Draft Rules for May 11 Workshop TC 161262

NEW SECTION

WAC 480-30-022 Contractors. A passenger transportation company
may contract with a person or company to perform tasks that are sub-
ject to the rules under this chapter. If the passenger transportation
company's contractor or any of its subcontractors engages in conduct
that violates any federal, state, or local law or regulation, or any
commission order, while performing tasks under the contract, the pas-
senger transportation company is subject to commission enforcement ac-
tions as i1if the passenger transportation company itself engaged in
that conduct. The passenger transportation company is responsible for
maintaining measures designed to prevent and detect a violation of
these—rules by a contractor or any of its subcontractors. The passen-

ger transportation company must maiatain make available records re-

garding its use of the contractor upon request by the commission that

fully enable the commission to audit, investigate, and determine the

company's compliance with applicable law while using the contractor.

[]
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AMENDATORY SECTION (Amending WSR 16-02-076, filed 1/4/16, effective

2/4/16)

WAC 480-30-036 Definitions, general. (1) See WAC 480-30-261 for
definition of terms used primarily in tariffs and time schedules and
WAC 480-30-216 for definitions used in driver and vehicle safety
rules.

(2) Unless the language or context indicates that a different
meaning is intended, the following definitions apply:

"Agent" means a person authorized to transact business for, and
in the name of, another.

"Airporter service" means an auto transportation service that
starts or ends at a station served by another type of transportation
such as, air or rail transportation. Airporter service is often a pre-
mium service that involves handling luggage. Although stops may be
made along the way, they are usually limited to picking up or dis-
charging passengers, luggage, and/or express freight bound to or from
the airport or depot served.

"Alternate arrangements for passengers" means the travel arrange-
ments made by an auto transportation company that has accepted a trip

booking or reservation from a passenger and that is unable to provide
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the agreed transportation. The alternate arrangements may require
travel by another carrier or mode of transportation at no additional
cost to the passenger beyond what the passenger would have paid for
the original transportation arrangement.

"Application docket" means a commission publication providing no-
tice of all applications requesting auto transportation operating au-
thority, with a description of the authority requested. The commission
sends this publication to all persons currently holding auto transpor-
tation authority, to all persons with pending applications for auto
transportation authority, to affected local Jjurisdictions or agencies,
and to all other persons who asked to receive copies of the applica-
tion docket.

"Area" means a defined geographical location. Examples include,
but are not limited to:

(a) A specified city or town;

(b) A specified county, group of counties, or subdivision of the
state, e.g., western Washington;

(c) A zone, e.g., company designated territory; or

(d) A route, e.g., area within four road miles of Interstate 5.

"Auto transportation company" means every corporation or person,
Y A

their lessees, trustees, receivers, or trustees appointed by any court
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whatsoever owning, controlling, operating, or managing any motor-

propelled vehicle ((pret—usuvattyoperated—-on—orover—raitsy)) used in

the business of transporting persons and their baggage on the vehicles

of auto transportation companies carrying passengers, for compensation

over any public highway in this state between fixed termini or over a

regular route, and not operating exclusively within the incorporated

limits of any city or town.

"Between fixed termini or over a regular route" means the fixed

points between which an auto transportation company provides service

or the route over which an auto transportation company ordinarily op-

erates any motor-propelled vehicle, even though there may be variance

whether the variance is periodic or irregular.

"Bus" means a motor vehicle designed, constructed, and/or used

for the transportation of passengers.

"Business days" means days of the week excluding Saturdays, Sun-

days, and official state holidays.

"By-reservation-only service" means transportation of passengers

by an auto transportation company, with routes operated only if pas-

sengers have made prior reservations.

"Certificate" means:

4/24/2017 3:42 PM [ 4 ] NOT FOR FILING OTS-8702.4



Draft Rules for May 11 Workshop TC 161262

(a) The certificate of public convenience and necessity issued by

the Washington utilities and transportation commission under the pro-

visions of chapter 81.68 RCW to operate as an auto transportation com-

pany; or

(b) The certificate issued by the Washington utilities and trans-

portation commission under chapter 81.70 RCW to operate as a charter

and excursion carrier in the state of Washington.

"Certificated authority" means:

(a) The territory and services granted by the commission and de-

scribed in an auto transportation company's certificate of public con-

venience and necessity; or

(b) Operations in the state of Washington for charter and excur-

sion service carriers.

"Charter party carrier" or "charter carrier" means every person

engaged in the transportation over any public highways in this state

of a group of persons who, pursuant to a common purpose and under a
single contract, ((kave—aeguired)) acquire the use of a motor ((buws))
vehicle to travel together as a group to a specified destination or
for a particular itinerary, either agreed upon in advance or modified
by the chartering group after ((khavimag—3eft)) leaving the place of

origin((+e¥)). A person who is engaged in the transportation of per-

4/24/2017 3:42 PM [ 51 NOT FOR FILING OTS-8702.4



Draft Rules for May 11 Workshop TC 161262

sons by party bus over any public highway in this state is considered

engaging in the business of a charter party carrier or excursion ser-

vice carrier.

"Claim" means a demand made on a company for payment resulting

from a loss sustained through the company's negligence or for inade-

quate service provided by the company.

"Closed-door service" means a portion of a route or territory in

which an auto transportation company is not allowed to pick up or de-

liver passengers. Closed-door service restrictions must be clearly

stated in an auto transportation company's certificate.

"Commercial motor wvehicle" means a motor vehicle or combination

of motor vehicles used in commerce to transport passengers if the ve-

hicle:

(a) Has a gross combination weight rating or gross combination

weight of 11,794 kilograms or more (26,001 pounds or more), whichever

is greater, inclusive of a towed unit(s) with a gross vehicle weight

rating or gross vehicle weight of more than 4,536 kilograms (10,000

pounds), whichever is greater; or

(b) Has a gross vehicle weight rating or gross vehicle weight of

11,794 or more kilograms (26,001 or more pounds), whichever is great-

er,; or
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(c) Is designed to transport sixteen or more passengers, includ-

ing the driver.

(d) Is of any size and is used in the transportation of materials

found to be hazardous for the purposes of the Hazardous Materials

Transportation Act (49 U.S.C. 5103 (b)) and which require the motor ve-

hicle to be placarded under the Hazardous Materials Regulations (49

C.F.R. Part 172, Subpart F).

"Commission" means the Washington utilities and transportation

commission.

"Common carrier" means any person who transports passengers by

motor vehicle over the public highways for compensation.

"Common purpose”" means that a group of persons is traveling to-

gether to achieve a common goal or objective. For example, a group of

persons traveling together to attend a common function or to visit a

common location. For the purposes of these rules it does not mean a

group of persons who have no common goal other than transportation to,

or from, the airport.

((" a2 a2 "
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"Company" means an entity authorized by the commission to
transport passengers, for compensation, using a motor vehicle, over
the public highways of the state.

"Complaint" means one of two types of actions by a person against
a passenger transportation company that the commission regulates:

(a) "Informal complaints" are those complaints filed with the
commission under the provisions of WAC 480-07-910. Informal complaints
are normally investigated and resolved by commission staff.

(b) "Formal complaints" are those complaints filed with the com-
mission under the provisions of WAC 480-07-370. In a formal complaint,
the burden of proof resides with the complaining party who must prove
its assertions in a formal commission proceeding.

"Connecting service" means an auto transportation company service
over a route, or routes, that require passengers to transfer from one
vehicle to another vehicle operated by either the same company or a

different company before reaching the ending point.

"Contract" as used in this chapter means any agreement between a

passenger transportation company and another person to obtain property
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or services the company uses to provide passenger transportation ser-

vices including, but not limited to, sales agreements, service agree-

ments, employment agreements, mortgages, loans, and leases for real or

personal property.

"Customer" means a person who purchased transportation services

from an auto transportation company or a person, corporation, or other

entity that prearranges for transportation services with a charter

party carrier or purchases a ticket for transportation services aboard

an excursion service carrier.

"Direct route" means an auto transportation company service over

a route that goes from the beginning point to the ending point with

limited, if any, stops along the way, and traveling only to points lo-

cated on the specific route without requiring a passenger to transfer

from one vehicle to another.

