Rob McKenna

ATTORNEY GENERAL OF WASHINGTON

800 Fifth Avenue #2000 « Seattle WA 98104-3188

March 23, 2007

VIA FIRST CLASS MAIL

Carole Washburn

Executive Secretary

Washington Utilities & Transportation Commission
1300 S. Evergreen Pk. Dr. S.W.

PO Box 47250

Olympia, WA 98504-7250
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Re:  In the Matter of the Petition of Qwest Corporation, To be Regulated Under an Alternative

Form of Regulation Pursuant to RCW 80.36.135
Docket No. UT-061625

Dear Ms. Washbumn:

Enclosed please find an original and eight copies of the Revised Exhibit 80 on behalf of Public
Counsel for filing in the above-entitled docket.

(206) 389-2055

SIficjw
Enclosures

cc: Stephen S. Melikoff, DOD (First Class Mail)
Lisa A. Anderl, Qwest (First Class Mail)
Gregory Trautman, WUTC Staff (First Class Mail)
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Qwest.com | About Qwest | Store Locator | Espafiol | Search | Dex Oni

Your service & state: Residential - WA > Change

Customer Service Help

Manage Your Account

MyAccount Online

> View FAQs

* Log in to MyAccount

F Register for MyAccount
¥ View MyAccount Demo

Billing and Payments
* View FAQs
P View and pay your bill
. ¥ See payment options
¥ Understand your bill
* Sign up for paperless billing
* Contact us

S

Local Phone Service

» Vie

* Dialing codes for calling features
» Read user guides
* Transfer your service

Repair
 View FAQs
* Reguest repair online

¥ Contact us

Broadband Voice/VoIP

¥ MyOneFIéx
* View FAQs
\* User manuals
- ¥ Change services & features
} Order online

Internet Access

DSL (High-Speed)
» View FAQs

* List of ISPs

* DSL Help

» Order DSL

¥ Check Order Status
» Contact us

Dial-up

¥ View FAQs

¥ Find dial-up numbers
¥ Contact us

Long-Distance Service

» View FAQs

e a.service freeze
» Qrder Qwest Long-Distance
¥ Check Order Status

Repair
¥ View FAQs
* Request repair online

Additional Information

¥ Servicio al Cliente en_Espafiol
» DEXonline.com (White & Yellow

pages)

CUSTOMER SERVLE

b Servicig al Cliente en Espaiiol

» Customers with Disabilities

Wireless Phone Service

» View FAQs

* Check your minutes

¥ Read user guides

» Wireless local number portability
* Order phones, plans, accessories
} Check Order Status

*» Contact us

TV Services

¥ View TV services FAQs
* Check availability

¥ Order TV services

* Check Order Status

* Contact us

http://pcat.qwest.com/pcat/customerService.do?salesChannel=res?p,_,sid=ToA7tJvi&p_sp=cF9zcmNo... 3/4/2007
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¥ Telephone_ protection_information

> Contact ys » Computer and Internet protection
information
» Center for Customers with
Disabilities
» Telephone Assistance Program
# Recognize a Qwest employee’
¥ Sign up for monthly e-newsletter

¥ Customer Service Guarantee
Program

Copyright © 2007 Qwest | All Rights Reserved | Legal Notices | Privacy Policy

http://pcat.qwest‘com/pcat/customerService.do‘?salesChannelrres?pAsid‘=T0A7tJvi&p_,___s_p=cF9zcmNo... 3/4/2007
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Qwest.com | About Qwest | Search | Dex Onl

Support Home “ Answers ~ Ask a Question’ Helr

Browse our FAQ database by clicking on any of the questions below. To narrow your search select products and services
from the drop-down menus and/or type in a word or phrase.

Find Information On & Type a Word or Phrase:  Tips
[Local Service R i :

L [All'Stbs ~]

. Search

47 Answers Found ' Page: ilm}j of 5

Summary

How can | check my order status online?

How do | cancel my Qwest service?

Where can | find operating instructions for Qwest's calling features?
Where can 1 find a list of dialing codes for Qwest's calling features?
How do | request a repair for my local telephone service?

How do | establish new phone service?

How can i locate my Voice Mail retrieval number?

