Interconnection Agreement

Terms and Conditions for Interconnection, Unbundled Network Elements,
and Ancillary Services

Between
Qwest Corporation dba CenturyLink QC
and
Rural Telecom Experts, Inc.

For the State of Washington

Agreement Number
CDS-220810-0003



TABLE OF CONTENTS

SECTION 1.0 - GENERAL TERMS ......co e 1
SECTION 2.0 - INTERPRETATION AND CONSTRUCTION ..o 2
SECTION 3.0 - CLEC INFORMATION ... .citiii ettt e e e e eeaas 4
SECTION 4.0 - DEFINITIONS .....ceeiee e e e e 6
SECTION 5.0 - TERMS AND CONDITIONS .....ooveiiiiieeeeee e 27
5.1 GENERAL PROVISIONS ... ettt et e e e e e e e e e e e e e e e e enens 27
5.2  TERMOF AGREEMENT ...ctuuiiittiieteiete e e ee e e e e e e ee e et e e ean e e eeneeeaanas 28
5.3  PROOF OF AUTHORIZATION ...uutiiiiiiiieeeieeeitee e e e e e et e e et e e e e e e 29
I N = N7V 1= N i T 29
T T -9 =3 TR 32
5.6 INSURANCGE ..ottt ettt e e e et e e e e e e e et e e e e e e e e eaanas 32
5.7  FORCE MAJEURE . ... .ottt et e e e e e e e e e e e e e e e e e e e e e enens 33
5.8  LIMITATION OF LIABILITY ..ottt ieeet ettt e e e ee e e e e e e e eaeeaeans 33
LIS I N[ = Y11 122 34
5.10 INTELLECTUAL PROPERTY ...cituiiiitiiiitee it e e et e e e e et e e e e eaa s 35
511 WARRANTIES «.otiiit ittt ettt ettt e et e e e e et e e e e e e e e e e eee e e anaeeeens 37
T A N1 (€] N LY = N ST 37
LT T 0 1 = | 38
5.14 DISCLAIMER OF AGENCY ...outiiiniiiie e e e et e e e e e e e e e e e e e aaas 38
.15 SEVERABILITY ittt ettt e e et e et e e e e e et e e e e e e e e e e e e eeaneeeaens 38
5.16  INONDISCLOSURE ... .ccuttiituiiite ettt ee et e et e e e e et e e e e s e e e ran e e et ee st eerennas 38
LT A S 10 Y1 7 41
5.18 DISPUTE RESOLUTION ....ietiiiieiiee e et e et e e e e e e e e e e e e e e e e enens 41
5.19 CONTROLLING LAW .. .couiiitiieii e e e s 42
5.20 RESPONSIBILITY FOR ENVIRONMENTAL CONTAMINATION......ucveveneeeineeennn. 42
L 30 N [0 1 1[0 =2 T 42
5.22 RESPONSIBILITY OF EACH PARTY ...oveiiiiie e 43
5.23 NO THIRD PARTY BENEFICIARIES ....couniiiiieetee et ee et e e e e ee e e eaaeeeeaans 43
5.24 INTENTIONALLY LEFT BLANK . .couueiiiiiiie et e e 44
LI T U] o 12 44
5.26 EXECUTED IN COUNTERPARTS ..ottt it eeeee e e e e e e e e e e e e e e e e s e enens 44
B.27  COMPLIANCE ... ettt ettt et e e e e e e e e e e e e e e e e e e e e saeeenaeeeens 44
5.28 COMPLIANCE WITH THE COMMUNICATIONS ASSISTANCE LAW
ENFORCEMENT ACT OF 1994 . ..o 44
5.29 COOPERATION ...ttt ettt e e e et e e e e e e e e e e et e e ee e e s e e e e eesaeenens 44
5.30 AMENDMENTS ...oittiiii it ee et et e e e e e e et e e et e e e e e e et e e e e e et e erteeeennns 44
5.31 ENTIRE AGREEMENT ..uutiitttiiit e et eeiete e e e e et ee et e e seeeee s st eeean e eeneeeaanas 45
SECTION 6.0 - INTENTIONALLY LEFT BLANK .....ooiiii e 62
SECTION 7.0 = INTERCONNECTION: .. ..ottt e s 47
7.1 INTERCONNECTION FACILITY OPTIONS ...ccutiiitniiiieieiiee e e 47
7.2  EXCHANGE OF TRAFFIC ..ouuiiiit it e e e e e e e e e e e e e eaeeaeans 48
7.3  INTERCARRIER COMPENSATION ....uuiitniiiiieeeeee et eeeee e e e e e e ee s e e eeaeeenans 57
A S O ] 15 =1 =1 N 62
7.5 JOINTLY PROVIDED SWITCHED ACCESS SERVICES .....ccvvuiiviiieieieeeieeennne 64
7.6 TRANSIT RECORDS ... couiiitiiiiteeee e e e e e e e e et e e e e e ee e e e s e e e e e eaneeeeens 64
7.7 LOCAL INTERCONNECTION DATA EXCHANGE FOR BILLING ........cevvevennnnnens 65