"Discontinuance of service":

(a) "Permanent discontinuance of service" means that a company

holding auto transportation authority issued by the commission is una-

ble to continue to provide all, or part of, the service authorized by

the company's certificate, filed tariff, or filed time schedule and

requests commission permission to permanently discontinue all, or part
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of, its service and relinquish that certificate or portion of that
certificate. See WAC 480-30-186.

(b) "Temporary discontinuance of service" means that a company
holding auto transportation authority issued by the commission is una-
ble to continue to provide all, or part of, the service authorized by
the company's certificate, filed tariff, or filed time schedule and
requests commission permission to discontinue all, or part of, its
service for a specified, limited period of time.

"Door-to-door service" means an auto transportation company ser-
vice provided between a location identified by the passenger and a
point specifically named by the company in its filed tariff and time
schedule.

"Double-decker bus" means a motor vehicle with more than one pas-
senger deck.

"Excursion service carrier" or "excursion carrier" means every
person engaged in the transportation of persons for compensation over
any public highway in the state from points of origin within any city,
town, or area, to any other location within the state of Washington
and returning to that origin. The service ((wi3+)) must not pick up or

drop off passengers after leaving and before returning to the area of

origin. The excursions may ((er—may—ret)) be regularly scheduled. Com-
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pensation for the transportation offered or afforded must be computed,

charged, or assessed by the excursion service company on an individual
fare basis.

"Express freight/package service" means transportation of freight
and packages, other than packages or baggage carried or checked by
passengers, offered by a passenger transportation company.

"Express passenger service" means auto transportation company
service provided between fixed points or stations with few, if any,
stops along the route, and is designed to get passengers from origin
to destination more quickly than normally scheduled passenger service.

"Federal Motor Carrier Safety Administration" means an agency of
the United States Department of Transportation (USDOT) and successor
agency to the former Interstate Commerce Commission.

"Filing" means any application, petition, tariff proposal, annual
report, comment, complaint, pleading, or other document submitted to
the commission.

"Fixed termini" means points of origin and destination that are
set, static locations or defined geographic areas. Examples include a
city or town, a building or an airport. In addition "fixed termini"
can include service between an airport and unlimited points within a

defined geographic area.
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"Flag stops" means a point along an auto transportation company's

normally traveled routes where the company stops only if it receives

notification that a passenger wishes to board the vehicle at that

point. An auto transportation company must list available flag stops

in the company's tariffs and time schedules. Flag stops may only be

named at points that provide waiting passengers safe access to the ve-

hicle.

"Group" means:

(a) Two or more passengers traveling together;

(b) A class of passengers to whom special rates and/or rules ap-

ply. For example, active military personnel.

"Intermediate point" means a point located on a route between two

other points that are specifically named in an auto transportation

company's certificate or tariff.

"Intermediate service" means service to an intermediate point.

"Interruption in service" means a period of time during which an

auto transportation company cannot provide service listed in its cer-

tificate, its filed tariff, or its filed time schedule. An interrup-

tion in service 1is normally short lived, lasting no more than a few

hours or a few days.

((" a2 ":
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"Liquor permit holder" means a holder of an appropriate special
permit to provide liquor issued under chapter 66.20 RCW, who is twen-
ty-one years of age or older and who is responsible for compliance
with the requirements of WAC 480-30-244 and chapter 66.20 RCW during
the provision of transportation services.

"Motor vehicle" or "wvehicle" means:

(a) As related to auto transportation companies: Every self-
propelled vehicle used on the public highways, for the transportation
of persons for compensation.

(b) As related to charter and excursion carriers: Every self-

propelled vehicle with a manufacturer's seating capacity for eight or
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more passengers, including the driver, used on the public highways,

for the transportation of persons for compensation.

"Named points" means cities, towns, or specific locations that

are listed in an auto transportation company's certificate, tariff, or

time schedule.

"Nonstop service" means transportation of passengers from point

of origin to point of destination without stopping at any intermediate

points.

"On-call service" means unscheduled auto transportation company

service provided only to those passengers that have by prior arrange-

ment requested service prior to boarding.

"Party bus" means any motor vehicle whose interior enables pas-

sengers to stand and circulate throughout the vehicle because seating

is placed around the perimeter of the bus or is nonexistent and in

which food, beverages, or entertainment may be provided. A motor vehi-

cle configured in the traditional manner of forward-facing seating

with a center aisle is not a party bus.

"Passenger facility" means a location at which an auto transpor-

tation company stations employees and at which passengers can purchase

tickets or pay fares for transportation service.
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"Passenger transportation company" means an auto transportation

company or charter and excursion carrier.

"Person" means an individual, firm, corporation, association,

partnership, lessee, receiver, trustee, consortium, joint venture, or

commercial entity.

"Premium service" means a type of service provided by an auto

transportation company that is outside normal service. Examples in-

clude express service, direct route service, and nonstop door-to-door

service.

"Private carrier" means a person who transports passengers in the

person's own vehicle purely as an incidental adjunct to some other es-

tablished private business owned or operated by that person in good

faith.

"Private motor vehicle" means a vehicle owned or operated by a

private carrier.

"Public highway" means every street, road, or highway in this

state.

"Public transit agency" means a municipal corporation or agency

of state or local government formed under the laws of the state of

Washington for the purpose of providing transportation services in-

cluding, but not limited to, public transportation benefit areas, re-
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gional transit authorities, municipal transit authorities, city and

county transit agencies.

"Residence" means the regular dwelling place of an individual or

individuals.

"Route" means a highway or combination of highways over which an

auto transportation company provides passenger service. There are two

types of routes:

(a) "Irregular route" means travel between points named in an au-

to transportation company's certificate via any highway or combination

of highways the company wishes to operate over. The certificate issued

to the company does not list highways to be used, but the company de-

fines routes in its tariffs and time schedules.

(b) "Regular route" means an auto transportation company provid-

ing passenger transportation over a route named in the certificate is-

sued to the company by the commission.

"Scheduled service" means an auto transportation company provid-

ing passenger service at specified arrival and/or departure times at

points on a route.

"Single contract" means an agreement between a charter carrier

and a group of passengers to provide transportation services at a set
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prassengers are

Under a single contract,

price for the group or trip.

not charged individually.

"Small business" means any company that has fifty or fewer em-

ployees.

"Special or promotional fares" means temporary fares for specific

services offered for no more than ninety days.
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"Suspension" means an act by the commission to temporarily revoke

a company's certificated authority; or an act by the commission to

withhold approval of an auto transportation company's tariff filing.

"Tariff" or "tariff schedule" means a document issued by an auto

transportation company containing the services provided, the rates the

company must assess its customers for those services, and the rules

describing how the rates apply.

"Tariff service territory" means a company-defined geographic ar-

ea of its certificated authority in which a specific tariff applies.

"Temporary certificate" means the certificate issued by the Wash-

ington utilities and transportation commission under RCW 81.68.046 to

operate as an auto transportation company for up to one hundred eighty

days or pending a decision on a parallel filed auto transportation

company certificate application.

"Temporary certificate authority" means the territory and ser-

vices granted by the commission and described in an auto transporta-

tion company's temporary certificate.

"Ticket agent agreements" means a signed agreement between an au-

to transportation company and a second party in which the second party

agrees, for compensation, to sell tickets to passengers on behalf of

the auto transportation company. See WAC 480-30-391.
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"Time schedule" means a document filed as part of an auto trans-
portation company's tariff, or as a separate document, that lists the
routes operated by the company including the times and locations at
which passengers may receive service and any rules specific to operat-
ing those routes.

[Statutory Authority: RCW 80.01.040, 80.04.160, 80.54.020, and
80.54.060. WSR 16-02-076 (Docket TE-151080, General Order R-583), §
480-30-036, filed 1/4/16, effective 2/4/16. Statutory Authority: RCW
80.01.040, 81.04.160, 81.12.050, 81.68.030, and 81.70.270. WSR 06-13-
006 (General Order No. R-533, Docket No. TC-020497), § 480-30-030,
filed 6/8/06, effective 7/9/06.]

