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BEFORE THE WASHINGTON
 UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of Determining the Proper DOCKET TV-170747 -

Carrier Classification of, and Complaint

for Penalties against: DECLARATION OF
RACHEL JONES

TARA CHILA d/b/a Moves for Seniors.

Rachel Jones, under penalty of perjury under the laws of the State of Washington, declares
as follows: '

L A

I am employed by the Washington Utilities and Transportation Commission
(Commission) as a Compliance Investigator in the Consumer Protection Section. As
a Compliance Investigator, my responsibilities include conducting investigations
regarding the business practices of regulated utility and transportation companies. As
part of those duties, I investigate household goods carriers that may be operating
without the required Commission permit.

On January 11, 2017, commission staff received an email tip that Moves for
Seniors/Transit Systems, Inc. is possibly operating as a household goods carrier
within Washington state without having the pr: 0pe1 permit with Utilities and
Transportation Commission.

On January 12, 2017, I conducted a Google search for Moves for Seniors and Transit
Systems, Inc. The results produced advertisements on www.holidayretirement.com,
www.movesforseniors.com, www.yelp.com, www.linkedin.com, and
www.transitsystems.com.!

On January 12, 2017, a search on Better Business Bureau database produced no
results for Moves for Seniors but had a result for Transit Systems, Inc.?

On January 30, 2017, a search of Department of Revenue’s database pfoduced no
records for Moves for Seniors.>

1 See Attachment A for a copy of advertisements on www.holidayretirement.com, www.movesforseniors.com,
www.yelp.com, www.linkedin.com, and www.transitsystems.com, printed on Jan. 12, 2017.

2 See Attachment B for a copy of the Better Business Bureau record, printed on Jan. 12,2017,
? See Attachment C for a copy of DOR’s record, printed on Jan. 30, 2017.
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6. On January 30, 2017, a search of Washington Secretary of State Corporations
Registration database produced no records for Moves for Seniors.*

7. On January 30, 2017, a search of Department of Licensing’s database produced no
records for Moves for Seniors.>

8. OnJanuary 30, 2017, a search of the U.S. Department of Transportation’s Safety and
Fitness Electronic Records (SAFER) produced no records for Moves for Seniors.®

9. On January 30, 2017, a search of Commission records produced no record of Moves
for Seniors as being a permitted household goods carrier with the Commission.”

10. On February 3, 2017, a compliance letter was sent to Tara Chila requesting her to
cease and desist as a household goods carrier in Washington state, until a household
goods permit is issued from the Commission.®

9

11. On May 5, 2017, I requested a moving quote on www.movesforseniors.com.

12. On May 8, 2017, I received an email from Susan Obpobrne from the email address
susano@movesforseniors.com. The email stated that I would be charged $638 for a
four hour move and the price includes two men, truck, and travel fee.!

DATED this 17" day of July, 2017, at Olympia, Washington.

o0 (s>

RACHEL JONES

4 See Attachment D for a copy of WA Secretary of State’s record, printed on Jan. 30, 2017.
5 See Attachment E for a copy of DOL’s record, printed on Jan. 30, 2017.

¢ See Attachment F for a copy of SAFER’s record, printed on Jan. 30, 2017.

7 See Attachment G for a copy of Commission record, printed on Jan. 30, 2017.

8 See Attachment H for a copy of compliance letter, dated on Feb. 3, 2017.

? See Attachment I for a copy of my moving quote, dated on May 5, 2017.

10 See Attachment J for a copy of the moving quote response email, dated on May 8, 2017.
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RETIREMENT

Moves for Seniors

Holiday Retirement understands that moving to a P e :
senior living community ean be stressful. That's why J g%im ek |
we're proud to partner with Moves for Seniors, a N R
company that specializes in simplifying the senior move a i‘Let s take‘ carq!

|
!

experience.

Some specific ways in which Moves for Senjors can
help include:

1. Simple package pricing for local moves*
Residents who choose to use Moves for Seniors
will receive a free move estimate, a free senior -
moving checklist, and the options of addmg other services such as soiting and packing.

2. Orchestrating the move
Moves for Seniors will coordinate.the move between the resident, 1ts team of movers, and

Holiday community management.

3. Help on move-in day
Moves for Seniors movers will move all furniture and boxes into the new res:dent’s apartment,

assemble the furniture, and remove all packing materials.

4. Packing and unpacking**
Moves for Seniors can pack, label, deliver, and unhpack all belongings for new rESIdents ata

Holiday community.

5. Sorting and organizing™* .
Moves for seniors can help new residents downsize for their move into a Holiday community.

Read what some of our residents have to say

"Timely, professional, courteous, cooperative and careful. Would highly recommend.”

- Dave

"Very professional. Nice people. They were on fime and took great care with our bé!ongihgs. g

- Denise

"The movers were clean cut and in clean uniforms. They called ahead and were on time. They were

very efficient and professional. Exceptfonal experience!”
-Lori
"The moving crew arrived right on time. They were efficient and took care not to create any damage to

the home or furniture. The crew was efficient in explaining the charges when.presenting the
paperwork. They made the move of my 86 year old mother to a senior facility a snap. I would
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rec'omr:nend this company to others jn the future."”
=Jim

Want to learn more? .

4 To learn more about Moves for Seniors watch our short
§ video, then call to get a free quote at 1-800-220-7920 or
visit iw.movesforseniors.com/holidaymoves.

*Woves for Seniors also offers long distance move
B services, buf not at a package rate.

