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1. Wfth tl,1is Reppl"tand iJrl,j$l:',WfI .amen¢ P:art$ 6~and 68 of bur rul~s tt>
iliiPletnentpi'6vl~j:oO$ and estl'l.bl IshpeliiC'ies ano stand~rd$ oi'the. T~lephone
Op~1"atol' C¢n.$Ulhe.pS~r-vi¢e$ ImproV$itl~litA¢l:; of 199'0. 1 .: 'fhisa,ctlol)
esta,bHstie~ . rules .1'Oi-oper.atoJ' ."SJaPvic·e pf'·o'''id~·rs {OSFsJand caLl
(}gg~~e;g!-l-.~9l"$'r~~api:i~ngcOJl~wn~f' InfU~t1-onf .:~:al:t, b).i)Qklng .•. restr$et}om; .on
~eftil~n9h.ai;'~~t ..Md ·EiqVijJID~nl;;caPabHit.Ha~h.. If! ilddltit}n,w(test-:abl1~h
f!ll,nt~mn$t~nrlj;j;r.ds,.torth¢bat\dHng of' elPet'g~n('Syca.lls and aql>pt t"equirements
f6vthe ..publ1cd.f$.$~ll1in.iit.J.Qn by OSPsof li1formationabout theop13rator
$~fvi'Ce.s '~hdu$try.

...... .~. .000JU:oe 14tl'99Q, tb1$ COfiimii;i$i9tladop\';ed 1:1)$~nit:tallJol;.ic.eor
, Pro'pQS,ect.~!J~tl Hi;\ld.tlg in orf D(H::~etNo. 90:-l132 in Nlsj)oh$·et;o.apetftJontot'
~lJt~' iil.aklh$l':fl\~gb~tlteNat.lC>l1al AS,soo.x.atioll .o'r l:1¢8111acol';'1 'utH i~y
¢Q~t$'$j;gfie~s (:N~~UC:f.3Jnthe ,we Ptop~$ed,.$'P~¢ltlcl'Ul~:;;<a~!iled at
$6:r1fj;n..f!?1'9bJ.~~$,j.ri 'th~t)p~t'atl)\r •..'. . '¢$ lndust;:r;y A:lhatha-d p(l~$,f$eed d~sPit.e
Pt:~v+o~~f:e0Jll!ll~'~S10l'la¢'t:ton a~d ,'we 'a~ked inli:ereste{1 parties to exprecss theit>
yi~W$ QU a m1'f1jb:e~ofNtlateo lssU(its.

'.. ~3.l{ut'i;ng·,·th~.fJratl4ee{{ot ()o~oberl~9QtCo,otr~:;{$ ~~sedth{t qpepa~ol'
$ervice!;!f A~,wht~hthe ·f'reslf;Hmt;;sigm~:d. into. law··sA9l't.1y thereafter,The
pur.PO$:~ •.(}ttheOpe:r-atorServll)l$s Acti$ Hto pnote¢t 06tl$\llilefs 'who make
Int~r,~ta~.~ope~;!l.tQrservices -calls from p.aytei,eph;ones, hotelsj •andpthel"
pU~J:t~~9~.a.ti onsag,ain;st u1ll'tla3tlnahly high f'!3.te$and ant.lcompetit1.ve
PJ':<.\i:)ti<:uas. uS ·UIW.e:r~he Act tthis COlIDmis~Honmust j.i'nt~r:al1.a, nm:iducta

PuP.~}.~lo .1(H ••~S5~ .l~i~Stat. 986 (1990) . (t:,o;b~,codlt!ed at!i7 u;s.C.§
'~6) (J·9pera1"fprSerV:i.~~13Aot,n 'OJ' ·'Aot"). 'fhe t~~t ofth~ Aot, in
·l'~l,e·!f.mti~al't, ;is ·lit.t;abhed .'as AppendlxB •. '.' . -. '.

3

PQllCi~~a1)dlN:le$COflO'E!ming9~l"~ttOl'set'\li(!ept'OVid¢t>$. Nol;;i.ceof
Pi'oP9:$ed~Ulemakil1gj5 FCC RCd4630 (H9Q)(h~l'eif\~t~rN.P.ltM)' . A run
dl,sOiJ;SS'1()11()ft::l1e .deve'l'OProant .of .th~ operator g~rvi<le$ Indu.st1"J ;,l,b~t;he
pro~ee-d $'·i;>elatiedtooperatol" 8ervi¢~ ls$li.l;i$ ts cQntaHwd in the r>lPflMat 46$0 . T.·· . . ~

petitIon of. ~.tl~NatlonaJ. .As$ociation oJ' Reguiatory Ul;flit)'
t-$~ionei's. It~••616·1(f'U~~April 17, 1989),

!!..at 4631..;.3514631 ••.38 (these related issues il1<:iluoed double brandlog,
<lhaI'ging forUllanSW~t'ed. Qr uncompleted oall;a;and staooardsfoi' the
hantlHngofe!ll.(lb;geneYc:alls) .

~ •...Rep •. 11().~J39, mlSt Cong., 2d~~S$.. 1..n99Q},; ....:il·~~.£tJ.$9>H;II, Rep;. ~IQ.
213.,1n1~t Ctmg., 1st s~~. 2 09·89J {"thepl;lt'P9s:e or [th~ActJ is ito
P.~t:~ette.1~pl:IDJ)e COO$\Un'W$. againstim£airptiqesat14 pl'aetioe~of some
(ip~ra~~1"gervl¢:e·pl"Qvidel's (O:SPIt) ty~tal1owtne lef$itilnabe companies in
t'nel:Plji.l$t'ry t:h~oppp.l"tun~tYt9 Cqmp~tl1l1n the~t'.ket." ).,



flg~rieraa" rtll~tij~king proc~edang topr'esc"ibere~ulatlbfl$ chat wUl implement
3M,tUtAJry Pt'Pvls.tonsQ;nd establish oerl:ain scan9ards and policies, and a
!iIOnitprin~;treppl't;ing proceeding that wIll Ult~mately Nl$ult inchree rep91'ts
;1;.0 Congl'es$ ,'<>OhOe<::i.1J6ber 21 i 1990 I we rel¢a$M a, E"\irther NotIce of
t'l'o.posed RiJl~Maktllg7 in 6f'd~r to: In "lni,tiate" theg~neral rule tr.at<ing
at!dmo.ni~l'l!'lgit'(:jPOl'trngPt'()c¢ediflgs .required by t·hl)l Operator SenrlC!1!SAot;6
(~):pf6p()set!)ert";:quir~d ru1~~;CH invite aIlY additiou<il coroments that are
neria$$.at>y· bey(n"idthtts6Si.lPllliltted irn'eapOhSl?td oUr itllt-ial NPijMin CC Docket
No~,90'-313; ..(4'$&11~it~¢htut'th~r .111£'OflMtll;'!l ·a;s i~ neC¢$SClry. to ~ilsurij
~ttheJiQJeot;Iv!;1$.(ittheA¢t ai-e.sattSl"i¢4~9 and (S)declar~t:1)a:tJ:und¢t'
~hit,f\Ii~Jbbe'a:®$:t$ amlpa,ypbone oompepsattoll. 19~e$ tJlUstbe ~(msid~l:'f;'tj;na
$~~~·te pp:(jge~lrlg.l(l . 'Ene rule.$. Pl'oj)o$ed in thegNPRMsupplanted those
prtlpQ~tlti in<theinit1:al~:R!U1.11 .

.......4. In a4d!.td,ofi, .$ecl;tQn~26JhH3}QftheOpel'at6r S~rvicea Act dil'eets
~~··CQ:imni$si4~t ~s 'inifiiatea, Pi'Q¢~edin~todetertnineWh~Rherth~ r~gulatQry
ooJeoti'l~sS)pehitfed 'in se¢~ion226fdJ(1) cfthe Actarl;;! be1neachiev~dand
~pr~p(;)f't~rflndil)gstQ~Qg'f~8s .. The obJ~ctiV~ Qf t~e .Actar¢ WiZnsure
tihat,e()flsuinef;$'ar~ p.rpteot~jij<rr(lm unfairlil:l'l<ld~cePti'(!i! ,.practle¢$ relattn.g~<>
tniHr ,1l$e, -:tlftOP¢l'at(lic'$~rVl'C~$toplaae .:inter$~~te:.Jiongdistaoc.e. t!aj 1$ and}
lii,t'lleO#d~tq~!l$!Jiie~ba,t QQo.,swtllill'S havetbeopportunitytotliake informed~~l~~n.'~'~W~r~:.J~':';.V:fl~'/::';l.::.04:;.~~:..!;:
,()t .:,pr¢X/:td±hgQP~~,a.t;~t'.$~f:V~:<':~J.HjnQVatlQllS. 'i!n,t>hi'iprQvi$ioliof ()pe rat.'';H~
~~i':VA~~~h{tri:tf-,~tilplt~fin.-~withthe>reQ\tit>en;l¢n 1;$,<l1' ·th~. ()per~tQf' Serii¢f.i,s iu~t>
.TqeF1>lf>~~ ~ftl~i!it;:edtn;t~lpro~eed:1ngMPhase U6f"h'1.s'dQt1k¢,cand Pt'oPO$led
t.o ieq).1tr(! OS~P$ to tHe repQl"ts to -a.ssi,gt us in pr.¢paring the report.s

Polt~~e$ ,a~d1li.t.ti:li$.'q6nril:irntngOp~at<91' SerVi<¢e.·Prov id~rlS)Fl,if' ther'ftotioo
Of~t<9~$e~'Rijl~'~kJ, ,. 6pCC 114d.1;;0 {199(f) <hereitH~ft~wl1fl~J'EW!),
qO)nn'letit~ }iii~he'~).1~:~y .... ai'y . 2'2, 1991,wlth l'epl:YQQmmentsaue by
. F,~b~uary:6, 199t,,: 1'n~·mQtlft.oringlr;epOi"tlngp:roueedingWnl M(}o1)d1.lQj;~din 'Pli1itie I I ot: this ¢jack.et, . .

47tLS;C. §226(dH.2); (hJC3HA).

aeeld. '§ 22,p{h){3HA).

h:h ,~ 226{~J .. 'l'tll$prl;)O;e~dj,l'),g,hai$ peenilJ~t.l~;tl'$d.,SeI,VPQUeiesand
"'"7CQilcerl'd;~ .op~~iit~ir$i;tt'Vi¢el\cP~.s.5...aridP~y ..'!'a;tepj;tone Cpmp~!')t;;atipn f

Notice Qf'Pt~oP<l$ed.~l,lleM:~l<ing r PC nQck~tN(r; ~1"35. FCC 91-5;?, 56 Fe4.
R~g:. 11J136 (1991 J (he:relnal'terAce~~~ICQ£mel1$atlcn· NP!tM)• .

't()~heexl;;entc_ent3 in the ~li'lW~ftrl1 :rel~vant to tn~proPQsals tnhhe
.... . '. 'th£tywe'r~'o¢ry$~~e'r'~, .Comm~nt$ that(wel'lt to .prop0$q1.s .Inth~

~hat 'were npt$UP$~qg~:ntly proj)Q$!3d in t.h~ f7RPJU1..;tl'¢ ..mopt and were
Mto,onafdered •.. COOill1enMliiade:fnt . .. ... thae.are relevant,totsSUlifS
t'~!d<sed 1nti'ie A<,lQ~.$$iC'OOlt:i~nsat10npr.6¢l1!engWUlbeOOn$idered tn thatd()6k~t.
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W",
t-equll'~d by .~he Act.12 . We del~gatetotheChistj C~pn Carrier Bureau,
auth~rtty t<o lilipOse ,such repartlng r-equ,i,reme(lt~ as tneBureau shall. deem
necessal'Y to fulfill the obligations inrptiflc~dby Section 226{hH 3)( B) of' theA~t:

.5'.ltlte$ponse to the mtove:r .400 parties fHl;ld comment$and r,eply
ctiorM~nts. In i"espol}$~ tot.ht:!j13o:i.t¢l" 50 'pa~tie$l'il¢4 'Co)jjffiehts ~nd
r~p1.y ocnmll(tl)ts. A list of' -. . .tle$ is cc:mt;ttl11(tc,t in llpp:€D{)iK A. The
C~fiJ~iQti1;$' required by.' the .Qp~r~tor SelNit1es A9t to cOrllpl~te this rule
l'M:id.l'.i$l\llth1.n 210 days of'tM ,$ta~JJtel$ eIiac:t::ntent,that: i.f:jbyMay~5, 1991, .

IJL IllSCV~lpn

6 .. The maj6r1tyof e6rtt.l!lenl;;ertiagl"e¢c.I \oiith thel"ules ,~spropo8ed by the
~l$iid(lll in the, F'N~}(H.\oti-tbtheexc~ptionor r\lli'ts ftir whlchul.a.ification
or mod if ieatl¢n was. l:'eque.st;.~';:h we 'Will adQP:t enosiii' l'ul~5as proposed'Hl.a
wtthQut dj,JH~U8s1on.l~

·A.~¢~~Qb64.7~8~Pefinit~QP~
..... . ( "' ..

. '.' 1.3~ct..ton 64. 7()815 01' the. PN)PQs~drul.e.&q~nn~$ 4Pu:i!lber. PI'
,t·:Wld~e.nt;al t.tlmns•. .Inthe,RMJ .We.Plf~p'?~edto~!lle:rl!jo.!.frrlJll2'S.t;o adopt;

:deflnlt;lon$ ..of..... .' ....··td~Of',~.'i;!:p&~~~t;Qr.~ietvi¢~$, .alid pr(lvlder qf, .' '.'Jel'vtce·~,> CO~imt$. w~r~ '$~~~n~l;mt~~~efiri;itiOfll$Qr thec~etet'inS
th¢ 'obhertermi!Hitt setf6rtlhi~Sec.t·iiltl 64'.'1'08 of thepl"oposedrulcill'

J .$ectitr(l 64.7i>8(b) - ·"i\g;gregat.ol'#

-.$a(l' FtIPRM, 6 FCCRl\id at 121-l21a,

'tw6~e:t$ of (iO~~nt$ tl4y~bfb~~ .t"U~di,uthJ;&JH·Q~eedll)g. Comment:; filed
illl':$$pt)n~e.,!;to th~ . '. ·~~Lbe:.r~fetr·ed:ti;. M i\NPRH ;Cl)mmlintS#'oI' ,I!N.PRM
R¢ply. COil1lil~tI~·"a\tl.. .' .. " . '. .C¢mm~l).t$ f:lXel:!inrespot1se tothltlF:NPE.M
wll:1he,l'.fir.erren to"'a;s' urN.t>IlMtoin1n.iii'it;s"Md n~pro-tn€plyComment~
ap'pi>()'pf.l'~te. In I}Vldltl<Ofi;tqe,.(:,.i;$$Joht1aa .c'Orl'$ldef:edthe 1!HlU~6
rai4r~d in . informal Cliiiitpldnt$,fn~.dlilith reg~J'd toopeN;(Y9t $ervfoo$.
Finally ~.theCClnwi.5'~lcm will. not ..eOn,duer commeni$thataddr€tss issues
\'lot ra 1$~ in' the tJ'WR'tiovft4tt~M.

Thf;l~pl¢st'eq~~l'lpg ~p$t6 fI~I,i~~'iaJ~gr~~~tor$'.c.Qillpit~~()ebycontrMt
ort51riff with e(!rt,aln}'~qti~r~J1l~n{iljf w~r~ UU'qpposed. .St.:1~$~cti:on
64 . lOMe) (PQst:lngrequ ll'etnenta), S¢'cti'bn64 •701l(b)( f)(eall blOl:~king) 'I
and S~etiofl. 64. 705(a){5) '.'(eha.t'gearql'ae.ces8(}nd~calls) . COlllmentel"s
dig nQt ['eqiH~stolaf'lt1.!)~tA9nwi1;l)l.',e~'pe()t .. totbt;l maJorityot'
del'lnitlona })roPo$~d.inS¢(l.tlttti .6~.708,slle6Uloally, 5ub~cti'On~{ a);
(6},(d), .(f); and thl. ..sec.tionEilf,104{a), wh1~h I'equtre~ that l!80Ql1
and n950lt aneeoobetirihlookeo,' was SMPWl"t;.ed by theeollJ!!llenters.



Se¢:ti9P 64/f()af6 iff,t~ept'OPGl$e'd. t'uresasioUows:'fMypersQu that, in '~he
¢rd~naf'Y Miu'~eof it~~pi'!rat,lQIi~ f luake$ tel~p;ho'l1esavailable to the P1Jbilc
b'rto tra!1zienttj~~r~ot it.sp:i'~mis~rJ, for int.ersta.t~ telephO(l~ cans I,I.$i~g
a provld~r ofoperat(}l' serviceS.li . . .