AMENDATORY SECTION (Amending WSR 06-13-006, filed 6/8/06, effective

7/9/06)

WAC 480-30-056 Records retention, auto transportation company.
(1) General provisions. An auto transportation company must keep all
business records and reports for at least three years following the
date those documents are created unless otherwise specified in subsec-
tion (2) of this section or unless a longer retention period is re-

gquired by another governmental body.
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(2)

ods that

Retention schedule table. The following schedule shows peri-

auto transportation companies must preserve various records.

(3)

maintain

Type of Record:

Retention Period:

1. Original certificate

Until cancellation.

2. Contracts ((and

{management-accounting;

Until expiration,
redemption, or _
termination, as applicable,

plus three years
financial or logal
services)))
(({b)-Contracts-with Until termination plus one
year.
groups)) 3. All
employment records
(({e)-General-contracts; i
leases-and-agreements year:))
((39)) 4. Long-term debt Until redemption plus
records((+Bend three years.
tndentures—undenwritings;
mortgages-and-other-long-

it )

((49)) 5. General and
subsidiary ledgers and
indexes

Until discontinuance of
use plus three years.

((57)) 6. General journals

Until discontinuance of
use plus three years.

((67)) 7. General cash
books

Until discontinuance of
use plus three years.

Daily trip records,

Customer service records.

Company service records include,

An auto transportation company must

complete and accurate customer service records.

by route or by unit of equipment,

but are not limited to:

show:

(A) The schedules operated;

(B) The number of passengers carried on each schedule;

(C) The point each passenger boarded and disembarked from the ve-
hicle;
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(D) The fare charged each customer (for example full-fare, chil-

dren's fare, round-trip fare, free or reduced fare);

(E) Any condition causing the vehicle to deviate from the compa-

ny's filed time schedule by more than thirty minutes. For example,

traffic backed up at an accident site, inclement weather, or egquipment

failure.

(1i) Records of revenues received.

(1ii) Bills or invoices issued.

(iv) Records of all reservations.

(v) Records of all tickets issued.

(vi) Records of all passenger service provided at free and/or re-

duced rates.

(vii) Identification of vehicle by vehicle identification number

(VIN) used if the vehicle is not owned by the company.

(viii) Name and current driver's license number (with state of

issue) of driver if the driver is not employed by the company.

(b) Customer service records must be kept on file in the general

office of the company for at least three years and are subject to com-

mission inspection.

(c) Customer service records must be kept in chronological, nu-

merical, or service route order.
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[Statutory Authority: RCW 80.01.040, 81.04.160, 81.12.050, 81.68.030,

and 81.70.270. WSR 06-13-006 (General Order No. R-533, Docket No. TC-

020497), § 480-30-056, filed 6/8/06, effective 7/9/06.]

AMENDATORY SECTION (Amending WSR 06-13-006, filed 6/8/06, effective

7/9/06)

WAC 480-30-141 ((cCertifiecates;—sale;,—lease;—assignment,—transfer

ormortgage, autotransportation—ecempany-)) Transferring or encumber-

ing all or part of a passenger transportation company's certificate

authority. (1) The commission must approve any sale, assignment,

lease, transfer, or mortgage of ((&)) an auto transportation, charter

carrier, or excursion carrier company's certificate, or any portion of

the operating authority described in a company's auto transportation

company certificate.

(2) To obtain commission approval for sale, assignment, lease,

transfer, or mortgage, the parties to the transaction must jointly

file an ((avte—transportation—company certifieate)) application with

the commission ( (urder—theprovisiens—eofWAC480-30-0386)) seeking such

approval.
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(3) ((Fhe—provistons—o£)) This rule ((&e)) does not apply to a
change in ownership resulting from an acquisition of control of a cor-
poration through stock sale or purchase. Refer to WAC 480-30-106.

(4) This rule does not apply to contracts between a passenger

transportation company and another person or company for a driver or

vehicle, or both, to provide service on behalf of the passenger trans-

portation company.

[Statutory Authority: RCW 80.01.040, 81.04.160, 81.12.050, 81.68.030,

and 81.70.270. WSR 06-13-006 (General Order No. R-533, Docket No. TC-

020497), § 480-30-141, filed 6/8/06, effective 7/9/06.]

AMENDATORY SECTION (Amending WSR 06-13-006, filed 6/8/06, effective

7/9/06)

WAC 480-30-166 ((Certifiecates;—serviceagreements;,—auto—transpor-

tation—company-)) Agreements between auto transportation companies to

provide service. (1) An auto transportation company may enter into an

agreement to allow another certificated auto transportation company to
operate in the first company's territory or over its route(s) when the
first company ( (=

&) ) holds exclusive authority in the territory or over the

route (s) to be served( (+—ard
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(2) The commission must approve the agreement before any service

is provided. To apply for commission approval, the companies must

jJointly file a copy of the written agreement at least fifteen days be-

fore the proposed effective date of the agreement. Companies may re-

quest the fifteen-day approval period be waived in the case of an

emergency.

(3) The agreement filed with the commission must clearly state:

(a) The first company will charge customers for service provided

by the second company at rates contained in the first company's filed

tariff.

(b) The first company will pay the second company for providing

service in compliance with terms stated in the agreement.

(c) The beginning and ending dates of the agreement.

(d) A provision for early termination of the agreement that in-

cludes at least five days' notice to the commission and to each party.

(4) This rule does not apply to contracts between a passenger

transportation company and another person or company for a driver or
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vehicle, or both, to provide service on behalf of the passenger trans-

portation company.

[Statutory Authority: RCW 80.01.040, 81.04.160, 81.12.050, 81.68.030,

and 81.70.270. WSR 06-13-006 (General Order No. R-533, Docket No. TC-

020497), § 480-30-166, filed 6/8/06, effective 7/9/06.]

AMENDATORY SECTION (Amending WSR 06-13-006, filed 6/8/06, effective

7/9/06)

WAC 480-30-171 Certificates, suspending and canceling. (1) Cause

for suspension. The commission may suspend a certificate for cause.

Cause includes, but is not limited to:

(a) Failure to maintain evidence of required liability insurance

coverage for all areas of a passenger transportation company's opera-

tions;

(b) Failure to file an annual report or pay required regulatory

fees;

(c) Failure to comply with the rates and rules contained in an

auto transportation company's filed tariff;

(d) Failure to comply with an auto transportation company's filed

time schedule;
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(e) Failure or refusal to comply with operating standards that
protect the public health, safety, or welfare;

(f) Allowing others to operate under a provider's certificated
authority without having first obtained commission approval, unless

approval is not required under WAC 480-30-141 or 480-30-166;

(g) Operating in a manner that wviolates the rights of customers

and/or constitutes an unfair or deceptive business practice; or

(h) Repeated failure or refusal to comply with laws and rules

pertaining to operations of passenger transportation companies.

(2) Cause for cancellation. The commission may cancel a certifi-

cate for cause. Cause includes, but is not limited to:

(a) Operating without proper insurance;

(b) Failure to file an annual report or pay required fees;

(c) Failure to correct within the time specified in a suspension

order all conditions listed in the suspension order that led to the

certificate's suspension;

(d) Continued violations of laws and rules affecting the public

health, safety, or welfare when the commission has reason to believe

the passenger transportation company will not comply with those laws

and rules following a specified period of suspension;
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(e) Failure to supply requested information needed by the commis-

sion in the performance of its regulatory functions; or

(f) Submission of false, misleading or inaccurate information.

(3) Notice of pending suspension and cancellation. When the com-

mission believes cause exists to suspend or cancel a certificate, it

will dissue a notice to the passenger transportation company of the

commission's intention to suspend or cancel the authority.

(4) Contest of suspension and cancellation. A passenger transpor-

tation company may contest the pending suspension and/or cancellation

of its certificate by requesting a hearing or brief adjudicative pro-

ceeding within ten days following the date of the notice.

[Statutory Authority: RCW 80.01.040, 81.04.160, 81.12.050, 81.68.030,

and 81.70.270. WSR 06-13-006 (General Order No. R-533, Docket No. TC-

020497), § 480-30-171, filed 6/8/06, effective 7/9/06.]

WAC 480-30-191 Bodily injury and property damage liability insur-

ance. (1) Insurance coverage. A company must have bodily injury and

property damage liability insurance covering each motor vehicle ( (&t

+ SIS =N
O i N T

ot
TT—OoC

es ate—e¥f)) used to provide passenger transportation

oy o
opFpTT™
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services under the authority of the company's certificate in Washing-

ton.

