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BEFORE THE WASHINGTON 

UTILITIES AND TRANSPORTATION COMMISSION 

In the Matter of Determining the Proper 

Carrier Classification of, and Complaint 

for Penalties Against: 

SJ TAXI, LLC, D/B/A  

SAN JUAN TAXI & TOURS 

DOCKET TE-220455 

DECLARATION OF JASON HOXIT 

I, Jason Hoxit, under penalty of perjury under the laws of the state of Washington, declare as 

follows: 

1. I am over 18 years of age and competent to testify to the facts contained herein.

2. I am employed by the Washington Utilities and Transportation Commission (Commission)

as a compliance investigator in the Transportation Safety Division. As a compliance

investigator, my responsibilities include conducting investigations into the operations of

regulated and unregulated transportation companies. As part of those duties, I investigate

charter party or excursion service carriers that may be operating without the required

Commission-issued certificate.

3. On June 18, 2018, the Commission received SJ Taxi, LLC, d/b/a San Juan Taxi & Tours’

(SJ Taxi or Company) application for auto transportation authority. In the application, SJ

Taxi provided the phone number (360) 378-3550; provided the email address of

carlfhassell@gmail.com; listed the physical address of 266 Whatever Way, Friday Harbor,

Washington, 98250; provided the mailing address of P.O. Box 2316, Friday Harbor,

Washington, 98250; listed Carl Hassell as the owner, president, and operator of SJ Taxi; and

listed a 12-passenger 2009 Chevrolet Express with license plate number ATP8504 and

vehicle identification number 1GNFH154291133118.1 In response to the question in the

application regarding the Company’s prior experience and familiarity with statutes and rules

that govern operations, SJ Taxi stated, “Have Owend [sic] Taxi Comp[any] for Past 4 years

in Friday Harbor.”2

4. On July 26, 2018, the Commission received the Company’s request for forbearance from

rate and service regulation. In the Company’s request, Carl Hassell stated, “I understand that

if forbearance from rate and service regulation is approved for these services, I will receive

charter and excursion authority which fall under the requirements of RCW 81.70.”3

1 See Attachment A for a copy of SJ Taxi’s application for auto transportation authority in Docket 

TC-180535, filed to the docket on June 18, 2018. 

2 Id. 

3 See Attachment B for a copy of SJ Taxi’s request, received by the Commission on July 26, 2018. 
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5. On August 10, 2018, the Commission granted SJ Taxi charter and excursion carrier service 

authority that included services limited to specific auto transportation services in Docket 

TC-180535.4 

6. On June 28, 2019, the Commission received the Company’s request to cancel its operating 

authority.5 On June 28, the Commission issued a voluntary cancellation letter in Docket TE-

190513, notifying SJ Taxi that its authority to provide charter party or excursion carrier 

service was canceled and that the Company “must cease all operations associated with this 

certificate.”6 The Commission’s letter voluntarily canceling the Company’s certificate was 

served to SJ Taxi by mail at P.O. Box 2316, Friday Harbor, Washington, 98250, and by e-

mail to carlfhassell@gmail.com.7 

7. On July 5, 2019, a customer left a review for SJ Taxi on Yelp stating, “San Juan taxi helped 

me and my party out … and was able to accommodate for all 11 of us. From now on we will 

always use san [sic] Juan taxi no matter the party size.”8 

8. On May 25, 2022, I searched Commission records, which showed that SJ Taxi did not have 

the required authority to provide charter party or excursion carrier service in the state of 

Washington.9 

9. On May 25, 2022, I searched Washington Department of Revenue’s (DOR) Business 

Licensing Service, which produced records showing SJ Taxi in active status in the state of 

Washington. DOR’s records provided UBI: 603-360-596; listed 202 Harmony Lane, Friday 

Harbor, Washington, 98250, as the location address; listed P.O. Box 2316, Friday Harbor, 

Washington, 98250, as the mailing address; identified Carl Hassell and Gudrun Zimney as 

the governing people; and showed a carrier with an active for hire permit with zero for hire 

vehicles active.10 

10. On May 25, 2022, I visited the Company’s website, www.sanjuantaxitours.com. On the 

website’s “Contact Us” page, under an assumed name, I requested quotes for the Company’s 

 
4 See Attachment C for a copy of the Company’s certificate, dated August 10, 2018. 

5 See Attachment D for a copy of SJ Taxi’s cancellation request, received by the Commission on 

June 28, 2019. 