}laiJy p~rtJe,$sl1l>m.tthd cOfi)!i1ent$ on the prQPQ~~d
..a.tor,;>". A 9i.mJb~r.ofPartie~Jt!iled cowmentst;!Mting that,

..- '. t~t)~~e ·l!P!+~ggr.eilie:or$ .w 1~J:!.t'fJspece tit) irmt;;tte.,only
pbop~$. . ;Thepartl.e~-'a:r$u~d ·thatSqbh:Ur$~t~utlon$.dOn()t ..~.~ ..ttteisc _pnQnI;!S-'

f~3#~;;.,t~~~r.i~J:$~~;r:i:~rll.~~ii
t'eq.uiretintrt :t_~~.~9nl~lifii?1J~sal10.w'¢nJ.y 'Q.Qll,ec.~ !'!all$ andtflatphonce-
flUrobe{"s for oertain 'ii)di~,:tqualS~$llch':a$ ;jitdgti$>.. witn¢ss1$sI ana jury 1Oenlbet"$:

~:l~"~:ltil~tl"~~~"~~~lu~·t:·:=.!·;~;!.
fraud pt'9Visll>l') (ifttie pt>e\fit;<>tS~1"~iC~$,Ac,t'i47 JJ.S.C. §~26 (g) .1 Th:e:re
were n()Qo~e-l)tstil~d lj()irttt\l'Y W tlil$ptJ~1tl()no'

10. -CQtllme~~,j1t.t~2ed,~~~'It~$ra1EXi'li:lu:tiv:eA~enchis (~!l\}.tll ti~e:
to J'}\e·· ·$-t~t~,Q~tijit;.J;;htl .p~~sed<lei'''l}I~lort of' .ija&l?lr~~atof"'.. not

~~~l'!:~~~t;.~~¥:g~f~
n • Additionally, tlt~ny. partl~s rUed O:o,ltllllents requesting tha,t

19

20

.~ 47·11..8.C.£ .:22-6(~'R2).

'.....·~r~;~2i:i~:'~~:~.r.~~;1~r.-~O::::61~~:~~:~~~~)·.t:rim~;
~...NPffH t:Q:mpii;!llt!J.~t. :th~ tniier-ite¢h Opera t;ltig CQ!llpanie.s .•

-_,1.'1 .. X~'~Pi~ ..··'3:~ri%:3;;:1l1~~¢O~~t3 Qf' $bl,.lthYl,~$~'ethB~ll Teleph~e
C~~an2f (SoutJ'i~~~~~~tl ~XJ;)at6,; NPRH CO:tllllle'nt$i$;fPaoificBel1ahd
tl~vadalJ:ell~t _~;,.IPRM ~e1'l~~Qtus West Communications (US wesMa:t
7 •.•8; ~PRM (}Q._etl~~,;~Jt;:' '. "-:l,l·'. ~t:lanti~'t~lliiPh(l:eeC~$ CBell
At;1;ant:t~rat: $';; ~tn~itM . ..~5-of .'~I1~ A.nl~l'i~n ~uPU~ .. ... .•v Q~a
CQUll¢.1:l (;APCC)'a:t4C"~';-:niPmlComnient~(lt(}~t~~¥; FJ4Pf(M ~~plY'Q9_¢~~
of ~bll)..leoth~ ~..Co.~ .$1;2;'3; t'NP~. a~~lYCQmments of RQcil'\eiJ.~~r
'fele-phcu'lll'CO,,;; .'R}J~~Pl'yColliJtu~rrC-s of.' MCIT~lec6l)1miH}lo~tto~ts
CQrporal;.ion (McI)"(l,~ .•.3;F~PR~ Re;{ily'CotnmentsCerall. '. '.

!i't(PRM COlrJJnents:Of.&'ed~t'allSx~utiv~Agetlcil";l$ at 2.



2150

'IH(iveps:i1;ii'e:8~1~'llq b-o~pt.tals22 be .e*oiUd~d from t-tHf deeirilti;dn of
1;~~gr~g,tt.Qi-·.i, Gef.i~?aJ»i)· jJnlver$l.t:iei3 argue that theyar~ users of
cpinimJJlication~i>~r\fie~~ahdntJt'$~ll~f's o.fWc.li i'J'erviMs •. They belh~vethat
.th~fr'$t.Udent$at'elong",reNlil"e$:t:O~nt~1# \;!$er$.fi~ $h~l.dnot Ol3l.p'l.)uped with
h~1;el P'fitt;{}l)$i .. travelet"$Ql"hospltalp.atlents.23 HO~J'rH:alsh11iveSffneraU>,
~f~\led l~t.-th~yat~ll~t~olti)bQn c3irrit!f:l$andJ ther~f<lre~tii~tlbtsUbj eoteo
the .·qpnu:ni$$~(;!rt'sjPf'i,$u.Ii,<:t;;Jc.m. '.

~~~~t~t}2~~~1rla~J.8~f;!:.:~
NPRM:;¢:p~t$ ..Qf PhiOIro~p;;,t~lil,&~9h!a.t;lpri)ttP~ '¢Pi1in1~bt$of a~yi9r
~nj;Vi:r~lliy 'M~i:1:i¢~lC~;nlt,eN'.NP~CoJlJril~nts·()i: TexQmaMedJ<lal Center; .~PRM
'I{~:tq'y,cqJi1m~t'$:i;;f:tPralt!"C~~flftY'~~Piit;aL '. . .'. .

"'"",. .....'Q~~;b~{=,1;:~~ri~~,~~tr~nr~:~t~$r~ri~;i6:~~gf~;~~~$a:~
;~;i}1)Ri>l'4leply G_~tl~;sOf'l'l'l1$t~$ or.thli(Univ¢rs.ttY:<it;f~i;iitn~~l,v.ahia at,6",1. '. .... .' '. """'" ...

24
25

$:i~~:e:·a:·(,JQintli'tWIiM .C~3lim~f.lt~Qi' .Allig~1.~illj,etc. ~. ; ·Al.t:> # •

Id. .'~XC~In.f~tili\at;lon. ,;$Jili-Vi09S. Inc'> .. {~1(aOM}tak~$' cnesai!lepblilitlQn

.('f.i~+t.b~·~'·;~~~:n,~t~~te·~tini~~~.·l~~:t::$:'Q:~~iC~~!~..·h~~C<~::::g::~.~~;t
it)'t;Q -el'l~~l;\'etlmt.lfhe .' 181.6 pl'tH:il;!.)'L FNPRM

~iif:iiii~~~rU:f~v~.il!!~~lj!~~\\f;E
J.:n~qyertept$y,¢<lv~rJlJttUP}W~~h"th~ ,$::il~n~E~retll1:i~'edby 'thi;! ;A~t" ocher
u$firulfnfopmatiol'lQU.· thetJ~lftphone:. ••:) ... . .

'P1tPllMe9qlm(m~$Or rl'.l'CAat;Jt.



wnohave C(lntl"aet.s wfthO$p$ i:m9I.l.li;J11a,yetr,J:CbmPJ.Y~iththe$f;irequiretl!ents;
the .:to9;il.;exchang~¢<mlpal'lY,~h() le:a2e8~h~equ,l.pm~'l:l~toth~pr~misesownfJr has
~QeQ~torolpver .t.~l;lle~$~d~q.u~pjtJe~t (,lver: tn~' J}rerni$lOi$ whi?:re tltat;· equigme6t
1:.sl.oca,t~~t 91"OIlElt'the ()SPwJ:ch l'Ih~JiLthe PNl'Jni$.es.Qwne;r has contract.eli," 7

13:_ Afttel' reviewing, 'all ,oenel"el:tZ\t.a;ntooments and replies,
j.I~,t:ie~;t:",.t .....pnop9sed definltio.p ~hOUl<,lb~~dopt~d. We do agree wHb
:tl:'i~ool)l.'l'Jen~.er$~1100~eV~1'1that s-omeclar.it~cat1on i'$ mtc~Bar,Y.~

,....t~.~ ,~I1~a&$r .:r;ff~,s c~r1b~'~n.ernnne~:t;ed !"~$PQnsi:bi:l,1tie~ l.mrler the
~cf<..~ll,q'o~r'rul~$) gtQ~m. P9f$tl~g ~h~. reqi1,;f..~~d·fnr~ti!atiQnon. or ..nellr

ijt'::~k~fil~~~jl~~~i~
()~}:l¢n#lil$lQcatedonJ'H'iV;il,!,te prmni$e'$~ $}iPfU'i R(!plY\!Qmnierrtsof' llSl'Ait 1111.1. .

fuh:J.;s:tnti1t;pf'~:t~.t<ll>!l .iiff CQllsltttl1:nt. .~,t'~ht:n~,ft.t\~tQf <th~ Operator'~jZ,~;~~iQ~~~i~1l:111~.~~~~~~~~·
!~,£l;lc:]iel\Ptlbat'C"<rpg:r~'S~11l~~hdedthat .·t~1;i}p!iol!$$.\}~..e{}V'~)-::e<lby
th'¢ 1I;1g~$i~~;t(}ll~tiet;h~r'lo¢ab~d..1~:1'.'fQ~ .bQt~}$.and' univel'$lties

:ij'~~7dAt~~~'~~&eh~j:p~1'!n~~~~;~i£:r ..' ,;:::~~[~~lS=itbOS::c:i::
Q~~1'O:St%J".{:PQS:'tlng. r~~l.t'~m~rr~!iJ~.:. .$e4'~lOl).." ..1Q4'(I>H J) ..'(oall blocking
Pf'tJ.h1}ji:tlooJ:andSe¢lHon64 •7'0$(iJ,:},($ ,. (¢,h~r:~~'Hftqr;B,9Cl?:\,!$ code :.calls) •

.
'.'1:.',

~
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~v~ri,wtH:r 'isresp(}nf;Jlb.leforen2)jrlngCOillpl1,iln~e with the Act and the
'-c°tllmissionl.t~ rUl,est. jointaggr~g~tol'S will be equally responsible for
cQpmplyipg >wttl!the A:ctandthe ,rul~s.

l?. >W.ei;onclUde,thaet.hl'i. definition of. lla~81"¢gat,or" .dees no,t;. apply tv
c,~re¢tiion<llin~tlliu,tlon8in. situati{>ps in. wh1(lhthey .prl?'7ide inmate-only
p~pn,~~.h... Vfu.<lJ\e'pe:rstiarl:ed that the provi$iJmrif~uch ph6n¢stoin~t'¢8
;PMt(~n~alle~¢ep~ionar~et of .eirClJm;stanees .'thM ·watr$H;stne:l:r'1~x(,\llu.'d.on.;;;:Elf;IJI1::~~iX~i~~~~
. • 16~~.J(~'.il·,f~,t.tridt~tb,Q$pit:a.l8.'an.d.~m:t).($:i-sitl~$at'~qlear lywftihin the

~f»P~,Qf:.t~~d~tli1it.ton6f 1·ag~l>¢$a~ot.o31. !rig:t$>¢U$singtl1~ definition,. the
i$er)~li':(f'iZqmm'!'l>:t~~;S'aidcnat:." [P:lg~r'~s:atp~~.,in?:lt\de hot(ll$and .mpt:els,

',."~~ktlTi;tv'i:irSitl:~,airPQrt$,ia.S'.statiQnSt Pi.ly t~lephQneoi>mel"stan!:f,es: •.•~ .. . ,

=~w~OO';~\;~!~~~~,'::l~"'\ti~·,,;~&!"':::·~';;liJi";:~:}
, .. ~f 9P~r;itQr .gel"viC,I,'!~!i~ssl,.l<;h:;fi~:t\11ce1$ J)Qtprovidooa-tan

,Il 19¢t!~ib.n~itilt ~ellpetlt t:~!~~l'}:-Pi:ll;;p!ipne,s.1i ¢al'riel'
' :~~rVt~t<Q;PbOj)~S atCl.'ltt~j:etfOnallnstJtut1¢ristnati:a;rft

t~l'ine:~j.d;f,tiOt)rt(lt~.~~llt\is,er~ l!l6uld.haveype-9mply
;~~~y~i~e:$,~;~~~~qU1:J'~.IM~ntsotth\;:C(itilwi$$lon' $ Rul~$ 1ltndthe Opei'?:j:;0r

.t();f'~i.·<:i.njjJ,Udf§, ...i'6r.'~itMlple; -,h9~t~la; h~s.pi~;¥lsr<'firpOrts, .and
, .. ','fSFCC aQ;tjat~63a~n.~.w.e ,t.Jl11ctarJ'fy' thnt.a:~g;;;~r~:~Q::~~~rriei>$•.•:;~d:~~~a::~~P;!~i;~e~!tiidi~ptho:=:gw~~:i~:b~:
~Sc,9~i1l.,'Otith\1ldefill1:tiQrJ; In 1;11:i$l:n$t?M~', th~.tilli'l~rl!>H:;y 1$ provtdihg
>XF., thiittW~\tld a-..typi:calapar-.M~iJiltlimg whel"~ineaabter){l,nt
¥ .. ..,~' .l1g ~~.~$6l"'h~~ 1Q~~~illtaMe.¢arrier ;ek6n~ts
L .. " '9~+<tli>,adetheir own lnf'<;lnni1~ eh()l¢~ Qf OSf'.
'~~J,ft;;~~~:~~11:1~~ <?laflry tha~ :ag,gr~gat;or$. iI'only Include persons whQma~e
' . .. +abJ,~fQ.l'lP;t~r~t;t.\t~J:tlls. ".$ .R~p.N()" J139, 1(I 1st

'.', ".' ......•.....1{jtl~90J ..': F6f~xamp:te~·loc,a,l:exgh\i1)gf.'r :eQ.mpanJes ..(LE:C$)
'.. ...fj~,J,!~~i'~~atQts~ttQ:t;.he'ex,tenb·tnat. th~YlIrake·tel~:phOM&avai1able
tp;">.h~ gM~~~1>,j1bU¢ Qrt'l":M&i.ent useVl;lfor, inte'r$li'ate oans utdnga
;.prj:)Vi.'der'orQ"P'f';I'~t9r. :$~l'V~~~!s. . .

a~' . .', .. .
:s,.tie:p.l40.439k lOl~t C6:l\g~,2dS'~S!l. 10 < 19iJQ).



agenci:e,s';!houldbe .ex¢ludoo from tne d~£,i.li:t:t!pn ¢£"~tgre8;;i:t-6f ." 'fhi;s
COmmission has~revi{}t1aly found that governm~ntal entit1~ are $ubj~et to it,)jJ

jUrisclictlon.33, Hl"$t, tbe COMunl.:::atiofH:i Act h.as conferred upon bhe
C<.>tii1llifH'firm bl~oa~land €Xpan:SlveregUlatoryauthori\<y, oVe,fi.nterstcate
c~~n:iQations by, wirr.e and radl¢.Second, while the term "p¢'t:I;mnn in the
~nha~ions "I\~t 1$d9ftned tc innludeofilt't;aineh1;itiest tbere Is no
Indicatltlr.lthat t.M 11st is. all-inQ4,U$iVe and ~hat 'en~itiesnot,~p~cifi¢aUy
meJlt;;iQnedar.et()beej{cluded~34 Finally, wh~nCongre$Sha.s SQughtto ~xclUde
gov~rmp,e*~l tilltfties·,f';rPinour jur-iadlction ,th~y,have tfon~$tl~xPl1¢tt1y.3?
W~al$O~QJ:;etha~ 'the ,legislat.iveintent i)f:C(lngt'~$~ ~OU1'9b,~ 'tru~ttatedby
i9xc:1Pd!.t-ii, its()vl;rr~911~alehtlti:e$11 fr~f~$u1at#m Ul1nerth~ (jper~(t:iQt',S~tvJ¢fis'
Ai.'tt:andQu,t> rul~s;.Hellce'1 t(lthe ~xtetrt suo!;).al~¢i~s lTia~l'Jhtme'sav~i1'able
to .tile;pup~t¢ Of' t9tra~ienl;uBel'$ tor the plalJitlg of' opm-J1to1',-fisslshed
Inter$:t<~te"t.elephl,)n~ ¢ails; they ,olearly pr(}\ffdt;}tIH~> type 'Of ,servIce
oontemplated:tJ.y:t~e >Operat-ol" S-etvice:s ,A¢tandtn~~tl;itecome wit.bin the
stattlt'(1rY'N'lqi"l'ir~!Ufmt3 attne Act and Utld.erth~Commi~s'i"cifit~ rtll.$s.

2.$e¢~i()n -6Ji.108(g) and, (1) - rtOper,atQrServiees!li! and :IIProvider of~~torserrlil~e$"
HL

of Section
'!'he term ltpJ);¢ratQr ,~at"/~~~Sn l~defiriea iiips,ragl;'aplt (g)

Of' tbepr-opos¢d!'Ull)l$ "as rolloYl~: .

