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But Dr. Roycroft points to out-of-service (“OOS’) trouble reports to support his
claim that outside plant conditions are deficient (Roycroft Direct at 76-78.) Is his
conclusion accur ate?

No. In fact, the threshold errors inherent in Dr. Roycroft’s calculations at pages 76-78
lead to questions about the overal accuracy of the OOS trouble report anaysis.
Although a revised version of Dr. Roycroft’s testimony was filed on November 13 to
correct errors related to this data, significant errors remain. For example, it appears that
the table on page 76 comparing OOS trouble reports in Spinco with the rest of Verizon
incorrectly includes: (i) Virginia in the Spinco, rather than Verizon, data and (ii) West
Virginia in the Verizon, rather than Spinco, data. These apparent errors alone have a
marked effect on the Spinco and non-Spinco OOS totals, and significantly overstate the
trend and amount of Spinco OOS total compared to non-Spinco areas, which appears to
be the purpose of Dr. Roycroft's comparison.® Also, the same table uses access line
counts at the end of each year instead of taking into account the line loss that occurs over
the course of the year. Asaresult, the table significantly overstates the rate of increase of

troubles per line.

Moreover, the table on page 76 is not focused on Washington; as shown in Figure5in
Dr. Roycroft’ s testimony on page 77, Verizon's Washington Initial OOS trouble report

data show a much lower number than Spinco asawhole. And, in fact, thetrend in

mistake does not meaningfully ater the end results, but isindicative of the limited analysis done in this calculation.

! Dr. Roycroft also fails to include any sal-ef Verizons California lines in the Spinco calculation-even-theugh-the
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