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April 27, 2007

Carole Washburn, Secretary
Washington Utilities and
Transportation Commission

1300 S. Evergreen Park Dr. SW
Olympia, Washington 98504-7250

Attention: Kristen Russell, Bob Williamson
Re: Docket Nos. UT-921192, UT-950200, UT-991358, UT- 030704

Dear Ms. Washburn:

Enclosed are the March 2007 service quality performance reports required of Qwest Corporation
in accordance with Docket Nos. UT-921192, UT-950200, UT-991358, UT-030704
and WAC 480-120-438 — 480-120-440.

The following reports are enclosed:
1) Service Order Interval Missed Commitments Column Notes and Report,
2) Installation Appointments Met Report,
3) Repair Appointments Met Report,
4) Repair Exclusion Report,
5) Trouble Report,
6) Out of Service Report — 48 hours/Cleared Greater than 72 hours,
7) Trunk Blocking Reports,
8) Dial Tone Summary Report
9) Customer Service Guarantee Report
10) Pending Order Report

The Service Order Interval Missed Commitment Report enclosed includes all orders completed in
March 2007. Information is provided for each exchange and includes orders for primary service,
orders held beyond five business days and orders not completed within 90 days. The order count
used for this report includes primary and additional line orders. This report includes large
business orders and excludes orders where the customer requested a due date greater than five
business days, orders where Qwest was ready to install service but the customer was not ready, all
orders for company official services and orders for service that were for five or more lines 5 Day
Greater than 10% and 90 Day Greater than 1% column.



Enclosed is the Pending Order Report as of March 31, 2007 based on data generated for OP-15A
diagnostic measure, as ordered by the Commission in Docket UT-030704.

Pursuant to WAC 480-07-160(3), Qwest requests that the portions of these reports submitted on yellow
paper be held confidential, as these documents contain valuable commercial information, the release of
which would be detrimental to Qwest Corporation.

Please call me on (503) 242-5089 if you have questions or need additional information.

Very truly yours,

Ron L. Trullinger for y
Mark Reynolds

Enclosures

cc: Lisa Anderl



Qwest Corporation
Detail Service Order Interval Missed Commitment Report Column Notes
2006/2007 based orders

Completed Order Detail, (Report 1)

Column #
1] EXCHANGE: Exchange/wire center name.

2] WC: Wire center number.
3]. AREA CODE: NPA for the exchange or wire center.

4] SOT=NTC; (IF>00): Total of all completed New, Transfer and Changed service orders for month
reported; residence, small business, large business.

5] SOT=NTC; (IF>00): Total of all completed New, Transfer and Changed service orders for month
reported; residence, small business.

6] COMPANY MISSED: Number of service ordets in column 4 that the installation appointment was
missed due to company reasons.

7] SUBSCRIBER MISSED: Number of service orders in column 4 that the installation appointment was
missed due to subscriber reasons.

8] COMBINED MISSED: Number of service orders in columns 6 and 7 that the installation appointment
was missed due to company and subscriber reasons.

9] COMMITMENTS SUBSCRIBER MISSED: Percentage of installation appointments met by the
company but missed due to customer reasons (column 4 less column 7 divided by column 4).

10] COMMITMENTS MET COMPANY MISSED: Percentage of installation appointments met by the
company (column 4 less column 6 divided by column 4).

11] COMMITMENTS MET COMBINED MISSED: Percentage of installations met by the company
excluding appointments missed because of company or customer reasons (column 4 less column 8 divided
by column 4).

Missed Commitment Information (Report 2)

12] SOT=NTC (R, SB, LB): Total completed New, Transfer and Change service orders with at least one
inward line, residence, small business, large business.

13] SOT=NTC (R, SB): Total completed New, Transfer and Change service orders with at least one
inward line, residence and small business.

14] TOTAL NOT COMPLETED WITHIN 5 DAYS: The number of orders in column 12 that were not
completed due to company reasons within 5 business days. The amounts in this column are the counts by
wire center of all orders that were held at some time during the month, some of these orders were
completed within 5 business days and some counts may include orders held for customer reasons.

15] PERCENT NOT MET IN 5 DAYS GREATER THAN 10%: Percentage of orders that were not
completed within 5 business days (column 14 divided by column 12).

16] TOTAL NUMBER OF ORDERS WITH DUE DATES GREATER THAN 5 BUSINESS DAYS
because the customer requested.



x

s
17] TOTAL NUMBER OF ORDERS WITH A DUE DATE GREATER THAN 5 BUSINESS DAYS
because of customer reasons, with 5 lines or less, appointment missed for company reasons.

18] PERCENTAGE MET: Sum of orders with due dates greater than 5 business days for customer
reasons (column 16) less orders with due dates greater than 5 business days for customer reasons (column
17) divided by the total number of orders with due dates greater than 5 business days because of customer

reasons (divided by column 16).