6 See Attachment E for a copy of the voluntary cancellation letter in Docket TE-190513, dated June 

28, 2019. 

7 See Attachment F for a copy of the proof of service in Docket TE-190513, dated June 28, 2019. 

8 See Attachment G for a copy of the Yelp review, captured on July 22, 2022. 

9 See Attachment H for a copy of Commission records documenting the Company’s inactive status, 

captured on May 25, 2022. 

10 See Attachment I for a copy of DOR’s records, captured on May 25, 2022. 



   

 

 

DECLARATION OF JASON HOXIT - 3 

12-passenger and 16-passenger vehicles for a tour around San Juan Island for a group of 12 

between August 21 and August 28, 2022.11  

11. On May 28, 2022, I received an email from Carl Hassell at sanjuantaxitours@gmail.com 

with a quote of “$130.00 per hour per van.”12  

12. On June 2, 2022, I responded to SJ Taxi’s email and asked if all 12 people will fit into one 

vehicle and whether the $130 per hour quote applied to the Company’s bus.13 On June 3, the 

Company responded, “Yes, that is correct.”14 

13. On July 22, 2022, I emailed SJ Taxi and asked how I pay the $100 deposit to the Company 

to reserve transportation for August 22.15 On July 24, 2022, SJ Taxi responded, “Call 360 

378 3550 and I can take credit card over phone.”16 

14. On July 22, 2022, I visited the Company’s website, www.sanjuantaxitours.com. On the 

homepage of the website it stated, “Whether you need to get from point A to point B, or 

you’d like to charter a tour for a large group, we are here for you” and provides interactive 

images of a “9 passenger bus,” “16 passenger bus,” “12 passenger bus,” and “9 passenger 

van.”17 On the “Tours” page of the website, the Company advertised wedding charters and 

large group charters.18 

15. On July 22, 2022, I searched DOR’s Business Licensing Service, which produced records 

showing SJ Taxi in active status in the state of Washington. DOR’s records provided UBI: 

603-360-596; listed 202 Harmony Lane, Friday Harbor, Washington, 98250, as the location 

address; listed P.O. Box 2316, Friday Harbor, Washington, 98250, as the mailing address; 

identified Carl Hassell and Gudrun Zimney as the governing people; and showed a carrier 

with an active for hire permit with one active for hire vehicle.19 

16. On July 28, 2022, I contacted Washington Department of Licensing (DOL) to learn which 

motor vehicle for SJ Taxi was registered as a for hire vehicle.20 On August 1, 2022, DOL 

responded and provided a screenshot of the registered for hire vehicle, a 2009 Chevrolet 

with license plate number ATP8504 and vehicle identification number 

 
11 See Attachment J for a copy of the completed “Contact Us” page on SJ Taxi’s website, captured 

on May 25, 2022. 

12 See Attachment K for a copy of emails with SJ Taxi, received between May 28 and July 24, 2022. 

13 Id. 

14 Id. 

15 Id. 

16 Id. 

17 See Attachment L for a copy of the Company’s homepage, captured on July 22, 2022. 

18 See Attachment M for a copy of the Company’s “Tours” page, captured on July 22, 2022. 

19 See Attachment N for a copy of DOR’s records, captured on July 22, 2022. 

20 See Attachment O for a copy of emails with DOL. 
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1GNFH154291133118.21 That same day, I asked DOL if a for hire license through DOL 

would exempt a carrier from requiring charter and excursions service authority from the 

Commission with the use of a 12-passenger vehicle.22 After checking with DOL’s 

compliance officer, DOL stated that SJ Taxi’s use of a 12-passenger motor vehicle would 

require charter and excursion service authority from the Commission.23 

17. On October 13, 2022, I searched Commission records, which showed that SJ Taxi does not 

have the required authority to provide charter party or excursion carrier service in the state 

of Washington.24 

18. Based on paragraphs 3 through 17 above, Commission staff finds that SJ Taxi is operating 

as a charter party or excursion service carrier in the state of Washington without first 

obtaining the required certificate from the Commission. 

 

DATED this 13th day of October 2022, at Lacey, Washington. 

 

 

     /s/ Jason Hoxit       

JASON HOXIT

 
21 Id. 

22 Id. 

23 See Attachment P for a copy of the email with DOL, dated August 1, 2022. 

24 See Attachment Q for a copy of Commission records documenting the Company’s inactive status, 

captured on October 13, 2022. 
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