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ADVENTURE TRAVEL WEST, INC.
Anventiona/ & Adventure Tourism L N

P.O. Box 12181 Denver, Ph: (303) 697-6688 www.at-west.com
Colorado 80212 USA Fx: (303) 697-5384 info@at-west.com
December 16, 2014

Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
Attention: Records Center

P.O. Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

Re: Inre Application TC-143691, SpeediShuttle Washington, LLC d/b/a SpeediShuttle
Seattle

Dear Mr. King:

This is to attest to our company’s support for the auto transportation application of
SpeediShuttle Washington, LLC “for door to door passenger service between Seattle
International Airport and points within King County.” This is to underscore our company’s
position that the service proposed by SpeediShuttle Washington, LLC is not the same or in fact
comparable in our view to that offered by other transportation service providers in the area.

Our company is interested in working with SpeediShuttle in the greater Seattle area and
look forward to their high safety standards (driver hands free command consoles, Speed Radar
Reports, interior & exterior cameras, 3 point seat belts), world class Mercedes quality services
(airport greeters for prearrange travelers, low capacity seats that improve the speed and
customer experience of the pickups and drop offs) and leading edge technology (GPS tracking,
complimentary Wi-Fi, confirmation, automated email and pre departure confirmation
calls) they have become known for in the Hawaiian islands.

Sincerely,

Jon Barber, operations
PO Box 12181, Denver, CO 80212



December 16, 2014

Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
Attention: Records Center

P.O. Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

Re: Inre Application TC-143691, SpeediShuttle Washington, LLC d/b/a SpeediShuttle
Seattle

Dear Mr. King:

This is to attest to our company’s support for the auto transportation application of SpeediShuttle
Washington, LLC “for door to door passenger service between Seattle International Airport and points
within King County.” This is to underscore our company’s position that the service proposed by
SpeediShuttle Washington, LLC is not the same or in fact comparable in our view to that offered by other
transportation service providers in the area.

Our company is interested in working with SpeediShuttle in the greater Seattle area and look
forward to their high safety standards (driver hands free command consoles, Speed Radar Reports,
interior & exterior cameras, 3 point seat belts), world class Mercedes quality services (airport greeters
for prearrange travelers, low capacity seats that improve the speed and customer experience of the
pickups and drop offs) and leading edge technology (GPS tracking, complimentary Wi-Fi, confirmation,
automated email and pre departure confirmation calls) they have become known for in the Hawaiian
islands.

Respectfully,

7 Al Kean

Jill Dean

Director of Sales

467 Grace Avenue

Panama City Beach, Fl 32413
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December 17, 2014

Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
Attention: Records Center

P.O. Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

Re:  In re Application TC-143691, SpeediShuttle Washington, LL.C d/b/a SpeediShuttle
Seattle

Dear Mr. King:

This is to attest to our company’s support for the auto transportation application of SpeediShuttle
Washington, LLC “for door to door passenger service between Seattle International Airport and points
within King County.” This is to underscore our company’s position that the service proposed by
SpeediShuttle Washington, LLC is not the same or in fact comparable in our view to that offered by other
transportation service providers in the area.

Our company is interested in working with SpeediShuttle in the greater Seattle area and look
forward to their high safety standards (driver hands free command consoles, Speed Radar Reports,
interior & exterior cameras, 3 point seat belts),world class Mercedes quality services (airport greeters for
prearrange travelers, low capacity seats that improve the speed and customer experience of the pickups
and drop offs) and leading edge technology (GPS tracking, complimentary Wi-Fi, confirmation,
automated email and pre departure confirmation calls) they have become known for in the Hawaiian
islands.

Respectfully,

Audrey Lelay — Product Manager

5648 Main St, 2™ Floor

Sylvania, OH 43560, USA
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December 16, 2014

Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
Attention: Records Center

P.O. Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

Re: Inre Application TC-143691, SpeediShuttle Washington, LLC d/b/a
SpeediShuttle Seattle '

Dear Mr. King:

This is to attest to our company’s support for the auto transportation
application of SpeediShuttle Washington, LLC “for door to door passenger service
between Seattle International Airport and points within King County.” This is to
underscore our company’s position that the service proposed by SpeediShuttle
Washington, LLC is not the same or in fact comparable in our view to that offered by
other transportation service providers in the area.

