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A. GENERAL:   
 The Company will install and maintain all meters it uses for measuring power and energy.  
The Company may install demand and reactive meters if the Company requires them to apply its 
rate schedules correctly. 

 
 The Company may bill the Customer for the installation, maintenance and reading costs 
for any metering equipment that the Customer requests over that which the Company would 
normally install. For Customers requesting the installation of a non-radio-frequency meter,   
section D, Non-Radio-Frequency Meter Accommodation, will apply. 
 
 
 When multiple meters are installed at a location with multiple units, it is the 
developer/owner’s responsibility to permanently, and correctly, label each meter base for the 
associated service address.  Company may check such meter installations to verify they are 
correctly labeled.  Company will charge the Meter Verification Charge, set forth in Schedule 300, 
to the developer/owner for each meter installation checked.  In the event all meters are labeled 
correctly for each unit, Company will waive the Meter Verification Charge for that building. 
 
 When a complaint is received from a Customer, landlord or governmental agency of 
possible switched meters, Company will check such meter installations to verify that they are 
correctly labeled.  Company will charge the Meter Verification Charge, as set forth in Schedule 
300 to the developer/owner for each meter installation checked.  If all meters at a building are 
correctly labeled for each unit, Company will waive the Meter Verification Charges for that 
building.  If a Customer or landlord requests more than one meter installation verification within 
any 12-month period, the Company will require the requesting party to pay the Meter Verification 
Charge as set forth in Schedule 300, in advance.  If Company determines that the meter is 
switched or mislabeled, it will refund the deposit to the Customer and Company will charge the 
Meter Verification Fee set forth in Schedule 300, to the developer/owner for each meter 
installation checked.    
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