** These services are al additional cost.

@ 2016 Harvest Management Sub LLC
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F-Finc_i a Holiday near you--

Enter City, State, or Zip Code Enter City, State, or Zip Gt
Or :
‘Washington

--Senior Living options offered - - ———- -

o. [ Independent Living (16)
e [ Assisted Living (0)
o 0 Alzheimers & Memory Care (0)

- Find:A Gommunity.|

Bookmarked Communities

* You do not have any bookmarks.

The Evergreen State is home to Holiday Retirement's 16 Washington independent senior living
communities. The state's terrain encompasses orchards, the Cascade Mountains and waterways
along the Puget Sound and the Pacific Ocean. Sports fans cheer on the Seattle Mariners, Seahawks
and Sounders. Major attractions include Grand Coulee Dam, Olympic National Park, the Space
Needle and Mount Rainier National Park.' Social Security benefits are exempt from state taxes.

Featured Comm unitieé

s
v A ALt

i ki
Lw'a:zli '

~ Point Defiance Village

6414 N Park Way
Tacoma, WA 98407
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253-336-8746
e Independent Living
o View More

e Get in Touch
« Diiving Directions

¢ Bookmark

Capital Place

700 Black Lake Blvd SW
Olympia, WA 98502
360-386-6139

o, Independent Living |

¢ View More
e Get in Touch

-« Driving Directions
» Bookmark

Evergreen Place

1414 Monroe Ave NE
Renton, WA 98056
425-324-3913

e [ndependent Living

o \iew More
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e Get in Touch

¢ Driving Directions
* Bookmark

Willgi.:v. Gardens -

- 4502 6th St SE
Puyallup, WA 98374
263-499-9097

» Independent Living

. View More
¢ Getin Touch

e Driving Directions

« Bookmark
The Garden Club
13350 SE 26th St

Bellevue, WA 98005
425-947-5811

e Independent Living

e View More
» Get in Touch .
» Driving Directions

 Bookfmark

| Fernwood at the Park




17623 1st Ave S
Normandy Park, WA 98148
206-745-5830

« Independent Living

» View More

» Get in Touch

» Driving Directions
» Bookmark

.o
TR LR ‘[i\‘. I~ e h ‘:‘,

| RS ‘gl
e —

Peninsula

3445 50th Street Gt NW
Gig Harbor, WA 98335
253.231-7462 © -

. lndep_endeﬁt Living

o View More

o Get in Touch

e Driving Directions
 Bookmark

Park Plaza

1400 Dalles Military Rd
Walla Walla, WA 99362
509-740-3085

e Independent Living -
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» View More
o Get in Touch
» Driving Directions

» Bookmark

Cascadian Place

3915 Colby Ave
Everett, WA 98201
425-276-6654

. » Independent Living

o View More
e Get in Touch
e Driving Directions

¢ Bookmark

The Bedford

13303 SE Mcgillivray Blvd
Vancouver, WA 98683
360-967-4093

» Independent Living
"o View More
¢ Get in Touch

o Driving Directions
e Bookmark -
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Orchard Park

620 N 34th Ave
Yakima, WA 98902
509-631-8211

» Independent Living
o View More

e Get in Touch

e Driving Directions
. Bookmark

Harvard Park

1616 E 30th Ave
Spokane, WA 99203 b
509-563-7683 '

e Independent Living

e View More -
e Get in Touch
o Driving Directions
e Bookmark




Bridge.-__Pai'k

3204 SW Morgan St
Seattle, WA 98126
206-489-3568

e Independent Living

¢ View More
e Get'in Touch

« Driving Directions
e Bookmark: '

Parkway Chateau

2818 Old Fairhaven Parkway
Bellingham, WA 98226 -
360-639-4829 '

e Independent Living

o View More

» Get in Touch

» Driving Directions
» Bookmark
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Chérbdn’neau

8264 W, Grandridge Blvd
Kennewick, WA 99336
509-563-7437 '

e Independent Living
» View More |
» Get in Touch

~ e Driving Directions

o Bookmark

Kamilu Retirement Inn

1000 NE 82nd Ave
Vancouver, WA 98664
360-529-0386

e Independent Living -

o View More

e Get in Touch

o Driving Directions

o Bookmark
We understand that each individual is unigue and that needs may change over time. Holiday
Retirement's Independent Living communities do not provide any health care services. Residents are
welcome to use outside home health care options that may enable them to continuie enjoying life at

our community. : .




Hollday's Assisted Living and Memory Gare communit
‘needs and desires. Care levels are derived from & uni

create a customized care plan.

© 2016 Harvest Management Sub LLC
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ies provide care based on individual resident .
que and personalized care plan assessment to
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Home Gel A Free Quote About Us Contact Us

H : )'l(n"'h Jor Senions

Comfortlng and
Pleasant!

- We Make | Movfng Slmple, Stréss-Free, Comforting and Pleasantl: ,
MoVes for.5en1ors has been the premlere rovider and resource of
m_cj_‘_.fing related senﬂces for, the senlor j popu n thraughuut the '

. US; $inca7007. We'araa dlvls]un of'l'ranslt f eﬁls, Inc,a

nat(onwf&e leadérin spedaltymovingand shipping servlces since
1989,

.W’ A _ - :

Mav:sfbrs’enfprska cﬁv&im of Transit.sysrems; Im: olfaf, mga § Wide arja yafspgmlrzedmowngservicesfbrsemarsmd thelr
kmllfg:. Ourmrmnw:de padngmeman(' bfmown, ;pe:kllympye coordinators aiid Gthér sérvice prawdéis areconimitied,
o d:ﬁv:rmgrheb[ghe:rlcwls of cusmmer:crvim

Whiat miakes MoVes for Sénlors differenit from othér'm'o,\iln’g-co’mpali_les?