Our company is interested in working with SpeediShuttle in the greater
Seattle area and look forward to their high safety standards (driver hands free
command consoles, Speed Radar Reports, interior & exterior cameras, 3 point seat
belts), world class Mercedes quality services (airport greeters for prearrange
travelers, low capacity seats that improve the speed and customer experience of the
pickups and drop offs) and leading edge technology (GPS tracking, complimentary
Wi-Fi, confirmation, automated email and pre departure confirmation calls) they
have become known for in the Hawaiian islands.

Jacqui Browne
Contracting Manager
Travel Corporation

35 Grafton Street

Bondi Junction NSW 2022
AUSTRALIA

Travel House, 35 Grafton Street, Bondi Junction, NSW 2022 Australia | PO Box659, Bondi Junction NSW 1355 Australia

T: +#61296195555 (: +612902806008 \V/:creativeholidays.com
Creative Tours Pty Ltd ABN 23 003 286 459 trading as CraativeHolHays
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December 16, 2014

Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
Attention: Records Center

P.O. Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

Re: In re Application TC-143691, SpeediShuttle Washington, LLC d/b/a SpeediShuttle
Seattle

Dear Mr. King:

This is to attest to our company’s support for the auto transportation application of
SpeediShuttle Washington, LLC “for door to door passenger service between Seattle
International Airport and points within King County.” This is to underscore our company’s
position that the service proposed by SpeediShuttle Washington, LLC is not the same or in fact
comparable in our view to that offered by other transportation service providers in the area.

Our company is interested in working with SpeediShuttle in the greater Seattle area and
look forward to their high safety standards (driver hands free command consoles, Speed Radar
Reports, interior & exterior cameras, 3 point seat belts), world class Mercedes quality services
(airport greeters for prearrange travelers, low capacity seats that improve the speed and
customer experience of the pickups and drop offs) and leading edge technology (GPS tracking,
complimentary Wi-Fi, confirmation, automated email and pre departure confirmation
calls) they have become known for in the Hawaiian islands.

Respectfully,

Director, Product Development
Destination America
801 East Katella Ave

Anaheim, CA
92805
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Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
Attention: Records Center

P.O. Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

Re: Inre Application TC-143691, SpeediShuttle Washington, LL.C d/b/a SpeediShuttle
Seattle

Dear Mr. King:

This is to attest to our company’s support for the auto transportation application of
SpeediShuttle Washington, LLC “for door to door passenger service between Seattle
International Airport and points within King County.” This is to underscore our company’s
position that the service proposed by SpeediShuttle Washington, LLC is different to that offered
by other transportation service providers in the area.

Our company is interested in working with SpeediShuttle in the greater Seattle area and
look forward to their high safety standards (driver hands free command consoles, Speed Radar
Reports, interior & exterior cameras, 3 point seat belts), quality services (airport greeters for
prearrange travelers, low capacity seats that improve the speed and customer experience of the
pickups and drop offs) and technology (GPS tracking, complimentary Wi-Fi, confirmation,
automated email and pre departure confirmation calls) they have become known for in the
Hawaiian islands.

Respectfully,

Michael Bainter

Director, Supply Partnerships
333 108™ Ave NE

Bellevue, WA 98004

333 108th Avenue NE | Bellevue WA | 98004 | USA | T +1 425 679 7200 | F +1 425 679 7240 | s vosdancor
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December 16, 2014

Steven V. King, Executive Director and Secretary
Washington Ultilities and Transportation Commission
Attention: Records Center

P.O. Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

Re:  Inre Application TC-143691, SpeediShuttle Washington, LLC d/b/a SpeediShuttle
Seattle

Dear Mr. King:

This is to attest to our company’s support for the auto transportation application of
SpeediShuttle Washington, LLC “for door to door passenger service between Seattle
International Airport and points within King County.” This is to underscore our company’s
position that the service proposed by SpeediShuttle Washington, LLC is not the same or in fact
comparable in our view to that offered by other transportation service providers in the area.

