
 

EXH. SLT-2 
DOCKETS UE-22___/UG-22___ 
2022 PSE GENERAL RATE CASE 
WITNESS: SUZANNE L. TAMAYO 

BEFORE THE 
WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 

WASHINGTON UTILITIES AND 
TRANSPORTATION COMMISSION, 

Complainant, 

v. 

PUGET SOUND ENERGY, 

Respondent. 

Docket UE-22____ 
Docket UG-22____ 

FIRST EXHIBIT (PROFESSIONAL QUALIFICATIONS) TO THE  
PREFILED DIRECT TESTIMONY OF 

SUZANNE L. TAMAYO 

ON BEHALF OF PUGET SOUND ENERGY 

JANUARY 31, 2022 



 

______________________________________________________________________________________ 
 

First Exhibit (Professional Qualifications) to the Exh. SLT-2 
Prefiled Direct Testimony of  Page 1 of 2 
Suzanne L. Tamayo 

PUGET SOUND ENERGY  1 

FIRST EXHIBIT (PROFESSIONAL QUALIFICATIONS) TO THE  2 
PREFILED DIRECT TESTIMONY OF 3 

SUZANNE L. TAMAYO 4 

Q. Please state your name and business address. 5 

A. My name is Suzanne L. Tamayo. My business address is Puget Sound Energy, 6 

Inc., P.O. Box 97034, Bellevue, Washington 98009-9734. 7 

Q. By whom are you employed and in what capacity? 8 

A. I am employed by Puget Sound Energy (“PSE”) as Director of IT Shared 9 

Services. 10 

Q. What are your duties as Director of IT Shared Services? 11 

A. I am responsible for oversight of PSE’s IT Capital portfolio management and IT 12 

Program and Project delivery. I also have responsibility for the IT Service 13 

Management Office and the Project Practices Center of Excellence. 14 

Q. Briefly describe your education and relevant employment experience. 15 

A. I hold a Bachelor of Arts in Mathematics from the University of Washington. I 16 

began my career with Safeco Insurance where I held multiple technology and 17 

program and project leadership positions in the IT department during my 17-year 18 

tenure. I then worked at REI as a Program and Project Manager for three years 19 

before joining PSE in 2010. I have held a variety of roles as PSE, with increasing 20 

leadership oversight. Initially, I had responsibility for creating an IT Infrastructure 21 
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Project Management Office (“PMO”) and managing a staff of both employee and 1 

contractor Project Managers. I then created and managed a centralized IT PMO, 2 

with responsibility for IT program and project delivery. I was also a member of 3 

the PSE team responsible for initiating and organizing the Get to Zero program. In 4 

my current role, I have continued responsibility for IT Capital portfolio 5 

management and program and project delivery. I also oversee other IT Shared 6 

Service teams, including the IT Service Management Office, IT Planning and I 7 

co-sponsor the Project Practices Center of Excellence, which seeks to increase 8 

Project Management maturity and standardization of practices and processes 9 

across PSE. 10 


