
BEFORE THE WASHINGTON 
UTILITIES AND TRANSPORTATION COMMISSION 

In the Matter of Determining the Proper 
Carrier Classification of, and Complaint 
for Penalties against: 

TARA CHILA d/b/a Moves for Seniors 

DOCKETTV-170747 

DECLARATION OF 
RACHEL JONES 

Rachel Jones, under penalty of pe1jury under the laws of the State of Washington, declares 
as follows: 

1. I am employed by the Washington Utilities and Transp01iation Commission 
(Commission) as a Compliance Investigator in the Consumer Protection Section. As . 
a Compliance Investigator, my responsibilities include conducting investigations 
~·egarding the business practices of regulated utility and transportation companies. As 
part of those duties, I investigate household goods caiTiers that may be operating 
without the required Commission permit. 

· 2. On January 11, 2017, commission staff received an email tip that Moves for 
Seniors/Transit Systems, Inc. is possibly operating as a household goods carrier 
within Washington state without having the proper permit with Utilities and 
Transportation Conunission. 

3. On January 12, 2017, I conducted a Google search for Moves for Seniors and Transit 
Systems, Inc. The results produced advertisements on www.holidayretirement.com, 
www.movesforseniors.com, www.yelp.com, www.linkedin.com, and 
www.transitsystems.com.1 

4. On Januai·y 12, 2-017, a seai·ch on Better Business Bureau database produced no 
results for Moves for Seniors but had a result for Transit Systems, Inc.2 

5. On January 30, 2017, a search of Depaiiment of Revenue's database produced no 
records for Moves for Seniors.3 

1 See Attaclunent A for a copy of advertisements on www.holidayretirement.com, www.movesforseniors.com, 
www.yelp.com, www.linkedin.com, and www.transitsystems.com, printed on Jan. 12, 2017. 
2 See Attaclunent B for a copy of the Better Business Bureau record, printed on Jan. 12, 2017. 
3 See Attachment C for a copy ofDOR's record, printed on Jan. 30, 2017. 
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6. On January 3 0, 2017, a search of Washington Secretary of State Corporations 
Registration database produced no records for Moves for Seniors.4 

7. On January 30, 2017, a search of Department of Licensing's database produced no 
records for Moves for Seniors.5 

8. On January 30, 2017, a search of the U.S. Department of Transportation's Safety and 
Fitness Electronic Records (SAFER) produced no records for Moves for Seniors. 6 

9. On January 30, 2017, a search of Commission records produced no record of Moves 
for Seniors as being a permitted household goods catTier with the Commission. 7 

I 0. On Februruy 3, 2017, a compliance letter was sent to Tru·a Chila requesting her to 
cease and desist as a household goods caiTier in Washington state, until a household 
goods permit is issued from the Commission. 8 

11. On May 5, 2017, I requested a moving quote on www.movesforseniors.com.9 

12. On May 8, 2017, I received an email from Susan Obsobrne from the email address 
susano@movesforseniors.com. The email stated that I would be charged $638 for a 
four hour move and the price includes two men, truck, and travel fee. 10 

DATED this 17th day of July, 2017, at Olympia, Washington. 

4 See Attachment D for a copy of WA Secretary of State's record, printed on !an. 30, 2017. 
5 See Attachment E for a copy ofDOL's record, printed on Jan. 30, 2017. 
6 See Attachment F for a copy of SAFER's record, printed on Jan. 30, 2017. 
7 See Attachment G for a copy of Commission record, printed on Jan. 30, 2017. 
8 See Attachment H for a copy of compliance letter, dated on Feb. 3, 2017. 
9 See Attachment I for a copy of my moving quote, dated on May 5, 2017. 
I~ See Attachment J for a copy of the moving quote response email, dated on May 8, 2017. 
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Attachment A 

w 
y\OLIDAy 

~ETl~EMENT 

·Moves for Seniors 
Holiqay Retirement understahds that moving to a 
senior living community can be :stressful. That's why 
we're proud to partner.with Moves for Seniors, a 
company that specializes in simplifying the senior move 
experience. 

Some speomc ways in Which Moves for Seniors oan 
help _include: 

1. Simple package 'pricing for Jpcal move~* 
Residents who choose to use Moves for Seniors 
will receive a free move estimate, a free .senior · 

,. ... · 1 I ~io>H "'N''"'''' . i 
L~t u$ take.· o~~l 
·· ¢th$ move; ) 
---·-:-· ... . .. , ... 

moving checklist, ~nd the· options of adding other services such as sorting and packing. 
2. Orchestrating the move 

Moves for Sen·iors will coordinate. the move between the resident, its team of movers, and 
Holiday community rn~riagement. 

3. Help on move-In day 
Moves for Seniors movers will move all furniture and boxes into the new resident's apartment, 
assemt;>le 'the furniture, a.nd remove all packing materials. 

·4. Packing and unpac.king** 
Moves .for Seniors CCln pack, .. label, deliver, and uhpack all belongings for new residents at a 
Holiday community. 

5. Sorting and o~ganizing*~ 
Moves for seniors pan· help n{:}w residents downsize for their move into a Holiday pommu~ity. 

R~ad what some of our residents hav~ to say 

"Timely, profession~!, courteous, cooperative and careful. Would highly recommend. 11 

-Dave 

"VeJY professional. Nice people. They were on time and took great care with our belongings. 11 

-Denise · 

"The movers were clean cut and in clean uniforms. They called a~ead and Were on time. They were 
veJY efficient and professional. Except/ohal.experience/11 

~Lori · 

"The moving C(f}Warrived right on time. They were efficient and took care not to create any damage to 
the home or furniture. The crew was efficient in explaining the charges when.presenting the 
papetwork: They made the move of my 86 year old moth.er to a sen_ior facility a snap. I would 

I· 
i 
I 
' 
i 
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recommend this company to others in the future." , · · 
· ~Jim 

Want to learn m,ore? 

L I 

1 ~ To learn more about Moves for Seniors watch our sh·ort 
1' l , video, then call to get a free quote at 1-800"220-7920 or 
, . visif WW'w.movesfotseniors.c,om/holidaymoves . 

.. Ii ' . . . 

*Moves for Seniors also offers long distanoe move 
services, but not at a packtige rate. 

** These services are at additional cost: 

~arvest Management Sub LLC 

EQU~l HOUSIHO 
OPPORTUHITY 

L 
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) w .· 
flO ·LIDA.y 

R E T l.R E: M E N T 

Our Co.mm unities 

-Find a Holiday near you·~----·--·-- ---

Enter City, State, or Zip Code Enter City, State, ·or Zip .C< 
Or 
--····-----~--

Washington 
!~-Senior Living optio.ns offered - -- ·-·-·-- ·-·--

• · E3 -Independent Living (16) 
• EI Assisted Living (0) 
• IE! Alzfleimers & Memory Care (0) 

·--·-·----··- --·-··--· - ·--

---~--- ... ,, ·---;-o-·----i---· ________ ,, _____ ~·---·---· ---·---·---- ------·- .. · -- ---- ---...,. ... :_ J 
; flricf.:A·Gommunlty,. · _ . 

..... - .. ------·· .. ·-·--·~-·- ·----·-·-. ·-·--- -·-----------·-----·····- -··· .. ·------·--·- -- ---

Bookm·arked Communities 

• You do not h~ve any bookmarks. 