Our company is interested in working with SpeediShuttle in the greater Seattle area and
look forward to their high safety standards (driver hands free command consoles, Speed Radar
Reports, interior & exterior cameras, 3 point seat belts), world class Mercedes quality services
(airport greeters for prearrange travelers, low capacity seats that improve the speed and
customer experience of the pickups and drop offs) and leading edge technology (GPS tracking,
complimentary Wi-Fi, confirmation, automated email and pre departure confirmation calls) they
have become known for in the Hawaiian islands.

Cris Scanlan
1421 E. Sunset Road, Suite 4
Las Vegas, NV 89119

WE TAKE FUN SERIOUSLY

entertainmentbenefits.com

MIAMI | NEW YORK | LAS VEGAS | ORLANDO



December 16, 2014

Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
Attention: Records Center

P.O. Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

Re:  Inre Application TC-143691, SpeediShuttle Washington, LL.C d/b/a SpeediShuttle
Seattle
Dear Mr. King:

This is to attest to our company’s support for the auto transportation application of
SpeediShuttle Washington, LLC “for door to door passenger service between Seattle International
Airport and points within King County.” This is to underscore our company’s position that the
service proposed by SpeediShuttle Washington, LLC is not the same or in fact comparable in our

view to that offered by other transportation service providers in the area.

Our company is interested in working with SpeediShuttle in the greater Seattle area and
look forward to their high safety standards (driver hands free command consoles, Speed Radar
Reports, interior & exterior cameras, 3 point seat belts), world class Mercedes quality services
(airport greeters for prearrange travelers, low capacity seats that improve the speed and customer
experience of the pickups and drop offs) and leading edge technology (GPS tracking,
complimentary Wi-Fi, confirmation, automated email and pre departure confirmation calls) they

have become known for in the Hawaiian islands.

Respectfully,

WA

Toshinqbu Muto
Room?211 2213-1 Fussa
Fussa City, Tokyo 1970011



December 16, 2014

Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
Attention: Records Center

P.O. Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

Re: In re Application TC-143691, SpeediShuttle Washington, LL.C d/b/a SpeediShuttle
Seattle

Dear Mr. King:

This is to attest to our company’s support for the auto transportation application of
SpeediShuttle Washington, LLC “for door to door passenger service between Seattle
International Airport and points within King County.” This is to underscore our company’s
position that the service proposed by SpeediShuttle Washington, LLC is not the same or in fact
comparable in our view to that offered by other transportation service providers in the area.

Our company is interested in working with SpeediShuttle in the greater Seattle area and
look forward to their high safety standards (driver hands free command consoles, Speed Radar
Reports, interior & exterior cameras, 3 point seat belts), world class Mercedes quality services
(airport greeters for prearrange travelers, low capacity seats that improve the speed and
customer experience of the pickups and drop offs) and leading edge technology (GPS tracking,
complimentary Wi-Fi, confirmation, automated email and pre departure confirmation
calls) they have become known for in the Hawaiian islands.

Respectfully, |

Flyte Tyme Worldwide Transportation
Darylann Wright

90 McKee Drive

Mahwah, NJ 07430

K
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December 17, 2014

Steven V. King, Executive Director and Secretary
Washington Ultilities and Transportation Commission
Attention: Records Center

P.O. Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

Re:  Inre Application TC-143691, SpeediShuttle Washington, LL.C d/b/a SpeediShuttle
Seattle

Dear Mr. King:

This is to attest to our company’s support for the auto transportation application of
SpeediShuttle Washington, LLC “for door to door passenger service between Seattle
International Airport and points within King County.” This is to underscore our company’s
position that the service proposed by SpeediShuttle Washington, LLC is not the same or in fact
comparable in our view to that offered by other transportation service providers in the arca.