33 _, 73 fCC 24 :?$.$ <l9'1'9)fi:',1:lf~1t\g '~ha1;:,~h~OJiili-eti
, ,.,' cewa$ no'te;<~mP't tr9ritC,j;;lI!11!iAj~i91i jUf;¥$dio!#lofi du~w

it~{status iUl:a tblier'mnenclHelltlty). ' .," ,
:'J,4
;)A(j:4~tto;n~l1Y~ ttlE! Qp.efacor ServiQes f\ctaf!~j it$ ,,1:eg~i$J,at1v~ ht$torY

~eVidfJn,cia t)Qin,bl~t to eX¢1ude g(;n.7lil'r±ll\lent~r.entit lesfrom ,out'
juit~dicttQll. ,'Forehmple ,we 'nptethat eongi"e$'$ hasderlri~,d
')i~ggpep;ator'l~oinolude'hOSPltall:J.,amQng ot.pet','entititJls~ ,,"l'here has been
n041~ti-l'l:l).tion4:r.awn b.et~e;en nO'n.~:go\ferni<l~ntfal andgovernmen1>al
]jO$pit~1iS1'i;\rtdw~ ~ti~U:not dra.wthat dl$tin~'t:lot1. '

351[-<)t ·e:~pl¢'f· .radio.sl}£l'tt~His''.opet'a ted ,by the tJ:nH1e<:1,,9ta~.es.af-eexcltlded
f~;reJttila~io.l'L t.mdel"j'itle Ill, of the' Co.:tm\;ipieatio:rt$ A¢i;',The .f:'ISA;
hqw.e,v~r;:p(itn~$to the etpUcit iMlusioOQt' . lt~(w~rnlll~Qtal~t;ftie.s"
wle;hirJ a ,dtitl~~ttotir;{fpei:';$<m incJ.l)~~d ~nth~ Cab~oe~r~n¢hl~~P~lipYantf·
c.~utite.rti.oti$.A~t ~r 1984. pUb. t.~lQ.98.;5'49,98'$t~t.2179 X'1'ft].$ 111
oftne C.uili6atioM Aet) a3dlspo~ltive, withl'~$'ard ,to tihe issue of
"'1otlonovwr !lg().v~rmnentaJ. eiiti ties, "The Fl!:Aoonlieads thatl-ihen

•. ','W;ttit$.tQ 1tiQ;liideg:¢v~rl:Wenl;a:t eIltltie$,~i·th1-1'l Qur ju:ris<iJ:(lt i~nt
thfiy d<l~Qe:XPli<::ltly. Thet~ is no merit to: this· argum~nt;as ttie
deti.iJiti()n.uf "perlS'o.n" :in Titl:eVI. of' thlii CQmmunlcaM.o~aJiC:~ ,1s tort;:h~
purpOAl~~ of'l':tt1e VI~Ji~cifleany a.ndwasnot# lll~¥irit ''''0 Umitgf,m~Wlil'iy
theid~i~lnit.ionQt "per®n" In Title L The faat that Conf}re~m,haS
t;lKl)llAitly ,Qont:f.r~ tha:t a gOYerrnnental entity, ,t.$ ,a 1!Pl3r~onl! I.m!lel',
'tltl~ Vl dl;)~~,notlIi¢an a governmental entity is not alsoap~r.sQn und~!,'
ttie'l'll;.1.~!de'flnition,

S6Sela47 tl.S.C.$<'!26{a:H1).
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any l1'1tel'~tatf.l teleCJ:;1lJlroUnication:8 service inI(;lated from an
~gg!'~g,)l,top:LoCa.tion that. !nclud~st .as ..;!i CCmPOljent~-.ally .aut.OJID),tlc.· 01'
liVea$SiJ3~llce toaconsur®r>. t()a:rl'Mg~. ;for. BUH.1igOrcompletiOI1,
or .oobh~ 0'1 an intep-state telephotlecal1tnr-OU8h a methOd otherth:l1n ••;"
. . (l)1!.ut<mlat;1c cnmpletionwith bnUn~tot:he telePhonet'rom ~hichl::he oall Ol'Jglna:~d; or .

(2)l,}Ofup\1~Hon~tiJ"<)ugh a;p~co~~~ .cod~~$'ed. by the
~PJ;l{Jl1i!li1:r}Y.ith bJiilng~o i1:n :,~n);J~~J.ltp:~e:v1;oU,sly
fise.:iba'{;Sh¢ij wlt~the c~lt'rlei'by:~ttt~~~it$~r." .

til. w..t,,~·~"'Vl1W"~t,PJjo"'''''' ..."~,,.. ". ·~~ll!\tl"" in par..".."
(i) ,ot: $O<lli.\,," $I! ,roil31 of t;>;l P~d .•••.•"" ••• "."r .""'.n ""rrier t~.t
prQXld~~ op'e~~·~hr$eN,r!OfJsor.atlYother per$o!lctetemin~d by the CGmrnission'1jPl:!13 priQV-1ding op'er'at-oi" .servie¢lI" n .. ' """

A, ntH'lIbet> of P.al'ti~J;j h1il've$.(iqgbt '!:!1~t"1ti(Jation that;;
;and 1lprQVj,9;~r.'~f'l;fper.~toi",$'erVl~i;:$"'inC:l1.ld~.1'bong_ h}"'C
}'¢~at"dfJt38,and' 'Ot.h¢t'·s'~i;;t'4r;~lJt~~ed. J;echnologi ~s.39'these.It~i-'~;ie$s~t~tbat t~e,t:~::i~'~9b; ,for. dis.tinSl,J1so1n&·ltw·a-i,ito~t~dQ.f'f'';',$lt;e'l$:erViC~il;!a~!i·'~l,1:~",.. ",'. ....., ..' q.;>rot'W,dl'an

d•.•l:)Q~:tI deV'i\1~;$ 19c1lt~¢,...ti1.ithi~·t:ee+~pl),Ql'le;$. 'ant! .paxs •• Jl .. HF

.'~'.Aott~·,~~J!~~~~~~!f~~~~.t~~~";:d~:
h1l~l~ll#p""'i'dft •••Vl·•••• !to pat_. ""dOOlli' tllat ,","Vl~.'"",10" to<l
."~nd ..~t1il~ggregator.tJ~.• hQtela bavea,direotl'(flat190$bip 'wi~h the c.all~r1ib~~e',ar~nianYtllo:t>'ehoteb~han .000l:'a,1l2

·.......",.1 ...··

:37
$8

Sf!(;l-4YU.S.C.§226faH9) •
~:-."- .. '-""-'--'

";';;!:lld"frirWllrd
u

an~"bol1g:-1ti.,;t.fie":b~J{".dev~~E!;s%3l"em.tc'~Qj:r('Pce",t$ots
.l, ..\;ji,l;'b;ttiti~,t¢PhOn~l$l:bat PfiivtQriiiauti>lDl),t.ed-cUl COlli)Hetiot; an.dbU~,n-$ :$e:t>vl(je:.a. .' .

t·S:~fJJflJbfCo.ents OfCS'i'llSi$~f:!U$; .It3e.at6-"'?; .NPnMneply
tBQ:!'~D Lor;gDi.s"ance~ I ne. ~t:2- 3:;'J:Oint:llP~MR~pl, Cql'fil1!~nts9t

!S~1:~e~~~f!.~~~~.ft~~I~~~~p~~
~.2j ~t J~Jritr':WRMCollltllents(Jf Ameri¢al1, !!.·al.at 1"'9.

~1l'~t.ll~IrePJY c_...of ·.m:.~t •• t."". ~t1"" ••• '.1••-
A:<fde'4'~Q~Unl.catiOl)$i Inc • and FtwtiM Reply 'Ct;llWiitlts¢fHC' '

C6
1llmuni

o
atloosQot'pbrat?lph. ,

mu~~R~PlyC.Qljlttje!'lt.a: 'Of HftC()lbmunl'i:)~t1oml Cpt'pora~ionat 4,



21. .... ·Sectior\s64.108{g) 'and Xil willMadoptedas pt'0P9'.$~d.
The legis' is,tdry tif tbeOp~ratDr Serv!(;JesAet states that "op~r.;;itin>$ervlees" inClude

il'lteI'$t~te telecommunications .s¢f'Vices that involve any a~Bistanpe
l;;o'aeon~l,IW~Pto arrange for bilHng othfiir than tothenumi;H2t" fl'om
whicothe call Was placed. This detinitlof) inclUdes aSsist;ancJS
Pfovlded·eiJ;bei:> by a ";liveu person or by automation, $uch.as voice
reci.H'dttlg$tn-:"bong~in";a"bQx!j (Jervlces. Carriers .filay notel?¢ape
t...hir8.d.!!f.iilitli.:O.· ..n.....by. 'e.,..ID.p1o...y.•.•.·l.t.'ng.$l, pa;rti¢uXar technolngy tnatdoes not;
involv'$'a ifl:1ve!~opet"atot' .113

c-l~l'.l;~; CQtj&~ess :in~etl(led. tha.tflUi:;Qootedtechn61og Ies be inri1 uded witl11n
the de:('initipn Qf Uoperator $etvt(;l'~$"anqthat.th6se V1llo pr()v~dl1J servtce
tb.t'Qugh~ucb autOtnatedte¢imQlp~lesat$ "pr<lvidfirsof ~P~t'atot' ser:viC$sH
under tbe Act, and the Cott1.mistilon;$ rules.. W(! ~ha5t~~ that. ilst.ori1-and-f9twtr:d'ii ,.ai;ltl .'\bottg".in ••t;ne-bol("alil weUa.s other automated technologies do not
,fallw:rttrin the exelliptlo'n to tM<.ltf1nl.t161iof "Opel'l!I.t91' services" found. in
S~ct1(m 64 ;.700(gHUor the. t'l11(l$)1 . Wear-€! not perSUaded. ~hat;a d1.stlnctft1f1
should b~ dral'm be:tHe~Jl.a\l~ted ..Mllitig .provideubya botel via-a.-Vit;l
si;mi-la.l'serVlQes provided by' eotitie$tliatotfet'sJ,l(lU 'sarvice$as thelf'
Itt;:l~rY 'bu$im~~,}Jotel,') Providi:ng automatedbUHng failwithln the'
defl'n.ttlh*:,pt ltp;r:ov.td~~o.fop~t''ato~ilJe:r'viceSJj ,and mu~l'tc:.omplywH;b ,the Aat~tid :Ourrii,le$ •

2'2, 'the r~maind'eto:tthedeflnlt"'ol)$ intheprop¢$,eat'ules werE!
g{lO~~aJ.ly $\tP'prjit;~byc~mmepter$. . Mel a2.k3tha,ctw~ttiake ali~c'lmlcalchan~e
to .Secti()ntl4~1Q8(~). the d.efitlit;ion Of. !I~qua.,laCC(i!S3••!1~51'herUleas
pN)p¢$ed'w<JUld.hav~"~eqtliredithat Ilequa;laccttS¢l'li b-edefined <1", that· ternris
U$1!din ~ppend.txB of the Mndi:fi<:.ation of Final Judj$lnentaa ,amended by ~Ourt
O\'"det"$ .1_edpr:i.orto theetteot~".a·da~~o.f'the· ..·l'u),e. '1.'h~ 'HCI.lr!Odi.!'i~<ition.
would lnc;;'ud!\l oillythos~{ qrdet,s iasyet!pr1of' .to lih~ 'd~t~ ofena(jmnent of: t.M
Opel"atorSer.'li'tii;i:!'; Ae.t ,Oct9ber17 • '1990. .

~3:, CQn.sis~,et'itwith. th(lAot, .we' (4111. modify 'Seotion64 .1Q8(.eJ l»
e"t.:thf1 ..1n<ilua,ton o(.only .th¢$~otd:ersamen:a1rigtheMQdiri¢ation.· of' r1 mil
'~nt t$[$\.l;~<l.:J:'l"l;orto ()etr>b~r' 17, 1990.. The r~Jrid~pot the .O~~it1it!()i)S

-.eQti(»)}6~"70al~Hl !jeadopt.ed M' propO'$ed. .We be:l1~ve. that;t.h¢
ieg1:$lat.tve ·fd.{l:bQryand .int~n-t oft'he A.nt fH'OVld~'J:m:ttici~ntguidance
t'~$aNingtl1!)t defi,nU.iona adOPted and tbat adopUol'lQrthose terIl);$ precise},.y

S.Rep; No:.439,101stCOcng .• 2dSess.11 (1990).

'1'his~¢~ttonexempt,$" .from .1:lhe ae:flnltion 'Of noper·ator sflnice$" .the
pl'C)Vlsion .Qf lnter$t;at~ .•tele<zowrllunicar.lon;3 J!J61"V'itHl!S tt"omaggl"eg~tot'
looationstha-tai-eau:tornat1¢aUy ~pletced wltbbUHng t~}the telephone
frOm wniohthg eal1 originated. $ee4; U.S.C.§226(a}(1)(AL

: -,' ---.- -, ' ..
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l;1'PRJ;j:~_entsof' Cl-eal"t.e.1C61tlinUnlnatiooo, Ine. at Wi t~f'RM
,C~l)i)$y~tem~!ll')~. il,t tho.

a'$,$'t'at~~~;1'rt t~Qp',~fa:t'Ot' S~'l''11{!¢$ ltc't is a n{;l-C~$$arjl pa-t't ot our
lmpleme:i1~l}t':i,4npr:¢~¢ss •

B.S¢ct~P~l M~~'T03""'..t;Qn~t:mlel' Infot'tbat:,lol!

1. &!(!~io'ji~.•103(~) -O,SP!l¢quiretfi<JInt$

.: " ,...,.' .,.,.s~CbJ.op611,.7(l3{a)46'Of ..the prOPOsed ~ules W9~ldr~q!iir~
brlil.. . J.dJ, 1 . to 'aUowconsu:mers tt)t~t'11t*t1ate c9-11swlthqut
"a;:,~fi~rwel?~f(,)f\~(l¢nfie¢tionl an.d todie¢lo5e i.iO!!le'c~!,at(!!l¥ to
·q~r-,~~:fP',iut9.r~t~onregardln8 .., l'ate$apd .'charl$es~. . Th~$e·.,.prt)p¢s~(.l
;I)~.c,~~aar}'.'~o,t.h..t,9a1J.Q14 th~con8lJme'r '1 to ,llla~e~, rr,~~ Md
e:{jfj9;ibe~ng ~P$'~nd to be,lp aVPld 01' rI'H~.olved.isput:es over

25'- !(!l'be¢Q'£!mte.nt~r.sgen~:rallY ,supported th;;;lpl'OpO-Sed
:i"ijq\.l~~ti!nen#~"o~ .Pa:'4.9· • Ad(ill;iiLpnaUy, .cQmtnentel"s$e»el'al1y believe .t:hat
the$~ re9~Jt'~blefit.s~'tl9u.ldaJ!plyt6· bqth !'1iVeil and IlautQiilated"op1k$l.tops. 5.0

,$,6. There, is'&Q~e quest-iQll Qver the t-illllng' of the. eil"$t;"Pl'Mld .A~CC
,a:~k$ that~e::ciartfYt'hat th~tfml:ng <:>f the hra,tbrancshOUld:1>e lttt'ttO' tbE!

!~;~:I~t~~iBI
iJff

Sf:t~,41j ti.~.C.fl??Slb)(n{!\l, (B). (C).

41 Call bl'laild1ng tt13 tbe pt'oooss by whiChll.l'1~Pal)d tblyarid di.$tinctly
ldenh Ito$Xt to i1:'1ery person j,/ho u~~li .1tsop~f~t.{j}j> $~r\tf~Jis."liP.~MI<5: llt'id at 4632 .•

,tt~Pfflil Op~~n~$Q'f CapltalNetwQrK$jjl$t~m, !n¢. {ct<i$)at8-10
J1fV¢~'1>ha;()\iatomer lntorJnatiofi $Ut,f,i4te-ht tOmakt!JM'ormed

c.l:igWp:es·~$'ril!!t~~yg99dpUbliCPPli(:Y but is $90d. b~sin.es08.'lh JIPRM
. ,~" " ·~,t;t.~C(}tat. 13.; blPIlli CO!Ml¢nt.s of' US" West at;: 31 llPl1M
<:)t'" f~l?rii~Lit~i'C9rp, at;,



lXlV()lvedJ.nt$te"sfitti'ng~53

Z7,APCC ~.Sj;liat;; tile proPQsal to r~Quil'era te dj$closur~ j

~oll~at:iQn/in~~hhdA-l$pu;~ rl'iJ.:wolutlolJ practi~e3may have to be. modified

l{jl~~iJj~~l~~i~~~~~~~;~~~
a s~~ar~,~.;~A). ••t:~~,t·num.b~r··.£9r informa;t:1.on.?: ..: '.... . ..... " "'. ,- -, -'; " . - ..,.'.~. - .' -. -' . ". '.' ',- -"'. . ,', -. --.

:n.,A!t,~r examj;l)in~ tl1~ reO:Qr'di~e .h$lit:vl(! tl1at,. S~ctH;m
".~~.. a.~pt,etl<wl~h()\,lttT!OdH"icatlQn.. .'the~el'e9Uit'ern\Snt$ ~pply
ci,jRf(T<;~Oi<\$';a:tif'l... ". t.¢c.ntl:l!ltogie;$. 'l'hetirst; orand itn.i~t·
·"QF'the.(lal.. APCttasks that .'Wlla11Qw the tlr8C

bl"Md to QO~~' ~••' (:Qn~wnefha$ 'efitl.tr.ed ~rbi.;t1inltnumh¢ra~d tnat
n~li~i'·t$fLb.e'~vand~~eij..,e don(>tbeliev~ that:.abrandat tha.t time 1$
Uatt'~liIt,l(alt~nril1'l)$<{,)f,thec.a,tl~JlF¢r al1t:ontate<is.'.~t~lltS7 W'e·t'eQu~l'e that t.he:

=}ri~~~~:~lAtj~~~~::;ri~~1:71~!1.{~1
<lpporc~ntl:'iytomake·;a·n .'.informed.e.l',ioic:E! to ·us~· a par:t:i-eUia:1" OSP.

:'.,' . _.,:' '.< :-ore,_ -. :._ '_'" '. ',_' '.'_ • ,_ '.". __ ." . :.' ," ::':

g,s :R~'PR)!col'nm.ents of lH>CC ~t 1.

54 ~" a~lh
~.." . . ..§e:~ 4'll!~$.;C. § ··2~6{b)n){.A).

