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DECLARATION OF  

KATHRYN MCPHERSON 

   

Kathryn McPherson, under penalty of perjury under the laws of the State of Washington, 

declares as follows: 

 

1. I am employed by the Washington Utilities and Transportation Commission 

(Commission) as an investigator in the Solid Waste Enforcement program within the 

Transportation Safety Division. As an investigator, my responsibilities include 

conducting investigations regarding the business practices of regulated transportation 

companies. As part of those duties, I investigate transportation companies that may be 

operating without the required Commission-issued certificate.  
 

2. On April 29, 2022, I received a complaint from Jos Metcalf, Waste Connections District 

Manager. The complaint alleged NW Dumpsters LLC (NW Dumpsters or Company) was 

transporting to the Hidden Valley Transfer Station in Puyallup, Washington.1 

 

3. On May 2, 2022, I researched the Company’s licensing. I discovered the Company was 

registered with Washington Department of Revenue and has a unified business number of 

604-664-311.2 I reviewed Commission records to determine if NW Dumpsters had 

authority to operate as a solid waste carrier in the state of Washington. I learned that the 

Commission has no record of the Company.  

 

4. On May 2, 2022, I researched company advertising and discovered the Company’s price 

list for drop box rentals.3  

 

5. On May 4, 2022, Staff sent a letter to NW Dumpsters at 900 S Puget Dr., Ste 203, 

Renton, Washington, 98055-4418, stating that I believed the business was in violation of 

Commission rules by operating as a solid waste carrier without the required certificate.4 

The letter outlined allowable activities for a company operating without a certificate. 

 
1 See Attachment A for a copy of complaint email from Josh Metcalf, Waste Connections.  

2 See Attachment B for copy of Department of Revenue record. 

3 See Attachment C for copy of NW Dumpsters price list.  

4 See Attachment D for a copy of the compliance letter dated May 3, 2022.  



 

 

 

6. On May 11, 2022, NW Dumpsters applied for and received a common carrier permit.5   

 

7. On May 12, 2022, I called NW Dumpsters regarding the complaint investigation. In the 

conversation, I discussed the rules regarding solid waste and the parameters of common 

carrier.6 

 

8. On May 12, 2022, NW Dumpsters emailed stating they received a common carrier 

permit, their webpage would be updated, and they had registered as a transporter of 

recyclable materials. I followed up with an email reiterating the requirements to transport 

waste as a junk hauler and stating that dumpster rentals could only be rented for 

commercial recycling. I stated that the Company may not provide residential recycling. 

The Company responded by email, acknowledging they would not transport to solid 

waste facilities, landfills, or transfer stations unless part of a junk removal job. They 

stated their dumpster rental would only be for commercial recycling and not provide 

services for residential recycling.7 

 

9. On July 20, 2022, I received an additional complaint regarding NW Dumpsters 

transporting to a solid waste facility. Eddie Lewis, Operations Manager with Waste 

Connections, provided a photo of the company unloading waste.8 

 

10. On July 27, 2022, Staff emailed the Company regarding the transport to a solid waste 

facility. I asked for clarification on the type of job performed that NW Dumpsters need to 

dispose of waste.9 

 

11. On July 28, 2022, Staff received an email response from the Company. NW Dumpsters 

stated the disposal of waste on July 20, 2022, was self-haul for disposal of waste 

originating from Company owned property.10  

 

12. On April 12, 2023, using a fictitious name, I messaged NW Dumpsters via the 

Company’s online system. I requested to rent a drop box for residential service on a demo 

job being performed at my home. NW Dumpsters responded via email stating delivery 

prices for Pierce County and requesting when to schedule delivery.11 

 

 
5 See Attachment E for a copy of Common Carrier Permit issued May 4, 2022.  

6 See Attachment F for copy of staff notes from May 12, 2022, phone call.  

7 See Attachment G for copy of emails with Staff and Company on May 12, 2022.  

8 See Attachment H for a copy of email and photo from Eddie Lewis, Waste Connections.  

9 See Attachment I for a copy of Staff email dated July 27, 2022.  

10 See Attachment J for a copy of Company’s email response dated July 28, 2023.  

11 See Attachment K for a copy of offer of service from NW Dumpsters.  



 

 

13. On April 13, 2023, I researched NW Dumpsters website and found that the Company 

continued to advertise for drop box services for residential customers.12 

 

14. On April 13, 2023, I researched advertisements on social media. I found advertisements 

offering residential services on Yelp.13 

 

15. On April 13, 2023, I researched advertisements on social media. I found advertisements 

offering residential services on Facebook.14 

 

16. On April 13, 2023, I researched advertisements on social media. I found advertisements 

offering residential services on Instagram.15 

 

 

 

 

DATED this 24th day of April 2023, at Lacey, Washington. 

 

 

 

 

     /s/ Kathryn McPherson 

     Kathryn McPherson 

 

  

 
12 See Attachment L for a copy of NW Dumpsters website offering residential services. 

13 See Attachment M for a copy of NW Dumpsters Yelp advertisement.  

14 See Attachment N for a copy of NW Dumpsters Facebook advertisement.  

15 See Attachment O for a copy of NW Dumpsters Instagram advertisement. 
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