOD ([ $93YD ST

105 100PING JOJ 12UEg PUNOS “ZT saul| Juesa811ja1 159 pue 1adsul ‘a8iey) YT
watshs uonenyy e padURAY TT SuOIRUUO3 (21139813 [[e 2191w ‘€T

10353 Jiews 0 mau Suje1su| ‘0T JueIa811J21 g SaUI| UBIABL1J2) BqIEAWOD YOTPY MaU [[B1SU] ZT
S][e3sul BULIMBJ JO UONEIO[aI 1e1S-1 °6 31N J00PING MaU [le3su] “TT
duind 21e5U3pUOY /218SUBPUOD O SIU10f [eUsaIX® PUE [eUSBUI [23S 0T
IN0Y20] '8 JRISOLLIBYY J00PING O WalsAs UONEIY|1§ PIEPUEIS PUE [3ULEY 121 [E19W 193YS MaU [[eIsu] G
sapessdn apo3 g, 05 J00PUI U Ja[pUEY JiE M3U [[2SU] '8,

2715 1onp Suiseanu] sju10d uoNIsUEN 0) [e13UI 333YS 1D L

sunJ winyas o Aiddns euonIppy ‘9 s8unly pue suopsues3 pjing pue usisaq 9

aul| uessBugal Fune0fy s }1Un J00PINC pUE J3[PUEY JIE PI0 J0 350SIP PUE FAOLIAY 'S

daid punoJs pue 31un J00PING J0j Peg b Saul| pue juesa31a) IO JO 3SOdSIp PUE 3AOWRY
J1un Jo0pINo Funesojay ‘¢ Sum 193UU095Iq €

J1a|pUBY Jfe 100PUI JO UONEID[RY ‘T J1amod Jjo s 7
UonejeIsul e Jo 2eds [Me) T J315€1q 19NP NPUOT ‘T
31qe211dde 219y — Swil UoRIRdsUl pue J0ge]
VN pajenosse pue (jeau1oaa g [edueyaw) JuLad piepuels SUILIEIGO 0j 33; BulpUEH T
(5110} 35d UO 3INJeUBIS JWOISN> 21235 0|
23ep Uone|leISUI BNPAYIS G
:95:82_at%axsgcsaq
m
N
ﬁ

efleisu| piepuels

NOLLVTIV.LSNI QYVANVLS

SuipueH yuRd

VN 3p02 133 1M UNE|eIsUl AjLIaA FEDEE

JUaWaINSeaW [eLIaIeW BYe)
5U013E|ND|EI [ [ENUEIA 7§ S50] 183Y W0JaId

VN (5)uL0y 354 U0 BanJeUSS JBWIOISND AINDAS uonsinby Jauioisn)

q
umn.;u,;mmﬁoa_goa%u%S:S,_N:Swsemsmsgusoum
Juawssasse & /2 19npu0) pue s1awosna [enuaiod Ayausp) 7

SaIABIIE YIRALINO JAOISND PNPUO) T

NOLLSINDY ¥3WOLSND

¢le3uawajddns se paJapIsuod Jo ‘Sa3e Jel} WOy PAPNIXa 3q PINOYS 1LUM ¢593e1 38l U} PapNpU 3q PINOYS 1eYM Juau0dwI02 350D Kiogae) s1s0)

Jamojg AUspia UBIH T pT < 6< € 3113533 duing esH SVAH JEnuspisay

PouIED [HY | Jomojg ASUSIU UBIH | pT < 6< (AN EIEETE] duing yesh JVAH [enuspisay

Tamojg Kousig USIH EIEETE] Giling 83 jenuapisay

P31 IYHY

3361 10ge] Apnol 16y 38 @108 38 210 3¢) suoy
(@31 Joge) Anok) sieaj, (2) omy Atang (a1 ek) (ELEE) R uoReayRIF) PNPoId 1030 Jamolg wazs  dasn O jny adAL hiosare)
o2insos 3 redoy 15033usWdiNb3  UORE|[eISU] PABPUEYS  UORISINDY Jowois) Aypedes

- soueuBjUIEW piepuElS

(s1eaj) waa) Auestem (puesg) e

REDACTED VERSION



Exhibit No.  (MRM-8HC)
Page 66 of 227

J3UMOBLOY YIIM 221AI3S SSN2SIA "G T
a1is uealy pT

suonesado Ajajes [je ¥23yD €T
Sjeal Ja1em 10} 39adsu] ‘7T

e3uawa)ddns se paiapisu0d 4o ‘salel Je); W0l PAPNIIX2 oG PINOYS JLUM.

59381 38} U PapNUI 3G PINOYS IEYM

)
SUONIPUUOD PUE BULIM SO0 PAIEIFOSSE X0q [013U03 198dsU| “TT m
Asessadau se $92183p 07T 01 IsNfpe pue ainjesadwsa) 3934 0T m
UBWIP3S INO YSN|j pUe YuE) 3y} Ulelq 8 M
N PoJ apoue U ay L. CIEIEL] B
anen aseajau-ainssaid-ainyesadwal (yd1) 1531 9 piepuels H
syea| se8 10y 103dsu] °| Z
Aessadau se ysnfpe pue aanssaid se8 y9ay3 b 3
01501102 ]
40 SuBiS Joy pue SUORIBS PaYEDOISIp Aue Jaleay Jaem AL 0} udwyIENe Jadoad Joj oRYI—walsAs anjy 19adsu °€|
papaau se 1snpe pue ueap—Alquiasse Jauing 13dsu] 7
papaau se 1snfpe pue ueaI—s|013u0) Ajayes pue wasks uonus; 12adsul T
3
=~
JuawaBeuRW AUBLIEM BPINOI €. Juawidinby 3
JuawaBeuew Alojuanul 8 BSNOYRIEM T H
anoqe 310N ‘T Uonesyads anoge 195w o1 Juawdinb3 32105 ‘T =2
anjen © 1sed panowal aulf any yt saoueydde Jayo BunyBiay ‘0T
auy se8 Sunured pue Buiwig °6.
saoueydde [euopippe oy saul se Suipuana ‘g JAUMOBWIOY Y3 UOREIAdO PUB UOE][EISU] SSNISI] 9T
ays ueap ‘ST
wiely Ja1em 0 suonesado Ajaes e pau3 ‘b1
1504 JaLuseg 0 510300 [[e YP3Y> pue BuNjesadwa) 335 T
Bupeq pxz g sdess axenbyiie3 o Pasn SUNUaA UOWILIOD Ji 3IBUINJ JO UONSNQWO XIBY) O 9
ueddug o 2162 BuLy PUE UORSNGUIOD Y03 JUN 0 313 ZT 2
*uey uoisueds3 o fuel i 1T S
2po2 0 auy ses Fuundas o Sum 128Uu03 0T H
uonejjeisu] piepuels ]
2poa sad azis aui se8 Suiseainu o any 1531 pue 12adsul dn YOOH 6 =
Wwang o Sunuan 199UU0R1 J0/pu [[eIsul '8 a
Jie uonsnquiod Buippy o de.) Juawipas 13 Xal) se8 T Xalj J2JeM Mau Z apnjpu| o z
sapesddn apo) L 191€3Y Ja3em Mau [le3su] L m
swashs dooj uado 9 (pue3s 403502 apnjaul 10u 0p) 1001 34 03 GuIn(d 1O PueIS YuEl [[eISU] ' 1
BunuaA 8unesoPy °s 13183Y 1318M PO JO 3SOMSIP PUE BAOWRY ' =
aul| sed Bunedojey BuLIm 193UU0dsIQ Y|
sau| Suiquinid Jo uoieIofRY '€ 2unssaid Ja1eM 33JU1 oY) °€
J3leal) Ja1em J0 UONeIORY 7 192UU03s1p pue aul| se3 440 Nys ‘7
uone|jeIsus 3ne 1o aveds mesd T 1amod 40 1nys T
3iqeoydde
/N 5134m — 3 UoRI3dsul pue Jodge] pajeiosse pue (jeslueyaw) uuiad piepuels BuuleIqo 0} 334 SulpUEH ‘T BullpueH uiad
A
G
]
S
VN (5)uwiio} 354 U0 2mieudis Jawioysna ainoa p|  UOWSINDY Jawiolsnd m
35d yum ssaooud [enoidde pue uoiledlljenb JaLIOISND BJRUIPIO0D '€ 5
Juawssasse AJIqiBi|a 1npuoD pue S;WOISN? [eRuBlod AYIUBP) T, 3
SaIAIIOE YIRRAINO JBWIOISND JNPUOD T 2

1uaU0dWI0350)

Aio8a3e) s1s0)

(s1eap) usay Auesiep

(pueig) aven

[ELRE)
siea) (z) omy Asang
- aduBUBIUIR\ PIEPUEIS

(2301 10ge Anok)
a0jnias g reday

[SENRLE] (o109 3813)
1503 Juswidinby uopejelsul prepuels

[RERLE)] 10164
123 PNpos, Supua,
uopysinby Jawoisn) LRI Bs A8iouz

12ng

hiosare)

Spieplieis YI3vN §T0C SR 33IG TS0 E 05 E) SikisHitiel " 1eaH iR lenuopisay
S193)\ pUE PayIIa) ¥YLS AOYINI

Spiepuels VIIVN STOC WBAIIG | S90< ov. se9 ailis el 1 =aH =M ()
I3\ PUE PaIIA) YYLS AOYINI

iSRS I €107 piEpleis 5E ¢ seg SIRiSHjUEL T TeaH Ble |enuapisay
S1991\ P PayIa) ¥YIS AO¥INI

SPigpUEIS YIIUN STOC piepueis 550 ov se5 Sikig3ilel s JoeM | [entspisay
S199|A pUE PaYIIR) YVLS AO¥INT

uoneayddy




Exhibit No.  (MRM-8HC)
Page 67 of 227

VN

JBUMOBLIOY 1M BDIAIBS SSNISIQ ‘0T
ays ueap 6

suonesado Aajes [le oayD ‘g

Sea| 1a1em 1oy 19adsu| £

5U01173ULO3 U BULIIM $[013U0D PaII0SSE X0q [013U0D 123dSU] g
Auessasau se 53183 07T 03 1snfpe pue aimesadwa) 393D °s
qued |14y

JUBWIP3S 10 YSNiy PuE yuE) U UeIQ °E

pos apoue a1 ay) 7

an[eA aseajau-ainssaid-ainjesadwal (Yd1) 3saL ‘T

ssueuRule
piepuels

JONVNILNIVIA QYVANYLS

anoqe 230N

T

JuawaTeuew AjueLieM BpI0I '
JuawaBeuew AI0JUBAU! B 3SNOYAIEM T
uoeayads 3noge 193w 03 Jawdinb3 32inos T

wawdinby

ANINdINDI

aul| ja112Y O
wiely Ja1em 0

1504 Jallieg o

Supesq pxg g sdens ayenbyies o
ued dug o

yuey uoisuedx3 o

sapeisdn apo3 -
swalshs doof uado
Buiquinid Jo uoneopey
131834 J31EM JO UOREIO[RY
uoneljesu; ome 10 2eds (e

sa

R

9UMOSIOY UM UOREIAdO PUE Lo

15Ul ss2s1q 2T
aus uea ‘I
suonesado Arages fle yau) ‘0T

$/013u0 [Je 234> pue 2anjesadwia) 135 °6

el g

SINU 211M MBU 7 L3I BULIIM 199UU0D L

Xolj Jo1em Mau Z 3pnppul o

J23eay J9IeM MaU [[eIsu] 9

(pue3s J0 1509 3pNIoUI 10U Op) 0O} 31 01 GUINId 10 PUBLS YUY [[BSU] 'S
12183y 121eM Pl0 J0 as0dsip pue AAOWaY 'b|

aunssaid Jatem 191Ul 9343 €

Buim P2UL03sIQ 7

1amod 4o nys T

uope|ie3su] piepuess

NOLLYTIVLSNI QYVANVLS

ajqeandde asaym — aw uonadsUl pue Joge| PajeI0SSe pue ([edlueydaw) yuwiad piepuels Bululelqo Joj 33; BulpueH T

SulipueH ywiad

VIN

eauawa|ddns se PaJapisu0d 10 ‘sajel e} WO} PIPNIoX3 3q PINOYS JLYM

()wiio 35d UO 3I3euSis JaW0ISNI 311335 Y|
35d Yaim 559204d [noidde pue uonealijenb JaWOISND 2}eUIPIO0D '
JuaWssasse ANNIqIB1fa 19NPUO? pue s1awi0}sna fenuaiod AJuspl ‘z
SAINIIOE LIEDINO JAUIOISNI 1NPUO) ‘T

53181 3]} Ul PapNpul 3G PInoYs 1eYM

uonsinby sawoisny

Juau0dw02 3503

NOLLSINDY ¥INOLSND

Ahiogare) 5150

JPETISPNPOIA-PaTy ToTeaY-Ie e AW Tea-oT

CHIERUE
10364 ABIauz 3y

LRI
ewi|) UIBYLON

(01e4 J0ge| ALInoH)

(sieap) wia) Auensem (pueig) sew

221135 g Jfeday

(o324 3014)
sieaj (z) omy Aiang
- 23ueUBIUIE pIEpUElS

(2704 2813)
1503 Juawdinby

(o324 2014)
le3sul pepuels

85365 (i5iA] SpigplEis i< 08 55513 T diing §es 85 I8 TEfitspisay
208123U] SUONENUNLILIOD JEINPOI VO3VN STOZ pue panosdde
Aeaadoud J0 ., ,§Y0Z-Y3D/ISNY + UONeIYIads djewll ) UIULON V3IN
SpigpUEIS BT 08 55513 diing jes 85H I8 EispissY
VI3VN STOZ pue panosdde
uoneaynads ajew! 5 UBYLION VIIN
185365 (i5iAT] SpEpUEIS V3TN $60< 08 551 SIS e T3 ISR TEilspissy
2984121U] SUOEIIUNWILIO JEINPOIN | STOZ PUE PAJIL3D YYLS ADYINT
Adeyauidoud Jo .., 5p0Z-¥3D/ISNY
85568 (i5iAT] SpEpUEIS V3TN S60< (2 EEELTE R T T3 ISR TEUSpisaY
e4121U] SUOEIIUNWILIO JENPOI | STOZ PUE PALJIL3) HYLS ADYINT
Aierandopd 10 , ., SY0Z-V3D/ISNY
SPIEPUEIS VIIVN S60< (5 EEELTE R T T65H I8 TEAUSpis3Y
STOZ pue payiia) ¥vLS AOYINI
SpIEPUEIS VIIVN §610< (2 S5 KIS UL Te5H I8 TEAUSpIs3Y

1084

iqede) 1onpoid Agiauz

e3) azis 1ony

hiogared




Exhibit No.  (MRM-8HC)
Page 68 of 227

JBUMO LI 3DIAIBS SSNDSIA 'ST
aus ueap vT

suonesado Axajes [je pau3 ‘€T
Syea] Ja1em soy 1adsu| ‘T

@
SUOIBULO3 PUE BULIIM 'S|013U0D PAIEINOSSE XOg [013U03 93TsU] ‘T 3
Atessa2au se s32139p 07T 03 3snipe pue ainjesadway 934D ‘0T g
>
8
UBWIPBS N0 Ysniy pue yue auj ureiq -
W UaWIIP3S 10 SN} pue juel a3 uleiq '8, — 2
poJ apoue ay3 93y °L repoers H
anjen aseajos-ainssaId-aimesaduia) (¥dL) 1501 9 G 2
Syeaj sed oy padsu) °g z
Auessadau se ysnfpe pue aunssaid sed ayd p =
01501103 JO SUBIS O} PUE ‘SUOI1IBS PRIEID[SIP =]
Aue “s1eay s21em a1 03 JuaWENE Jadoid Joj yoauI—walshs anjy 1adsu] g
papaau se 1snfpe pue ueaj—AjquIasse Jauing 1adsu 7
papaau se 1snfpe pue ueajp—s[o1u0d Alajes pue waisks uoniusi 1vadsul ‘T
B
5
JuswaBeuRW AYUELIEM BPINOIG wawdinby 3
JuaLIaBeURL AIOWUBAUI g 3SNOYAIEM T H
anoqe 310N ‘T uoneayads anoge 195w 0} Juawdinb3 32405 ‘T =
SAeA 5 1560 PoROWS] SUl| [an) 41 S3oUEIAAE 19030 Buny
uy| se8 Bunured pue Sujwd ‘6,
18UMO Yy Uonesado pue Uoneljelsul SSNasIq “9T
sasueljdde [euopippe Joj saul| se8 Buipuaid g,
a)s uea ‘ST
suopesado Axages fle yoay -
wieje 133em o uonel 1) P20 vT
5/013u03 [Je o2y pue aanjesadwa) 395 ‘€T
150d sayuieg o
PasN URUAA UOLUILIOY J| 396Ny JO UORSNGUIOD o3Y) O
210 432 g sdesss yenbipe3 o 301 8L PUE UORSNGUIO? o3UD AU 4O 3113
ued dug o 184 Buply p ASNQUIOD %931 “Iun 4o a114 2T
ey 4 -
Jues uoisuedx3 o AUEL I T
Buum 193UU0) 0T
3p0 03 Ui se8 Bupnoag 1o 1551 D8 e e © @
3p03 Jad 8715 au se Buiseaiou| o ulf |90 3591 pue 199dsu; ‘Gn YOOH ‘6| uopeljeIsu] paepuels E
wango URUAA 199UL0231 J0/pUE [jE3sU] ' z
dex Juawipas 1 Xl se8 T ‘Xal4 J33eM Mau Z 3pnjau] o >
J1e Uopsnquios Buppy o =
19183y JajeM MaU ||elsul L o
sapesfn apo3 | (puess 4o 1502 3pnjaUI 10U Op) 100} 3L 03 GuIN|d 10 PUEIS JuE3 [[e3su z
suwrshs dool uad0 ‘9 puels J0 150 3pnjaul 10u 0p) 00}y Y3 0} quinid 1o puels yuel [lelsul 9 5
13183 Ja3eM P|0 J0 350dSIp PUE BAOWIAY 'S 3
Sunuan Buneaojay 's Z
BupIm 1PaUL0DSI Y =
auy se8 Sunesojoy y 5
aunssaad sa3em 391u1PAYD g =
saul| Buiquinid Jo UoEd0RY "€ o
193UU03SIP pUE BUI| Se8 440 INYS 7 2
J2183 193eM 4O UOED0[RY 7
Jamod 4o 3nys T
uone|jeisul oz 1o adeds mes) ‘T
a1qe911d0 21ay —awn Uoadsur pue oge|
viN pajeosse pue (jealueyaauw) uiiad piepuess BulUIeIGo 10; 334 BulpuEH ‘T ARG
(5)wii0} 35 UO 2an3euBis JBWOISNI BIN23S "
a3ep UoneljeIsUl NPAYS '€
vN Uonejelsul 10} JapI0 31OM eiq T 3y aus
(30 ‘sadueseap)
‘adid se8 “J1e Uo1ISNGUIO? ‘BURUIA) 3P0 J9AW [[IM UORE|eISUI AJLIOA T
o
2
g
(=]
H
3
VN (s)uiio} 354 U0 aumeuis Jawojsno aunoas |  UCHSINBY Jwioisnd 3
354 UM $53201d [enoadde pue uoREaI[eNb JWO3SNI BJRUIPIO0) °E €
Juawssasse A1iqiSija 19NPUOD pue SIaWo3sN [enuatod AJauap| 7 E
SOINRIOE YDEBIINO JBWOISTI 1NPUOY T 2

¢leauawiajddns e paJapisuod 10 5a1ei 8]} WO} PAPNIIX2 3 PINOUS 1LYM

£s@3e4 3B} U} PAPNPUI 3 PINOYS 1eYM

juauodwiod 350)

Aio8a3e) sis0)

(s1eap) wiay Kuesiem

(puesg) avew

(2181 Joge] AjinoH)
210196 13 Jieday

(o10Y 3814)
sieaj (z) omL Asang
- 3ouEUAIUIEIY PIEpURYS

(1Y 3813) (2189 3814) (2189 3814)

uoRedyRIA) PNPOId
13503 juawdinb3  uoneyeIsU] piepuels  UoNsINbY JaWI0ISND)

Aouapyy3 J0pey (ay/may)

Sugu)
DA jewsayl  Afiou3 Kpedey

(r1e8)az1s  any

adAL AioBaren

JUBA Y3 g6< 661 61dn s/ seg ajhisuel | 1esp ualem | jeiRIswwio)
piepies 6T oidn 19 S5 T sjkis yuel T iesH isiem | el
PaLjiTa) YYIS ASHINT T IUSA 181G 57 $85 SIS el T Esp daiem i
paijiiia) VIS ADUINT T piepueis 57 sE5 I BAIS el | IesH IsieM | jeidiatlilio)

uoneayddy




Exhibit No.  (MRM-8HC)
Page 69 of 227

13UMO L3IM 3IIAI3S SSNISIQ “0T

ayis ueap) ‘6

suonesado A1ayes [[e 423D 'g

Syea| Ja3em 10y 103dsu] /.

5U023UU0 puE BULIM ‘S|013U0D P3JBIOSSE X0 [01)U0D 1Iadsu] g
Asessadau se saa18ap 0zT 03 3snfpe pue ainjesadwal }2ay) 's
Auel 4y

JUBWIP3S INO YsN|y e jUE) By} UIeIq '€

poJ apoue ay3 %03y

an|eA asea|au-aunssaid-ainesadwal (¥dl) 1saL T

@oueusjuieiy
paepuels

an0ge 310N T

juawadeuew Ajuesiem apinold '€
Juawadeuew AJOJuaAul g asnoyatep ‘T
uonealyads aroqe 199w 03 Juawdinb3l aaunos ‘T

juawdinb3

INdIND3 | 3DNVNILNIVIN QYVANYLS

aul| Ja1ay 0
wuey J93eM 0
150d Japileg o
Supelq pxz 13 sdens axenbyiies o
ued dug o
sjuey uoisuedx3 o
sapessdn apo) *
swayshs doo| uadg -
sau)| Buiquin|d Jo Uo1IE20|RY
19383 13}eM JO UONEIO[DY
uonejjelsul d1e Jo adeds (me.) -

I ]

J3UMO 3Im UoneJado puE Uone|[elsul ssnasia ZT
ayis uea) TT

suonesado A1ajes [[e %9342 ‘0T

$|0J3U0D [|e 393Y2 pue 2Inesadwa} 39S 6

juel i g

SINU 2JIM M3U Z Y3IM BULIIM 193ULOD °/.