Where can | find operating instructions for my Voice Mail service?
What are my Caller ID line blocking options?

How do | operate Call Forwarding?

— -
SOEONOANWN A

Copyright © 2007 Qwest | Legal Notices | Privacy Policy

http://www3.qwest.com/cgi-bin/qwest.cfg/php/enduser/std alp.php?p sid=EG1FVmoh&p lva=&p li... 3/4/2007
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Qwest.com | About Qwest | Search | Dex Onl

Support Home “ Answers “ "Ask a Question Helg

Browse our FAQ database by clicking on any of the questions below. To narrow your search select products and services
from the drop-down menus and/or type in a word or phrase.

Find Information On €} Type a Word or Phrase:  Tips
|Local Service v -~ J - Search' |
| [ASuts 5 ogareh
47 Answers Found Page: ﬁ_ﬂ of
Summary

11 How do | block specific numbers from calling me?
12 How do | transfer my existing phone service to a new location?
13 How do | block private or anonymous numbers from calling my phone number?
14 How can | change the number of rings | hear before my Voice Mail answers?
15 How do | forward calls from my phone number while | am away from my home or office?
16 Where can | find operating instructions for my PreferredChoice™ services?
7 What options do | have for inside telephone wiring or jack instaliation?
18 What is Line-Backer™?
19 What are the rates and connection fees for a main residential phone line?
20 When will | be charged for a repair? '

Copyright © 2007 Qwest | Legal Natices | Privacy Policy

http//www3.qwest.com/cgi-bin/qwest.cfg/php/enduser/std_alp.php?p_sid=ToA7tJvi&p lva=&p li=&... 3/4/2007
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Qwest.com | About Qwest | Search | Dex Onl

Support Home . Answers Ask a Question Helg

Browse our FAQ database by clicking on any of the questions below. To narrow your search select products and services
from the drop-down menus and/or type in a word or phrase.

Find Information On £3% Type a Word or Phrase: Tips
jLocal Service i l - Seareh -
| [ATSube 5 2EaIch .
P
47 Answers Found Page: | _'J of 5
Summary '

21 How do | temporarily suspend my home phone service?

22 Where can | place an order for phone directories?

23 What if | am unable to pay my bill this month?

24 Will I need to pay a deposit or advance payment when | establish service?

25 How can | reduce the number of telephone solicitation calls | receive?

26 What calling features does Qwest offer?

37 How do | add Qwest services to my account? _
28 What is the difference between a non-listed and a non-published telephone number?
29 Why do some calls not display the name and number.on my Caller ID unit?

30 What is Call Trace and how does it work?

ABOUT GWEST. | GAREERS AT QWEST

Copyright © 2007 Qwest | Legal Notices | Privacy Policy

http://www3.qwest.com/cgi-bin/qwest.cfg/php/enduser/std_alp.php?p sid=ToA7tJvi&p lva=&p li=&... 3/4/2007
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Qwest.com | About Qwest | Search | Dex Onl

~ Support Home # Answers * Ask a Question Helg

Browse our FAQ database by clicking on any of the questions below. To narrow your search select products and services
from the drop-down menus and/or type in a word or phrase.

Find Information On € . Type a Word or Phrase: Tips

|Local Service ;

[An Subs ’ ~ z[

Search -

47 Answers Found | Page: |4 ¥} of5

Summary .
31 Why do | get calls with silence or the click of the calling party disconnecting?
32 When do | need to pay my bill?
33 How do I get my phone service turned back on after being disconnected for late payment?
34 What are the rates and connection fees for an additional phone line?
35 How do | operate 3-Way Calling?
36 What discounts are available for low-income customers?
%7 Where can | find operating instructions for my No Solicitation service?

/
/

38 What Qwest services are available to people with disabilities?
39 Where can | find operating instructions for my CaliCurfew service?
40 Where can | find operating instructions for my calling features?