(a)

The insurance policy must be written by an insurance company
authorized to write insurance in the state of Washington.
(b)

The insurance policy must include the Uniform Motor Carrier

Bodily Injury and Property Damage Liability Endorsement (Form F).

(c) If a company operates without the required insurance cover-
age, the commission may take immediate compliance action as described
in WAC 480-30-171.

(2) Insurance limits. The minimum limits of required bodily inju-

ry and property damage liability insurance for motor vehicles operated

by companies are:

Must have bodily injury
and property damage
insurance or surety bond
with the following

Motor vehicles that:

minimum limits:

Have a passenger seating (($1,500,000-combined
capacity of ((fifteen-or I i )
fess)) seven or fewer $100,000 per person and
(including the driver). $300,000 per accident.
At least $25,000 property
damage and
$100,000/$300,000

uninsured motorist.

Have a passenger seating

$1,500,000 combinesd

capacity of eight — fifteen

single limit coverage.

passengers (including the

driver).

Have a passenger seating
capacity of sixteen or more
(including the driver).

$5,000,000 combined
single limit coverage.

(3) Insurance filings. A company must file and maintain a Uniform

Motor Carrier Bodily Injury Property Damage Certificate of Insurance
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(Form E) as a condition of being issued and maintaining a certificate

to operate as a passenger transportation company.

(a) The Form E is a standard motor carrier insurance form recog-

nized by the insurance industry and is normally filed with the commis-

sion by an insurance company rather than an insurance agent.

(b) The Form E must be issued in the company name exactly as it

appears on the company's certificate or application for certificate.

(c) The Form E filing must remain in effect until canceled by a

Notice of Cancellation (Form K). The Form K must be filed with the

commission by the insurance company not less than thirty days before

the cancellation effective date.

(d) A company may file a Uniform Motor Carrier Bodily Injury and

Property Damage Liability Surety Bond (Form G) instead of the Form E.

(4) Insurance binders. The commission will accept an insurance

certificate or binder for up to sixty days.

(a) An insurance certificate or binder may be canceled by written

notice filed with the commission at least ten days before the cancel-

lation effective date.

(b) An insurance certificate or binder must be replaced by a Form

E within sixty days of filing, or before the expiration date, whichev-

er occurs first.
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(c) Insurance certificates or binders must show:

(1) The commission as the named insurance certificate holder;

(ii) The company name, exactly as it appears on the company's

certificate or application for a certificate, as the insured;

(iii) The insurance company name;

(iv) The insurance policy number;

(v) The insurance policy effective and expiration dates;

(vi) The insurance limits of coverage; and

(vii) The agent's or other insurance representative's signature.

[Statutory Authority: RCW 80.01.040, 81.04.160, 81.12.050, 81.68.030,

and 81.70.270. WSR 06-13-006 (General Order No. R-533, Docket No. TC-

020497), § 480-30-191, filed 6/8/06, effective 7/9/06.]

AMENDATORY SECTION (Amending WSR 16-02-076, filed 1/4/16, effective

2/4/16)

WAC 480-30-216 Operation of motor vehicles, general. (1) Discrim-

ination prohibited. ( (No——cempany operatingmeteor—ehieles)) All compa-

nies providing passenger transportation service under the provisions

b
9
i
Hi-

Q]
Ho
H

H

of this chapter ( (will—eoperate—a—v

oF

D
[0}
d
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+egin) ) must provide that service consistent with federal and

Washington state nondiscrimination laws and rules.

(2) Inspection of baggage and other materials passengers wish to

be carried in or on a motor vehicle. Auto transportation companies are

responsible for the safety and comfort of all passengers transported.

To ensure the safety and comfort of passengers and employees it may be

necessary for companies to inspect baggage and other materials to be

transported in or on motor vehicles.

(a) Companies must include in their filed tariffs, in information

provided to passengers, and on their tickets, information that advises

passengers that all baggage and other materials to be carried in or on

a motor vehicle is subject to inspection by the company.

(b) The information required by (a) of this subsection must in-

clude a list of examples of materials that will not be accepted for

transportation. Examples may include, but are not limited to, the fol-

lowing items:

(i) Articles whose transportation as baggage are prohibited by

law or regulation;

(1ii) Fragile or perishable articles;

(11i1i) Articles whose dimensions exceed the size limitations in

the company's filed tariff;
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(iv) Packages, bags, or parcels that are leaking;

(v) Firearms;

(vi) Articles that have foul and obnoxious odors; or

(vii) Items that cause annoyance, discomfort, or harm to persons
or property.

(3) Service requirement.

(a) An auto transportation company is a public service company
with an obligation to provide service to the satisfaction of the com-
mission to all customers within its certificated authority.

(b) Except to the extent allowed by WAC 480-30-451, no driver or
operator of a motor vehicle used in the transportation of passengers
by an auto transportation company shall refuse to carry any person
presenting him or herself at a regular stopping place who tenders the
appropriate fare. Exception: Companies limiting operations to passen-
gers with prior reservations are not subject to this provision.

(4) Passenger loading capacity. No motor vehicle used in the
transportation of passengers will carry more passengers than can be
carried safely. In no case will a motor vehicle transport more than
one hundred fifty percent of its rated seating capacity.

(5) Standing passengers. No passenger will be permitted to stand

unless the vehicle is equipped with devices designed and permanently
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installed to provide stability and safety for standing passengers.

Even if the vehicle is properly equipped, no passenger will be permit-

ted to stand for a distance exceeding thirty-five miles.

(6) Double-decker bus. Any company that operates a double-decker

bus must comply with the maximum height vehicle requirement of RCW

46.44.020.

(7) Reserve equipment. All auto transportation companies must

maintain own, lease, or contract for sufficient reserve equipment to

schedules ensure the company is reasonably able to provide its certif-

icated service.

(8) Smoking ((en)) in motor vehicles.

(a) Smoking or carrying lit cigars, cigarettes, or other smoking
materials is prohibited ((ew)) in vehicles.

(b) Each company must post signs in its vehicles informing pas-
sengers that smoking is not permitted.
[Statutory Authority: RCW 80.01.040, 80.04.160, 80.54.020, and
80.54.060. WSR 16-02-076 (Docket TE-151080, General Order R-583), S
480-30-216, filed 1/4/16, effective 2/4/16. Statutory Authority: RCW

80.01.040, 81.04.160, 81.12.050, 81.68.030, and 81.70.270. WSR 06-13-
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006 (General Order No. R-533, Docket No. TC-020497), § 480-30-21¢6,
filed 6/8/06, effective 7/9/06.]

AMENDATORY SECTION (Amending WSR 11-04-041, filed 1/25/11, effective

2/25/11)

WAC 480-30-221 Vehicle and driver safety requirements. (1) ((Cem—

panates)) A passenger transportation company must ensure that all vehi-

cles and drivers used to provide passenger transportation services un-

der the authority of the company's certificate comply with all feder-

al, state, and local laws and rules, and commission orders, governing

licensing, vehicle safety, and driver safety. Except for vehicles with

a seating capacity of seven or fewer passengers and the drivers of

those vehicles, in which case the company must comply with the re-

quirements in WAC 480-30-222, companies must also comply with the

parts of Title 49, Code of Federal Regulations (49 C.F.R.), adopted by
reference, that are shown in the following chart. Information about 49
C.F.R., including the version adopted by the commission and where to

obtain copies is set out in WAC 480-30-999.

49 C.F.R. Part: Notes:
Part 40 - Procedures For Transportation Entire Part 40 is adopted and applies to Washington intrastate
Workplace Drug and Alcohol operations.
Testing Programs
Part 382 - Controlled Substance and Alcohol Entire Part 382, ((i i
Use and Testing w%d&»BammwdmdewMommwmmmnm%mw
operations.
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49 C.F.R. Part: Notes:

Part 383 - Commercial Driver's License Entire Part 383, ((including-definition-of commercial-motor
Standards; Requirements and vehiele;)) is adopted and applies to Washington intrastate
Penalties operations.

Part 379 - Preservation of Records Entire Part 379 is adopted and applies to Washington intrastate
operations.