19] PERCENTAGE MISSED: Total number of orders not completed in 5 days (column 14) plus the total
number of orders with due dates greater than 5 Days, for customer reasons, missed for company reasons
(column 17) divided by the number by the current month’s total inward line orders (column 12).

20] TOTAL NOT COMPLETED IN 90 DAYS: The number of open held orders that are more than 90
days old at the end of the month.

21] PERCENT NOT MET IN 90 DAYS: Percentage of orders that were not completed within 90 calendar
days (column 21 divided by column 20).
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WA Missed Appointment Report

Washington

Installation Appointments Met
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WA Missed Appointment Report Washington

Repair Appointments Met
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WASHINGTON REPAIR EXCLUSIONS
MARCH 2007

Measurement Period
2007

Force Majeure
Exclusions

Physically
Obstructed
Exclusions

January

169

143

February

173

123

March

84

79

April

May

June

July

August

September

October

November

December

YTD Total

426

345
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Dial Tone Summary Report
March 2007

Qwest has meet the standard for the month on March 2007
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Pending Order Report
As of March 31, 2007



WASHINGTON PENDING ORDERS SUMMARY - MARCH 2007

AVERAGE AGE INWARD ORDS INWARD ORDS
EXCHANGE TOTAL ORDERS | TOTAL PENDING PERCENT OF OF PENDING NOT COMPLETED | NOT COMPLETED
COMPLETED | INWARD ORDERS |ORDERS PENDING | INWARD ORDERS | > 90 DAYS FROM | > 180 DAYS FROM
(BUS DAYS) DUE DATE DUE DATE

ABERDEEN-HOQUIAM 1101 0 0.00%

AUBURN 2253 9 0.40% 27.67 1
BAINBRIDGE ISLAND 655 B 0.15% 25,00

BATTLEGROUND 813 5 0.62% 17.40

BELFAIR 520 1 0.19% 5.00

BELLEVUE GLENCOURT 787 7 0.89% 9.29
BELLEVUE-SHERWOOD 1788 10 0.56% 33.30 2
BELLINGHAM LUMMI 152 0 0.00%

BELLINGHAM REGENT 2254 2 0.09% 11.00

BLACK DIAMOND 257 1 0.39% 11.00]

BREMERTON CROSBY 248 1 0.41% 91.00 1
BREMERTON ESSEX 1941 5 0.26% 28.20

BREMERTON SUNNYSLOPE 44 0 0.00%

BUCKLEY 235 1 0.43% 46.00

CASTLE ROCK 345 0 0.00%

CENTRALIA 763 0 0.00%

CHEMALIS 518 1 0.19% 16.00]

CHEHALIS NAPAVINE 188 1 0.53% 51.00]

CLE-ELUM 208 0 0.00%

COLFAX 126 1 0.78% 3.00

COLVILLE 403 0 0.00%

COPALIS(OCEAN SHORES) 280 1 0.36% 7.00

COULEE DAM 152 0 0.00%

CRYSTAL MTN. 30 0 0.00%

DAYTON 103 1 0.97% 45.00

DEER PARK 465 0 0.00%

DES MOINES 1138 0 0.00%

DES MOINES FEDERAL WAY 1854 0 0.00%

EASTON 25 0 0.00%

ELK 208 0 0.00%

ENUMCLAW 534 0 0.00%

EPHRATA 238 1 0.42% 25.00

GRAHAM 1673 7 0.42% 3314 2
GREEN BLUFF 130 1 0.77% 35.00

HOODSPORT 156 2 1.28% 24.50

I1SSAQUAH 1087 0 0.00%

KENT MERIDIAN 1299 2 0.15% 46.00 1
KENT O BRIEN 191 o 0.00%

KENT ULRICH 2254 2 0.09% 15.00

LEWISTON 482 0 0.00%

LIBERTY LAKE 70 0 0.00%

LONGVIEW-KELSO 2958 1 0.03% 65.00

LOON LAKE 71 0 0.00%

MAPLE VALLEY 674 0 0.00%

MOSES LAKE AFB 269 1 0.37% 13.00

MOSES LAKE ALDER 859 2 0.23% 68.00 1
NEWMAN LAKE 96 0 0.00%

NORTHPORT 81 0 0.00%

OLYMPIA EVERGREEN 361 1 0.28% 80.00) 1

Blanks in the report indicate no activity for the particular measure Page 1 of 3
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WASHINGTON PENDING ORDERS SUMMARY - MARCH 2007

AVERAGE AGE INWARD ORDS INWARD ORDS
EXCHANGE TOTAL ORDERS | TOTAL PENDING | PERCENT OF OF PENDING | NOT COMPLETED | NOT COMPLETED
COMPLETED INWARD ORDERS |ORDERS PENDING | INWARD ORDERS | > 90 DAYS FROM | > 180 DAYS FROM
(BUS DAYS) DUE DATE DUE DATE