The Evergreen State is home to Holiday Retirement's 16 Wal?hington independent senior livln.g 
communities. The state's terrain encompasses orchards, the Cascade Mountains and waterways 
along the Puget Sound and the Pacific Ocean. Sports fans cheer ort .the Seattle Mariners, Seahawks 
and Sounders. Major attractions in.elude Grand Coulee Dam, Olympic National Park, the Space 
N~edle and Mount Rainier National Parle Social Security benefits are exe_mpt from state taxes. 

Featured Communities 

.~oint D.efiance Village 

·5414 N Pa·rk Way 
Tacoma, WA 98407 
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253-336-87 46 

• Independent Living 

•View More 
• Get in Touch 
• Drivin-g Directions 
• Bookmark 

Cap,ital Place 

700 Black Lake Blvd ·sw 
Olympia, WA 98502 
360-386-6139 

•. Independent Living 

•View More 
• Get in Touch 
• Drhiing Directions 
• Bookmark 

Evergreen Place 

1414 Monroe Ave NE 
Renton, WA 98056 
425-324w3913 

• Independent Living 

•View More 
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• Get in Touch 
• Driving Directions 
• Bookmark 

Willow Gardens 

· 4502 6th St SE 
Puyallup, WA 98374 
253-499-9.097 

• lridepen.dent Living 

•· Vtew More · 
• Get in Touch 
• Driving Directions 
• Bookmark 

The Garden Club 

13350 s·E 26th St' 
Bellevue, WA 98005 
425-947-5811 

• Independent Living 

• Vtew More 
• Get 'in Touch . · 
I Driving Directions 
• Bookmark 

Fernwood at the Park 
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·17623 1st Ave S 
Normandy Park, WA 98148 
206-745-5830 

• Independent Liv"ing 

•View More 
• Get ih Touch 
• Dtlvlng Directions 
• Boof<mark 

Peninsula 

3445 50th Street Ct NW 
Gig Harbor, WA 98335 . 
253-231-7462 . 

• Independent Living 

•View More 
• Get in .Touch 
• Driving Directions 
• Bookmark 

Park Plaza 

1400 Dalles Mjlitary Rd 
Walla Walla, WA ·99352 
509-7 40-3085 

• Independent Living · 
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. 
} •View More 

• Get in Touch 
• Driving ."Direntions 
• Bo.okmark 

Cascadian Place 

3915 Colby Ave 
Everett, WA 98201 
425-276-6654 

. • Independent Living 

• View More 
• Get in To'uch 
• . Driving ·Directions 
• Bookmark 

The.Bedford 

13303 SE Mcgillivray Blvd 
Vancouver, WA 98683 
360-967-4093 

• Independent Living 

· • VlewMore · 
• Get in· Touch 
.• Diivihg Directions 
• Bookmark · 
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Orchard Park 

620 N 34th Ave 
Yakima, WA 98902 
509-631-8211 

• Independent Living 

•View More 
• Get in Touch 
• Driving Directions 
• Bookmark 

Harvard .Park 

1616 E 3oth Ave· 
Spokane, WA 99203 
509-563-7683 

• lhdepen.dent Living 

• View More · 
• tGet in Touch 
• DrJvin·g Directions 
• Bookmark · 

·, 
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Bridge,.Pai'k 

3204 sw Morgan st 
Seat~le, WA 98126 
-206-489-3568 

• Independent Living 

•View More 
• Get'in Touch 
• Drivin·g· Directions 
• Bookm·ark · 

P.arkway Chateau 

281~ Old Fairhaven Parkway 
Bellingham, WA 98226 · 
360-639~4829 

• Independent Living 

• Viev/More 
• Get in loucti 
• Driving Dfrections 
• Bookmark 
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Charbtmneau 

8264 W. Graridridge Blvd 
KennewiGk, WA 9933.6 
509-563-7 437 

• Independent Living 

•View More 
• G'et in touch 

· • Driving Directions 
• Bookmark 

Kamili Retireme·nt Inn 

1000 NE 82nd Ave 
Van9ouver, WA 9~664 
360-529-0386 

• Independent Living 

•View More 
• .Get iii ·rouch 
~ Driving Directions 
• Bo"o.kniark 

We understanq that ~ach intjividual is uniqLJe and that needs may change over time. Holiday 
Retirement's lndepentjent Living Qommuhities do not provide any health · care services. Residents are 
welcome to use outside home health care options that may enable them to continue enjoying life at 
our community. 
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11-lollday's Assisted Living and Memory qare communities provide care.based on iridividual resident 
. needs and desires. Gare levels ate derived from a unique and personalized care.plan assessment to 

create a customized care plan. 

© 2016 Harvest Management Sub LLC 

e 
Dl'l'OR!UHITY 
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·W.e Make Mottl.i&i . 
.,.,..,.. • \ ' 1· .,O ' 

Sltn''le, j~t.t@~.~~·F~@~.­
e,.mfortlqg··.-.ntJ.. 
P.l.-.asa.nl9 .,. ·· 

. '#,~·M!'~!!·Mqy_l~~~!riip!fi!, 5~~~~-F~~·~.:~9rtJ(p~J~g'_a·rl~ P/ea~antl• . 1. 
:Mojijisf 9i"iPe~.1,6fsh;i.s b.~en ~If e pr~IT!l!!f~Rf ~i!lf#er·a~d resource of 
~,9.Y.!pgf.~1~t~4 ~~P,:'.i.~~s -~~r,.~e,s~fi'<?r rW~~!b:~~f qu11h~ut the · 

. u.~; ~fn'~e ipo1. w~ ar~ a !JJyl~ioi') of·Tran~!t,~y~~~w~~ Inc!, a 
haJ1o·nw1d~·re.il<terrn spi!cfl!l!.Y m·ovlng a'r\lf s.hlp'P,ln.x·~ef\'lc:es srrice 
,,~9. . ·. . \ . 

, ' 

Afq~~~ If f.$'_~1)/fJjs ~.a,'i!Nlsiq~ olft.,;f5fi $!![~!"-£ lil_~·.;"f(;Hf~-ii. w.(!fef 1iif iY.~f~P/di/(z~il nfov!ni_ siwf(~HorstfiiiOrs iitfdNi~ft 
f1irft)/l~i:··piJ;-.~,_1ipnWlil.~pari.n~r fl.~~Ypfk tilmo·~,'rf,:~til~ftY,'fripi(~ ~co((lii11tiiti .ini:I ollitr.siiillc~}itovitl~ts-arl!contmltt1il. 