Part 380 - Special Training Requirements Entire Part 380 is adopted and applies to Washington intrastate
operations.

Part 385 - Safety Fitness Procedures Entire Part 385 is adopted and applies to Washington intrastate
operations.

Part 390 - Safety Regulations, General Entire Part 390 is adopted and applies to Washington intrastate
operations, with the following exceptions:
aymeMmymvammm"%mmwmmmvammm"md

"private vehicle" are not adopted. Instead, where those terms are
used in Title 49 C.F.R., they have the meanings assigned to them
in WAC 480-30-036 (( 5
(2) Whenever the term "director" is used in Title 49 C.F.R., it
means the commission.

Part 391 - Qualification of Drivers Entire Part 391 is adopted, with the following exceptions:

(1) Part 391.49 (alternative physical qualification standards for
the loss or impairment of limbs) is not adopted for drivers who
operate vehicles exclusively ((within\Washington-state
intrastate. Instead refer to WAC 480-30-226 for intrastate
medical waivers.

Part 392 - Driving of Motor Vehicles Entire Part 392 is adopted and applies to Washington intrastate
operations.

Part 393 - Parts and Accessories Necessary for | Entire Part 393 is adopted and applies to Washington intrastate

Safe Operation operations.

Part 395 - Hours of Service of Drivers Entire Part 395 is adopted and applies to Washington intrastate
operations.

Part 396 - Inspection, Repair, and Entire Part 396 is adopted and applies to Washington intrastate

Maintenance operations.
Part 397 - Transportation of Hazardous Entire Part 397 is adopted and applies to Washington intrastate
Materials, Driving and Parking operations.
Rules
(2) Companies must: ((4arMaintairn)) Ensure that all motor vehi-

cles used to provide certificated service are maintained in a safe and

sanitary condition ((3))

and

( (b—FEnsure—that—vehieltes))

are free of

defects likely to result in an accident or breakdown.

(3)

will allow any article,

No company,

its agents,

commodit

contractors, officers, or employees,

y, or substance to be loaded in or on

any motor vehicle used by the company to provide certificated services
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to transport passengers that is dangerous to the lives and safety of

passengers.

its agents, contractors, officers, or employees

No company,

(4)

or substance to be loaded in or on

commodity,

will allow any article,

any motor vehicle used by the company to provide certificated services

to transport passengers that is prohibited by the hazardous materials

from being transported on passenger-carrying

rules in Title 49 C.F.R.

vehicles.

and drivers operating under

))

All motor vehicles ((

(3)

the provisions of this chapter and used to provide certificated ser-

vices are at all times subject to inspection by the commission or its

duly authorized representatives((
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ger transportation services provided using vehicles with a seating ca-

pacity of eight or more passengers, and the drivers of those vehicles,

The the commission will place a motor vehicle or driver out-of-

service 1f the vehicle or driver meets any condition found in the

North American Uniform Out-of-Service Criteria. A company must not al-

low a vehicle or driver that has been placed out-of-service to operate

until the condition(s) causing the out-of-service violation is cor-

rected. Information about the North American Uniform Out-of-Service

Criteria 1s set out in WAC 480-30-999.

[Statutory Authority: RCW 80.01.040, 80.04.160, 81.04.160, and

34.05.353. WSR 11-04-041 (Docket A-101466, General Order R-562), §

480-30-221, filed 1/25/11, effective 2/25/11. Statutory Authority: RCW

80.01.040, 81.04.160, 81.12.050, 81.68.030, and 81.70.270. WSR 06-13-

006 (General Order No. R-533, Docket No. TC-020497), § 480-30-221,

filed 6/8/06, effective 7/9/06.]
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NEW SECTION

WAC 480-30-222 Vehicles with capacity for seven or fewer passen-

gers. A company must ensure compliance with the requirements of this

section for all vehicles with a capacity of seven or fewer passengers

used to provide passenger transportation service under the authority

of the company's certificate and for all drivers of those vehicles.

Regardless of whether a record required under this section is main-

tained by the certificated company or its contractor, the certificated

company must make the record available to the commission upon request

within forty-eight hours of the request.

(1) hiel be 14 . 13 . . .

42> All vehicles must be inspected annually by a mechanic who has

successfully passed the examinations of, and met the experience re-

quirements prescribed by, the National Institute for Automotive Ser-

vice Excellence, and certified by the mechanic as safe to operate.
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(32) All vehicles must be checked by the driver at the start of
shift to determine if the lights, brakes, tires, steering, seat belts,
and other safety and operating equipment are working properly.

(43) Records of inspection, repair, and maintenance indicating
the date and nature of the inspection, repair or maintenance must be

kept by the certificated company or contractor for a period of three

years.
(54) Drivers used to operate vehicles with a capacity of seven or
fewer passengers must either be licensed as a limousine chauffeurun-—

der—chapter 46-72A RCW,—exr have the following qualifications at all

times when operating a vehicle on behalf of a certificated company:

(a) ¥s Be licensed to drive in the state of Washington;

(b) ¥s Be a safe driver as demonstrated by a copy of the depart-
ment of licensing driver abstract;

(c) Has Have not been convicted within the past five years of
hit-and-run, reckless driving, attempting to elude an officer by using
a vehicle, vehicular assault, vehicular homicide, reckless endanger-
ment or driving under the influence of alcohol or a controlled sub-
stance, and has not been convicted within the past five years of a
crime pertaining to physical violence or crimes reasonably related to

the driver's honesty including, but not limited to, robbery, fraud,
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theft, extortion, assault, or identity theft, as demonstrated by a
federal and state criminal background check;

(d) Has Have not been required to register as a sex offender or
been convicted of a sex offense or been convicted of a kidnapping of-
fense against a minor;

(e) Is—physiecally and mentally fit to operatea—vehiele Have been

medically examined and certificated by a medical examiner who is

listed on the National Registry of Certified Medical Examiners, and is

physically and mentally qualified to operate a passenger carrying ve-

hicle for compensation; and

(f) Hes Have passed a defensive driving course sponsored by the
National Safety Council or passed an equivalent course.

(5) The certificated company must verify and document the driv-

er’'s qualifications under this section at the time the driver is em-

ployed or enters into a contract with the certificated company and at

least once every twelve months thereafter during the time of employ-

ment or the contract.

(6) A driver shall not be in control of a vehicle a—maximum of

more than twelve consecutive hours. The twelve hours can be spread

over a fifteen hour period within twenty-four hours. Thereafter, the
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driver shall not drive a vehicle until the driver takes eight consecu-

tive hours off duty.

(7) The certificated company or contractor must keep the records

Reeoxrds related to driver hours must-bekept for a period of at least

six months.

(8) The certificated company or contractor must keep the records

Reeoxrds of the certificated company's verification of the driver's

qualifications must—be—kept for the duration fer of the employment or

contract with the certificated company and for three years thereafter.

(9) The certificated company or contractor must keep a copy of

records related to any vehicle eellisiens accidents that occur while

driving for compensation, including copies of all accident reports,

the date of the accident, city or town, or most near, and the state

where the accident occurred, driver name, number of injuries, and num-

ber of fatalities. A certificated company must ensure that its con-

tractors immediately report any accident or motor vehicle violation to

each certificated company with whom it contracts.

(10) The certificated company or contractor must keep records

Reeords related to accidents mustbe—kept for a period of at least

three years from the date of the accident.
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(11) The commission will place a motor vehicle or driver out-of-

service if the vehicle or driver fails to meet any of the conditions

required under this section.

[]

AMENDATORY SECTION (Amending WSR 06-13-006, filed 6/8/06, effective

7/9/06)

WAC 480-30-226 Intrastate medical waivers. (1) Department of 1li-
censing intrastate medical waiver. A passenger transportation company
may ((emptey)) use a driver that is not physically qualified to drive
a commercial motor vehicle under Title 49 C.F.R. Part 391.41, if the
driver:

(a) Only operates motor vehicles intrastate, wholly within the
state of Washington; and

(b) Has obtained from the Washington state department of licens-
ing an intrastate medical waiver to drive a commercial motor vehicle.