Our company is interested in working with SpeediShuttle in the greater Seattle area and
look forward to their high safety standards (driver hands free command consoles, Speed Radar
Reports, interior & exterior cameras, 3 point seat belts), world class Mercedes quality services
(airport greeters for prearrange travelers, low capacity seats that improve the speed and
customer experience of the pickups and drop offs) and leading edge technology (GPS tracking,
complimentary Wi-Fi, confirmation, automated email and pre departure confirmation calls)
they have become known for in the Hawaiian islands.

Throughout the U.S., the GO brand is well recognized for quality airport transportation
service. Our customers look for the GO name when arriving at an airport. We believe it is
important to have the GO brand available in the Seattle market.

Rcspcglﬁ:lly, " - ’/-
_'af["-d"ér/ (/Z/K

~John C. McCarthy
President

Sl o 1200 West 35th Stiest + Chicago, Illinois 60609
(T @ 2

Phone 877 544 4646



December 16, 2014

Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
Attention: Records Center

P.O. Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

Re: Inre Application TC-143691, SpeediShuttle Washington, LLC d/b/a SpeediShuttle
Seattle

Dear Mr. King:

This is to attest to our company’s support for the auto transportation application of
SpeediShuttle Washington, LLC “for door to door passenger service between Seattle
International Airport and points within King County.” This is to underscore our company’s
position that the service proposed by SpeediShuttle Washington, LLC is not the same or in fact
comparable in our view to that offered by other transportation service providers in the area.

Our company is interested in working with SpeediShuttle in the greater Seattle area and
look forward to their high safety standards (driver hands free command consoles, Speed Radar
Reports, interior & exterior cameras, 3 point seat belts), world class Mercedes quality services
(airport greeters for prearrange travelers, low capacity seats that improve the speed and customer
experience of the pickups and drop offs) and leading edge technology (GPS tracking,
complimentary Wi-Fi, confirmation, automated email and pre departure confirmation calls) they
have become known for in the Hawaiian islands.

Additionally, the principals and executive management team of SpeediShuttle are former
Licensees and Sublicensees of the Gray Line Corporation and as such, were subject to our very
strict operating standards for safety, service and quality. As such, I hold the company in high
regard and look forward to doing business with them in the greater Seattle area.

If you have any further questions you may contact me at + 303.394.6931.
Sincerely,

G/l

Brad Weber
President and CEO

BW/mot

Gray Line Worldwide
Gray Line House 11835 Gaylord Street | Denver, CO 80206 | USA
Tel. (303) 394-6920 1 Email: info@grayline.com



GROLUNDLINE

Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
Attention: Records Center

P.O. Box 47250
1300 S. Evergreen Park Dr. SW
Olympia, WA 98504-7250

Re: Inre Application TC-143691
SpeediShuttle Washington, LLC d/b/a SpeediShuttle Seattle

December 17th, 2014
Dear Mr. King,

This is to attest to our company’s support for the auto transportation application of SpeediShuttle Washington,
LLC “for door to door passenger service between Seattle International Airport and points within King

County.” This is to underscore our company’s position that the service proposed by SpeediShuttle Washington,
LLC is not the same or in fact comparable in our view to that offered by other transportation service providers
in the area.

Our company is interested in working with SpeediShuttle in the greater Seattle area and look forwa rd to their
high safety standards (driver hands free command consoles, Speed Radar Reports, interior & exterior cameras,
3 point seat belts), world class Mercedes quality services (airport greeters for prearrange travelers, low
capacity seats that improve the speed and customer experience of the pickups and drop offs) and leading edge
technology (GPS tracking, complimentary Wi-Fi, confirmation, automated email and pre departure
confirmation calls) they have become known for in the Hawaiian islands.

