ELM)

INCIDENT INVESTIGATION #252272

e

9111 N HARWOOD ST SHOP, NINE MILE FALLS, WA

LOCATION DETAILS

Event Date: 05/04/2026 12:00 AM America/Denver

Right-of-Way: City Street

AFFECTED FACILITY

Event Type: Underground Damage

Type of Operation Affected: Gas

Line Size and Type: 3/4" Plastic

Facility part of joint trench: No

Asphalt or concrete removed: No
Damage Surface Type and Depth: Dirt 36

Arrival Date and Time: 05/04/2026 11:44 AM America/Denver




Distance from Ped to Ped: Oft

Dimensions of Asphalt or Concrete Removed:
Repairs Taking Place Upon Arrival? Yes

Who Performed Repairs: Utility Company
Contractor Representative: John dobbins
Contractor Representative Phone Number:
Personnel On Site: 2 serviceman 3 crewmen
Vehicles/Equipment Being Used For Repairs: 2 service trucks 2 crew trucks
Guards or Barricades On Site:

Facilities Replaced or Repaired: Repaired
Replacement Type: Permanant

Occurred During: Business Hours

Time Occurred: 1:31 AM America/Denver

DAMAGER

Company Name: LARIVIERE INC.
Contact: Brian Poe.

Contact Phone: (208) 638-2646
Type of Work: Sewer

Damage Responder: Justyn, Newell

UTILITY INFORMATION

Utility Company Name: AVISTA Corporation
Utility Contact Name: John Dobbins

Utility Contact Phone:

Utility Representative: John Dobbins

Utility Rep Tech#:

Utility Rep. Present on Arrival: Yes




EXCAVATION INFORMATION

Excavator Type: Contractor

Excavation Equipment: Backhoe/Trackhoe
Work Performed: Sewer

Excavator downtime? Yes

Downtime hours: 2

Downtime cost: No

NOTIFICATION AND LOCATING

One Call Center notified: Yes

Locator Type: Contract Locator

Work area white-lined: Yes

Ticket Number: 26116062

Date Located: 03/02/2026 06:00 PM America/Denver

Located By: Sylvester, Brandon

INTERRUPTION AND RESTORATION

Event cause Interruption: Yes
Interruption hours: 3

Customers Affected (approx.):




ROOT CAUSE

Root Cause: Excavator failed to protect/shore/support facilities

COMMENTS

Assessment Comments: Ditch dug in the middle of the road for sewer main line install. Bank
caved in and damaged the service t to 9111 N hardwood st. Shop service, this is the pe
service not the steel service to house.




NEW INCIDENT PHOTOS

Date: 05/04/2026 12:35 PM America/Denver

Latitude: 47.772055
Longitude: -117.357601

Heading: 38 degrees

Date: 05/04/2026 12:35 PM America/Denver

Latitude: 47.772055
Longitude: -117.357601

Heading: 40 degrees