For the purposes of a department of licensing medical waiver, a
commercial motor vehicle means a motor vehicle:

(i) With a gross vehicle weight rating over 26,000 1lbs.;

(ii) Transporting sixteen or more passengers, including the driv-

er; or
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(iii) With a manufacturer's seating capacity of sixteen or more
passengers, including the driver.

(2) Doctor's statement of intrastate medical waiver. A passenger
transportation company may ((emp+ey)) use a driver that is not physi-
cally qualified to drive a commercial motor vehicle under Title 49
C.F.R. Part 391.41, if the driver:

(a) Holds a wvalid Washington state driver's license;

(b) Has received a doctor's statement that:

(i) The driver's medical condition is not likely to interfere
with the driver's ability to safely operate a commercial motor vehi-
cle; and

(ii) The doctor's opinion is that the driver's condition is like-
ly to remain stable for the two years that the medical certificate 1is
valid.

(c) Operates commercial motor vehicles intrastate wholly within
the state of Washington. For the purposes of a doctor's statement of
intrastate medical waiver, a commercial motor vehicle means a motor
vehicle:

(1) With a gross vehicle weight rating under 26,001 lbs. ((+));

(ii) Transporting fifteen or fewer passengers, including the

driver ((+)),; or
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(iii) With a manufacturer's seating capacity of fifteen or fewer
passengers, including the driver.

(3) Driver qualification files. A passenger transportation compa-
ny that ((empteys)) uses a driver under an intrastate medical waiver
must maintain in the driver's qualification file a copy of the doc-
tor's statement of intrastate medical waiver.

[Statutory Authority: RCW 80.01.040, 81.04.160, 81.12.050, 81.68.030,
and 81.70.270. WSR 06-13-006 (General Order No. R-533, Docket No. TC-
020497), § 480-30-226, filed 6/8/06, effective 7/9/06.]

AMENDATORY SECTION (Amending WSR 06-13-006, filed 6/8/06, effective

7/9/06)

WAC 480-30-231 Vehicle and driver identification. (1) A passenger

transportation company must ensure that all motor vehicles ((eperated

ia—the)) used to provide passenger transportation ((ef—passengers))

services are ( (preperty—identified)) clearly and easily identifiable

as being operated under the authority of the company.

(a) Each motor vehicle must display the certificate holder's name

(or registered trade name) and certificate number on each side of the

vehicle. A company with both intrastate and interstate operations may
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display its U.S. Department of Transportation identification number in

addition to, or in place of, its commission-issued certificate number.

(b) Each motor vehicle operated in regular route service with

scheduled stops must display a suitable destination sign.

(c) Each motor vehicle operated in transportation of passengers

must display on the vehicle a company identification or unit number.

(d) All identifications must be clearly legible, conspicuous, and

of a size that is easily readable.

(e) For all vehicles owned by the company, all identifications((+

o + +hoa Al arnT sz~ ~ 1 o o
| CTTOOS M_Lk)t/_L(.A._Y o 1T - o

g—eor—substitute—~vehieles+) ) must be

i

permanent.

(2) An auto transportation company must ensure that all drivers

operating motor vehicles in the transportation of passengers are

( (preoperty—identified)) clearly and easily identifiable as driving un-

der the authority of the company. Identification may include, but is

not limited to, an identification badge or a uniform with a name tag

identifying the driver by name or number.

[Statutory Authority: RCW 80.01.040, 81.04.160, 81.12.050, 81.68.030,

and 81.70.270. WSR 06-13-006 (General Order No. R-533, Docket No. TC-

020497), § 480-30-231, filed 6/8/06, effective 7/9/06.]
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AMENDATORY SECTION (Amending WSR 06-13-006, filed 6/8/06, effective

7/9/06)

WAC 480-30-236 Leasing vehicles. (1) A passenger transportation
company operating a leased vehicle must have a written lease agreement
with the owner of the vehicle.

(2) It is the company's responsibility to ensure that:

(a) A copy of the lease is carried in each leased vehicle, unless
the vehicle's registration names the certificate holder as registered
owner or lessee.

(b) A copy of the lease is kept in the company's files during the
effective period of the lease and for at least one year after the

lease expires|((+
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72 COpyYy O = CaoasC——=To pTrov Ot ot~ OwnCTr O cC—=Ca st
vekiﬂ:e}e,
()  Th Sy Ih oo A A nAaca~o o Ar onnt A 0o £ +1h
7 T COmMmpPatty oo COomMprCtt—pPos st sTTo0; CoOontrroT7; ot oSSO0ttt
maotor srah i ~1 S+ 77 g~ Aiaag o~y 1 Ny ~A £ +1 1 NN
Mo coOTr verCTrC—at o cTIitco oul ity cic pCTrroa O ciC—=Ca sty
(o) Th 1 SonA At A g A ERPSIE ~ NV NPNE VN B S TP B T NP BN <P = £ SNPNPE B =i BN R =Y
<7 T e oSt Mo toT veEI Tt &S5 pPTrOoOpCT=T THHoor O oS ot CTT=Co—1t
(F\ T 1 SeanAd raha ~T EIFSIER SNE L NNE 2 R T B PG S B = BN NPT~ B~ B B I~ VY A WA
\J—’ [ N i ) LT O T o OO0 P B g [ Sy [ ) tJJ_ \Jt/\_/J__I_ T AT TTIC I T 1T T T Qt/\_/ [ S S WL W [ S LAFEY

H
~le

4/24/2017 3:42 PM [ 46 ] NOT FOR FILING OTS-8702.4



Draft Rules for May 11 Workshop TC 161262

17 oo,
W LT CIT [ & g =

T

N om0 S A
TIT CUMpP T Talrc

ot ad
1 Cr

o
T30

1

~zah 1 o

a

Th

L)

\

—Y

[ i e

T

i

s g g g

A

It

oanrAa
COoOTTCGS7

+r
=

n

ot
TITo P T T T UTTy

LR Wk

1

¥ agardine sralh it~

Tne +hoao

1114
T CTotTrg

rarl Ao EIESW

S A

1 o5ga

TTOwW oS

T

Y

ooty

|SF P awyw)

7

[ 1 15 A\ R . w

AL

~
T O T TOW

T

+ 1

rm o
TIThO

T

TIT

(R

A\ ary

CIT

1= A

ity

mit ot
jllCyenw,

PaPat et i & 2

+h

1+

3137

+h o A
wWrtcit o Orrtvery

T3

1

ISE N TN SN
o v rct

el

OoAYN A g
T otTo

-

(2

CIIrT— oo aolty

o o ommpTalty

i

+h ot .

N o1y

CIIToCe.

T oOLr

T o0

mimansz ! o

¥ ¥ a Culllt/uj.l_y

o n
[ S R i

1

e~
vt

g maot A <7
Em e yeawAw 1

el

+ 1

IR & JoNE

~
TITrC— O T veTDT

=

7

=}

o T O

I

A\

+r

o
&y

1

+h

1 ey

PAEEERS

1

1

naszr
pUHoyYyL UL L

T OCy

~

TTT

A" Eap= e AT

el 4 Ed o
\.iu(.«LL_LJ--Lv(«L

~

+h 717 Aara<s
W CTIt

T

v operataa 4 e TGN
\JtJC.LLALL—CLJ

T Az

TAZNAY
7

LT UL LT VvCoLl

ASATA 1] S mp my e 3 i )

1T

TITC UL T voL

o]

T

= A
(ST Favs

1 a7 a

Iz o~
T

11 o

T 2N
Trrr

anf Atz
oCt LT

n
CTOUTITy

r

| g

TTEW O

T CT

\v

A\

IToTOL O

A A o~

1

21 ~

o
=]

7

+h OoTar o

o o ot

L0

T A<z

o
A

Tt CcCUoTTC 1o 11T

(&7 N H WL N i B W

I C oy alTy

A=y

AT = I A =

TITC UL T voL

S A

o e
D7

L 1~
PO

il ot S

[eryaws

[SAT S WS ) Sy @ i i )