Xa|} Ja1EM MU Z 3pNjau] O

2183 J31EM MBU [[BISU| 9

(PUE3S 40 3502 BPNJUI 30U OP) 400} 3y} 03 quIN| 1O PUEIS YUE [[EISU] °G
19183y J31EM PO JO 350dSIP PUE IAOWRY "t
aJnssald Ja1em 33|ul YI3YD '€

SuLIM 199UL028Ia T

1amod yo Inys ‘T

uope||elsu| piepueis

V/N

3Jaym — w3 uoy | pue Joge| pue (jeatueydaw) ywJad pepuess Suluieiqo 1oy 334 Suljpuey ‘T

Buijpuey JwIad

V/N

(5)W10} 354 U 2IMEUB[s 1aWO0ISND 2IN2a5 &
31ep UONE|[eISUl ANPAYIS €

UONE|[eISUI 1O} JBPIO }JOM 1jRIQ T

3p02 333w [[IM Uone|[eIsul AlIaA T

NOILVTIVLSNI QYVANVLS

V/N

ejuswajddns se paIapIsuod 10 ‘S33eJ Jel Woly PAPNIX3 3q PINOYS 1eYM

(s)wioy 3Sd U0 3unjeusis JAWOISNI 3INIBS

354 Yyum $$3201d [eacadde pue uopeslienb JaWoIsNI 21eUIPI00) E
Juawissasse A3iqi81ja 19Npuod pue siawolsnd [erualod Ajnuap|
SIIABROE YIBIIINO JAWOISND INPUOD T

3384 3€)3 Ul PAPNPIUI 39 PNOYS 1BYM

uonsinby Jawoisn)y

sjusuodwiod

153365 ({3iAl) 16< SL
9JB4J3JU| SUOEIIUNWWO) JeINPOA
Aseyaadond 4o ,Sp0Z-¥ID/ISNY

511393[3 1 8jks Huel f 1eap isiem

(sieap) waay Ayuerepm

[GLYELE))
sieap (z) omL Asang
- 3JUBUSIUIBIA piepuelS

(3384 J0qe| AInoH) (23ey 3014)

ue.ig) aye|
(puia) 1ew 150 Juawdinb3

2o1035 3 J1eday

[GLYRLE)] (2309 3814)
uolje||eISU| PIBPUB)S  UOK: : |ewsayy ASsauz

391205 (1DIN) S610< 0s
92BJJ9)U] SUOHEIIUNWWOD JBINPOIA
Aselauidond 1o, 5p0Z-¥3D/ISNY

Aoua) doyoe,
ede) 30npoid 3 ied

adAy Kiosarer

NOILSINDY ¥3IWO0LSND

Aioaze) s1s0)

1920S SP0T-V3D «




Puget Sound Energy, Inc. a Washington corporation with offices at
10885 NE 4" St , Bellevue, WA ("PSE") and the “Other Party” identified
on the signature page below are considering a business transaction
(the "Transaction”). In connection with the proposed Transaction, the
parties are willing to disclose confidential information to each other on
the terms and conditions stated in this agreement (this “Agreement").

The parties, intending to be legally bound, agree that

|.  Confidentiality

1. In connection with the Transaction, each party (a "Disclosing
Party") is prepared to make available to the other party (a “Receiving
Party”) certain Confidential Information regarding the Disclosing Party's
business. The Receiving Party agrees to keep such information
confidential, and protect all Confidential Information from disclosure by
using the highest practical degree of care and at least the same care
the Recelving Party uses to protect its own confidential information

2. "Confidential Information" means (i) any and all information
with respect to the status of ar the terms of the Transaction, and (ii)
any trade secrets or other confidential or proprietary infarmation of the
Disclosing Party, whether of a technical, business or other nature
{including, without limitation, the relationship between the parties, and
information relating to the Disclosing Party's technology, software,
products, services, designs, methodologies, know how, business
plans, finances, marketing plans, customers, employees, prospects or
other affairs). Confidential Information also includes any information
that has been made available to the Disclosing Party by third parties
that the Disclosing Party is obligated to keep confidential

3. Receiving Party may not disclose Confidential Information to
third parties; provided, however, that notwithstanding the foregoing
Receiving Party may disclose Confidential Information to its
employees, consultants, advisors, or other agents  (its
"Representatives”) only to the extent necessary for such
Representatives to assist the Receiving Party in evaluating the
Transaction, provided that such Representatives agree to keep such
Confidential Information confidential in  accordance with this
Agreement. A breach of this Agreement by a Representative of
Recewing Party will be deemed a breach by the Receiving Party, and
Receiving Party agrees, at its scle expense, to take all reasonable
measures (including but not limited to court praceedings) to restrain its
Representatives from prohibited or unauthorized disclosure of the
Confidential Information. Receiving Party shall immediately notify
Disclosing Party of any actual, probable or reasonably suspected
disclosure or unauthorized access to the Disclosing Parly's
Confidential information.

4. Recewing Party will not use or allow others to use
Confidential Information for any purpose other than evaluating the
Transaction

5. At Disclosing Party's request, Receiving Party will return all
materials furnished by Disclosing Parly that contain Confidential
Information and will destroy or deliver to Disclosing Party any other
materials containing Confidential Information, including materials
prepared by Receiving Party, unless such Confidential Infarmation is
required to be retained by the Receiving Party to comply with
applicable law, regulatory requirements or internal document retention
policies Notwithstanding the foregoing, the parties acknowledge that
Receiving Parly's computer systems may automatically back-up and
retain electronic copies of the Confidential Information. To the extent
that such systems create copies of the Confidential Information, the
Receiving Party may retain such copies in its archival or back-up
computer storage. If the Recewing Pany retains a copy of any
Confidential Information for any reason, including copies on electronic

EFFECTIVE DATE:

Puget Sound Energy, Inc.

Authonzed Signature: _© (£ &/ SRIFY

Name Jill R. Larson, MBA, CPSM

Title Seniar Buyer

Date: January 18. 2016
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backup media, then such information shall in all respects remamn
subject to the terms and conditions of this Agreement

6. The provisions of this Part| shail not apely to Confidential
Information that. (a) is or becomes publicly available through no fault
of Receiving Party, (b)is or has been recewed in good faith by
Receiving Party without restriction on use or disclosure from a third
party having no obligation of confidentiality to Disclosing Party; or (c) is
or has been independently developed by Receiving Party without
reference to Confidential Information received from Disclosing Panty
as evidenced by Receiving Party's written records

7. The fact that portions of Confidential Information may be
publicly available or otherwise not subject to this Agreement will not
affect Receiving Party's obligations with respect to the remaining
portion

8 If Recewing Party 15 required by judicial or administrative
process to disclose Confidential Information, Receiving Party shall
promptly notify Disclosing Party and allow Disclosing Party a
reasanable time to oppose such process. If disclosure is nonetheless
required, Receiving Party may disclose anly the Confidential
Information that, in the written opinion of counsel acceptable to
Disclosing Parly, Receiving Party is legally required to disclose
Receiving FParty shall use its best efforts to limit the dissemination of
Confidential Informatian that is disclosed

9. This Agreement will not apply to information disclosed to
Receiving Party after Receiving Party receives written notice from
Disclosing Party that further disclosures will not be treated as
confidential.

10. In providing Confidential Information pursuant to this
Agreement, Disclosing Party makes no representation, either express
or implied, as to adequacy, sufficiency, or freedom from fault of such
Confidential Information and incurs no responsibility nor obligation
whatsoever by reason thereof; and the furnishing of such Confidential
Information will not canvey any rights or license with respect to such
Confidential Information

[I. No Commitment to Enter Into Transaction. The parties
acknowledge that nothing in this Agreement is intended to create or
constitute any agency or partnership among the parties, or any legally
binding obligation for either party to enter into, or negotiate to enter
into, the Transaction

Ill. Miscellaneous.

1. This Agreement shall continue in full force and effect for two
(2) years from the Effective Date, unless terminated earlier or extended
by mutual agreement of the parties

2. In the event of a default under this Agreement, the non-
breaching party will be entitled to injunctive relief, without posting bond,
in addition to any other available remedies, including damages. In any
litigation concerning this Agreement, the prevailing party will be entitled
to recover all reasonable expenses of litigation, including reasonable
attorney fees at trial and on any appeal

3. Any failure by a party to enforce another party's strct
performance of any provision of this Agreement will not constitute a
waiver of its right to subsequently enforce such provision or any other
prevision of this Agreement

4. This Agreement will be governed by and construed and
enforced in accordance with the internal laws of the state of
Washington, without regard to contrary principles of conflicts of law
The federal and state courts within the State of Washington shall have
exclusive junsdiction to adjudicate any dispute arising out of and
relating to this Agreement  Venue for purposes of any litigation ansing
under this Agreement will be in King County, Washington

5. All additions or modifications to this Agreement must be in
writing and executed by all parties

REDACTED VERSION
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Zone | City |~ Zip Code Zone City | Zip Code

Zone #01 Toledo/Mossy Rock 98591|Zone #09 Kitsap Peninsula 98329
Toledo/Mossy Rock 98596 Kitsap Peninsula 98332

Zone #02 Centralia 98531 Kitsap Peninsula 98335
Zone #03 Chehalis 98532 Kitsap Peninsula 98388
Chehalis 98568|Zone #10 Federal Way/Auburn 98001

Zone #04 Little Rock/Buceoda 98530 Federal Way/Auburn 98003
Little Rock/Bucoda 98576| Federal Way/Auburn 98023

Little Rock/Bucoda 98579|Zone #11 Auburn/Black Diamond 98002

Little Rock/Bucoda 98589 Auburn/Black Diamond 98010

Little Rock/Bucoda 98597 Auburn/Black Diamond 98047

Zone #05 Olympia/Lacey 98501 Auburn/Black Diamaond 98051
Olympia/Lacey 98502 Auburn/Black Diamond 98092

Olympia/Lacey 98503|Zone #12 Enumclaw 98022

Olympia/Lacey 98506|Zone #13A Seattle Metro Narth 98101

Olympia/Lacey 98512 Seattle Metro North 98102
Olympia/Lacey 98513 Seattle Metro North 98103|

Olympia/Lacey 98516, Seattle Metro North 98104

Zone #06 Graham/Orting 98328 Seattle Metro North 98105
Graham/Orting 98338 Seattle Metro North 98107

Graham/Orting 98344] Seattle Metro North 98109

Graham/Orting 98558 Seattle Metro North 98112

Graham/Orting 98580 Seattle Metro North 98119

Zone #07 Puyallup/Lake Tapps 98321 Seattle Metro North 98121
Puyallup/Lake Tapps 98323, Seattle Metro North 98122

Puyallup/Lake Tapps 98360 Seatlle Metro North 98174

Puyallup/Lake Tapps 98371 Seattle Metro North 98195

Puyallup/Lake Tapps 98372 Seattle Metro North 98199

Puyallup/Lake Tapps 98374|Zone #13B Seattle Metro South 98106

Puyallup/Lake Tapps 98375 Seattle Metro South 98108

Puyallup/Lake Tapps 98385 Seattle Metro South 98116

Puyallup/Lake Tapps 98390 Seattle Metro South 98118

Puyallup/Lake Tapps 98391 Seattle Metro South 98126

Puyallup/Lake Tapps 98396 Sealtle Metro South 98134

Zone #08 Tacoma Metro 98327 Seattle Metro South 98136
Tacoma Metro 98354 Seattle Metro South 98144

Tacoma Metro 98373 Sealtle Metro South 98178

Tacoma Metro 98387|Zone #14 Greater Eastside 98004

Tacoma Metro 98402 Greater Eastside 98005

Tacoma Metro 98403 Greater Eastside 98006

Tacoma Metro 98404 Greater Eastside 98007

Tacoma Metro 98405 Greater Eastside 98008

Tacoma Metro 98406 Greater Eastside 98025

Tacoma Metro 98407 Greater Eastside 98027

Tacoma Metro 98408 Greater Eastside 98029

Tacoma Metro 98409 Greater Eastside 98033

Tacoma Metro 98416 Greater Eastside 98034

Tacoma Metro 98418 Greater Eastside 98039

Tacoma Metro 98421 Greater Eastside 98050

Tacoma Metro 98422 Greater Eastside 98052

Tacoma Metro 98424 Greater Eastside 98053

Tacoma Metro 98433 Greater Eastside 98074

Tacoma Metro 98439 Greater Eastside 98075

Tacoma Metro 98443|Zone #14A Kent/Maple Valley 98030

Tacoma Metro 98444 Kent/Maple Valley 98031

Tacoma Metro 98445 Kent/Maple Valley 98032

Tacoma Metro 98446 Kent/Maple Valley 98038

Tacoma Metro 98447 Kent/Maple Valley 98042

Tacoma Metro 98465|Zone #14B Mercer Island 98040

Tacoma Metro 98466|Zone #14C Renton/Newcastle 98055

Tacoma Metro 984867 Renton/Newcastle 98056

Tacoma Metro 98498 Renton/Newcastle 98057

Tacoma Metro 98499 Renton/Newcastle 98058

Renton/Newcastle 98059
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Puget Sound Energy Trade Ally Service Zones
Zone City [ Zip Code Zone City [ Zip Code
Zone #14D Normandy Park-Sea Ta 98146|Zone #25 Skagit 98221
Mermandy Park-Sea Ta 98148 Skagit 98232
Normandy Park-Sea Ta 98158 Skagit 98233
Mormandy Park-Sea Ta 98166 Skagit 98235
Normandy Park-Sea Ta 95168 Skagit 98237
Normandy Park-Sea Ta 08188 Skagit 98238,
Normandy Park-Sea Ta 93198 Skagit 98255
Zone #15 Snoqualmie/North Ben 98014} Skagit 98257
Snogualmie/North Ben 98019 Skagit 98263
Snogualmie/North Ben 98024 Skagit 98267
Snogualmie/North Ben 98045 Skagit 98273
Snoqualmie/North Ben 98065, Skagit 98274
Zone #16 Grotto/Skykomish 98224 Skagit 98283
L _ Grotto/Skykomish 98288 Skagit 98284
Zone #17 Northgate/Lake City 98115|Zone #26 Island 98236
Northgate/Lake City 98117 Island 98239
Northgate/Lake City 98125 Island 98249
MNorthgate/Lake City 98133 Island 98253
Northgate/Lake City 98155 Island 98260
Northgate/Lake City 98177 Island 98277
Zone #18 Bathell/Waodinville 98011|Zone #28 Kitsap County 98340
BothellWoodinville 98028 Kitsap County 98342
BothelliWoodinville 98072 Kitsap County 98345
Bothell/Woodinville 98077 Kitsap County 98346
Zone #19 Edmonds/Lynnwood 98012 Kitsap County 98364
Edmonds/Lynnwood 98020 Kitsap County 98370
Edmonds/Lynnwood 98021 Kitsap County 98392
Edmonds/Lynnwood 98026 Kitsap County 98383
Edmonds/Lynnwood 98036{Zone #28A Kitsap County 98310
Edmonds/Lynnwood 98037 Kitsap County 98311
Edmonds/Lynnwood 98043 Kitsap County 98312
Edmonds/Lynnwood 98087 Kitsap County 98322
Edmonds/Lynnwood 98275 Kitsap County 98337
Zone #20 Snohomish/Monroe 98205 Kitsap County 98353
Snohomish/Monroe 98258 Kitsap County 98359
Snohomish/Monroe 98272 Kitsap County 98366
Snohomish/Monroe 98290 Kitsap County 98367
) Snohomish/Monroe 98296 Kitsap County 98380
Zone #21 Gold Bar/Sultan 98251 Kitsap County 98386
Gold Bar/Sultan 98252 Kitsap County 98393
Gold Bar/Sultan 98294|Zone #29 Kittitas 98926
Zone #22 Everett/Marysville 98201 Kittitas 98934
Everett/Marysville 98203 Kittitas 98948
Everett/Marysville 98204|Zone #29A Upper Kittitas 98068
Everett/Marysville 98208 Upper Kittitas 98922
EverettMarysville 98270 Upper Kittitas 98925
Everett/Marysville 98271 Upper Kittitas 98940
Zone #23 Stanwood/Arlington 98223 Upper Kittitas 98941
Stanwood/Arlington 98282 Upper Kittitas 98943
_ Stanwood/Arlington 98292|Zone #30 Vashon Island 98013
Zone #24 Whatcom 98220 Vashon Island 98070
Whatcom 98225|Zone #31 Bainbridge Island 98110
Whatcom 98226
Whalcom 98229
Whatcom 98230
Whatcom 98240
Whatcom 98244
Whatcom 98247
Whatcom 98248
Whatcom 98262
Whatcom 98264
Whatcom 98266
Whatcom 98276
Whatcom 98281
Whatcom 98295
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From: ]

Sent: Thursday, February 04, 2016 3:06 PM

To: LeaseBid -- mail --

Subject: Follow up

Attachments: PSE WHHVAC-Request for Quals+Rate Sheet-SEversion.xst; nda-df
Hello,

Can you please confirm receipt so we know you have received this? Thank you!

We did our best with this but per one of our questions had some concerns over what was asked for. While not
requested, we created notes for each item. The main issue is the > .65 requirement.

There are only ES 0.67 tanks that fit this bill. _ About 70% of jobs cannot
take these units due to fit and electrical issues. So, we quoted both (and added lines) to reflect this. We also marked in
RED on the EF column if we were not fulfilling that requirement. The high efficiency units are also more expensive to
install as they are top heavy units and sometimes require 2 — instead of 1 — to install.

Same is true with Direct Vent water heaters. The only Direct Vents that meet the energy requirement are those that are
“Power Direct Vents”, which is actually a completely different type of water heater.

Lastly, while the bid explicitly said “exclude EQ straps and bracing”, we have included both EQ straps and bracing as this
is required on every water heater. If we are pulling permits, it is likely that there will be OTHER work required but it will
be in a portion of homes only. For customer management purposes and customer satisfaction, we believe bundling in
the things you already know you have to do makes other required work easier for the customer to understand.

We have not hired an attorney to review the contract but we with agree with it in principle but would like to reserve the
right to come back to you in the event we end up working with you.

tunity,

REDACTED VERSION
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@ s MUTUAL NONDISCLOSURE AGREEMENT

Puget Sound Energy, Inc. a Washington corporation with offices at
10885 NE 4™ St | Bellevue, WA ("PSE") and the “Other Party" identified
on the signature page below are considering a business transaction
(the "Transaction"). In connection with the propased Transaction, the
parties are willing to disclose confidential information to each other on
the terms and conditians stated in this agreement (this "Agreement”).

The parties, intending to be legally bound, agree that;

I, Confidentiatity.

1. In connection with the Transaction, each party (a8 “Disclosing
Party”) is prepared to make available to the other party (a "Receiving
Party") certain Confidential Information regarding the Disclosing Party's
business. The Receiving Party agrees to keep such infarmation
confidential, and protect all Confidential Information from disclasure by
using the highest practical degree of care and at least the same care
the Receiving Party uses to protect its own confidential information.

2. '"Confidential Information" means: (i) any and all information
with respect to the status of or the terms of the Transaction, and (ii)
any lrade secrets or other confidential or praprietary information of the
Disclosing Party, whether of a technical, business or other nature
(including, without limitation, the relationship between the parties, and
information relating to the Disclosing Party's technology, software,
products, services, designs, methodologies, know how, business
plans, finances, marketing plans. customers, employees, praspects or
other affairs). Confidential Information also includes any information
thal has been made available to the Disclosing Party by third parties
that the Disclosing Party is obligated to keep confidential

3. Receiving Party may not disclose Confidential Information to
third parties; provided, however, that notwithstanding the foregoing,
Receiving Party may disclose Confidential Information to its
employees, consultants, advisors, or other agents (its
"Representatives’) only to the extent necessary for such
Representatives to assist the Recelving Party in evaluating the
Transaction, provided that such Representatives agree 1o keep such
Confidential Information confidential in accordance with this
Agreement. A breach of this Agreement by a Representative of
Receiving Party will be deemed a breach by the Receiving Party, and
Receiving Party agrees, at its sole expense, lo take all reasonable
measures (including but not limited to court proceedings) to restrain its
Representatives from prohibited or unauthorized disclosure of the
Confidential Information. Receiving Party shall immediately notify
Disclosing Party of any actual, probable or reasonably suspected
disclosure or unauthorized access to the Disclosing Pary's
Confidential Information.

4. Receiving Party will not use or allow others to use
Confidential Information for any purpose other than evaluating the
Transaction.

§. At Disclosing Party's request, Recewving Party will return all
materials furnished by Disclosing Pady that contain Confidential
Information and will destroy or deliver to Disclosing Party any other
materials containing Confidential |nformation, including materials
prepared by Receiving Party, unless such Confidential Information is
required to be retained by the Receiving Party to comply with
applicable law, regulatory requirements or internal document retention
policies. Notwithstanding the foregaing, the parties acknowledge that
Receiving Party's computer systems may automatically back-up and
retain electronic copies of the Confidential Information. Ta the extent
that such systems create copies of the Confidential Information, the
Receiving Party may retain such copies in its archival or back-up
computer storage.  If the Receiving Party retains a copy of any
Confidential Information for any reasan, including copies on electranic

EFFECTIVE DATE:

Puget Sound Energy, Inc.

Authorized Signature. ___ ;< - / = __/__ L8l A RS #57
Name: Jill R Larson, MBA, CPSM

Title: Senior Buyer

Date: January 19, 2018

backup media, then such information shall in all respects remain
subject to the terms and conditions of this Agreement

6. The provisions of this Part | shall not apply to Confidential
Information that: (a) is or becomes publicly available through no fault
of Receiving Party; (b)is or has been received in good faith by
Receiving Party without restriction on use or disclosure from a third
party having no obligation of confidentiality to Disclosing Party; or (¢} is
or has been independently developed by Receiving Party without
reference to Confidential Information received from Disciosing Party,
as evidenced by Receiving Party's written records.

7. The fact that portions of Confidential Information may be
publicly available or otherwise not subject to this Agreement will not
affect Receiving Party's obligations with respect to the remaining
portian,

B. If Receiving Party is required by judicial or administralive
process to disclose Confidential Information, Receiving Party shall
promptly natify Disclosing Party and allow Disclosing Pary a
reasonable time to oppose such process, If disclosure is nonetheless
required, Receiving Parfy may disclose only the Confidential
Information that, in the written opinion of counsel acceptanle to
Disclosing Party, Receiving Party is legally required to disclose
Receiving Party shall use its best efforts to limit the dissemination of
Confidential information that is disclosed.

9. This Agreement will not apply to information disclosed to
Receiving Party after Receiving Party receives written notice from
Disclosing Party that further disclosures will not be treated as
confidential

10. In providing Confidential Information pursuant to this
Agreement, Disclosing Party makes no representation, either express
or implied, as to adequacy, sufficiency, or freedom from fault of such
Confidential Information and incurs no responsibility nor cbligation
whatsoever by reason thereof;, and the furnishing of such Confidential
Information will not convey any rights or license with respect to such
Confidential Information.

Il. No Commitment to Enter Into Transaction. The parties
acknowledge that nothing in this Agreement is intended to create or
canstitute any agency or partnership among the parties, or any legally
binding obligation for either party to enter into, or negotiate to enter
inta, the Transaction

Illl. Miscellanecus.

