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Residential (Schedule 23)
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Puget Sound Energy General Rate Case
Use Per Customer - 1995 through 2005

Sales Volumes

Difference from

Year Customers (weather normalized) Use/Customer previous year

1995 426,714 424,570,481 995

1996 445,435 431,142,899 968 2.7%
1997 465,031 442,408,488 951 -1.7%
1998 486,394 460,169,721 946 -0.6%
1999 509,277 490,426,237 963 1.8%
2000 533,576 485,360,654 . 910 -5.5%
2001 548,777 477,902,340 871 -4.3%
2002 564,458 497,137,428 881 1.1%
2003 583,430 516,139,801 885 0.4%
2004 610,055 514,596,991 844 -4.7%
2005 629,562 519,144,155 825 -2.2%

Commercial & Industrial General (Schedale 31)

-1.83% <-- 10-year average
-1.92% < 2001-2005 average (5-year)
-2.15% <---2003-2005 average (3-year)

Sales Volumes Difference from
Year Customers (weather normalized) Use/Customer previous year

1995 36,399 142,957,893 3,928
1996 37,445 146,328,031 3,908 -0.5%
1997 38,276 145,082,025 3,790 -3.0%
1998 39,053 141,108,574 3,613 -4.7%
1999 40,022 152,727,116 3,816 5.6%
2000 41,206 150,074,876 3,642 -4.6%
2001 41,752 153,550,293 3,678 1.0%
2002 42,016 155,071,381 3,691 0.4%
2003 42,877 158,133,210 3,688 -0.1%
2004 45,201 160,687,219 3,555 -3.6%
2005 46,330 164,807,573 3,557 0.1%

-0.94% <-- 10-year average
-0.46% <-- 2001-2005 average (5-year)
-1.21% <--- 2003-2005 average (3-year)
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Commercial & Industrial Heating (Schedule 36)

Sales Volumes
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Difference from

Year Customers (weather normalized) Use/Customer previous year

1995 4,587 39,585,150 8,631

1996 4,663 39,272,284 8,422 -2.4%
1997 4,758 40,144,995 8,438 0.2%
1998 4,830 39,449,003 8,167 -3.2%
1999 4,931 42,713,216 8,603 6.1%
2000 4,997 41,627,186 8,331 -3.8%
2001 5,014 40,882,117 8,154 2.1%
2002 5,032 41,161,376 8,180 0.3%
2003 5,048 40,862,827 8,094 -1.1%
2004 5,095 40,581,408 7,965 -1.6%
2005 5,107 41,286,599 8,085 1.5%

Muliifamily Apartment Building (Schedule 53)

Sales Volumes

-0.61% <-- 10-year average
-0.59% <-- 2001-2005 average (5-year)
-0.38% <-—- 2003-2005 average (3-year)

Difference from

Year Customers (weather normalized) Use/Customer previous year

1995 6 397,832 63,653

1996 7 339,758 46,331 -27.2%

1997 5 170,921 32,556 -29.7%

1998 5 169,998 34,000 4.4%

1999 6 174,658 31,756 -6.6%

2000 7 187,318 28,453 -10.4%

2001 0 190,225 31,704 11.4%

2002 6 203,656 33,943 7.1%

2003 6 201,693 33,015 -1.0%

2004 6 186,003 31,000 -7.8%

2005 6 208,126 34,688 11.9%
-4.79% < 10-year average
4.33% <-- 2001-2005 average (5-year)
1.05% <--- 2003-2005 average (3-year)

Source:

Custorner count from Amen workpapers.

Weather normalized sales volumes from Staff DR 169,
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