ABOUT GINEST | CAREERS AT OWEST

Copyright © 2007 Qwest | Legal Notices | Privacy Policy

http://www3.qwest.com/cgi-bin/qwest.cfg/php/enduser/std alp.php?p_sid=ToA7tJvi&p lva=&p li=&... 3/4/2007



Find Answers (Page 5 of 5) » ' g:vci';‘e’;f;‘;;h?;;(;glszs
it No. 80
PAGE 7 OF 21

¥

Qwest.com | About Qwest | Search | Dex Oni

Support Home “ Answers ® Ask a Question Helg
p

Browse our FAQ database by clicking on any of the questions below. To narrow your search select products and services
_ from the drop-down menus and/or type in a word or phrase.

Find Information On £ Type a Word or Phrase: Tips
|Local Service ]
LRSI =]
47 Answers Found . Page: |5 ﬂ of 5
Summary '

41 What number do | call to program my Home Receptionist® phone?

42 Where can | find promotions being offered on Qwest products and services?
43 Where can | recycle my old phone books? _
44 Where can | find operating instructions for my Home Receptionist® phone?
45 Where can | find operating instructions for my ValueChoice® services?

46 Does Qwest offer special programs for customers living on Tribal Lands?
‘47 How do | change my phone number?

http://www3;qwest.com/cgi-bin/qwest.cfg/php/enduser/std_alp.php?p_sid=ToA7tJvi&pr»]va=&p_‘li=&... 3/4/2007
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Qwest.com | About Qwest | Search | Dex Onl

Support Home “Answers © Ask a Question Helg

Browse our FAQ database by clicking on any of the questions below. To narrow your search select products and services
from the drop-down menus and/or type in a word or phrase.

_Find Information On €} _ Type a Word or Phrase: Tips
|Local Service . ] |missed appointment . . Search.
L |All Subs e '

These words were not found: appointment
0 Answers Found

Summary

Copyright ©® 2007 Qwest | Legal Notices | Privacy Policy

http://www3.qwest.com/cgi-bin/qwest.cfg/php/enduser/std_alp.php?p_sid=ToA7tJvi&p lva=&p li=&... 3/4/2007
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Qwest.com | About Qwest | Search | Dex Onl

Support Home * Answers ™ Ask a Question : Helg

Browse our FAQ database by clicking on any of the questions below. To narrow your search select products and services
from the drop-down menus and/or type in a word or phrase.

Find Information On_€» Type a Word or Phrase:  Tips
i['-qc.‘""ﬁ?r,."ice o o~ :[s_ervice interruption
L JAll Subs ] '

Other Suggested Searches: voice quality correctional billing start billing cycle call forwarding setup operator
assisted calls local calls list 800 service _
47 Answers Found Page: !, 1 :—J of 5

Summary

How do | block private or anonymous numbers from calling my phone number?
How do | add Qwest services to my account?

How do | cancel my Qwest service?

How do | temporarily suspend my home phone service?

5 How do | establish new phone service?

Will | need to pay a deposit or advance payment when | establish service?
What Qwest services are available to people with disabilities?

8 How do | transfer my existing phone service to a new location?

How do | get my phone service turned back on after being disconnected for late payment?
10 Where can | find operating instructions for my CallCurfew service?

R W N =

~N o

©

Copyright © 2007 Qwest | Legal Notices | Privacy Policy

http://www3.qwest.com/cgi-bin/qwest.cfg/php/enduser/std alp.php?p sid=ToA7tJvi&p lva=&p li=&... 3/4/2007
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Qwest.com | About Qwest | Search | Dex Onl

“Support Home * Answers * “Ask a Question” Hel

Browse our FAQ database by clicking on any of the questions below. To narrow your search select products and services
_from the drop-down menus and/or type in a word or phrase.

Find Information On € Type a Word or Phrase: Tips
|Local-Service " fi]se_rvi_ce interruption '
L [Al'Subs ~1

Other Suggested Searches: voice quality correctional billing start billing cycle call forwarding setup operator
assisted calls local calls list 800 service
47 Answers Found ‘ Page:

Summary :

11 Where can | find promotions being offered on Qwest products and services?
12 How do | request a repair for my local telephone service?

13 Where can | find operating instructions for my Voice Mail service?

14 Where can | find operating instructions for my PreferredChoice ™ services?
},15 Where can | find operating instructions for my No Solicitation service?