Kind Regards

Peter Kratochwill
Managing Director

Groundline GmbH

GROUNDUNE GMBH, A-1030WIEN, DAPONTEGASSE 5/8 | T +43/1/7134550 | F +43/1/7134550-50 | M INFO.AT@GROUNDLINE.AT
WWW.BROUNDLINE.AT | FIRMENBUECH: FN 201787X | GERICHTSSTAND: HANDELSGERICHT WIEN | UID: ATU 50559809
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December 16, 2014

Steven V. ng, Executive Director and Sec
Washmgton Utilities and Tr ransportatlon Co,
Attention: Records Center

PO. Box 47250

1300 S. Evergreen Park Dr. SW
Olympia, WA 98504-7250

Re' Inre Apphcatlon TC-143691
Scattle \

Dear Mr. King:

their lngh safety standards (drwer hands fred
exterior cameras, 3 pomt scat belts) world c!

nlands.

Respectfully,

et Cad.ﬂo'173
/ﬁ TANBUL -

Address. Ylld|z Teknik Umversnem Davutpasé Ka pusu' Teknopark D2 Blok No 1
Esenler,ISTANBUL., 34220
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December 18, 2014

Mr. Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
Attention: Records Center

P.O. Box 47250

1300 8. Evergreen Park Dr. SW

Olympia, WA 98504-7250

Re: Tn re Application TC-143691, SpeediShuttle Washington, LLC d/b/a SpecdiShuttle
Seattle

Dear Mr. King:

This is to attest to our company’s support for the auto transportation application of
SpeediShuttle Washington, LLC “for door to door passenget service between Seattle
International Airport and points within King County.” This is to underscote our company’s
position that the service proposed by SpeediShuttle Washington, LLC is not the same or in fact
comparable in our view to that offered by other transportation service providers in the area.

Our company is interested in working with SpeediShuttle in the greater Seattle area and
look forward to their high safety standards (dtiver hands free command consoles, Speed Radar
Reports, intetior & exterior ca meras, 3 point seat belts), world class Mercedes quality services
(airport greeters for prearrange travelers, low capacity seats that improve the speed and
customer experience of the pickups and drop offs) and leading edge technology (GPS tracking,
complimentary Wi-Fi, confirmation, automated email and pre departure confirmation
calls) they have become known for in the Hawaiian islands.

Res ctﬁdly%{—_‘

Barbara Peterson
Director, Supplier Services
Orbitz Worldwide, ILC

500 W, Madison Stract, Suite 1000 Chitago, IL 60661  t +1 (312) 894-5000 f+1(312) 894.5001
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December 16, 2014

Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
Attention: Records Center

P.0. Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

Re: Inre Application TC-143691, SpeediShuttle Washington, LLC d/b/a
SpeediShuttle Seattle

Dear Mr. King:

This is to attest to our company’s support for the auto transportation application of
SpeediShuttle Washington, LLC “for door to door passenger service between Seattle
International Airport and points within King County.” This is to underscore our
company'’s position that the service proposed by SpeediShuttle Washington, LLC is
not the same or in fact comparable in our view to that offered by other
transportation service providers in the area.

Our company is interested in working with SpeediShuttle in the greater Seattle area
and look forward to their high safety standards (driver hands free command
consoles, Speed Radar Reports, interior & exterior cameras, 3 point seat belts),
world class Mercedes quality services (airport greeters for prearrange travelers, low
capacity seats that improve the speed and customer experience of the pickups and
drop offs) and leading edge technology (GPS tracking, complimentary Wi-Fi,
confirmation, automated email and pre departure confirmation calls) they have
become known for in the Hawaiian islands.

o -iReépectﬁllly, '

" Name Kelly Acheson
Address 2404 Townsgate Road
City, StZip Westlake Village, CA 91316

CORPORATE HEADQUARTERS | 2404 Townsgate Road, Westlake Viltage, CA 91361 | 818-991-3390 | PleasantAgent.com
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Steven V King

Executive Director and Secretary

Washington Utilities and Transportation Commission
Attention: Records Center

P.O. Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

A2B Transfers & Resorthoppa.com
First Floor, West lodge

Station Approach

West Byfleet

KT14 6NG.