'OLYMPIA LACEY 2440 10 0.41% 30.80 1
OLYMPIA WHITEHALL 2555 4 0.16% 3225 1
OMAK-OKANOGAN 542 2 037% 30.00

OROVILLE 164 2 1.22% 3550

OTHELLO 406 2 0.49% 38.00

PASCO 1865 8 0.32% 2117 1
PATEROS 39 2 5.13% 62.00 1
POMEROY 112 0 0.00%

PORT ORCHARD COLBY 570 0 0.00%

PT ANGELES JOYCE 61 0 0.00%

PT. ANGELES 1016 2 0.20% 27.50

PT. LUDLOW 183 0 0.00%

PT. ORCHARD 1019 1 0.10% 43,00

PT. TOWNSEND 738 2 0.27% 47.50 1
PUYALLAP 2309 5 0.22% 25.20

RENTON 3770 3 0.08% 3233

RIDGEFIELD 257 1 0.39% 68.00 1
ROCHESTER 520 2 0.38% 28.50

ROY 212 2 0.94% 13.00

SEATTLE ATWATER 1329 1 0.08% 20.00

SEATTLE CAMPUS 617 0 0.00%

SEATTLE CHERRY 3296 7 0.21% 2457

SEATTLE DUWAMISH 1257 2 0.16% 6.00

SEATTLE EAST 2647 4 0.15% 49.50 1
SEATTLE ELLIOT 543 1 0.18% 67.00)

SEATTLE EMERSON 2261 1 0.04% 67.00

SEATTLE LAKEVIEW 1549 3 0.19% 19.67|

SEATTLE MAIN 1785 5 0.28% 16.80

SEATTLE MERCER ISLAND (ADAMS) 419 2 0.48% 48.00 1
SEATTLE PARKWAY 2067 2 0.10% 43.50)

SEATTLE SUNSET 1481 2 0.14% 46.00 1
SEATTLE WEST 1537 1 0.07% 31.00

SEQUIM 977 2 0.20% 26.50

SHELTON 1244 3 0.24% 15.67

SILVERDALE 1045 2 0.19% 12.50

SPOKANE CHESTNUT 290 1 0.34% 1.00

SPOKANE FAIRFAX 1659 2 0.12% 73.50 1
SPOKANE HUDSON 1590 0 0.00%

SPOKANE KEYSTONE 1089 1 0.09% 21.00

SPOKANE MORAN 510 1 0.20% 38.00

SPOKANE RIVERSIDE 1366 1 0.07% 22.00

SPOKANE WALNUT 2718 5 0.18% 32.20

SPOKANE WHITWORTH 1281 2 0.16% 23.50

SPRINGDALE 179 1 0.56% 7.00

SUMNER (BONNEYLAKE) 1266 3 0.24% 20.00

TACOMA FORT LEWIS 395 0 0.00%

TACOMA GREENFIELD 2396 7 0.29% 32.14 2
TACOMA JUNIPER 2288 1 0.04% 2.00|

TACOMA LENNOX 2752 5 0.18% 27.60

Blanks in the report indicate no activity for the particular measure Page 2 of 3




WASHINGTON PENDING ORDERS SUMMARY - MARCH 2007
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AVERAGE AGE INWARD ORDS INWARD ORDS
EXCHANGE TOTAL ORDERS | TOTAL PENDING PERCENT OF OF PENDING NOT COMPLETED | NOT COMPLETED
COMPLETED | INWARD ORDERS |ORDERS PENDING | INWARD ORDERS | > 30 DAYS FROM | > 180 DAYS FROM
(BUS DAYS) DUE DATE DUE DATE
'TACOMA LOGAN 1109 1 0.09% 69.00
TACOMA MARKET (FAWCETT) 1830 2 0.11% 52.50
TACOMA SKYLINE 921 0 0.00%
TACOMA WAVERLY-2 518 0 0.00%
TACOMA WAVERLY-7 2254 8 0.35% 43.63 1
VANCOUVER ORCHARDS 3043 8 0.20% 29.13 1
VANCOUVER OXFORD 2419 5 021% 25.40
VANCOUVER SALMON CRK(NORTH) 1417 1 0.07% 14.00
WAITSBURG 45 0 0.00%
WALLA WALLA (INCL TOUCHET) 1212 1 0.08% 47.00
WARDEN 126 0 0.00%
WINLOCK 199 0 0.00%
YAKIMA CHESTNUT 3215 5 0.16% 46.20 2
YAKIMA WEST 1069 5 0.47% 30.20 1
TOTALS 116219 218 0.19% 31.24 26
Blanks in the report indicate no activity for the particular measure Page 3 of 3