Moves forSerilors Is) fiot mertradltlonal movlng company, Wi are a resource; forall of the moving needs hat people inay find essential yWhen they chooséto
réfogate from thelr I'ong “time fmily home to a new residerice that bettersoités them, The greatest difference hetwoen| Moves for Seniors and othermaoving
companiés is gur commitment to sérving the senlor community by provldfng{he most convenlent arid enjoyable moving experlencé posslhle

Our seerces and processes ard unlike-any maving companyyou may hive dealtwith In the past. We service hundreds of senlor [IVing commuriltles across the
U.5;to/move {dmlture 'aq;l other heavy Items within their communities; to p,reuent lu]urtgs o thelrstaffalong with mowng residerits ri to and out of thelr
ct)mml,l,mlles; Wei 'sely Witha vast network ofhundreds of service providers to be able o tailor; solutlons to meat the {Iridividual needs of dur-

2
custormiers. Thé way that we operate Is déslgned wlth senlorsand thelrfamllies In fiiind,

.vrQVEsforSenlors operates under four gulding prlnclples to deﬂne ourbrand and our pramise of unmatched service to the senilor commiimity. We promilsa to
dellvei the highest: quality services that aré asfﬂllo'.\fs.

Shmple because We are a speciilized one-stop soltion toy senlor moving and rightsizing services,

Stress-Free béacause customers can rely on us to use the highest quality vendors to handle thelr most precious belongings.




Exh. SP-1
Docket TV-170747
Page 15 of 31

R L e T T e L e e LR

Pleasantbecause meeting thie ieeds of senlors with compasslon and professionallsm Is our priority.

Whether you are movingacrdss town, atfossthe'country or. sending & slngle famlly helyloom to a loved ane, Moves for Senjors has the right solution for you,
What can we do for you?

" Ifyou areasenlor prépating tovight stie or an adult child helplngynur
pareits or aging family member, weare here foi—you Formore
Information, dlick the Free Consultatien button to: have one of our
Moves for Senlors répreséntatives get I touch wllhyou

Whetheryou nead tomove one orﬂftyltems, anesforSeniars can
getitthere safeTy Ifypu have fumituré o, or iy treasured itéms that ygii
nead inovéd anywhérein the country, dlickthe Free'Quote button,

[ Get Afree Quote Nowi . [ ‘Gef A Free Consultation Now

HELPFUL LINKS VISIT OUR BLOG

T

Aboul 11, ! .
Move s for Sciiuns

lilay
VIEW oUn MasTt

cantact Us )
RICINT OLOG FOSTS

13 2010 Kesie s for Sepings
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o Swdman Sohrltons Mavers and Junk Ramcvnl @
ﬂﬂpnﬂ Adnreilps .
‘PalLisald used subitirban Solulions an Monday November, 28, 2016, Hanestly before

| dedlded o go vdlh SMburban SDIulluns Thad received esilmmes lrom four ditierent.
companres Some abput he same price; olfiers much,..” read more

i} Huveis
ot (L:l Pmadelpma Mwa.-s ') Q@ i B
unﬂnn 202 reviews : :
" Pnlfadelphfa Movers Isa Spcclally Moving & Delliery séivices for Résideniial, Hours
Commercfal, Apaitmien), Slorage ymls Load and Unload mnves {n lhe Philadéipnta i Byapphiniment only
Brez;, as well 48 1-slale and out-stale moyes. We proylde... read miore -
In hovers ¥ _ﬁl.!o‘r! 800 am-7 700 Fm
I Tue
| wea &:00an-7:00pm
! Thu nnu nm-‘lonpm Opon now
Recommended Rg\_l??lv_s for. M?yef:_f_c:r_ _Se_:_liors B Fl 000am-700pm
’ Sal C Bed
-&i. : s.'gl{jur‘n.s_l Taur fop Earicern, so bisirigsses caii payio alier orremos Higlresieii, Laadmord, % ! ‘l-l:'l "Closed
A —— T # Edibusiness lnlo
I Search wilhin he revieys Softby Yelp Sort~  Language English {2) ~ |
S == B TR T T W S0 . S S | mﬁﬂ‘_” nﬂllln!o'
2 AT, - ' Accep;s Credll Cams Yu
@ [ | fosmisplcon No.
10 : ' -ByAppoiniment Only Yes
With 8o few reviews, yournpuinnotunvu for
I-nsm ‘coliid be huge. Start your review loday. » = g;r‘;m: g;w
Ry T oo e You ight also consider
ﬂﬂnﬂb 211012016 ‘
> Movea For Sen s Is one of he iest fiioving services | , 59“ W:;. L"] old ity Movers (i
1 reifew made many riaves fn otir ! . ﬁna?a raidghis
> Ihey e llie bas(. The féam Js pevarn ," o F. #ald 7Tve noverwitten.
‘ i, very professmnar and Nandles all moves " W
will ant Safely. ‘I higtily recummend 1his :onipany for D
anymtm‘ny neéds especiaﬂyfor yoursenlorfamny ! .
mernbers: E}umon‘a Movars (i)
o " —_— nﬂﬂﬂll 8 feviéis
ARBAAAAAAAAAA S+ H 4 HHHFEH S b
Wasillsrevlews...? L‘;;?g :x‘;‘;{f;fiwr iy
l G) Uselul ' L@ Funny J f@"_{;m&l l ] read more
a - o N 5 Pepple:aisoviewed
byt o CAEAENRIED 111112018 -
Rancho Cycamongn, A Transit !l(!ll‘ll
'# 0 ends . n A "ODOE 262rev0vs
0 13 revdews
S Iworked for Moves for Senlors, We completed some Jobs | would definalely use TSI
Plaitida marne nie and tha anmnlsinle wa Kada sra many agaIn and wil recommend fo
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! Moves For Senlors
Paclisge/Fraight Delivery

sa o’ [JFBIRT] >

MR furNendas b
j('. P 1206 employees

i
1
\ "