1. This Agreement shall continue in full force and effect for two
(2) years from the Effective Date, unless terminated earlier or extended
by mutual agreement of the parties

2. In the event of a default under this Agreement, the non-
breaching party will be entitled to injunctive relief, without posting bond,
in addition to any other available remedies, including damages. In any
litigation concerning this Agreement, the prevailing party will be entitied
to recover all reasonable expenses of litigation, including reasonable
attorney fees at trial and on any appeal.

3. Any failure by a party to enforce another parly's strict
performance of any provision of this Agreement will not constitute a
waiver of its right to subsequently enforce such provision or any other
provision of this Agreement

4.  This Agreement will be governed by and canstrued and
enforced in accordance with the internal laws of the state of
Washington, without regard to contrary principles of conflicts of law
The federal and state courts within the State of Washington shall have
exclusive jurisdiction to adjudicate any dispute arising out of and
relating to this Agreement. Venue for purposes of any litigation arising
under this Agreement will be in King County, Washington.

5. All additions or modifications to this Agreemenl must be in
writing and executed by all parties
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From: ]
Sent: Thursday, February 04, 2016 3:41 PM

To: LeaseBid -- mail --

Cc:

Subject: FW: PSE Lease Solutions Program RFQual

Attachments: Draft Service Partner Agreement.docx; PSE CAN Zone List.pdf; PSE signed NDA.pdf;

Copy of PSE Path Bid Sheet.xlsx; Copy of PSE Hybrid Path Bid Sheet.xlsx; Copy of
Partner Path Bid Sheet.xIsx

Signed agreements and bid sheets attached.

From:
Sent: Thursday, February 04, 2016 2:43 PM
To:
Subject: FW: PSE Lease Solutions Program RFQual

You had received this before from-but thought I'd send anyway. Looks like 3 docs for you to sign/fill in
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From:

Sent: Wednesday, January 20, 2016 3:31 PM
To
Subject: RE: PSE Lease Solutions Program RFQual

There were still some issues opening the Excel documents. | was able to open and save; see attached.

The 3 separate excel documents they emailed us are actually just one excel spreadsheet. You'll find several
tabs at the bottom when you open it up.

From:
Sent: Wednesday, January 20, 2016 2:20 PM
To:
Cc:
Subject: RE: PSE Lease Solutions Program RFQual

Scott reported problems opening files imbedded in PSE document so I've attached them here.......

W,

CRAFT Servica
Partner Purchase Agr

From:
Sent: Wednesday, January 20, 2016 9:17 AM
To:
Cc:
Subject: FW: PSE Lease Solutions Program RFQual

Team,
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Please review this new program opportunity from PSE. We should plan to submit a response. It could be a significant

upside opportunity for us.

This new proposed program includes two new options — “Hybrid Path” and “Partner Path”. | would expect we would be
interested only in these two new paths.

It looks like our RFQ response consists primarily of completing pricing workbooks whicl- should complete as a first
pass for us.

-should review Partner Purchase Agreement and identify any changes we would want.

Thanks everyone.

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Wednesday, January 20, 2016 8:47 AM

To: LeaseBid -- mail --

Subject: RE: PSE Lease Solutions Program RFQual

Dear valued partners,

We are excited to introduce an enhanced business opportunity for your consideration in connection to PSEs
Lease Solutions service. To effectively deliver a comprehensive lease offer, that will expand participation in
the existing market by current non-participants, PSE would like to work with its valued service partners to
facilitate the equipment distribution and in-home fulfillment tasks, including pre-installation site checks,
permitting, installation, maintenance, and repair services. In addition, the expanded Lease Solutions service
will offer the flexibility for contracted service partners to also source and manage the equipment, should that
choice be preferred.

Since you represent the values PSE strives for in delivering safe, dependable and efficient products and
services to its customers, we need your help to effectively deliver this service.

The attached Request for Qualifications and Rates document provides the details of the service as well as
embedded files for review and the rate sheets for your response(s). Please open each attachment to be fully
informed of the process and access the forms for your response.

NOTE: One of the embedded files is a Non-Disclosure Agreement (NDA) that is to be printed, signed,
scanned and returned with your email response if your company did not provide an NDA in 2015 during the
previous RFQ interest.

As per the instructions in the RFQ, all questions about the program and bid process are to be submitted via
email to this email address within the documented schedule. PSE looks forward to receiving your questions to
enable clarification for all bidders, which will allow PSE to evaluate the responses equally.

Thank you for your interest in supporting PSE with the decisions to be made concerning the Lease Solutions
service.
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Sincerely,
PSE Lease Solutions Selection Team
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DRAFT
Service Partner Purchase Agreement

This Service Partner Purchase Agreement (“Agreement”), dated as of February 4, 2016 (“Effective Date”), is made by and
between | 2 \Vashington corporation with offices at | E® Service
Partner”), and Puget Sound Energy, a Washington corporation with offices at 355 110™ Ave NE, Bellevue, WA 98004
(“PSE”™).

Background
Service Partner is in the business of, and has expertise in, providing certain third party water heating and HVAC equipment,
(collectively, “Product™) and Services, as hereinafter described and is registered as Tier 1 status in PSE’s Contractor Alliance
Network (CAN); and

PSE is Washington State's oldest local energy company serving millions of electric and natural gas customers across in 10
counties. A subsidiary of Puget Energy, PSE meets the energy needs of its customers, in part, through incremental, cost-effective
energy efficiency, procurement of sustainable energy resources, and far-sighted investment in the energy-delivery infrastructure.

PSE is contracting for expert resources to assist in PSE’s new Leasing Program, specifically in the area of product installation and
maintenance services for residential and commercial gas and electric water heaters and residential gas forced air furnaces and
electric air-source heat pumps. PSE’s existing program includes residential and commercial gas water heaters and the new
program is designed to incorporate providing those products as well as expanding to add electric water heaters and electric and
gas heating products.

PSE and its Affiliates wish to obtain through Service Partner and Service Partner wishes to provide to PSE such Product and
Services as hereinafter described pursuant to the term and conditions of this Agreement.

Agreement
In consideration of the mutual consideration, promises, representations, covenants and obligations set forth in this Agreement, the
receipt and sufficiency of which are hereby acknowledged, the parties agree as follows:

This Agreement includes this signature page and Schedules, as listed below, and any Order Forms, Statements of Work,
schedules, exhibits, amendments or addendums referencing this Agreement that are mutually executed by the parties at a later
time.

Schedule A - Definitions

Schedule B —Performance Measurement
Schedule C — PSE Path for customer Sourcing
Schedule D — Hybrid Path for customer Sourcing
Schedule E — Service Partner Path for customer Sourcing
Schedule F — Maintenance and Repair

Schedule G — Warranty Process

Schedule H — General Terms and Conditions
Schedule I - Fee Schedule

Exhibit 1 — Water Heater Specifications

Exhibit 2 — Residential HVAC Specifications
Exhibit 3 — Water Heater Scope of Work

The parties hereby agree to comply with the terms and conditions set forth in this Agreement. This Agreement may be executed in
counterparts and exchanged by facsimile or electronically scanned copy. Each such counterpart shall be deemed to be an original
and all such counterparts together shall constitute one and the same Agreement. The authorized representatives of the parties
have executed this Agreement by their signatures below:

Puget Sound Energy I
By: By:
DRAFT Page 1 of 24
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Authorized Signature Authorized Signature
Name: Name:
Title: Title:

DRAFT



Exhibit No.  (MRM-8HC)
Page 84 of 227

Schedule A - Definitions

1. Definitions. The following definitions shall apply for purposes of this Agreement:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.
1.7.

1.8.

1.9.

Agreement shall mean the signature page of this Service Partner Purchase Agreement, Schedules attached to the
signature page and any Order Forms, statements of work, schedules, exhibits, amendments or addendums referencing
this Agreement that are mutually executed by the parties.

Cost means Service Partner’s total cost of goods, including freight, handling fees and/or order fees that have been
charged to Service Partner by the OEM or distributor providing the Product, and any third party fees associated with the
transaction, such as credit card fees or other transaction fees charged to Service Partner. Service Partner does not initiate
or add any self-imposed fees to the transaction.

Deliverables means those reports, documentation, and schedules to be developed and/or provided by Service Partner to
PSE in tangible or electronic form.

Destination Site means the residence, facility or office or other location, as designated in this Agreement or the Order,
for where the Product and/or Delivery is intended to finally reside and be put to use.

Maintenance and Support Services shall mean the OEM support and maintenance services ordered by the PSE from
the Service Partner for the Product(s), service levels and response times specified on an Order.

OEM means the original equipment manufacturer for the Products to be ordered under this Agreement.

Order or Order Form means a Service Partner Order Form or quotation together with a confirming PSE Purchase
Order.

Order Portal means a secure webportal of Service Partner through which PSE may request all information required in
Service Partner Order Form(s) and submit PSE Purchase Order information to place an order.

Product means those items specified on an Order by OEM make and model numbers.

1.10. Price means the price specified in the Order for the Product.
1.11. Service Partner Order Form means the form of quotation, order form or other document used for the purpose of

offering specific Product(s) and/or Deliverable(s) to PSE pursuant to this Agreement. Service Partner Order Form may
be provided via on-line links or document scans.

1.12. Services means the reseller services provided by Service Partner under this Agreement; i.e. sourcing and fulfilling the

Product and/or providing Deliverables identified in an Order.

1.13. Warranty Documentation means specific Warranty Documentation of the OEM for the Product ordered that grants

PSE’s Service Partners rights to process warranty claims. Warranty Documentation may be provided document scans.

Additional definitions may be contained elsewhere in this Agreement.

DRAFT
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Schedule B —Performance Measurement
1. OEM Warranty Registration and Certification.

1.1. Service Partner agrees PSE may rely on Service Partner’s expertise as an OEM representative to properly register the
Product(s) with OEM in the full legal name of Puget Sound Energy and to provide PSE any and all documentation
which OEM may require upon audit as proof of PSE’s entitlement to the Product purchased and assign to PSE all
warranties associated with the Product. Such proof of entitlement may be in the form of Certificates issued to PSE.

1.2. Upon request, Service Partner shall review and certify with the OEM the support information for Products purchased by
PSE or its Affiliates under this Agreement or otherwise.

2. OEM Documentation. Service Partner shall forward to PSE all associated documentation provided or made available by the
OEM at no additional cost, such as operator/user manuals, training materials, guides, and functional/technical specifications,
whether in writing, electronic means or otherwise, (collectively “Documentation”).

3. Service Level. The following Service Level Agreement has been jointly developed by Service Partner and Puget Sound
Energy (PSE).

4. Program Description.

4.1. Puget Sound Energy’s (PSE) Lease Solutions Service provides its customers with equipment and services for natural
gas and electric water heaters, natural gas furnaces and electric air source heat pumps. PSE’s customer pay Puget
Sound Energy a monthly fee to lease this equipment as well as to cover repair and maintenance services per lease terms.
The program is internally supported by a Fulfilment Manager, dedicated service representatives, inspectors, and other
support staff. The program serves both commercial and residential customers. PSE has contracted with Service
Partner to provide Services, including labor, permits, materials, equipment and all resources for the installation, repair,
maintenance and removal of equipment under the lease program as requested from time to time by PSE’s authorized
representative(s).

4.2. PSE’s Fulfilment Manager, or designee, shall serve as the primary contact for this Agreement. Unless otherwise
designated in this contract or scope of work, Service Partner shall contact the Fulfilment Manager with any concerns or
issues that arise.

5. Service Expectations.

5.1. Service Partner shall provide a high level of service at a competitive price while addressing an innovated approach over
the life of this five year contract to provide equipment installation and removal services. Service Partner shall work
closely with PSE’s Lease Solutions Department.

5.2. Service provider shall be responsible for completing customer site inspections and or installations for all jobs accepted
by provider within 48 hour period during normal business hours defined as 7 a.m. to 5 p m. Monday through Saturday.
No overtime or after hours shall be charged, unless approved by a PSE. No work shall be conducted on Sundays or
holidays unless prior authorization is provided by PSE. Holidays are observed as: New Year’s Day, Memorial Day,
July 4th, Labor Day, Thanksgiving, and Christmas.

5.3. All jobs will be allocated based on product and zip code service agreements, and assigned based on partner acceptance.
If partner accepts job, other partners will no longer be able to view or accept the same job

5.4. Service Partner will be responsible for ongoing repair and maintenance services for accepted jobs. PSE has right to put
repair and maintenance work up for bid to all eligible PSE contractors if the original contractor is unable to perform.

5.5. All work shall be performed by trained, competent personnel, in the accordance with the best commercial and industry
practices that meet manufacturer’s standard.

5.6. Service Partner shall supply parts to support the installation and maintenance of equipment under PSE’s leased program.

5.7. PSE requires identification stickers on all leased equipment. At the time of installation, Service Partner shall place an
approved sticker supplied by PSE on the equipment if one is not already in place. This sticker identifies equipment as
PSE’s property. All parts utilized in conjunction with this agreement shall be new and shall meet original equipment
manufacturers (OEM) specifications and shall restore the equipment so that it will perform to its original design
specifications.

5.8. Precautions shall be exercised at all times for the protection of persons and property. Any fines levied for failure to
comply with these requirements shall be borne solely by the responsible Service Partner.

5.9. Service Partner shall provide quality installation and workmanship keeping both PSE and PSE’s customer from
experiencing any health, legal or catastrophic event which might put PSE or their customer at risk.
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5.10. In addition to all other warranties that may be supplied, Service Partner shall warrant its service against faulty labor
and/or defective material for a period of 360 days from completion of work. This warranty requirement shall remain in
force for the full warranty period.

5.11. Equipment supplied by Service Partner shall be warranted by the OEM at the OEM standard warranty unless otherwise
specified in Schedule G-Warranty Process. Service Partner shall process warranty claims per Schedule G-Warranty
Process.

5.12. Service Partner shall be responsible for providing PSE with a monthly report (the “Report™) within ten (10) business
days after the end of each calendar month detailing all installations, repairs, maintenance visits, disposals, warranties
and code upgrades in the form required by PSE.

5.13. Service Partner shall not charge PSE a wasted trip fee for any site visits that do not result in billable activities.

5.14. Service Partner shall not charge PSE a fuel surcharge fee to recover increase in cost of fuel from the time agreement is
executed

5.15. Price increases shall be in full force and effective on anniversary date, as stipulated in Schedule 1-Fee Schedule.

5.16. Service Partner shall obtain all necessary permits required by local jurisdiction upon installation. Permit numbers shall
be included on all invoices. Service Partner shall charge PSE the flat permit cost plus a $20 fee.

5.17. Permits shall be kept on record by Service Partner.

5.18. PSE reserves the right to audit permit records at any time.

6. Salvage/Disposal Service Partner shall dispose of all residential and commercial equipment and parts removed under this
Agreement in accordance with existing municipal, state and federal disposal standards. Service Partner shall not reuse or
reinstall any equipment or parts removed during the course of work performed under this Contract. PSE reserves the right to
request removed equipment and/or parts be returned to PSE as requested by the Fulfilment Manager.

7. Account Management

7.1. All questions and requests will be responded to in a professional and timely manner. Service Partner service goal is to
be available during regular business hours Monday — Saturday, 7:00 AM to 5:00 PM Pacific Time. The Service Partner
account team will provide responses to voicemails and emails within 30 minutes on normal business days.

7.2. Every effort will be made to satisfy urgent requests and questions with an immediate response. These requests should go
through the Service Partner Account team as listed below:

Account questions:

7.3. Quarterly Business Review (QBR) — PSE and Service Partner shall agree to meet on a periodic, as needed basis to
discuss the overall progress of the account and assess areas that may need improvement

2. Account Management - Problem Resolution.
2.1. PSE reserves the right to dispute any charges submitted for work performed under this Agreement. A program
representative shall notify the approved Service Partner contact upon receipt of such dispute without penalty.
2.2. Service Partner shall work with PSE to remedy any billing problems as soon as possible.

3. Bill Statement Program

3.1. Service Partner shall submit invoices to PSE electronically upon successful completion work. Invoice and payment
requirements are further detailed in GC-2 Payments in PSE’s General Conditions. Service Partner shall list all
individual charges and related descriptions on each invoice, for both commercial and residential work. Service Partner
shall also include water heater barcode sticker on all invoices. Charges and descriptions shall be congruent with
pricing/descriptions on the approved lists, attached hereto. Any invoice(s) not in conformance with pricing as
delineated in Schedule I-Fee Schedule shall not be processed until a mutual resolution is reached.

3.2. Payment terms shall be Net 30, per invoice date receipt by PSE.

4. Disaster Recovery Plan
Service Partner shall enforce a comprehensive Business Continuity and Disaster Recovery Plan to fully support the Deliverables
contained within this Agreement.

5. Quarterly Audit/Business Review

Service Partner will provide quarterly activity reports for the following areas:
a.  Overall number of installation
b.  Number of code upgrades

DRAFT



Exhibit No.  (MRM-8HC)
Page 87 of 227

c. Itemized components utilized in upgrades
d. PSE complaints
e. Detail with corrective action

6. Cost Management Proposals (CMPs)

Service Partner is committed to helping PSE find efficient ways to improve process and reduce overall spend. As part of the
overall service offering, Service Partner will actively make recommendations based on an in-depth understanding of PSE’s
business that is gained over time. These recommendations are referred to as Cost Management Proposals (CMPs). PSE must
approve each CMP before it is implemented.

7. PSE Service
Service Partner will at all times maintain a high level of PSE service and satisfaction during the term of this Agreement. Without
limiting the generality of the foregoing, Service Partner:

a. will respond to PSEs within one (1) working day of an initial request and will keep appointments or contact PSEs not
less than 24 hours in advance of an appointment to reschedule;

b. will clean up the work area to the same or better conditions after any installation or service, and will follow all state and
local requirements to ensure proper recycling and/or disposal of debris or waste materials;

c. will provide same day customer contact to respond to PSEs relating to (as applicable) (i) the quality of any equipment
sold, (ii) the quality of the installation service, (iii) the PSE’s satisfaction with the services or with the equipment
provided or (iv) scheduling repairs to the equipment installed by Service Partner that does not comply with the warranty
set forth in Schedule G-Warranty Process. With respect to such repairs, Service Partner will use its best efforts to
perform all repair work at the earliest opportunity during its normal work schedule (but in any event, no later than four
(4) calendar days after contacted by PSE) and at no additional charge to the PSE. If a repair is necessary to provide PSE
with hot water, heat, or if PSE’s health or safety is impaired, Service Partner will perform the repair within 24 hours;

d. will immediately take all necessary safety precautions and appropriate actions to remedy any unsafe condition related to
the equipment or worksite;

e. will not mislead PSEs or engage in any unfair or deceptive trade practice.

8. Permitting. Service Partner will secure all necessary permits for and comply with all applicable state, county and local laws,
building codes and regulations with respect to or relating to any services provided or equipment installed.

9. Warranty. Service Partner will provide a one year parts and labor warranty, and warranties that all products used or
installed by Service Partner will be free from defects in materials and workmanship under normal use and service. In
addition, Service Partner will pass to PSEs all applicable manufacturer’s warranties on any equipment.

10. Job Equipment and Expenses. Service Partner shall be solely responsible for procuring, paying for and maintaining any
tools, equipment or supplies necessary or appropriate to provide Services in accordance with the Program requirements.

11. Inspections

PSE may, but shall have no obligation to, inspect and verify the work of the Service Partner and/or contact PSEs for the purpose
of verifying Service Partner’s compliance with the terms of this Agreement. PSE may conduct inspections on a random basis and
with or without notice to Service Partner. Service Partners are required to cooperate with all PSE requested inspections.

If any services or equipment provided by Service Partner do not meet Program specifications and requirements, as detailed in
Exhibits 2 & 3, Service Partner must repair the installation and/or replace the equipment at its sole expense until it meets Program
specifications within fifteen (15) days of notification of such non-compliance by PSE. If a repair is necessary to provide PSE
with hot water, heat, or if PSE’s health or safety is impaired, Service Partner will perform the repair within 24 hours.

The making of (or failure or delay in making) any inspection by PSE shall not relieve Service Partner of responsibility for
performance of its obligations under this Agreement.

12. Assignment and Subcontracting Prohibited
12.1. Service Partner shall not (by contract, operation of law or otherwise) delegate or subcontract performance of any of its
obligations under this Agreement or any work it performs for any PSE without prior written notice to PSE.
12.2. Any such delegation or subcontracting without prior written notice to PSE shall constitute a material default of this
Agreement.
12.3. No delegation or subcontracting of this Agreement, with or without PSE’s consent, shall relieve Service Partner of its
responsibility to perform its obligations under this Agreement.
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12.4. Service Partner shall, at all times, be fully responsible for the performance, acts and omissions of Service Partner’s
employees, contractors, subcontractors and any other person who performs or furnishes any services to PSEs under the
Program.

12.5. All such persons shall be fully experienced and properly qualified to perform the obligations of Service Partner under
this Agreement.

13. PSE or its Representative Owned Inventory. Service Partner must adhere to the following requirements with respect to
certain PSE owned inventory:

13.1. PSE or its representative holds in inventory certain products that may be installed by Service Partner at a PSE’s site in
connection with the Program. Upon mutual agreement by Service Partner and PSE, PSE or its representative may
transfer certain inventory to Service Partner (the “Consigned Inventory”), to be used by Service Partner to perform
installations in PSE homes.

13.2. Service Partner agrees to hold all Consigned Inventory as PSE’s or its representative’s property for the sole purpose of
installing such inventory in a PSE’s home as part of the Program as designed and agreed upon between PSE and said
Service Partner. PSE or its representative shall at all times retain title to the Consigned Inventory.

13.3. All Consigned Inventory will be segregated and accounted for separately from Service Partner’s other inventories, and
Service Partner shall be responsible to PSE or its representative for any discrepancies in the amount of Consigned
Inventory, or any loss or damage to the Consigned Inventory.

13.4. Service Partner shall maintain an insurance policy covering all Consigned Inventory at its full value and shall provide
PSE, at its request, with proof of such insurance coverage. In case of loss relating to the Consigned Inventory, Service
Partner shall remit to PSE or its representative the proceeds of such insurance, or if none, the price of any Consigned
Inventory so damaged or lost.

13.5. Service Partner may be required, at the request of PSE, to include with Report required by Section 2 of this Agreement
the following information: (i) the amount of all Consigned Inventory installed by Service Partner during the previous
month; and (ii) the Consigned Inventory remaining in Service Partner’s possession at the end of the previous month.
PSE or its representative may, at any time during the Service Partner’s usual business hours, proceed with an audit of
the Consigned Inventory, and examine all accounting books concerning the Consigned Inventory.