146 Where can | find operating instructions for my ValueChoice® services?

17 How can | check my order status online? -

18 What options do | have for inside telephone wiring or jack instaliation?

19 What if | am unable to pay my bill this month?

20 What discounts are available for low-income customers?

JABOUT GWEST

i GAREERS AT OWES

Copyright © 2007 Qwest | Legal Notices | Privacy Policy

http://www3.qwest.com/cgi-bin/qwest.cfg/php/enduser/std_alp.php?p_sid=EsyBjEwi&p lva=&p li=... 3/15/2007
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Qwest.com | About Qwest | Search | Dex Onl

“Support Home ™ “ Answers " “Ask a Question . Helr

Browse our FAQ database by clicking on any of the questions below. To narrow your search select products and services
from the drop-down menus and/or type in a word or phrase.

Find Information On Q Type a Word or Phrase: Tips

Local Service jservice interruption
L iAll Subs

Other Suggested Searches: voice quality correctional billing start billing cycle call forwarding setup operator
assisted calls local calls list 800 service
47 Answers Found Page:

Summary ..
21 Does Qwest offer special programs for customers living on Tribal Lands?
22 How do | change my phone number?
23 Where can | find operating instructions for Qwest's calling features?
24 Where can | find a list of dialing codes for Qwest's calling features?
75 How can | locate my Voice Mail retrieval number?
26 What are my Caller ID line blocking options?
27 How do | operate Call Forwarding? _
28 How do | block specific numbers from calling me?
29. How can | change the number of rings | hear before my Voice Mail answers?
30 How do I forward calls from my phone number while | am away from my home or office?

ABOUT QWEST | CAREERS AT QWEST

Cdpyright © 2007 Qwest | Legal Notices | Privacy Policy

http://www3.qwest.com/cgi-bin/qwest.cfg/php/enduser/std_alp.php?p_sid=EsyBjEwi&p lva=&p Li=... 3/15/2007



) Docket No. UT-061625
Find Answers (Page 4 of 5) Revised Exhibit No. 80

PAGE 12 OF 21

Qwest.com | About Qwést | Search | Dex Onl

“Support Home " “ Answers " “Ask a Question’ Helf.

Browse our FAQ database by clicking on any of the questions below. To narrow your search select products and services
from the drop-down menus and/or type in a word or phrase. .

Find Information On €» _ Type a Word or Phrase: Tips

jLocal Service Jservice interruption
L aAll Subs

Other Suggested Searches: voice quality correctional billing start billing cycle call forwarding setup operator
assisted calls local calls list 800 service

47 Answers Found

Summary
31 Whatis Line-Backer™?
32 What are the rates and connection fees for a main residential phone line?
33 When will | be charged for a repair?
34 Where can | place an order for phone directories?
15 How can | reduce the number of telephone solicitation calls | receive?
36 What calling features does Qwest offer?.
37 What is the difference between a non-listed and a non-published telephone number?
38 Why do some calls not display the name and number on my Caller ID unit?
39 Whatis Call Trace and how does it work? :
40 Why do | get calls with silence or the click of the calling party disconnecting?

CAREERS AT GWEST

ABOUT OWEST

Copyright © 2007 Qwest | Legal Notices | Privacy Policy

http://www3.qwest.com/cgi-bin/qwest.cfg/php/enduser/std_alp.php?p_sid=EsyBjEwi&p lva=&p li=... 3/1 5/2007
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Qwest.com | About Qwest | Search | Dex Oni

R/ west

Spirlg 9f Sareigs

“Support Home" “ Answers " “Ask a Question” : Hel

Browse our FAQ database by clicking on any of the questions below. To narrow your search select products and services
from the drop-down menus and/or type in a word or phrase.

Find Information On @ Type a Word or Phrase: Tips

jLocal Service Jservice interruption
L JAl Subs =]

Other Suggested Searches: voice quality correctional billing start billing cycle call forwarding setup operator
assisted calls local calls list .800 service '

47 Answers Found

Summary
41 When do | need to pay my bill?
42 What are the rates and connection fees for an additional phone line?
43 How do | operate 3-Way Calling?
44 Where can | find operating instructions for my calling features?
;45 What number do | call to program my Home Receptionist® phone?
‘46 Where can | recycle my old phone books?
47 Where can | find operating instructions for my Home Receptionist® phone?