Movas furSlan{. is g dbdslon of Transil Systems, Inc. offering @ wi 8 smay of spacialized moving
sances for senfors, thelr famifies and orgenlzallons sening ihe senfor.commuilly.'Qur hallonwide
network af nipy. sclally move cagidinators and ollier sénice proViders are committed to delivarinig
Tie’highast jevels of customir sepice. - ;

I Movas for Séiiors, imding bekgnive: . _
] spacializdd drie-siop solulion for sehior Mioving And dovinalzing senicés.
mi!omurl"cnn‘riiy’on us to use fhe fiighest qua y vendars fo haridlo ifiefr prost

Plosgait bucairse masiing tiie naads of seriors vilh compassion and préfasldnalism Ta-ir prigrty.
-Com{qﬂiriy‘h‘e'ca_'.ﬂﬂp V7e i8ke'tha ‘axtra tliiie dnd care to'make' ioving gmooth and afresa-frae.
Maves for Seijors fias tivo calegoriés of sanice offesings: SpeciallyShigping arid Moting

Motes for Srifors offers uimalchad, \ip-oteh profeinsional sapicas forlang dislante aving ani
shipging neads. Eqoni éarefilly.shipping a single pléce of furnitura 'to moidiig ihd contents’of a small
bome; anywihare if ihe US, cisiomeis cari rely ori us'to ggt thelrflems to any destinalion quickly,
salely nd hiassla Tiae.

" Wa saluly.ship any of tha foliowing:
-[—: 8 - -

be (14

*Large Appliances

+Hoxes of any size

sHouse full of items

Swinlor Moving Suivjces Y )
Our ggacialized senjormove senices help cuslomers rightsize comlanably,-easily, eficiently, and
affélivaly.

1 hglpxﬁl{u_’_llw folfowing:
Deyeldp an ojzrall fova plan

*Oiganizé, sort and fighlsiza

_ Cuslomize floor plins for your riew home
iProride peofessional packiag senice’
Mot and unpack your jlams In your nevy homa

“alofage, il nacissd

We are.able

h; " disposal of unjvantad ilems through auclion, estafe salé, buy-dul, consignment,
or & combinalion ol mislhods' _ "
cleanlng wid ramdval séidce’ of urivanted itsima

4 geeless &

Uiicover umldue inslghts about Moves For Senfors

b .
o Employee distdblion by, depaiment ° Employee growlh ratés:

Flt')iy' yiiu can'shara this paga wilh.yous cl.)mlm_:ﬂnns acioss
soclal nalyiorks. " ' 4

How Yotira Cayinacted

I

8 Employeas onLinkedin

Seball »
RS | e

AdaYou Finy Ba Tnferésted in
i an | MostoreinToaching
Eai Your MA In Teathing al

~ W Wainer Pacifie I Just 2 Yea(s,
T Apply Howl
i . TodGood al Your dob?
j o Challénge yéorgelfivith
j o high-grovdhy skills 4t Lével Data
T Andlica Hooleaimp
‘Bulk Phone Atcagsorles
i Gétd FraeQuloter Spechal Bulk
,Ratés on Wholesale Cell-Phane
Accéssoilas,

People Also Visvied

P

£e1

Bapviganieay

Ads You Kfny Be Inierested Jn
gl Chotsand Dashhonrds
P Create.chaits and d{is‘ili;déidélb
= visuilize your dala vith Aqua
© " Dala Studip.
ez Hevi Gyun Eq
f In

Ly

Spgclolljos .

r-lg'.fnn and Shipping 8endces, Profésslonal Packing 8¢érvices, Dayelop Llove Plan, Hove and Unpackitems, 13 !

Orgaiilze, orl and Rlghisize, Anange Slorage; Cuslomlze Flaor Plans for Haw Honia, Ovérsee Disposal of

Unanled )lems, Goordinali Cléaning and Removal Senicos y I T

A ' = i .OneWhay & Tvio Wiy itddica

‘Wabilte s Industey Type I; 1 High nolsé ared Vyliére ’

hifp:iAvvmovesiosentors.com  PackageFrelglil Deliery Privalély Héld % | communicalion is 4 challenge?
_ Here'is your $oullon. .

Hendquarters Compinny Size Founded

999 0[d Eagle School Rd\Wayne,  51-200 employees 2007

PA 19087 Unifed Slates . ;




Rederit Updates
18 We lia

We ‘cerlglnly finlicad the trend of mbre golimat:iyps ineil optlons in 1he senlor
i Ihat 1o Sendce agioss the country lpsFinkd fadéls X

Graiidina’s Meat Loai? Hardlj, Her Retirement Home
Noi'Has a 3-Star'chef, yl

nylimes.com + Tha senfor hpusing {ndustry is preparing lo seve

@ viove of resllenis'who dxpect mare than mush on theif plates.

Lile, » Commefl + Shage » 1 menlh ago

F Has yau seen ouf Jalest ¥ideu that desciilias the vaiiely of suivices 1iidt we ofl67 lo
¢ and fhe communiles vihera fhiey [fva? Chack'it aul hste hitps:/nkd infd@XGUIZ

. { o .
Moves For Seniors Overview '
youtinpe + Leari fora 3] hltp:/MovesforSenfors.com/ Tils [§ &
genaral ovanierr of our senlor niova serices, please call us al
3-800-227-0695 if you need help wilh your senor movo. We
qnur:fiql‘rz_u‘ln downgizing and fightsizing!