13.6. PSE or its representative may, at its option, execute and file all such instruments, including Uniform Commercial Code
financing statements, as may be necessary to confirm and to disclose PSE’s or its representative’s title to the Consigned
Inventory, and Service Partner authorizes the same. Service Partner will inform its lenders, if any, that has a security
interest in any of Service Partner’s inventory or equipment that the Consigned Inventory is owned by PSE or its
representative.
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Schedule C — PSE Path for customer Sourcing

Overview:

PSE has designed the Lease Solutions program to be flexible to allow Service Partner optional methods for obtaining customer
leads and sourcing equipment. This Schedule C describes the option for the initial contact by the customer directly with Puget
Sound Energy. Below are the steps for this process.

Promote offering Qualify & Install Bill customer Conduct
/ Marketing Approve Equipment preventative
| Customer maintenance
v 'L i A4 i
3 Repair/Replace
Convert Leads Source Control quali Collect payment :
Equipment qnty pay faulty units
W v
Warranty Control quality
management
- Indicates Service Partner
Responsibilities L
Lease Transfer

PUGET i
@ SOUND & Termination
ENERGY

1. Reporting, Invoicing, and Payment Terms
1.1. Reporting. Service Partner shall report on a monthly and quarterly basis per Schedule B-Performance Measurement ,
paragraph 3.2 for payment processing and Schedule H- General Terms and Conditions paragraph 12 for audit purposes.

1.2. Payment Terms. Subject to reconciliation with the terms of this Agreement_and the Order Form, including verification
that the Product was installed at the Destination Site, the invoice shall be paid (“paid” being defined as “issuance of
payment from PSE’s Accounts Payable Department™) net 30 days after receipt of a valid invoice at the above
referenced remit-to address.

1.3. Disputed Invoices. Any invoice or portion thereof that is subject to a good faith dispute will not be paid; in such case,
PSE will promptly notify Service Partner of any rejected invoice or portion thereof, with reasons for such rejection. The
rejected costs, adjusted to the extent as mutually agreed to, shall then be re-invoiced on a separate invoice

1.4. Currency. Invoices shall call for payments in currency set forth on Order Form, and shall accurately reflect the
amount(s) of the Price set forth in the Order. Changes in the Price shall only be made in accordance with specific
provisions for adjustments set forth in this Agreement.

1.5. Price. The Price to be paid by PSE to Service Partner for the Product shall be specified in the Order and shall represent
PSE's sole financial liability and obligation to Service Partner for the delivery of the Product and/or Deliverable. The
Price shall consist of fees set forth in Schedule | — Fee Schedule.

1.6. Tax. PSE will pay any federal, state, and local sales, use, withholding tax, duties or similar taxes imposed or based on
the sale of Products under this Agreement. Such taxes will be separately stated on Service Partner's invoices and
reported and paid to appropriate governmental authorities by Service Partner. At PSE’s request, Service Partner will
file any certificate or other document which may cause any such tax to be avoided or reduced, and cooperate with PSE
in contesting any such tax or in claiming, on PSE’s behalf, refunds of any such taxes paid by or on behalf of PSE.
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Service Partner shall be solely responsible for the payment of all taxes that apply to Service Partner's operations, such as
payroll or income taxes.

2. Title, Risk of Loss, Returns

2.1.

2.2.

DRAFT

Title. Service Partner shall transfer to PSE good and merchantable title to the Deliverables and Product, free from all
liens, encumbrances and claims of others, upon delivery of the Deliverables and Product to Destination Site and its
receipt by PSE, at which time title and risk of loss shall vest fully in PSE, unless notice of rejection is provided to
Service Partner’s authorized representative within five (5) business days of after such delivery.

Returns. All returns shall be made in accordance with Schedule G, entitled Warranty Process.
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Schedule D — Hybrid Path for customer Sourcing

Overview:

PSE has designed the Lease Solutions program to be flexible to allow Service Partner optional methods for obtaining customer
leads and sourcing equipment. This Schedule D describes the option for the initial contact by the customer through PSE, which
will be posted for Service Partner the opportunity to fulfill the customer order. The Service Partner will respond to the customer
and then provide specified products for PSE. Below are the steps for this process.

R - R -

Promote offering Qualify & Source Bill customer Warranty
{ Marketing Approve Equipment management
Customer |
! ! | !
Convert Leads Install Collect payment Conduct
Equipment preventative

maintenance

l | !

Repair/Replace
Control quality Lease Transfer faulty units
& Termination

- Indicates Service Partner lv

Responsibilities i
P Control quality
PUGET
SOLIND
ENERGY

1. Reporting, Invoicing, and Payment Terms
1.1. Reporting. Service Partner shall report on a monthly and quarterly basis per Schedule B-Performance Measurement ,
paragraph 3.2 for payment processing and Schedule H- General Terms and Conditions paragraph 12 for audit purposes.

1.2. Payment Terms. Subject to reconciliation with the terms of this Agreement_and the Order Form, including verification
that the Product was delivered to Destination Site, the invoice shall be paid (“paid” being defined as “issuance of
payment from PSE’s Accounts Payable Department™) net 30 days after receipt of a valid invoice at the above
referenced remit-to address.

1.3. Disputed Invoices. Any invoice or portion thereof that is subject to a good faith dispute will not be paid; in such case,
PSE will promptly notify Service Partner of any rejected invoice or portion thereof, with reasons for such rejection. The
rejected costs, adjusted to the extent as mutually agreed to, shall then be re-invoiced on a separate invoice

1.4. Currency. Invoices shall call for payments in currency set forth on Order Form, and shall accurately reflect the

amount(s) of the Price set forth in the Order. Changes in the Price shall only be made in accordance with specific
provisions for adjustments set forth in this Agreement.
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Price. The Price to be paid by PSE to Service Partner for the Product shall be specified in the Order and shall represent
PSE's sole financial liability and obligation to Service Partner for the delivery of the Product and/or Deliverable. The
The Price shall consist of fees set forth in Schedule | — Fee Schedule.

Tax. PSE will pay any federal, state, and local sales, use, withholding tax, duties or similar taxes imposed or based on
the sale of Products under this Agreement. Such taxes will be separately stated on Service Partner's invoices and
reported and paid to appropriate governmental authorities by Service Partner. At PSE’s request, Service Partner will
file any certificate or other document which may cause any such tax to be avoided or reduced, and cooperate with PSE
in contesting any such tax or in claiming, on PSE’s behalf, refunds of any such taxes paid by or on behalf of PSE.
Service Partner shall be solely responsible for the payment of all taxes that apply to Service Partner's operations, such as
payroll or income taxes.

Title, Risk of Loss, Returns

Title. Service Partner shall transfer to PSE good and merchantable title to the Deliverables and Product, free from all
liens, encumbrances and claims of others, upon delivery of the Deliverables and Product to Destination Site and its
receipt by PSE, at which time title and risk of loss shall vest fully in PSE, unless notice of rejection is provided to
Service Partner’s authorized representative within five (5) business days of after such delivery.

Returns. All returns shall be made in accordance with Schedule G, entitled Warranty Process.
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Schedule E — Service Partner Path for customer Sourcing

Overview:

PSE has designed the Lease Solutions program to be flexible to allow Service Partner optional methods for obtaining customer
leads and sourcing equipment. This Schedule E describes the option for the initial contact by the customer through Service
Provider. Below are the steps for this process.

Acquisition

Promote Qualify & Source Bill customer Warranty
offering / Approve Equipment management
Marketing Customer

| : :
Install Conduct

Convert Leads Equipment preventative

maintenance

Y

Y v Repair/Replace
Control quality Lease Transfer faulty units
& Termination

Indicates Service Partner v

Responsibilities Control quality

1. Reporting, Invoicing, and Payment Terms

1.1.

1.2.

1.3.

1.4.

15.

1.6.
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Reporting. Service Partner shall report on a monthly and quarterly basis per Schedule B-Performance Measurement ,
paragraph 3.2 for payment processing and Schedule H- General Terms and Conditions paragraph 12 for audit purposes.

Payment Terms. Subject to reconciliation with the terms of this Agreement_and the Order Form, including verification
that the Product was delivered to Destination Site, the invoice shall be paid (“paid” being defined as “issuance of
payment from PSE’s Accounts Payable Department™) net 30 days after receipt of a valid invoice at the above
referenced remit-to address.

Disputed Invoices. Any invoice or portion thereof that is subject to a good faith dispute will not be paid; in such case,
PSE will promptly notify Service Partner of any rejected invoice or portion thereof, with reasons for such rejection. The
rejected costs, adjusted to the extent as mutually agreed to, shall then be re-invoiced on a separate invoice

Currency. Invoices shall call for payments in currency set forth on Order Form, and shall accurately reflect the
amount(s) of the Price set forth in the Order. Changes in the Price shall only be made in accordance with specific
provisions for adjustments set forth in this Agreement.

Price. The Price to be paid by PSE to Service Partner for the Product shall be specified in the Order and shall represent
PSE's sole financial liability and obligation to Service Partner for the delivery of the Product and/or Deliverable. The
Price shall consist of fees set forth in Schedule | — Fee Schedule.

Tax. PSE will pay any federal, state, and local sales, use, withholding tax, duties or similar taxes imposed or based on
the sale of Products under this Agreement. Such taxes will be separately stated on Service Partner's invoices and



Exhibit No.  (MRM-8HC)
Page 94 of 227

reported and paid to appropriate governmental authorities by Service Partner. At PSE’s request, Service Partner will
file any certificate or other document which may cause any such tax to be avoided or reduced, and cooperate with PSE
in contesting any such tax or in claiming, on PSE’s behalf, refunds of any such taxes paid by or on behalf of PSE.
Service Partner shall be solely responsible for the payment of all taxes that apply to Service Partner's operations, such as
payroll or income taxes.

2. Title, Risk of Loss, Returns

2.1.

2.2.

DRAFT

Title. Service Partner shall transfer to PSE good and merchantable title to the Deliverables and Product, free from all
liens, encumbrances and claims of others, upon delivery of the Deliverables and Product to Destination Site and its
receipt by PSE, at which time title and risk of loss shall vest fully in PSE, unless notice of rejection is provided to
Service Partner’s authorized representative within five (5) business days of after such delivery.

Returns. All returns shall be made in accordance with Schedule G, entitled Warranty Process.
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Schedule F — Maintenance and Repair

Initial Contact Water Heater Maintenance and/or Repair.
1.1. Contractor Schedules Maintenance with Customer
1.1.1. Contractor conducts scheduled standard maintenance
1.1.1.1. Standard Scope of Work is included in pricing sheets
1.1.2. Contractor notes and reports to PSE the need for repairs above maintenance scope
1.1.2.1. PSE approves repairs
1.1.2.2. PSE provides work notification for repairs
1.1.2.3. Contractor coordinates with PSE Customer to perform repairs.
1.1.3. Service Partner has right of refusal
1.1.3.1. PSE posts to website for backup repair contractor
1.1.3.2. Backup Contractor selects job

Reporting, Invoicing, and Payment Terms
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Schedule G — Warranty Process
[[[under development]]]

1. Water Heater
2. HVAC
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Schedule H — General Terms and Conditions

1. Term, Termination

1.1.

1.2

1.3.

1.4.

1.5.

Term of Agreement. This Agreement will commence on the Effective Date and will continue until the earlier of: (i)
three (3) years, or ii) when one party notifies the other party of its intent to terminate by providing the other party with
ninety (90) days prior written notice of such intent.

Term of Order Forms. Except for Termination for Default, if the term of an Order Form extends beyond the
expiration of this Agreement, this Agreement shall be deemed to have been automatically extended for purposes of such
Order Form(s) only through the remaining then-current term of the Order Form.

Termination for Default. Either party may terminate this Agreement in whole or in part by giving the defaulting party
a written "Notice of Termination for Default", specifying one or more of the following causes or circumstances and the
party in default does not cure such failure within ten (10) calendar days (or such longer period as the non defaulting
party may authorize in writing) after receipt of notice from the non defaulting party specifying such failure:
a. if a party becomes insolvent or makes a general assignment for the benefit of creditors; or
b. if a petition under the Bankruptcy Code is filed by or against a party; or
C. if material and adverse developments affecting a party’s business come to the attention of the non defaulting party,
and it seeks but fails to receive from the party in default reasonable assurances, in writing, as to its ability and
intention to perform and complete its obligations under this Agreement; or

d. if a party becomes involved in legal proceedings that in the non defaulting party’s reasonable opinion materially
interferes or will materially interfere with the non defaulting party’s obligations under this Agreement; or
e. if the defaulting party fails to perform any of the other material provisions of this Agreement.

Order Cancellation. An Order may be cancelled follows:

1.4.1. PSE shall have the right to cancel or postpone, in whole or in part, any Order, without penalty, provided that notice
of such cancellation or postponement is received by Service Partner prior to shipment of the ordered Products.

1.4.2. If PSE cancels an Order following shipment of the Products but prior to delivery, PSE shall pay all freight and
handling charges for shipment and return shipment of such Products to Service Partner. All returns shall be made
in accordance with Service Partner Return Policy.

1.4.3. Notwithstanding the foregoing, any such cancellations shall be subject to restocking charges, if any, imposed by
the OEM associated with the return of Product.

Other Remedies. The parties’ rights and remedies set forth in this Section are not exclusive, and are in addition to any
other rights and remedies provided at law, in equity, or under this Agreement.

2. Confidential Information.

2.1.

2.2.

DRAFT

PSE exclusively owns all PSE Confidential and PSE Information. “PSE Confidential and PSE Information” includes:
any trade secrets or other confidential or proprietary information of PSE, whether of a technical, business or other
nature, and any information about any PSE PSE that Service Partner obtains from PSE or any other source in
connection with the Program, and which may include (without limitation), PSE names, addresses, account information,
usage data, credit information, demographic information and similar. Service Partner shall keep all such information
confidential, and protect all PSE Confidential and PSE Information from disclosure using the highest practical degree of
care. Service Partner may not disclose PSE Confidential and PSE Information to third parties, or use PSE Confidential
and PSE Information for any purpose other than to perform services pursuant to the terms of this Agreement. A breach
of this Section by an employee or agent of Service Partner will be deemed a breach by Service Partner, and Service
Partner agrees, at its sole expense, to take all reasonable measures (including but not limited to court proceedings) to
restrain its employees or agents from prohibited or unauthorized disclosure of the PSE Confidential and PSE
Information. Service Partner shall immediately notify PSE of any actual, probable or reasonably suspected disclosure or
unauthorized access to the PSE Confidential and PSE Information. This section shall survive termination of this
Agreement.

Exclusions. This confidentiality undertaking shall not apply to any part of the proprietary and/or Confidential
Information of which the recipient party can prove that: (i) it was known to it prior to being furnished to the recipient
party hereunder (as evidenced by written record predating such disclosure); (ii) it is, or becomes public knowledge
through no fault or breach of the terms of this Agreement by the recipient party; (iii) is received by the recipient party
from a third party in good faith and not in breach of any agreement; or (iv) is independently acquired by the recipient
party as a result of work carried out by an employee of the recipient party to whom no disclosure of this proprietary
and/or Confidential Information has been made.
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Return of Confidential Information. Upon expiration or termination of this Agreement, each party will cease all use
of the other party’s Confidential Information and will promptly return, or at the other party’s request, destroy all
proprietary or Confidential Information in tangible form and all copies of Confidential Information. Upon request, the
Receiving Party will certify in writing its compliance with the foregoing.

3. Representations and Warranties.

3.1

3.2.

3.3.

Service Partner hereby represents and warrants to PSE that for the term of this Agreement:

3.1.1. Service Partner shall perform the Services in a timely manner and with a high degree of professional skill and care
using customarily accepted good and sound professional practices and procedures in the industry.

3.1.2. Service Partner will maintain all necessary local, state, and federal licenses and certifications that may be required
in order to legally deliver the Product and Deliverables described in the Order(s). Service Partner understands and
acknowledges that Service Partner is wholly responsible for ensuring compliance with all federal, state, and local
laws associated with the delivery of all Services associated with this Agreement and associated SOW(s) and
Order(s).

3.1.3. Service Partner has all rights, approvals, and/or authorizations necessary to perform the Services hereunder, and
provide the Product and/or Deliverables.

3.1.4. Service Partner is authorized to execute this Agreement, is qualified to perform the Services, and has good title to
the materials, supplies and equipment constituting the Services, free from all liens, encumbrances and claims of
others.

Remedy. If a defect occurs or appears in the Deliverables or Services provided hereunder, it shall be presumed that
Service Partner failed to meet such standards, and Service Partner shall promptly and at its own expense, correct or re-
perform any such Services which fail to meet such standards within a reasonable time frame acceptable to PSE at no
additional cost.

Warranty of OEM Product. Service Partner is a reseller of Product, not the OEM, and therefore disclaims any
warranty responsibility regarding Product provided under this Agreement. Service Partner’s sole responsibility shall be
to forward the appropriate End User Agreements regarding such Product to PSE for review prior to Order placement
and, to the extent granted by the OEM, PSE shall be the beneficiary of the OEM’s warranties with respect to the
Product. Service Partner is not a party to any such terms between PSE and OEM and, provided Service Partner has
fulfilled its obligations to provide all applicable documentation and proper OEM Product Registration as set forth in
Schedule B, Section 5, PSE agrees to look solely to the OEM for satisfaction of any and all warranty claims related to
that OEM’s Product and PSE shall be deemed to have made its own selection of the Products to be ordered hereunder

4. Indemnification, Insurance and Limitation of Liability.

4.1.

4.2.

4.3.
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Service Partner General Indemnity. Service Partner (a) hereby indemnifies, saves and holds harmless each PSE
Indemnitee from all settlements, damages, expenses (including attorneys’ fees) and costs arising out of a third party
claim based on Service Partner’s breach of this Agreement or its reseller agreements with an OEM or any failure by
Service Partner to comply with applicable laws and regulations; and (b) without limitation as to amount, anything to the
contrary in this Agreement notwithstanding, Service Partner hereby agrees to fully indemnify each PSE Indemnitee and
assume the defense of and save and hold each PSE Indemnitee harmless from any and all liability, claims, demands,
damages and costs of every kind and nature for personal injury to or death of any and all persons, including, without
limitation, employees or agents of each PSE Indemnitee to the extent caused by the negligence or misconduct of Service
Partner.

PSE General Indemnity. PSE (a) hereby agrees to indemnify, save and hold harmless each Service Partner Indemnitee
from all settlements, damages, expenses (including attorneys’ fees) and costs arising out of a third party claim based on
PSE’s breach of this Agreement or any failure by PSE to comply with applicable laws and regulations; and (b) without
limitation as to amount, anything to the contrary in this Agreement notwithstanding, PSE hereby agrees to fully
indemnify each Partner Indemnitee and assume the defense of and save and hold each Partner Indemnitee harmless from
any and all liability, claims, demands, damages and costs of every kind and nature for personal injury to or death of any
and all persons, including, without limitation, employees or agents of each Partner Indemnitee to the extent caused by
the negligence or misconduct of PSE.

Defense and Settlement Procedure. Upon either party’s receipt of notice of a claim with respect to which the other
party has the obligation to defend, the defending party shall be entitled to have, and shall promptly take, sole control
over the defense and settlement of such claim with counsel selected by the defending party, provided, however, that (i)
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the Indemnitee shall be entitled to participate in the defense of such claim and to employ counsel at its own expense to
assist in the handling of such claim, and (ii) no settlement or compromise that imposes any liability or obligation on the
Indemnitee shall be made without the prior written consent of the Indemnitee, and (iii) The Indemnitee shall cooperate
to the extent reasonably requested by the defending party in writing in the defense.

Cooperation. The indemnified party shall have the right, at its sole discretion, on its own behalf, to participate in such
defense to whatever extent it deems necessary to protect its own interest and shall cooperate fully with the indemnifying
party in any such participation. The indemnified party shall notify the other of all claims, demands, suits, actions and
proceedings for which the indemnifying party has, or potentially has, indemnification responsibility under this
Agreement, and shall furnish the indemnifying party all information, authority and assistance needed to enable it to
defend the same. The indemnifying party’s defense shall be through counsel selected by it.

OEM Product Indemnification. Service Partner is a reseller of Product, not the OEM or licensor, and therefore
disclaims any indemnification responsibility regarding Product provided under this Agreement. Service Partner’s sole
responsibility shall be to forward the appropriate Warranty Documentation regarding such Product to PSE for review
prior to Order billing and PSE shall be the beneficiary of the OEM’s indemnifications with respect to the Product.
Service Partner is not a party to any such terms between PSE and OEM and provided all necessary Warranty
Documentation are delivered to PSE by Service Partner, PSE agrees to look solely to the OEM for satisfaction of any
and all indemnification claims related to that OEM’s Product.

LIMITATION OF LIABILITY. EXCEPT WITH REGARD TO CLAIMS INDEMNIFIABLE UNDER SECTIONS
4.1 AND 4.2 AND BREACH OF CONFIDENTIALITY OBLIGATIONS IN THIS SCHEDULE H, (1) NEITHER
PARTY SHALL BE LIABLE TO THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES ARISING IN CONNECTION WITH THIS
AGREEMENT, WHETHER IN AN ACTION IN CONTRACT, TORT, STRICT LIABILITY OR NEGLIGENCE, OR
OTHER ACTIONS, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND (2) NEITHER
PARTY’S PER OCCURRENCE LIABILITY TO THE OTHER PARTY SHALL EXCEED THE TOTAL AMOUNT
OF FEES ACTUALLY PAID OR PAYABLE BY CUSTOMER TO SERVICE PARTNER UNDER THIS
AGREEMENT FOR THE YEAR PREVIOUS TO THE INCIDENT WHICH GAVE CAUSE FOR SUCH LIABILITY.
CUSTOMER ACKNOWLEDGES THAT SUCH AMOUNT REFLECTS THE ALLOCATION OF RISK SET FORTH
IN THIS AGREEMENT AND THAT SERVICE PARTNER WOULD NOT ENTER INTO THIS AGREEMENT
WITHOUT THESE LIMITATIONS ON ITS LIABILITY.

Insurance. Throughout the term of this Agreement, Service Partner shall at its own expense, obtain and maintain the
following insurance: (i) Commercial General Liability, with coverage of not less than $1,000,000 per occurrence and
$2,000,000 in the aggregate for bodily injury and property damage; (ii) Motor Vehicle Liability insurance for owned,
non-owned and hired vehicles, with limits of not less than $1,000,000 combined single limit for bodily injury and
property damage; (iii) Workers’ Compensation insurance in the amount required by statute for all states in which the
project or work is to be performed; and (iv) Professional Errors and Omissions Liability Insurance with limits of not
less than $1,000,000 per claim. All policies required by this Agreement shall be written by insurance carriers licensed
to do business in the state in which the service is performed. The insurance afforded to PSE hereunder shall be primary
for all purposes and without any right of contribution from any insurance carried by PSE. Service Partner will notify
PSE in writing of any material change to its coverage as described herein. Service Partner shall furnish certificates of
insurance evidencing coverage or other acceptable evidence of self-insurance to PSE upon request.