· i~ d~~iYftf!l_itht! li.18Mff.71vtls"i)f ttlsf om~r fm'ktt: · 

M.9xes f1>[-SMl.0[$ l~)'ibt Y,~tJr.tra~frJonai movlhg compa~Y,,.w~ are~ res6.ur.c~{9r al) of.th~ ~pvirt.fl~~ds flfat_p~pPJ~ may:f!t1if ess:ent!al ~~h·en .th~y."chobs~ to 
r~Jo~~~e:ff~¥,_1~~!r' r~ng-tln\e f~mll~ home .to. i! .il~W.rtfs!~ence that l:iette~:s<i1l~~ the in; The great¢St'<llfference b.eti/J.een 'Mo¥es for·senlors.~nCI .othgn~Mlng 
comr.anfes I? qi'.irco111mitment~o se~!ng the ~e'!lpr community by pf~~llJgDi,e ~ostconvenlent and enjoyable movfn~ ex.p~rlence possible. 

buj"'si!nl!~es ajllf pf p~es~~~·~r'~ unllk~ ·arjy_mov/~t.c~l)'l~aily,YoO !Jlay hiiye ifeai.twith In.the past. We.s.11rv(c1ri1ul"!~r.cds of.senior living cQmml!rilJ!es·~HQS~.ih'!! 
u.s~'.to.;~·ove.ftlrO:r~r.~~Ti~-~~-~~r.~e~1vy _1t~oi.s.~if~.l•Vti~!.r..~?mtriWJlJi.~~:t?,,~r~~~!J~JP,J~.rl.1t~!!it~.etr~~Jf.a~~r~-~1tn_~oVJ(l~ .. ~e;srden~}~t0. ~11~,~u~.9ft}ieir 
c(l!lJro~)il~.~/1.?W,~.~YP.f~,~!P.~.~r.wJ~~ "'"~st n~~Y6\~.9fhun_dr.e~~.Qf s~~~e.P.~~yJ.ctern .tP..be al?l~to t<1ilor.~9lutl.O.ll?-~o rn~e~tn~.l.rttJh1lduiJlnee4s !>fO~r· 
c~stotriers. Jli~ W~.Y'ih~~w.~-p~,erat¢ Is (J~:~1gnect rirtn seh!ors andth'~lr".fa,i)il!fes rrl liilhif. 

·~?..Y~-~JQ.r s.~~rqr~.oper~~~$._ui)d~r f Q4.(.'g~~Y}1Jg P.r.1~.~rP.i.es.t.~ iff.ilne 9.4f hr~nd and·puf proml~e of unmatched S!!rvlce to.the senior C9,mni!Jn!!:y, .We j>tonils~ to 
deliver th_e l.1!.!ll!!!SJ::9.uahf.y ~~rvk~s fh.<!.t ;ire asfpll_ow~: 

!:;·rmp.t~ bec~u~~ )y~ ~re '!.sp.ecla!lz_!!d .orie-st.cip so1ut1o·n tor s.ehlQr mo'ilrig a.rid tl_ghts121nnservlces. 

Str~ss-F~e~ bec.ause customers can rely on µsto use the h_lghest quafll;yven_µQrs ~o handle their mpst precious belong(ngs. 
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.pJensant because !Tieetlng tlie needs bf seniors .wlth p>nipas.slon and f>r.ofesslonallsm Is our priority . 

.Whether you are l)'lovlrig a~rosstown, atros~the'couhtry or,se·ndlng"tt single ~amlly heh:loom to a loved one, Moves for Seniors h_as the right solution for you. 
What can we do. for you? 

W.~e!.~,~-~.Y9JJ. !J-~~~-~~:.,_n~v.~.~.n~ ~i'fifo/ ~~ein.~, MRv~s f~r.~~~~o.~s_f!I~ ..... 
get rqh!!re safefy, !f.y'pu ttav~ fil.m.lfote~~ ciny,tf(?as~re~ Jt;el)ls tliatyC?u 
f!l!eil moved anY\vhel'e In the cbiintry; clld<'the Free Quote button. 

Get A free Quot!! Now 

lf~o·u ~re·a ·S~~tor.pfer,~(log.to ~l~~t ~lie~( a(' ii'#~lt"thlfd ~~IP,!ogy~ur 
parents'or 'i$1~_g_ famlly member; we.~ie ~ere for Y.Oll~ for mote · 
lnform~tl~Wi ~I.It~. th~ f.i'e~_(:91).s4l~a!l,P,1J b~!!Qn t5>-.~~.v~.Q!le Qf pur 
~C?Y¢~ for S~f!lors representatJ~es get lnto'ucll \vl~hyq~: 

·GefA free rons~ltall~n ~gw 
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I - ' - • ' n;i In '· "'"""' ' ' I '· uu 

11111111• f1111(1l1• f,l•/ f I, h'11tl I 1•.111111111 loli J Inti /I •,h ( fq Ill• , • '" r-,1r1 • I 1;• f 11< 1111•11n !111 Ir• , 

1M1lt1r1 In !Jlijchlrig ; Earn Your.MA' lo T1ib!{lr1(! 1t.Warn1r.P1c!Do In J!lsl a Y*ar•, Apply Now! t M ' . . . \ 

.. ·- - . . f!ciiv ~du c1n·1hara 1f1fs P.~9~ 1vi1.h.your c~nne~lfon~ gcr.ost 
t~ir.~t ·D~ty~k!· '. . ' I 

Mov11for61nlbJ• I• 'dMifon ofT(1n1l1 $yJl1m1, Inc. oll'1rlpg t IYf~i 1nay oi 1p1clilfztd 1110\fng 
llMCll fpr11nlo11,'lh1lrf1ml~11 .nd DIQ1n!rillon111,..;;,p 

0

1hl 11nlbr.co"mmuiilly.'Oui nallonv.i'de 
.P~Jl~1* o,r ll)p'!~!!,,•P~.clliiY.1ll?ve-c!_o~1~fna101s' iin4 'othe/s~i\lcl j>rb\i~ir• 1111.commlite.d.to 4.e)l';(,fi.n"!J 
1)1~ ~t~hf.sl.!~~~t; .or ~q;\om~r ~e(ijc,. 

:~/~~~t~~~{~i~~1~.;,~~1tli~J;~~~ii;fi..~~1ti1P. io!ution.ror ~.i2ior ~to~~ ~·~~-~oi·~~!z~ng ~!njce!· 
..Sll•~.a,fr1e, bei;i1U1~ culstom1ri·can·1•ly·on us to·use lite hlglt~st q\J1hl~''t:'enJfo,1!iJ!1 h•nd.la lh~fr.p1oi.t 

.tl;~i:;~.t~:~e:~~~·'.ti~,9 t!!' ~~e.~ 1 o;s,rilo" ~·iiih comf•'siioil ~nd p.6r~~ilon~ii$m t1·9ur prlo(My. 
-Co!Jlr~~big. ~ec~.u~~ IV~ l~k• lhe ·1x11a time -nd ca!• lo."makl il10'o1~9 ,moot[1 ~if •!11.ss·free. 

Miivu for,1!.QF>J.i.li1~.!V.:~ J'.i!~ii~ri~~- of~111kil ci"'ring~; Sl)d"ciell.fS~l~j>ln,g ~rid r;iliii~JI 

~o~a~ ro1. ~~i:N,011 ~lf";i~. !!!\'11;1c'~!~1. 1iip.Q~tc,h P.f P'!islo~•l se~c•ffoiloiip_oi~Ji'ni:.I [iiQlin!J inH 
._sl~p~nQ ni~Cf.s •. f1ofii c~(~f\111,i-•hipj>I~~· ~· ~Jog.le ~iece bf~r~llu;~· 10 mo~fill th• c.oJl,l•nts'.or •. sn.1111 
hol)lt; ll~}'l~her~ rp, lh~ US, c.usfo.m'rt ~In rely on U$"lo _g~t their Item~ to 1_ny dts!btailon quickly, 
~1f1ly epd ti~s~le frt.e. 

· Wt ~,~~1y: sl1)p ilny.of th.it f~l!o1'ijn9: 
•f.:~i!l!.V\ii . . 
'.Aril(ljii'~ 
:f~!i:~ ~jili~~c.~) 
~1'!9xes .of l!OY slze 
!House ruH ofitems 

Siillor MIM(lg ~~tijm . . 
Pur ~jii~li~~~.irenlof"mov~ ~el\;ces fl~tp cu~lpni~rs rfghl~lze com~~rt~blve~&ily, ,•[licienlly. en'd 
~rre,Ytfy,ty. 