Like * Commenl- * ‘Shara * o moihs ago

Movaes For §anlors Is Jiing: Halional Accoun! Menagor

Caregis at [Mévos For Serjors + See more jobs * 6 monlhs ago
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Call I-or A Quole 1 HDD G265 128/

Transgt

Ship Furniture, Boxes, Crates, And More

FMatonwide, long distance shipping

Save Money And Time

Over 25 Years of [xperience

Amazing Customes Service

by e A By e
P Ite lltl» ‘ J‘th m
Call for a Quole

1-800-626-1257

Heve are soime of fﬁe'sémces TSI offérs:

Furmturq and other Iarge hoilsehold iteris
H From tah!es and chalrsta badS, matlresses. snd couches, We
ship il all,

Boxés and crafes
We take boxed and crated items of ali kinds. The only items
v/e-don't ship are food, refrlgerated and| hazardous items.

=Y

A

Sperjialty and high-valueitems

We spegidlizé inshigping plands. grandfather clocks, and
atherdraglle, antiquc. qr valuable items.

How It- Works
Shipping with T} in thrée easy Steps:

1.:Call Infar ari instant price quule orfill fiut our arline quote form and
get a price In Jess than an.hour - guatantéed) :

2.:0ur expert smpplng speclan.ﬁs wlll setyuu the best pnsslb!e prh:e
from our fietviork of carriers.

. 3. 0ricé yau book, yau tan sit back'ani rejax..our pruressiunal shipping
crew will p!ckup and dellyer yaur items safely and on timei

]

anan rncan.is aw e'Shipping Convanient Pricing . Hassle Fres

Faw 19
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Your stuffwill end up where it nieeds to - We can save you more money with aur AtTSI we ensure thatall required papenvork
from NYCtoa small town In Montana 'to an welght-hased prlclng Yuu'll never pay for Is handled propeyly- Fram fretg}mc!asses o
international port. empty space on a truck, bijls of lading! Bestof allz No hidden charges)
No Automated Voices . Friendly Staff , Safe and Secure
At T youlll ahNays talk 10 4 real person on One of thelarges[su;»pon teams of any ouy, company Is licensed, honded, and
ﬂ;e plmne, Whether its fora quate, shlpping company, our staff are educal(:d. Insured and we strive for transparency.
camméﬁt, ara qﬂesﬂan about your fralned, ani frieridiy! whiclils shmetl’lfng the shipping iritlstry
Shipifiént. iacgs

A Message From Our CED

Leéarn abiout olir nijssion and what we do!

Chiis Smith TSI Maving and Shipping - Mission and Cuslomer Sevic...

B o) oo

Aboui Transit Systems
We'vé been featured as one of thefasiest growing piivate
éompanies accarding to Inc. Magazne!

e
Amspy (0 EEER

e
o ; o:mg of.s ﬁilméigo' oue, fﬁir'ds the pad‘ccﬁa!wﬁcn forme‘j’(athy
service rép, was very friendly aird k knewledgable, iy shipment ardived in perfect!

condmon!

_ I\Il!cole
Shipped from Massachiusetts to Cdlorado

Need to ship stuff? Get a free, instant price quote today!
Eithier click below or eall us at '

1-800-626-1257 -
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g | ¢ ”0\ ;f{ﬂffn'l

.bbb orgrwarhrnglun -tlc-eaitemn- |1a!busineu miu.r/l’n!ght fomardmgflunn! syslems <Ing- In VRYNEPas:
GET TO KA KNDW US u GHINVOLVED * GET CONSUMER HELP PRDGHAMS &SERVICES FOR EUSIMESSES

e3> Accreifitétl Buisiness Diréetofy > Fielght Fb‘r‘\\fdrdfh;_]_ % Jransh Systems, Inc. _ | Silect Langaage | ¥

| BBB ACCREDITED BUSINESS PROFILE

TRANSIT SYSTEMS, INC. R

Overview B Reviews & Complaints BEB Accreditation .

g’ ACCREDITED

. (610)535-4912 . | Reviews & Gomplaitits A ,
, A : . -- BUSINESS

) Transit Systéins; Inc.

| 28years lnbuslness T : e e\ Customer "

+: 999 0ld Eagle Sthool Rd _ o Ulcucuét-:omérﬂm,'f‘.ws[31_] Camplalnis [48] 'TRANSITSYSTEMS INC,

: f\%ﬁi% 180874707 & s . pﬁ”‘cc’"smﬁ"s’”"“”-"o’z"” .
PERE . cllcKher® fof défalled exma‘nmionbr'l:'éwEiBﬂpro:e‘ssuscuélomerCompla'ml‘s - ‘

s Tiol réceived, -.iseconu request
| b8 nnﬂned of Ihn bus[ncss‘s résponse when e recélve It {or