=1 n

+
cCc—C XTI cTOTT

LN

wine +h

1

1

TUOU T TOWITTY

o

Sz

n
A i DA ES

o

=
LT T T OoS T

=

o
(=8 I s S A oL

=

1
[ S

o

(& e

T

|\ i

+h
TIt

£z
ottty

Ik Vi |

mit o
T o T

1

oA xralh g o~
[ 5 2 & 31 I - & S VA N 5 i e

+ 1

~

EaY

3

A A 4+
[CEuavs

miy a7

T Culllb/uj.l_y

(4

¥ ¥ s

A\

CIIC— OWITrcTT

+h
TIt

e

1o+

n

Eor o7

=

LT o pPUITo L O

QA o

+r

o
-]

ERA2N

1 o
oo

+h
TIt

\—a

o o Tty

[ g e

[ S

WITCO

It

n

N

7

T on ah oo

=
TIT T O C TOTT

£

11 4
[ g

ot g o
COoIrco It

Mmoo
TITCho ©

o

-
LT T TOOoO T

Th

d mat A <7

el
T T TOo OO0

1T

OLILTOWIT

TIIC

TCITCT CTTC %

Mo ToOT

rm
O Ity

o

P I

o

17

mmyansz

o

=

rm
S S g Y

o

-
T T otT

o]

I3y ox

TOTTOW I Ty

o rrcTrItactT

LT

o o ompTlty ToTo

-y

[SRe =31y = gu =y o

I

n

I,
i S I A S NI S ) ) @ ) WP A N R

£

1

1

-
COoOITCOoO CIrho oL LT

+ 1 ~ 1+ o+ RS o A N e i S B o W
T OTTItt

n ol
CIT o ULl T

Mmoo
TITCho ©

oA N v 7

+h

T T CCTTTITTaCTT

cIiTre— CUmpTlry

T NP S S
\a o 0o C I TCTOCT

S, I
PPy

Nt
TTOT

nt o

EEA AT v u mp 2y o2 15 A 3 3 R ST e A

Y110 o

B

o

Th

o oo

K
T

n

o

YAyt

TTTICT O T

SO T T

LITHUT oS TT™ OTT

NOT FOR FILING OTS-8702.4

]

47

42 PM

4/24/2017 3



Draft Rules for May 11 Workshop TC 161262

z

EENENE BN I NN |
J S S = Ay S & e e g

N A oA
o P T T oOUIT

o o
AL VT 1O 1T UTIT

10t Ao g

w1+
WITrooc

A
A=

el
TOO

1
-

o
=}

ha 1
T

Iz
\

.
T

-

ha 1
T

Iz
\

zah 1 o

W I
o TS

lalal

+ TR I

n

3

neacad

fal
[}

T

Y

A\ S

[oxe)

AV S mp i

NOT FOR FILING OTS-8702.4

]

48

42 PM

4/24/2017 3



Draft Rules for May 11 Workshop TC 161262

((

EQUIPMENT LEASE AGREEMENT
A copy of this lease must be carried in the leased vehicle
unless the vehicle’s registration names the certificate holder as registered owner or lessee.
Copies must also be maintained in the files of both parties for the
length of the lease plus one year following the expiration of the lease.

Name and address of company leasing vehicle (lessee): Certificate number:

Name and address of party from whom the vehicle is being leased (lessor): Certificate number, if any:

Vehicle make and year: Vehicle Serial Number: Vehicle License Number:

The lease will become effective at (time) on (date), and will continue untit
(date) unless\canceled in writing prior to that date.

Compensation that will be paid to owner ofvehicle (lessor): $ per

If lease also includes driver, compensation for griver: $ per

Lessee/Lessor Expense Agreement
Place an “x” or a checkmark next to each item indication whether the lessee or
lessor is responsible for the listed expenses.

item Lessee | Lessor Item Lessee | Lessor
Vehicle Licensing Fees ﬂEquiaqent Rental Taxes
Toll and Ferry Charges Fuel an&\Qil

Vehicle Loan Payments Vehicle Mahx{enance
Parts & Tires {[Major Vehicle \Rgpairs
Insurance, Comprehensive HMinor Vehicle Reba\irs
Insurance, Theft “OTher (explain):

Insurance, Fire ﬂOther (explain):

Under the terms of this lease, the lessee must:

= have complete possession, control and use of the = ensure that the driver of the\leased vehicle is an
vehicle at all times during the lease period employee of the lessee

= be in complete control of all certificate operations = ensure that the vehicle is propexy identified

= provide bodily injury and property damage liability = comply with all safety regulations
insurance = bill and collect proper tariff rates

The parties signing this lease certify that the information shown above is true and correct, that the provisions of the
lease will be enforced by both parties, and that all operations conducted with the leased equipment will b
conducted in compliance with applicable laws and rules.

Lessee Signature/Title date signed

Lessor Signature/Title date signed

)

4/24/2017 3:42 PM [ 49 ] NOT FOR FILING OTS-8702.4



Draft Rules for May 11 Workshop TC 161262

[Statutory Authority: RCW 80.01.040, 81.04.160, 81.12.050, 81.68.030,

and 81.70.270. WSR 06-13-006 (General Order No. R-533, Docket No. TC-

020497), § 480-30-236, filed 6/8/06, effective 7/9/06.]

AMENDATORY SECTION (Amending WSR 16-02-076, filed 1/4/16, effective

2/4/16)

WAC 480-30-244 Liquor permit required. (1) A charter party carri-

er or excursion service carrier operating a party bus must be in com-

pliance with the requirements of ((seetien 8, chapter 233, TLaws of

2015)) RCW 81.70.380.

(2) A charter party carrier or excursion service carrier operat-

ing a party bus must be in compliance with Title 66 RCW.

(3) A copy of the liquor permit obtained by any party under Title

66 RCW must be maintained with the contract of carriage for at least

six months from the ending date of the trip.

[Statutory Authority: RCW 80.01.040, 80.04.160, 80.54.020, and

80.54.060. WSR 16-02-076 (Docket TE-151080, General Order R-583), §

480-30-244, filed 1/4/16, effective 2/4/16.]
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AMENDATORY SECTION

9/21/13)

(Amending WSR 13-18-003,

filed 8/21/13,

effective

WAC 480-30-286 Tariffs and time schedules, posting. An auto

transportation company must maintain a copy of its filed tariff and

its filed time schedule in the company's offices

((eme—at) ), each pas-

senger facility ((—Faech—~vehieleoperatedmust—earry o ecopyof—=Fthe

ah

o il A A oo £ =
[CASZ SaAw g v gu [T 5V S i & i S o e S T T

masE) ),

company's internet web site,

bz +h
o C

if the company maintains an in-

ternet web site,

and vehicles operating on a regular route or sched-

ule, and make these documents available to customers for inspection on
request ( (during—theecompany'ls—regular business—hours—Vehicles—-oper
St~ Ny o 17+ v arnarn Ayt 4 o N SN ATAYN 7 noarat g~y ~aalh Pk N + 1 2]

aT A\ 8 M_Y TT aaTo l_J.CALLlOt—/UJ. CcCOoOCTITUIT v\JllltJull \Jt—/ J_ul_J_Ll\j QLAM_J o \—a i S — [ S N
oo Nndear WAC AQN Q2N ADN 11t ~o pon o~ £ + 1 + 1 2 £ o o
[ iy 6P R S W ) | I i W 5 e LAF2Y =AY AY T T AV TITCOOS T k/(./LJ_J__Y (& but/_y e T [ Sy [ S N Y [ S 5 R S Y T
1T FF A A e g cacohaAq-1 ISEEN S WA R +h Yot v At o £ WAC 429N
i S - [Eeyaw s |2 W N S S w A Ry W CITIT [ 7F i A UL W 5 & g 7 QLAM_J =T A=Ay CIT - \.1LA_LJ_ TIT TTCTWO O LAF 232 YA
[Statutory Authority: RCW 80.01.040, 81.04.160, 81.04.250, 81.68.030,

and 81.68.040. WSR 13-18-003

§ 480-30-286, filed 8/21/13,

RCw 80.01.040, 81.04.160, 81
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(Docket TC-121328,

effective 9/21/13.

.12.050, 81.68.030,

[ 51 ]

General Order R-572),
Statutory Authority:

and 81.70.270. WSR 06-
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13-006 (General Order No. R-533, Docket No. TC-020497), § 480-30-286,

filed 6/8/06, effective 7/9/06.]