Wt ii11 able to herpviilh."the rOllciwing; 
·D•velOP"tri. ir1;iiu.moie'pi.i;i · 
;g~irii~e;· iofo oo~ ii~6.1_8 1ia 
;c1rs-tomfze·11oor pl~n!i for your riew horrie' 

· !P101id'i.1J!of~11i0~l pa~"k~.lfi•i\ice · · 
oM~.•~.Uf!PQ!~ ypur ,itmi If! YC!Ui ~•V! ho.me 

:;~~J~~;I:~l~,gf.~:~wr tio)v.~ni,.d .i!~m~ !~(oug!1 iqcf.IP!!. •st#~ saifl, h!!_y·~ul, cpQ~f~nm1rii, 
oOh~lton, o.nfl:om!>in•!l~n;o.1 m•l119ds 
··co&ldrille~_r.e'arilng •M rim\iwi ser>ices.iirunwa'ntcd it~n>s 

.Sr,"lii:l~!lf.o.i . . . . . 
t.to·,fng •Oll Sh/pJilng Sel\fcea, Prore~slonat fa(l~ng S~rvi~s. D1;vetop£tove Plan, Mo'1e and Unpacl;Hems, 
Orlla~rz.e,·sort andllighfslz~~Arr~nile"Storag~i.Cu.sto.l'l)lze Floor Plilris !Or MewHcioib, OYerslie orsposol or 
iJ~~/~ntt.~ llems;coordlnale CJeaQJng and Removal S~ni~os . 

·Wiibili• 
htlp:/1>y.•,,:~~1Qvesto1s~nfo1s.efom 

Jnil111tiY 
f>a&kageiF{~tofft oe1veiy 

ti~ndquiufvn Comp'nryy_Slze 
ggg Old Eagfe'schoot RdWaine, 51:l!OQ eiilp!ore~~ 
f619.0B7 Unfl~ij"Sfalas 

·~ ~ee·iess ;:. 

u~cover.~111q·uo lnl!l_ghti· about Moves For senior• 

Foun·dad 
2.007 

. ~19mlum lor fret 1 _______ .I 

8 ' E!1Jpfoyee d!s!rlbljljon by, de~cif1~1ent e· Emjili>yee·growth rate~· 

• • 
1

:·1·.:. •\I 
1¥. iHl~:ll 

Exh. SP-1 
Docket TV-170747 

Page 17 of 31



Recorttupdlife1 

_M,o~~.!.f;~r :S~_ril~rt\'r'~.l)~Y~-~~rt*~t.Y ho.llc:~d tha tron_d bf ~101~ go~l~al:IYP.o {11~iil opllons Jn !ht '•entor 
li;ing·i:o0Jrjjµnllii~.ll1~(w.o ~el)ico a~ros.s the couhlry h11ps:/llrikdJd/dt15JX' 

' ,G'r°Ali~ln~;i:M~at l.b.at~ H·ai'dJy. Her R•tir•m•nl Home 
- •\ ' ' ... ~ " 
~~ t - . ,' 

J ·' / . . ; <>'/' .. '. 1-, -· . -· 
I I~ ,· • , · ( • 

. I I , ' -.·' 

Now·Has a ll·Sl~fCl1ir. · 
~y(im~s.com . ;_·;n,{~e~or hpusing lndustiY b j>iep~ripg t? servo 
a\vuvo ofrosldcnts°lvho oi<pect more than mush i>n'their"p!11tes. 

Li(<o'. • CoinnliiJ\I • l)har~ • 1 month ~go 

. . ·· ···----· . 
~;o_ve~ f~~.M1Ji~t~ ~av~ you ,·1en.oui lale~t'\id•~. 1ha!: d~isc~~-,;s· \h• v~iioly or~·or:;cestii?t 1~a .o~ei to 
s.nlor.•, tM~ fan1W!e~ and th• cpmmu~11les 1·1hera they lt1e? Check 1t out ~fie hllp~:/flnl<~Jii/\IQXql,lfl 

· ' ' : • I . • • 
f4~1(~~ F~r s~nlo1s ov1rvlfl'1' · 
yciuti1.f10 • . i.u~ moi.i it h!tp:i1Moveifo1~1nlois.tonilTiil•.hi ,• · 
gen111l ovor.ie1·1 ol ourserilor mo•ii uriices,.pluso call us 1t 
1·800·2?7·051'~ if you ne~~ !i•ii>. wi\h. yo,ur senior rr1<110. We 
~P.·~~l)ziln do1!n.~iziop ~~tl jl~hl~lzl~9l 

Liko • Comme11t- • 'Sh~ra • •I nioi1lhs agi> 

Mov11 For Siinro~1 l1 lll1!~~::H~llbi1al Ac'co~nl Min.1~01 • 

Cniepis et Jyllms F.011?.oiiiors • See more jobs • 6111onlhs ago 

"l 
·I 
t 
! 

~· 

------- - --- ··- . 

H'lp Cpll\tr All!i~t CJ111ro t AIMr!lt~ll I Tpl~nl Sol\llldn1 Slllb S6!~lloh1 6rrfal B~4tftus . Moatlt .~~.pll'a• UJ19rlid11 Your Jlcci>unt 

l\ntt1rn\:O!P~~~oncp~9.11 !lmAW .. m•n\ flt/~g/.Po_1_1cy Adohol~'' Q~m11Jv.ril!t91Mt11~·~ <;991il~eAl'ot't caji.lif.-blPo~ty • l!!~~F•~~~c)I 

! :. 
I ·1 

! 

I 
' 
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I 

1.:cajl ln.ftjr.ari lils,tant Pf(~e quote 9.fflll iii,n.ou~ orilfne quote form li~d 
g~~ ;i Jirk~ Jo less !Jian 110.f19 ljr - S\li'@.~t~i;!dJ . 

:2.'!)ur expert ~hipping sp~i:iallsts ivl!Jget y9u the b.est po~~Jbre price 
fra:m clu·r n~Miirli'&r t~rii~r:S: · · ·· .. ·· · 

3. ·once-..YaLI book. you c(lrJ s(t pacJ(!'ln·d te}ax •. our 11rof~ss)o11al s.h!p11l11g 
crew"v!,1111Ji~i<1,.1pM°ct'd~ll~er¥!\llr ltem.s sate{y 11nd

1on't1riiet 

~ 
\21 

i'utoitllr4i C!niJ ·pt_~~r l~tge hqlise~()td items 
fftjm tali)es·arid C~alrstd b~~Js.. ~~ilf~S~S, and Coi.jches, \\U! 

s~lpll_ all. 

Qli~es ~nd crates 
We _tii~eJ:i~./{~d·~.n!J, cra~d Ii~~ !lf (!fl kt.~ds. llle _ap'Jy lte.IJ1s 
Yfe·tloil't stilp are too~ r~frlSl!fil!e~. llM hji~rdou!! lt~ms: 

Spedal!.Y and high-Vi!lue:item$ 
~~ _sp_e.oallze lil:.Shl~~1.~·p1an0s •. ~.raool'a11ier do<ks. and 
ot~ef-1fi1gtl_e, aJiUqlje,·q'(~·alua~I~ i~~s. 