ABOUT QWEST @ CAREERAS AT OWEST

Copyright © 2007 Qwest | Legal Notices | Privacy Policy

http://www3.qwest.com/cgi-bin/qwest.cfg/php/enduser/std_alp.php?p_sid=EsyBjEwi&p Iva=&p li=... 3/15/2007
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Qwest.com | About Qwest | Search | Dex Onl

Support Home “ Answers “ Ask a Question Helr

Browse our FAQ database by clicking on any of the questions below. To narrow your search select products and services
from the drop-down menus and/or type in a word or phrase.

Find Information On_€3 Type a Word or Phrase: Tips,
|Local Service =] |delayed order . . Search
L [AI Subs ] -

These words are very common and not included: order
0 Answers Found

Summary

Copyright © 2007 Qwest | Legal Notices | Privacy Policy

http://www3.qwest.com/cgi-bin/qwest.cfg/php/enduser/std_alp.php?pMsid=T0A7tJvi&p_lva=&p_1i=&... 3/4/2007
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Qwest.com | About Qwest | Search | Dex Onl

“Support Home “ Answers ~ Ask a Question Helg

Browse our FAQ database by clicking on any of the questions below. To narrow your search select products and services
from the drop-down menus and/or type in a word or phrase. '

Find Information On € ‘ Type a Word or Phrase:  Tips

[Local Service Jheid order
L JAl Subs ' '

These words are very common and not included: order
These words were not found: held
0 Answers Found

Summary

Copyright © 2007 Qwest | Legal Notices | Privacy Policy

http://www?3.qwest.com/cgi-bin/qwest.cfg/php/enduser/std_alp.php?p_sid=ToA7tIvi&p lva=&p li=&... 3/4/2007
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Qwest.com | About Qwest | Search | Dex Onl

Support Home “Answers ™ Ask a Question ' Helg

Browse our FAQ database by clicking on any of the‘questions below. To nharrow your search select products and services
from the drop-down menus and/or type in a word or phrase.

Find Information On_# Type a Word or Phrase: _ Tips
JLocal Service - |customer credit - - Search -_i
L Al Subs >

12 Answers Found Page: xiujﬂ of 2

Summary

Where can | find .operating instructions for Qwest's calling features?

How do | establish new phone service?

What calling features does Qwest offer?

What discounts are available for low:income customers?

Does Qwest offer special programs for customers living on Tribal Lands?
How do | cancel my Qwest service?

What Qwest services are available to people with disabilities?

How do | operate Call Forwarding?

How do | forward calls from my phone number while | am away from my home or office?
When do | need to pay my bill? '

© ® -G R WN -

[ Y
(=]

Copyright © 2007 Qwest | Legal Notices | Privagy Policy

http://www3.qwest.com/cgi-bin/qwest.cfg/php/enduser/std_alp.php?p_sid=ToA7tlvi&p lva=&p li=&... 3/4/2007
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Qwest.com | About Qwest | Search | Dex On!

“Support Home " “ Answers * “Ask a Question” Helg

Browse our FAQ database by clicking on any of the questions below. To narrow your search select products and services
from the drop-down menus and/or type in a word or phrase.

Find Information On € Type a Word or Phrase: Tips,

|Local Service - Jcustomercredit
LiAll Subs | v N

12 Answers Found

Summary

11 Where can | find operating instructions for my CallCurfew service?
12 How do | change my phone number?

\BOUT GWEST | CAREERS AT OWES)

y : Copyright © 2007 Qwest | Legal Notices | Privacy Policy

http://www3.qwest.com/cgi-bin/qwest.cfg/php/enduser/std_alp.php?p_sid=EsyBj Ewi&p lva=&p li=... 3/15/2007



