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Ms. Kathy Hunter, Acting Executive Director & Secretary
Washington Utilities and Transportation Commission
621 Woodland Square Loop SE

Lacey, WA 98503

RE: Docket UT-220749 - Annual Compliance with WAC 480-120-414
Dear Ms. Hunter:

MASHELL TELECOM, INC. DBA LIGHTCURVE (“MASHELL”) and RAINIER CONNECT NORTH,
LLC DBA LIGHTCURVE submit the required emergency and non-emergency contact information in
compliance with WAC 480-120-414.

Company name: Mashell Telecom, Inc. dba Lightcurve; Rainier Connect North LLC dba Lightcurve
Services provided: Telecommunciations, Internet and Cable Television

Emergency plan (Y/N): Y

Emergency plan filed with the UTC (Y/N): Y

Company network operations center (Y/N): Y

Network operation center location: 5228 Tanwax Blvd, Eatonville, WA 98328

Regulatory contract: Danielle Clausen
SVP Finance
danielle.clausen@rainierconnect.net
(360) 832-4130 (D)
(253) 678-0329 (C)

Primary emergency contact & 24-hour emergency contact:
Ben Miller
Network Operation Manager
ben.miller@rainierconnect.net
(360) 832-4026 (D)
(253) 677-3902 (C)

Alternate emergency contact:  Jim Fuhrman
Outside Plant Manager
Bm.fuhrman@rainierconnect.net
(360) 832-3174 (D)
(253) 677-5780 (C)

Network operations center: Company Employee
On Call 24 Hours
noc@rainierconnect.net
(253)683-2662

1-800-832-5725 2516 Holgate Street

. getlightcurve.com
contact@getlightcurve.com Tacoma, WA 98402
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The address for all contacts above is 104 Washington Avenue North, Eatonville, WA 98328.
Please feel free to contact me with any questions regarding this particular matter.

Sincerely,

Danielle Clausen
Senior VP of Finance
Mashell Telecom Inc./Rainier Connect North dba Lightcurve
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