August 10, 2022/kjc/Rural Telecom/WA/Agreement Number CDS-220810-0003
CenturyLink Fourteen State Negotiations Template (v.08.01.2021-1)
i



TABLE OF CONTENTS

SECTION 8.0 - COLLOCATION . ... e 66
S Tt I B 1= Tot =] = N0 ] N T 66
8.2  TERMS AND CONDITIONS ....iitiiie ettt et e e e e e e e e e e e e e e e et e e e ea e e e e e eeanaas 68
8.3  RATE ELEMENTS Louiiiitiiiit ettt et et e e e e e e e et e e e e e e e e aaeeeens 102
T A O T =1 =] N[ 112
TS I = 11 N T T 129
8.6  MAINTENANCE AND REPAIR ......itutiiitieiee e et e e e e e e e eeeeas 130

SECTION 9.0 - UNBUNDLED NETWORK ELEMENTS ....cooviiiiee e, 132
9.1 GENERAL TERMS ...ttt ieee e et et e et e e et e e e e e e e e e e e e e e e e e et e e eaaeenaeaeens 132
9.2 UNBUNDLED LOOPS ... ittt ettt e e e e e e e e e et eenaeeeans 145
9.3 SUBLOOP UNBUNDLING......cctuuiiiutiietieieee e e et e e st ee et eesee e e e e esan e eseaeeeenneaeans 164
9.4 INTENTIONALLY LEFT BLANK ... ciutiiit it e e e e e e e e e e e eea e e eneeaans 175
9.5 NETWORK INTERFACE DEVICE (NID) ....ovuiiiiiiiiiiiiiiiiiieieieeeiieeieeeeeee e 175
9.6  UNBUNDLED DEDICATED INTEROFFICE TRANSPORT (UDIT) ..ouoeiiieiiiiiiiiiee, 179
9.7  UNBUNDLED DARK FIBER .....cuutiiiuiiiiiei ettt e e e e e et e e e e e e e s aaaeeeens 184
9.8  INTENTIONALLY LEFT BLANK ... ittt it e e et e e e e e e e e e e eea e e enaeeeans 191
9.9  INTENTIONALLY LEFT BLANK ... cittiiet it e e e et e e e e e e e e e e era e e enaeaans 191
9.10 INTENTIONALLY LEFT BLANK ....coutiiitiiiie i ee et e e e e e e et e erea e eeaeeeans 191
9.11 INTENTIONALLY LEFT BLANK ... ciutiiet it e e e e e e e e e e e e eea e e eneeaans 191
9.12 INTENTIONALLY LEFT BLANK ... ittt e e e e e e e e e e e e e eea e e enaeeans 191
9.13 INTENTIONALLY LEFT BLANK ... coutiiitiiiie i ee e ee e e e et e e e e et e esea e e e eeeens 191
9.14 INTENTIONALLY LEFT BLANK ... oottt e ee et e et e e e et e e s et e e eeaeeeans 191
9.15 INTENTIONALLY LEFT BLANK ... ittt e e e e e e e e e e e e e e era e e eneeaans 192
9.16  INTENTIONALLY LEFT BLANK ... ciutiiiitiiiie i ee et e e e e et e erea e e e eeeans 192
9.17  INTENTIONALLY LEFT BLANK ... ciutiiitiiite it e et eee e e et eeea e eeaeeeans 192
9.18 ADDITIONAL UNBUNDLED ELEMENTS. .. cctniiiiiiei e et ee et e e e e e e e s e eea e e e 192
9.19 CONSTRUCTION CHARGES ....uuiiiitiiietie ittt e et e e e et e e e e st e e eeaeeeans 192
9.20 INTENTIONALLY LEFT BLANK ... ciutiiet it e e e e e e e e e e e e eea e e eneeaans 193
9.21 INTENTIONALLY LEFT BLANK ... cottiiitiiiie i ee e ee e e e e e et e esea e e e eeeans 193
9.22 INTENTIONALLY LEFT BLANK ... ciutiiitiiiie e ee e ee et e e et e e e e e sea e e e eeeans 193
9.23 UNBUNDLED NETWORK ELEMENT COMBINATIONS .....civnieiiniieeeeeeeeee e e eeanns 193
9.24 INTENTIONALLY LEFT BLANK ... ciutiiit it ee e e e e e e e e e e e e e e eea e e enaeeaans 203
9.25 LOOP-MUX COMBINATION (LMC)....comriiiiiiiiiiee e 203