56 Se:,l!t 47 U;S.C. §~26Kb)(tHc')(i).
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2£SeQtknl,~<t63(b)an~~¢£1(;n64 .103(11)-
Aggr~t:orPO$tUlg· R~irements arid;Stat~ Re:quirement~

}1·f·t'Ql?Q~~l. .Seet;;:;"9n 64.1Q3{~)f.5T @$Pl'qpQs~d, . ~01,lld l'equire
@,~gr~gatgt.'~·;~o'·p¢I:Wonot"i)~~r~e.lr;phol'l~sj;nplain vle1V.OfC{)hsumer~ c~rt~in
.if)t;f>r.~~.t9f)'<tQ;helll:e~$i:l.I"~th!1t,¢ons~r$<Itef1ullYirifor:mM .Wh~n cnoosi ngan
,asp.....·Th:t~l~:f*_ti(m in~J.~de$ 1} t;hename., .adti'resB afidt61l.,.free m.unb.!i!rot';~~~.H~:~~.~;l;i~12~li!ii~;~~
·=~~t~~=;·~:~i!$;Enfbrcetnent:OJVi$iQn to which ',aQQusulilel" nmydirect

. ..i: 3:~!'P~.~P(),i(J~(t·~~~Qn ..6;lJ.1P.$(dJ ptOVi-Qf;!!:i ~na~tl\e }Xrstlngr~qulrr.;mentof'
;~1h'lt)3~Pl, "Yii:li:);):f}~t'3ppl:yt:r ..•~t.a:~¢..J,al4·~rre.~\tlati()n ."·r~qul).'~s-an .aggregatorto.~~~i~~i9~~~l~m!iir~~~t:E;;

...::~(l~l.fn~13r$:·.~er,e·g~n~ral:~y·•..supportive ..pithe ..pl"opo~eQ
. .. '~W~(;\~lat,e-.tbl,\etbeSMtipn6~L703(b) pO$t;1ng

~_t~:'i~~h,~~r~~~~~~
3.4.··!numMri?t ,!,arl:~~.$ c_~t,ltedOfttl:\e' pla~e~~ntt;;f the t¢qu ired

....• :......•. :. ,.r."<!i' ?_..,.·•.•.,.r...:."":.ma.•...:.·••..:.•~.t,:.tl.·.·,...~.c.•~.•.•...•.:.~ .• ' .. > ..,' , (K1~en~l.fr$beli(iV'e .t.b~ t.,4fid~rc~ft.a;in q$.1?t;I\.lIDst,an ces •
-"'-I><O"''''P''' . "' ••,.. . ·b(la119.Wlildto hand thE: i'equi(l'''~d it,1tol'~t.i9n 1;0 their

J!/r

sa
>59
o.p.

~j {h'$;:(}.§.~?a:(9H·'HM.

$~tep.Nlih 48~,t'f01.$t cans. J 2dSc$s.18 (1990),

See.,:e,•.&,~,~;NrIU1>~~J)~·.ot C¢llJ'pTelat 4; lll1RMCommenl;;sof I{C! at 3'.

ftlP,R#.Cpmtn~nl:j;l'~):f NTCi\ at 4. A hlililber ·of .pa.t'tie$aQmll)ent~dl;ha~~#~;:1~~::::~'~J:~~1a~dio::•.•·!~~Pi::Z:o~~::t1~~;~ep;~;:...~~..~~:n~=
e9mment~Qt ;USW~c3t at 6; )fPW>!Comme'nt$ Cit Unit~d T~JeQomJrlur,ici~\'Hons.It)j)~'it \8';;1'0.'. .

FNPa.M¢O\nllJ~fitsQt MTCJ\at li.

Id.:~.
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patron:s~ J::uch.a.gat ch~¢k"'ll1 1'01' hot~l pat.ronsand hospital pati~nts.63
NAmJC~(}ptbe,'f.!th~:rba:n~~. ,believ~$ that the int(J!"Illation should he attached to
tbe pn()lll! or', di~p~yed ,pr:6i!1i~,entlYnearQY $0 that it is ¢e,rtain t-hatall
PQten'ci::q,l tt~l':S,O(ttt(i'PMh.~!;'~'c~iv~tbereqUlt>~d infm~mation; 1)4. . . :" " .'. '.,' .... " .. ".:. -. -. - -. .

i5,·Sti:ine ~ntJ:e~ ,.:hav~r€'q~e.'$t:ed that 'we Pl'QvideguidarrM as to the
"m~a'ri.lil$ ,Qf»sub$t.anr.U1t4;;ythesOf!i! ·...in· Section 64.103{d)andthatw~ .look llt
~~,.";1~~t?f$ r'eQtrlf',.eri~s:~n~ld,~term:tnewhether tn~are lf$uhstanhldly the

30•. t'sio.n:.,. ~tt~r.,,~X~J,ll,'1:bgt:n~:t'~¢'orc1.w.e b1iil,le"e t\hat$ectlol')

~~!t~~,,~~.Jl~!~~t~:t:.:;.~~t";....e!~
t·g5~fla'O(j~~~n.j;lr~~"We:t!)~r,~t<i~~fln4th&~allagg:r~gator t;~l~phone$.
1.'lfAA\:ldl'ns, th'M~:;tJitiQn·~4~i,I~a('lees~area8~ Jfre iubjl:gtto the posting~q~t"t'e1littllt$. '.

S7~:l'fe"a;t$() .1>I~tf# #~.~ke:{tle~r' .',thac. tha r~qulred Infol"illat:loPmust be

~A~t'l'k';~~~St~'I.~~~~~:!ti~~::n~.",.~d:~~~l~~r-t~~••~:;
:;~:~!:~]jbol)I;!"iQ.a.'li()M~;t-autte'Ol>'rO()lji':~U:thmOhJ;i;tnanoo~t(:l&phon~. PFurther/~:~~~~rl#!\<!t>~~U:''':i·i~''t:..,.''ii:'::"':~~=i=
:'Or ba!ra••~ut>liha:tl$ 'l,;~eJ:,f w~t1!ihplainv1:~wor the (iOfi$u..rner, Q7

.~:~;'lllf~=~~=~.·1"~~'\\''':·.1~i~·t.~~::,c~·":",,'1:;"':
\Joint. JWAA. Comtllent;,:a;iji' T*:t~~phel'e~_unicaHo1l2 , 'Ine , (1'elMphere) and
:N,a·t;,h•.tl,l;(;t1'~ll;:PhtJ"~>S~Kiv 'f:lh¢; '(14'1'8).3.1;'26. $e~ . 'R~ Cp!ilfiJen1::s
o~!Q$iP~ilt;a.'",9#JQili1f: . 'Re:pl'1Comentsof Q$PAandN t 2'l.,.~8.

l~lll'l~'~~~~~~§
l'fl(Hi,el.s,,~t;;el~and:h¢,sp~tab aN~, e¥J)l:etedtosecup •t~nt oarQiS't:hat
i'e$~6h:Qr-. tU.la.:thije,t~l;Slpholie 1'0 Jaaoh t'Qom.1lS.Rep.No. 439; Wr~1:(fullg. ~<2~'S~~$.ljl~99l)L

: .. ";, :.: .". :.' ."" •.••• '0-·"

~1'hl$'jJ1;furf.\llltJbnJtha~~ggi'~g:atQrl3~t'e.nequir~d toppstJ ml.l$t 00 platled
.89 ~h~t:lt:.'1$pli?;t,rilY· 'l1Jiible'to ..~;¢~n~r.lt!5!.



Q'Ur.1:'tll~}t.fl9lJ~11 tl)~ W9rdingn,ay. M dIfferent, 14111be l1substantlaJ,1y the
~ffin~.n .i\ggfeg~t9t'$:~1'~r~$pO~~iblef{)l'cqIDplying withtMActancl pur r"ule.s.
Ag.&r,e'gRtQr-;$arl11·~I,~~ .r~$poJlsible ~o~r-~viewing<lnd . {';ompl,ytng 'with any
Mdl~lollal,state requU'ements, where t.~ey exult ~

,3. $~ritf® ;~4.1Q3{.n) - i)Quble Branding

:3'9Pp" 'S~Qtit;in64.103t¢) 68 would I'e-quire that .05P8 .double
})l'Md1':'l;hat/ ~:trylt~eJ,rtwt~;. forttnree ..y~i's ..f'l"QmJry~ .~dective

~1~~~"~$~£i:;~~g·:1~:~!:~;::
~h~'maJClri~'1,of t~e,C9nmlentlngp'al"ties 1!ir~bpPQsed 'to
"'l~~i'ii:ent.•TO .. OSPAand C~Telh~v~request~ that
~om~M~r'equ.ir.ement. M ltmay not b~t~Chnleally
tCl¥' ~tna!l,el"Q.$p$.71. A 'nilml:?¢t'/ofc!01Jlll!.ente!"shave

Y~hatdo.~i)I~ brandiJ)g applle$ 'toe611~ct calls.72
~.eQue'ste(t,t;h;at we'~batigel;he,sun~~t,Pt'(ivw±Qn O:f. the

r,P;l;i:i ..tQ..... . .... . . . .' tb$;:l"~ghd:atl0nj 'hbilt. ist-o. thr~,Y~t'sMP9:O' d~lY$
(1'¢m~i.f~C!iItif!~.£~'ti,t.'M~:ialtjJ;~~lorior.'.thfoughJanu'ary 14, 1994/!3 .

.4t~..' ....::J;~e.Mt:~pda;f;~$.tha'~9SP$ .d¢ilI:He:. b~a.1id...f:oti.thethr~-.
Y~$~'P'~t' . Jl'~:1; 90{:t~~$,Wttt;tar J,~s¢na~t.lilent3 .ye will mPdifll
S..·".1.~.h.~.·~.;."..:;.··.·;,~.O"".,'Pn".·.;.,'~ v: ', •••~ba~ 'Q$f*#lt!~ti.dou~l~ .•...b:fa'l1d. ;Phrti4t~J~nuary 141
In'" .Lf;1).e AQ't. 'Fhis l'ule applies to~lQSP$ 'r~~ardleS$
bf~~i:e;:~~ to, ,all >iitil;1~ lil¢,!Ua'ina 'coHect e<lll1s.pO~blebrandlng ~nPuld
lfj~tti.t"4illY::i'jjf'(yl'n, (lql'l~um~M'Qfthe identity of the- OSfll'ian,:jlin,g a oall and
that' th$y haiie·th~:' r'tghtt,¢tr:t,11e~y oho~ae wh~thel'to U$e thiatoSP' £;

:S.~~;~1:11·~~~C~§'~~~f~H$).
l~~iji '5:f'cttRtldLalH{6~<.

autl5~R,M' , ~&i,Qft~e i\.~bamaPubH4Sl!Jf>Vi¢eC{tll'ilni$~iOfl (f;'SC) <at
)2"~ ...;~!'~':ji(,u~'l!i>~v¥fe a,~~d(litional Opp¢i"f;unltyfot' c(mStmJ¢t'
i,d~J:!ti'r~~~tJon:;cpri~~E{r~Q<¥tlM atide!'n:'Ulliet< ¢t.l()19~•"J; 'NP:I1HCotrimenta
:i~:~f"~~~:b~r.!._,;~l~~~~~~Ql¥~;~:m~!A~~:~s~~~lt~1e:n~-o~~tt:~arnd~:
t~~.ty Ql'!~tj;,;,ntt)-i,ig~ ,'t;bat .(l,(')~paYlyl:;;~ervi¢;e.$.itJ; Np:R."'fCq_ntsof' the
A:r:~\ii-l1~~EU~~l¢$i#·jitc.~'¥9miss~oh4\' S.

J~II)!;}~pnft,R~:p~y Co.llillil*nt$tif Ofi\P:Aand uXCmat 29,..31; NPRM Reply
CQ_E:'ti~~,()t:~p:t~t .at-It.

$e.~1-~'i~.~"NPJlM:',:Q~~t$¢'f 't;he Mi,s$oi)d orr;1.r;;;eof Publi¢ Council at 3.

~P~:ClJOitllenhs Qf:'MCI :at-3~.lJ.

;gfjel1¢t~6~h ~Qt'a,

'1'1'



.$~Mt-10~t1~'i5

C. See~Mmfi~,704'"'....Pr;l)hil;)iF~QnJ)n. ~J,a~Q¢k:ing

~2. .!?'i>QpQ$g,], -. $i:l)t~{')n 6J.l~10476~o!.(ld requireeaclia.g&regau,t to el1sm"e
that ,#:tt*~ft.hOlTf!tJ.pra~hs¢riti.eq to .an .'os? hot plock "flook' and "950" aooess
t,i.~Jn~t}?~l~. Q$p~:arerf.fq(,lir~d ·t9~nsUr~ bYf.!OntrMt or tarii"f ~Mt

' . 1y. with j:;l11~.ru1:e; .. . Inll<lciii!.iontan asp is requlredto

-tt~;g~i1;9~i~}E~if~~t~~::<~~
, ~3'.lngeneral /ot:ll!ltllent~f;$'>have$f;ted tile unblocking or

!,:a:p~i!_j~fl9..'. .......'iJ~~~aa 1':equ.tr~4 by~~~t~oJ) '. ..O#(a}6tthe propos~iJ
1'uq.~li/19: 1'biysaY·,th~tth!'3. unb16¢k:in' ¢f l'80fllf. -and . "itdoe~ not PN~$~nt

~.,~ ~'t'Z;r~t·.":~\1>Ij.;~"~lt~~g.HS:~;::;:;i:U~=
. '.' . . ~~im9(er '~oti<m 64;101;('0)(2).' '~:YV~ln,tQhnat;ipnServlc~s; Ina.
. .',..l~"~~~b~:t;. OOP~$POUl~ 'not~e i'e4iJ~red 'to withbold 0OlitpCnsatlon

:~:;:~1:1~i~i!~~~e1i:i:~JE:t4l
1~ ~~RMj 5'rr¢cl'l~at. '#,632.

'16'seeWt u.s.c .. § ~6(a}(D(SL (bHnttlY~HO:

1$'

"1~l

-, ".,

'{ttc.J9lilp~,nsati~nl ~ef~N~ toanY~YR~ pt c¢mpell,sation wl1ict? IS paid by

aljj(..~m~:,:lOJ)~rdl,::~~::;l,!::J:a~~:~~':~~~lt~t~;..tt~~!t:htnt¢~;fl.~Pd:.rR~;~
; "li)'$t G<mg. t 2dSe~$~1,3l199a).. '. ..

S;Rep. JJ(h '439, l(}JI$tCQng,,~dS9s:a. tf '(990);
.. ... .;:.;~
, fittS •. "

NPR.~,Cbmel'}t:J$()t pul,;nQ'Jlj;l~c~i)i¢ations Council at 22;
C~~ll:t'.aQl' Amerl¢all' ,and'~xrBI;;P~¢ri~(}f New Ehgliilld I Xt)O~~t

.,}ll>~JfComme!1~~ Q! tne~~~l~!lJ1?.~~lal'1dHoi;eltl$;~oci$ti(m at
,QpiiilllentsO't OS[{ffat 1!j;~P~M;~~6~.of l]ilSat13,

,8.·1· ..·
~PRM Cdilimen't$ of .NICOM{iC8-9;seeal$b,JQlht NPflM ReplyColl\ffit;rl1ts of'
O$PA' and Ih'CORat 32;NPRMC¢mD1iift~;r'¢fMClat. 5 tMkitlg that the
C0ll1!O~~lonclattil~y thi\tq8P$sbptijiif n~'~~y ¢blllp(ln$ation~t. locations
w8:~,be:t.h¢t9inmi,s.i\ij,:Qn hetS' det~f'lilinettthtl.t·. blo~kfngba$ occurred}. See
af$(}}lPRMCO~(j~130fCieart~lComlnu))i~a.tlon~. int: .. at H}. (OSP$fJhoUi(f
rl;!:¢$~Y:finotle.e .that 'bi~Okl:hghil\!i(;~!)ur;red)i'accOl'd1 NPnM Cow.ment,s of'
U.q',.LQri$ Dbt,aMe, Ina. at 14-15. ..-

.f

I
I

I



aPubllcNotl'Ce r~mQ.rt1'11g blo<skingpl'actices ofaggregatOt's, 82

44 .I)~¢i$ion. .Witl).~ iI~I:1Retit totlSOOlt and. '1950" ,access numbers,. Congress
has .stated,;as we ha'Je~that·iCP1)~e:r$tllU$thave ..• theat>UHy t<o choose
their, d~$ired .carrii;{'s andthlFl'fifoX'ernU$tbepermittsl1 to, ,r~ach tho$lij,
carriet'sby' <lJaHng thll ;<u~~es,s,cod:ea$soc~tedw!th ,that carrier ." 83 . ·We
bel~e~~th~ttheunblt'H;ki;Bt~f lt800ttahtl n950i'aCCe~81$ an impiYrtant $~P. in
aH:9WJ,n~~()n$wnerchoM.!~.v

th'.:;~;;J~:r~~Q~i:~~t~onwlt~&f:7~f!;:;;:~(6:1~o:f'!1~~~~~al~:rtr!:P~~tf~~:,
¢Qmbt'le .f'~r .PlJ.Plt¢ .di~;setd~tt?>p '11$\iJ;og,s:,o;t ~gregators Who. ;pUt'p*r~ti,ty
Qi6~~ .ttin pur:pb5e9f~}r!'s t1J;iii1~ J,\Q p1;pvj;t1e.ad~iHona:l incen,t.iveto:{).sP~
to~nsure..·that:. ·aggl"~gatbr$ ~0tl.Pti ~l~~g;i'-l}~()ltqnd "95qhaocess. . WEr ~t.p:eot. .
tn~t.'O$~$ will takestp.r>$,n~¢~$sarytQ' epStlreSllch ¢Qmpliance .. 1he'li~tii'}g:
r?ytBi3Comini$$l(m oJ' al5gr¢~~t(lfs:.whoblo6k will n¢i'!;her'ensul'ecolnpli,anC~n¢i'
qe.~$r·.atlafJ;sr¢ga·~or from .b~onI{i't)$-' ...Pt~pa.t.:ttlonQt\ ,suahnllsbwoUld' m~r¢l1f
et\gelldel' qelaY.' .Qnl i.k~ th$<~<l~1S:~1~n,-l)$F'~ nalle~,iN;l¢t and:r~gular contact
··V1l~~,~ggt'~$a.t'Ol'$.. DJ11.S~ri.tOgp"l1l9'!J~1i~rt1'lg~l)qr.Iil~,ed:j;ala¢'ti:ont .hitl1¢'!':l>fm
9:f; ~lthl'tti);cjillg ~ol'llp~n$at\';loR,;$;h'Oti.ldde~r" ~1:Q~~m~.~nd helpt(>p~*chl'll~
¢9mmtsslon:'s .goal d-f' pr'oviditig¢o'n.sUlIIers withaoc~.$.at() theil' C?ll"r1et'o.f.~ .. .- .'