» (800) 2268131

Adgittonal Fione Numbm Cod iv]_l] Ade. You i
» (800)626 1257 L notilied hamnr tived no résponte). compralnts a1 usially clnsed within 30
_ | pusinessdays.
. Addfitonal Errinl) Atidiesses 4 e g H
vofdcOtrdrsiisyeteinsio : ' CustomerReview Riting: @ .
' ) " customer Gomplaints Summary Ing: i
T g g Lo ) ) . ) : ; W i Pcsmn—‘"”] Bm{. g
Asdilonal Wabsite Atdresses | 48 complainte closad with BEE In fast 3 yaars | 18 closed In last 12 months : b
“iipivAonsliiystenis.com S : "y
! ) ' gompldint Tipe Tital Closed Complalits ]
aee Lesy Coptagy Optons . ; - ; | f49) Reviewr- |
' : H 1’ ) ™ i ! [43) Campiatits .
. DBBB FIg Opened: 021;’!]91‘2005 ' ! L )
Busingss Stmed Dt’!wi B 5 : . T S W & |
" Euslhess fncqrorated: 0211571991 1n PA iy ., Gomposite Score: T i
L in’ ) , TrahsitSyatenis, Inc. has réceed 452
~ Type o'rEmIty - 2 : outnsztars based on 49 Cusmrner
Corporation ) 1 ! ‘Heviews ind n BBE Railng of A o
” (g ! ] _
Businass Management : P = i " :
» Pancipal: M. Chutstgpher Srith, C 2 —_— |
Ptes]ﬁmt ‘ T — : 3
- Tofal Closed Complaints 46 -
. CusmmerSeﬁilce:-'Mr_-Jphn Tract, L P : o C%‘iﬂ.‘:tq' :J‘T
Dlrectof of ! ) |

v F';lndpa!. Ms ara Chﬂa, Mdcketing E
SFgcfﬂlls‘[ . _ The complalnant verlfieil lpe Issiie vias fesolvad to mﬂr satisfactlon. (1 0
; ; compmnls)
. COIIHE! lnmmm!on :
s Principak:| Mr cmzsmpher Smith, i i
Préstdent 1272016 Delivery [S5uEs

N Cuswmer'!‘mrﬁce, Mr. Jafm Tract,

. Pnfnclpal' 5. Tara Chils, Marketing
Speclqllst
Biisiness Category
» Frefghi Foriarding g i
. aniny S‘ervlces Labaor & Matérlale
Yo Shippfrtg Ma ters

See Lgis Buarnesu Cotegrories ' 'J i asiel !f Ly L ‘ . o ‘

, Altarndte Biréfnass Nantes wl (@iioiv Less oreanpialy v Fy h : ; i
sfi Systens ; Dasirad Rqsoluuon ‘ : !
S . o | lam re.q sﬂnun pamalren.lnd $1.000 nnne nearly £2.000 Ilcos ) I
vLehising, Bondiig ormgrnmilon LN e o'y Thdva Ty iferis. Cw T ) . : 1

This buéinessIs In en rndusrry thatmay ~ §
reviire professicnial llcgnsing, bondmg . Constimgr Business Diatag . " ;
or rgglrsfrniron. BB8 encaur: I &4'you 0 t Buslness L . : n i
chéck wihh the appropilate agenty 10 be Wé slricerely apglaghze for e inconvetierice and he missing liems.

cartaln ony requirénients ore curréilly 1) (115 centalnly unissual that 4fe delivery fook longer fhan normial. Mos|

belng met areas’ de]lverwllhrn 20 buslness diays bt It can {ake Iongerif '
fraveling {0 a remole area and Lewiston, ME s consldéred remole. . @ . ' « H




7
Depardoient of (&'

Revenue

\Washinglon State

Honie
File & pay lakes

Dolng buslness

Buslness fypes
Reglster my- business
My account

Audlls

Find {axes & rales
Workshops & educalion

Gel a form.or publicallon

Find a law or rule

|Hélp us
improvet

Tali g OAN Danvily
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g Y, ‘11",‘_1, . : 3 5 ‘ Espa
e ABUU- l fio '
j : 1 agiste

© {4 ) DOINGRUSINESS ) REGISTER MY BUSIHESS ) LOOKUR BUSINESS INFORMATION

' Mor& inforimat
Ifyouhave quasllonaor“rould like to update yeur account informallon, please apilistannaion

conlact us. Consumer Pro!ecnrm
, Contractor, Electildan or Plumber

Search. by Reglsimthn 3
@ Business or owner name Corporallon Dala Search

[Moves for Seniors | + NAICS & SIC Tables

Cily foplona) [ | Reselter Rérmit Verification Service

. Search Business Licenses

O UBITax Reglstration Number [ - ] Tobacco License Search

O Reséller permit number [ ]

Resel 1 Help Search

This database provides public Informalion for businesses regislered in
Washinglon State. (s a free service provlded for Informalional purposes only.

Mablle-friendly busihess [ookup '

No Fiboiids fourid- Pledse Iy your ssirct again.

CONTACT US | ABOUTUS | QUESTIONS & ANSWERS | PRINTER FRIENDLY | CAREERS

3 iaAceassViashinglne

. il : spatel | Fyceru | #R | Tagalog | Ting viit | 24
= & % i Yourpdvacy | o20r0WA STATE oF wioIrS ALt P Iilasica (SECNETANY OF STATE)

http ://dor.wa.gov/content/doingbusiness/registermybusiness(brdfdefault.aspx

1/30/2017
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Corporations Search Results - WA Sectetaty of State Page 1 of 2
Search Results
There were no matchés for "Moves for Seniors",

If the results of your Nonprofit Corporation search was unsuccessful, try
searching the name using the Charities database search

« Start New Search {corps 'search.éspx}

Disclaimer

Neither the State of Washington nor any agency, officer, or employee of the
State of Washington warrants the accuracy, reliability, or timeliness of any infor-
mation In the Public Access System and shall not be liable for any losses caused
by such reliance on the accuracy, reliability, or timeliness of such information.
While every effort Is made to ensure the accuracy of this information, portions
may be incorrect or not current. Any person or entity who relies on information
obtained from the System does so at his or her own risk,

All documents filed with the Corporations Division are considered public record.