SECTION 10.0 = ANCILLARY SERVICES.......o oo 207
10.1 INTENTIONALLY LEFT BLANK . .. oottt e e e e e e e e eaaas 207
10.2 LOCAL NUMBER PORTABILITY ..eeuuiitttieiiteiieeeeeiee et eestneeeeaeeeeanee s eesaneeseaesennnns 207
10.3 9TA/EODTT SERVICE ...ttt e e e e e et e e e e e e e e e aaans 213
10.4 WHITE PAGES DIRECTORY LISTINGS SERVICE .....cotuiiiiieeieeeeeeeeeeeeee e e e eeanns 218
10.5 DIRECTORY ASSISTANCE SERVICE ....ccivuiiiitiiiiieiieee e e ee e e e e e e eaaeeeaans 223
10.6 DIRECTORY ASSISTANCE LIST ouuiiiiiiiiiiiiii ettt e e e e eaaas 226
10.7 TOLL AND ASSISTANCE OPERATOR SERVICES .....ccuuiiiitiiiiieeeie e ee e e e eeaans 230
10.8 ACCESS TO POLES, DUCTS, CONDUITS, AND RIGHTS OF WAY ......evivnieeiinnen. 234

SECTION 11.0 - NETWORK SECURITY .ot 235

SECTION 12.0 - ACCESS TO OPERATIONAL SUPPORT SYSTEMS (0SS)............ 241
12.1 DESCRIPTION ...ttt ie e et e et e e et e et e e e e e e e et eeeaa e e eaeseaan e e san e enanss 241
12.2 OSS SUPPORT FOR PRE-ORDERING, ORDERING AND PROVISIONING................. 241
12.3 MAINTENANCE AND REPAIR ... .couiiiie ittt et e e e e e e e e eaaaas 253

August 10, 2022/kjc/Rural Telecom/WA/Agreement Number CDS-220810-0003
CenturyLink Fourteen State Negotiations Template (v.08.01.2021-1)



TABLE OF CONTENTS

SECTION 13.0 - ACCESS TO TELEPHONE NUMBERS...........oooo,
SECTION 14.0 - LOCAL DIALING PARITY ..o

SECTION 15.0 - CENTURYLINK'S OFFICIAL DIRECTORY PUBLISHER

SECTION 16.0 - REFERRAL ANNOUNCEMENT ...
SECTION 17.0 - BONA FIDE REQUEST PROCESS ...
SECTION 18.0 - AUDIT PROCESS ........outiiiiiiiii et
SECTION 19.0 - CONSTRUCTION CHARGES ...t
SECTION 20.0 - SERVICE PERFORMANCE ...
SECTION 21.0 - NETWORK STANDARDS ...
SECTION 22.0 - SIGNATURE PAGE........oo e

August 10, 2022/kjc/Rural Telecom/WA/Agreement Number CDS-220810-0003
CenturyLink Fourteen State Negotiations Template (v.08.01.2021-1)
ii



EXHIBIT A
EXHIBIT B
EXHIBIT C
EXHIBIT D
EXHIBIT E
EXHIBIT F
EXHIBIT G
EXHIBIT H
EXHIBIT |

EXHIBIT J
EXHIBIT K

TABLE OF CONTENTS FOR EXHIBITS

Rates

Service Performance Indicators
Service Interval Tables
Intentionally Left Blank
Intentionally Left Blank

Special Request Process
Intentionally Left Blank
Calculation of the Relative Use Factor (RUF)
Individual Case Basis (ICB)
Intentionally Left Blank
Intentionally Left Blank

August 10, 2022/kjc/Rural Telecom/WA/Agreement Number CDS-220810-0003
CenturyLink Fourteen State Negotiations Template (v.08.01.2021-1)

v



Section 1
General Terms

Section 1.0 - GENERAL TERMS

1.1 This Agreement for Interconnection, Unbundled Network Elements and ancillary
services (“Agreement”) is between Rural Telecom Experts, Inc. (“CLEC”), incorporated in the
state of Washington and Qwest Corporation dba CenturyLink QC (“CenturyLink”), a Colorado
corporation pursuant to Section 252(f) of the Telecommunications Act of 1996, for purposes of
fulfilling CenturyLink's obligations under Sections 222, 251(a), (b), and (c), 252, and other
relevant provisions of the Act and the rules and regulations promulgated there under.

1.2 Intentionally Left Blank.

1.3 This Agreement sets forth the terms, conditions and pricing under which
CenturyLink will provide to CLEC network Interconnection, access to Unbundled Network
Elements and ancillary services within the geographical areas in which CenturyLink is providing
local Exchange Service at that time, and for which CenturyLink is the incumbent Local
Exchange Carrier within the state of Washington, for purposes of providing local
Telecommunications Services.