.·.~~~,1lo~·~~y·::in;~m~i;t:d~:g,W~~1···::~B;·,~pp:~~:::~~e.~Z:r.·1e-~t~f:n'.·~~;~~~~~::
'C,~~nicaia9fl$ :l\¢t;~5l:ie .Qi.1n~lf -antial ftH"feit'.ut"e'st1:!!"Wl.1.lfUlol'
repeated \1101~ti(rns. dfthe'CQ ....~~l;;,i~b~ 'Act ,or OU1'rules, J~egulatl~n$¥ 9r
Q~¢$ti~;fQt' QOmW\:mc:a:rriev;S_$4t?J~~\'it~'~lt~.£birlliltmiCati()tj$ Act, up to $~QOfOQP
fpr eacnV:iQlat-ionot'e~pnd)i:i'·Qr:a:oontftn.i.ing viclat,ion. uptoa ,t;.()'bal6.f
~l)i)O:{)iP(}Otol' a c<lnt;1nuin!:j)tiO~f}.til?ntMQ tor-others! up to$lQ, {)O(JrCir~aqh
v+ol~ti~m QI' {l~y-,of a .C()n~ioultig":iQla~~o:n) up j;o a total of $75.000. '1$)r 'Il
¢'Qll~:in~,¢Ui!li/iolatJ(m. .'rhl$¢Q~ls.s:l:6:riwU~ . n()tilesitate to use our
:fm'fei t~n·~.aui;hof.'i~yag.\'lilla~'vio;hl1;t>i'~_~~ ,/ourruXes.

NPBMC(lJrlltlen~_9fOSPA :a:t2~~~2;

S.Jlep.No.439t HH$~Cong'l .a,dSe~~, 17 {199.01 •. $¢e~lB{)IIP.RM~ 5 FCoG.
Reduc .4632 (nOOr-. gQal . 111 !id:dre~$.tng .tht~problelll .is·· '"~o ·a:llo~aU
(iust;QJlierfj ae¢.e~lSto;:~he:ir-~rriep'3o:r,tihQitie thro~Sh 'alterna.'cive access
metbOd$.") ..

the, (;PIfimiMion it)lr.l~11'Yp!'~sed~h~t "800," "950. f) and "lOJfXX••O+"
a¢~e~S(!?d~3 ~eUtlb);of1l.<~~.}1p;n.~~.:iFCC Red at lf632.•33,f,lnJjlt,)O:ki~ of
"1{)J;XX'" ~CC~S$ is b~Hi~ 'utlhsH:I,i1lIi<!ti ina. S¢pa.rate proceeding ~ See· nQt~
'O~ S1.lera.

41 U.S,C. §5Q3(h)(1),12}.



D. ~¢1i.t()n64;:70$ - n~tri~tl()n$t'mChar~$

wr .Pl"9.PSlg~'J.,~ Seeti¢tr 64.N5{a} (0 <inci (2)86 wou1(1 DitO;h1.tllt OSP-s W:om
billing Per-unanswered ¢al15in ,area:>~hei"e ..¢Cjual ;atiooll$i~ "~v~il~#le~m:d
would 'prohibit, tfkntmingl)W" bHllng torr such cal 1$ whereequala.ccess is'nol:-
avaiiable.

1ft), .SEH~t;i{)~.. QJt.lu!S{a)($) 'and (4)87 .wptll~' .Pih;L1~~~'·QSP~J);~tJl· .qfl:ll
SplMh1ng88f$~cePt whent~eoonsrnner$p'iiclfH:~l;ly" .•..., , .'~tb~l?~h~~a;llb~

~~t!li.itf*~fiji~:i·$
beenagree.d!.'.o bythr;! CQhs~i'. . . . . '. . . ..'

1I9.Un(lel' Setitiqn64 .tOs.( b),89a,ggl'~ga,to~$:<U'-ce pifOlfil:iiced tMlli
ohargingtljore ftir,ac,ce;iisC'llQe ~alliithan' tOl'. OAl:Y.lplaci;!d ustnga
p1"eS4Pscrl:ped 9SP. eo~Uttf~i\$i$bo,it\I;rnot, ino.~r~xtra;.:i»:;ir,'$~~~ta:gliri¢~(;i;t:qr
,t.eleptloo'esbecautJl,l..the,y, .' de-si ret9 .tf::le' 'the' ¢ar'H~i'·."l>{ ·tl.);~h'•.•.~hl5i.ee:15Q
pr¢b$bl~mg ,anyaoo;ltJ.o!1#! phar$l::~rQt'~uee;$~ -.codeeal1,s-i'ur.'thei'S th rs.
Cbl1.uid;.ssi<>p\ sgtia}S'6f' ~:Q$.llii:tige(j~r.¢n~lo~an~Q,Qn~t-.aq9~$~

~=l~t."..~T.=$.~aif'~.!~!~~!
sf;atesthatanswer"$\ipervi$iobnls aval18ittlt} t'~rFU,B"Ft!rC ,al'td FG D (ttYunk~
3hie ser~i4e~) ~'~(J~it ]~ no.t''iwai.lit,ble wl~titlt1~..,$:r#~ege~~,',t:P~~i;~i~9~Q1
the type tltiltbotlne#~o~~t(,)n1~rpr¢mi$~;$ '('i<ttiipm¢ntt9the l~e~l end~tl'i~~:

86 S~(!!J1 U.S.C.§ g2p\,b)(1)(FJ, nn.
87 s.e.e tJ7 u.s,c. :-§.ZZ6;{b}(1){H» (I).-. ,'": ".,: ..

as ~~l:t..!>'pl~i:1hlngll1ean$.th~tr~nstet.':ot/at~l~phooemlnf:rom.ol)e{)t'plii'der·*~:t:$~~~:t;~~n:r~~l::t!:~:~;:~~~~~.
uuwilHngn(i$..'il'IJ$ .pNwelj~~f frol!l; htlline,th~ .~{l1lon.' bh~bit$i$.· cif' sU'¢h
Jocation.i\ W1'lJ.$.C. §~a6{aH3L

89 $~~ WfV.S.c. l2t6(9}{l}(C} • CiSP$ lllQ$!;;el'isur'}ac6tJj.pli~n:c~ wtt~t~i~
r.equjire1h®t b~t'¢Qriet,~otQrtartff ;S~~$~d~torl~4~1Q~{~:J{$:}'(}r:tha
propo$edrule5.. .

90 ilTbis ptQYision. lstnterid~J;ltoen:a'\1rethat eon.sU!\!I'.H'$arenotd18CPura~'ed
troDl dhoQsi.(J~ theii" ~~sir~ O$P.~tl'j~~gh'at:¢e$$¢~d~, II .·S;R~~.-~~~'39j'
101st Cong.,· 2d' ,;le$:a. 18 {W9QJ.

91 Joint c-NPro-JC~~n~ ..Qf-C6~p1'elafi4 (}SPi,.;al:;3; $e~al$t}JlP'ffl'lCQ.ep~$.¢r
Internat 10nal Tele,¢hal'g~. trie. (l rI)at '.~O;.;31.

27.63



I~PIiM;C~'fJ~~6tU$ 'W:~t;~t9.

lWRl1tpJl1!ilerff,~of.'the Rook Hill Wil!lephO:~CQ1nPant, Jl1i:!.at4.

~~~~rf~t~:J::l!:ih~~=r.:t:~.
$~n~p~W9• ~391t01 f,Jt.CQng~, 2(bSeS~hill(J990) ~

~ff ,note ~ba~¥hts Pti6h+blt;ionaWli:e~~,qj!)~,t,l,~~()fa:r)y ~(;(l~$$code

~<j~~~~~;.j:Q;t,a;i:~~~:~~l:~',.::Tht~~,PX:~~:~~i~!··~~';;c~•.·•·•.i:ltI~ttn:h:t~::.
e-Qual aC,cett$'qQ'(j:e$. "S~fl'e:p.lIQ.lf39, 1()tstColiS~,a4'Sea3; H.I'(199,O}.



.R. ~C~9J)j6~~1~6 -~~fteb.~I,can;ri

$4 .PrgQos~J,.. Seot ion, 61!.7()697pi.'ti1$pt'QPQSed ru:J~ WQuld.re~u.fr.e
OSl?st(),COnn~ct ~me.r$~tly ..~all$. if) the a;p~Q,pPh\t~~rkt~I.l¢Y ..~e:rVi¢etl:Jat;
serve;!) the . ¢<iller Is lo~at).l\Qn.w'hil~.\o)e. hav,e.:tr'adi~iohanYdg.repl';~;~ t'h~
states ill.thi$ area ~~jlse:{Jt-tp¢ +p¢al:na,t;~M or~ergeh(WcaJ.l$:r9$ tl'ili'
Operayoi~$iill'Yi<!e!;1 ilJ~tr~qu:i:.t'e$·j~~t we astal~'lbbfilfbin;t.I1!i·· $tandards fOr the
effi'c i~iJt!,gl)tirie.'of' eltlet:-~enoy:qans';bt:qS,P$>

~~~f~~1!!fl~il~~;
numb~l'da't~ba.sjf$are.av:all:~til~ ;~ QS~![J;but~gC$haV~u~lJrred ¢Qsts:for'
i.1:Ouedt:j;ngandOOmPilI~tht8·int6i'~t:;i(\t) 'atld t~~y $hooXdbt'!, allPlYeti to

'See 41U.5"<:. J 2a6'((J}f4HAl.-" .. "' :'.' ;

:!>t~M,SFC(!.n~ttat,lt635 and,~~~lIM,J~FCC .~.~,~:1~1.

De·partilirmtof:tel ,Qn~'~fi~at 5.•.9,.

1/)0 JQJnt,Ft1Pm.tC.oment$Qt,th~ eQlljP1'~l ~ ...tb~'QSfnat5;

i01 ~'.,SqFtlP~Co~tdt~9! NY.f;OM:it1;(rw\: f$not {)<q!.lj.t~~l$\IDl~s$

·p~Qa~::~r1;~U!f.ie:ta~~,.;t~~ittt~;~~;n::~i~;,:;·~t~;:-:~iali=~1:·..~~tab~.~a$,.
'FNP'flli '.C~n1:;~9f .1~];~'$Pller~t::;LiU4t~d·("1'e;1:e~tlt;ere:}at$ •.9; .F»P}U1
'Of ~'rIat ~~5;niPl.m¢oltiM~·o:t$Qt t1C!~.t2~ . .

2165
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t~covertiheseeost;s.1Q2'
56. It numper ()f (!0tl1\fJenters r~,gstedchatwe, :('!iarll'y ~baf.~R$ '$hou~rl

be aHGwedco r~teremel'g~QycaU~i:'iJ t-o the LEG Qperatof f6r ~. "(!V
$Elr.'1iMS or ,prQV',~deewer$~ncyserv'i:ce~acce~sing, the 'ktCQD'et-ati;it' 03-
Be'llAt1anti(1ijl$:Ml."ee~~rid ~rgtie~ that '""',sR0U:ldn~t bea:liow;d'to~efgf'

~~3~~~~:~~~~~?Jiri:;'~,~s:~t~
,~ppt'Qpdate"(=:l:netgency~rvi¢'baQ l'e:;>P9l'l.Qed to the Qali .U;)~

57 , With', reg'arqto ,tl1elilOlU,\fi(?r.i Qrbe.:ftt.(inxli~:1l.rig' $,a:q~ajlCl¢~~~th'1.h
tberule" ,commellber.shave stated;tbat '.1i911~, ¢all$ c~~liOt ber-ec'ei'l1~db1 O$,p$
and, are"" route,'d, W,", tl1le l;Q,'~, 1,",)Jl!"etwoi'~~'lQ7" Others have askedtba,twe tn~lU(i~
1100 ••') callswHhlnt.hti! :t'u:t~,,1W.

58. The BeUAtla:rJ~J,~:CQmpaniJ~$'a$~'tbat -wemodif'yt~~;i'i:I'J;e.tQanp~
fot'$ituationsWh~~tfielq~ati9n.td~ill¥hl~4tlj~ew.er:$~n¢y'~11QrI$i:na~,

102 ag{l]1;~~if~:::kt!ri4W;&
are ci.wr~iitly:abl~'t;() puJ:'ebaS~ mnetg~n¢y,qataba:se$,fn~, Rl;tgiqnal!3etl
(Jpe~at:lng (!_apl.~~.f)~'p~ C~~tl~~' .~'~,3~

'i6~ ,
J ,$ee!{!.,s:"FfjP'~ ,C~nF-$'or UilitM:ri;l1~Q6m ,,~t;"2; FJ1P~"CQmm~n.tJii"~()fM<;Iat. :2 {a\ilet>g~ncJf cal1s.should< bier.outed to L'ECal'Ql'handlingbe¢aus<e it.
!~primarily tM;!:r ~;~l$P:()rt$:1bU1ty:}~ ,

tp.q FtIPijMReplyC6mnir¢n;t;'ll or ~~lJ> Atl~tit! at ~; ,~'~l;~ F,!:fPm;t R'~p.l,:i
C61'til'il~i)ts otAmer1te6nat~";3. ' "

lOS FNP~ffRepJ.YCOlP.m~nt~ pI' g~l;lAtl1:1ratic a,t 2; seeAU:6f,J¢~m1Reply
e6~ent:s()r ,trS~~~:t at. 3. ' " ,

lQb Sae Ie .g. t FNP'RM CQll)iil~J:);ts of: ,t~:l~;$pbet'~ at 7-8; FNli'RM ~en~.s o~
Alabama psCa:~4; rNPIDf1t~plyC()lIltllent$ 6flfSTll at6 ~

107 F~iPRMel)mmel)t$¢/f OSW.e$~ ~t Jj.
lOS F'NfiRMComments. 'Of-Bell' Atlant;.1oat2 e'bec$;U$.l(t, t O:()l<;~lJ.S 'bypa~~ tl'l:t;f

ex;<:hangecarrb~f'.t~ j)P€\t)atol"~.".a,rid ~<mn~¢tt.9 the operat;6V;~oJ...the
presubs9rtb¢d 'OSP,thesfj! ,<1.l"e t~£1, ~allsf(jl"" wh%Qhiti$,tnt)~t> ilrlporhant
that ~peci!'i'a handling, req!J'ir,~~tSI:i~e$1iab);4ifled~ ").; ,l!t~E\RM ;~~nt~
()PlJSWe'st .at :s (i'ttls ool'l¢~iv:apl~t~t atl"antti:JcaHer. ta4ed wit;h an'
elller-gen¢YliligbthU 'th~' 'O'~ey 'twl~earid;b'e r:<>gt~d t:;'?' t.:h~'
pl'e$uQ$el'ib~d.cal't\ie,r·$ operator<setvice13fstem.II). "



!$ d1fitr4t'~rit f'r.omtne locat1on or the emel\gency<'1<i9

59..i)e,c~;$,;tqn.W~ ,J'eit~rat~th~t lj~l} $ul>jebt9f~er!$.encycalls is ~n

~i1r4~i~iI:~~i=~iI.~t~~
.1M'tfi~:!i4:tl:~~~~!~iad(l~~d\i:t;,t:h, 'i:hls,t'equc2st.ed ltio(l1ficat!l¢n~" ," """, '

, '"'.,,, """,.".,.,,'~~,'!'.1~t~~,$e~avd tlpqa.~~~W~t+e,1;\~a,Y.f.il;l~~~;S:t"we beU~ve ~~a1>
p.~~, "f;Pi'i6:tthese 'dat~l>al\ie:s bY~4Ee$tQ9~h~~ J:8 ",fJnP'¢id~)1;t,.$ti;tesmayadppt: i',til~.sthat gQ blilyond our $tanaat-tr.' ",. " ' , ' ,

"•• c

tO~ ',ltt\~!'l*$P3,~",'tap!UltrQlll':acell'Ulat¢L1$t,Q,lJlevt'e~ning';;Ulemer&I\mOY ',"
'~~~~Jt~l/;,g:~~~~'~f~~~tC~~!nt~<>r~~lAt1anU~,'at'ttl~CAQr~h

ti6 ", "
$,~~;S.~ep. ,}ll?lt39, lOh~t; Cong.,2tl:~~"$.1$ n~9,OJ~,ltf1'he ,p,' ~eot
cb!a provIsion Is 8implyttoe:ns4:r~ ~ha:ttbe "t;el,e.p.l1Ol1~g;$U, " ,~dby

!!i~I~~~~f:rf.'ro~7='ilttc~;;:..~
and handl1n~ o'f~!n~f~eJlcy 0;111$.'." " , " " ' " ",

11:1 rN~~(!ljm~nt$c>tC}jSat 7••



F.~~~i,Qil6~.7Q7..l1tbf1;;lt.}Pj;~~~~tfi'Oij ()L!Ffpr~~:ipl'i.

