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TARIFF INDEX
(continued)

Sheet Number

RUIE 5. DiSCONNECHION PrOCEUUINES. .. .covve ettt e et e e ettt e et e e e ta e e e etatreeeeaereeeraaaeererans 51
Causes for disconnection
Notice of disconnection

Charges
Rule 6. Emergency Medical CertifiCates .........ouuiiiiiiiiiiiie e 6.1
RUIE 7. ACCESS 10 MELEIS ....eeeeiiiee ettt ettt e ettt e e e e e e bbbt e e e e e e e e e aanbe b e e e e eeeaeeeeannneees 7.1
Rule 8. House Piping and Gas Appliance Standards ...........ccccveveeiiiiiiieiieee e e 8.1

Customer responsibility
Gas appliance specifications
Natural gas leak - house piping

Rule 9. Appliance Inspection and AdjuStMENt SEIVICES.........uuuiiiieiiiiiiiieeeee e e e 9.1
Basic gas services
Rule 10. Gas Delivery and MEaSUIEMENT ...........ccuuiiiiieeiieiiiiiree e e e s e ssteeer e e e e s sssnanreer e e e e s s snsneneeeeeeseannns 10.1

Company’s service obligation

Delivery of natural gas

Measurement of natural gas

Meter protection - damage or interference
Meter failure

Re-metering and sub-metering

Rule 11. Determination of Thermal UNitS. .. ....uuiiiiiiiiiiieiiiiiiiiiiiieeiisieiessiisessssssiieeesirestessnsieesieeeesnnnns 11.1
Customer bills
Billing factor calculation
Metered volume
Pressure factor

T M B ATUIE FACTOT ... ittt ittt ii ittt i ettt eesiets e eseiesteseees e tssetateeeessessssnsaeeessseasesnsareees 11.2
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Compressibility Ratio
BTU Multiplier
Quality of Gas
Rule 12. Distribution Facilities StanOarms .. iu. .. iiieesiiieestiretesstieres s sreees s sireeesstererssttereesatrereesttereeaiatereeens

Company responsibility
Service line installation
Relocation or rearrangement of existing facilities
Idle services
Rights-of-ways or easements
RUIE 13, HAzZaIr0OUS SUD S O S i ituuiiiesstiteie st tere st tseees s tteees s tssees s tetee s ssessssttesessstteresstteeressteeesestereeens

Evaluation of the job site
Circumstances which cause an evaluation
Mandatory conditions for protection
Rule 14. Service INterruptionNS: FOIrCE M EUIE ... iieuuuiiiiee s iireesstereessststeesssreressstereesstterersteerestereeearrreens

Temporary interruptions by Company
Temporary interruptions by customer

(continue to Sheet v)
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