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GENERAL RULES AND REGULATIONS — METERING
B. METER TEST PROCEDURES: (As of the effective date of this tariff.)
4, Billing Adjustments for Meter Error. If a meter, tested at a Customer's request, errs more

than +/- 2%, slow or fast, the Company will adjust its billings. The Company will correct
billings for the six months prior to the test, or to the date of the last test, whichever is the
shortest time. The Company may adjust from the date the error occurred, if it can
determine that date. The Company will refund only to the customer last served by the
meter prior to the test.

If a meter fails to correctly register the amount of electric power or energy used
by the customer, the Company will estimate the amount of such use from the best
available information.

5. Watthour Reference Standards. The Company uses a precision reference standard as
primary calibration for meter testing equipment. Meter test equipment is examined
annually to assure compliance with the National Institute of Standard and Technology
(NIST) standards. The certification interval for PacifiCorp's other standards, are as
follows:

e Transfer Standards (travel to certify field and shop standards) are performed
quarterly.

¢ Field and Shop Standards (used by the field metermen) are performed annually.

C. TYPES AND USE OF SERVICE:

1. Individual Customer. The Company bases its rates on one Point of Delivery on the
Customer's premises at one voltage and phase classification. When a Customer requires
service at more than one Point of Delivery, voltage or phase classification, the Company
will separately meter and bill each service.

Separate premises, even though owned by the same customer, will not be
supplied through the same meter, except as may be specifically provided for in the
applicable rate schedule.

2. Multi-Unit Residential Complexes. The Company will serve new multi-unit residential
complexes only if it can directly meter and bill each occupant. The Company will not
require multiple meters on existing complexes that are metered through a single meter
unless the service to the complex is increased.
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