Cwest Corgoratlon
1600 7™

Avenue, Room 3206
Seattle Washmqton 98191

(206) 345-1568 t
Facsimile {206) 343-4040 W e S

Mark S. Reynolds Spirit of Service™
Senior Director — Requlatory
Policy and Law

May 30, 2007

Carole Washburn, Secretary
Washington Utilities and
Transportation Commission

1300 S. Evergreen Park Dr. SW
Olympia, Washington 98504-7250

Attention: Kristen Russell
Re: Docket Nos. UT-921192, UT-950200, UT-991358

Dear Ms. Washburn:

Enclosed are the April 2007 service quality performance reports required of Qwest Corporation in
accordance with Docket Nos. UT-921192, UT-950200, UT-991358,

and WAC 480-120-438 — 480-120-440. Please note some report formatting changes. The
changes have been agreed to by Commission Staff.

The following reports are enclosed:
1) Summary Page
2) Service Order Interval Missed Commitments Column Notes and Report
3) Trouble Report,
4) Trunk Blocking Reports,
5) Customer Service Guarantee Report

The Service Order Interval Missed Commitment Report enclosed includes all orders completed in
April 2007. Information is provided for each exchange and includes orders for primary service,
orders held beyond five business days and orders not completed within 90 days. The order count
used for this report includes primary and additional line orders. This report includes large
business orders and excludes orders where the customer requested a due date greater than five
business days, orders where Qwest was ready to install service but the customer was not ready, all
orders for company official services and orders for service that were for five or more lines 5 Day
Greater than 10% and 90 Day Greater than 1% column.



Bursuant to WAC 480-07-160(3), Qwest requests that the portions of these reports submitted on yellow
paper be held confidential, as these documents contain valuable commercial information, the release of -
which would be detrimental to Qwest Corporation.

Please call me on (503) 242-5089 if you have questions or need additional information.

- Very truly yours, -

Ron L. Trullinger for Y
Mark Reynolds

Enclosures

cc: Lisa Anderl
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@west Cotporation
Detail Service Order Interval Missed Commitment Report Column Notes
2006/2007 based orders

Completed Order Detail, (Report 1)

Column #
1] EXCHANGE: Exchange/wire center name.

2] WC: Wire center number.
3]. AREA CODE: NPA for the exchange or wire center.

4] SOT=NTC; (IF>00): Total of all completed New, Transfer and Changed service orders for month
reported; residence, small business, large business.

5] SOT=NTC; (IF>00): Total of all completed New, Transfer and Changed service orders for month
reported; residence, small business.

6] COMPANY MISSED: Number of service orders in column 4 that the installation appointment was
missed due to company reasons.

7] SUBSCRIBER MISSED: Number of service orders in column 4 that the installation appointment was
missed due to subscriber reasons.

8] COMBINED MISSED: Number of service orders in columns 6 and 7 that the installation appointment
was missed due to company and subscriber reasons.

91 COMMITMENTS SUBSCRIBER MISSED: Percentage of installation appointments met by the
company but missed due to customer reasons (column 4 less column 7 divided by column 4).

10] COMMITMENTS MET COMPANY MISSED: Percentage of installation appointments met by the
company (column 4 less column 6 divided by column 4).

11] COMMITMENTS MET COMBINED MISSED: Percentage of installations met by the company
excluding appointments missed because of company or customer reasons (column 4 less column 8 divided
by column 4).

Missed Commitment Information (Report 2)

12] SOT=NTC (R, SB, LB): Total completed New, Transfer and Change service orders with at least one
inward line, residence, small business, large business.

13] SOT=NTC (R, SB): Total completed New, Transfer and Change service orders with at least one
inward line, residence and small business.

14] TOTAL NOT COMPLETED WITHIN 5 DAYS: The number of orders in column 12 that were not
completed due to company reasons within 5 business days. The amounts in this column are the counts by
wire center of all orders that were held at some time during the month, some of these orders were
completed within 5 business days and some counts may include orders held for customer reasons.

15] PERCENT NOT MET IN 5 DAYS GREATER THAN 10%: Percentage of orders that were not
completed within 5 business days (column 14 divided by column 12).

16] TOTAL NUMBER OF ORDERS WITH DUE DATES GREATER THAN 5 BUSINESS DAYS
because the customer requested.



bl

17] TOTAL NUMBER OF ORDERS WITH A DUE DATE GREATER THAN 5 BUSINESS DAYS
because of customer reasons, with 5 lines or less, appointment missed for company reasons.

18] PERCENTAGE MET: Sum of orders with due dates greater than 5 business days for customer
reasons (column 16) less orders with due dates greater than 5 business days for customer reasons (column
17) divided by the total number of orders with due dates greater than 5 business days because of customer
reasons (divided by column 16).

19] PERCENTAGE MISSED: Total number of orders not completed in 5 days (column 14) plus the total
number of orders with due dates greater than 5 Days, for customer reasons, missed for company reasons
(column 17) divided by the number by the current month’s total inward line orders (column 12).

20] TOTAL NOT COMPLETED IN 90 DAYS: The number of open held orders that are more than 90
days old at the end of the month.

21] PERCENT NOT MET IN 90 DAYS: Percentage of orders that were not completed within 90 calendar
days (column 21 divided by column 20).
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