Search Apps on Mobile Devices

All Corporations Data Download
Download the whole Corpof‘afions search database (AllData.aspx) In XML format, Average file size
Is 70 MB compressed, 750 MB uncompressed,

hitng!/fwvww.sos. wa.pov/corns/search results.asnx?search tvne=adv&name tvne=starts w... 1/30/2017
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WA State Licensing:License Qu‘ery Seaich . Page 1 of 1

Search .
BUSINESS & PROFESSIONAL LICENSES

Search Results z . '

Your Search Critér!a:

License Type: Ali Professlonal Licenses ; ; .
Business Name: Moves for Senlors :

Last Name: chila

First Name: tara

County: All Counties

[

No matches were found for your search,

Information Current as of 01/30/2017 3:08AM Pacific Time

ﬂse of lists of individuals provided on this slte for commercial purposes is prohiblted under Chapter 42,56 of the Revised Code of Washington,

Home | Privacy | Other Licenses | Contact Us | Copysight © 2017 DOL

htna [HFartirece v oasi/dal/AalinenAMhnAT fnanoaMisrallacQaarnh P amsléa A 1iantAnta
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SAFER WEB - Select Company | Page 1 of 1

HJ ‘ i
lz !

i

@B U.s.Depailment of ransporfation
@ Fedléral Molor Carrier Safely Administ%fi'ﬁﬁ ! m,'*

ik -
Safety ond Filness Electronic Records (SAFER) Systemyy

Possible Keyword Matches

CARRIER/DBA NAME LOCATION
Sory, ne records rhatching *MOVES FOR SENIORS “were found. Tiy a different value and resubmit the query,

* SAFER Homa | Fesdbaek [ Pvacy Policy { USA.gov | Freedom of Informallon Ac'l {FOIA} | Accessibilily | OIG Hotline | Web Policles and Imporant Links | Plug-ins

Federal Molar Garrier Salely Administration
1200 Noiv Jersoy Avenue SE, Washinglon, DC 20590 = 1-800-932-5660 » TTY: 1-000-077-833% ¢ Field Oliice Conlacls

l hitn:/eafer fmcesa.dotf. cov/leevwordy. asn?searchatrino=042 AMOVESFFORA-SENTOR K042 120017
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- Pages - Companies Search lyaée 160% 1
SharePoint Newsfeed OneDrive Sites :  Jones, Rachel (UTC)» %2
H > Companies Cases ] Search Company Name v 0 l
Recently Modified Companies
Moves for Seniors s ) B .
Company Name All company fields Industry
We don't have any refiners to show you Preference for results in English =
Nothing here matches your search
Suggestions
+ Make sure all words are spelled correctly -
» Try different search terms
+ Try more general search terms
+ Tiy fewer search terms
+ Tiy these tips for searching
l
: Preferences Advanced Search
120017

http://apps.ute, wa.gov/abns/combanies/Pages/default.asnx
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' STATE OF \TIT;S‘;HINGTON
UTILITIES AND TRANSPORTATION C@MMISSION

" 43008. Evargrean Patlc Dr. s, W., P.O, Box 47250 » Olympia, Washington 98504-7250
(360) 664-1160 o TTY (360) 586-5203 :

Feb. 3, 2017

Taia Chila
Moves for Seniors
999 Old Eagle School Rd. Snite 114

Wayne, PA 19087 .
RE: Household Goods Moving in Washington State

Deat Ms. Chila:

The Utilities and Transportation Commission has information that you ave conducting household
goods moves within the state of Washington, Advestisements for your household goods services
have been found on Www. movesforsenlors coim; www;holidaytotich.corm, M_I_mkm,

www.yelp.coim, and www,facebook.coin. You do not have a valid petmit, as requited by state
law, to conduct this type of woik., Conducfing household goods moves 1equnes a permit issued

by the commission.

To avoid enforcement ac.tmn, your complete household goods pmmxt apphcatmn, supporting
materials, and application fee must be submitted to the commission by Ieb. 17, 2017.

 Until you obtain a permit, you must immediately cease operating as a household goods
mover in Washington State, Operating as a household goods mover without the 1equued permit

is illegal and subject to apanalty of $5,000 pex violation, This means that you may receive this
- penalty for each day yoil opetate in violation of the law.

You must also immediately cease advertising as a lmusehold goods mover in Washington
State, Advertising for the-fransportation of propetty for compensation in Washington without a
proper permit is against the law. The penalty for advertising without a permit is $5,000 per
violation, This mieans that you may receive a penalty for each and every advertisement, At this
time, the commission has documented advertisments for household goods moving services froin

Moves for Seniors, _ ; . ,
If you advertise ox operate sis a household goods mover without a permit, the commission

will take enforcement action against you, Such action may include the above-mentioned
financial penalties; and you will be served with a subpoena and be required to appear before a

judge.

* Respect, Professlonallsm, Integrlly. Accountabillty,
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Moves for Seniors
Feb. 3,2017
Page 2

Again, to avoid enforcement action; yout complete application, supporting matetials, and
application fee imust be submitted to the commission by Feb. 17, 2017. '

If you have quéstions abouit the household goods laws, please contact Rachcl Jones, Comphance
Investlgatm, at (360) 664-1129 or 1] jores Quic.wWa.gov.

Should you decide to apply for a household goods moving pernit, please note that you still may
not operate as a household goods mover in Washmgton State until you have received a permit,
To request a permit apphcat;on, please call (360) 664-1222, You may also dowinload an
applwatlon from the commission’s website at wiww.utc.wa.go //mover.