·M•H~ •=· ..... 
, __ 1'> ..,""., 1n .--:i n.1-:i· 1\M- ·e·shlooinir con·v~nieiit Prldng Ha.$sl¢ free 
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Your stuff will ~nd VP where ft needs to -
from NY<:to <t smali towel In Montam1.to an 
· · interoauon111 port: · 

•• \: 
N9 All~QJJJ~~~~ ·Wic~.s 

AfTSI you'll alwayS°t<ilk to a real person ori 
tn7'.P,~\?.\}fo!· ''f:e1~1~r '-~~.for_<\ qu~.i~~ a 
comrner\t, 9r II qijestfon ab0Uty9ur 

slilpment · 

WP. can 5ave_you.i:nore moncyy1l\h 9l!f 
weight-based pricing. )'ou~ll never pay for 

·empiy space on ii truck ' 

ff~~f1dly st~ff 
One ofthe i~rs~;;t ~flPP9l'.U(?a111s lJf any 

shlppln_g compilflY· our ~taff ar~ ecluca!~d. 
frai,ied, aiia frle'rtcllyl 

A IVJessage From Oqr CEO 
Learn _about our l"!iisslon arid what we tfo! 

AMS& 

AtTSI, we ensur~ th~talf required papenVOl'k 
!s handlf!d properly-From lrelghi:classes ro 

l>llfs ofladlngl Bestof all? No hidden charges! 

safe an~ :secure 
qur. qimpa_ny.!s Jl.qms.ticl, !li>nd~cl. an.ct 
1nsu~~d, anti ~e !i\i"lve for (r<inspare~c:y. 

wllidi is'sometl\iriii th~ "shij.iphig lrttlus"tiy 
(ac~. 

iAP.'t'h~'.<lJi'iolii' i ()J!llWl/1?!!i10. ai;;.;¢ -l~Wi!i Jh'ii iiaif.iti~~J~'Jf 1.<i':iri~Y ~i!~bY. ·niY. · ·· ~·:,'Wl~i'"Fll~as·vJ"' 'J'rt'til'cfl'"dH5k·· · vltdgobre· M1sh~ · '·ktrr.·tf r;;1J, ·ei/elff .J' .... ~ , . I:'' . . . 1Y.: .. r <J:li@l1orlt ~ I .. ... 'P!l'~~ . " ,rfY! ,~1,: .. f.'". 1.-· 
. ' •, 

•
• . 

I . 
' . .i'· 

Nico le 
s~VrP,e'd fi:qif! ~~m~u~~~.s t~ ~~_rc;r~~~ 

Need to ship stuff? G_et a free, instan_t p·rice quote today! 

EitHer dick below or tall us at 

1-800-626-1:257 

--

Exh. SP-1 
Docket TV-170747 

Page 20 of 31



:.; "(6~0) . :!5$8-.4912 
Translt·Sy,tems; rnc. 
28 years· in buslnes·s 
s99·pr<l Ea:gr~ si:'haa1 Rd .. 
5·;e 114 · · . . .·" .. ·• 
Wayn~. P" 19p!17·170.7 

. . f'!l(«!l):il.~·~ 
• (~00)2ilt:~i31 

~d~!!li>ti~I. ~h~i:t• ~!IW~.~r~ 
• t!l00)~i6-~* 

Aiidiirol)8i iiri•ll Aii~reuu 
• raiiic·Qtrorisi~y~teil'ls:com 

All!llll~~iir \i{•ll1!~• ~l'#ru~~s 
· i~l#{\'ilw1,l(~ils1ts~s·1erri~.co.m 

~ LH~ ¢orteR opuoris 

fl~El fir• ppa(lec!: .o;i/q9~9·05 
BiJsln~ss ·Stlineifo110Vi989 
B~~ioe~s rfic~;ilior~:i~·& 6iilSf199j 111 i>A 

1YP• orEn1iiY. . . 
C:jirpor~tton 

l!!fsJn115·M~n11u~!l1em 

.• P11nctpql:~Jr. <;ivf51pptiersm11ti. 
P.1eirdeiJt 

• bis'io~r.Senikid.!r"John Tract. 
i:>1re~9.f'.-~~ <?P..~f."!~.~'!~ · 

• p/1nclpal: r;js. :i3fii tj;rr~;r.i.irlOOt!ng 
sp~cia1iS1. .. · 

C()i\~~!n~onnallon 
• PirnctP,•I: r.i;. ·aii{stophet Sinith, 
Pies'rdj~t · ' ' · · " 

• .9!s.1qmer:~.1,rvt~~; ~.!r. J~hf! t1~r;r. 
µ.rr!!cttfr 9.ff?p.ar~rio.I!~ 

• P!rrcrp_&1:i~s.T~i~ t1ii1o;t.Joi~e~ng 
SJl!'.~!qlr~ 

iJli'!nm ci1,goiy 
• Fi'eighffor'i'lorilrri9 
• MoV!ng S'elvlt~~, Llibot & llf~terrat~ 

• ~l:t!pP.r'q? ~f~~~~r,s .. . 
s~ L!i ; liu~1n·a.-~t~~11r1e. 

. .iiititmii.t auilrilss Names 
nsli Sy5teiits 

! . 

1..-ci\alriil, Bondfrig of rt•.alnratl!ill ' ! • , ;. . .. . . . 
This )Jli~lness rs In olJ. !nclusrry J!rot moy 
re·qotre proresslon·ar llqinstn11}liohdrii9 
or regrsirritia·n. aaa e'ncoilr~g·es·you to 
ch¢~k'wl1h tlie oppropiiot-;. aifeiit.i' 10 lie 
certain any 1equlre·n1Mts ore curreiiily' 
be.Ing meL · . . 

Attachment B 

View Customer )I 

Complalnls [46] 

crrcK Jiere rordelalle!I exjllan~\1011.or liow Eillfi prQCesses cu$lom~r ¢on1p1a)nt~ 

Yoif(t<i~J!lalnt \'1111 pe ~Q~.rife~ io.l.~~ b.us}ne·~_s;wl!~f~ rw~ ~us!(l~ss ~;iys. T~!l 
;llµsjne~~ Will ~l'l as~~i:l tiiresP.otK! ~~~-" ifr'e3jl~n'e 1s·not tece!Vetl, a secoJld re9t1est 
WJ!! bejij~~~-·yp·u ~viii b.e'niiJrtteif ori~p' 1ius1n·~~s's ·re:sponse lin.enlve rccei.ve n (or 
nouh~~iMtlY!'·f~ejv~d·nu (es;ioiJse). '.ComplaT!lfi iire usuariy ~ro!ed1\1tlilil 30 
Jm~lnes~ ~!'JS. · 

cust.omer.C.ompl,.lnt~ summair 
4~ pol!1~1.aln11n;lf>'il~ V#llh JJ!l!:I ~"' .11,~ 3ya,"rl!j11,c;l!l~~!l l.l'I 1~.s~ 1il !.fl~i;tt.lis 

comp.liiliit 1¥pe Total CJoS.d comp!Jlnts 
·. - - ------- - ----·-. 
Ativerii'sin' 'lii'ii!es'issii~s 1 .. ·:,·~~ !.~· · · t-~1. · ~;r- :·~ · :·1;· :t 1. - --------------

13IHl~lp.2C!lt~li<ilJ {SS!J~S 6 
~-----

'.o~f~~·;j;~;;~-e~ 
• ' •.:. ·:>•, t - • • 

-~--~---------·-·-----·-

~!JBJ<!Ol~~ry!Y l~su~s. 

,~~~l!i.~~-~~~.r.(~~~v_ .. s_:~_f'fi_· ~_1 ___ ·_:_. ·_20_·. __________ _ _ 

roiarcroliit CiimJ>lallit• .... 