i~:.J;~'tefiI1it#!lt~
~~~;hJjbti.

.112: "~!?~1;1l1o~s\;c.;S2;;e6t\i}{~HB.h,
n~ ':F.}~:?~'CPrJimtmtsofNY.~OM atS.
ll!t·~f.~!19illPi~ts of MClfl,t 3.

115 li:UPt18 Cotl)l:ijentso£ Southw~te.rn<Bellat'5~



tn,g~~r4ll. tn<i:rdert;hat.c6ri~1.llti~hta~awar¢', <>i' cbangesln the marketplace
and lido fi8t 'be~'(lme Vlotimso't' t)tttu"e ohang1J:J in theoperat:or services
w.tr~e.~/'12, \4e beH~ve it. 12 necessa.ry f¢rea~h OSPtQ protIde in:fqr:matc;i.on
l.lti,toolY':lpout i~$elf, hut about, the ~l'k:et, withinwbi,ch it isprQviding
servi¢e. A4cord;iriglY.O$pswnt be- requited.!.:otfi$$<Slllinate int-oFmatl0fl

t
upon

'r~qUi;l,,'i;i;:t~tittdes¢rU?~$th'ii:i:r ';Own·.s:~~vlt,;les.rec~nt t;:harig¢$ in those :set>vic€a,
a~~rvi;(!e~iUi'd'.· tr-~rli;1~ 'lntihe ,ii)!jUs.~f'Y~s.a Whole. . As we .stated in . the

...." , . t'wj.t- do 'n~tfn~t;flrlth~tO~~3 b~,feqtiJ,t(1d to pUIJU$n l?ti~thy aetails
. ..tiifii'rqQmpet:ltor,.$" .t'ates'ami$ervice.s. 1112,1 l!etai lecjdEi$ci' ipt ion$Q[

li~ti~~:~~~i:tE~::~;[!:~~~
'. ,', .9.6.0~~S:"at<e1nO~~'~iBkly". aw~~~<!tehantes tnthelt"mark~c than is. the
CO~i~8t9"'and . the requtr~mfi}nt, thattbt'tY~du¢a"e COhSUll!(!lts 'aboutsi.l;ch
'. ·"is,AAP~l\iP:rl;ate.lt~$ int;hei1lt{tr~st 'Of OS?s to pr~\ride a(loorate

......." . "·~·fpl:9rb)alilon .tp. c()Ilsuniei'fjJ;andW~d(}notb~l:iev¢t>h:a:t' It is

K~=r~~~;~'f(;~l:~t~e~,~!{)b:V\e~ti'~~:;a::'~~~~w~~:informat hHl 511ou+0be
,6,7'. We see no l'ea$on to adop~ an exce]:ltiQo for sro,aller OS1's as
"'~~~~y~. pa;rM.~3. using ~Ven the smallest OSPshave the
M ir~u~~t"ana ·;~~4.tve 1f~~i~nl,'ega:~d1:tltt-fiato.$Pfsown .{,tl,h~s···and:;:!~~'s:a.l"~ei:la,s t~~r~fin'fotmatlQnt'~gitpall'1gtheeperat:tWserVl¢:e$

~6t;fun(itl~31a,.•..·.·Eqyl~nt~AAbl1.1tl~

'6$~ PrQPo!'\'!:t·, S~¢th>t.l 68.31·8(d} otthe pro,Poslild rules123 wOuldl'eqllire

$.Jl~p.~; 43'~" lO~~S:tX;cmg'l 2-d Sess. 18 (199Q). C():rlgr~.$$ iscohcerned
"'Il~t It't1:l'f!lre ~5' Ii rlarisel" that f'u,tuit"e cban~e8 in t\ie()!+i1watol'S1'ir'V1Ci:S~f¢~:et{}pi;je:,a:-$i:i:i;tiiil<iyca~se c-ontu$iQri t:o the Ot}tJ'ifllet1t of the publ:ic. n!2~>~H,·ja;.t9,.· ,

ta~ Wttb r*~pe(ltet)eq~~rgume:ntli~;the ,requ,l.remenCWOQld .\fiQ1a.t-e the
info;rAlat i:QU$er;'14~~r~serletiohpt'theiilF.J, W~ no te .th~tma tt,tH" S

.::~~~~t~f$~~I::r::~4titfn(j'fi:lleMFJ:iI~eprop~~ir.:~r:h~n?~~nj~:;i;~;~t;;6
tl:9.$Sh . ~w,eye:i!;$(hl-qefiO:U2e ,ranSlllOl'le'apabiHtyweould b¢
r~quJl't!QtQ eOPiPly wlth~'h~ A¢t. it l$unelear how the HFJ .isfblpl'iCfatBd. ..

1~3 'l:h.~,.':~u4~,~$t;1ri~lp&U1p.t':,oP04ie4 in the~WR~would haVEl l"eQu1re4 bQth ne\j
~qu1Prlt~nti~fide'Xi$~tfl~'equlpl!l~tto pr'ovideMc~ss v fa aUa(H~~U
lUfitli(!l'!{ol(~~ct!6n6$.:31a(d)1l) ,.'AfldSectiol) 68,.$H3{ d}GH j,r~spectivfilly).
W~ clJn$td~i'~d l;;ho~e 'i1tflM· ()Ql$ent~ add.t'esslnsthe oPigInal, S~ctiQn

2769 I
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bhataggr~gat()r ~u.ip!nentorso:ttware i!lanuf,iu1tUl"edor i!liP9rted on or- after'
April 11.'t992,,1>>.:1 technolOg$.eallyoapable of proV~dl:ng 'access to OSf's via
~qual a:{j~e$$,c(}dl;l$J that is, via l()X¥.Xacoess cedas , 124.'

69 C COlllIitentets were generany$i.(pport;hr~ i)fthe propc,sed
l'liie.l~~ ..••....••...' 'stateothatthi8tequtrentt;iht Should be 8ubji$¢t .to .3. frauct
JrHi,~~lt~.g~tio)(,undel"'$e{ltt6n22Hg) of'..,the 1ict.12b..Th~ };olith ./uner'i6im
.~'." .:' •..., "n~~t£9.fl14 j\~~o¢latJol!<pA1!}iwhi,l~sUPAArtingtb~propo~ed rul'e,
;$,Qgiija . ': \ile li:it(t, tt,h~r~qul~eJilent tc ..th\S H)~;(XaQ~e.oo¢oofi f'orthe
~~~;~vel~:?tli~e~W£~tl~ti~~~7nQtipclud¢accd~ cQrl~$t~,t hav.~,not Qe~n

7(j~'tl1.e lice: Jll~lndate$ that aggrlji$a,toi'$oftwareand equlpm/i.lnt
1ii!i~Ut.~~~~, , .... ';..inrpol'ted On Or aPter Apr>H t7, 1992, .be t~cnnologi;caay
¢ap!1b1:e",qf::'Pi"9ifirllllsaC\c~l3s W~Ps vialiqual acota:ss. t]orl~s. . The;· CC»nl!!i~$.ion
f'lnd~ ,m~r;lt:.j;iltMr~;q4~~f tb.at it l11ilit~h~~qu'ipm:~nt caT>abilit~e$
t':f;qttti!~liiJ~n.t;t9:10xxx¢apabUit:y for tbe 1992 deadline •.. Thee .CommiS31,on
'e~R~t1.t~;~$,gr~g~~()t'e,qlJ1'Plne~tc, t~a;t is the '.subJ~ct.ofthl;!rtilet(}he·
~e~~lQg~~l1ida~l?;r~9r .prQvid1p~ a¢a~sa.vi~the 10}:Xj(:~¢C~~$.cO:de. '.'the
f.;l)~~8's~~I)W.g,i;~i1d~~$i$ .~5.f¥4~'$r~iat~'O~.•· ,to t.taud,a.nd iihblock,irig nftt)e li)X)C.,<
acc~ss' eoa~ lIta'~p~rate pro~e(,!qf.l'\g.tzu

v.irmM,.tt~~A,~*~~~l(;t~ANAtms
. .'1:,1,.PU~$UM,htpt~eRlflgUla~(lry f'lff*lQH~i1;y ll¢t of 1980. ttl¢<
~lsalM t$tirialanaJ.'J/l'tis lsasf<sll<>ws: .

1'Z..t4~r;:d and .Ptl;!"pp;5~of 1.(b1$ a¢ti.on~ 'l'h;t$ . adopts
t'egtilat'l?niS t;~ ~1enienttr:{;l'tfJl.1phone O;pera\;or c()fi{ium~r . i;"OW'jlMfl1t7i
j\cli 0.1,' l~9'i)lPub. L. fio,' 101-435, i04Stat~ 986 {199(}).'i'11~ad(lpted~le~

,6'a,~~J~ClH(1).,a$tha.es~C~lon. i~ ~i:mnar tot:.he pf~opo$al for ¢quipment
c:apa.b;i!'iU¢,$contl'l!:i~~Qin theF~~PltM.

,".,' .:-., ... :.... -..~.. :.~.'.'--, . -,' ~'"

", MU:.$,c.j 22.6(t) •. An'equal~,q~$s @'de' tlme&l;l$ an acce'SI;lGode
"...)ll,t~$ t:hePu~llcI;;OOl!t~in ~Tlequai. a()~~$ ~(!)i'mectiotl totbe
ea.r:~lel':~${\tpchl~with tliatcot;\:oe." ~ltr.S;C. ~ ZZ6{aJ(61~

·,~ltPRMComrnefil;,:s Qt APCC atal;~p~M Co:nutlen,t.stdrCl.J3at Hl;}IPl{H
....., . .r/)r,~f<ic~n,. Te1ephQneand ..T¢legr'-aptf,CoIDp-any at .. 10~11 ;'. ,tiP-ilK
P9~e.tI~~(~~~'J·glat,25;;,;i6;JointNPffi,t ,~tntn(ml'<trQt'r(lii~hel'e>anq.N'I'.sat
sa~.NPlU~f.~~rit;$9f Jloited .TilUfJcomat .lQ-11 ;l."NPRM GOilltnen.t:$ ·tif Itmerfcan
ikl$~itaaA~3()ri1ati$n. .'

126 ttt'M Rtiply C_entsof COlllP'1'el at 1.



at~ int::ended to protect. UOllBUltiErrsfrOli! unf'atrandqe~~p.ti"~ pr-actices related
to the.Lruse r;/(lperatof' ~er·Vic¢s. to plM~ interstate. teJ.epnoneualls anclto
en;Sur-ethat consumers have the oPPortunity tOtnake info.rmed choices inmaldllg;$uch calis.

13.. .Sllttmt¥r.yofthe i3BU~$rai$edllYthepu.bliec~ent~inret;~)()fi$e to
~btl.In!~~~ 3nq;Fur-ther .1niHa.l R~gulatoryFle~lbiUl;;$AilalY31~h . 'fhereWcere
n.o:~~nts s.u~ivtet;l lnr~51kll'l{l$ to th~ !tfitialor> F:ur~hel'R.egula.tory
Fleitbll,ihYAilalyse;s toot ar~ l'el~l/antt:o-t;;her\.lie~MoPted.he.ri:.tn .

. :1~;~$~gniJ':;t~t alternatives oonsldef'OO and .~j~cted~ 'the· Notf¢(;! .or
'. ll1ii:e.Ha!f,ing. CNPnM)aoo F'u.rthel' tJo~lQe 6tl:ros;~~t Ru:leMa' "
·thi'$p.~~6e11ldJrig;oit~i:'ed~riy 'prOP9$/#$:. ..1hecorr.lii~ijtot$ .suppa

. . .. throst- of th;i~ l)rOileedin1h l'!i\:fli.imW¥ s.uggi;i;1tltl$ moqlti~ti(m$ .tt)
. ~b:e~9~~~;J,hm·3prOPbsa1B.Tl'!ea.:OlniJri$$'l'On cOJi~id~t"~,daLlofth.e
~'~~~~~1v~13 pn~~~I1~dintheproceedin-g :aM ;OQn~idm'e,ddl ott;he, ti.rn~ly
:fU:edtf.~ntadl1"~¢t;;~q to' the varlOU$tssuash tfielWRMandVNPnM. . After
4ar~i'tUiYVi~tghblg~11a$p~ct:$ pfthe lS$Uesand corillileritil!lln thtirlf;lt'oeeedln.g1
theCij.:fi,$si'onh~ 'tl:ll<~ntne' (OOSi;.t¢MohableWiIt'S'e6factiooUndijr .the'IUarldat(l: fir 'the OperAhoi'Servtoes AQt.· ,... , , ' , .

m. O$mNG~~

-...',' .. . .1!5$ , liooord Ihg;Ly , [1' I~ORDE;lJW.piir~;iilttp: S~¢tt'Ofi$"i . lJ(.t)'4 U).
~1~2()5. .22~,. and ~Oa(r) ,~f .,tlleeQ~il.d.rt.~q9,~:1\'tit'pf' .1934

1
, .a,tj•. ~e~~~,41

·~~·~,A;~.n l51t't'S4IJ}, 1540); 201-i2()S, 2~6:,303trht:hat,Par:ti~ 6lj'ani::lb8of
'th~:f~~s~(1rii~Rtile.B,1J1 C,F.a. Pa-ri$ 64al'!d68~ ARE1l;~~U)l,t:Das 'set fot'th·lJf~J\~~~t~C.

76.tr .15. FtrRTHERORDEflEDthattheMdttonf.f?t'suptllE!!J)e")'ltallJ¢ticeof
~l'iit~.$e~R:Ul~lila~ifl:g fifed . on AU$us't, .' 11., fi.t90bytn~Mli~rUian PUblic
~nfiiat1Qri~Cotii1()U ISD8~l!EDt'the' R~que$t £<>'f" ShortE:~tensionoi' Ti(iie
'<"~;~:~ii)b~J'3:ji9~Oby th.eAftu:rr>icanpupl~~ C9~l.itll~Fd;~$ ~C~UtH.i:il ,!S
." , ED) '~benllquest r¢J'E~t~~lp~ of '!'J~c:t::tl<id <Ill: O¢t;¢~r 1l.19.'90 bY~h;e
~l'~t6r$ervio~pl7.i:)\r;id~t$ of~erica ISD~I1m,

tt. .JTUr. FuaTij~ll(J!tPEIiED~h~'\; tpeko-tlon ,ta)A6c~p~:4ate ••Flloo Comment.s
t+:+tf~.(m'.$~p~erilpl1!l' 1'(1;. 1?-9<fb.y, thePeop';t~ ,(),t:th~..~t~F~:~t taii,to t;1.'ll,a.an4 ..the
P,libJ:~~Ut;ilit.i~$C~$st6n bf:caUfornili! rSGf1lJ\1ttEP;. t~~:~~t:t()ntp(t¢(!ep~
~,*~,~liin~;;.f~l~d ¢.tlOobober 1, 1990 PYti)e_tiica,n '~bllc .t;:~nic~ti9n$
.JJ(juppil J~.QRAflrlro; ,tn-e)Jot'itl'11 toA~oe.p.tt.at.e Filed COrr&iient$f~l~,op Jiilnuary
~g,1~~1.Q,t~nt(:1riJa!?~onal,T~lec~nicatl(m$S~,l'vi();$, Inc', IS GaMtrED .• '

7~h!T 1.$ ;FUR'l'HEIlORtlfliRtl) that this '
tl,!l'1>t (30)d~ya ai't$i' publioatiori in tht' .'~d~r w~tl be effectIve

i$t'\lf'~

Donna It. Searcy
S~petal"Y
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Ll.stof ~t;ertt

t.
2.
B/

4.5.~.
1~,
8.
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~O~
1t,
1~. ttR~
13.13ay.~Q:r:~1 '/~r$ttYM\$xl1¢alC~Ij~~r

Illf.
W

.~Q.g9-~¢.f~49 ~rti~~A)'fC:onS:~:r C9Ull4le:t and NaticmalAssociation of State
ar.
a2.~
~:<
'2S~,

if
;3h»~.t1.~$;;'FQr'tWtirtbHQ$t>;ttalC()unc n"a?~, R.Qt),l;lr.t' R~:Dafi:l~iil:' ", ," '"'ar. ,;rotitl 'lM.:DAllal'

fi;I=~~~~.r:~tbSy"
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45. Holiqay ~nr!~aUa$ J)QwntoW'fi
4(LaQlt~~y Inn,.;1}Qwtit,Qwl1
41. Ho.:t.lday 1l'lnNn~th (C~rQl'ad!> Springs ~ CO)
!l8.11.9~:~4aYXQnN9rtb,(J~ckooli. MS)
49,. H94;1~~~'nll~farl(tMt~al
$p. ffi)Uaay InnoPol,fer'l'J" ierf>~:J:~~,t:~~:~I=G;~f~:e:e
53.~oil··· ' ftlri··1~:10.Weli!:tfGessner
5~.It(i~p:;;¢:ri~~h1j~t<>not.MleI'ioa .
55. 1l1d(i .... ·· .....• C'Qj:n ~~yphpneA~$(:)(liation
51,); ,~n<ttili,i~d~n,f;:;t~l~~~nl~1!!tj,(itl$.N-e~~QI'k, 1M,
51~~Jnt~r"tt:ttOrial'eO~Uril~UQn3 AStlOoi'atJot)
5S~· Int~rm~t.lo~,a:lept'ir.a~hi~Inc. .
59.~~t;erll'a;HQ!I~l Tel~ehargtl/; Ino.
6Q~,ilQbert;;>Vtang:~:=~;t::~~~:~~~:~~~~:~=ie~pany
6~{~~C!1'lal~t:\O.titi~nat1(ln$Coi'poraeion
.6.4,.F.t~tll'I,~g~~h9~~; Jrflc"
~$:.:Ge~ll.f'ji.l1icha~bon.~~L;;i.i~$L~'In e,

;:: At' .!>6ide'taf ~llb
71.. ltn l:ijllg·j,)£$~hC\) 1 Ine •
72. »~1il!Q~}it'.Ilis~od.tiiftlbl) btflegulato.l'Y .UtiHtYC()dl~$ioners
13. ~~t:l~J)~l~e+~~on~PQo~i-abiye Assqclat.ion
jtL Ke'i)'W~:lM'l'i&.J!~atJy

~i-iP!'~~;:;;..'
f:: .,....~~r.i(:ant~f~~o.lJlmUlli¢atiohs Ass~lat:ici'l~;~~?_"lnc.