14 Intentionally Left Blank.
1.5 Intentionally Left Blank.
1.6 Intentionally Left Blank.
1.7 Intentionally Left Blank.
1.8 With respect to the terms and provisions of this Agreement, CenturyLink has

negotiated the Agreement in its entirety, and the inclusion of any particular provision, or rate,
term and condition, is not evidence of the reasonableness thereof when considered apart from
all other provisions of the Agreement.
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Section 2
Interpretation and Construction

Section 2.0 - INTERPRETATION AND CONSTRUCTION

21 This Agreement includes this Agreement and all Exhibits appended hereto, each
of which is hereby incorporated by reference in this Agreement and made a part hereof. All
references to Sections and Exhibits shall be deemed to be references to Sections of, and
Exhibits to, this Agreement unless the context shall otherwise require. The headings and
numbering of Sections and Exhibits used in this Agreement are for convenience only and will
not be construed to define or limit any of the terms in this Agreement or affect the meaning and
interpretation of this Agreement. Unless the context shall otherwise require, any reference to
any statute, regulation, rule, Tariff, technical reference, technical publication, or any publication
of Telecommunications industry administrative or technical standards, shall be deemed to be a
reference to the most recent version or edition (including any amendments, supplements,
addenda, or successor) of that statute, regulation, rule, Tariff, technical reference, technical
publication, or any publication of Telecommunications industry administrative or technical
standards that is in effect. Provided however, that nothing in this Section 2.1 shall be deemed
or considered to limit or amend the provisions of Section 2.2. In the event a change in a law,
rule, regulation or interpretation thereof would materially change this Agreement, the terms of
Section 2.2 shall prevail over the terms of this Section 2.1. In the case of any material change,
any reference in this Agreement to such law, rule, regulation or interpretation thereof will be to
such law, rule, regulation or interpretation thereof in effect immediately prior to such change
until the processes set forth in Section 2.2 are implemented. The existing configuration of either
Party's network may not be in compliance with the latest release of technical references,
technical publications, or publications of Telecommunications industry administrative or
technical standards.

2.2 The provisions in this Agreement are intended to be in compliance with and
based on the existing state of the law, rules, regulations and interpretations thereof, including
but not limited to state and federal rules, regulations, and laws as of February 8, 2021 (the
Existing Rules). Nothing in this Agreement shall be deemed an admission by CenturyLink or
CLEC concerning the interpretation or effect of the Existing Rules or an admission by
CenturyLink or CLEC that the Existing Rules should not be changed, vacated, dismissed,
stayed or modified. Nothing in this Agreement shall preclude or estop CenturyLink or CLEC
from taking any position in any forum concerning the proper interpretation or effect of the
Existing Rules or concerning whether the Existing Rules should be changed, vacated,
dismissed, stayed or modified. To the extent that the Existing Rules are vacated, dismissed,
stayed or materially changed or modified, then this Agreement shall be amended to reflect such
legally binding modification or change of the Existing Rules. Where the Parties fail to agree
upon such an amendment within sixty (60) Days after notification from a Party seeking
amendment due to a modification or change of the Existing Rules or if any time during such
sixty (60) Day period the Parties shall have ceased to negotiate such new terms for a
continuous period of fifteen (15) Days, it shall be resolved in accordance with the Dispute
Resolution provision of this Agreement. It is expressly understood that this Agreement will be
corrected, or if requested by CLEC, amended as set forth in this Section 2.2, to reflect the
outcome of generic proceedings by the Commission for pricing, service standards, or other
matters covered by this Agreement. Rates in Exhibit A will reflect legally binding decisions of
the Commission and shall be applied on a prospective basis from the effective date of the
legally binding Commission decision, unless otherwise ordered by the Commission. Where a
Party provides notice to the other Party within thirty (30) Days of the effective date of an order
issuing a legally binding change, any resulting amendment shall be deemed effective on the
effective date of the legally binding change or modification of the Existing Rules for rates, and to
the extent practicable for other terms and conditions, unless otherwise ordered. In the event
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Section 2
Interpretation and Construction

neither Party provides notice within thirty (30) Days, the effective date of the legally binding
change shall be the Effective Date of the amendment unless the Parties agree to a different
date. During the pendency of any negotiation for an amendment pursuant to this Section 2.2
the Parties shall continue to perform their obligations in accordance with the terms and
conditions of this Agreement, for up to sixty (60) Days. For purposes of this section, "legally
binding" means that the legal ruling has not been stayed, no request for a stay is pending, and
any deadline for requesting a stay designated by statute or regulation, has passed.

2.21 In addition to, but not in limitation of, Section 2.2 above, nothing in this
Agreement shall be deemed an admission by CenturyLink or CLEC concerning the
interpretation or effect of any rule, regulation, statute, or interpretations thereof, including
but not limited to the FCC's Triennial Review Order and/or its Triennial Review Remand
Order and state rules, regulations, and laws as they may be issued or promulgated.
Nothing in this Agreement shall preclude or estop CenturyLink or CLEC from taking any
position in any forum concerning the proper interpretation or effect of any rule,
regulation, or statute, or concerning whether the foregoing should be changed, vacated,
dismissed, stayed or modified.

