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: STATE OF WASHINGTON
WASHINGTON UTILITIES AND TRANSPORTATION COMM[SSION

1300 S Evergreen Park Dr. S.W,, P.O. Box 47250 » Olympia, Washington 98504-7250
(360) 664-1160 » TTY (360) 586-8203

June 21, 2010

Maria Lindberg, Manager
Cristalina, L.L.C.

P.O. Box 2626 ,
Bellingham, WA 92268

RE: Data Request
Dear Ms. Lindberg:

Under Washington State law (Revised Code of Washington 80.04.070), the Utilities and
- Transportation Commission (comm1ssmn) has the right to inspect the accounts, books, papers
and documents of any public service company doing business in this state.

As part of a review of your water company, the commission requires Cristalina, L.L.C.
(Cristalina) prov1de the followmg information and documents:

1. Alist of customers for whom Cristalina currently provides utility services.

2. For each customer listed for Request Number One, provide a document or worksheet that
~ shows the complete statement of all debit and all credit activity for the period of June 1,
2009, through March 31, 2010. This includes, but is not limited to, late fees, current
charges, pledges, payments, reconnect fees, disc‘onnect fees, account notes, and the
balances owing after each application. Please separate the account h1stones by account
number or address, if different.

" 3. Records of any payment arrangements made between Cristalina and any of its customers
- for payment of past due amounts. Such records must include the details of any payment
arrangements and any amount forgiven by Cristalina, details of amounts designated as
prior obligation, and details of amounts sent to collections.

4, The name, title, telephone number, and e-mail address of a contact person with whom ~o'ur' ‘
' staff can work directly for questions that may arise concerning any details of the data.

You are required to furnish the above requested documents to commission staff by no later than
5:00 p.m. on July 14, 2010. Please attach a copy of this letter to the documents for reference.
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If you have any questions regarding this request, you may contact Travis Yonker, Compliance
Investigator. Mr. Yonker can be reached at (360) 664-1224 or at tyonker@utc.wa.gov.

Sincerely,

Cﬁ; Lo zﬂ A

David W. Danner
Executive Director and Secretary



