AMENDATORY SECTI ON (Amendi ng Docket No. TG 990161, Ceneral Order No. R479
filed 3/23/01, effective 4/23/01)

WAC 480-70-411 Establishing credit and deposits. Prepaynments made to
secure tenporary drop-box service are not subject to the provisions of this
rule. Refer to WAC 480-70-416 for provisions related to prepaynents.

(1) Establishing credit - residential service. A conpany ((sust)) may
not collect a security deposit if an applicant for residential service can
establish satisfactory credit by any one of the follow ng:

(a) The applicant had prior service with the conpany or another solid
waste collection conpany for at least six of the twelve nonths before the
application date and:

((%)) (i) Service was not canceled for nonpaynent,

((%)) (ii) The custonmer received no nore than one delinquency notice
and

((2)) (iii) References with the other conpany ((mey—be)) (if applicable)
can quickly and easily be checked. ((A)) The company may request that the
references fromthe previous conpany be in witing.

(b) The applicant had consecutive enploynment during the prior twelve
nmonths with no nore than two enployers and is currently enployed or has a
regul ar source of incone.

(c) The applicant owns or has a legal interest in the pren ses being
served.

(d) The applicant can furnish a satisfactory guarantor who wll be
responsi ble for paynent of solid waste bills in the event of cancellation or
default by the custoner, in a specified amunt, not to exceed the anpunt of

the ((reguired)) cash deposit required.

(e) The applicant personally produces at the conpany's business office
two major credit cards, or other credit references that the conpany ((s®y))
can quickly and easily check, that denonstrate a satisfactory paynment
history.

(2) Establishing credit - commercial service. A conpany nmay require an
applicant for comrercial service ((pmay—be—reguired)) to denonstrate that
((H)) the applicant is a satisfactory credit risk by reasonable neans
appropriate under the circunstances.

(3) Deposit requirenents. A conpany may require a deposit ((when)) if:

((%)) (a) The applicant has failed to establish a satisfactory credit
hi story as outlined in subsections (1) and (2) of this section

((%)) (b) The applicant's service from another solid waste conpany was
canceled for failure to pay anpunts owi ng when due during the twelve nmonths
before the application date;

((%)) (c) The applicant has an unpaid, overdue bal ance owi ng for simlar
service from the solid waste conpany to which application is being made or
from any other solid waste conpany;

((%)) (d) T™wo or nore delinquency notices have been served on the
applicant by any solid waste conpany during the prior twelve nonths; ((and))

or
o ((%)) (e) The application is ((to—begin-or——continue)) for beginning or
continuing service to a residence where a prior custonmer still lives and owes
a past due bill to the ((seld—waste)) conpany.

Iocatigﬁ)nﬁéfmﬁgﬁLE?gggd:QEpOSIt anount . Deposits required for a custoner or
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((Company-billingperiod: | Maximum-deposi-amount
allowed:
Monthhy Fwo-twelfthsof the
. | i
Bimonthhy Fhree-twelfthsof the
i | i
TFrimonthly (quarterhy) Four-twelfthsof the
estimated-annual-bitling:))
(a) Two-twelfths of the estimated annual billings for conpanies billing
nont hl y;
(b) Three-twelfths of estimated annual billings for conpanies billing
bi mont hly;
(c) Four-twelfths of estimated annual billings for conpanies billing
trinonthly.
(5) Transfer of deposit. Wen a custoner noves to a new address ((Hh))

within the conpany's service territory, the deposit plus accrued interest,
| ess any outstanding past-due balance owing from the old address, nust be
transferred to the new address or refunded.

(6) Interest on deposits. ((lpnterest on deposits collected from

Conpani es that collect custonmer deposits nmust pay interest on those deposits
cal cul at ed:

(a) For each calendar year, at the rate for the one-year Treasury
Constant Maturity calculated by the U'S. Treasury, as published in the
Federal Reserve's Statistical Release H 15 on January 15 of that year. | f
January 15 falls on a nonbusi ness day, the conpany will use the rate posted
on the next follow ng business day; and

(b) From the date of deposit to the date of refund or when applied
directly to the customer's account.

2 Twentyftive percent st be paidin each of the Rext two_moaths.))

Deposit paynent arrangenents. The conpany nust allow an applicant or

custoner the option of paying fifty percent of the deposit prior to service,
and paying the remmining balance in equal anpunts over the next two nonths,
on the dates mutually agreed upon between the applicant or custoner and the

conpany. The conpany and applicant or customer may make other nutually
accept abl e deposit paynent arrangenents.

(8) Receipt for deposit. A conpany nust furnish a receipt to each
applicant or custoner for the anmpbunt deposited.

(9) When refund of deposits is required. A conpany nust refund

deposits plus accrued interest when there has been satisfactory payment, as
defined in (a) of this subsection, or when service is terninated.

(a) "Satisfactory paynent" nmeans a customer has paid for service for
twel ve consecutive nmonths in a pronpt and satisfactory manner as evi denced by
the follow ng:
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((%)) (i) The conpany has not started a cancellation process against the
customer; and

((l)) (ii) The conpany has ((issued)) sent no nore than two delinguency
noti ces ((of—delinguency)) to the custoner.

(b) Term nation of service. VWhen service is ((canceled)) termnated,
the conmpany must return to the custoner the ((appuntthenon)) deposit anmount
plus accrued interest, |less any amounts due ((te)) the conpany by the
cust oner.

(10) ((Refundof deposits—nmmnner)) How deposits are refunded. ((A)
The company nust refund any deposit((+)) plus accrued interest, ((ia—the
manner—chosen)) as indicated by the custoner at the tinme of deposit, or as
nodi fied by the customer on a l|ater date((—Fhe——ecustomsr—must—choose)), one
of the follow ng methods:

(a) A check issued and mailed to the customer no later than fifteen
days following conpletion of twelve nonths of satisfactory paynent, as
descri bed above; or

(b) A credit applied to the custoner's account for service beginning in
the thirteenth nonth.

(11) Add|t|onal dep05|t { (Nothing—n—this rule prevents the regquitring

sLanda#ds——pn——Lth——puLe—)) If a dep05|t or addltlonal deposit anount is

required after the service is established, the reasons nust be specified to
the custoner in witing. Any request for a deposit or additional deposit
anpunt nust conply with the standards outlined in subsections (1) and (2) of
this section. If the original deposit was secured by a guarantor and the
guarantor does not agree to be responsible for the additional deposit anount,
the custonmer will be held responsible for paying the additional deposit.
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