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BEFORE THE WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION 
 

Docket UE-210795 
Puget Sound Energy 

PSE 2021 Clean Energy Implementation Plan 
 
 

FRONT AND CENTERED AND NW ENERGY COALITION DATA REQUEST NO. 171: 
 
Please provide all documents regarding how CBIs are linked to programs/specific 
actions outlined in the CEIP Chapter 4, and if there is a similar analysis that provides 
CBI scoring by program/specific action as shown in Appendix D-3. 
 
 
Response: 
 
Please see Puget Sound Energy’s (“PSE”) Clean Energy Implementation Plan (“CEIP”), 
primarily Chapters 2 through 4, and attachments, for an explanation of how customer 
benefit indicators (“CBIs”) are generally linked to programs or specific actions. There is 
no additional documentation regarding how such CBIs are linked to specific actions 
other than the information provided in the CEIP and its attachments. Specifically, please 
see Appendix L of the CEIP.   
 
In order to design equitable and accessible distributed energy resource (“DER”) 
products and programs, PSE intends to involve PSE’s highly impacted communities, 
vulnerable populations and the community-based organizations, government agencies, 
and tribal entities that serve them throughout the development process. PSE’s approach 
to community engagement is structured to seek input from a diverse set of customers to 
understand what types of products or programs PSE’s communities would find most 
beneficial, what barriers exist when accessing these products or programs, and how 
PSE can best design solutions to alleviate those barriers and maximize the benefits 
customers feel are most important.  
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