Sincezely,

3 =5 1
WSt Q(:'w . (0
Susie Paul, Compliance Investigations Manager
-Consumer Protection

’
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Home Get A Froe Quole Aot Us Contact g

SUNMLT T
[ ¥ R |

THANK YOU

Your Quote Nuinber-is; 1088353

Thankyau for yoiii réquast To ensure accuracy, our Senlor Moving Speclallsts raview each quote Indlyidually before sending It to yau, We are currently
reviewing your itéms and locatjon detalls to come upwith the best possible deal foryou and you will vecelve your quate'shontly,
Our biisirjess hotirs dre Maijday thifaugh Friday, 8:00 am to 800 pm East Coast Time: Any quote requests submitted after hours or on weekends will beeturned
thi following buslriess day.

£1Fjjou need your quote immiadistaly?
. _ausat 1-600-227:051 and onie of out deédicated Senfor Maving Speciallsts will b happy to hélp. Refer to quate fumber: 1088353

You can trist ifioves foi seiilois -
' Ving mioving services exclusivaly to thie senlor.community since 2007, and oui p?’rg_nl:chhfpnpy;_’l’_r,ar_n_s’_ltSjs_!ems, Iné, hasbeen in
shipping business since 1989 = éxpeilence counts, Our Senlor Moving Spedalists are frlendly, fast and courteatis and will b there for

ihe spedilly moiing
cvéry $tep of the vay:

*Moves for Senlorshas a gréat feam of professionals “Working villh Moves for Senfors as tisen an i) “Moves for Seniorsis an entisely dfreittye of
dedicated to helping Sedlors and thelr ioved ones around pasfiiva experience for our company. They mhﬂ.r{x.‘lllqre'lgl'ln!.s pfpﬁm‘lﬂ]&nﬁ_mwﬂlhgm
drirlig ifé trasliioiis. Beifiops alviays appredites diearty communlcale the needsandrelevant timoNed In thé pracess and lots of hands e Ume Is
thelr attenilon i detallanit consfant communication Informatioir foreach prospective client, Through needed, Mayes rnrsqﬂgtf_i_ﬁajs Isthére, supposiig
thraughout the courit : famoye.ithasbeena viorking yiith them, we hava been abie to schedule ouFclients ant misklig siuce the entiré process Is as
ﬁleés'u'rhhjl'gi_l;lnj wiih lhetr téamn andwnbecor morjobs vilth a Sometimes hird ta festh market.” l'le'id"a‘ﬂ.i‘e fréé‘as possible; fvionld ll"!‘l’f‘ tecommend

differentlites around ihis coirritry.” working vilth Movas for Senfors?

: Joe Fiynn )
Chilé t'ﬁ\'n'lﬂ Move Managar, super Filonds Moving: b IETZC_TT})"G oding
! : ’ €00, Move Tuddies LLC

Parties; Commargial Rellfyps

HELPFUL LINKS VISIT out bLoG

; X
Toners lew Senons Hlonis

Adhecmnd B oty o i, Al U
Mooy For e

Ol

L o P PRTL e e
g VIEW oUn MOST

Wiz Contact U,
RLCET 0LOG POMS

210N
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Attachment J
Abby Wood <abbywood412@gmall.com>
Moves For Seniors (Quote 1088353)
1 message
Susan Oshotie <susano@movesforserilors.cofn> : Mon, May 8, 2017 at 6:57 AM

To: abbywood412@gmail.com

" Hello Abiby,

" Thank you fo_rt:he opportutilty to provide this estimate. Your Quote numbef Is: 1088353
| have attached your quote proposal for moving and shipping the items you requested, The hourly rate Is based on Inventory, so we'll -
need additional Inventory to estimaté the time of tha move, Please let-me know any questions that you have or how we can further

asslstyou, |

Thanks,

Susan Osborne
susano@movesfarseninrs com
61 5354905

http it sidak;ckopenﬂti comle flo
/5/f18dQhbh087ks8dDM F‘bW2nUxﬁ|2BQQXI‘N7sKj6V4LTQnW7fGJ5R5W6quN64kasg4pb3f2f8Y z017s1=63032749989560328

pl*9d96d984~a4db-435f-a36e -886705ef3bac

/

-@ Quote_ ‘1088353 V2.pdf
106K
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N toves for Sersiors QUOTE FOR MOVING SERVICES

Dear Abhy Wood
Thank you for contacting Moves for Seniors for your upcoming move, Below Is yaur quoté for the services lhat we
discugsad, . ) 4
‘Quote Date; 5/5/2017 Quote Number: .1_(1&&35.& Date Of Move:
Customer Information ,
Name: Abby Wood Phone: 426-365.5849 Emall; abbywoodd 12@gmail.com
Orligin: : : ' . Destination:
. Bellevue, WA 98006 vue, WA 9800
Special Insfructions:

$ 638,00 IS BASED ON A FOUR HOUR MOVE AND INCLUDES TWO MEN, TRUCK AND TRAVEL FEE THIS IS
INSIDE PICKUP AND DELIVERY. IF THE MOVE GOES BEYOND 4 HOURS YOU ARE CHARGED IN 156 MINUTE

INCREMENTS BASED ON HOURLY RATE OF $ 132. 00,

Invéntory of liems-halhg movad;
Length Width Helght Welght Desacription

Qly Item
1 Household items, fumilure and packed boxes 0 0 0 0

Total Welght: 0,00 Ibs
Quote Amoimtr 638.00

Your quote is hased on moving services and trave| time based on the locatlons and inventory that you have
provided. Additlonal tems, locations or Lindisclosed speclal clrcumstances may resulls in addtional time and

chargés to succassfully complete your mave,

If you have any questions about your _quote,-pleasa don't hesltate o contact us right away.

Sincerely,

Susan Oshorne
610-535-4905
slisano@movesforseniors.com
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