Tu.•. ~O.Jl1f.~~!n.a.1_1~ ~a,llJ!!!f.tfu~ ls~li~ yiai tes.olved to ih~!r HlllfaC,!dn .• .(~O 
COll)jl}.llln.!~) · 

1/27/2016 Oeijli~l}'l$5.u~ 

(lplJiji!~11il' . 
fiisid

1

Triiii~l1Sj~t~m~·t<>5hlp·my ttimlltiil'! r(oitiftorenee, l~·t<> 
Le%! i!o·Q, ~iain'if.·'r~ey:ji1cK~ii nlf. ~ru:;r qp:11_i .~~pf e~~et aiid. ~d .tlC>T 
It~~~~~ iW it~·~ am~t~l!qtil ~l)Mbh'Ji:is·iai~i. H~i~fiiV ttj.~t. iY!Je~ 
Ifie ~IUrrifriiveif..liiiiirlP!e ~iM r®liiiinlJ iJJyWsl•ild~Jidmy liilif 
ira~~)v~rt .... , · :~~~:fo.~\,~~P.:.f·~~:i;iY n~pi(~if'•wi> inonriis 
~iif alis~'iff.!! 9ri1~'<°¢fil!l;!Di'iiel!v#i'ri111~~'l!i~:1tm~w 
ma . · 'l.i!r~~!~!~Q~l!\¢.Y.:~-0.)~rfiJO.!\~lMf.,c~~~~i;.s. ~.iJ~J.h.~. 
end. · niJ.'PP.llJl 9f conJiic,!.i!ntl.(al(!l°d lo_ileJ[~er.!Jll tl!e.lfems 
I i(.1!" ' _ _,.. . .. n 1!, .rn r .. r.i.i~ww; , 
(f?lio1'/.~~s .?r ~~1.alnl) 

D•ilr~~ ~~~olL,.ir.01~ , . • .. . , .. . 

I.am .~equ:es~liil 13· p~_lllal. rerund. 51,000 o.flh·e ne1111y ,$2,000 u·cos! 
me t<i:li\i\ve ·myi<em~. · 
co.nJilmj!! eµstr:iu1 ·b1al9g 

~!.1.~l.{!!1~~-
We sirice'reJy iJJJPIOg~e for lhe i~cbnvehferlc!? and the OllS,SIQD Items. 
rt Is c,~rtaJoly)rn~~\l.li!: IJJai 1~.e ~ellY!lTY fopk long~,r.than nonn.ar. Mos! 
areas·ilel[v~hllllifn ~o lluslne~~ il;!y_s btit It can lakii long~ r'fi 
lravellng (o a remcite 11rea ari~ t.ewtston. ME.ls.considered remote. 

,- . 

ACCREDITED 
BUSINESS 

. I 

'i 
i 

·,JRANSffSVsTEMS, INC. . 

. ~~~,'A~CRl;DITED SINC~ 09~0/2,P09' J : 
I : ~" f 

. 1 

¢qs~9mef~'-Yl•w .. {i~t!119! t) 
P,'?Sl;ilia'. . • . 0 1 ~~.,.; 
.N1u1,.1,r,t$'f' ;..tp;; t-.:;:J!I 2~' 

Niigii~v• •t>:>.::~ili&£'..,,=1J 1~~ 

(4~J R~vlewa 
l~'<;'~mj)i~iois 

Cdmposlte Score: ;( . ";'y; .': '/'. 

Tr1nsit"Sysiems,.rne. hes rccelVad 4.52 
otiror.5 jiirs baHli on :49 Ctlsthnt~r 

'Re~fo1~s ~!Id o llijff ii~iJ~!Jpf ~.@ 

S UO MfT A 
COMPLlllNT · 

' 

.. j 

., 
I 

·; I 
' ., 

I 

I 
ii 

I 
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Honie 

Doino business 

Business lypes 
Re~lsler my business 

My~ccount 

Audlls 

Fine! taxes & rales 

Workshops & educa11on 

Get a form.or pubWcallon 

Find a law or rule 

.. ,..., 
"fi . . 

Attachment C Page 1of 1 

ABOUT US I CONTACT US 
Espallol 

lo11on 

register 

., 
I 

• ~~ ) DqlN.O llUSl_NESS) REGl~TER MY BUSl~ESS) LOOKUP BUSINESS INFORMATION 

If you have questions or would.like to update your account lnlormatlol), please 
cqota'~t us. · · · 
search.by 
®Business or Qwner name I Begins wll11 vjf;j ,,.,...o-ve-s""to-r""s,.-e""nl,.-or_s _____ , 

Cil~ (opUonal) 

0 UBfffax Registration Number .___ ______ _. 

0 Reseller permit number 

R·esel I H,elp Searc)l 

This database provides public Information for businesses registered In 
Washington Slati;i. I( Is a free service provided for Informational purposes qnly. 

Moblfe-fliendly btislil.ess JciokiJp a 

CONTACT US J AUOUTUS J QUESTIONS & ANSWERS J PRINTER FRIENDLY I CAREE~ 

YourPtft'~cy J OHIO\YAfll/IG10H~TA1EDEl'AIUJ.'J;J/r0FltE'VElllJEN/Olf$tlCfNSORS.AURGlnSnESEAVED. 

More Information 

cOnaumer ProtecUon 
contractor, Eleciildan or Plumber 
~egisl(iilkin 
po!j>R~U~>I'! Pala Sear~h 
NA!CS & SIC Tables 
Re~eli~r R~rmll \(ef!ilP!ll)PJl S!!ryJce 
Search BuslileH licenses 
to.b~.CW U~ris~ .S.!!!ffch 

~Ac~V/.,hln9""1. 

Vol11,,g.dra1Jott 1sllJ/Mc•(SECftiilAAY OF STATE) 

http://dol'.wa.gov/content/doingbusiness/l'egistel'mybusirtess/b!'d/default.aspx 1130/2017 
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) 

Attachment D 
Corporation~ Search Results " WA Se.cretary of State 

s·earch Results 
There were no matches for 11Moves for Seniors11

• 

If the results of your Nonprofit Corporation search was unsuccessful, try 
searching the name using th~ Charities database search 

.; ................. ,i,.,,, ..... 1.~ . ........................ -...... ..... ,.,; 1 ... . ....... , ..... fj ....... . 

.(~~J.t!!~.9.~.:~~:.~.~Y.(£~.~.r.~.!!.~.?.D· 

«Start New Search (corps ·search.aspxl 

Disclaimer . . 

Neitber the· State of lfJashington nor ahy agency, officer, .or employee of the 

Page 1 of2 

State of Washington warrants the accuracy, reliability, or timeline.ss of .any infor­
mation Jn the Pub.Uc Access system and shall not ~e liable for any losses caused 
by such reliance on the accuracy, reliability, or-timeliness of such information. 
While every effort"is made to ensure the accuracy of this ir.iformation, portions 
may be incorrect or not current. Any person or entity who relies on information 
obtained from the System does so at his or her own risk. 

All documents filed with the Corporations Division are considered public record. 

Search Apps on Mobile Devices . 
. ~ . . 