Record-Keeping and Audit Rights.

During the term of this Agreement and for three (3) years thereafter, Service Partner shall maintain adequate books and
records relating to each item of information provided in Reports or submitted to PSE in relation to the Program.

Upon thirty (30) days advance notice to Service Partner, PSE or its representatives may audit the applicable records and
facilities of Service Partner to verify its compliance with the terms of this Agreement. Service Partner shall provide
PSE's designated audit or inspection team access to the relevant records and Service Partner's facilities.

Such audit by PSE may occur no more than twice in any given calendar year, and any audit will be conducted during
Service Partner’s normal business hours.

Service Partner shall promptly correct any errors and omissions disclosed by such audit, and Service Partner shall pay
PSE the full amount of any overpayment revealed by the audit plus interest at the rate of one percent (1%) per month or
the maximum rate permitted by applicable law from the date such payments were due under the terms of this
Agreement.
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Notwithstanding the foregoing, if such audit reveals an overpayment by Service Partner of more than five percent (5%)
for the period covered by the audit report, Service Partner shall also pay all of the fees and costs associated with such
audit. PSE, in its sole discretion, may terminate this Agreement immediately should any audit disclose that Service
Partner has underreported the number and/or price of sales and/or installations during the audit period.

6. Relationship of the Parties; Independent Service Partner. Service Partner and PSE are independent contractors. Neither
party has the authority to bind or make any commitment on behalf of the other party. None of either party’s employees are
entitled to any employment rights or benefits of the other party.

7. Assignment and Subcontracting.

7.1.

7.2.

7.3.

Neither party may assign, subcontract, or transfer the Agreement or any part thereof without the other party’s prior
written consent, and any such assignment or transfer without such consent shall be null and void. However, either party
will have the right to assign this Agreement and its rights and obligations under it, in whole or in part, to any present or
future Affiliate or to any entity which acquires from it the operating assets to fulfill its obligations under this
Agreement.

Notwithstanding PSE's written consent to a proposed subcontract, Service Partner shall remain responsible for all
subcontracted Product and the payment therefor, and Service Partner shall be fully liable to PSE for the acts and
omissions of any subcontracted entity, their agents, representatives and persons directly or indirectly employed by them
as Service Partner is for the acts and omissions of Service Partner's own employees.

This Agreement shall be binding upon and inure to the benefit of the parties and their respective successors and assigns
permitted by this Agreement.

8. Publicity. During or after the term of this Agreement, the parties shall not release any information (other than to its
subcontractors on a need to know basis), including news releases, publicity, promotional, marketing, or other materials,
media, or activities, any name, trade name, trademark, service mark, logo, or any other designation relating to the other party
to this Agreement, its Affiliates, or this Agreement, without the other party's prior written approval and compliance with any
terms and conditions related to such use which the owner of the mark provides to the other party. Except as specifically set
out in this Agreement, nothing in this Agreement shall grant, suggest or imply any authority for one party to use the name,
trademarks, service marks or trade names of the other for any purpose whatsoever.

9. Remedies. Unless expressly stated otherwise herein, all rights and remedies of the parties are separate and cumulative, and
no one of them, whether exercised or not, shall be deemed to exclude, limit or prejudice any other rights or remedies which
the parties may have.

10. Choice of Law and Arbitration. This contract shall be interpreted and construed in accordance with the laws of the State of
Washington without regard to its conflict of laws provisions. Service Partner shall not commence or prosecute any suit,
proceeding or claim to enforce the provisions of this Agreement, to recover damages for breach or default under this
Agreement, or otherwise arising under or by reason of this Agreement, other than in the state and federal courts sitting in
King County, Washington. Service Partner hereby irrevocably consents to the jurisdiction of the courts of the State of
Washington with venue laid in King County, and of the U.S. District Court for the Western Division District of Washington
in Seattle, Washington.

11. Waiver. The parties shall not be deemed to waive any of their rights or remedies under this Agreement unless such waiver is
in writing and signed by the party to be bound. No delay or omission on the part of either party in exercising any right or
remedy shall operate as a waiver of such right or remedy or any other right or remedy. A waiver of any right or remedy on
any one occasion shall not be construed as a bar to or waiver of such right or remedy or any other right or remedy on any
future occasion.

12. Headings. The headings used in this Agreement are for convenience only and shall not be used to interpret this Agreement.

13. No Third Party Beneficiaries. No provisions of this Agreement are intended or shall be construed to confer upon or give to
any person or entity other than Service Partner and PSE (and any of their permitted assignees hereunder) any rights, remedies
or other benefits under or by reason of this Agreement.
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Entire Agreement. This Agreement, when executed, and the documents referenced herein encompass the entire Agreement
between PSE and Service Partner with respect to the subject matter hereof and supersede all prior representations, agreements
and understandings, written or oral. This Agreement may not be altered, amended or modified except by written instrument
signed by the duly authorized representatives of both parties. In the event of any conflict or inconsistency between this
Agreement and any schedules or exhibits hereto, the terms of this Agreement shall prevail.

Invalidity. If any provision, or portion thereof, of this Agreement is or becomes invalid under any applicable statute or rule
of law, it is to be deemed stricken and the rest of the Agreement shall remain in full force and effect.

Laws, Regulations and Permit. Service Partner shall at all times comply with all applicable federal, state and local laws,
ordinances, statutes, rules or regulations including but not limited to those relating to wages, taxes, hours, environmental, fair
employment practices, equal opportunity, antidiscrimination, safety, fire prevention and working conditions.

Force Majeure. Notwithstanding anything else in this Agreement, and except for the obligation to pay money, no default,
delay or failure to perform on the part of either party will be considered a breach of this Agreement if such default, delay or
failure to perform is shown to be due to riots, civil disturbances, epidemics, war, terrorism, severe weather, fire, earthquakes,
acts of God or the public enemy, or nuclear disasters. The party experiencing the delay shall be prompt in restoring normal
conditions, establishing new schedules and resuming operations as soon as the event causing the failure or delay has ceased.
Service Partner shall notify PSE promptly of any such delay and shall specify the effect on the Product as soon as practical.

Survival. Each provision of this Agreement reasonably intended by its terms to survive termination or expiration of this
Agreement shall so survive.

Orders. The terms and conditions appearing on any Service Partner Order Form or PSE Purchase Order or clickthrough
terms issued by PSE or Service Partner for this Agreement, if any, shall not change, add to, or modify the terms or conditions
of the parties’ agreement, as reflected in this Agreement, in any way.
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Schedule | - Fee Schedule

[Under development. Product fees and consulting fees to be provided by Service Partner. ]
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Exhibit 1 — Water Heater Specifications

Under development.. Reference pricing Sheet.
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Exhibit 2 — Residential HVAC Specifications

Under development.. Reference pricing Sheet.
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Exhibit 3 — Water Heater Scope of Work

TBD. Reference pricing Sheet.
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Puget Sound Energy Trade Ally Service Zones

Zone | City | Zip Code Zone | City | Zip Code

Zone #01 Toledo/Mossy Rock 98591)Zone #09 Kitsap Peninsula 98329
Toledo/Mossy Rock 98596 Kitsap Peninsula 98332

Zone #02 Centralia 98531 Kitsap Peninsula 98335
Zone #03 Chehalis 98532 Kitsap Peninsula 98388
Chehalis 98568]Zone #10 Federal Way/Auburn 98001

Zone #04 Little Rock/Bucoda 98530 Federal Way/Auburn 98003
Little Rock/Bucoda 98576 Federal Way/Auburn 98023

Little Rock/Bucoda 98579]Zone #11 Auburn/Black Diamond 98002

Little Rock/Bucoda 98589 Auburn/Black Diamond 98010

Little Rock/Bucoda 98597 Auburn/Black Diamond 98047

Zone #05 Olympia/Lacey 98501 Auburn/Black Diamond 98051
Olympia/Lacey 98502 Auburn/Black Diamond 98092

Olympia/Lacey 98503]Zone #12 Enumclaw 98022

Olympia/Lacey 98506]Zone #13A Seattle Metro North 98101

Olympia/Lacey 98512 Seattle Metro North 98102

Olympia/Lacey 98513 Seattle Metro North 98103

Olympia/Lacey 98516 Seattle Metro North 98104

Zone #06 Graham/Orting 98328 Seattle Metro North 98105
Graham/Orting 98338 Seattle Metro North 98107

Graham/Orting 98344 Seattle Metro North 98109

Graham/Orting 98558 Seattle Metro North 98112

Graham/Orting 98580 Seattle Metro North 98119

Zone #07 Puyallup/Lake Tapps 98321 Seattle Metro North 98121
Puyallup/Lake Tapps 98323 Seattle Metro North 98122

Puyallup/Lake Tapps 98360 Seattle Metro North 98174

Puyallup/Lake Tapps 98371 Seattle Metro North 98195

Puyallup/Lake Tapps 98372 Seattle Metro North 98199

Puyallup/Lake Tapps 98374|Zone #13B Seattle Metro South 98106

Puyallup/Lake Tapps 98375 Seattle Metro South 98108

Puyallup/Lake Tapps 98385 Seattle Metro South 98116

Puyallup/Lake Tapps 98390 Seattle Metro South 98118

Puyallup/Lake Tapps 98391 Seattle Metro South 98126

Puyallup/Lake Tapps 98396 Seattle Metro South 98134

Zone #08 Tacoma Metro 98327 Seattle Metro South 98136
Tacoma Metro 98354 Seattle Metro South 98144

Tacoma Metro 98373 Seattle Metro South 98178

Tacoma Metro 98387]Zone #14 Greater Eastside 98004

Tacoma Metro 98402 Greater Eastside 98005

Tacoma Metro 98403 Greater Eastside 98006

Tacoma Metro 98404 Greater Eastside 98007

Tacoma Metro 98405 Greater Eastside 98008

Tacoma Metro 98406 Greater Eastside 98025

Tacoma Metro 98407 Greater Eastside 98027

Tacoma Metro 98408 Greater Eastside 98029

Tacoma Metro 98409 Greater Eastside 98033

Tacoma Metro 98416 Greater Eastside 98034

Tacoma Metro 98418 Greater Eastside 98039

Tacoma Metro 98421 Greater Eastside 98050

Tacoma Metro 98422 Greater Eastside 98052

Tacoma Metro 98424 Greater Eastside 98053

Tacoma Metro 98433 Greater Eastside 98074

Tacoma Metro 98439 Greater Eastside 98075

Tacoma Metro 98443]Zone #14A Kent/Maple Valley 98030

Tacoma Metro 98444 Kent/Maple Valley 98031

Tacoma Metro 98445 Kent/Maple Valley 98032

Tacoma Metro 98446 Kent/Maple Valley 98038

Tacoma Metro 98447 Kent/Maple Valley 98042

Tacoma Metro 98465|Zone #14B Mercer Island 98040

Tacoma Metro 98466]Zone #14C Renton/Newcastle 98055

Tacoma Metro 98467 Renton/Newcastle 98056

Tacoma Metro 98498 Renton/Newcastle 98057

Tacoma Metro 98499 Renton/Newcastle 98058

Renton/Newcastle 98059
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City | Zip Code Zone City | Zip Code
Zone #14D Normandy Park-Sea Ta 98146|Zone #25 Skagit 98221
Normandy Park-Sea Ta 98148 Skagit 98232
Normandy Park-Sea Ta 98158 Skagit 98233
Normandy Park-Sea Ta 98166 Skagit 98235
Normandy Park-Sea Ta 98168 Skagit 98237
Normandy Park-Sea Ta 98188 Skagit 98238
Normandy Park-Sea Ta 98198 Skagit 98255
Zone #15 Snoqualmie/North Ben 98014 Skagit 98257
Snoqualmie/North Ben 98019 Skagit 98263
Snoqualmie/North Ben 98024 Skagit 98267
Snoqualmie/North Ben 98045 Skagit 98273
Snoqualmie/North Ben 98065 Skagit 98274
Zone #16 Grotto/Skykomish 98224 Skagit 98283
Grotto/Skykomish 98288 Skagit 98284
Zone #17 Northgate/Lake City 98115]Zone #26 Island 98236
Northgate/Lake City 98117 Island 98239
Northgate/Lake City 98125 Island 98249
Northgate/Lake City 98133 Island 98253
Northgate/Lake City 98155 Island 98260
Northgate/Lake City 98177 Island 98277
Zone #18 Bothell/Woodinville 98011|Zone #28 Kitsap County 98340
Bothell/Woodinville 98028 Kitsap County 98342
Bothell/Woodinville 98072 Kitsap County 98345
Bothell/Woodinville 98077 Kitsap County 98346
Zone #19 Edmonds/Lynnwood 98012 Kitsap County 98364
Edmonds/Lynnwood 98020 Kitsap County 98370
Edmonds/Lynnwood 98021 Kitsap County 98392
Edmonds/Lynnwood 98026 Kitsap County 98383
Edmonds/Lynnwood 98036|Zone #28A Kitsap County 98310
Edmonds/Lynnwood 98037 Kitsap County 98311
Edmonds/Lynnwood 98043 Kitsap County 98312
Edmonds/Lynnwood 98087 Kitsap County 98322
Edmonds/Lynnwood 98275 Kitsap County 98337
Zone #20 Snohomish/Monroe 98205 Kitsap County 98353
Snohomish/Monroe 98258 Kitsap County 98359
Snohomish/Monroe 98272 Kitsap County 98366
Snohomish/Monroe 98290 Kitsap County 98367
Snohomish/Monroe 98296 Kitsap County 98380
Zone #21 Gold Bar/Sultan 98251 Kitsap County 98386
Gold Bar/Sultan 98252 Kitsap County 98393
Gold Bar/Sultan 98294|Zone #29 Kittitas 98926
Zone #22 Everett/Marysville 98201 Kittitas 98934
Everett/Marysville 98203 Kittitas 98946
Everett/Marysville 98204]Zone #29A Upper Kittitas 98068
Everett/Marysville 98208 Upper Kittitas 98922
Everett/Marysville 98270 Upper Kittitas 98925
Everett/Marysville 98271 Upper Kittitas 98940
Zone #23 Stanwood/Arlington 98223 Upper Kittitas 98941
Stanwood/Arlington 98282 Upper Kittitas 98943
Stanwood/Arlington 98292]Zone #30 Vashon Island 98013
Zone #24 Whatcom 98220 Vashon Island 98070
Whatcom 98225|Zone #31 Bainbridge Island 98110
Whatcom 98226
Whatcom 98229
Whatcom 98230
Whatcom 98240
Whatcom 98244
Whatcom 98247
Whatcom 98248
Whatcom 98262
Whatcom 98264
Whatcom 98266
Whatcom 98276
Whatcom 98281
Whatcom 98295
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@7 L SN SOV MUTUAL NONDISCLOSURE AGREEMENT

Puget Sound Energy, Inc. a Washington corporation with offices at
10885 NE 4™ St., Bellevue, WA ("PSE") and the "Other Party” identified
on the signature page below are considering a business transaction
(the "Transaction”). In connection with the proposed Transaction, the
parties are willing to disclose confidential information to each other on
the terms and conditions stated in this agreement (this "Agreement").

The parties, intending to be legally bound, agree that:

l. Confidentiality.

1. In connection with the Transaction, each party (a "Disclosing
Party") is prepared to make available to the other party (a "Receiving
Party") certain Confidential Information regarding the Disclosing Party's
business. The Receiving Party agrees to keep such information
confidential, and protect all Confidential Information from disclosure by
using the highest practical degree of care and at least the same care
the Receiving Party uses to protect its own confidential information.

2. "Confidential Information" means: (i) any and all information
with respect to the status of or the terms of the Transaction, and (ii)
any trade secrets or other confidential or proprietary information of the
Disclosing Party, whether of a technical, business or other nature
(including, without limitation, the relationship between the parties, and
information relating to the Disclosing Party's technology, software,
products, services, designs, methodologies, know how, business
plans, finances, marketing plans, customers, employees, prospects or
other affairs). Confidential Information also includes any information
that has been made available to the Disclosing Party by third parties
that the Disclosing Party is obligated to keep confidential.

3. Receiving Party may not disclose Confidential Information to
third parties; provided, however, that notwithstanding the foregoing,
Receiving Party may disclose Confidential Information to its
employees, consultants, advisors, or other agents (its
"Representatives”) only to the extent necessary for such
Representatives to assist the Receiving Party in evaluating the
Transaction, provided that such Representatives agree to keep such
Confidential Information confidential in accordance with this
Agreement. A breach of this Agreement by a Representative of
Receiving Party will be deemed a breach by the Receiving Party, and
Receiving Party agrees, at its sole expense, to take all reasonable
measures (including but not limited to court proceedings) to restrain its
Representatives from prohibited or unauthorized disclosure of the
Confidential Information. Receiving Party shall immediately notify
Disclosing Party of any actual, probable or reasonably suspected
disclosure or wunauthorized access to the Disclosing Party's
Confidential Information.

4. Receiving Party will not use or allow others to use
Confidential Information for any purpose other than evaluating the
Transaction.

5. At Disclosing Party's request, Recewving Party will return all
materials furnished by Disclosing Party that contain Confidential
Information and will destroy or deliver to Disclosing Party any other
materials containing Confidential Information, including materials
prepared by Receiving Party, unless such Confidential Information is
required to be retained by the Receiving Party to comply with
applicable law, regulatory requirements or internal document retention
policies. Notwithstanding the foregoing, the parties acknowledge that
Receiving Party's computer systems may automatically back-up and
retain electronic copies of the Confidential Information. To the extent
that such systems create copies of the Confidential Information, the
Receiving Party may retain such copies in its archival or back-up
computer storage. If the Receiving Parly retains a copy of any
Confidential Information for any reason, including copies on electronic

backup media, then such information shall in all respects remain
subject to the terms and conditions of this Agreement.

6. The provisions of this Part| shall not apply to Confidential
Information that: (a) is or becomes publicly available through no fault
of Receiving Party; (b)is or has been received in good faith by
Receiving Party without restriction on use or disclosure from a third
party having no obligation of confidentiality to Disclosing Party; or (c) is
or has been independently developed by Receiving Party without
reference to Confidential Information received from Disclosing Party,
as evidenced by Receiving Party's written records.

7. The fact that portions of Confidential Information may be
publicly available or otherwise not subject to this Agreement will not
affect Receiving Party's obligations with respect to the remaining
portion.

8. If Receiving Party is required by judicial or administrative
process to disclose Confidential Information, Receiving Party shall
promptly notify Disclosing Party and allow Disclosing Party a
reasonable time to oppose such process. If disclosure is nonetheless
required, Receiving Party may disclose only the Confidential
Information that, in the written opinion of counsel acceptable to
Disclosing Party, Receiving Party is legally required to disclose.
Receiving Party shall use its best efforts to limit the dissemination of
Confidential Information that is disclosed.

9. This Agreement will not apply to information disclosed to
Receiving Party after Receiving Party receives written notice from
Disclosing Party that further disclosures will not be treated as
confidential.

10. In providing Confidential Information pursuant to this
Agreement, Disclosing Party makes no representation, either express
or implied, as to adequacy, sufficiency, or freedom from fault of such
Confidential Information and incurs no responsibility nor obligation
whatsoever by reason thereof; and the furnishing of such Confidential
Information will not convey any rights or license with respect to such
Confidential Information.

Il. No Commitment to Enter Into Transaction. The parties
acknowledge that nothing in this Agreement is intended to create or
constitute any agency or partnership among the parties, or any legally
binding obligation for either party to enter into, or negotiate to enter
into, the Transaction.

Ill. Miscellaneous.

1. This Agreement shall continue in full force and effect for two
(2) years from the Effective Date, unless terminated earlier or extended
by mutual agreement of the parties.

2. In the event of a default under this Agreement, the non-
breaching party will be entitled to injunctive relief, without posting bond,
in addition to any other available remedies, including damages. In any
litigation concerning this Agreement, the prevailing party will be entitled
to recover all reasonable expenses of litigation, including reasonable
attorney fees at trial and on any appeal.

3. Any failure by a party to enforce another parly's strict
performance of any provision of this Agreement will not constitute a
waiver of its right to subsequently enforce such provision or any other
provision of this Agreement.

4. This Agreement will be governed by and construed and
enforced in accordance with the internal laws of the state of
Washington, without regard to contrary principles of conflicts of law
The federal and state courts within the State of Washington shall have
exclusive junisdiction to adjudicate any dispute arising out of and
relating to this Agreement. Venue for purposes of any litigation arising
under this Agreement will be in King County, Washington.

5. Al additions or modifications to this Agreement must be in
writing and executed by all parties.

EFFECTIVE DATE: January 19, 2016

Puget Sound Energy, Inc.

AT L CRY waad Nl
Authorized Signature ‘}Jz:_,'--'-f /A‘. 7 ',/ -;‘_jw.-".—jr//,'/'{j ( }f.-'» e

Name: Jill R Larsoh MBA, CPSM

Title. Senior Buyer

Date: January 19, 2016

Other Party:

Authorized Signature

Name:

Title:

Date:
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From:

Sent: Wednesday, February 03, 2016 6:13 AM
To: LeaseBid -- mail --

Subject: RFQ

Attachments: Puget Sound Energy.doc

See attached
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From: - ]

Sent: Wednesday, February 10, 2016 9:14 AM

To: LeaseBid -- mail --

Subject: RE: PSE Lease Solutions Program RFQual
Attachments: Hybrid_Path_Bid_Sheet_Lease_Solutions_.xIsx

My apologies for not catching that. Here you go.

Thanks

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Wednesday, February 10, 2016 8:25 AM

To: LeaseBid -- mail --;
Subject: RE: PSE Lease Solutions Program RFQual
Importance: High

e N

Following up regarding the below email. In May 2015 RFQ bid you included costs for
installing and servicing commercial electric equipment, can you confirm whether they are still appropriate? If
not we would like to have more current cost data.

Malcolm McCulloch
Manager, Leasing
PUGET SOUND ENERGY
425-424-6530 tel
425-213-9839 cell
www.PSE.com

From: LeaseBid -- mail --

Sent: Thursday, February 04, 2016 3:54 PM

To: | LcascBid -- mail --

Subject: RE: PSE Lease Solutions Program RFQual

Thank you for your submittal. Could you please confirm which equipment costs should be used in reference to
the Commercial 50 gallon tanks? Also, we do not see inclusion of Commercial electric units within the
bid...was that omitted on purpose.

Sincerely

PSE Lease Solutions Selection Team
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From: steve phili |

Sent: Thursday, February 04, 2016 2:38 PM
To: LeaseBid -- mail --
Subject: RE: PSE Lease Solutions Program RFQual

Sorry about that. I've attached the excel sheet.

Thanks

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]

Sent: Thursday, February 04, 2016 2:28 PM
S

To:
Subject: RE: PSE Lease Solutions Program RFQual

The bid sheet below is inserted as a picture rather than an attachment. Please send again as an attachment.