~3.. 9Pfil"a~ ...S,~~Vh'ePr'ci.;"1der3. of Alliet'ica
84 .Pa'e4ithi ~thi.~ti(j U~V~r;f.att~li
~$~1ai-lc',,l~tid~orlal~~:t~l
86.P@pl,e ;of.t>heStat;eQfCB,l1f'omla an.d the PUblic UtilIties· C(llt.ml$sion

Qtthe$t;il;~>9f C~l'if(jt'nla
~7• "c ~.e~ViiO~COllilrJ!s8ionof WyOJl!lngea. ,,!¢ 'tel~(l~mmUnleat:19Il$Council
$9.~ l'\.l.bl~l:l UtJ,J,:ltyC.oliinllsSion of't~xa8~~,;.:~;:h:~:·~Jt~~:~:~~~l$cPboneCo.
9a.&.ick Ju'll ''l'fii:eph()b~' Company) Ina.
9a.R(jtlilW-ay· l;nrh·J<H*~¢;;rV!lle,FL ..
91f.$¢.tit;h1oi~t£:e:rn:S'\1U1'el,¢pbon~Go~y
'95. ,S.tanford ~fil'J;~ph(ine.s~.rvio~Con$l1tltet'~. al')1'l Joth<imS.Steln

I
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lit. (Jpel'a.tt6r Setvl~ep~9''l1derl;i 6,f. AmerIca and NYeoM Info~tion, Set'llc:e's'rInp,
Pacf~~¢.13~Hal1(.IN,~v~da Bel.!
[XaQ1fi<1 ..1.~j~I1~~an.IJtLiveI'Sit1...

Itle.

';Cbrp9f~~i~n .

It~h~~:~~ttoo:~~S'i1-.ttto.

L~.

10.
ll.
t2~
13.
H!.
15.
lfj~
11.
18.:
19,



2.
3•
,~~
5.
5,.,
7.~.
9.10..
t1.
l~.l3.
1:11.
t5.
Hi.
i7.
t8.
19.
20.~t23.

2()~
ai,
Z2.
2'3.
Z4~
25.
2~.27.
28.
29.30.
31,
32.

1Jat;,hmal iXt1:1epl1bn~Coopel":itlve J\ssOOiJ1,ttqh
fJaJi!,Yor~ ,Stal;.eo' Depar-tmimti,,' \)t,?ubltci~tivlt:~
f~)'COM. lrifQt'll¥iti'¢f'i SIat'YJ cas, Ine.
~~\'t.1EX,~'teleMb.n(!,ponipant'e~ ,

:~:~~~~t::!~~~~:i~::t1::!;n<a:!~~i.PtbngDJ~itall~:i
S9u€hwe8t~rnB~11T'~leflb9fi1i!CQIllJi~y " '"
"I:~:i~h~r*1l{.tmft~d' ,
V.arlotmlri~iVldU~U$

g:i:::~~I:~1:::~~#:;a~::!t16ti
tIn tv~r,sfey ,(),f'Wl$riorls ill:"Ste'f~n:s;'Pttint,
If $ W~8t CQ~niaatiob5.1nc~ " ,

i.
~i?:r~¢iill$y:stem$. ()£ LoulS\tiUe~, Cleal't~l C~ieation~. Inc. ~ Fir<st
':ph¢rt:e bf:N~wtngland1 Inc. and L{l)1g Distance Service of lmsllingtxmInQ-. " -r,

American Publ1c CO"ull:t(!M.;!{i.n;sCQUt)¢,fl• 1~~~~_"n~M-..Mmln~tr_.
'c;apital ~etYlol'kSY$t~m:~Ine.
Ro,'!;iert C~H:'a:Jl&.AS$pclates iimertcan Inmat~C()mm1i),nll}at:t()p$ 11le.

~~~~iiiiS
fi~.~~;i~.~~{..~..~.:~RQeheste.r.'fal~Pbl,nte, C6rppf'a;,~:ioh . .
S:Outhwesctliftn,llen '1'~.~ePfion~CQJDPaI1Y
~l:~$'phlill"iif 1:iimi'te-dt .·;Iil(.1~
Varii:ii1$. ·lnd1'liduals
Unit;~4tietoodiBtcimt'ch .•Yis¢oimln COJ'lt¢'t>.~hc~ ($oU:th}.l~E!'tn.i;Sl,:,rl~t) ...QijltedStatefJTeleph6ne A$s~olatlQli· ... .
P$ W~~t(!o~lJnicati'on$~ lnri~·· .



1ef.lX$

n~~.1~1~'9~Z~%C~
~:'4. ~~~.lM..,lj:3;i, lQ~'S~t~98.6 (t990)

.*,.~j(
'Stc~s. A_DMS~'T_,

Tlt).eH ...Qf the' C~~9nl¢i,tti()n.$il~~.;o::f j;~~~i~:ameJ)~~tlby inserting
!ltitgedta~ely ~tt·et seot'iof) 22.5 f4'l:u.B'~C·.r·2Z5J 'th~followlrljfn~14,gi¥ction: .

."SEC.2~6 •. '1~L.El'H(}l.1Ek)p:tRA1t>a~1i;Rl{l.cEs..

It (artl~tj:r);!ffi<>niih";;"'As4~a4 f.l) ,~n'$s$:~9~i91i...•

~:i~~~~tr"~:"''1!l1::~:£·=:;~.:~·
,,!>\I~':(~!t~!. ~=~I.;=~:~~'z:~ntll:i~"':
tlia,r..'iil,~neU~l;ir$:9f<4,e,# pVOOIi;ses,fttr '"ltltSt'btate 'tel(1pbone 6allp wting aPF()Videl"':O,f/~pe:tat~r~~l'Vice$.

ltll~•• e.~~~~
tdep'~:"'::ir'~:~$~(:t~~l~~:;tt)~t"$pnitdtlati1jStlfiy lfltel's,tat~

tl(5JThe~~*,li!1~~,t a.e.t:;~a$~p:AA,th~;.,tJi~n~J:ng.gi\t~:nthat~l'Jn .in
"P~~~lI.B at! ..~~~ ~~l... . .·ot:':~~~~l.Jiia~lil~,n.t ~.nt~~~~Aijg4$t24r
J-9aZ In't1lli~(!, 3~t~isv,~ ·tiE:l~~tfflr:;C'i:'" U ActiQn N(}~ 82••0 1g~~~;~fll~~~;r~.:r:::l"~~«:;l"~I~=!thYthe

tne.;Jfil':·J"'i.'l,~~oi"""'=l.-:~~.~":,,:,,::::••:-~.a;;f:;
a~$OQlated w:1tbthat on~~'. '.'

imll~ffl,~~~!H~b~~~~~~



"(A)au:totltaticcompletion with bill!nge'J the t~l~phon~ froll!Which th¢ ~Horiginate'.:l; Or

lion ,(lotllple!;;l<r(1 tht',?uf:(b an acceas code \,wed.by ,the COlltnunel';
with biUing t6an account pr~\riouslJ ~st:ab1i$hed l'liththe-eaI'f'~er
byche .oonsUllti'W', .

finn. TIl~•. t:~rjj) ~pr4ilSiJ.b'soHb~Q. pI'ovidet'of(iperatorse:rV'ib~$'l. mCIDliS
th~ 'in\"i;er.sta~e·,prcivldef Of, ClPt1ratOl' ;$1!fl'Vice~ itO.w:hico. tn~'¢6ns~l" is
.(ioni1ect~wn~n:t~ .~n.s:W4tit"Plat;¢$ .~·call u$"ihga pi"Qv;14fir of. oper<atQr
Servic~s wlthtn.ltdlaJ.1ng' ana:~e$js eodl;L . .

,i (9) 'rMterm ipr~Vid~t" of ()p~rat;-or$evvj;.oe$ ~ ~ansany ,COm..'IlPtl
t;Jal'riei' that:P!70~(ide,$6p~ratoI' $el''liM$ ?l';myother p~r50n detf1f"IDimea
bytheCommi~1:ilQtito ;l):e prc)vld.i.rt!IQpe,i'a~~t' I:ietvlc.es,

li( f» RegUl.r~l'li~t)t,$i'!:lrPiy"'l~.er$.~fQp~tator!3~~vJ(le.s.. =•••

It( 1) 1n .g$n~rq;l:~;.:-a~g.tl'lir!l1g not lat~l" than 90 .d;iys.lft:er'the '.d.a:~
ofenaetlfi~ntbftltH;J~~Qt£(}n t .'each' Pt'OV:i4e1'"of";Qp~fat9I.'S~t"v.:iOE!$ .~lla+l.iat iii l'IliJlillltim......' .' . ,

tlU) l(i,ntltY lM~lt~a:uqJ.~lyandcdi~tinc~,ty) tQbh~i¢Qnsum~1'
at Htce .b~gin#i*g PJ: ~aohb.~laphone¢ftH anq p.efoi'e.th$'Con~1,l.IUel'
IncUr$anyc~t:g-(ttQi' th*w.l1; .

IJ{Jn.l:H~.rtliit tbeconsumer tot:ermltlstel;fie telephQnel;!aJ.;lat no
ahar~~ be'fQ~tbe- <llall is eonneQ.ted; '., . ,

11 (C) di$<il:O$~' i1ll!'llOOia.t-ely to the consumer rl.rPtlrl reque,:;;;t.;~d ~b
no charge to th.e cel1$U!iier-.. .

u(1) l;'\qUoteof 1ts.l'a1.;~S or cma!'g~s: tnrthe t>,a,li;

n{ 11} tbe 'lJl~th4d~b'yw~t];Cll .suchrf\ te~ or ¢har':g¢!;lw~i;i ~~.¢oll.eeted~and ." . . .

U(iH)t:b:e !Ij~thqd.$lJ'y whinh,~o1I!p.l.,~i:nt~¢onl#eMiin$suj)h
ra~$,(lblir':$,e3,Q:t¢til~e¢U()n Pt~¢tice:s. w,tl:lbt'$ t'1ii;.>'plved;

. . #(J»)enSUf>9, bycoot!r'ael:; 01" tar-H'f,thatea-oh a~gre~ti.or' for
whJ¢Q $J4~hpl:"(i.Y:ig~1$ thQprlHJ\.lbsct'l.b~d Pi'ovtd~1" :r>fO).'ie)'a;,t,ol"
servlt}~s i~ 1,:U'OOlftplililibee ~Hh .the reqi..!ir.emen~oi'sub$e¢~t(m( co)
ahd~ i:tappl1?ab.le, $Ub3~Qtl()1l (~){O;

·'(E). w1thholdpaYf!lent (on a loc""~i"n-l)Y~lQ¢<'1tiollba~ya) dr~hy
cOllllHlns..ati-oh t ... ipCludl:ll8 ...(lO~!!Ii'$ri±ons'; . toaggregat::';;r"$ ,it· '$u~h
prQvid~~ l"~~on~bly b¢l.ieve;l bl'i~t:.the aggregatol' (0 .,1s blQck;£~g
acC(t$$ by '.1'llean~ of. )t~5{}'lor fi80Qli. Pumb~i\$·.to .intel".IJta·t~.9Q~n
carr iet's in vlQ1at;,;lQll QfSubse~tlon (p}('l)OnortU)b b1:9rik~ng
aOQ~.$$ to equa1a~ee$$'oode$ .in violation 'cif tulestheCorniR:i$iii~h
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Itcr) no" blUrb!" unan,swer-ed telephone calls in areas \,/l'lfwe
equalacce$Sisavailable;

"fG) not knowingly bill fol" t.;ttlan$weredti:l~pnori¢ gl;\f;t$w'hereeqIJal.aqe.ezs is tot av:allabl~i

Il(U}nQt ~lJg<lse ttl •e~:n splttl;lh.inS" .~ni.e'~$.:tp.e'C6nl;l~i
r~qp~~t~t'Ob~ ·trarg~fel"fed t9 anO.t.h~t"p.tpvj;~I" ..'o:rQP~f'at9r'
$~!'VioeS'1tQe u(jllsumer i$ Into1>medpr19rtl)! 'rnct.lr.f.~hg~l1yc~tg~~
t:ha::tt~e rate~f~rthe oall may not rerl;~~~th~t';ij;~S:f'itpm, t-he
aCf.t6.at 9rigi~ai#itl~ lQ¢atitill({i the e,allj ";andthecdi1~~e~;th~~n
ti¢n$~nf;s lii;) betran8t~ri>ed; and ' .

h{X) eX<!ept as p:rovidedill subparagraph fm .ntitb:th tor a
calltha~ doe~not re:f,lec-t the lot,iation of '~n:e or1gina.t}ion of theealL' " ..

!'(2)Addlttotia;.lreqUi~~ents for first;. 3y~a.r~.-~in ~4q.tti()n. to

;t~~~~:~~';::'t:';.r.";f~l~jt!t~~'::MJI~~
Q;t: tl.l~",5~~f:i1:tin;~'apbpi'e~\-1h.,el"ibed Pfl\')Y$Q,1)l'" Qf' ~pet'~t'oti"'$.~'r'v,iM$.it~~!~~.w(1Jr.;t;.~;S;~=

··(e)ft~guir~el1t'~.fot l\:ggr~!S~t.?i'$;.c..~

.tOJ tns~et'ar. ","'Each a~gl"egat¢t ~ beglnn,t,ng flot lat~r ~~~W) d~,~
ar~er.thed,a:te Q:tena.atmentoI' this ~H~cti()n'lshall.•~

"(A) Post tin J;l~ near ~be tele~1:iQntl·i.tl~tt"turJerit;!ilJj piaJ;t1 view:of' oon~iliii~ra",,,,,

n(ii,t-he name, addr"¢ss tand tCllhJfl'e'i'!t~le,PbQl)~Fntl.llJbet> Of
thepr-6yi(,l~t>ot i)perator :aervloe.si .. .

'IIIJ!) awr1tten 41.sclo~u:t>~.thattlve~a'~i&$';tor. A~.fl
op~ratQr;;'assi$t;ed¢ans are avail;~bl~ollre:qtl~,stta:nd ~hit

'·:%~nme~~r~:~\t"~h;f~tcJoi~~b!:.~na:;~~~ta::·'·:~~r~~:~:;~"
j;nt>~t:.$tat~C_Qti¢atr.1 ers tot'inr~rmatJO;rioh ·.ail~fi$iing that
,cat'i"i:ill"'is$;ei-~'id~usln~thattel~Phon'liliarid . ..

»(111) t,he n~e and address {)ithe$nflirQeln~ntdl:Vl$i:('ln
orttl~CQ,mmon C;al'tier. aur?aupttn~ Qt:Jm-i~1!iJ,ontt()~!'d:(lhthe
COtlslit7lfil'~y dirMt oolilplai,nt,s r~garrl ing;()~~n~.t1!t9r$~~iv. iC¢$;:

i'{'1J)~fi$or-ethat each of' its telepbOnes J)r.tl$Ub$c~lb~dt6.a
prov1:def.(;lf ope'r;$~or sel"vlc(1sallows tbeCOt1lJ:illl1!;i('to use >:f?do,l\and
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j·9?0""a('Hl~!i$o:odel\Um6.~r.3 topl)'t91n $J:l{}i;!sst;o the p1"ov.id~l"at';
6per11!tor' servii:::es d!!slt'€d by the c9i1S1..lril~riand

!ICC) gllSur~ that no ,ehf;tl'ge 02/ tllea!tg1'egacpl"to ~h\'ilcon~J,1JUt'H'-
for using ~n "80Q"Ot' "950;laoeess coctli! t1UmMf'-.or artyo'th*r ;;i{!C(iSJir
cope nurnb¢rI is grea,tett,han theampunt theaggrega4:;~rcharge$ tor
(tall:> placed u$iflt";h~ pre$l.1bscl'lbM ;;~9-vide:r?f bP~ra.toio services.

;f{~) Sfreot of state law Otreguiat:i<in •..;-'''J.'herequlre~~s Qf
pi;t'agra~ Jl)(it) snaIl not-apply ,to anf1:~gt'egatot'in' any ca~$ in
whlt1h$l;fiee, laW01'Staye, t'~g~:t.t6~ j~~Ui~s theoa~gr-egatol'totake
Mti(}Ps, that aJ'1i! subst.anttall.Ythei'iame 'as th~se,teqtiil'@d inpal'sgt"a!)h ( H( A). ' '" , , ,

"on Ad<iHiional l'equ1lreinerits t.O be ittlplijment-ad byfegulahons .,...•.1'h~
regulatipnspre.scrl&ed ur)der yniasecti¢n slJcall .• at a, n\:l.n~u.'!l"-

"(A} ,~,$tabU8n tnilUIJ11.Ull,8tandard$f'pi"p.l"ov:\,'(ler~r ()to'p~ratl):r
servi¢~$ to 'use in tM 'ttQutf:ng,a,i:)~l:l~lingo:r~rgfiinoyteleph6n'@call1l;and "

ll{tnl;:~tab1Jilh', a iX'1£¢t~6r"t~qUil'il'!g,J~l'$Vi<le.t'$oti)p.;!~~~r
$~r"'li}e$ to llfa~~PUbli~~int()rnltl'tio,na,~Qut't'~cent¢hange$ in
QP:e.l'at6rserVie,esand (!hQ!c:~$i a.!i~J:lab..t,e, to ¢ol')$l;lililjl"s' iU 'chntlmu"k~t,.

11fn1'~elinOloSlcal Capa~i.UtyofE,qUip$~fit.~ 'ecjl.l1pmentand s9rtwal'~
~nt,ltac~ured or ililPQrteQ1not:'e tbanH3U1<l:'nt-hs:a;t'ty ,(l:at:eOr,$n~efunerit<,Qr

!~i~~~,~li~~'·'~:n!:!;!1~!h7~e:~gr.~ar~~;:~~;\:e~;~~nr:;;!lC;1PtpO:f::J~"
ser'vlc~~thr6uglt the QS¢Q:fe/ill,la,i MQe$$ !::lodes. '

H(g) Fr'Bud.--Il1ah1ipr:¢Q~~if)g~Q¢<ir'ry (nittt~e pt()\{iiJion30t t6J.$>
seet; lon • the COinlll!s31 :onshaHr'eq1.l11'~ sych aptipft,stirlli~a.s'W~$asace
nec@$$aty to e~)~UN!,that;a8gi'egatorsar~ not e~pO$.OOtqUtlduerii:$ktjf'f!"aUd ': '
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APPEIDJIl C

'R~

,Pare$~Qt Title 471711' the Code of Fe4r;ral ltiilglllatitjl1~ i:$ameJ1d~da$ fo:llOr.i$:

L 1t)e aU~h,()'ttty (!It;~tiQn i'Qrpart 5liiIHtlnl;Hlded tb~'e<i.?asrol'lp#$J

.11!(i6'vl¥J~!l~f 4"lU~s~9.§ )54,. ,~~$.s
. ·:llec~. ~~l,"~H~. ~6~ Jt8Sta~~· l07Q~ ai

22:6,.unl:¢;l~QthebW'iittl nottid~
2. 'll nel1SeoUou 6.4.7£\:3 t$a~(j~Q :to 'rearlas follows:

S6lh103COJl8~r>into_tiOth.

{;a} Eao}tpr;(lvidf;f' oto:p~pat¢r'serVrce$$ha.:u:
(.l)it.l,~rftU!Y rtt'$e;),::t,f.tt1~'fibl..Y..·'~.n.·iJ .(11.'·$....~i~ct,l. ':l.·.l.·.tot;lj~ W'Jf!sumerac thf,j
b .i .i" ..f ." h . t 1 ph n '.' .'"Hand before ~~"'a~i];$Umer iJic.itrs a1!h~~:·;~~.?fb~~:h;e";(lO:'~(!~<. .....,...•~. '..QY.

(2) .P.e~l\llt.ti~e .Mhswner~qbel'lblnat~ thet~lephone call <at nochal'g't;j
bet'ol'~,the ~n.1lbO'~i'lll~c~e:d;~i'r

{S)4bie~9$1il l!tln)ed.laJ;~ly t:()the¢M8Uttl~r~U]jl;lll requF.;l$t and at no'ohatge
to cfie'90ijiSu.'l\~r,

(lI)aq,U()t~t.1(ln of lli$r~~~,s'gr',*n~-rg$sf:o.r'the ¢<\1:lJ

fij,) tht: ill'etnodflby \i{hloh~JJ;~bi"at;.E!$QrchaI",gi~'$ wl;ll beeoll.;eet:.ed{t£n.d~ . '.

{(J) th~ m'etMdslJY "Ini¢h ~(i!ffipil,a'i,tl'~,~i,H)p¢~rning$1)ch l'atets.
cha:~g~$,'or 'oolleQt irin .,i;lra6tl(3il'%r .~l11b'e' re:solv:e:o .

{b} .Ea-chass:r~tal;.of'$hal:l po~tt)n or n~~H·the teIf;phone lfiS\irl;Ullent. illplainvte\il.titca,n$t:;.~fs: , .. .' ,.

OJ :t;.b~.n.amef 'atlQ'Ni.lJ$~ ,li!,fl<l,tiil;1;.;.;.rree ,te:l:;er>fll~ne nlitn]jerofth~p:rP'llij~Qi"-~.p~fa.;tYr·':$-e-rviri.~B.:; . c.. . "": "-' . - - . - -. _. - .

«»a'<;J1rtt;t;,*p ~~'5.o1p~ut~'T;~~tl;h~r:a.t,e$t(:Jt' a:tlQpera tOt, ••assisb~ . calla
area\tailab:l~·.¢n requ~:;t, tmdt;h~Qonswn(trs,' ba.v:e "a right to . QbtaJn
Mc.ess'tq .t;heint~r~'ttiJ~~~.QJli;:ar'l'\lerQrth~ircholce ~ndm~¢i>n~*~t·i;~6:~;f:~~:~~i:;;~&:t:;:n~~•.::::;:t~ft~dinf4MoatiOtl.on aeC¢~$~n.[~,

{y)~~e-';Ilaml1'JaI'l~ad~r~s~ i(ifl;n~~f~r,e~llJ~t.Dlvt$J~n "of. the,COlQll\l)Jl
C~tl,~er13!)rl,ta:u r;fthll J!()itJ)lii~slon (F~C:t ErirQrc~~!l'tDivl$J:on[ cpa.l1o(}m
~21)2IW~~tngtOtl, D;c,.r:i05~4r. £Q wJ1~Qhtb~ (!6'ri$Uil3~t' may 'dlr~e't



:liB)

.¢omplairittl .t'~ga6;t1Ji~.'Op~rlit9r ~erviQes•.

(~) ~ddi'l;tpl1alfot"ftrst$'e~I's, ..•In .add~tib~t~nl~~til)~
th~. re!iUil'~~etn~~..(1J:.' ... ". '..' .. aJi -.each,.l;1re.sUb3Cr~bed pI'{/vid~rof" opef'ia'tni"
~ei"Vices: snaIl, .un~fl Aanuary J5, 1994; i~entifJ.tt;$~lr aud~~ply' im'd

.~.~·l~~~l~a ~~¢~~<'~~:riJ~fQf:to::;lct~:,g!':~:~r;:ili~n~~~~~~~' t~:?~~JsU::;
lnoul's ~'lin3'(lbar~~~ .. . '. ... . . .

'. ,(4}~4: ii."QJ)r. the!'1cQl:tlrfIDJents of., paragraph
(~).$~U .. '" '.' '..' ..... ..'. ,..1.n:a,nYci.\~e ;in\>l'hi'1):h$l:4~e: l1i\W' Qt' s'tat~=::i~h~:!~~!:~:~~~i!$J::!:;:~'tt~S:ke'.·a~c19n~'~natar1i$~b$t.ai)tiallY J,b~

f~) . E~¢#Pi'Qv;~~ef:~~' :op~hat6't', $li!l"vtc~$ ,$ha;l;lenslll'ei .:~ ..·'tl()nIHra¢t -:at'
tariff ~' tha't. ~a'cbaggti~$atQ't tor Wh~~fl;g.lt~llpr!,)vlder is. the. Pl"e$uli$cribed
Pl'ovld~r of' o'Pe:rat~r'lilel"vfces isl1i co:tnpUallo~ with the requireme~lti'i of',:parag~<!lph{bJ.

3.1\ Dejq~ectt~i"~4.f(jft .·.•1$··aq(!e,cltor;eada$tollo~:
$, 6II.;1.o4';'¢all· ·lil~~t~.l>~111bl~ •.

!!~i9~~:lf~.;Qi!~td=:.~!~
(jJ) J~aOfl J!rQ\'~d,el' l::it,.~(}r:at¢1"5ervicesshall:

~2fi~~~~.r~\r:t;j~t~ff:;'i:;'~ti·~
~f&l?jt~~it~i:~~N1i:1~~::t£{:~J
4,.Atiei#Secit;;~(ji;) 6~.711$($a:qt;}~~,'t", raf\das f<>110W$:

S64~ 7~Re$;ti,~1'e"i*~';onf#~gea~eJ,a:~ 'to 4;he prqV'i;3~oilof (l~rattJ'"~~tM~. '. ,
fa) A provld~t-ot(}pl1l~~t9rae1"vlt!e~ $naJ.l~
( f) . not bin foJ"·tntanswer~d tel~phone :cal~s in i\t'!1Ia.$ wher,e'equa.1 aC<H')$~14iaV'al1aJ::iie,; . ." .' ..' .

(2' flotlmowtngly 1;1;1.1,t()~ul,1an$~er~'tdephonec~Hs \oIhet'eeqlJdae¢e~$
is hot a'Val'lable; ..



C3) <n{jt;eng~g:e incal1$Pl~$hing; unless tne~ons~tltrei,Wes:ts tope
tr~n~ff!rred to ant;>th~I",PfQ¥li;l;er,ofoP~Irator s~t>Vi¢~$. tneooosumat' Is
Infttl'~q prior to ipcurr1n&.anyeh,ar-gea, ~hqt the> "ates for the ci:U lliay
not reUe¢t;. the rates f~Cimthe~ffrUl:ll(jl.'~~ill~liil'lglO~at:ioflorthe M.n.
and theccosumlN" then oonsenbs to be r.raj}$!).lr:red; "

(4)¢xp..ept,~ pto.'/lded in pa;r;,t&r:aphUl,t;Qt, pill fopaoall that does
tlQtr'e:fle~t the locaUpn of the oti~inati9r:1Pf ',the, cali; and '

