Exh. JES-3
Dockets UE-170485/UG-170486
Witness: Jennifer Snyder

BEFORE THE WASHINGTON
UTILITIES AND TRANSPORTATION COMMISSION

WASHINGTON UTILITIES AND DOCKETS UE-170485 and
TRANSPORTATION COMMISSION, UG-170486 (Consolidated)
Complainant,

V.

AVISTA CORPORATION d/b/a
AVISTAUTILITIES,

Respondent.

EXHIBIT TO
TESTIMONY OF

Jennifer Snyder

STAFF OF
WASHINGTON UTILITIES AND
TRANSPORTATION COMMISSION

Avista response to Staff Data Request No. 180

October 27, 2017



Exh. JES-3
Dockets UE-170485/UG-170486

Page 1 of 1
AVISTA CORP.
RESPONSE TO REQUEST FOR INFORMATION
JURISDICTION: WASHINGTON DATE PREPARED:  08/31/2017
CASE NO.: UE-170485 & UG-170486 WITNESS: Kevin Christie
REQUESTER: UTC Staff RESPONDER: Shawn Bonfield
TYPE: Data Request DEPT: State & Federal Regulation
REQUEST NO.: Staff - 180 TELEPHONE: (509) 495-2782
EMAIL: shawn.bonfield@avistacorp.com
REQUEST:

Please provide all internal documents, presentations, or communications that demonstrate how Avista plans
to define success of the LEAP Pilot program at the end of three years.

RESPONSE:

The Company has not yet developed any internal documents, presentations, or communications that
demonstrate how it plans to define success of the LEAP pilot program at the end of the three year pilot
period. Some of the criteria that the Company will likely consider in evaluating the success of the program
are the following:

e Total number of new customer hook-ups

e Number of new development hook-ups

e Number of new construction hook-ups (i.e., infill of existing developments or single lots)
e Total number of conversions

e Number of conversions from Avista electric customers

e Number of conversions from non-Avista electric customers

e Customer satisfaction and feedback

e Emissions reductions
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