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1600 7th Avenue, Room 3206 
Seattle, Washington  98191 
(206) 345-1568 
Facsimile (206) 343-4040 
 
Mark S. Reynolds 
Assistant Vice President  
Public Policy & Regulatory Affairs 
 
 
November 28, 2007      
 

Via Email and Overnight Delivery 
 
Ms. Carole Washburn 
Executive Secretary  
Washington Utilities and 
      Transportation Commission 
 P.O. Box 47250 
Olympia, Washington 98504-7250 
 
Re:   Docket UT-072149 – Emergency Operation Emergency Contact Information 

Qwest’s Emergency Operation Information 
 
Dear Ms. Washburn, 
 
Qwest herein responds on behalf of Qwest Corporation, Qwest Communication 
Corporation, and Qwest Long Distance Corporation (collectively “Qwest”) to the 
Commission’s November 13, 2007 request for emergency operation information pursuant 
to WAC 480-120-414(1). 
 
During an emergency, questions from the Commission should continue to be directed to: 

- Mark Reynolds, Assistant Vice-President Public Policy at 206-345-1568;  
cellular phone: 206-478-4825 

- Kirk Nelson, President – Washington Public Policy at 206-345-2002;  
cellular phone: 425-652-0178 
 

Qwest’s Washington Emergency Response Team leaders are: 
- Robert Greenwood, Vice President – Network Operations at 206-345-3322; 

cellular phone: 206-371-7399 
- Brad Butler, Director - Network Operations at 206-345-4166: 

Cellular phone: 206-387-9395 
 

Enclosed are Qwest’s Disaster Preparedness Overview and Disaster Preparedness 
Program Summary. 
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Please call me if you have any questions concerning this response. 
 
 
 
Sincerely, 
 
 
 
Mark S. Reynolds 
  
MSR/jlr 
Enclosures 
 
 
 
      
 
 
 
 
  
 
 