2.3 Unless otherwise specifically determined by the Commission, in cases of conflict
between this Agreement and CenturyLink's Tariffs, PCAT, methods and procedures, technical
publications, policies, product notifications or other CenturyLink documentation relating to
CenturyLink's or CLEC's rights or obligations under this Agreement, then the rates, terms, and
conditions of this Agreement shall prevail. To the extent another document abridges or expands
the rights or obligations of either Party under this Agreement, the rates, terms and conditions of
this Agreement shall prevail.
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Section 3
CLEC Information

Section 3.0 - CLEC INFORMATION

3.1 Except as otherwise required by law, CenturyLink will not provide or establish
Interconnection, Unbundled Network Elements and ancillary services in accordance with the
terms and conditions of this Agreement prior to CLEC's execution of this Agreement. The
Parties shall complete CenturyLink's "New Customer Questionnaire," as it applies to CLEC's
obtaining of Interconnection, Unbundled Network Elements and ancillary services hereunder.

3.2 Prior to placing any orders for services under this Agreement, the Parties will
jointly complete the following sections of CenturyLink's "New Customer Questionnaire:"

General Information

Billing and Collection (Section 1)

Credit Information

Billing Information

Summary Billing

OSS and Network Outage Notification Contact Information
System Administration Contact Information

Ordering Information for LIS Trunks, Collocation, and Associated Products (if CLEC
plans to order these services)

Design Layout Request — LIS Trunking and Unbundled Loop (if CLEC plans to order
these services)

3.2.1 The remainder of this questionnaire must be completed within two (2)
weeks of completing the initial portion of the questionnaire. This questionnaire will be
used to:

Determine geographical requirements;

Identify CLEC identification codes;

Determine CenturyLink system requirements to support CLEC's specific activity;
Collect credit information;

Obtain Billing information;

Create summary bills;

Establish input and output requirements;

Create and distribute CenturyLink and CLEC contact lists; and

Identify CLEC hours and holidays.
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Section 3
CLEC Information

3.2.2 CLECs that have previously completed a Questionnaire need not fill out a
New Customer Questionnaire; however, CLEC will update its New Customer
Questionnaire with any changes in the required information that have occurred and
communicate those changes to CenturyLink. Before placing an order for a new product,
CLEC will need to complete the relevant New Product Questionnaire and amend this
Agreement.
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Section 4
Definitions

Section 4.0 - DEFINITIONS

"Access Service Request" or "ASR" means the industry guideline forms and supporting
documentation used for ordering Access Services. The ASR will be used to order trunking and
facilities between CLEC and CenturyLink for Local Interconnection Service.

"Access Services" refers to the interstate and intrastate switched access and private line
transport services offered for the origination and/or termination of interexchange traffic.

"Access Tandem Switch" is a Switch used to connect End Office Switches to interexchange
Carrier Switches. CenturyLink's Access Tandem Switches are also used to connect and switch
traffic between and among Central Office Switches within the same LATA and may be used for
the exchange of local traffic.

"Act" means the Communications Act of 1934 (47 U.S.C. § 151 et. seq.), as amended and as
from time to time interpreted in the duly authorized rules and regulations of the FCC or the
Commission.

"Advanced Services" refers to high speed, switched, broadband, wireline Telecommunications
capability that enables users to originate and receive high-quality, voice, data, graphics or video
Telecommunications using any technology.

"Affiliate" means a Person that (directly or indirectly) owns or controls, is owned or controlled by,
or is under common ownership or control with, another person. For purposes of this paragraph,
the term 'own' means to own an equity interest (or the equivalent thereof) of more than 10
percent.

"AMI T1" is a transmission system sometimes used on loops to transmit DS1 signals (1.544
Mbps) using Alternate Mark Inversion (AMI) line code.

"Applicable Law" means all laws, statutes, common law, ordinances, codes, rules, guidelines,
orders, permits and approval of any governmental regulations, including, but not limited to, the
Act, the regulations, rules, and final orders of the FCC and the Commission, and any final
orders and decisions of a court of competent jurisdiction reviewing the regulations, rules, or
orders of the FCC or the Commission.

"Application Date" or "APP" means the date CLEC provides CenturyLink an application for
service containing required information as set forth in this Agreement.

"ATIS" or "Alliance for Telecommunications Industry Solutions" is a North American
telecommunication industry standards forum which, through its committees and working groups,
creates, and publishes standards and guidelines designed to enable interoperability and
Interconnection for Telecommunications products and services. ATIS Standards and
Guidelines, as well as the standards of other industry fora, are referenced herein.

"Automated Message Accounting”" or "AMA" is the structure inherent in Switch technology that
initially records telecommunication message information. AMA format is contained in the AMA
document, published by Telcordia Technologies now iconectiv, or its successors, as GR-1100-
CORE which defines the industry standard for message recording.
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Section 4
Definitions

"Automatic Location ldentification" or "ALI" is the automatic display at the Public Safety
Answering Point (PSAP) of the caller's telephone number, the address/location of the telephone
and supplementary emergency services information for Enhanced 911 (E911).

"Automatic Location Identification/Database Management System" or "ALI/DBMS" is an
Enhanced 911/ (E911) database containing End User Customer location information (including
name, service address, telephone number, and sometimes special information from the local
service provider) used to determine to which Public Safety Answering Point (PSAP) to route the
call and used by the PSAP for emergency call handling (i.e., dispatch of emergency aid).