Thank you,
PSE Lease Solutions Selection Team

From:
Sent: Thursday, February 04, 2016 12:58 PM
To: LeaseBid -- mail --

Subject: FW: PSE Lease Solutions Program RFQual

Attached is everything required?

Thanks
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From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Wednesday, January 20, 2016 8:47 AM

To: LeaseBid -- mail --

Subject: RE: PSE Lease Solutions Program RFQual

Dear valued partners,

We are excited to introduce an enhanced business opportunity for your consideration in connection to PSEs
Lease Solutions service. To effectively deliver a comprehensive lease offer, that will expand participation in
the existing market by current non-participants, PSE would like to work with its valued service partners to
facilitate the equipment distribution and in-home fulfillment tasks, including pre-installation site checks,
permitting, installation, maintenance, and repair services. In addition, the expanded Lease Solutions service
will offer the flexibility for contracted service partners to also source and manage the equipment, should that
choice be preferred.

Since you represent the values PSE strives for in delivering safe, dependable and efficient products and
services to its customers, we need your help to effectively deliver this service.

The attached Request for Qualifications and Rates document provides the details of the service as well as
embedded files for review and the rate sheets for your response(s). Please open each attachment to be fully
informed of the process and access the forms for your response.

NOTE: One of the embedded files is a Non-Disclosure Agreement (NDA) that is to be printed, signed,
scanned and returned with your email response if your company did not provide an NDA in 2015 during the
previous RFQ interest.

As per the instructions in the RFQ, all questions about the program and bid process are to be submitted via
email to this email address within the documented schedule. PSE looks forward to receiving your questions to
enable clarification for all bidders, which will allow PSE to evaluate the responses equally.

Thank you for your interest in supporting PSE with the decisions to be made concerning the Lease Solutions
service.

Sincerely,
PSE Lease Solutions Selection Team
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From: LeaseBid -- mail --

Sent: Friday, May 22, 2015 12:20 PM

To: LeaseBid -- mail --

Subject: PSE New Lease Program

Attachments: Puget Sound Energy Leasing Platform Executive Summary.pdf; PSE_NDAMay2015.pdf

Dear Tier 1 Contractor Alliance Network HVAC Partners,

We are excited to introduce a new business opportunity for your consideration. Over the past year PSE has validated a
general leasing platform and has developed a detailed business plan focused on deploying a comprehensive energy
equipment leasing offer to its customers. PSE believes that by introducing a lease option, the existing market will

grow. Since you represent the values PSE strives for in delivering safe, dependable and efficient products and services to
its customers, we’ll need your help to meet this new demand.

PSE is currently building out this leasing platform, which includes securing regulatory approval and building back office
processes and capabilities. A critical component to help inform those activities is validating current market costs for
fulfilment services (installation/maintenance/service); see the attached Executive Summary document for high level
details on the platform design and capabilities.

In the coming weeks, PSE intends to issue a Request for Quotation (RFQ) to all interested Tier 1 CAN HVAC partners to
provide a platform in which interested parties can submit its current rates for service. This RFQ will include more finite
details regarding service level expectations, as well as an outline of in vs. out of scope activities to better assist bidders
in estimating costs. This would then inform and lead to a contracted service agreement with the successful bidder(s).

If you would like to be considered as a potential bidder for this initial RFQ, please click on the following link
LeaseBid@pse.com and acknowledge your interest by 3pm Wednesday May 27th, 2015. Make sure to include in the
body of your email response, the following details:

e Company Name
e Contact Name
e Contact Email
e Contact Phone

NOTE: The attached Non-Disclosure Agreement (NDA) is to be printed, signed, scanned and returned with your email in
order to receive additional information and the RFQ.

Again, thank you for your continued partnership and consideration.

Sincerely,
PSE Lease Program Selection Team
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@ PUGET SOUND ENERGY

Leasing Platform Executive Summary

Introduction

Puget Sound Energy (PSE) is Washington state’s oldest
local energy utility, serving 1.1 million electric
customers and 770,000 natural gas customers in 10
counties.

Over the past year PSE has validated a general leasing
platform and has developed a detailed business plan
focused on deploying a comprehensive equipment
leasing platform.

Guiding Principles

* Increase customer choice

e Stimulate energy efficient product installations
*  Expand business with our partners

*  Flexibility to serve an evolving energy market

Customer Choice

In order to create a suite of products that allow for a
successful launch, we first analyzed the existing
market conditions for residential and commercial
space heat and water heat equipment.

Additionally, it was important to understand our
customers’ expectations regarding what should be
included in the lease offer and how it can help deliver
energy savings. The following outlines the market and
customer metrics generated during the development
phase.

Market Analysis

e 70% of PSE’s single-family residential customers
use gas forced-air furnaces or air-source heat
pumps to heat their homes

* In Washington State 97% of single-family
residential water heat equipment is tank-style;
60% of PSE customers use natural gas to heat
their water while 35% use electricity.

* Inthe commercial market 80% of PSE customers
also use self-contained water heaters, and the
largest sector within that is tank-style; both
natural gas (42%) and electricity (54%) are used
for fuel.

Market Potential
Focused on products detailed in our market analysis,
and assuming a useful life of 18 years for heating

PSE LEASING PLATFORM

equipment and 14 years for water heating equipment, it
is estimated there are approximately 50,000 HVAC and
87,000 water heater replacements annually under
normal market conditions.

In addition, a review of regionally installed equipment
suggests that many are exceeding the life expectancy.

Product Vintage: 1966-2000
100%
80%
60%
T 2% 36% 37% 37%
40% +—
20% +— —
0% . . . .
Gas FAF  Air-Source  Elec WH Gas WH
HP

Source: 2012 Northwest Energy Efficiency Alliance Regional Building Stock
Assessment

PSE believes, as a result of customer research, that by
introducing a leasing option into the market, the market
potential could grow between 5-10%.

Customer Insights

To determine potential participation in a lease offer,
customers were provided a scenario regarding a lease
package, and asked how likely they would be to lease.

As summarized below between 20-30% of customers
expressed an interest in a lease offering.

Lease Likelihood by Current
Customers
100%
80%
60%
40% 30%
20%
20% —
0% : |
HVAC Water Heat

Source: PSE residential lease HVAC survey, (n = 805), PSE residential lease WH
survey (n=797)

2015
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Leasing Platform Executive Summary

In addition, clearly the most important aspects of the lease
package were access to higher efficiency equipment and
the peace of mind provided by the inclusion of
maintenance and repair.

Most Important Aspects
of Lease
100%
80% 80%

80%
60% +—— —
40% +— —
20% +— —
0% T !

Energy Efficient Products Maintenance & Repairs

Source: PSE residential lease HVAC survey, (n = 805), PSE residential lease WH survey
(n=797)

Lease Components

In order to provide a best-in-class customer experience, it
is critical to match the product offering with customer
expectations. Based on market research and customer
surveys, the lease offer will be structured to provide the
below components:

*  Energy efficient equipment choices

* Inclusive maintenance and repairs

* 24 hour customer service

*  24-48 hour service window

e Ability to transfer the lease when the property is sold

Market Forecast
Given the market analysis, PSE’s forecast for leased units
is as follows:

Residential Gas Furnace 2,860
Residential Heat Pump 208
Residential Water Heater 3277
Commercial Water Heater 149

PSE LEASING PLATFORM

Over a 5 year period, growth is expected to reach
27,000 units.

Cumulative Leased Units

2,480 8,207 14,701 21,195 27,689

Product Portfolio

The leasing platform is intended to enable evolution
to additional products as the market and technology
deem appropriate.

Launch Products Possible Expansion

o Gas forced air furnace Ductless heat pump
Residential HVAC .
Air-source heat pump AC
Packaged heat/DX cooling
Commercial HVAC Boilerichiller
Boiler
Gas tank-style Gas tankless
Residential WH Electric tank-style Electric heat pump
Boiler
Gas tank-style Boiler

Commercial WH

Electric tank-style Boilerwith storage tank

Solar
Generators

EV equipment
Storage/Batteries

Additional Product
Lines

2015
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Leasing Platform Executive Summary

Expand Business with our Partners

The leasing platform was developed to accommodate
the full leasing program value chain: Acquisition,
Financing, Fulfillment, Administration, Servicing, and
Termination; with PSE staff and through strategic
partnerships, as broadly outlined below.

Promotion through PSE
e PSE carries cost of acquisition; Marketing,
intake, eligibility screening, credit check &
lease agreement
Capital expenditure relief
*  Equipment procurement and distribution costs
managed by PSE
Steady business for partners
e Contracted installation
* Repeat service and repair activities
Transparent, fair and accountable partnership
*  Defined eligibility criteria
*  Open bidding process
* Unbiased assessment
*  Contracted pricing
*  Impartial job allocation model
*  Clear performance expectations

Partner Selection

As PSE Tier 1 Contractor Alliance Network partners
have already demonstrated competency, understand
working with PSE and our systems, and represent the
values PSE strives for in delivering safe, dependable and
efficient products and services to our customers, PSE
intends to utilize an RFP process to provide a fair and
equitable platform in which interested parties can
submit proposals for participation.

Service Level Agreement Criteria
Equipment Partners

*  Negotiate and support equipment warranties
with OEMs

*  Stock and store all equipment models, sizes,
efficiencies and quantities specified

*  Provide just-in-time equipment distribution to
PSE contracted fulfillment partners

PSE LEASING PLATFORM

Notify PSE of any equipment price
adjustments, including implementing
automatic OEM price reductions

Own all inventory until installation is verified
by PSE

Assume responsibility for all equipment
defects or services under warranty, but allow
for PSE personnel or subcontracted personnel
to carry out warranty repairs

Fulfillment Partners

Demonstrate existing Tier 1 status in PSE
Contractor Alliance Network

Document Commercial and/or General
Liability as well as Commercial Automobile
Liability of $2MM per occurrence

Document and maintain all required licenses,
permits, and authorizations necessary to carry
on its business, including a valid Washington
state contractor license and Washington state
business license, as applicable.

Provide 24/7 customer service phone line
Install and service our product portfolio
Provide warranties for labor and parts not
covered under OEM warranty

Agree to specific service and maintenance
fees

Maintain all appropriate certifications
Participate in any equipment or PSE
designated training

Adhere to specific supplemental work
agreements

Both equipment and Fulfillment

Be willing to undergo PSE process and
systems training and testing

Be willing to undergo strict performance
reviews and QA/QC measures as detailed in
the RFP and understand and accept
consequences for non-compliance

2015
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Leasing Platform Executive Summary

Field Operating Model

To effectively deliver a comprehensive lease offer, expanding the existing market, PSE will engage its valued trade
partners to facilitate the equipment distribution and in-home fulfillment tasks, including pre-installation site
checks, permitting, installation, maintenance and service. PSE’s processes will ensure that the partner who
performs the initial site check will be the same partner responsible for the equipment through installation,
maintenance, and service. This promotes a greater sense of continuity from the customer's perspective while
simultaneously increasing the potential for repeat business for our trade partners.

Fulfilment ) Disposal | ministra ) Servicing
Customer  Credit Assessment Customer Service,
Education & Sales Partner & Asset 123 HVAC
Management Service
123 HVAC 123 HVAC
—> »
Fulfillment ’ Service

123 HVAC
Service

Fulfilment Partner Roles

Acquisition Financing W Administration

Lead generation/ Obtain permits &  Removal & Maintenance,
qualification install units salvage repairs,
replacements

PSE LEASING PLATFORM 2015



@ PUGET SOUND ENERGY

Puget Sound Energy, Inc. a Washington corporation with offices at
10885 NE 4" St., Bellevue, WA (‘PSE”) and the “Other Party” identified
on the signature page below are considering a business fransaction
(the "Transaction"). In connection with the proposed Transaction, the
parties are willing to disclose confidential information to each other on
the terms and conditions stated in this agreement (this "Agreement").

The parties, intending to be legally bound, agree that:

l.  Confidentiality.

1. In connection with the Transaction, each party (a "Disclosing
Party”) is prepared to make available to the other party (a “Receiving
Party”) certain Confidential Information regarding the Disclosing Party's
business. The Receiving Party agrees to keep such information
confidential, and protect all Confidential Information from disclosure by
using the highest practical degree of care and at least the same care
the Receiving Party uses to protect its own confidential information.

2. "Confidential Information" means: (i) any and all information
with respect to the status of or the terms of the Transaction, and (ji)
any trade secrets or other confidential or proprietary information of the
Disclosing Party, whether of a technical, business or other nature
(including, without limitation, the relationship between the parties, and
information relating to the Disclosing Party's technology, software,
products, services, designs, methodologies, know how, business
plans, finances, marketing plans, customers, employees, prospects or
other affairs). Confidential Information also includes any information
that has been made available to the Disclosing Party by third parties
that the Disclosing Party is obligated to keep confidential.

3. Receiving Party may not disclose Confidential Information to
third parties; provided, however, that notwithstanding the foregoing,
Receiving Party may disclose Confidential Information to its
employees, consultants, advisors, or other agents (its
"Representatives") only to the extent necessary for such
Representatives to assist the Receiving Party in evaluating the
Transaction, provided that such Representatives agree to keep such
Confidential Information confidential in accordance with this
Agreement. A breach of this Agreement by a Representative of
Receiving Party will be deemed a breach by the Receiving Party, and
Receiving Party agrees, at its sole expense, to take all reasonable
measures (including but not limited to court proceedings) to restrain its
Representatives from prohibited or unauthorized disclosure of the
Confidential Information. Receiving Party shall immediately notify
Disclosing Party of any actual, probable or reasonably suspected
disclosure or unauthorized access to the Disclosing Party's
Confidential Information.

4. Receiving Party will not use or allow others to use
Confidential Information for any purpose other than evaluating the
Transaction.

5. At Disclosing Party's request, Receiving Party will return all
materials furnished by Disclosing Party that contain Confidential
Information and will destroy or deliver to Disclosing Party any other
materials containing Confidential Information, including materials
prepared by Receiving Party, unless such Confidential Information is
required to be retained by the Receiving Party to comply with
applicable law, regulatory requirements or internal document retention
policies. Notwithstanding the foregoing, the parties acknowledge that
Receiving Party’'s computer systems may automatically back-up and
retain electronic copies of the Confidential Information. To the extent
that such systems create copies of the Confidential Information, the
Receiving Party may retain such copies in its archival or back-up
computer storage. If the Receiving Party retains a copy of any
Confidential Information for any reason, including copies on electronic
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MUTUAL NONDISCLOSURE AGREEMENT

backup media, then such information shall in all respects remain
subject to the terms and conditions of this Agreement.

B. The provisions of this Part | shall not apply to Confidential
Information that: (a) is or becomes publicly available through no fault
of Receiving Party; (b)is or has been received in good faith by
Receiving Party without restriction on use or disclosure from a third
party having no obligation of confidentiality to Disclosing Party; or (¢} is
or has been independently developed by Receiving Party without
reference to Confidential Information received from Disclosing Party,
as evidenced by Receiving Party's written records.

7. The fact that portions of Confidential Information may be
publicly available or otherwise not subject to this Agreement will not
affect Receiving Party's obligations with respect to the remaining
portion.

8. If Receiving Party is required by judicial or administrative
process to disclose Confidential Information, Receiving Party shall
promptly nofify Disclosing Party and allow Disclosing Party a
reasonable time to oppose such process. If disclosure is nonetheless
required, Receiving Parly may disclose only the Confidential
Information that, in the written opinion of counsel acceptable to
Disclosing Party, Receiving Party is legally required to disclose.
Receiving Party shall use its best efforts to limit the dissemination of
Confidential Information that is disclosed.

9. This Agreement will not apply to information disclosed to
Receiving Party after Receiving Party receives written notice from
Disclosing Party that further disclosures will not be treated as
confidential.

10. In providing Confidential Information pursuant to this
Agreement, Disclosing Party makes no representation, either express
or implied, as to adequacy, sufficiency, or freedom from fault of such
Confidential Information and incurs no responsibility nor obligation
whatsoever by reason thereof; and the furnishing of such Confidential
Information will not convey any rights or license with respect to such
Confidential Information.

ll. No Commitment to Enter Into Transaction. The parties
acknowledge that nothing in this Agreement is intended to create or
constitute any agency or partnership among the parties, or any legally
binding obligation for either party to enter into, or negotiate to enter
into, the Transaction.

lll. Miscellaneous.

1. This Agreement shall continue in full force and effect for two
(2) years from the Effective Date, unless terminated earlier or extended
by mutual agreement of the parties.

2. In the event of a default under this Agreement, the non-
breaching party will be entitled to injunctive relief, without posting bond,
in addition to any other available remedies, including damages. In any
litigation concerning this Agreement, the prevailing party will be entitled
to recover all reasonable expenses of litigation, including reasonable
attorney fees at trial and on any appeal.

3. Any failure by a party to enforce another party's strict
performance of any provision of this Agreement will not constitute a
waiver of its right to subsequently enforce such provision or any other
provision of this Agreement.

4. This Agreement will be governed by and construed and
enforced in accordance with the internal laws of the state of
Washington, without regard to contrary principles of conflicts of law.
The federal and state courts within the State of Washington shall have
exclusive jurisdiction to adjudicate any dispute arising out of and
relating to this Agreement. Venue for purposes of any litigation arising
under this Agreement will be in King County, Washington.

5. All additions or modifications to this Agreement must be in
writing and executed by all parties.

EFFECTIVE DATE: May 22, 2015

Puget Sound Energy, lcf“ é M ; ;
' N
Authorized Signature: /" 1 € A

Other Party:

Authorized Signature:

Name: _Charlotte Lawson Name:
Title: Manager, Procurement Title:

Date: _May 22, 2015 Date:
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From: LeaseBid -- mail --

Sent: Friday, May 29, 2015 1:57 PM

To: LeaseBid -- mail --

Subject: PSE New Lease Program

Attachments: PSE WHHVAC-Request for Quals+Rate Sheet.doc; Procurement RFQ Matric Exhibit
Axlsx; Lease Bid NDA, Exhibit B.pdf; Exhibit C.zip; PSE Trade Ally Service Zones, Exhibit
D.pdf

Greetings Interested Parties,

On May 22, 2015, PSE submitted to your company an overview of the new lease program and asked for
interest in participation in the bid process. The time has arrived to provide the details of the work scopes and
request that pricing be provided. Below is a brief description of the attached documents:

1. Request for Qualifications — The document that describes the information that PSE would like to
receive from your company. The schedule of events is also listed to allow the bidders to plan the
resources to prepare the response.

2. Exhibit A is the pricing sheet to be completed and returned.

3. Exhibit B is the Non-Disclosure Agreement to be signed and returned if not already submitted with the
request for interest response.

4. Exhibit C is a folder that includes six specific work scopes for the types of material to be installed.

5. Exhibit D provides the territorial zones to be included in the service provided by the supplier.

As per the instructions in the RFQ attached, all questions are to be submitted via email to this email address to
be addressed per the documented schedule. PSE looks forward to receiving your questions to enable
clarification for all bidders, which will allow PSE to evaluate the responses equally.

Thank you for your interest in supporting PSE with the decisions to be made concerning the new lease
program.

Sincerely,
PSE Lease Program Selection Team
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REQUEST FOR QUALIFICATIONS AND RATE SHEET

Project: Energy Equipment Leasing
Statement of Need:

Puget Sound Energy, Inc. (PSE) is in need of expert resources to assist in PSE’s new
Leasing Program, specifically in the area of product installation and maintenance
services for residential and commercial gas and electric water heaters and residential
gas forced air furnaces and electric air-source heat pumps. PSE’s existing program
includes residential and commercial gas water heaters and the new program is
designed to incorporate providing those products as well as expanding to add electric
water heaters and electric and gas heating products.

Those firms, who meet the minimum qualifications to provide expert and supplemental
resources, will be named Preferred Suppliers for the duration of this project. PSE will
retain overall responsibility for the approach and project management control, and
scheduling expert resources as needed. However, as well-defined specifications and
scopes of work and other deliverables are identified, PSE will invite Preferred Suppliers
to provide quotes tied to firm work commitments. Selection for awarded suppliers will
be weighted toward the quality of business practices, value of service, and personnel
performing as expert resources as well as the firm’s commitment to a dependable,
efficient result.

Evaluation Criteria for this Response:

The focus of PSE’s evaluation will be on the relevant qualifications of your firm and
available personnel with depth of relevant experience commensurate to the firm’s billing
rates. PSE will review referenced resources to assess qualifications. Relevant
experience includes:

e PSE Tier 1 status in PSE Contractor Alliance Network

o Certified technical knowledge and experience for installation, maintenance,

repair, replacement and disposal services

e Document Commercial and/or General Liability as well as Commercial
Automobile Liability of $2MM per occurrence
PSE territory coverage
Proven experience on similar projects in the utility industry
Inventory management
Provide 24/7 customer service phone line
Warranty for labor and parts not covered under OEM warranty
WA State Contractors and Business licenses
Safety certifications
Complete customer service calls within 24 hours of customer request
Complete customer site inspections/installations within 48 hours of customer
acceptance
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Submittal Instructions for this Response:

This Request is by PSE’s invitation only. Responses from firms not expressly invited by
PSE will not be considered. A responsive reply to this Request will include:

e Completed Pricing Sheet, Exhibit A, or Competitive Rate Sheet
o Pricing should be based on detail noted in Exhibit C
e Completed Non-Disclosure Agreement (NDA), Exhibit B

Do not include project approach documents or product sales collateral at this time.

Upon review of submittals received, PSE may contact any or all of the firms regarding
clarifications, further information, or interview scheduling. PSE also reserves the right to
contract with multiple firms to fulfill its resource needs under this Request.

Schedule:
Friday, May 22, 2015 Request e-mailed to firms
Wednesday, May 27, 2015 Intent to Respond and Signed NDA Returned
Friday, May 29, 2015 Request for Qualifications e-mailed to firms
Monday, June 8, 2015 Questions/Comments from Bidders Due, if any
Thursday, June 11, 2015 PSE Responses to Questions/Comments Due
Friday, June 26, 2015 Response to Request for Qualifications Due
Questions:

The release of the RFQ begins a quiet period for Bidders participating in this project.
Bidders should not call PSE employees with the intent of discussing the project or
asking questions regarding the RFQ.

However, we realize it is critical to provide Bidders with a vehicle to ask questions so
that quality responses can be prepared. Responses to all questions will be provided in
writing to all Bidders without identifying which company posed the question. The last
date for question submittal to LeaseBid@pse.com is found above in the Schedule.

Submit RFQ responses electronically by end of business Friday, June 26, 2015 to:

LeaseBid@pse.com

Exhibits:

A. Pricing Sheet

B. PSE signed NDA for countersignature

C. Standard versus supplemental project scopes
D. CAN zones list
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@ PUGET SOUND ENERGY

Puget Sound Energy, Inc. a Washington corporation with offices at
10885 NE 4" St., Bellevue, WA (“PSE”) and the “Other Party” identified
on the signature page below are considering a business transaction
(the "Transaction"). In connection with the proposed Transaction, the
parties are willing to disclose confidential information to each other on
the terms and conditions stated in this agreement (this "Agreement"”).

