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Hello,

I'm writing in reference to U-200281. It's critically important that:

the UTC develops an infinite moratorium on utility shut offs. Everyone deserves access
to basic services that provide essential life functions and health.
the UTC passes utility debt erasure for poor and low-income households applicable
from the beginning of the pandemic and through recovery.
the UTC institutes 4-6% of income arrearage payment plans for households.

I've worked in two utilities and can say that internal efficiencies should absolutely be the first
step towards making revenues conform with expenses, not continuing to burden low income
households.

Best,

Emily

-- 
Emily Walton Percival
Social Impact | Data Analytics | Finance
Technology Entrepreneurship, Foster School of Business 
MPA, Evans School of Public Policy and Governance
University of Washington, 2017
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