"Automatic Location Identification Gateway" or "ALI Gateway" is a computer facility into which
CLEC delivers Automatic Location ldentification (ALI) data for CLEC Customers. Access to the
ALI Gateway will be via a dial-up modem using a common protocol.

"Automatic Number Identification" or "ANI" is the Billing telephone number associated with the
access line from which a call originates. ANI and Calling Party Number (CPN) usually are the
same number.

"Automatic Route Selection" or "ARS" is a service feature that provides for automatic selection
of the least expensive or most appropriate transmission facility for each call based on criteria
programmed into a circuit Switch routing table or system.

"Basic Exchange Telecommunications Service" means, unless otherwise defined in
Commission rules and then it shall have the meaning set forth therein, a service offered to End
User Customers which provides the End User Customer with a telephonic connection to, and a
unique local telephone number address on, the public switched telecommunications network,
and which enables such End User Customer to generally place calls to, or receive calls from,
other stations on the public switched telecommunications network. Basic residence and
business line services are Basic Exchange Telecommunications Services. As used solely in the
context of this Agreement and unless otherwise agreed, Basic Exchange Telecommunications
Service includes access to ancillary services such as 911, directory assistance and operator
services.

"Bill Date" means the date on which a Billing period ends, as identified on the bill.

"Billing" involves the provision of appropriate usage data by one Telecommunications Carrier to
another to facilitate Customer Billing with attendant acknowledgments and status reports. It
also involves the exchange of information between Telecommunications Carriers to process
claims and adjustments.

"Binder Groups" mean the sub-units of a cable, usually in groups of 25, 50 or 100 color-coded
twisted pairs wrapped in colored tape within a cable.

"Bona Fide Request" or "BFR" shall have the meaning set forth in Section 17.

"Bridged Tap" means the unused sections of a twisted pair subtending the Loop between the
End User Customer and the Serving Wire Center or extending beyond the End User Customer's
location.

"Business Line" means a CenturyLink-owned switched access line used to serve a business
customer, whether by CenturyLink itself or by CLEC that leases the line from CenturyLink. The
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Section 4
Definitions

number of Business Lines in a Wire Center shall equal the sum of all CenturyLink business
switched access lines, plus the sum of all UNE loops connected to that Wire Center, including
UNE loops provisioned in combination with other unbundled elements. Among these
requirements, Business Line tallies (1) shall include only those access lines connecting End
User Customers with CenturyLink end-offices for switched services; (2) shall not include non-
switched special access lines; and (3) shall account for ISDN and other digital access lines by
counting each 64 kbps-equivalent as one line. For example, a DS1 line corresponds to twenty-
four (24) 64 kbps-equivalents, and therefore to twenty-four (24) Business Lines.

“CABS” means Carrier Access Billing System or any successor billing system.

"Calling Party Number" or "CPN" is a Common Channel Signaling (CCS) parameter which
refers to the ten digit number transmitted through a network identifying the calling party.
Reference CenturyLink Technical Publication 77342.

"Carrier" or "Common Carrier" See Telecommunications Carrier.

"Carrier Liaison Committee" or "CLC" is under the auspices of ATIS and is the executive
oversight committee that provides direction as well as an appeals process to its subtending fora,
the Network Interconnection Interoperability Forum (NIIF), the Ordering and Billing Forum
(OBF), the Industry Numbering Committee (INC), and the Toll Fraud Prevention Committee
(TFPC). On occasion, the CLC commissions ad hoc committees when issues do not have a
logical home in one of the subtending forums. OBF and Network Installation and Maintenance
Committee (NIMC) publish business process rules for their respective areas of concern.

"Central Office" means a building or a space within a building where transmission facilities or
circuits are connected or switched.

"Central Office Switch" means a Switch used to provide Telecommunications Services,
including, but not limited to:

"End Office Switches" which are used to terminate End User Customer Station Loops, or
equivalent, for the purpose of interconnecting to each other and to trunks; and

"Tandem Office Switches" (or "Tandem Switches") are used to connect and switch trunk
circuits between and among other End Office Switches.

"Centralized Automatic Message Accounting" or "CAMA" trunks are trunks using MF signaling
protocol used to record Billing data.

"Centralized Message Distribution System" or "CMDS" means the operation system that Local
Exchange Carriers use to exchange outcollect and CABS access messages among each other
and other parties connected to CMDS.

"Charge Number" is a Common Channel Signaling parameter, which refers to the number,
transmitted through the network identifying the Billing number of the calling party. Charge
Number frequently is not the Calling Party Number (CPN).

"Collocation" is an arrangement where CenturyLink provides space in CenturyLink Premises for
the placement of CLEC's equipment to be used for the purpose of Interconnection or access to
CenturyLink Unbundled Network Elements.
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"Collocation — Point of Interconnection" or "C-POI" is the point outside CenturyLink's Wire
Center where CLEC's fiber facility meets CenturyLink's Fiber Entrance Facility, except where
CLEC uses an Express Fiber Entrance Facility. In either case, CenturyLink will extend or run
the Fiber Entrance Facility to CLEC's Collocation Space.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C. § 332 and FCC rules
and orders interpreting that statute.