The parties, intending to be legally bound, agree that:

I. Confidentiality.

1. In connection with the Transaction, each party (a "Disclosing
Party”) is prepared to make available to the other party (a “Receiving
Party”) certain Confidential Information regarding the Disclosing Party's
business. The Receiving Parly agrees to keep such information
confidential, and protect all Confidential Information from disclosure by
using the highest practical degree of care and at least the same care
the Receiving Party uses to protect its own confidential information.

2. "Confidential Information" means: (i) any and all information
with respect to the status of or the terms of the Transaction, and (ii)
any trade secrets or other confidential or proprietary information of the
Disclosing Party, whether of a technical, business or other nature
(including, without limitation, the relationship between the parties, and
information relating to the Disclosing Party's technology, software,
products, services, designs, methodologies, know how, business
plans, finances, marketing plans, customers, employees, prospects or
other affairs). Confidential Information also includes any information
that has been made available to the Disclosing Party by third parties
that the Disclosing Party is obligated to keep confidential.

3. Receiving Party may not disclose Confidential Information to
third parties; provided, however, that notwithstanding the foregoing,
Receiving Party may disclose Confidential Information to its
employees, consultants, advisors, or other agents (its
"Representatives”) only to the extent necessary for such
Representatives to assist the Receiving Party in evaluating the
Transaction, provided that such Representatives agree to keep such
Confidential Information confidential in accordance with this
Agreement. A breach of this Agreement by a Representative of
Receiving Party will be deemed a breach by the Receiving Party, and
Receiving Party agrees, at its sole expense, to take all reasonable
measures (including but not limited to court proceedings) to restrain its
Representatives from prohibited or unauthorized disclosure of the
Confidential Information. Receiving Party shall immediately notify
Disclosing Party of any actual, probable or reasonably suspected
disclosure or unauthorized access to the Disclosing Party's
Confidential Information.

4. Receiving Party will not use or allow others to use
Confidential Information for any purpose other than evaluating the
Transaction.

5. At Disclosing Party's request, Receiving Party will return all
materials furnished by Disclosing Party that contain Confidential
Information and will destroy or deliver to Disclosing Party any other
materials containing Confidential Information, including materials
prepared by Receiving Party, unless such Confidential Information is
required to be retained by the Receiving Party to comply with
applicable law, regulatory requirements or internal document retention
policies. Notwithstanding the foregoing, the parties acknowledge that
Receiving Party’s computer systems may automatically back-up and
retain electronic copies of the Confidential Information. To the extent
that such systems create copies of the Confidential Information, the
Receiving Party may retain such copies in its archival or back-up
computer storage. |If the Receiving Party retains a copy of any
Confidential Information for any reason, including copies on electronic

MUTUAL NONDISCLOSURE AGREEMENT

backup media, then such information shall in all respects remain
subject to the terms and conditions of this Agreement.

6. The provisions of this Part | shall not apply to Confidential
Information that: (a) is or becomes publicly available through no fault
of Receiving Party; (b)is or has been received in good faith by
Receiving Party without restriction on use or disclosure from a third
party having no obligation of confidentiality to Disclosing Party; or (c) is
or has been independently developed by Receiving Party without
reference to Confidential Information received from Disclosing Party,
as evidenced by Receiving Party's written records.

7. The fact that portions of Confidential Information may be
publicly available or otherwise not subject to this Agreement will not
affect Receiving Party's obligations with respect to the remaining
portion.

8. If Receiving Party is required by judicial or administrative
process to disclose Confidential Information, Receiving Party shall
promptly notify Disclosing Party and allow Disclosing Party a
reasonable time to oppose such process. If disclosure is nonetheless
required, Receiving Party may disclose only the Confidential
Information that, in the written opinion of counsel acceptable to
Disclosing Party, Receiving Party is legally required to disclose.
Receiving Party shall use its best efforts to limit the dissemination of
Confidential Information that is disclosed.

9. This Agreement will not apply to information disclosed to
Receiving Party after Receiving Party receives written notice from
Disclosing Party that further disclosures will not be treated as
confidential.

10. In providing Confidential Information pursuant to this
Agreement, Disclosing Party makes no representation, either express
or implied, as to adequacy, sufficiency, or freedom from fault of such
Confidential Information and incurs no responsibility nor obligation
whatsoever by reason thereof; and the furnishing of such Confidential
Information will not convey any rights or license with respect to such
Confidential Information.

Il. No Commitment to Enter Into Transaction. The parties
acknowledge that nothing in this Agreement is intended to create or
constitute any agency or partnership among the parties, or any legally
binding obligation for either party to enter into, or negotiate to enter
into, the Transaction.

lll. Miscellaneous.

1. This Agreement shall continue in full force and effect for two
(2) years from the Effective Date, unless terminated earlier or extended
by mutual agreement of the parties.

2. In the event of a default under this Agreement, the non-
breaching party will be entitled to injunctive relief, without posting bond,
in addition to any other available remedies, including damages. In any
litigation concerning this Agreement, the prevailing party will be entitled
to recover all reasonable expenses of litigation, including reasonable
attorney fees at trial and on any appeal.

3. Any failure by a party to enforce another party's strict
performance of any provision of this Agreement will not constitute a
waiver of its right to subsequently enforce such provision or any other
provision of this Agreement.

4. This Agreement will be governed by and construed and
enforced in accordance with the internal laws of the state of
Washington, without regard to contrary principles of conflicts of law.
The federal and state courts within the State of Washington shall have
exclusive jurisdiction to adjudicate any dispute arising out of and
relating to this Agreement. Venue for purposes of any litigation arising
under this Agreement will be in King County, Washington.

5. All additions or modifications to this Agreement must be in
writing and executed by all parties.

EFFECTIVE DATE: May 29, 2015

Puget Sound Energy, Inc. . ’
) 7 %L/ i) o2
Authorized Signature: /,;}"_,é..i’“ ) ALY 1/ /] 7[ [/; f f" ,4_{17 [

Name: __ Jill R. Larson, MBA, CPSM

Title: Senior Buyer

Date: May 29, 2015

Other Party:

Authorized Signature:

Name:

Title:

Date:
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Puget Sound Energy Trade Ally Service Zones

Zone | City | Zip Code Zone | City | Zip Code

Zone #01 Toledo/Mossy Rock 98591)Zone #09 Kitsap Peninsula 98329
Toledo/Mossy Rock 98596 Kitsap Peninsula 98332

Zone #02 Centralia 98531 Kitsap Peninsula 98335
Zone #03 Chehalis 98532 Kitsap Peninsula 98388
Chehalis 98568]Zone #10 Federal Way/Auburn 98001

Zone #04 Little Rock/Bucoda 98530 Federal Way/Auburn 98003
Little Rock/Bucoda 98576 Federal Way/Auburn 98023

Little Rock/Bucoda 98579]Zone #11 Auburn/Black Diamond 98002

Little Rock/Bucoda 98589 Auburn/Black Diamond 98010

Little Rock/Bucoda 98597 Auburn/Black Diamond 98047

Zone #05 Olympia/Lacey 98501 Auburn/Black Diamond 98051
Olympia/Lacey 98502 Auburn/Black Diamond 98092

Olympia/Lacey 98503]Zone #12 Enumclaw 98022

Olympia/Lacey 98506]Zone #13A Seattle Metro North 98101

Olympia/Lacey 98512 Seattle Metro North 98102

Olympia/Lacey 98513 Seattle Metro North 98103

Olympia/Lacey 98516 Seattle Metro North 98104

Zone #06 Graham/Orting 98328 Seattle Metro North 98105
Graham/Orting 98338 Seattle Metro North 98107

Graham/Orting 98344 Seattle Metro North 98109

Graham/Orting 98558 Seattle Metro North 98112

Graham/Orting 98580 Seattle Metro North 98119

Zone #07 Puyallup/Lake Tapps 98321 Seattle Metro North 98121
Puyallup/Lake Tapps 98323 Seattle Metro North 98122

Puyallup/Lake Tapps 98360 Seattle Metro North 98174

Puyallup/Lake Tapps 98371 Seattle Metro North 98195

Puyallup/Lake Tapps 98372 Seattle Metro North 98199

Puyallup/Lake Tapps 98374|Zone #13B Seattle Metro South 98106

Puyallup/Lake Tapps 98375 Seattle Metro South 98108

Puyallup/Lake Tapps 98385 Seattle Metro South 98116

Puyallup/Lake Tapps 98390 Seattle Metro South 98118

Puyallup/Lake Tapps 98391 Seattle Metro South 98126

Puyallup/Lake Tapps 98396 Seattle Metro South 98134

Zone #08 Tacoma Metro 98327 Seattle Metro South 98136
Tacoma Metro 98354 Seattle Metro South 98144

Tacoma Metro 98373 Seattle Metro South 98178

Tacoma Metro 98387]Zone #14 Greater Eastside 98004

Tacoma Metro 98402 Greater Eastside 98005

Tacoma Metro 98403 Greater Eastside 98006

Tacoma Metro 98404 Greater Eastside 98007

Tacoma Metro 98405 Greater Eastside 98008

Tacoma Metro 98406 Greater Eastside 98025

Tacoma Metro 98407 Greater Eastside 98027

Tacoma Metro 98408 Greater Eastside 98029

Tacoma Metro 98409 Greater Eastside 98033

Tacoma Metro 98416 Greater Eastside 98034

Tacoma Metro 98418 Greater Eastside 98039

Tacoma Metro 98421 Greater Eastside 98050

Tacoma Metro 98422 Greater Eastside 98052

Tacoma Metro 98424 Greater Eastside 98053

Tacoma Metro 98433 Greater Eastside 98074

Tacoma Metro 98439 Greater Eastside 98075

Tacoma Metro 98443]Zone #14A Kent/Maple Valley 98030

Tacoma Metro 98444 Kent/Maple Valley 98031

Tacoma Metro 98445 Kent/Maple Valley 98032

Tacoma Metro 98446 Kent/Maple Valley 98038

Tacoma Metro 98447 Kent/Maple Valley 98042

Tacoma Metro 98465|Zone #14B Mercer Island 98040

Tacoma Metro 98466]Zone #14C Renton/Newcastle 98055

Tacoma Metro 98467 Renton/Newcastle 98056

Tacoma Metro 98498 Renton/Newcastle 98057

Tacoma Metro 98499 Renton/Newcastle 98058

Renton/Newcastle 98059
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City | Zip Code Zone City | Zip Code
Zone #14D Normandy Park-Sea Ta 98146|Zone #25 Skagit 98221
Normandy Park-Sea Ta 98148 Skagit 98232
Normandy Park-Sea Ta 98158 Skagit 98233
Normandy Park-Sea Ta 98166 Skagit 98235
Normandy Park-Sea Ta 98168 Skagit 98237
Normandy Park-Sea Ta 98188 Skagit 98238
Normandy Park-Sea Ta 98198 Skagit 98255
Zone #15 Snoqualmie/North Ben 98014 Skagit 98257
Snoqualmie/North Ben 98019 Skagit 98263
Snoqualmie/North Ben 98024 Skagit 98267
Snoqualmie/North Ben 98045 Skagit 98273
Snoqualmie/North Ben 98065 Skagit 98274
Zone #16 Grotto/Skykomish 98224 Skagit 98283
Grotto/Skykomish 98288 Skagit 98284
Zone #17 Northgate/Lake City 98115]Zone #26 Island 98236
Northgate/Lake City 98117 Island 98239
Northgate/Lake City 98125 Island 98249
Northgate/Lake City 98133 Island 98253
Northgate/Lake City 98155 Island 98260
Northgate/Lake City 98177 Island 98277
Zone #18 Bothell/Woodinville 98011|Zone #28 Kitsap County 98340
Bothell/Woodinville 98028 Kitsap County 98342
Bothell/Woodinville 98072 Kitsap County 98345
Bothell/Woodinville 98077 Kitsap County 98346
Zone #19 Edmonds/Lynnwood 98012 Kitsap County 98364
Edmonds/Lynnwood 98020 Kitsap County 98370
Edmonds/Lynnwood 98021 Kitsap County 98392
Edmonds/Lynnwood 98026 Kitsap County 98383
Edmonds/Lynnwood 98036|Zone #28A Kitsap County 98310
Edmonds/Lynnwood 98037 Kitsap County 98311
Edmonds/Lynnwood 98043 Kitsap County 98312
Edmonds/Lynnwood 98087 Kitsap County 98322
Edmonds/Lynnwood 98275 Kitsap County 98337
Zone #20 Snohomish/Monroe 98205 Kitsap County 98353
Snohomish/Monroe 98258 Kitsap County 98359
Snohomish/Monroe 98272 Kitsap County 98366
Snohomish/Monroe 98290 Kitsap County 98367
Snohomish/Monroe 98296 Kitsap County 98380
Zone #21 Gold Bar/Sultan 98251 Kitsap County 98386
Gold Bar/Sultan 98252 Kitsap County 98393
Gold Bar/Sultan 98294|Zone #29 Kittitas 98926
Zone #22 Everett/Marysville 98201 Kittitas 98934
Everett/Marysville 98203 Kittitas 98946
Everett/Marysville 98204]Zone #29A Upper Kittitas 98068
Everett/Marysville 98208 Upper Kittitas 98922
Everett/Marysville 98270 Upper Kittitas 98925
Everett/Marysville 98271 Upper Kittitas 98940
Zone #23 Stanwood/Arlington 98223 Upper Kittitas 98941
Stanwood/Arlington 98282 Upper Kittitas 98943
Stanwood/Arlington 98292]Zone #30 Vashon Island 98013
Zone #24 Whatcom 98220 Vashon Island 98070
Whatcom 98225|Zone #31 Bainbridge Island 98110
Whatcom 98226
Whatcom 98229
Whatcom 98230
Whatcom 98240
Whatcom 98244
Whatcom 98247
Whatcom 98248
Whatcom 98262
Whatcom 98264
Whatcom 98266
Whatcom 98276
Whatcom 98281
Whatcom 98295
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From: ]

Sent: Wednesday, July 15, 2015 9:25 AM

To: LeaseBid -- mail --; McCulloch, Malcolm
Cc: Eric

Subject: Exhibit A: Lease program

Attachments: PSE Lease Program - Exhibit A.pdf

Please find attached the above referenced information. Feel free to contact us with questions.

Thank you,

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Friday, July 10, 2015 1:13 PM

To:
Cc:
Subject: RE: Lease program

Thank you for your response. Below is a brief description of the attached documents:

1. Request for Qualifications — The document that describes the information that PSE would like to receive from
your company. The schedule of events is also listed to allow the bidders to plan the resources to prepare the response.
2. Exhibit A is the pricing sheet to be completed and returned.

3. Exhibit B is the Non-Disclosure Agreement to be signed and returned if not already submitted with the request
for interest response.

4, Exhibit C is a folder that includes six specific work scopes for the types of material to be installed.

5. Exhibit D provides the territorial zones to be included in the service provided by the supplier.

6. PSE Energy Equipment Lease RFQ Q&A installers

Your submittal should include item 2 above only, the other documents are for your reference to assist in your
response. Thank you for your interest in supporting PSE with the decisions to be made concerning the new lease
program.

Sincerely,
PSE Lease Program Selection Team

REDACTED VERSION
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From:
Sent: Friday, July 10, 2015 1:10 PM
To: McCulloch, Malcolm

Cc:
Subject: Lease program

We have dug thru everythin_ has and cannot find the information regarding your program. If possible, can you
send us what we need to get going on? We can have it done today or Monday.

Thanks,

REDACTED VERSION
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From: 1

Sent: Tuesday, July 07, 2015 8:51 AM

To: LeaseBid -- mail --

Subject: RE: PSE New Lease Program
Attachments: Procurement RFQ Matric Exhibit A.xlsx

Attached is the price sheet. | believe you already have NDA on file.
Let me know if you see any issues.

Thanks,

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Monday, July 06, 2015 9:09 AM

To:
Subject: RE: PSE New Lease Program

Yes, submission by Wednesday is fine. Please let us know if you need any further details.

Thank you,
PSE Lease Program Selection Team

From:

Sent: Monday, July 06, 2015 9:02 AM
To: LeaseBid -- mail --

Subject: RE: PSE New Lease Program

Sorry for the delay. We should be able to get the bid in by Wednesday if that works?

REDACTED VERSION
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From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Monday, July 06, 2015 8:51 AM

To:

Subject: RE: PSE New Lease Program

oo

You returned the NDA form indicating interest in bidding on the lease program, however we do not receive your
submission. Please let us know if additional time would allow your company to submit a bid.

Thank you,
PSE Lease Program Selection Team

From:

Sent: Tuesday, May 26, 2015 4:07 PM
To: LeaseBid -- mail --
Subject: RE: PSE New Lease Program

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Friday, May 22, 2015 12:20 PM

To: LeaseBid -- mail --

Subject: PSE New Lease Program

Dear Tier 1 Contractor Alliance Network HVAC Partners,

We are excited to introduce a new business opportunity for your consideration. Over the past year PSE has validated a
general leasing platform and has developed a detailed business plan focused on deploying a comprehensive energy
equipment leasing offer to its customers. PSE believes that by introducing a lease option, the existing market will

grow. Since you represent the values PSE strives for in delivering safe, dependable and efficient products and services to
its customers, we’ll need your help to meet this new demand.

PSE is currently building out this leasing platform, which includes securing regulatory approval and building back office
processes and capabilities. A critical component to help inform those activities is validating current market costs for

2
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fulfilment services (installation/maintenance/service); see the attached Executive Summary document for high level
details on the platform design and capabilities.

In the coming weeks, PSE intends to issue a Request for Quotation (RFQ) to all interested Tier 1 CAN HVAC partners to
provide a platform in which interested parties can submit its current rates for service. This RFQ will include more finite
details regarding service level expectations, as well as an outline of in vs. out of scope activities to better assist bidders
in estimating costs. This would then inform and lead to a contracted service agreement with the successful bidder(s).

If you would like to be considered as a potential bidder for this initial RFQ, please click on the following link
LeaseBid@pse.com and acknowledge your interest by 3pm Wednesday May 27th, 2015. Make sure to include in the
body of your email response, the following details:

e  Company Name
e Contact Name
e Contact Email

e  Contact Phone

NOTE: The attached Non-Disclosure Agreement (NDA) is to be printed, signed, scanned and returned with your email in
order to receive additional information and the RFQ.

Again, thank you for your continued partnership and consideration.

Sincerely,
PSE Lease Program Selection Team
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From: ]

Sent: Thursday, October 15, 2015 3:08 PM

To: LeaseBid -- mail ——;_

ce: —

Subject: RE: PSE New Lease Program —- interview

Attachments: Procurement RFQ Matric Exhibit || G - <

My apologies.
| have filled in these fields and also corrected the Standard Installation cost on the commercial electric installation.

Thank you,

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Thursday, October 15, 2015 12:35 PM

To: ; LeaseBid -- mail --
Cc:

Subject: RE: PSE New Lease Program - || | | | N NEIH

Thank you for forwarding the attached. Can you please confirm site check, permit handling fee, maintenance and repair
costs for the commercial equipment? Also, please verify that same comments for PSE zones and Brands Served hold
true.

Sincerely,

PSE Lease Solutions Selection Team

From: 1
Sent: Thursday, October 15, 2015 10:48 AM

To: ; LeaseBid -- mail --

Cc:

Subject: RE: PSE New Lease Program - || NN

All,
Attached is the revised matrix.
Please let us know if you have any other questions.

Thanks,

REDACTED VERSION
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From:
Sent: Thursday, October 15, 2015 10:04 AM
To: LeaseBid -- mail --

Cc:
Subject: RE: PSE New Lease Program -h

PSE Solutions Team,
We will send this today.

One other note, we also_ They are telling us they have a new product which is 100% aimed at
Demand Response and meets all PSE criteria.

We will setup a call with them for next week.
Thanks,

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Wednesday, October 14, 2015 4:00 PM
; LeaseBid -- mail --

Subject: RE: PSE New Lease Program -

Thank you for the below detail on DR capabilities, no further follow up necessary at this juncture. We'll keep an eye out
for your updated cost matrix.

Sincerely,

PSE Lease Solutions Selection Team

From:

Sent: Tuesday, October 13, 2015 10:59 AM

To: LeaseBid -- mail --

Cc:

Subject: RE: PSE New Lease Program - FAST interview

All,
We have sent #2 and will send an updated Matrix later today.
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—

We will follow up with the Matrix later today.

Thanks very much,

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Wednesday, October 07, 2015 8:09 AM
To:

Subject: PSE New Lease Program - |||

Thank you for your time yesterday, it was a very productive meeting with your team. There are a few follow-up items
we would like you to address to assist us in our process; see below.

1. Please provide an updated RFQ Matrix detailing standard cost of installation only without equipment costs
included? Your original RFQ matrix submittal is attached.

2. Complete and return attached interview questionnaire.

3. Canyou provide any details regarding demand response electric water heat equipment? Most specifically, do
you know whether your manufacture partners have commercially viable residential equipment using OpenADR
communication standard protocol? If so could you provide the incremental equipment cost as compared to the
conventional equipment you proposed? Does-have any experience installing/maintaining DR capable
equipment, and if so are there any pros/cons you could share?

Thanks,

PSE Lease Solutions Selection Team

REDACTED VERSION
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From: ]

Sent: Friday, July 10, 2015 8:02 AM

To: LeaseBid -- mail --

Subject: RE: Interest in lease RFQ
Attachments: PSE Lease-Bid Procurement RFQ.xlsx

Attached is the spreadsheet. We would not be participating in the water tank part of this so | did not fill out.

Let me know if you have any questions or if | should send a different direction.

Thank you,

Connect with us!

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Monday, July 06, 2015 10:39 AM

To:

Subject: RE: Interest in lease RFQ

Understood, we’ll look for your response by the end of the week.

Thank you,
PSE Lease Program Selection Team

From:

Sent: Monday, July 06, 2015 9:45 AM
To: LeaseBid -- mail --

Subject: RE: Interest in lease RFQ

Yes, with the extraordinary weather having a few days would be great. | should be able to get it to you by the end of this
week.
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Connect with us!

"SI&IC
4 =

From: LeaseBid -- mail -- [mailto:LeaseBid@pse.com]
Sent: Monday, July 06, 2015 8:49 AM

To:

Subject: RE: Interest in lease RFQ

You returned the NDA form indicating interest in bidding on the lease program, however we do not receive your
submission. Please let us know if additional time would allow your company to submit a bid.

Thank you,
PSE Lease Program Selection Team

From:

Sent: Friday, May 22, 2015 2:19 PM
To: LeaseBid -- mail --

Subject: Interest in lease RFQ

I look forward to hearing more about it.