• lhttp://ltunes.apple.com/us/app/Washlngton-state-corporations/id380001551 ?mt=8&uo=4l I.I (https:i /p/ay.googl e.com/stor0iapps/detal/s?id=gov;wa.sos.busln essearch21 

All Corporations Data Download 
Download the whole Corporations search database (AJIData.aspxl In XML format. Average file size 
Is 70 MB compressed, 750 MB uncompressed. 

httns!//wv.rw.i:m'.c:.wa.1Iov/cornslf.warch 1·esnlts.asnx?seamh tvne=a<lv&m1me tvne=stmti:: w ... 1 /10/?.017 
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Attacl1ment E 
WA State Licenshig:License Query Search 

Search 
E!lJ.$.lNgs~ & PBOFE;$S)Qf\!AL LICENSES 

Search Results 

Your Search Criteria: 

l.fcense_Type: Alf Profe~fonal llcenses 
Pusiness Name: Moves for Seniors 
last Name: .chila 
first Name: tara 
County: All Counties 

.· 

No matches were found f<?r your search, 

Information Current as ofOl/30/2017 3:0BAM Pacific Time 

P~ge 1of1 

;i:oke o gulc!c survey 

L~~,~W£~,~ifr.9:hf:_ ;I 

Use of lists of lnd!Viduals provided on this site for commercial purposes Is prohibited uniler Chapter 42.56 of the Revised Code of Washington. 

Home I Prfvacy I Other Uce115es I Contact Us ( Copyright f) 2017 OOL 

1 /'lr. /,-,1"\1 '7 

I. 
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Attachment F 
SAFER WEB .:. Se1ect Company Page 1of1 

I 
•. ~-. -· · J 

Posslbie Keyword Match~s 

CARRIERIDBA NAME LOCATION 
Soriy, no records matching '(rfOVESF()R.~ENl!JRS•.were found: Tl'/ a dilferentv~lue and resubmit the query. 

'SAFER Homa J Feedback) Ptivacy Policy J USA.gov) Free~O!ll ~I lnrormallonAcl{FOIAJ J P,cccsMb~lly J QIG H?lin• J Web Polcl•sind lmporlontllnks J Plug.fn• 

Federal Mola( Cartier Safety AilmlnlslroUon 
1200 Noi•/ Je11oy Avenue SE, W•sl~ngton, O.C 20500•1·800·832-5660 •TTY: 1-000·0n.0339 • Field Oflfce Conlacls 

· ~ 

hltn:llR::rf1w. fmcs::i .not. 1mv/lrnvwmnx.mm ?sAm·nhRtrin a=%?. A'MOVR.~+ H'()R +.~PNT n R ~o/,,. '> 1 f':J.()/')()17 
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Pages - Companies Search .. 
Attachment G 

Page 1of1 

SharePoint · Newsfeed OneDrive Slt~s · Jones, Rachel (UTC) ... ? 

C~mpanles Cases I Search Company Name 

Companies S~arch 

Recently Mo.dified Companies 

I Moves for S~nlors 

Company Name All company fields Industry 

We don't have any refiners to show yo1,1 Preference for results in English• 

Nothing hE)re matches your search 

:;uggestlons 

• Make sure all words are spelled correctly 
• Try different search terms 
• Try more general search terms 
~ Try fewer sear(:h tenns 
• Tly these tips for searching 

Preferences 

htto://apps. utc. wa.gov/anos/comoanies/Pa!!es/default.asox 

Advanced Search 

1 /').0/?017 

Exh. SP-1 
Docket TV-170747 

Page 26 of 31



Attachment H 

$TA,Tij OF WA$HIN,GTO,N 

UTILITIES AND TRANSPORTATION COMMISSION . . ' . . .· 
1300 $. ~lie'rgrsen Pa,~lc pt. s,W., P.O. Box 4.7a50 • 0,Jympfft: W11~f1/ript9n ~8G04-n5o 

(3.GQ). 664-11~0 •TTY (3~~) 5~·6~~2.03 

Feb. 3, 20.17 

Tai·aChila 
Moves fol' Seniqrs 
999 Old E~gle School Rd. Suite 114 
Wayne, PA 19087 . 

RE: Householcl Goocls Moving in Was~ingtop. State 

Dea~· Ms .. Chila: 
.. 

The Utilfties and Transportation Com,mission has info1mation that you are conducting househ.olCt 
gqpds moves tyithin the ~t~te of W~shingfon. Advertisements for you1' househo~d goods services 
have be.en fo~d on.W\VW.movesforsehlors.coin; \VViW;holidaytolich:coin, www.linke'din;com, 
Www;yelp.cotri, and VtWW:faceboo~~COJn, Y Oll do ·not' have a valid perfflit, as t•equil'ed by State 
Jaw, tci conduct this type of work. Conducting hol.1sehold goo~s mov~s i·equires a permit issued 
by the commission. 

To avoid e.Q.f<1rcement action., your complete l10usehold goods pel'mit applicatio,n~ suppol'ting 
materials, and application fee must be submitted to th~ cqmmission by J!cb. 17, 2017. 

Until you obtnin a pel'lnit, you must hnmcd•atcly cease c:mel'ating as a house11old goods 
move!' i.n Washington State, Operating as a household goods mover without the reqitll'~d p~.i;mit 
is i_llegal ~nd ~ubject to a penalty of $5,000 pel' violation, This means that you may receive this 
pepalty for each day yotf ope1·ate in violation ofJhe law. 

You must aiso jmmetliately cense ndvertisirig.as a bouschold goods mover in Washington 
Stat~. Adver'tisingfor the.transpqrtatiOn ofpropel'ty for compensatlon jn Washington without a 
p~·op~r pel'mit is against the iaw. T.!1e pen~lty foi· advertising without a permit is $5,000 per 
violation. This means that you may rec~ive a penalty for each arid every .advertisement. At this 
time, the commission l1as documented adve1'tisments for household goods moving services froin 
Moves fo1· Seniors. . . 

If you advel'tise 011 ope1·ate as a household goQds movc1· \vithout a permit, the comm~ssion 
will tn1(e enforceinent action against you. Such action m~y include the above~mentioned 
:financiai penalties; and you wilfbe served with a subpoena and be required to appear before a 
judge. 

· Respecl, Professlohallsrn, Integrity. Accounlablllty, 
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Moves fol' Senio1·s 
Fe}>. ·3., 2017 
Page2 

.{\.gaiQ., to avoi9 enforqeme.q.t ~ctiop; ypur ·complete. ~pplicaHcm, sup.p,orting materials, ~nd 
application fee inust be submitted to the gon;imissio.n by Feb. 17, 2017. 

If you hav~ questions about the househpld goods laws, please contact Rachel Jones, Compliance 
favestigato1·; at (360) 664-1129 w· fj611es@ilto;W,a1~?v. 