"Commingling" means the connecting, attaching, or otherwise linking of an Unbundled Network
Element, or a Combination of Unbundled Network Elements, to one or more facilities or services
that a requesting Telecommunications Carrier has obtained at wholesale from CenturyLink, or
the combination of an Unbundled Network Element, or a Combination of Unbundled Network
Elements, with one or more such facilities or services.

"Commingle" means the act of Commingling.
"Commission" means the Washington Utilities and Transportation Commission.

"Common Channel Signaling" or "CCS" means a method of exchanging call set up and network
control data over a digital signaling network fully separate from the Public Switched Network
that carries the actual call. Signaling System 7 ("SS7") is currently the preferred CCS method.

"Communications Assistance for Law Enforcement Act" or "CALEA" refers to the duties and
obligations of Carriers to assist law enforcement agencies by intercepting communications and
records, and installing pen registers and trap and trace devices.

"Competitive Local Exchange Carrier" or "CLEC" refers to a Party that has submitted a request,
pursuant to this Agreement, to obtain Interconnection, access to Unbundled Network Elements,
ancillary services, or resale of Telecommunications Services. CLEC is an entity authorized to
provide local Exchange Service that does not otherwise qualify as an Incumbent Local
Exchange Carrier (ILEC).

"Confidential Information" shall have the meaning set forth in Section 5.16.

"Cross Connection" is a cabling scheme between cabling runs, subsystems, and equipment
using patch cords or jumper wires that attach to connection hardware on each end.

"Current Service Provider" means the Party from which an End User Customer is planning to
switch its local Exchange Service or the Party from which an End User Customer is planning to
port its telephone number(s).

"Customer" is a Person to whom a Party provides or has agreed to provide a specific service or
set of services, whether directly or indirectly. Customer includes Telecommunication Carriers.
See also, End User Customer.

"Customer Premises Equipment" or "CPE" means equipment employed on the premises of a
Person other than a Carrier to originate, route or terminate Telecommunications (e.g., a
telephone, PBX, modem pool, etc.).
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"Customer Usage Data" means the Telecommunications Service usage data of CLEC's
Customer, measured in minutes, sub-minute increments, message units or otherwise, that is
recorded by CenturyLink AMA equipment and forwarded to CLEC.

"Dark Fiber" shall have the meaning set forth in Section 9.7.1.

"Data Local Exchange Carrier" or "DLEC" is a CLEC interconnecting primarily for purposes of
transporting data.

"Day" means calendar days unless otherwise specified.

"Dedicated Transport" means CenturyLink transmission facilities between Wire Centers or
switches owned by CenturyLink, or between Wire Centers or switches owned by CenturyLink
and switches owned by CLEC, including, but not limited to, DS1, DS3, and OCn-capacity level
services, as well as Dark Fiber, dedicated to a particular End User Customer or carrier.

"Demarcation Point" means the point where CenturyLink owned or controlled facilities cease,
and CLEC, End User Customer, premises owner or landlord ownership or control of facilities
begin.

"Designed, Verified and Assigned Date" or "DVA" means the date on which implementation
groups are to report that all documents and materials have been received and are complete.

"Desired Due Date" means the desired service activation date as requested by CLEC on a
service order.

"Dialing Parity" shall have the meaning set forth in Section 14.1.

"Digital Cross Connect System" or "DCS" is a function which provides automated Cross
Connection of Digital Signal Level 0 (DS0) or higher transmission bit rate digital channels within
physical interface facilities. Types of DCS include but are not limited to DCS 1/0s, DCS 3/1s,
and DCS 3/3s, where the nomenclature 1/0 denotes interfaces typically at the DS1 rate or
greater with Cross Connection typically at the DSO rate. This same nomenclature, at the
appropriate rate substitution, extends to the other types of DCS specifically cited as 3/1 and 3/3.
Types of DCS that cross connect Synchronous Transport Signal level 1 (STS-1 s) or other
Synchronous Optical Network (SONET) signals (e.g., STS-3) are also DCS, although not
denoted by this same type of nomenclature. DCS may provide the functionality of more than
one of the aforementioned DCS types (e.g., DCS 3/3/1 which combines functionality of DCS 3/3
and DCS 3/1). For such DCS, the requirements will be, at least, the aggregation of
requirements on the "component” DCS. In locations where automated Cross Connection
capability does not exist, DCS will be defined as the combination of the functionality provided by
a Digital Signal Cross Connect (DSX) or Light Guide Cross Connect (LGX) patch panels and D4
channel banks or other DSO and above multiplexing equipment used to provide the function of a
manual Cross Connection. Interconnection is between a DSX or LGX to a Switch, another
Cross Connection, or other service platform device.