Thanks,

Connect with us!

"fI&IC
4 <
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From: ]

Sent: Wednesday, June 24, 2015 10:37 AM

To: LeaseBid -- mail --

e —

Subject: PSE New Lease Program

Attachments: |
]

If you have any question please call.
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PUGET SOUND ENERGY

¢

Puget Sound Energy, Inc. a Washington corporation with offices at
10885 NE 4" St., Bellevue, WA (“PSE") and the “Other Party” identified
on the signature page below are considering a business transaction
(the "Transaction"). In connection with the proposed Transaction, the
parties are willing to disclose cenfidential information to each other on
the terms and conditions stated in this agreement (this "Agreement”).

The parties, intending to be legally bound, agree that:

. Confidentiality.

1. In connection with the Transaction, each party (a "Disclosing
Party”) is prepared to make available to the other party (a "Receiving
Party”) certain Confidential Information regarding the Disclosing Party's
business. The Receiving Party agrees to keep such information
confidential, and praotect all Confidential Information from disclosure by
using the highest practical degree of care and at least the same care
the Receiving Party uses to protect its own confidential information.

2. "Confidential Information" means: (i) any and all information
with respect to the status of or the terms of the Transaction, and (ii)
any trade secrets or other confidential or proprietary information of the
Disclosing Party, whether of a technical, business or other nature
(including, without limitation, the relationship between the parties, and
information relating to the Disclosing Party's technology, software,
products, services, designs, methodologies, know how, business
plans, finances, marketing plans, customers, employees, prospects or
other affairs). Confidential Information also includes any information
that has been made available to the Disclosing Party by third parties
that the Disclosing Party is obligated to keep confidential.

3. Receiving Party may not disclose Confidential Information to
third parties; provided, however, that notwithstanding the foregoing,
Receiving Party may disclose Confidential Information to its
employees, consultants, advisors, or other agents (its
"Representatives”) only to the extent necessary for such
Representatives to assist the Receiving Party in evaluating the
Transaction, provided that such Representatives agree to keep such
Confidential Information confidential in accordance with this
Agreement. A breach of this Agreement by a Representative of
Receiving Party will be deemed a breach by the Receiving Party, and
Receiving Party agrees, at its sole expense, to take all reasonable
measures (including but not limited to court proceedings) to restrain its
Representatives from prohibited or unauthorized disclosure of the
Confidential Information. Receiving Party shall immediately notify
Disclosing Party of any actual, probable or reasonably suspected
disclosure or unauthorized access to the Disclosing Party's
Confidential Information.

4. Receiving Party will not use or allow others to use
Confidential Information for any purpose other than evalualing the
Transaction.

5. At Disclosing Party's request, Receiving Party will return all
materials furnished by Disclosing Party that contain Confidential
Information and will destroy or deliver to Disclosing Party any other
materials containing Confidential Information, including materials
prepared by Receiving Party, unless such Confidential Information is
required to be retained by the Receiving Party to comply with
applicable law, requlatory requirements or internal document retention
policies. Notwithstanding the foregoing, the parties acknowledge that
Receiving Party's computer systems may automatically back-up and
retain electronic copies of the Confidential Information. To the extent
that such systems create copies of the Confidential Information, the
Receiving Party may retain such copies in its archival or back-up
computer storage. If the Receiving Party retains a copy of any
Confidential Information for any reason, including copies on electronic

EFFECTIVE DAT

Puget Sound Energy, Inc. ,
} 2 AL,

Authorized Signature: L/ J) o WL f/ {{ J;m
i 7

Name: _ Jill R. Larson, MBA, CPSM

Title: Senior Buyer

Date: May 29, 2015
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MUTUAL NONDISCLOSURE AGREEMENT

backup media, then such information shall in all respects remain
subject to the terms and conditions of this Agreement.

6. The provisions of this Part | shall not apply to Confidential
Information that: (a) is or becomes publicly available through no fault
of Receiving Party; (b)is or has been received in good faith by
Receiving Party without restriction on use or disclosure from a third
party having no obligation of confidentiality to Disclosing Party; or () is
or has been independently developed by Receiving Party without
reference to Confidential Information received from Disclesing Party,
as evidenced by Receiving Party's written records.

7. The fact that porticns of Confidential Information may be
publicly available or otherwise not subject to this Agreement will not
affect Receiving Party's obligations with respect to the remaining
portion.

8. If Receiving Party is required by judicial or administrative
process lo disclose Confidential Information, Receiving Party shall
promptly notify Disclosing Party and allow Disclosing Party a
reasonable time to oppose such process. [f disclosure is nonetheless
required, Receiving Party may disclose only the Confidential
Information that, in the written opinion of counsel acceptable to
Disclosing Party, Receiving Party is legally required to disclose.
Receiving Party shall use its best efferts to limit the dissemination of
Confidential Information that is disclosed.

9. This Agreement will not apply to information disclosed to
Receiving Party after Receiving Party receives written notice from
Disclosing Party that further disclosures will not be treated as
confidential.

10. In providing Confidential Information pursuant to this
Agreement, Disclosing Party makes no representation, either express
or implied, as to adequacy, sufficiency, or freedom from fault of such
Confidential Information and incurs no responsibility nor obligation
whatsoever by reason thereof; and the furnishing of such Confidential
Information will not convey any rights or license with respect to such
Confidential Information.

Il. No Commitment to Enter Into Transaction. The parties
acknowledge that nothing in this Agreement is intended to create or
constitute any agency or partnership among the parties, or any legally
binding obligation for either party to enter into, or negotiate to enter
into, the Transaction.

lll. Miscellaneous.

1. This Agreement shall continue in full force and effect for two
(2) years from the Effective Date, unless terminated earlier or extended
by mutual agreement of the parties.

2. In the event of a default under this Agreement, the non-
breaching party will be entitled to injunctive relief, without posting bond,
in addition to any other available remedies, including damages. In any
litigation concerning this Agreement, the prevailing party will be entitled
to recover all reasonable expenses of litigation, including reasonable
attorney fees at trial and on any appeal.

3. Any failure by a party to enforce another party's strict
performance of any provision of this Agreement will not constitute a
waiver of its right to subsequently enforce such provision or any other
provision of this Agreement.

4, This Agreement will be governed by and construed and
enforced in accordance with the internal laws of the state of
Washington, without regard to contrary principles of conflicts of law.
The federal and state courts within the State of Washington shall have
exclusive jurisdiction to adjudicate any dispute arising out of and
relating to this Agreement. Venue for purposes cf any litigation arising
under this Agreement will be in King County, Washington.

5. All additions or modifications to this Agreement must be in
writing and executed by all parties.
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From: ]
Sent: Friday, June 26, 2015 12:29 PM

To: LeaseBid -- mail --

ce -

Subject —

Attachments: 20150626122531147.pdf

PSE Lease Team,

Thank you for the opportunity to be considered for Preferred Supplier participation in the proposed PSE Lease Bid
program.

Attached please find RFQ response from_

We look forward to continuing in the process.

Thank you again.
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REQUEST FOR QUALIFICATIONS AND RATE SHEET

Puget Sound Energy
Energy Equipment Leasing - HVAC

Submitted June 26, 2015

PUGET
SOUND
ENERGY

®
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REQUEST FOR QUALIFICATIONS AND RATE SHEET
Energy Equipment Leasing - HVAC

Submitted June 26, 2015

Statement of Capability and Commitment:

has both the capability and commitment required to expand its
partnership with Puget Sound Energy to include success in the proposed new Leasing Program.
I ings a nearly 40 year legacy of installation and maintenance excellence serving Puget
Sound residential HVAC and water heater markets.

Qualifications Summary:

is uniquely qualified to partner with PSE as a Preferred Supplier in the
proposed HVAC Lease Program. Specific qualifications include:

1. PSE Tier 1 CAN partner
o Highly engaged Tier 1 CAN partner
o High volume, high performance partner with over $100,000 / yr in instant rebates
provided directly to PSE customers
o Actively engaged with CAN referral program

2. Technical knowledge, capability and experience.
I has over 100 employees dedicated to HVAC design, sales, installation and service.
The company maintains dedicated teams for Sales, Administrative Support, Installation,

Equipment / Material Handling and Service (maintenance & repair).

has the experience and expertise required to perform at a high level. In calendar
year 2014 the company performed over 1,500 residential HYAC installations.

I povides ongoing training and development programming and employees hold
various certifications and licenses. For example, EPA Certification, NATE certifications, 06A
Electrical cards, Refrigeration licenses and manufacturer specific training certificates.

3. Insurance / Licensing Compliant
o General Liability / Commercial Automobile Liability of $2MM per occurrence
o WA State Contractors and Business licenses
o See Exhibit F

4. Coverage Territory Expansive
I scrves the greater Puget Sound region extending from Tacoma to Everett.

Generally speaking, the company does not provide service east of the Cascades or areas
requiring ferry travel. A specific list of service zones is included in Exhibit C.
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5. Proven experience

Many of the residential HVAC projects the company does have utility company program
involvement. For example, PSE’s CAN and related “instant rebate” program and Snohomish
County PUD’s Weatherization / Heating program.

- routinely uses financing as a tool to help consumers obtain energy efficient HVAC
solutions they may not otherwise be able to afford. [Jjjjiljtypically utilizes Puget Sound
Cooperative Credit Union for this financing and is familiar with benefits, selling and
administration in a leased solution environment.

B has additional utility company interaction on a regular basis. For example,
coordination of meter installation / upgrade is routine.

6. Robust Business Processes

Robust, efficient businesses processes are essential to enable the high volume of HVAC
installations performed by the company. Following are examples of mature, core business

processes currently in place:

o Lead handling / tracking — full time, dedicate Sales Coordinator. [Jluses
Salesforce.com to track leads and manage customer relationship.

o Sales consultation scheduling / execution — Sales Consultants electronically receive
(Outlook Calendar) appointments along with tax parcel ID which allows them to
research project site prior to the consultation.

o Sales booking / contract processing
o Permit acquisition / administration — dedicated resource

o Installation scheduling and post install follow up — full time, dedicated Installation
Coordinator

o Material and equipment purchasing and handling — two warehouses, four (4) full time
personnel

o Installation by qualified and experienced personnel — over ten (10) full time
Installation crews, multiple Electrical crews, additional installation resources available
from new construction installation team. Installation process, including start up is
well defined.

o Inventory management —high volume “just in time” relationship with key suppliers
who make daily deliveries, Two warehouses, four full time personnel

7. 24]7 customer service
Service is available 24x7. After hours tech on call is always available and returns

emergency service call requests promptly. Service department runs over 12,000 service
calls annually and maintains a large team of qualified service technicians.

REDACTED VERSION
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8. Warranty

Standard warranty coverage includes one year labor warranty from [} plus
manufacturer warranty for parts and equipment. Typical manufacturer warranty is ten (10)
years for parts and equipment on furnaces and heat pumps.. Extended warranties which
cover labor for ten (10) years are available for an additional cost. Water heater warranties
typically range from five (5) to eight (8) years.

I coes all warranty administration required by manufacturers, for no additional cost to
the customer, when [} purchases equipment. This proposal includes manufacturer
warranty administration even though equipment is being purchased by PSE. Confirmation
of process details is needed and will require collaboration of PSE and manufacturer(s).

Safety

I <coonizes importance of safety and maintains on ongoing safety program. Safety
programming includes written Safety Manual, regular safety training and maintenance of
various safety certifications including EPA cards for field personnel.

I is an EPA Lead-Safe Certified Firm.

9. Customer service response time

I intends to complete customer site inspections/installations within 48 hours of
customer acceptance and typically performs service calls the same or next day.

10. Customer Satisfaction

I has an unusually high customer satisfaction ethos. The company prides itself on
providing exceptional customer service and prompt, professional resolution of any customer
concerns. [JlJ has an A+ Better Business Bureau rating and enjoys Angie’s List Super
Service status.

I provides written Customer Satisfaction Survey upon completion of each project and
receives a high volume of survey responses. Survey results indicate a 98%+ “would
recommend” response with a perfect score being the most common result. In addition, the
company follows up installation projects with a personal phone call to answer any question
and confirm satisfaction.
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iD ENERGY

Puget Sound Energy, Inc. a Washington corporation with offices at
10885 NE 4" 5t., Bellevue, WA ("PSE”) and the “Other Parly" identified
on the signature page below are considering a business transaclion
(the "Transaction"). In connection with (he proposed Transaction, the
parties are willing to disclose confidential information to each other on
the terms and conditions staled in this agreement (this "Agreement").

The parties, intending to be legally bound, agree that:

l.  Confidentiality.

1. In connection with the Transaction, each party (a “Disclosing
Parly") is prepared o make available to the other parly (a “Receiving
Party”) certain Confidential Information regarding the Disclosing Party’s
business. The Receiving Parly agrees to keep such information
confidential, and protect all Confidential Information from disclosure by
using the highest practical degree of care and at least the same care
the Receiving Parly uses to protect its own confidential information.

2. "Confidential Information" means: (i) any and all information
with respect to the status of or the terms of the Transaction, and (ji)
any trade secrels or other confidential or proprietary information of the
Disclosing Party, whether of a technical, business or other nature
(including, without limitation, the relationship between the parties, and
information relating to the Disclosing Party's technology, software,
products, services, designs, methodologies, know how, business
plans, finances, marketing plans, customers, employees, prospects or
other affairs). Confidential Information also includes any information
that has been made available to the Disclosing Party by third paries
that the Disclosing Party is obligated to keep confidential.

3. Receiving Party may not disclose Confidential Information to
third parties; provided. however, that notwithstanding the foregoing,
Receiving Party may disclose Confidential Information to its
employees, consultants, advisors, or other agents (ils
"Representatives”) only to the extent necessary for such
Representatives to assist the Receiving Party in evaluating the
Transaction, provided that such Represeniatives agree to keep such
Confidential Information confidential in accordance with this
Agreement. A breach of this Agreement by a Representative of
Receiving Party will be deemed a breach by the Receiving Party, and
Receiving Parly agrees, at ils sole expense, to take all reasonable
measures (including but not limited to court proceedings) to restrain its
Representatives from prohibited or unauthorized disclosure of the
Confidential Information. Receiving Party shall immediately notify
Disclosing Party of any actual, probable or reasonably suspected
disclosure or wunauthorized access to the Disclosing Parly's
Confidential Information.

4. Receiving Party will not use or allow others to use
Confidential Information for any purpose other than evalualing the
Transaction.

5. At Disclosing Party's request, Receiving Party will return all
materials furnished by Disclosing Party that contain Confidential
Information and will destroy or deliver to Disclosing Party any other
materials containing Confidential Information, including materials
prepared by Receiving Party, unless such Confidential Information is
required to be retained by the Receiving Party to comply with
applicable law, regulatory requirements or internal document retention
policies. Notwithstanding the foregoing, the parties acknowledge that
Receiving Party's computer systems may automatically back-up and
retain electronic copies of the Confidential Information. To the extent
that such systems create copies of the Confidential Information, the
Receiving Parly may retain such copies in its archival or back-up
computer storage. |If the Receiving Parly retains a copy of any
Confidential Information for any reason, including copies on electronic

EFFECTIVE DAT
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Authorized Signature: _ .« /1 14 LAY
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MUTUAL NONDISCLOSURE AGREEMENT

backup media, then such information shall in all respecls remain
subject to the terms and conditions of this Agreement.

6. The provisions of this Part | shall not apply to Confidential
Information that: (a) is or becomes publicly available through no fault
of Receiving Party; (b)is or has been received in good faith by
Receiving Party without restriction on use or disclosure from a third
party having no obligation of confidentiality to Disclosing Party; or (c) is
or has been independently developed by Receiving Party without
reference to Confidential Information received from Disclosing Party,
as evidenced by Receiving Party's written records.

7. The fact that portions of Confidential Information may be
publicly available or otherwise nol subject to this Agreement will not
affect Receiving Parly's obligations with respecl to the remaining
portion.

8. If Receiving Parly is required by judicial or administrative
process to disclose Confidential Information, Receiving Party shall
promptly notify Disclosing Party and allow Disclosing Party a
reasonable time to oppose such process. If disclosure is nonetheless
required, Receiving Party may disclose only the Confidential
Information that, in the written opinion of counsel acceptable to
Disclosing Party, Receiving Parly is legally required to disclose.
Receiving Party shall use its best efforts to limit the dissemination of
Confidential Information that is disclosed.

9. This Agreement will not apply to information disclosed to
Receiving Party after Receiving Parly receives wrilien notice from
Disclosing Parly that further disclosures will not be t(reated as
confidential.

10. In providing Confidential Information pursuant to this
Agreement, Disclosing Party makes no representation, either express
or implied, as to adequacy, sufficiency, or freedom from fault of such
Confidential Information and incurs no responsibility nor obligation
whatsoever by reason thereof, and the furnishing of such Confidential
Information will not convey any rights or license with respect to such
Confidential Information.

Il. No Commitment to Enter Into Transaction. The parties
acknowledge that nothing in this Agreement is intended to create or
constitute any agency or partnership among the parties, or any legally
binding obligation for either party to enter into, or negotiate to enter
into, the Transaction.

lIl. Miscellaneous.

1. This Agreement shall continue in full force and effect for two
(2) years from the Effective Date, unless terminated earlier or extended
by mutual agreement of the parties.

2. In the event of a default under this Agreement, the non-
breaching party will be entitled to injunctive relief, without posting bond,
in addition to any other available remedies, including damages. In any
litigation concerning this Agreement, the prevailing party will be entitled
to recover all reasonable expenses of litigation, including reasonable
atlorney fees at trial and on any appeal.

3. Any failure by a party to enforce another party's strict
performance of any provision of this Agreement will not constitute a
waiver of its right to subsequently enforce such provision or any other
provision of this Agreement.

4. This Agreement will be governed by and construed and
enforced in accordance with the internal laws of the state of
Washington, without regard to contrary principles of conflicts of law,
The federal and state courts within the State of Washington shall have
exclusive jurisdiction to adjudicate any dispute arising out of and
relating to this Agreement. Venue for purposes of any litigation arising
under this Agreement will be in King County, Washington.

5. Al additions or modifications to this Agreement must be in
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DATE (MMIDDIYYYY)
01/30/2015

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

CONTACT
NAME:
PHONE

| FAX
e vo S

NAIC #

E-MAIL

|
ADDRESS:

INSURER(S) AFFORDING COVERAGE

NSURERA : Continental Western Insurance Company

INSURED

INSURER B :
INSURERC : .
INSURERD :
INSURERE :

INSURERF =

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY-THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID GLAIMS.
AODLISUBR] CYE OLIGY EX
]E'?E TYPE OF INSURANCE INSR | WVD POLICY NUMBER [!\I;EILDIDYMFF [EMH:‘JCD}I\’YYF\"] LIMITS
A | GENERAL LIABILITY ] 2/1/2015 |2//2016 | EACHOCCURRENCE s 1,000,000
EVa | DAMAGE TO RENTED
X | COMMERCIAL GENERAL LIABILITY P RS e nce) | s 300,000
] CLAIMS-MADE OCCUR MED EXP (Any one persory | s 10,000
| X | Blanket Contractual PERSONAL &ADVINJURY | § 1,000,000
|| Per SO CGL Form GENERAL AGGREGATE s 2,000,000
GENL AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIOP AGG | § 2,000,000
poLicy | X | 58S [ X o . $
COMBINED SINGLE LIMIT
A | AUTOMOBILE LiABILITY [ 21/2015 | 2/1/2016 | (Ea accdent) s 1:000,000
X | any auto BODILY INJURY (Per person) | $
A omER SCHEDULED BODILY INJURY (Per accident) | $
= NON-GWNED PROPERTY DAMAGE P
HIRED AUTOS AUTOS | (Per accident)
s
A | |UMBRELLALIB [ X | oocur [ ] 2/1/2015 | 2/1/2016 | EACHOCCURRENCE s 5,000,000
X | EXCESS LlAB CLAIMS-MADE AGGREGATE s 5,000,000
pep | X | Rerenmions NIL s
WORKERS COMPENSATION [ ] WG STATU- OTH-
A | AND EMPLOYERS' LIABILITY YIN 2/1/2016  [2/1/2016 IR B
ANY PROPRIETOR/PARTNERIEXECUTIVE ] E.L. EACH ACCIDENT s 1,000,000
OFFICERMEMBER EXCLUDED? NIA
{Mandatory in NH) E.L DISEASE -EAEMPLOYEE § 1,000,000
If yes, describe und
DESGRIPTION OF OPERATIONS below E.L. DISEASE - PoLicy LT | s 1,000,000

Exhibit of Insurance. Sample for Bid Purposes Only.

DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

CERTIFICATE HOLDER

CANCELLATION

SAMPLE - FOR BID PURPOSES ONLY

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2010/05)

1of1

© 1988-2010 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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HVAC RESIDENTIAL, COMMERCIAL INSTALLATIONS AND SERIVCE

- President
- Chief Financial Officer

Washington State License Number: ||| NG
Washington State License Number: [ | | D N T

Federal ID Number:

Reseller Permit:

U.B.l. Number:

Employment Security Dept. Number

Labor & Industries Number:

T _

Bonding Agent:

Bonding Number:
Liability Insurance Coverage:
Policy Number:

Corporate Officers:
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From: ]

Sent: Monday, June 22, 2015 3:16 PM
To: LeaseBid -- mail --

Cc:

Subject: RE: PSE lease program

Attachments: -

Please see the attachment and let me know if | have not submitted this correctly.

Thanks

From: McCulloch, Malcolm [mailto:Malcolm.McCulloch@pse.com]
Sent: Wednesday, June 10, 2015 12:14 PM

To:
Cc!
Subject: PSE lease program
Importance: High

oea il

I am following up regarding PSE’s new lease program and the RFQ that was sent out at the end of May. | left a message
on your cell earlier today as we had not yet received a signed NDA from-indicating your company’s interest in
participating in the RFQ process further; | have attached a copy of the NDA for your reference. Noted below is the
schedule associated to this RFQ, which outlines some of key milestones associated to this project. For those that have
returned a signed NDA, PSE will be distributing answers to submitted questions EOB tomorrow to assist bidders in their
response.

Schedule:

Friday, May 22, 2015 Request e-mailed to firms

Wednesday, May 27, 2015 Intent to Respond and Signed NDA Returned
Friday, May 29, 2015 Request for Qualifications e-mailed to firms
Monday, June 8, 2015 Questions/Comments from Bidders Due, if any
Thursday, June 11, 2015 PSE Responses to Questions/Comments Due
Friday, June 26, 2015 Response to Request for Qualifications Due

As a valued partner | wanted to make sure you had an opportunity to participate in this process.

1
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Sincerely,

Malcolm McCulloch
Manager, Leasing
PUGET SOUND ENERGY
425-424-6530 tel
425-213-9839 cell
www.PSE.com
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