Should you decide to apply for a 110usehold goods moving permit, pJea.~e note *at you still may 
not opel'ate as a household. goods move1· 'in Washington State until you have received a permit. 
To re.quest a permit application, please Pall (360), 664-1222. You may also download an 
applicat~oh :from the cpmmissio:n,'s website at www.utc.wa.gov/move1" · · . '. . . . . - · 

Sin~$t~ ~;)W . 0. 
S!1sfe Paul, Cpmpliance Investigations Manager 
·Consumer P1·otection 
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Attachment I 

THANK YOU 
Your .Quote Numbebis; 10a:sgs3 

Th~'nl<yp~{oryo~(r~qti_~~t·To .~n·sure<1¢~~-~ac:y; ~!!.r Sen_l.qf ,..9~J.~g'SpecJallsts reylew each qilqte lnd}~ldµ~IJy befc;ire send(ng {tto yqu. We ;Tf! turrently 
revl~wi~1 yc;iu·r l!e'!'~ ~n~ fpcatJ.of! d~!qlls ~o corJ]e '!P,.wlttftN! b.e;~ ~~slbl~ de<!l fQr you ~n!i,¥9.u.will r~c~ll(eyour.quot!!·shQ{lly, 
ou,f.~usfo:ess ~q(!rs~r.e.¥.~)J"4~Y.~~i!l.\lj~ Fii,ilay,·~:C!Q !lJll.lp ~;hp pm t;as~ CC!a$t1lme:-'!!IY quote req4e~ts subw11ted af1er hours or on weckellds\'v!Jl bete1urned 
t~e fol(!l~l(lg ~lis!Jie;is d11y. 

t!f'yotJ nl•d y(lu_r quoJli1J1rri1ill~1lfY.7 

. -·• us~t1-8Qb·2il;O~t~ ~~dpnl! of~.urdecirc;ted se.1Jlor.M0Vlng SpedalJsts wlli be happy,to h.elp. Refer to qupte'.!iumber: t,b.8~il5? 
, • . . . . .. 

·You ~1n ftiJst"il\civedof:sini~ts 
·Mov~·f~~ ~~(lJP.:,~:~j~ P.~~:n.W~~~l '1\Q:irn~ ~l\(Vlc~.~xc,tusly~~ JP ill~ sen!or.~~mi!iiinity.slni:~ 2601, a~~ ourP./r~nt !=liqipa~y.·'.Tf!l"~!t,si~relllS, Inc. has bc~n 1./'l 
jl:i~ s.p!il~t~ 1J1P.vi~~ ~~~ ~b!~i>lnli ·b~sin·~~~ s[rice 1fa.~!f"- exp;etier:i~~ t .ouni;s. Qiir ~e.nt~r Pifli'Jfn~·sp~Ila!i~:~ a,r~ frJ~ndly •. fast a11d court~ou~ •r:ict~~t 11~ !here for · 
.you'eV~~#i!P. ·~.f!hlvi~>'.' 

'Moves (or Sefl!'qr,s -~&i >!'·IP'~~i~ll). of Pf{>fes1lonats 

f{eilfc•tc<fto.heipi~i1ffi10~-aod tiiclr.l!>~eil Of!.i!.5 
durlii81lle' rnii.i1iloiiS.11~1itlop's ~1iys ippmijlts 

Uieir ~tie~~in io-~ei•~-~~~ ~O!ll.1;ntfem~inr~1!0~ 
t~tll~~t tiic ~qur-s~·o;~ m~~!!AP.~s ~e~!f,a 
i;,e~siire ~iktni !"liri ~ldr i.~m in a 'nim~er. or 
1Jfre1eo~<ii1~arouni(1rie<Qiin11y.• 

'\'f'.01!if.naVillh Mom (of 5Cn/01st1u tieen in~! 
:~r!?uri~jlli!~!Vc ·6peiience fof ot/f ~o'!1P~l"!f· ih~Y 
d_~rtt cq;TirjaJ.~rr~I~ ~ J!~s •~r~ley . .i~~ 
(~fOrmjl~Dh "fo(t!a#J prQ.!P~~~c(~nt; lllrOUJli_ 

v10rk1ii1wrihtiiem. we hive be~n 1bJe to s<heifure 

m~r~]o~s~.ilh~ ~on\"e~mest.a;.i 16 ;,;iii ~~rktt-• 

~i.ioves for ~\!JITOfs 's ,h enllr~lrilN(ff~Q~~~~.r 
m~.n.r. lfl.1!,fef~ ·1ots~fl>U/1'!~,~nll,iTJ~eril~n1S 
ltr(~ed l_n lh~ prom~~pdl~tsof!Jllldso·p time !s 

IJ.~~tled. Mo~~ forS~P.1'~~¥,~1s~;~.~Qltrri1 
ourtlrents ililil rriildiii s.i!lethi!enllit j>i-ocfss Is ~s 

heid~~i! f itt'is possible;·, ~iOtil~ •~&l!~ reco~~end 
worhlri&viltll ~~cives fqrse111ors.• 

Exh. SP-1 
Docket TV-170747 

Page 29 of 31



M Gmail 

M9\res For Seniors (Quote 108.835~) 
1 message 

Susan Os.borne <susano@movesfors·enlors.com> · 
To: abbywood412@gmaU.com 

· J-lello Abby, 

Attacbment J 

· Thank you torfhe opportutiltyto provide this estimate. Your Quote numbiir Is: 10!18353 

Abby Wood <abbywqod412@~tnall~com> 

Mon, May 8, .2017 at 6!57 AM 

I have ai:tache4 yqur quote proposal for moving and shipping the Items you requested, Jhe hourly rate Is based on lnventory,_so we'll 
need additional lnven~ory to estimate the time of the move. Please let·me know any questions that you have or how we can· further 
assist ypu. . · 

Thanks, 
Susan Osborne 
sus~~O'@moVeiiforseillor6.com 
M6~s.35J9g6 · . . . · . . 

h~p;fi~:1.r~.o#!tsy$l~rns ... c9m/WP,ccm~en.Vi!i>ioac,f~lSh9pper/w·r?r~v.~d~sµrv~Y.-B~.fo!l-4TSi.png . . 
litlp://t,sldekickopen04.cqm/e 1 f/o . 
/5/f16dQhbOS7ks8dDMPbW2nOx~l289gXrN7sKj6v4LTQnW7fcJ5R5w6qJJN64kfGsg4pb3f2f8Y_z01?sl=='6303274998956032& 
pJ=9d~6d~84-a4~b-4~5f-a36e-e85705ef3bac · 

~ Quote_1088353_V2.pdf 
-~ ·106K • 
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De~r Abby Wood 

Thank you for contacting Moves for Seniors for your upCQmlng mo\fe. Below Is your ~uole for the serv!ees that we 
d!scu$sed. · 
·quote D~~e; p/5/2017 Quote N1,1mbe1·: 1088353 Pate. Of Mova: 

customer Information 

N<nt;te: Abby Wood Em.all: abbywo6d412@gmall.com . . 

orJgln: Oestln~tlon: 
. Bellevue. WA 9800? Beltevue. WA 98006 

Sp(lcl!,!l ln~trqctions: . . 
$ 63B.OO ISJ3!\S.EO ON A FOUJ' HOU_R MOVE A~D. INCLUOl~S TWO MEN, TRUCI< AND TRAVEL FEE. THIS IS 
INSIDE PiCJ<UP AND DELIVERY. IF THE MOVE GOES l:!EYOND 4 HOURS YOU ARE CHARGED IN 15 MINUTE 
INCREMENTS.BASED ON HO~RLY :RATE OF $132.oq. . . 

Jnvan~9rY of ltems·be!ng m9w1.d: 

Qty Item Length Width Height Wel~ht Des<Jrlptlon 
1 Ho~seho!~ Items, fumill!re ~nd packed boxes 0 0 p 0 

Total Weight: o.oo lbs 

quote Amoi.mtr.6.3.lLllQ 

. Yourquoie Is based on moving seivlces and travel time based on the locations and lnyen.tory t!lat you have . 
P,rovlded. Addlllonal Items, locatfon~ or undisclosed spec!al circumstances may results In addlllonal time and 
charges tp successfulry complete your move. 

If you have any questions about your .quote1please don't hesitate· to contact us right away. 

Slncere_ly, 
Susan Osborne 
610-535-4905 
susano@movesforseniors.com 
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