"Digital Signal Level" means one of several transmission rates in the time-division multiplex
hierarchy.

"Digital Signal Level 0" or "DSQ" is the 64 Kbps standard speed for digitizing one voice
conversation using pulse code modulation. There are twenty-four (24) DSO channels in a DS1.
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"Digital Signal Level 1" or "DS1" means the 1.544 Mbps first-level signal in the time-division
multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone network, DS1 is
the initial level of multiplexing. There are twenty-eight (28) DS1s in a DS3.

"Digital Signal Level 3" or "DS3" means the 44.736 Mbps third-level signal in the time-division
multiplex hierarchy. In the time-division multiplexing hierarchy of the telephone network, DS3 is
defined as the third level of multiplexing.

"Digital Subscriber Line Access Multiplexer" or "DSLAM" is a network device that: (i) aggregates
lower bit rate DSL signals to higher bit-rate or bandwidth signals (multiplexing) and (ii)
disaggregates higher bit-rate or bandwidth signals to lower bit-rate DSL signals (de-
multiplexing). DSLAMs can connect DSL Loops with some combination of CLEC ATM, Frame
Relay, or IP networks. The DSLAM must be located at the end of a copper Loop nearest the
Serving Wire Center (e.g., in a Remote Terminal, Central Office, or an End User Customer's
premises).

"Digital Subscriber Loop" or "DSL" refers to a set of service-enhancing copper technologies that
are designed to provide digital communications services over copper Loops either in addition to
or instead of normal analog voice service, sometimes referred to herein as xDSL, including, but
not limited to, the following:

"ADSL" or "Asymmetric Digital Subscriber Line" is a Passband digital loop transmission
technology that typically permits the transmission of up to 8 Mbps downstream (from the
Central Office to the End User Customer) and up to 1 Mbps digital signal upstream (from
the End User Customer to the Central Office) over one (1) copper pair.

"HDSL" or "High-Data Rate Digital Subscriber Line" is a synchronous baseband DSL
technology operating over one or more copper pairs. HDSL can offer 784 Kbps circuits
over a single copper pair, T1 service over two (2) copper pairs, or future E1 service over
three (3) copper pairs.

"HDSL2" or "High-Data Rate Digital Subscriber Line 2" is a synchronous baseband DSL
technology operating over a single pair capable of transporting a bit rate of 1.544 Mbps.

"IDSL" or "ISDN Digital Subscriber Line" or "Integrated Services Digital Network Digital
Subscriber Line" is a symmetrical, baseband DSL technology that permits the bi-
directional transmission of up to 128 Kbps using ISDN CPE but not circuit switching.

"SDSL" or "Symmetric Digital Subscriber Line" is a baseband DSL transmission
technology that permits the bi-directional transmission from up to 160 kbps to 2.048
Mbps on a single pair.

"VDSL" or "Very High Speed Digital Subscriber Line" is a baseband DSL transmission
technology that permits the transmission of up to 52 Mbps downstream (from the Central
Office to the End User Customer) and up to 2.3 Mbps digital signal upstream (from the
End User Customer to the Central Office). VDSL can also be 26 Mbps symmetrical, or
other combination.

"Directory Assistance Database" shall have the meaning set forth in Section 10.5.2.2.
"Directory Assistance Lists" shall have the meaning set forth in Section 10.6.1.1.
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"Directory Assistance Service" includes, but is not limited to, making available to callers, upon
request, information contained in the Directory Assistance Database. Directory Assistance
Service includes, where available, the option to complete the call at the caller's direction.

"Directory Listings" or "Listings" are any information identifying the listed names of subscribers
of a Telecommunications Carrier or Provider, as applicable, and such subscribers' telephone
numbers, addresses, or primary advertising classifications (as such classifications are assigned
at the time of the establishment of such service), or any combination of such listed names,
numbers, addresses or classifications: (1) that the Telecommunications Carrier and/or Provider
provides or uses for the purpose of publishing the Listings in any directory format; or (2) that the
Telecommunications Carrier and/or Provider provides or uses in Directory Assistance Service,
Directory Assistance List Service, or for other lawful purposes.

"Disturber" is defined as a technology recognized by industry standards bodies that significantly
degrades service using another technology (such as how AMI T1x affects DSL).

"DSX Panel" means a cross connect bay or panel used for the termination of equipment and
facilities operating at digital rates.

"Due Date" means the specific date on which the requested service is to be available to CLEC
or to CLEC's End User Customer, as applicable.

"Effective Date" shall have the meaning set forth in Section 5.2.1.

"Electronic Bonding" is a real-time and secure electronic exchange of data between information
systems in separate companies. Electronic Bonding allows electronic access to services which
have traditionally been handled through manual means. The heart of Electronic Bonding is
strict adherence to both International and National standards. These standards define the
communication and data protocols allowing all organizations in the world to exchange
information.

"Electronic File Transfer" means any system or process that utilizes an electronic format and
protocol to send or receive 