) WASHINGTON STATE SERVICE QUALITY REPORT
CENTURYTEL EXPLANATION OF EXCEPTIONS

May 2006

EXCHANGE |  Month/Year | REASON TROUBLE INDEX IS OVER 4 % (If NO, add to this list)
Almira January 2006 2 - Translation trouble
Cathlamet October 2005 15 - Repaired cable cut by Potelco
Connell March 2006 Drop repair (4); cable repair (5); mice in ped (1); bad test module (2); switch down (1)

December 2005 |2 - Repaired cable on US Hwy 12

October 2005 3 - Repaired cable;

Glenoma
October 2005 3 - Meade Hill work order scheduled to install Digital System to remove AMLs out of range

February 2006 |14 - Replaced module, bad pair, repaired cable, repaired drop, power supply problem, tree fell on line.

Mineral December 2005 |6 Total - 4 @ Technician's error and 2 @ repaired cable on State Route 7

Puget Island January 2006 3 - System 706 Sicscore Noisy