Residential Customer Service Home - Qwest Communications

Qwest.com | About Qwest

Your service & state: Residential - WA > Change

Customer Service Help

Manage Your Account

MyAccount Online

> View FAQs

* Log in to MyAccount

¥ Register for MyAccount
¥ View MyAccount Demo

Billing and Payments

¥ View FAQs

* View and pay your bill

» See payment options

¥ Understand your bill

* Sign_up.for paperless billing
* Contact us

Local Phone Service

> View FAQs

* Dialing codes for calling features
» Read_user guides

¥ Transfer your service

» Add/remove a service freeze

» Qrder service

* Check Order Status

Repair
* View FAQs

rC

Broadband Voice/VoIP

¥ MyOneFlex

¥ Change services. & features
» Order online

Internet Access

DSL (High-Speed)
» View FAQs

* List of ISPs

¥ DSL Help

¥ Order DSL

¥ Check Order Status
» Contact us

Dial-up

* View FAQs

* Find dial-up numbers
F Contact us

Long-Distance Service

» View FAQs

* Add/remove a service freeze
» Order Qwest Long-Distance
* Check Order Status

Repair
P View FAQs
¥ Request repair online

¥ Contact us

Additional Information

¥ Servicio al Cliente en Espafiol
¥ DEXonline.com. (White & Yellow
pages)

» Buried cable locator

CUSTOMER SERVICE

Docket No. UT.-0616-;‘Z§
Revised Exhibit No, 80
PAGE 18 OF 21

| Store Locator | Espafol | Search | Dex Onl

MEED HELP?

+ Servicio al Cliente en Espaiiol

b Customers with Disabilities

Wireless Phone Service

¥ View FAQs

» Check your minutes

* Read user guides

» Wireless local number portability
¥ Order phones, plans, accessories
¥ Check Order Status

* Contact us

TV Services

¥ View TV services FAQs

» View VDSL Internet FAQs
* Check availability
» Order TV services
¥ Check Order Status
* Contact us

http://pcat.qwest.com/pcat/customerService.do?salesChannelzres?p‘_‘sid=T'oA7tJvi&p_,_sp=‘cF9zcmNo... 3/4/2007
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Residential Customer Service Home - Qwest Communications

-
¥ Telephone protection information
> Contact.us : » Computer and Internet protection

¥ Center for Customers with
Disabilities

» Telephone Assistance Program
* Recognize a Qwest employee
# Sign up for monthly e-newsletter

# Customer Service Guarantee
Program

Copyright © 2007 Qwest | All Rights Reserved | Legal Notices | Privacy Policy

http://pcat.qwest.com/pcat/customerService.do?salesChannel=res?p_sid=ToA7tJvi&p_sp=cF9zcmNo... 3/4/2007
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Find Answers

Qwest.com | About Qwest | Search | Dex Onl

Support Home * Answers ® Ask a Question : Helg
Browse our FAQ database by clicking on any of the qUestions below. To narrow your search select products and services
from the drop-down menus and/or type in a word or phrase.

Find Information On & » Type a Word or Phrase:  Tips

|Repair ‘ Re| I """

6 Answers Found

Summary

How can | check my order status online?

How do | request a repair for my local telephone service?

What options do | have for inside telephone wiring or jack installation?
What is Line-Backer™?

When will | be charged for a repair?

Where can | find operating instructions for my calling features?

DU R WN -

Copyright © 2007 Qwest | Legal Notices | Privacy Policy

http://www3.qwest.com/cgi—bin/qwest.cfgphp/enduser/std__alp.php?p_sidZIjUesth&p__ lva=&p li=&... 3/4/2007
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Qwest.com | About Qwest | Search | Dex Onl

Support Home “ Answers © Ask a Question Helg

Browse our FAQ database by clicking on any of the questions below. To narrow your search select products and services
from the drop-down menus and/or type in a word or phrase.

Find Information On €» Type a Word or Phrase:  Tips
f

:’Repair ] ]

How do | request a repair for my local telephone service?

Answer
You can troubleshoot and report a problem online or call us at 800-573-1311 anytime for help you with your repair needs.

How well did this answer your question?
"0 100% O 75% O 50% O 25% O 0% ___Submit Rating" |

,.];'\ :
—4 Print Answer i Email Answer

Back to Search Results /”“J-

Copyright © 2007 Qwest | Legal Notices | Privacy Policy.

http://www?3.qwest.com/cgi-bin/q west. cfg/php/enduser/std_adp.php?p faqid=142&p_created=100836... 3/4/2007