~~~i,ff:·li<bYt:d~:;,,;~t·~~;."'t~~f.r:.lii':hi~"~~
ddllJp;l1anoe. with the i'~qulrefuent.$~r·pa;r~gpap.h{Q} • '. '" ,

, ,,(bJ ~n,'a'g$regacQl' *hau 'en~\1te ~at~ nQ ehar$j'l~th.;taggretatorto thl11
,~Qnsumer ,:t9rU'alilSnnl!80QIlf,'lr 019501> a4Q¢$$c<>-de.n~En'J6I;'atlY6thera¢¢$ss
Qqdem)ijJp~t, ',~sgl~eater t:hi;\n:"till)!' ,~untt~e,;a~gre$~t()I' '!ihar~e~ .'f'or eal'ls
plMeCl O$in8 th~ pre~ubabribedprov.tdet> otop~r'a;t'Of~~tVi~e.$+ ' ' ,

5. 'A ifiewSe<:tion6'4 .706 isa(!d~d tOl'eadasftiUow$!

Ftt'1~4.~I:[~':i7J.~;E:S~
6. A'il~W ;Seotion,,~l!.7071$ add~:d,,·to'r~d ,.a:z$if¢11()\fs:

.~,',.£lJ~t07 "Public" 'diB.a$inatiM 't}i" itj:f¢r.ma;t.l;'Onbl"pl'/;)Vi:d~:r~,'" {)f'o~~t.Pt'
$eriVI~tl. Proyi,~r~ofope~tQPservie~s.;sh.al·l~~-gut~rl}l pUblish arid make
~vaJ+i\~,J¢;,~tIiQCo~tto 11'lqJ.\;i;f1ng cOi'$wimr$~ri~<ten~at~rlals thliit des<lribe
anyrepe.n;caJ1'I:oper,.ator ~~ry~~e;;;an:d'lli,t~<lhij~()e$ .aVaHnb:!,ctotion~:ll.lme.f'st(! , 'tnal'ket.' ,

7, A. new Sect:1(1)olJ .1U61s added 1;0, pead a-$ft}11ow~;

§ ~#.1()a)l}~t1:1i~:t,ion3.A$ ~~4 il1~~'iitlon$M. 10:$ tbrQUgh64.1ot and
68.318, 47'C,P .R.i,S4. 703-6lt.7C!1;o8.31B': ' ,

{aJthe term 6a.c:p.e>1\'$ ¢O(h~·'iJJ!il'.uHl';.aa~qMel'\geOr ;pwnbe.rsthat t When
dtaledt cbtJ,rect~hecaller t,othe prOv,ld:e;l'Qfdperiat~r$li!rllices aS$oi::lated'With 'th4t ',seqll(mce;

{bY the:~¢rlll IIaggr.es~top)tmean$any: )p~t'$¢n thfit li.cn th~ Qr'<li:nat"ycouJ'$~
¢<t'" 'It.fiop.erat:.to'Ils, l'llake$telephon~saVa:il.abl.~,'jio ,the'Pil;blj.(tor to "tt'ansient
u~~r$j):r its ,preml$/;!$J torintl1:rScliltilt(;!:lftPtiQ'iie ca1J;sti$inga provider of
()pet'atOf'$er'\t1¢e~; ,

((1) t.llc t~I'lIl !loaU .Bplai)hing" means tile tr.an:$'fer- of .a telepl)ofle ~¢1lLll
tl-Om ,on~i?rQviQ¢r ,otopera,toP$ervx<1es t04MtMl"{l~cbprQYidet in'suoh B
tig{nnert<hat the .sub$eql,1etit:prqvltj~r l$Ul1ap;r~t>t'·Ul')~Ulirt.g, tod:etet'tnil1l; the,
lo(!athmuf the originaUonOftneoalJ, ~nd, 1Ye~i,!$eqrSU¢h inabi.Utyof'



unwll11ngne-$:Stifl"tev(:m~iJd f'rQ'ni bill,lngthe 'daU onthebasi$of suehloc:ai::1Qil) j ..

(d) the .t~l'l'Jl. ilct'rri~HJ1il~rjl..~ean~a person initiating <il:lY interstate
~l~ph<m~ call' using: operitol' ~e,rV1¢~$; .

..J~~the,t,~:tm 3,1,4t,l,¢e,s$" bas th~~effilingglveutM:tt;efmjl) I\pp~pdl)(
'Bot' th(il M6,d1:f til' b'ln31 JUdgmilnt eiftered by the, UnJtied States Dist:l'i9t
~QoU.r,.·.8·.t· ... '·.··~.·~ ••·.··.·•.·..'...~1 o...4."".,u,•.;.:.·g..'..·.~.·~..•...••..1!j...,.t.'.:.n.:.....•....: ••.•...•....:, 1.1.~,.9..,~.,: ...)r.~.. in, ···.v:~e~·tet'1l~1~et;J.'1¢,1Clv,HA$"t,ion
~'!';. . "'" "';1' ,••.•"""'.~u"" • .e'C(}ill'tin <Us of'(tei$1$$uedpi'1'ol",t{)(ji:!t'Q~et:' 11,19'90; . .

eEl th~ .t~fin. llequa1:aqt:e'.s,S code" lll~atlsan a¢Ce$$4otl\~ tha~ a:nQ~sthe
PtipliClt,Q ,ii.lb.tAln,al) Jiquai ~cO<~~$connection t() tha-oarrl¢t' a$$(iei~ted:Wlththl'lt¢Cl(j~~

(.gJttle,ter)ll :'qp~rabOr ~ervt¢~"m~an,$Mr ilrt-~l'$t;at~tde9tllfilnU0:ti1atioris
··~~i'V1e'e.1nt,t.iate# trO)!t,· an' ..,regat:tI'r' looatloo that. iri¢lude~; '$~ a compoiient,
·apYau~Qlita~lQ t\lr lbea$~~~al:i~ .:toat\mi;'U\nel" .. ·to.. arr<H~gefot'bUlit)S Or
¢\llPl~tt:9ntQ" b'otht ()fan1lttie'l:'st.at~~el~Phone cantln~,Gugbaroetl~(ld" otlhel'Wait; ..

Hl :aPt~t'19,,9QlIl.r)l~h:t<if) With~i1J,.inrgt{)pl1~.tltt,le'pmm~ fr'onl~hlcothe
~_lJi9iH!ftn~~4t.or . . .

,~;):~~:~:~~n~:~~2t;~~:~::~i~~:~~~i~hdt~~.·•...;~:tt~~:~~~/!!~~~~int
(h)t!n~ .'t~!,iiJ··p.re~Vht',prlb.~ij iPrtiV,~d~t.of,9perator S(W'I ip$s;' m~~,l'l:Sthe

$nt:i'!~~~~t~P:ro,\!]tQijtr~t'QP,¢f.~~X' &erv16:e$ tq :Wblo~th~,C:OJ)$4nleri$cQhnJa¢ted
when ,tb(t~!:li1i!I.ltlI~fra-a~e$i:l 021;lj;u~i"~~ aPl'C)" Id-e'rof ¢petJ!ltqrl3~tvi6e$wi. thQUt
q-.1alihgari.,aCtle~l':Iood~; . . ,. '. .

a~~~:~~!'~:r::~i~;"-=-d~':;:::rr~:
~"r't .68.•.'or··Tl'tl,i': 111·61' the Coq,eot 'F'-e(!eralilagu-la,ti'{lD$ is
~~rt~~i;l~#f¢ll~~;i'~ . . . .

LTheaUt.horltraU;atlon ,f.'ol'Part 68 i$am~n~led ~oteadasf.i;:l ..low$:

1~~bo~ltyl·~.~ ..4t;ml.~) Jtu31> :2q~.;~~L 2681 ..2:rS,'2t8,zg6, 313,
~lll; "Og(Jtrm.~}I',~,6~2 •. ·l}8.·S~t..'1,.a#-.~ndedJ 1~'F ..1tJT~t .·10TJ

I
1(f.12:. 1013;0'

1()16, l011r.loe1'1094~<"098, HO~. 411f.S.~,. is 15~; ,2fJhaqgt2Q3t204~
~J aJa.,2151 '218,226., 313, 314t -403.~ 40lJf~10, 6"()2

t
tml~$;fJth.~1'wl~no~«t. . .

. 2. S~ct~6n 6'3.31:8 bll$j!u~d..e-dpy~d..il!g: parag:t'aph Cd) tQr-~a9. asfollow:t!



6t):E~,>ult~~?~J:,'1J,~ ·ment ar~oo a~(!E:f$$ t'Q QQtfliilon
" ",~t '''' " o~$oftwaf'e mall~r~;ctu.t"edOf' illlPOt>tei) 00 Or after

I~i~~~-i~~:g;~::'~~:~"i~:~t