18 December 2014

Re: Inre Application TC-143691, SpeediShuttle Washington, LLC d/b/a SpeediShuttle Seattle
Dear Mr. King:

This is to attest to our company’s support for the auto transportation application of SpeediShuttle
Washington, LLC “for door to door passenger service between Seattle International Airport and
points within King County.” This is to underscore our company’s position that the service proposed
by SpeediShuttle Washington, LLC is not the same or in fact comparable in our view to that offered
by other transportation service providers in the area.

Our company is interested in working with SpeediShuttle in the greater Seattle area and look
forward to their high safety standards (driver hands free command consoles, Speed Radar Reports,
interior & exterior cameras, 3 point seat belts), world class Mercedes quality services (airport
greeters for prearrange travelers, low capacity seats that improve the speed and customer
experience of the pickups and drop offs) and leading edge technology (GPS tracking, complimentary
Wi-Fi, confirmation, automated email and pre departure confirmation calls) they have become
known for in the Hawaiian islands.

Cath Hogarth
Contracts Manager
A2B Transfers / Resorthoppa.com

Registered & Postal address:
First Floor, West Lodge, Station Approach, West Byfleet, Surrey KT14 6NG
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December 16, 2014

Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
Attention: Records Center

P.O. Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

Re: Inre Application TC-143691, SpeediShuttle Washington, LLC d/b/a SpeediShuttle Seattle

Dear Mr. King,

This is to attest to our company’s support for the auto transportation application of
SpeediShuttle Washington, LLC “for door to door passenger service between Seattle International
Airport and points within King County.” This is to underscore our company’s position that the service
proposed by SpeediShuttle Washington, LLC is not the same or in fact comparable in our view to that
offered by other transportation service providers in the area.

Our company is interested in working with SpeediShuttle in the greater Seattle area and look
forward to their high safety standards (driver hands free command consoles, Speed Radar Reports,
interior & exterior cameras, 3 point seat belts), world class Mercedes quality services (airport greeters
for prearrange travelers, low capacity seats that improve the speed and customer experience of the
pickups and drop offs) and leading edge technology (GPS tracking, complimentary Wi-Fi, confirmation,
automated email and pre departure confirmation calls) they have become known for in the Hawaiian
islands.

Respectfully,

Al At

Haru Kutsukake | Sales & Marketing Manager

VELTRA Inc.

Veltra.com | HawaiiActivities.com | Alanl.net
2255 Kuhio Ave.Suite 795, Honolulu, HI 96815
Direct: (808) 690-9980 | Fax: (808) 690-9991
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December 17, 2014

Steven V. King, Executive Director and Secretary
Washington Utilities and Transportation Commission
Attention: Records Center

P.O. Box 47250

1300 S. Evergreen Park Dr. SW

Olympia, WA 98504-7250

Re: Inre Application TC-143691, SpeediShuttle Washington, LLC d/b/a SpeediShuttle
Seattle

Dear Mr. King:

This is to attest to our company’s support for the auto transportation application of
SpeediShuttle Washington, LLC “for door to door passenger service between Seattle International
Airport and points within King County.” This is to underscore our company’s position that the service
proposed by SpeediShuttle Washington, LLC is not the same or in fact comparable in our view to that
offered by other transportation service providers in the area.

Our company is interested in working with SpeediShuttle in the greater Seattle area and look
forward to their high safety standards (driver hands free command consoles, Speed Radar Reports,
interior & exterior cameras, 3 point seat belts), world class Mercedes quality services (airport greeters
for prearrange travelers, low capacity seats that improve the speed and customer experience of the
pickups and drop offs} and leading edge technology (GPS tracking, complimentary Wi-Fi, confirmation,
automated email and pre departure confirmation calls) they have become known for in the Hawaiian
islands.

Respectfully,
= '/~ AR 5
Witn ci’lﬁift )
V4
Taylor Withrington
Regional Director, North America

657 Mission Street, suite 500
San Francisco, CA 94105