AMENDATORY SECTION (Amending WSR 06-13-006, filed 6/8/06, effective

7/9/06)

WAC 480-30-316 Tariffs and time schedules, customer notice re-

quirements. (1) Notice. Each auto transportation company must provide

notice to its customers at least thirty days prior to the stated ef-

fective date for any proposed tariff change that would increase recur-

ring or prepaid rates or restrict access to services (e.g., rate in-

crease, route reduction, time schedule change).

(2) Thirty-day notice to public. At least thirty days prior to

the stated effective date, the company must post a notice in a con-

spicuous place for each affected route or routes. The published notice

must remain posted until the commission takes action on the request.

The notice must be posted:

(a) ((Fr—eaechvehieles)) At the company's office;

(b) At each passenger facility; ((and))

(c) In vehicles operating on a regular route; and
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(d) On the company's internet web site, if the company maintains
an internet web site accessible to the public through which it sells
its transportation services and posts its rates or time schedules.

(3) Content of postings. The published notice required by this
rule must include:

(a) The date the notice is issued;

(b) The company's name, address, and telephone number;

(c) A comparison of current and proposed rates by service, when
applicable;

(d) The requested effective date;

(e) A description of how customers may contact the company if
they have specific questions or need additional information about the
proposal;

(f) A description of how customers may contact the commission to
comment or oppose the company's proposal.

(4) Other customer notice. The commission may require additional
notice to customers other than described in this rule when the commis-
sion is holding a public hearing in a contested case, or when a compa-
ny proposal may have a significant impact on customer rates or access
to services or when the commission determines that additional customer

education 1s needed.
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[Statutory Authority: RCW 80.01.040, 81.04.160, 81.12.050, 81.68.030,

and 81.70.270. WSR 06-13-006 (General Order No. R-533, Docket No. TC-

020497), § 480-30-316, filed 6/8/06, effective 7/9/06.]

AMENDATORY SECTION (Amending WSR 06-13-006, filed 6/8/06, effective

7/9/06)

WAC 480-30-356 Tariffs and time schedules, tariff rules. (1) Tar-
iff rules must be stated in clear language and explicit terms, setting
forth all standards and policies that will govern how the auto trans-
portation company assesses rates to its customers.

(2) All provisions contained in an auto transportation company's
tariff must be clearly labeled as to the type of service to which they
apply. Example: Scheduled, door-to-door, by reservation only.

(3) Auto transportation company tariffs must contain rules ad-
dressing at least the following subjects:

(a) Children's fares. Rules must clearly indicate the ages for
which children's fares apply.

(b) Baggage. Rules must state the amount of baggage that may be
transported free of additional charge, baggage liability (see WAC 480-

30-476), and overweight or excess baggage charges. Baggage rules must
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also state company policies regarding carry-on items such as skis and

bicycles.

+4))) Refunds for unused and partially used tickets.

(1) Rules must state, "Subject to the exceptions of (d) (ii) and

(iii) of this subsection unused tickets will be redeemed at the pur-

chase price and unused portions of round-trip or commutation tickets

will be redeemed by charging the regular fare or fares for the portion

or portions used, and refunding the balance of the purchase price."

(ii) A company offering "door-to-door" service or "by reservation

only" service may assess an administrative fee in those instances

where a cost is incurred because the customer requested a change. If a

company assesses an administrative fee, the tariff must include rules

that clearly identify the fee and under what circumstances the fee

will be assessed. Example of an administrative fee rule: A ten-dollar

administrative fee will be assessed for customer requested changes

made less than twenty-four hours in advance of the scheduled departure

time. Administrative fees are deducted from ticket refunds.
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(iii) A customer who has made a reservation but fails to cancel,
reschedule, or appear at the designated pick-up point by the scheduled
departure time is not eligible for a refund unless the failure was
caused by an airline delay or cancellation.

((#e>)) (d) Long haul/short haul provisions. Rules must state
that no customer will be required to pay more for transportation to an
intermediate point along a route than is charged for a longer trip
over that same route.

((#£r)) (e) Areas or zones to which rates apply. When fares to or
from a named point include stops beyond the regular terminal, or where
no regular terminal is maintained, the tariff must define the zone
within which fares to and from a named point apply. For example:
"Rates apply within five road miles of points named."

((#ey)) (f) Commuter fares, if offered by the company.

((#>)) (g) Whether alternate means of transport will be provided
by the company when it is unable to provide transportation at the time
and place specified in the reservation that the company has accepted

for that passenger.

((#r)) (h) Holidays observed by the company.

4/24/2017 3:42 PM [ 56 ] NOT FOR FILING OTS-8702.4



Draft Rules for May 11 Workshop TC 161262

[Statutory Authority: RCW 80.01.040, 81.04.160, 81.12.050, 81.68.030,

and 81.70.270. WSR 06-13-006 (General Order No. R-533, Docket No. TC-

020497), § 480-30-356, filed 6/8/06, effective 7/9/06.]

AMENDATORY SECTION (Amending WSR 06-13-006, filed 6/8/06, effective

7/9/06)

WAC 480-30-396 Tariffs and time schedules, free and reduced

rates. (1) No auto transportation company will charge, demand, col-

lect, or receive a greater, lesser, or different compensation for

transportation of persons, than the rates that are contained in that

company's effective tariff filed with the commission. Further, no auto

transportation may extend to any person any privilege that is not uni-

formly extended to all persons under the same circumstances.

(2) An auto transportation company wishing to provide service at

free or reduced rates must first publish those free or reduced rates

in its filed tariff in accordance with RCW 81.28.080.

(3) If an auto transportation company chooses to provide service

at free or reduced rates, the company must publish in its tariff:

(a) A detailed description of the customer class and criteria to

qualify;

(b) The service provided;
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(c) The expiration date, if any; and

(d) The applicable rate(s), amount of reduction (such as, twenty

percent), or if free, "$0.00"™ or "no charge."

(4) The auto transportation company must record the number of

passengers transported under each free or reduced rate published in

its tariff in accordance with RCW 81.28.080.

[Statutory Authority: RCW 80.01.040, 81.04.160, 81.12.050, 81.68.030,

and 81.70.270. WSR 06-13-006 (General Order No. R-533, Docket No. TC-

020497), § 480-30-396, filed 6/8/06, effective 7/9/06.]

NEW SECTION

WAC 480-30-450 Nondiscrimination. Passenger transportation compa-
nies must comply with the American with Disabilities Act (ADA) and
comparable Washington statutes including, but not limited to, require-
ments for nondiscrimination, service animals, employee training,
standards for accessible vehicles, and equivalent service standards as
referenced in C.F.R. 49 Part 37, C.F.R. 28 Part 35.136, and chapter
49.60 RCW.

[]
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AMENDATORY SECTION (Amending WSR 06-13-006, filed 6/8/06, effective

7/9/06)

WAC 480-30-456 Fair use of customer information. (1) Customer in-
formation includes the customer's name, address, and telephone number.

(2) Companies must use customer information only for:

(a) Providing and billing for services the customer requests, ei-

ther directly or through a contractor;

(b) Marketing new services or options to its customers; or

(c) Providing information to its customers.

(3) Any sale or release of customer information without the writ-

ten permission of the customer is prohibited. The only exceptions to

this rule are:

(a) Release of information to the commission to investigate or

resolve complaints filed with the commission by a customer;

(b) Sharing nonpayment information with agencies the company en-

gages to act as the company's agent in pursuing collection of past due

accounts.

(4) Companies are allowed to collect and release customer infor-

mation in aggregate form if the aggregated information does not allow

any specific customer to be identified.
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Draft Rules for May 11 Workshop TC 161262

[Statutory Authority: RCW 80.01.040, 81.04.160, 81.12.050, 81.68.030,

and 81.70.270. WSR 06-13-006 (General Order No. R-533, Docket No. TC-

020497), § 480-30-456, filed 6/8/06, effective 7/9/06.]

REPEALER

The following sections of the Washington Administrative Code are

repealed:
WAC 480-30-206 Vehicle licensing.
WAC 480-30-211 Commercial vehicle defined.
WAC 480-30-213 Vehicles and drivers.

NOTE: The sections repealed here were
shown in the original draft as struck
language to show what language would be
repealed.
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